DAFTAR ISI

HALAMAN JUDUL LUAR

HALAMAN JUuDUL DALAM
PERNYATAAN
HALAMAN PERSETUJUAN
HALAMAN PENGESAHAN
DAFTAR RIWAYAT HIDUP
HALAMAN PERSEMBAHAN
HALAMAN MOTTO
ABSTRAK
ABSTRACT
KATA PENGANTAR
DAFTAR ISI
DAFTAR TABEL
DAFTAR GAMBAR
BAB | PENDAHULUAN

1.1 Latar Belakang........c..cccoocevveiiicieinenncnn,
1.2 Ruang Lingkup Penelitian .............c..cc.......
1.2.1 Ruang Lingkup Subjek Penelitian .
1.2.2 Ruang Lingkup Objek Penelitian...
1.2.3 Ruang Lingkup Waktu Penelitian..
1.2.4 Ruang Lingkup Tempat Penelitian
1.2.5 Ruang Lingkup lImu Penelitian.....
1.3 Rumusan Masalah..........ccccocvvnininininnnns
1.4  Tujuan Masalah ..........c.ccccoeviiieineieen,
1.5 Manfaat Penelitian.............ccoooeviininnnnne

151
1.5.2
153

Bagi Penulis

Bagi Institusi

not defined.

1.6 Sistematika Penulisan

Bagi PT. Pos Indonesia KCU Bandar LampungError!

Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.

Error! Bookmark not defined.

... Error! Bookmark not defined.

Error! Bookmark not defined.

... Error! Bookmark not defined.

Error! Bookmark not defined.

... Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.
Error! Bookmark not defined.

Bookmark

Error! Bookmark not defined.



BAB Il LANDASAN TEORI ... Error! Bookmark not defined.

2.1 Variabel-Variabel Penelitian ..................... Error! Bookmark not defined.
2.1.1 Kinerja Pegawai.......c...ccccveverrnennn. Error! Bookmark not defined.
2.1.1.1 Faktor-Faktor KinerjaPegawal.............ccccevvvevverveseeseanens 15

2.1.1.2 Indikator-Indikator Kinerja Pegawai ..........ccccccevuerveneennnns 16

2.1.2 Budaya Organisasi ..........cccceerervrnens Error! Bookmark not defined.
2.1.2.1 Faktor-Faktor Budaya Organisasi ..........ccceevververeesvesnannens 19

2.1.2.2 Indikator-Indikator Budaya Organisasi .........c.cccccvvereennens 20

2.1.3 Motivasi Kerja Berdasarkan Pendekatan Teori ERGError! Bookmark
not defined.

2.1.3.1 Faktor-Faktor Motivasi Kerja Berdasarkan Pendekatan Teori

ERG ..ot 24
2.1.3.2 Indikator-Indikator Motivasi Kerja Berdasarkan Pendekatan
TEOM ERG ..ot 25
2.2 Penelitian Terdahulu..........cccooeniiiiiinnn. Error! Bookmark not defined.
2.3 Kerangka PemikKiran ..........ccccooceviveiiininnns Error! Bookmark not defined.
2.4 Kerangka Penelitian..........cccooeoeninininnnn. Error! Bookmark not defined.
2.5 Pengembangan Hipotesis..........c.cccervruenne. Error! Bookmark not defined.
2.6 HIPOLESIS ..cvvevveiieie e Error! Bookmark not defined.

2.6.1 Pengaruh Budaya Organisasi (X1) terhadap Kinerja Pegawai (Y)
....................................................... Error! Bookmark not defined.

2.6.2 Pengaruh Motivasi Kerja (X2) berdasarkan Pendekatan Teori ERG
terhadap Kinerja Pegawai (Y)........ Error! Bookmark not defined.

2.6.3 Pengaruh Budaya Organisasi (X1) dan Motivasi Kerja (X2)
Berdasarkan Pendekatan Teori ERG Terhadap Kinerja Pegawai (YY)

....................................................... Error! Bookmark not defined.

BAB 111l METODE PENELITIAN ....c.ccccocvvienee. Error! Bookmark not defined.
3.1 Jenis Penelitian .........cccoceveviinenicnininenn, Error! Bookmark not defined.
3.2 Sumber Data......cccoceeeeiieieiieneee e Error! Bookmark not defined.

3.2.1 DataPrimer.....c.cccoocevenienieniennninns Error! Bookmark not defined.

3.3 Metode Pengumpulan Data ....................... Error! Bookmark not defined.



3.4 Populasi dan Sample...........ccevvevviieinenen. Error! Bookmark not defined.
3.4.1 PopulasSi.....cccccceviveiiiieiiieieiieceenn, Error! Bookmark not defined.
3.4.2 Sampel ..o, Error! Bookmark not defined.
3.5 Variabel Penelitian .........cccccoviviiinnnnn. Error! Bookmark not defined.
3.5.1 Variabel Independen.................... Error! Bookmark not defined.
3.5.2 Variabel Dependen .............ccccu.... Error! Bookmark not defined.
3.6  Definisi Operasional Variabel ................... Error! Bookmark not defined.
3.7 Uji Persyaratan Instrumen ...........cc.ccoeenee. Error! Bookmark not defined.
3.7.1 UjiValiditas.........ccooevvienininnnnnns Error! Bookmark not defined.
3.7.2 Uji Reliabilitas.........cccccceevivverinennn. Error! Bookmark not defined.
3.8 Uji Persyaratan Analisis Data.................... Error! Bookmark not defined.
3.8.1 Uji Linieritas ......ccocevvveevveneennene. Error! Bookmark not defined.
3.8.2 Uji Multikolenieritas...............c...... Error! Bookmark not defined.
3.9 Metode Analisis Data ..........ccccevererininne. Error! Bookmark not defined.
3.9.1 Regresi Linier Berganda................ Error! Bookmark not defined.
3.10 Penguji HIPOtESIS......ccveveiiiiieriiiecseiee Error! Bookmark not defined.
3101 Uji b Error! Bookmark not defined.
3102 UJiForeiee e, Error! Bookmark not defined.
BAB IV HASIL DAN PEMBAHASAN .............. Error! Bookmark not defined.
4.1 Deskripsi Data .........cccoevveiiiencnenineen Error! Bookmark not defined.
4.1.1 Deskripsi Karakteristik Responden Error! Bookmark not defined.
4.1.2 Deskripsi Jawaban Responden....... Error! Bookmark not defined.
4.2 Pembahasan ........ccccccceviiiininniniene e, Error! Bookmark not defined.
4.3 Hasil Uji Persyaratan Instrumental............ Error! Bookmark not defined.
4.3.1 Hasil Uji Validitas ...........cc.ccceueenee. Error! Bookmark not defined.
4.3.2 Hasil Uji Reliabilitas..................... Error! Bookmark not defined.
4.4 Hasil Uji Persyaratan Analisis Data .......... Error! Bookmark not defined.
4.4.1 Uji LINIeritas......ccccoeeveneninennninns Error! Bookmark not defined.
4.4.2 Uji Multikolinieritas ..................... Error! Bookmark not defined.
4.5 Hasil Analisis Data..........cccoceveveninininnne. Error! Bookmark not defined.
4.5.1 Regresi Linier Berganda................ Error! Bookmark not defined.
4.6 Hasil Pengujian HIpotesis...........ccocevvruenne. Error! Bookmark not defined.



4.6.1 Hasil Uji t..cccoooieiiiiiieiecece, Error! Bookmark not defined.

4.6.2 Hasil Uji Fooooveeveeeeee, Error! Bookmark not defined.
4.7  Pembahasan ..........cccccevriiiieienenene s Error! Bookmark not defined.
BAB V KESIMPULAN DAN SARAN................. Error! Bookmark not defined.
51 SIMPUIAN ..o Error! Bookmark not defined.
5.2 SAIaN ...oiiiiciiee s Error! Bookmark not defined.

DAFTAR PUSTAKA
LAMPIRAN



