DAFTAR ISI

HALAMAN JUDUL DEPAN.......ooi it i
HALAMAN JUDUL BELAKANG ......cooi it i
HALAMAN PERNYATAAN. ...t ii
HALAMAN PERSETUJUAN........ccoitiiieisereese e iv
HALAMAN PENGESAHAN ...t Y
RIWAYAT HIDUP ...ttt Vi
PERSEMBAHAN.......c.ooie ettt Vil
MOTTO e Vil
ABSTRAK ..ottt iX
KATA PENGHANTAR ...ttt X
DAFTAR ISH .ot Xii
DAFTAR TABEL ..ot XVi
DAFTAR LAMPIRAN ..ottt Xvii

BAB | PENDAHULUAN

1.1 Latar Belakang Masalah............cccooiiiiiiiiiiei e 1
1.2 Perumusan Masalah ... 12
1.3 Ruang Lingkup Penelitian............cccccovveieiieiieeiice e 12
1.3.1 Ruang LingKup SUBJEK ......ccviiiiieiiec e 12
1.3.2 Ruang LingKup OBjJek ... 12
1.3.3 Ruang LingKup Tempat ........ccoceiriirienieneeie e 12
1.3.4 Ruang LingKup WakKtU............cccveveiieiiiie e 12
1.3.5 Ruang Lingkup Hmu Penelitian............ccccoocveveiieve e 12
1.4 Tujuan Penelitian .........cooeiiieieee e 13
1.5 Manfaat Penelitian .........ccccooiiiiiii i 13
1.5.1Bagi PENUIIS ...c..ocvviiiieiece e 13
1.5.2 Bagi Perusanaan............cccccueiueiiieiieieeieseese e see e e s 13
1.5.3 Bagi INSTITUST ..o 14

xii



1.6 SiStemMAtiKa PeNUIISAN. .....oe e eeeeeeeees 14

1.6.1 Bab | Pendahuluan ..........ccooieiiniieieee e 14
1.6.2 Bab 11 Landasan TeON.......c.ccveririeiieienie e 14
1.6.3 Bab 111 Metode Penelitian............ccocoviiiieieneieniceseseeeeen, 14
1.6.4 Bab 1V Hasi Dan Pembahasan............ccccccevvvirviinnivene e 15
1.6.5 Bab V Kesimpulan Dan Saran ...........ccccceoevenenenenesinneenenen, 15

BAB Il LANDASAN TEORI

A 1 1o To I I 1T Y PSS
2.2 Kepuasan KONSUMEN ........ccuiiieriiiiineenie et 16
2.2.1 Pengertian Kepuasan KONSUMEN .........ccccoverienenrinnenseenie e, 16
2.2.3 Indikator Kepuasan KonSUMEeN.........ccceeveeieeiieeiie e 18
2.3 DEeSAIN ProQUK ........oveiiiiiiiiiiceeee e 20
2.3.1 Pengertian Desain Produk...........c.ccocviviniiinencieneseeeee 20
2.3.2 Indikator Desain Produk ...........cccoceieereiinneenesie e 23
2.4 Kepercayaan MEreK .........ccoiiiiiiiiii s 24
2.4.1 Pengertian Kepercayaan Merek ...........cccoccevveveiiieieenecie e 24
2.4.2 Jenis-jenis Kepercayaan Merek ..........ccocevevenenineninisieieenee,s 24
2.4.3 Indikator Kepercayaan Merek...........c.ccooveerenincieniniiieieees 26
2.5 Penelitian Terdahulu ..o, 28
2.6 Kerangka PemiKiran...........cccocvevieieiieiieie et 29
A A 11010 1] TSRS 30
BAB Il METODE PENELITIAN
3.1 JeniS PeNElItIaN.......cuo e 32
3.2 SUMDET DALA.......eiieiiieieeiieieie ettt 32
3.2.1 Data PrIME ..c.viiiiie it 32
3.3 Metode Pengumpulan Data...........cccovveieiienieneiiiiseeeeee s 33
3.3.1 Penelitian Kepustakaan ............cccoviriiieiininnceeeeeee, 33
3.3.2 Penelitian Lapangan ...........ccoveivveieiieiieeie e se e re e 33

Xiii



3.4 Populasi dan SAMPEL.......ccooeiiiiiiiii e 34

B4 L POPUIAST ...t 34

34,2 SAMPEL....viiciii e 34

3.5 Variabel Penelitian ... 35

3.5.1 Variabel Independen ...........cooeieiiieniie s 35

3.5.2 Variabel Dependen..........cccoviieieiiieie e 35

3.6 Definisi Operasional variabel..............ccccooviiiiiiiiii i 36

3.7 Uji Persyaratan INStrUMEN...........ccveviiiiiiiececie e 37

371 UJi ValIAITaS ....c.veeeieciieiicie e 37

3.7.2 Uji Reliabilitas .........cccooiiiiiiicc e 37

3.8 Uji Persyaratan Analisis Data ..........cccovvveveiieneeiiies e 38

3.8. 1 UJI LINIEIITAS ...veevie ettt 38

3.8.2 Uji MUItIKOINIEITAS. ... ccvveeeceiecieese e 39

3.9 Metode ANAliSiS DAta.........c.cccveiierieiieiieie e 39

3.10 Pengujian HIPOTESIS ....c.ooviieiiiiiieriesieeiee e 39

BL0. L UJi Tt 40

BL0.2 UJi F oo 40
BAB IV HASIL PENELITIAN DAN PEMBAHASAN

4.1 DESKIIPST AALA........eiuieieeiieiiieiteste e 42

4.1.1 Deskripsi Karekteristik Responden...........ccocevvevveneeneiienneniennn 42

4.1.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin.... 42

4.1.1.2 Karakteristik Responden Berdasarkan Usia.................... 42

4.1.1.3 Karakteristik Responden Berdasarkan Pekerjaan............ 42

4.1.2 Deskripsi Jawaban Responden..........cccocvvviieienieninnine e 43

4.2 Hasil Uji Persyaratan INStrumen ...........ccoceeieieeii i 43

4.2.1 Hasil Uji Validitas.........cccceviieiieiiiie e 43

4.2.2 Hasil Uji Reliabilitas.........cccooiririiiiiiceeee e 47

4.3 Hasil Uji Persyaratan Analisis Data...........cccceeereniieniiinisicieieees 47

4.3.1 Hasil Uji LINIErIas. ........ccccovvevieiieiecic e 47

4.3.2 Hasil Uji MUltiKolINIeritas .........ccocviveeieere e 48

4.4 Hasil Metode Analisis Data ..........ccccveeiieeniiie e 49

Xiv



4.5 Hasil Pengujian HIPOTESIS ........cciiiiiiieieieriesie e 51

A5 1 HASH UJE T e ol
A4.5.2 HaSH Uji Foovoioiiiecc s 52
4.6 PEMDANASAN........cciiiiiiiiieieie s 53
BAB V SIMPULAN DAN SARAN
5.1 SIMPUIAN .o 57
5.2 SANAN .t 57

DAFTAR PUSTAKA
LAMPIRAN

XV



