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ABSTRAK

DETERMINAN KECERDASAN EMOSIONAL YANG MEMPENGARUHI
KINERJA PEGAWAI DIVISI SUMBER DAYA MANUSIA PADA
PTPN VII UNIT KEDATON BANDAR LAMPUNG

Oleh:
Aulia Fatimah

Kinerja pegawai PT PTPN VII Bandar Lampung berdasarkan kategori terlihat bahwa
adanya penurunan jumlah pegawai yang berprestasi dengan diikuti meningkatnya
jumlah pegawai yang memiliki Kinerja kurang. Selain itu berdasarkan hasil
wawancara dengan salah satu pegawai PT PTPN VII Bandar Lampung masih terdapat
beberapa pegawai setelah dilakukan penilaian, kemampuan kerja pegawai tersebut
masih tidak mengalami peningkatan. Selain itu masih ditemukannya surat-surat resmi
perusahaan yang menumpuk di tiap-tiap ruangan bagian yang masih belum dikirim,
terdapat kesalahan dalam teknik pengetikan surat-surat tersebut. Oleh karena itu
peneliti ingin melihat dari aspek dimensi kecerdasan emosional yang dapat
mempengaruhi Kkinerja pegawai. Penelitian ini bertujuan untuk mengetahui
determinan kecerdasan emosional dan kinerja pegawai Divisi Sumber Daya Manusia
Pada PTPN VII Unit Kedaton Bandar Lampung. Jumlah populasi sebanyak 258 orang
dan sampel yang digunakan sebanyak 105 responden dengan menggunakan metode
penelitian kuantitatif. Metode analisis data yang digunakan dalam penelitian ini
analisis regresi linear berganda. Hasil penelitian menunjukan ada pengaruh mengenali
emosi terhadap kinerja Pegawai Divisi Sumber Daya Manusia Pada PTPN VII Unit
Kedaton Bandar Lampung, ada pengaruh mengelola emosi terhadap kinerja Pegawai
Divisi Sumber Daya Manusia Pada PTPN VII Unit Kedaton Bandar Lampung serta
ada pengaruh kecerdasan emosi terhadap kinerja Pegawai Divisi Sumber Daya
Manusia Pada PTPN VII Unit Kedaton Bandar Lampung.

Kata Kunci: Mengenali Emosi, Mengelola Emosi, Kecerdasan Emosi, Kinerja.
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ABSTRACT

DETERMINANTS OF EMOTIONAL INTELLIGENCE THAT AFFECT THE
PERFORMANCE OF EMPLOYEES IN THE HUMAN RESOURCE
DIVISION AT PTPN VII KEDATON UNIT
BANDAR LAMPUNG

By:
Aulia Fatimah

Employee Performance of PT PTPN VII Bandar Lampung by category shows that
there is a decrease in the number of employees who excel, followed by an increase in
the number of employees who have less performance. In addition, based on the
results of an interview with one of the employees of PT PTPN VII Bandar Lampung,
there were still several employees after the assessment; the work ability of the
employee still did not increase. In addition, there are still official company letters
piled up in each room that have not yet been sent, there are errors in the technique of
typing these letters. Therefore, researchers want to look at the dimensions of
emotional intelligence that can affect employee performance. This study aims to
determine the determinants of emotional intelligence and employee performance of
the Human Resources Division at PTPN VIl Kedaton Unit Bandar Lampung. The
total population is 258 people and the sample used is 105 respondents using
quantitative research methods. The data analysis method used in this study was
multiple linear regression analysis. The results showed that there was an effect of
recognizing emotions on the performance of employees of the Human Resources
Division at PTPN VII Kedaton Bandar Lampung Unit, there was an effect of
managing emotions on the performance of employees of the Human Resources
Division at PTPN VII Kedaton Bandar Lampung Unit and there was an influence of
emotional intelligence on the performance of employees of the Resources Division.
Human Resources at PTPN VII Kedaton Unit Bandar Lampung.

Keywords: Recognizing Emotions, Managing Emotions, Emotional Intelligence,
Performance.
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