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LAMPIRAN 1 

SURAT PENELITIAN 
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LAMPIRAN 2 

KUESIONER  

Nama   

Alamat  

Tanggal  

Petunjuk !!! 

- isilah Nama, Alamat dan Tanggal dikolom yang sudah disediakan ! 

- isilah ceklis atau klik point bulaat pada jawaban yang anda yakini ! 

 

 

No 

 

Pernyataan 

Sangat Tidak 
Setuju 

Sangat Setuju 

1 2 3 4 5 6 7 8 9 10 

Social Media Marketing Activity 

1. Media sosial pantai dewi mandapa 
(@panttaidewimandapa) ini 

menyenangkan 

          

2. Konten yang dibagikan oleh media 

sosial pantai dewi mandapa 

(@panttaidewimandapa) sangat baik 
untuk dinikmati 

          

3. Berbagi informasi memungkinkan 
dilakukan dimedia sosial pantai dewi 

mandapa (@panttaidewimandapa) 

          

4. Berdiskusi dan bertukar pendapat 

memungkinkan dilakukan dimedia 

sosial pantai dewi mandapa 
(@panttaidewimandapa) 

          

5. Mengekspresikan pendapat dengan 

mudah dimedia sosial pantai dewi 
mandapa (@panttaidewimandapa) 

          

6. Informasi yang dibagikan diemdia 

sosial pantai dewi mandapa 

(@panttaidewimandapa) sangat 
Update 

          

7. Penggunaan media sosial pantai dewi 
mandapa (@panttaidewimandapa) ini 

sangat mengikuti model yang modern 

          

8. Infromasi yang dibutuhkan sangat 
mudah ditemukan dimedia sosial 
pantai dewi mandapa 
(@panttaidewimandapa) 
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Minat Berkunjung 

1. Pengunjung yang ingin Pantai 

Dewi  Mandapa harus membayar tiket 

masuk yang telah ditentukan. 

          

2. Pantai Dewi Mandapa merupakan 

wisata unggulan dikabupaten 
Pesawaran Lampung 

          

3. Pantai Dewi  Mandapa memberi 

kenyamanan berwisata terhadap 
pengunjung. 

          

4. Pantai Dewi  Mandapa terjaga 

keaslian dan  kebersihan 
lingkungannya. 

          

5. Akses jalan menuju Pantai Dewi 

Mandapa memberikan tantangan 

dan keindahan bagi wisatawan yang   

melewatinya. 

          

6. Pantai Dewi Mandapa memiliki 
fasilitas wisata yang memadai. 

          

7. Fasilitas dapat dinikmati oleh semua 
pengunjung. 

          

9. Media sosial pantai dewi mandapa 
(@panttaidewimandapa) 
ini menyediakan infromasi yang saya 
butuhkan 

          

10. Media sosial pantai dewi mandapa 
(@panttaidewimandapa) 
ini mengurangi rasa ingin tahu saya 
mengenai pelayanan di pantai 

          

 

No 

 

Pernyataan 

Sangat Tidak 
Setuju 

Sangat Setuju 

1 2 3 4 5 6 7 8 9 10 

E-Wom (Electronic Word of Mouth) 

1. Saya akan berbagi pendapat positif 

tenatng situs atau akun sosial media 

pantai dewi mandapa 
(@panttaidewimandapa) 

          

2. Saya akan merekomendasikan pantai 

dewi mandapa 

(@panttaidewimandapa) 

ini ke temen – temen saya di media 

sosial 

          

3. Saya akan merekomendasikan pantai 

dewi mandapa 

(@panttaidewimandapa) ini melalui 
media sosial 
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8. Fasilitas seperti area bermain anak- 
anak, Objek wisata foto, 

penginapan, wisata kuliner dan 

oleh-oleh sangat dibutuhkan 

          

9. Pengunjung yang ingin menikmati 
fasilitas bermain anak dan atraksi air 
terjaga keamanannya oleh pengelola. 

          

10. Pantai Dewi Mandapa memberikan 
keindahan alam dan Kenyamanan 
yang membuat anda ingin berkunjung 
dan berwisata. 

          

11. Apa yang anda butuhkan dan 
inginkan saat berwisata di Pantai 
Dewi Mandapa dapat terpenuhi. 

          

Brand Equity  

1. Pantai yang muncul dalam 
benak anda pertama adalah 
pantai dewi mandapa 

          

2. Anda dapat mengenali pantai 
dewi mandapa hanya dengan tau 
lokasinya 

          

3. Anda mengetahui pantai dewi 
mandapa merupakan pantai yang 
ada di pesawaran 

          

4. Pantai dewi mandapa memiliki 
image (citra) yang baik. 
 

          

5. Anda beranggapan bahwa pantai 
dewi mandapa merupakan pantai 
yang unggul 
 

          

6. Anda beranggapan banyak orang 
yang merekomendasikan pantai 
dewi mandapa 
 

          

7. Pantai dewi mandapa memiliki 
popularitas yang baik di 
bandingkan dengan pantai lain. 
 

          

8. 

Anda beranggapan banyak orang 
yang datang mengunjungi pantai 
dewi mandapa 
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9. Pantai Dewi Mandapa 
merupakan wisata unggulan di 
kabupaten Pesawaran Lampung 
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LAMPIRAN 3 

Hasil Jawaban Responden  

p1 p2 p3 p4 p5 p6 p7 p8 p9 p10 
TOTAL
X1 p11 p12 p13 

TOTAL 
X2 

6 6 7 8 8 7 8 8 7 8 73 7 8 7 22 

6 7 8 8 7 8 7 8 7 8 74 7 7 8 22 

7 8 7 7 7 8 7 8 8 8 75 7 8 8 23 

7 8 7 7 8 7 8 7 7 7 73 7 9 8 24 

7 8 7 8 6 6 7 7 7 8 71 8 7 8 23 

6 8 8 8 8 8 9 8 8 7 78 8 9 8 25 

9 7 8 10 8 9 9 8 8 8 84 8 7 9 24 

8 9 7 8 8 8 8 8 8 6 78 8 6 7 21 

7 7 8 9 7 8 8 7 7 7 75 9 8 8 25 

8 8 8 7 8 8 8 7 8 7 77 8 7 8 23 

7 8 8 8 8 9 8 8 9 1 74 8 7 8 23 

7 8 7 8 8 8 8 8 8 7 77 8 9 8 25 

8 8 10 8 8 8 7 9 9 8 83 9 8 8 25 

7 7 8 8 7 8 7 7 6 7 72 7 9 8 24 

7 8 8 7 8 8 8 8 8 7 77 7 8 8 23 

8 8 8 8 9 8 9 8 8 8 82 8 7 10 25 

8 9 9 8 8 8 7 7 8 8 80 9 8 7 24 

8 8 8 7 8 8 8 8 7 8 78 10 9 8 27 

9 8 9 8 9 9 9 8 9 7 85 8 8 9 25 

5 7 6 6 5 6 6 5 5 5 56 6 5 6 17 

8 7 7 6 8 9 7 7 8 8 75 9 8 8 25 

8 7 8 8 7 8 8 8 8 7 77 7 7 10 24 

8 7 8 8 8 9 8 7 8 7 78 8 8 9 25 

9 7 9 8 7 8 6 9 9 8 80 8 9 9 26 

7 9 8 7 6 7 8 8 8 7 75 7 8 8 23 

8 8 8 8 9 10 7 8 7 7 80 7 8 7 22 

7 7 8 7 7 9 8 9 8 7 77 8 8 7 23 

10 10 10 9 9 10 9 8 10 8 93 8 9 8 25 

10 10 10 9 9 10 9 8 10 8 93 8 9 8 25 

7 8 8 8 8 10 7 7 8 8 79 6 8 7 21 

7 8 8 8 7 10 8 9 7 8 80 7 8 8 23 

9 9 8 7 9 8 9 9 8 8 84 10 9 9 28 

8 7 7 8 8 7 7 8 8 8 76 9 9 8 26 

8 7 7 7 8 8 8 9 7 8 77 8 8 8 24 

7 8 8 7 7 8 8 8 7 8 76 9 8 8 25 

8 8 7 7 7 8 8 7 8 8 76 7 8 8 23 

8 8 9 10 10 9 10 7 9 7 87 8 10 8 26 

7 7 7 7 8 6 8 7 7 7 71 7 7 7 21 

9 9 9 9 9 9 9 9 8 7 87 7 9 10 26 
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8 9 8 8 9 8 6 7 8 7 78 7 8 7 22 

7 7 8 8 8 7 8 8 8 8 77 8 8 7 23 

10 10 10 10 10 10 9 9 9 9 96 9 10 10 29 

8 8 8 8 8 7 7 8 8 7 77 8 8 8 24 

10 10 10 10 10 10 10 10 10 10 100 9 9 10 28 

10 10 10 9 9 9 10 9 10 9 95 10 10 10 30 

10 10 9 10 10 10 10 10 10 10 99 9 9 10 28 

9 10 10 9 10 10 9 9 9 10 95 10 10 10 30 

8 7 7 8 7 7 7 7 8 7 73 7 7 8 22 

7 7 7 7 7 7 7 7 7 7 70 7 7 7 21 

7 7 7 7 7 7 7 7 7 7 70 7 7 7 21 

7 7 7 7 7 7 7 8 7 8 72 7 8 7 22 

8 7 7 8 8 7 7 8 6 7 73 7 7 8 22 

7 7 7 7 7 7 7 7 7 7 70 7 7 7 21 

7 7 7 7 7 6 7 7 7 7 69 8 8 8 24 

6 7 8 7 8 7 7 9 8 5 72 8 8 8 24 

8 7 8 8 8 8 8 8 7 8 78 8 8 8 24 

7 7 7 7 7 7 7 7 7 8 71 8 8 8 24 

8 7 7 7 7 5 7 5 7 7 67 8 7 7 22 

8 8 7 7 9 9 9 7 7 5 76 8 8 7 23 

7 8 6 7 7 7 7 8 6 7 70 7 7 8 22 

9 7 8 5 8 8 8 9 9 7 78 7 8 7 22 

10 10 10 10 10 10 10 10 10 10 100 10 10 10 30 

7 7 9 8 8 7 7 9 8 8 78 7 8 9 24 

6 7 7 7 7 8 7 7 8 6 70 8 9 9 26 

8 7 8 9 8 7 8 7 8 9 79 8 8 8 24 

9 8 8 5 8 8 8 9 9 8 80 7 8 7 22 

10 9 10 10 10 10 10 10 10 6 95 6 8 7 21 

7 7 9 8 8 7 7 9 8 9 79 8 8 7 23 

6 8 7 7 7 8 7 7 8 8 73 6 8 8 22 

8 7 8 9 8 7 8 7 8 8 78 7 8 7 22 

9 8 9 8 9 10 9 10 10 10 92 9 10 8 27 

9 7 7 6 9 5 5 4 4 4 60 8 8 8 24 

8 8 9 7 8 8 9 8 7 7 79 8 7 8 23 

5 6 6 5 6 5 5 6 6 7 57 6 7 7 20 

6 6 7 7 8 8 7 7 7 8 71 7 8 7 22 

6 7 8 9 9 8 7 7 6 8 75 8 7 8 23 

10 10 10 9 8 10 9 9 9 10 94 7 7 8 22 

7 6 7 7 6 7 7 7 6 6 66 6 6 7 19 

8 9 8 9 9 10 8 9 9 9 88 9 10 9 28 

9 9 8 8 8 9 10 10 9 9 89 9 9 10 28 

1 2 3 2 3 3 2 3 3 2 24 2 2 3 7 
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10 10 10 10 10 10 10 10 10 10 100 10 10 10 30 

6 6 5 7 5 5 5 5 7 5 56 5 7 8 20 

8 8 8 4 8 9 8 8 9 8 78 9 8 9 26 

10 8 8 8 8 10 9 9 7 7 84 5 8 7 20 

10 8 8 8 8 10 9 9 6 7 83 6 8 8 22 

8 8 8 8 8 8 6 5 6 6 71 7 7 8 22 

5 5 6 2 5 6 5 5 8 4 51 6 6 5 17 

7 9 9 9 9 9 9 9 9 9 88 8 10 10 28 

10 10 10 10 10 10 10 10 10 10 100 10 10 10 30 

7 7 8 6 8 7 7 6 8 6 70 7 7 8 22 

10 7 8 8 8 10 9 9 8 4 81 8 7 9 24 

9 8 8 8 8 7 6 7 9 9 79 6 5 9 20 

10 7 8 8 8 10 9 9 8 8 85 8 6 8 22 

10 10 10 10 9 9 10 10 10 10 98 10 10 10 30 

7 9 9 8 7 9 9 7 7 8 80 7 9 8 24 

10 10 10 10 10 10 10 10 10 10 100 10 10 10 30 

5 7 7 5 5 9 7 8 8 6 67 5 9 4 18 

9 7 8 8 8 10 10 9 8 8 85 7 7 7 21 

7 7 9 10 7 10 10 10 6 6 82 6 8 7 21 

8 6 8 8 7 8 8 7 8 7 75 10 7 8 25 

6 8 8 8 6 7 7 7 9 7 73 8 6 8 22 

8 8 6 7 8 8 8 7 10 9 79 7 7 8 22 

7 7 8 8 9 9 8 8 9 7 80 7 6 8 21 

9 6 9 10 8 10 10 10 9 9 90 8 6 9 23 

7 7 8 8 9 8 8 8 8 10 81 8 8 8 24 

10 10 8 8 7 10 9 8 7 8 85 10 10 10 30 

9 8 6 7 8 9 8 9 8 9 81 8 9 8 25 

7 7 8 8 7 8 8 9 8 6 76 7 8 7 22 

9 9 8 10 10 10 10 9 9 10 94 10 10 9 29 

7 8 8 8 10 10 10 10 10 9 90 9 9 9 27 

8 6 8 8 8 8 8 7 9 8 78 8 7 9 24 

6 7 6 7 7 7 7 7 6 8 68 7 7 7 21 

8 8 8 8 9 8 8 7 8 7 79 7 8 7 22 

7 7 8 8 8 9 8 8 8 8 79 7 8 7 22 

9 8 10 10 8 10 10 10 10 10 95 10 9 8 27 

9 8 9 9 8 9 8 8 8 8 84 9 9 9 27 

6 7 8 8 8 7 8 7 8 8 75 8 9 7 24 

10 10 10 10 9 10 10 10 10 10 99 10 10 10 30 

8 8 8 8 8 7 5 8 9 8 77 7 7 7 21 

7 9 8 8 8 8 7 8 8 8 79 8 8 9 25 

9 9 8 6 7 10 10 10 9 7 85 8 8 8 24 

9 8 8 8 7 10 10 10 8 8 86 7 7 9 23 
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10 10 10 10 8 10 10 10 10 10 98 10 10 10 30 

7 7 7 7 10 9 8 8 8 8 79 8 8 9 25 

9 9 8 8 9 8 8 9 9 8 85 8 8 8 24 

9 8 8 6 7 10 10 10 8 8 84 7 7 8 22 

5 4 6 5 10 4 5 6 10 4 59 8 8 8 24 

7 8 10 9 7 6 8 8 8 4 75 6 5 6 17 

7 8 8 8 9 10 10 8 9 10 87 8 9 9 26 

7 8 8 8 5 6 8 6 8 6 70 6 8 8 22 

7 7 8 7 9 8 7 7 9 8 77 8 8 9 25 

7 7 9 8 8 7 6 9 8 7 76 8 7 6 21 

9 7 8 8 8 10 10 10 8 7 85 9 6 8 23 

8 10 8 8 10 10 9 8 7 9 87 8 10 9 27 

8 8 8 9 9 7 5 8 9 8 79 9 9 8 26 

7 8 8 8 8 8 7 8 8 7 77 7 7 8 22 

7 7 8 8 8 8 10 10 9 7 82 7 8 7 22 

8 9 10 8 9 8 8 9 9 10 88 10 8 9 27 

4 5 6 5 8 5 6 6 5 6 56 5 5 4 14 

9 8 8 8 8 8 9 8 8 7 81 8 7 8 23 

7 7 9 7 8 9 8 8 8 8 79 9 9 8 26 

8 7 8 7 7 7 9 7 8 7 75 8 7 7 22 

7 9 7 8 8 8 10 10 8 8 83 8 6 8 22 

8 7 6 7 7 8 8 9 7 7 74 7 7 7 21 

6 7 6 7 7 6 7 7 7 7 67 7 7 7 21 

9 9 8 10 8 9 8 9 9 9 88 9 8 8 25 

10 10 10 10 6 10 10 3 10 1 80 4 10 7 21 

6 9 10 10 8 9 10 10 9 5 86 10 10 10 30 

8 7 8 8 8 4 9 7 8 7 74 8 8 7 23 

5 5 5 4 5 10 8 6 8 5 61 6 5 5 16 

9 9 6 7 8 9 8 6 8 7 77 7 8 7 22 

7 6 7 6 8 9 8 7 8 6 72 8 5 5 18 

8 8 7 4 5 4 8 6 4 9 63 5 6 7 18 

8 8 8 8 8 8 9 8 9 9 83 9 9 9 27 

8 7 10 6 9 10 10 10 10 7 87 10 10 10 30 

7 4 7 3 8 6 9 9 8 8 69 5 8 5 18 

10 8 10 10 10 10 10 6 10 6 90 8 5 10 23 

10 10 10 10 10 10 10 10 10 10 100 10 10 10 30 

5 5 7 7 8 8 8 6 8 8 70 8 8 8 24 

5 7 8 4 8 6 7 7 5 6 63 7 8 9 24 

8 9 9 8 8 9 9 8 9 9 86 8 9 8 25 

6 9 8 4 8 10 9 8 8 7 77 7 8 9 24 

8 9 8 9 8 8 8 9 9 8 84 9 8 8 25 

10 10 10 10 7 10 7 9 9 9 91 7 9 10 26 
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10 10 10 10 10 10 7 7 8 8 90 7 8 9 24 

6 7 8 9 8 10 9 8 10 9 84 9 10 10 29 

10 9 9 9 9 10 7 9 8 9 89 9 9 9 27 

10 9 8 7 8 10 7 9 7 7 82 7 8 8 23 

10 9 8 8 7 10 7 9 9 7 84 8 8 9 25 

7 8 7 7 8 7 8 7 6 7 72 6 8 7 21 

10 9 7 8 8 10 7 9 8 7 83 7 8 8 23 

9 10 9 9 10 9 9 9 7 10 91 9 8 10 27 

10 10 10 10 10 9 10 10 9 9 97 10 9 9 28 

8 6 8 9 8 8 8 8 8 8 79 8 8 8 24 

9 8 7 8 8 8 8 8 7 5 76 8 7 8 23 

10 6 8 9 8 7 7 6 8 7 76 7 8 8 23 

10 7 7 8 8 7 7 6 7 7 74 8 8 8 24 

8 7 8 7 10 7 8 10 9 6 80 5 9 9 23 

10 10 10 9 9 10 10 10 10 10 98 10 10 10 30 

10 10 8 7 9 7 7 6 6 6 76 9 7 7 23 

8 8 9 8 8 8 8 8 7 9 81 9 9 9 27 

10 7 8 8 9 10 7 9 7 7 82 8 8 8 24 

9 8 9 7 8 9 7 8 9 9 83 8 9 9 26 

9 8 8 8 7 7 6 8 7 7 75 10 10 10 30 

7 9 7 8 9 10 9 9 10 8 86 8 9 9 26 

9 9 9 9 10 10 10 9 10 9 94 9 9 9 27 

10 8 8 8 8 10 7 9 8 8 84 6 7 8 21 

8 9 9 8 8 8 9 9 8 9 85 9 9 8 26 

10 10 10 10 10 10 10 10 10 10 100 10 10 10 30 
 

 

p14 p15 p16 p17 p18 p19 p20 p21 p22 p23 p24 
TOTAL
Y1 

7 8 7 8 8 9 8 9 8 7 8 87 

7 7 7 8 7 7 6 6 7 6 7 75 

8 8 7 8 8 8 7 7 8 8 8 85 

9 7 9 9 8 8 8 8 8 7 8 89 

8 8 7 8 8 8 8 6 7 8 7 83 

8 7 8 7 8 7 7 8 8 8 8 84 

7 8 10 9 8 7 8 10 9 8 7 91 

9 9 8 7 7 8 7 8 8 7 8 86 

8 8 7 9 8 7 8 7 9 8 8 87 

7 8 7 8 8 7 7 8 8 8 8 84 

8 8 9 7 8 9 8 8 7 8 7 87 

8 8 8 8 9 7 8 6 8 8 8 86 

8 8 7 8 8 8 8 7 7 7 7 83 

9 9 8 7 7 7 8 9 7 9 8 88 
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8 7 9 8 9 9 8 8 8 8 9 91 

8 8 8 8 8 8 10 8 8 6 9 89 

8 8 8 8 8 8 8 8 8 8 8 88 

8 8 8 7 8 7 9 8 8 8 8 87 

9 8 10 8 8 8 8 8 10 8 10 95 

5 5 6 5 5 5 6 5 5 6 6 59 

8 9 8 8 6 8 9 9 9 9 8 91 

8 8 8 9 8 7 8 8 9 8 7 88 

8 9 8 8 8 8 9 8 7 7 8 88 

9 9 10 9 9 10 9 9 9 9 9 101 

7 8 7 8 8 8 7 9 8 10 8 88 

8 8 7 7 8 8 9 8 7 8 8 86 

8 8 8 8 8 7 8 8 8 8 9 88 

8 8 9 8 7 8 10 8 10 8 9 93 

8 8 9 8 7 8 10 8 10 8 9 93 

9 7 8 8 8 8 9 7 7 9 8 88 

9 8 9 8 9 9 8 7 9 8 9 93 

9 10 9 10 9 10 8 8 10 9 9 101 

9 8 8 8 8 9 8 10 9 8 8 93 

8 9 8 8 7 7 8 8 8 8 8 87 

8 9 7 8 8 8 8 8 8 9 9 90 

7 8 7 8 8 7 8 8 7 7 7 82 

9 7 8 9 9 9 8 9 8 8 9 93 

7 7 8 8 8 7 7 8 7 7 8 82 

8 9 8 8 7 9 8 8 9 6 9 89 

8 7 7 7 7 7 6 7 7 7 7 77 

9 8 8 7 8 8 8 8 8 8 8 88 

9 9 10 10 10 9 9 10 10 10 10 106 

9 8 8 8 7 9 8 8 7 8 8 88 

10 10 10 9 9 10 10 9 10 10 10 107 

10 10 9 9 9 10 10 10 10 10 9 106 

10 9 10 9 10 10 10 10 10 10 9 107 

9 10 10 10 10 9 9 10 10 10 10 107 

8 7 7 6 7 7 8 7 7 8 7 79 

7 7 7 7 7 7 7 7 7 7 7 77 

7 7 7 7 7 7 7 7 7 7 7 77 

7 7 8 7 7 7 7 8 7 8 8 81 

7 7 8 8 8 7 7 7 7 7 7 80 

7 7 7 7 7 7 7 7 7 7 7 77 

7 7 7 8 6 8 7 6 7 8 8 79 

9 7 8 8 8 8 8 8 7 8 7 86 

7 8 7 7 8 7 7 8 7 8 8 82 

7 7 7 7 7 8 8 7 7 7 8 80 
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7 7 8 7 8 6 10 7 8 8 7 83 

8 7 7 8 8 8 6 8 8 7 9 84 

7 7 7 7 7 7 7 7 7 8 7 78 

8 8 7 7 8 8 8 9 7 7 6 83 

10 10 10 10 10 10 10 10 10 10 10 110 

8 8 8 8 6 7 8 7 7 9 8 84 

7 8 7 8 9 7 8 7 8 8 8 85 

8 8 8 8 7 8 7 8 8 8 8 86 

8 8 7 8 8 7 8 9 7 7 6 83 

10 10 10 8 7 7 10 10 10 10 10 102 

8 8 8 8 8 8 8 7 7 9 8 87 

7 8 7 9 7 9 8 7 8 8 8 86 

8 8 8 9 8 8 7 8 8 8 8 88 

10 9 10 9 10 9 10 10 8 9 10 104 

10 9 8 8 7 8 10 10 9 10 8 97 

8 7 7 7 6 7 7 8 8 7 7 79 

7 7 6 7 7 7 7 2 8 8 7 73 

7 8 7 8 9 8 8 7 8 8 8 86 

7 8 6 7 9 8 7 8 8 8 8 84 

8 9 8 8 9 9 8 8 9 8 8 92 

7 6 6 7 6 6 7 7 6 7 6 71 

10 9 9 9 9 10 10 10 9 9 9 103 

8 10 10 10 9 8 10 10 10 10 9 104 

7 9 9 9 9 9 9 9 9 9 9 97 

10 10 10 10 10 10 10 10 10 10 10 110 

8 8 10 8 7 9 8 7 8 7 8 88 

8 9 9 10 8 8 10 9 8 7 9 95 

8 9 7 8 7 8 9 8 8 8 8 88 

8 9 6 8 7 7 9 8 8 8 8 86 

5 6 8 3 5 5 9 8 8 6 9 72 

6 4 5 6 4 5 4 5 9 5 5 58 

8 8 8 8 8 9 9 8 8 10 10 94 

10 10 10 10 10 7 8 10 10 10 10 105 

7 8 8 8 8 7 7 7 5 6 7 78 

8 9 7 6 7 7 9 8 8 8 8 85 

5 7 9 8 4 6 9 8 8 4 7 75 

8 9 7 8 7 7 9 8 8 8 8 87 

10 10 10 10 10 10 10 10 10 10 10 110 

8 9 7 8 7 7 9 7 8 8 9 87 

10 10 10 10 10 10 10 10 10 10 10 110 

5 4 6 6 3 7 9 8 8 6 8 70 

10 10 7 8 8 8 9 8 8 10 9 95 
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9 9 8 5 8 8 9 10 10 9 8 93 

9 8 5 6 8 8 9 9 10 8 8 88 

7 7 8 6 9 8 8 9 8 7 7 84 

8 7 10 10 8 8 7 7 7 7 7 86 

8 8 8 7 7 8 9 8 8 9 8 88 

7 9 8 8 7 8 9 10 10 10 10 96 

10 10 8 9 8 8 9 9 10 8 8 97 

9 9 9 9 9 9 8 9 8 10 8 97 

9 8 8 9 8 8 7 7 7 7 8 86 

8 8 7 7 8 8 9 8 8 8 8 87 

10 10 10 9 9 9 9 10 10 10 9 105 

9 9 9 10 10 10 9 9 10 9 8 102 

9 8 8 7 9 8 8 9 8 8 8 90 

7 7 7 9 7 7 7 7 7 7 7 79 

8 7 7 7 7 7 7 7 7 7 7 78 

8 8 7 7 8 7 8 9 8 9 8 87 

7 9 10 10 10 10 10 9 9 10 10 104 

8 8 9 9 9 9 10 8 9 9 9 97 

8 8 7 7 8 7 8 9 8 8 7 85 

10 10 10 10 10 10 10 10 10 10 10 110 

7 8 8 7 8 8 8 9 8 9 10 90 

8 8 8 9 9 8 8 9 8 9 8 92 

7 9 7 7 7 8 6 9 8 10 10 88 

7 9 8 7 6 8 8 9 8 10 10 90 

10 10 10 10 10 10 10 10 10 10 10 110 

9 8 9 9 8 7 8 8 8 8 9 91 

8 9 8 8 8 8 8 8 8 8 8 89 

7 9 8 7 8 9 8 6 8 10 10 90 

7 9 8 6 5 9 6 5 7 7 8 77 

5 5 5 6 7 8 6 7 9 4 5 67 

10 10 8 8 9 8 8 9 8 10 9 97 

8 8 8 6 5 7 8 7 6 7 6 76 

9 9 7 8 7 9 8 7 7 7 8 86 

8 7 8 7 8 8 8 8 8 8 8 86 

7 9 8 8 8 7 8 9 8 10 10 92 

10 7 10 9 8 8 10 8 9 10 10 99 

7 8 8 9 8 9 10 10 8 9 10 96 

8 8 8 8 9 7 8 9 8 9 8 90 

10 9 8 8 8 8 8 9 8 9 10 95 

9 9 8 8 8 10 10 9 9 10 10 100 

5 7 5 5 8 5 5 7 5 7 7 66 

6 6 8 8 8 8 9 7 8 9 7 84 
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8 9 9 8 8 7 10 8 8 8 10 93 

6 7 7 7 8 8 8 6 7 7 8 79 

10 9 8 7 7 8 8 7 8 9 10 91 

9 9 7 8 7 7 8 7 7 10 10 89 

7 7 7 8 7 7 8 7 7 8 9 82 

9 9 9 8 7 9 9 8 8 9 9 94 

1 7 10 8 8 10 9 2 3 6 4 68 

6 8 9 9 9 9 10 9 10 10 10 99 

8 9 8 8 9 7 8 8 8 7 9 89 

10 8 8 6 6 7 6 6 5 6 7 75 

8 9 8 8 8 8 7 8 8 10 9 91 

5 8 8 7 8 8 3 8 7 9 9 80 

5 5 5 6 4 4 8 10 5 9 7 68 

8 9 9 9 9 8 10 6 8 8 9 93 

8 10 9 7 10 6 9 6 10 7 10 92 

6 7 6 7 5 5 4 7 6 8 8 69 

10 10 9 10 9 10 9 9 10 7 8 101 

10 10 10 10 10 10 10 10 10 7 10 107 

8 6 8 8 9 9 7 6 9 8 7 85 

8 7 5 9 6 7 7 7 9 6 8 79 

8 9 9 10 9 7 8 9 8 8 9 94 

8 9 8 8 8 8 7 7 9 8 9 89 

8 8 8 8 8 8 8 8 8 5 8 85 

8 10 8 9 8 9 7 9 7 8 8 91 

10 8 10 8 7 7 9 9 9 8 7 92 

8 9 10 8 10 10 10 10 9 5 9 98 

8 10 9 9 9 9 9 9 9 8 8 97 

8 10 8 8 9 8 7 6 9 8 8 89 

8 10 10 8 9 8 9 7 9 8 8 94 

6 7 7 7 6 7 7 9 7 7 7 77 

8 10 9 8 8 8 7 8 8 8 8 90 

10 10 8 9 9 7 8 9 9 10 9 98 

9 10 10 9 7 9 9 9 9 10 10 101 

8 8 9 8 7 9 9 7 8 8 8 89 

7 8 8 8 8 8 8 8 8 8 8 87 

8 7 9 8 7 8 7 7 8 7 3 79 

8 8 8 8 8 7 8 8 8 7 3 81 

9 9 7 9 8 9 10 6 10 6 7 90 

10 10 9 10 9 10 10 10 10 10 10 108 

8 9 6 9 4 9 6 8 8 7 3 77 

10 9 9 9 9 9 9 10 10 9 9 102 

8 10 8 8 7 7 8 7 8 8 8 87 
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9 9 9 10 10 8 10 9 9 9 9 101 

8 8 7 8 7 7 8 7 8 8 8 84 

7 7 9 9 7 7 8 7 8 9 7 85 

9 9 9 9 9 8 9 9 9 9 9 98 

8 10 8 8 7 7 8 7 8 8 8 87 

7 8 9 9 7 7 7 9 8 8 8 87 

10 10 10 10 10 10 10 10 10 10 10 110 
 

p25 p26 p27 p28 p29 p30 p31 p32 
TOTAL
Y2 

8 8 8 8 8 8 8 7 63 

7 8 6 7 8 8 7 7 58 

7 8 7 7 8 8 8 8 61 

7 8 8 7 8 9 7 10 64 

8 8 7 8 8 9 7 7 62 

8 7 8 8 7 8 9 8 63 

8 8 7 8 8 8 7 8 62 

9 9 9 9 9 8 8 8 69 

8 10 7 8 10 8 7 6 64 

7 8 8 7 8 9 7 9 63 

8 10 8 10 10 8 5 9 68 

9 8 8 9 9 8 8 8 67 

8 9 8 8 8 8 8 9 66 

8 8 7 8 8 8 8 8 63 

8 9 7 8 9 9 9 8 67 

8 9 8 8 9 8 8 9 67 

8 7 8 8 7 8 9 8 63 

7 9 8 7 9 9 6 9 64 

9 10 7 9 10 8 7 8 68 

5 5 4 5 5 5 5 5 39 

8 8 8 8 8 8 8 8 64 

7 8 7 7 8 8 9 7 61 

8 8 7 8 8 8 10 9 66 

9 9 8 9 9 9 9 9 71 

8 7 8 8 7 8 8 9 63 

7 8 8 7 8 8 7 9 62 

8 9 8 8 9 9 8 9 68 

9 9 9 9 9 9 7 8 69 

9 9 9 9 9 9 7 8 69 

8 8 7 8 8 8 7 8 62 

8 8 8 8 8 8 9 10 67 

9 9 10 9 9 9 9 9 73 

7 9 8 7 9 7 9 7 63 

8 9 8 8 9 8 8 9 67 
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7 9 8 7 9 9 8 9 66 

8 8 8 8 8 7 8 8 63 

9 8 8 9 8 9 8 8 67 

7 7 8 7 7 7 7 7 57 

7 10 9 7 10 9 9 9 70 

7 6 8 7 6 8 7 8 57 

9 8 8 9 8 7 8 6 63 

9 9 10 9 9 10 10 10 76 

8 7 8 8 7 7 9 7 61 

10 10 10 10 10 9 10 9 78 

10 9 10 10 9 10 10 10 78 

10 10 10 10 10 10 10 10 80 

10 9 10 10 9 10 10 10 78 

7 7 8 7 7 8 7 7 58 

7 7 7 7 7 7 7 7 56 

7 7 7 7 7 7 6 5 53 

7 8 7 7 8 8 7 8 60 

8 7 6 8 7 8 7 7 58 

7 7 7 7 7 7 7 7 56 

7 7 7 7 7 7 7 8 57 

8 7 6 8 7 8 8 8 60 

7 8 8 7 8 7 6 8 59 

7 7 7 7 7 7 8 7 57 

8 8 8 8 8 7 8 7 62 

9 8 7 9 8 9 8 8 66 

7 6 7 7 6 7 7 7 54 

8 9 7 8 9 7 7 9 64 

10 10 10 10 10 10 10 10 80 

9 8 8 9 8 8 8 8 66 

8 8 7 8 8 9 7 8 63 

8 9 8 8 9 8 7 7 64 

8 9 7 8 9 7 7 9 64 

10 10 10 10 10 10 10 10 80 

9 8 8 9 8 8 8 8 66 

8 8 7 8 8 9 7 8 63 

8 9 8 8 9 8 7 7 64 

8 10 10 8 10 10 9 10 75 

3 6 10 3 6 2 2 10 42 

5 7 8 5 7 7 7 7 53 

6 8 7 6 8 7 6 8 56 

8 7 6 8 7 8 7 8 59 

7 8 8 7 8 7 6 8 59 
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7 7 7 7 7 7 9 7 58 

8 8 8 8 8 7 10 7 64 

9 8 7 9 8 9 8 8 66 

7 6 7 7 6 7 8 7 55 

8 9 7 8 9 7 9 9 66 

10 10 10 10 10 10 9 10 79 

9 8 8 9 8 8 7 8 65 

8 8 7 8 8 9 8 8 64 

8 9 8 8 9 8 7 7 64 

8 9 7 8 9 7 8 9 65 

10 10 10 10 10 10 7 10 77 

9 8 8 9 8 8 8 8 66 

8 8 7 8 8 9 7 8 63 

8 9 8 8 9 8 8 7 65 

8 10 10 8 10 10 10 10 76 

3 6 10 3 6 2 6 10 46 

5 7 8 5 7 7 7 7 53 

6 8 7 6 8 7 6 8 56 

8 7 6 8 7 8 9 8 61 

7 8 8 7 8 7 10 8 63 

7 7 7 7 7 7 8 7 57 

8 8 8 8 8 7 8 7 62 

9 8 7 9 8 9 9 8 67 

7 6 7 7 6 7 9 7 56 

8 9 7 8 9 7 7 9 64 

10 10 10 10 10 10 8 10 78 

9 8 8 9 8 8 7 8 65 

8 8 7 8 8 9 8 8 64 

8 9 8 8 9 8 7 7 64 

8 9 7 8 9 7 8 9 65 

10 10 10 10 10 10 7 10 77 

9 8 8 9 8 8 8 8 66 

8 8 7 8 8 9 10 8 66 

8 9 8 8 9 8 6 7 63 

8 10 10 8 10 10 7 10 73 

3 6 10 3 6 2 8 10 48 

5 7 8 5 7 7 6 7 52 

6 8 7 6 8 7 7 8 57 

8 8 8 8 8 7 10 10 67 

10 10 9 10 10 10 9 9 77 

7 9 8 7 9 9 8 9 66 

8 8 8 8 8 7 8 8 63 
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10 10 10 10 10 9 10 10 79 

9 10 10 9 10 7 6 9 70 

8 8 8 8 8 8 9 9 66 

7 7 7 7 7 6 9 7 57 

7 8 8 7 8 8 9 8 63 

9 9 8 9 9 7 8 8 67 

10 10 10 10 10 9 9 7 75 

9 9 8 9 9 9 8 8 69 

8 7 8 8 7 6 9 8 61 

10 10 10 10 10 10 10 10 80 

7 6 7 7 6 7 8 7 55 

8 9 7 8 9 7 8 9 65 

10 10 10 10 10 10 7 10 77 

9 8 8 9 8 8 8 8 66 

8 8 7 8 8 9 7 8 63 

8 9 8 8 9 8 7 7 64 

8 9 7 8 9 7 8 9 65 

9 8 8 9 8 8 6 8 64 

8 8 7 8 8 9 9 8 65 

8 9 8 8 9 8 10 7 67 

8 9 7 8 9 7 8 9 65 

10 10 10 10 10 10 8 10 78 

9 8 8 9 8 8 9 8 67 

8 8 7 8 8 9 9 8 65 

8 9 8 8 9 8 7 7 64 

8 10 10 8 10 10 8 10 74 

3 6 10 3 6 2 7 10 47 

9 8 8 9 8 8 8 8 66 

8 8 7 8 8 9 7 8 63 

8 9 8 8 9 8 8 7 65 

8 9 7 8 9 7 7 9 64 

10 10 10 10 10 10 8 10 78 

9 8 8 9 8 8 10 8 68 

8 8 7 8 8 9 6 8 62 

8 9 8 8 9 8 8 7 65 

8 9 7 8 9 7 8 9 65 

10 10 10 10 10 10 7 10 77 

9 8 8 9 8 8 8 8 66 

8 8 7 8 8 9 8 8 64 

8 9 8 8 9 8 7 7 64 

8 10 10 8 10 10 9 10 75 

3 6 10 3 6 2 7 10 47 
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8 7 8 8 7 8 8 9 63 

7 6 7 7 6 7 7 7 54 

8 9 7 8 9 7 10 9 67 

10 10 10 10 10 10 9 10 79 

9 8 8 9 8 8 7 8 65 

8 8 7 8 8 9 8 8 64 

8 9 8 8 9 8 7 7 64 

8 9 7 8 9 7 7 9 64 

9 7 8 9 7 9 7 7 63 

8 8 9 8 8 8 7 9 65 

9 7 8 9 7 9 7 7 63 

8 8 8 8 8 8 8 8 64 

9 7 8 9 7 9 7 7 63 

8 8 9 8 8 8 9 9 67 

9 7 8 9 7 9 7 7 63 

8 8 8 8 8 8 8 8 64 

8 10 10 8 10 10 10 10 76 

3 6 10 3 6 2 10 10 50 

8 7 8 8 7 8 9 9 64 

7 6 7 7 6 7 7 7 54 

8 9 7 8 9 7 9 9 66 

10 10 10 10 10 10 7 10 77 

9 8 8 9 8 8 8 8 66 

8 8 7 8 8 9 7 8 63 

8 9 8 8 9 8 9 7 66 

8 9 7 8 9 7 7 9 64 

9 7 8 9 7 9 8 7 64 

9 7 8 9 7 9 10 7 66 

9 7 8 9 7 9 10 7 66 

9 7 8 9 7 9 9 7 65 
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LAMPIRAN 4 

HASIL DATA  

  

Bra
nd 
Equi
ty 
(Y2) 

E-
W
O
M 
(X
2) 

Minat 
Berk
unjun
g (Y1) 

Social 
Media 
Marketin
g Activity 
(X1) 

Brand 
Equity 
(Y2) 

        

E-WOM 
(X2) 

    0.393   

Minat 
Berkunju
ng (Y1) 

0.33
7 

      

Social 
Media 
Marketin
g Activity 
(X1) 

    0.441   

  

Bran
d 
Equi
ty 
(Y2) 

E-
W
O
M 
(X
2) 

Minat 
Berku
njung 
(Y1) 

Social 
Media 
Marketing 
Activity 
(X1) 

Brand 
Equity 
(Y2) 

        

E-WOM 
(X2) 

0.13
3 

      

Minat 
Berkunju
ng (Y1) 

        

Social 
Media 
Marketin
g Activity 
(X1) 

0.14
9 

      

  

Speci
fic 
Indire
ct 
Effect
s 

E-WOM (X2) -> Minat Berkunjung (Y1) -> 
Brand Equity (Y2) 

0.133 

Social Media Marketing Activity (X1) -> 
Minat Berkunjung (Y1) -> Brand Equity 
(Y2) 

0.149 

  
Bra
nd 

E-
W

Minat 
Berk

Social 
Media 
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Equi
ty 
(Y2) 

O
M 
(X
2) 

unjun
g (Y1) 

Marketin
g Activity 
(X1) 

Brand Equity (Y2)         

E-WOM (X2) 
0.13

3 
  0.393   

Minat Berkunjung (Y1) 
0.33

7 
      

Social Media Marketing Activity (X1) 
0.14

9 
  0.441   

  

Bran
d 

Equi
ty 

(Y2) 

E-
W
O
M 
(X
2) 

Minat 
Berku
njung 
(Y1) 

Social 
Media 
Marketing 
Activity 
(X1) 

p1       0.756 

p10       0.655 

p11   
0.8
66 

    

p12   
0.8
26 

    

p13   
0.8
80 

    

p14     0.730   

p15     0.788   

p16     0.763   

p17     0.742   

p18     0.744   

p19     0.722   

p2       0.770 

p20     0.707   

p21     0.671   

p22     0.757   

p23     0.669   

p24     0.699   

p25 
0.82

0 
      

p26 
0.86

4 
      

p27 
0.57

6 
      

p28 
0.82

0 
      

p29 
0.86

5 
      

p3       0.826 

p30 0.76       
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4 

p31 
0.47

9 
      

p32 
0.54

7 
      

p4       0.758 

p5       0.724 

p6       0.781 

p7       0.762 

p8       0.760 

p9       0.734 

 

  
Brand 
Equity 
(Y2) 

E-
WOM 
(X2) 

Minat 
Berkunjung 
(Y1) 

Social Media 
Marketing Activity 
(X1) 

Brand Equity (Y2) 1.000 0.261 0.337 0.290 

E-WOM (X2) 0.261 1.000 0.731 0.767 

Minat Berkunjung 
(Y1) 

0.337 0.731 1.000 0.742 

Social Media 
Marketing Activity 
(X1) 

0.290 0.767 0.742 1.000 

  
Brand 

Equity (Y2) 

E-
WOM 

(X2) 

Minat 
Berkunjung 

(Y1) 

Social Media 
Marketing Activity (X1) 

Brand Equity (Y2) 1.000 0.261 0.337 0.290 

E-WOM (X2) 0.261 1.000 0.731 0.767 

Minat Berkunjung 
(Y1) 

0.337 0.731 1.000 0.742 

Social Media 
Marketing Activity 
(X1) 

0.290 0.767 0.742 1.000 

  
Cronbach'

s Alpha 
rho_A 

Composite 
Reliability 

Average Variance 
Extracted (AVE) 

Brand Equity (Y2) 0.865 0.870 0.899 0.536 

E-WOM (X2) 0.820 0.825 0.893 0.735 

Minat Berkunjung 
(Y1) 

0.911 0.913 0.925 0.529 

Social Media 
Marketing Activity 
(X1) 

0.915 0.915 0.929 0.568 

Cross Loadings 
    

     

  
Brand 

Equity (Y2) 

E-
WOM 

(X2) 

Minat 
Berkunjung 

(Y1) 

Social Media 
Marketing Activity (X1) 

p1 0.155 0.535 0.500 0.756 

p10 0.169 0.595 0.569 0.655 
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p11 0.230 0.866 0.634 0.642 

p12 0.259 0.826 0.577 0.633 

p13 0.189 0.880 0.666 0.697 

p14 0.224 0.539 0.730 0.519 

p15 0.291 0.550 0.788 0.611 

p16 0.364 0.572 0.763 0.598 

p17 0.202 0.605 0.742 0.550 

p18 0.250 0.563 0.744 0.524 

p19 0.283 0.526 0.722 0.518 

p2 0.221 0.632 0.529 0.770 

p20 0.219 0.549 0.707 0.536 

p21 0.208 0.444 0.671 0.518 

p22 0.210 0.572 0.757 0.571 

p23 0.142 0.431 0.669 0.471 

p24 0.272 0.470 0.699 0.505 

p25 0.820 0.191 0.257 0.247 

p26 0.864 0.190 0.254 0.200 

p27 0.576 0.223 0.243 0.204 

p28 0.820 0.188 0.254 0.242 

p29 0.865 0.190 0.255 0.197 

p3 0.264 0.644 0.566 0.826 

p30 0.764 0.199 0.223 0.259 

p31 0.479 0.127 0.212 0.230 

p32 0.547 0.197 0.245 0.104 

p4 0.179 0.586 0.574 0.758 

p5 0.267 0.619 0.587 0.724 

p6 0.155 0.514 0.573 0.781 

p7 0.209 0.526 0.518 0.762 

p8 0.205 0.547 0.597 0.760 

p9 0.355 0.570 0.555 0.734 

     

     
Heterotrait-Monotrait 
Ratio (HTMT)     

     

  
Brand 

Equity (Y2) 

E-
WOM 

(X2) 

Minat 
Berkunjung 

(Y1) 

Social Media 
Marketing Activity (X1) 

Brand Equity (Y2)         

E-WOM (X2) 0.314       

Minat Berkunjung 
(Y1) 

0.377 0.841     

Social Media 0.329 0.884 0.808   
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Marketing Activity 
(X1) 
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LAMPIRAN 5 

UJI VALIDITAS  

 

 

  
Brand 
Equity 
(Y2) 

E-
WOM 
(X2) 

Minat 
Berkunjung 
(Y1) 

Social Media 
Marketing Activity 
(X1) 

Brand Equity (Y2)         

E-WOM (X2) 0.133   0.393   

Minat Berkunjung 
(Y1) 

0.337       

Social Media 
Marketing Activity 
(X1) 

0.149   0.441   

  
Brand 

Equity (Y2) 

E-
WOM 
(X2) 

Minat 
Berkunjung 

(Y1) 

Social Media 
Marketing Activity (X1) 

p1       0.756 

p10       0.655 

p11   0.866     

p12   0.826     

p13   0.880     

p14     0.730   

p15     0.788   

p16     0.763   
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p17     0.742   

p18     0.744   

p19     0.722   

p2       0.770 

p20     0.707   

p21     0.671   

p22     0.757   

p23     0.669   

p24     0.699   

p25 0.820       

p26 0.864       

p27 0.576       

p28 0.820       

p29 0.865       

p3       0.826 

p30 0.764       

p31 0.479       

p32 0.547       

p4       0.758 

p5       0.724 

p6       0.781 

p7       0.762 

p8       0.760 

p9       0.734 
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LAMPIRAN 6 

UJI REABILITAS  

Average Variance Extracted (AVE) Construct Reliability And Validity Validitas dan 

Reliabilitas Konstruk 

Brand Equity (Y2) 0.865 0.870 0.899 0.536 

E-WOM (X2) 0.820 0.825 0.893 0.735 

Minat Berkunjung (Y1) 0.911 0.913 0.925 0.529 

Social Media Marketing Activity (X1) 0.915 0.915 0.929 0.568 
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LAMPIRAN 7 

UJI HIPOTESIS 

 

 

  
Brand 
Equity (Y2) 

E-WOM (X2) 
Minat 
Berkunjun
g (Y1) 

Social Media 
Marketing Activity 
(X1) 

Brand Equity 
(Y2) 

1.000 0.261 0.337 0.290 

E-WOM (X2) 0.261 1.000 0.731 0.767 

Minat 
Berkunjung 
(Y1) 

0.337 0.731 1.000 0.742 

Social Media 
Marketing 
Activity (X1) 

0.290 0.767 0.742 1.000 

  
Brand 

Equity (Y2) 
E-WOM (X2) 

Minat 
Berkunjung 

(Y1) 

Social Media 
Marketing Activity 

(X1) 

Brand Equity 
(Y2) 

1.000 0.261 0.337 0.290 

E-WOM (X2) 0.261 1.000 0.731 0.767 

Minat 
Berkunjung 
(Y1) 

0.337 0.731 1.000 0.742 

Social Media 
Marketing 
Activity (X1) 

0.290 0.767 0.742 1.000 

 Variabel Original Sampl Standard T P Values 
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Sample 
(O) 

e 
Mean 
(M) 

Deviation 
(STDEV) 

Statisti
cs 
(|O/STD
EV|) 

E-WOM (X2) -> Minat 
Berkunjung (Y1) 

0.393 0.395 0.080 4.909 0.000 

Minat Berkunjung (Y1) -
> Brand Equity (Y2) 

0.337 0.355 0.081 4.146 0.000 

Social Media Activity 
(X1) -> Minat 
Berkunjung (Y1) 

0.441 0.452 0.100 4.412 0.000 

E-WOM (X2) -> Brand 
Equity (Y2) 

0.133 0.140 0.043 3.095 0.001 

E-WOM (X2) -> Minat 
Berkunjung (Y1) 

0.393 0.395 0.080 4.909 0.000 

Social Media Activity 
(X1) -> Brand Equity 
(Y2) 

0.149 0.161 0.052 2.865 0.002 

E-WOM (X2) -> Minat 
Berkunjung (Y1) -> 
Brand Equity (Y2) 

0.133 0.140 0.043 3.095 0.001 

Social Media Activity 
(X1) -> Minat 
Berkunjung (Y1) -> 
Brand Equity (Y2) 

0.149 0.161 0.052 2.865 0.002 

 

 


