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Lampiran I Kuesioner Penelitian 

 

KUSIONER PENELITIAN 

Nama  : Defi Elfina Wanda 

NPM : 1912110223 

Jurusan Manajemen  

 

PENGARUH ONLINE CUSTOMER REVIEW, VARIETY OF SELECTION 

DAN BRAND AMBASSADOR TERHADAP KEPUTUSAN PEMBELIAN 

SCARLETT WHITENING DI LAMPUNG 

Assalamualaikumwr.wb 

Perkenalkan nama saya Defi Elfina Wanda, mahasiswa IIB Darmajaya jurusan 

manejemen saat ini saya sedang melakukan penelitian yang berjudul Pengaruh 

Online Customer Review, Variety Of Selection Dan Brand Ambassador Terhadap 

Keputusan Pembelian Scarlett Whitening Di Lampung yang berguna untuk 

menyelesaikan penyusunan skripsi dalam rangka memenuhi syarat untuk dapat 

menyelesaikan program strata satu pada Fakultas Ekonomi dan Bisnis Institut 

Informatika Bisnis Darmajaya, diperlukan data-data dan informasi yang 

mendukung kelancaran penelitian ini. Demi tercapainya tujuan penelitian ini, 

maka penyusun mohon kesediaannya untuk menjadi responden dalam penelitian. 

Keterangan : 

5 = Sangat setuju 

4 = Setuju 

3 = Netral 

2 = Tidak setuju 

1 = Sangat tidak setuju 

Wassalamualaikum wr.wb 

 



 
 

 

BAGIAN I 

Pernyataan pada bagian I merupakan pernyataan yang berhubungan dengan 

identitas responden. Berilah tanda centang (√ ) pada salah satu kolom yang 

tersedia dari setiap pertanyaan. 

Identitas Responden 

Isilah tanda √ pada jawaban yang anda pilih 

1. Nama  : 

2. Usia  : 

 12 – 16 Tahun   26 – 35 Tahun 

 17 – 25 Tahun   36 – 45 Tahun 

3. Pekerjaan : 

 Mahasiswa 

 Pelajar  

 Wiraswasta 

 Pegawai Negeri  

 Ibu Rumah Tangga 

 Pegawai Swasta 

 Lainnya 

4. Domisili  : 

 Mahasiswa 

 Pelajar  

 Wiraswasta 

 Pegawai Negeri  

 Ibu Rumah Tangga 

 Pegawai Swasta 



 
 

 

 Lainnya 

5. Apakah anda pernah melakukan pembelian pada produk scarlett whitening 

minimal 2 pembelian secara online? 

 Ya 

 Tidak  

 

6. Pernah melakukan pembelanjaan secara online pada aku resmi scarlett 

whitening melalui : 

 E-commerce ( shopee, tokopedia dan website) 

 Media sosial (Instagram, Tiktok dan Youtube) 

  



 
 

 

BAGIAN II 

Online Customer Review (X1) 

 

Variety of Selection (X2) 

No Pertanyaan Jawaban 

SS S N TS STS 

5 4 3 2 1 

1.  Besar ukuran produk Scarlett Whitening sesuai 

dengan keinginan konsumen. 

     

2.  Bentuk dan model produk scarlett whitening 

sangat kreatif. 

     

3.  Harga yang ditawarkan produk scarlett 

whitening terjangkau. 

     

No Pernyataan 

Jawaban 

SS S N TS STS 

5 4 3 2 1 

1 
Review yang diberikan konsumen produk 

Scarlett Whitening dapat dipercaya. 
     

2 
Review dari konsumen pada produk 

Scarlett Whitening tidak dibuat buat. 
     

3 
Review memberikan keahlian pada 

konsumen dalam menilai produk. 
     

4 
Review dari konsumen produk Scarlett 

Whitening berguna bagi konsumen lain. 
     

5 

Konsumen senang dengan review yang 

diberikan konsumen lain pada produk 

Scarlett Whitening karena memberikan 

informasi mengenai kelebihan dan 

kekurangan produk Scarlett Whitening 

     

6 
Konsumen merasa tertarik pada produk 

Scarlett Whitening setelah membaca 

review dari konsumen lain. 
     

7 

Konsumen ingin membeli produk scarlet 

whitening di e-commerce atau media 

sosial  yang menyediakan tempat 

penilaian produk sebagai infomasi 

produk dari konsumen yang sudah 

menggunakan. 

     



 
 

 

4.  Harga yang diberikan scarlett whitening sesuai 

dengan manfaat yang ditawarkan. 

     

5.  Scarlett whitening memberikan tampilan 

warna pastel yang elegan pada setiap 

produknya. 

     

6.  Tampilan kemasan yang diberikan produk 

Scarlett Whitening sangat menarik. 

     

 

Brand Ambassador (X3) 

No Pertanyaan 

Jawaban 

SS S N TS  STS 

5 4 3 2 1 

1.  

Popularitas Song Joong Ki dapat mempengaruhi 

penggemar yang dimilikinya. 

     

2.  

Song Joong ki sebagai brand ambassador 

scarlett whitening mampu menimbulkan rasa 

kekaguman. 

     

3.  

Song Joong ki sebagai brand ambassador 

scarlett whitening mampu menyampaikan 

keunggulan produk dengan baik. 

     

4.  

Song Joong Ki terlihat meyakinkan dalam 

menyampaikan pesan dalam iklan Scarlett 

Whitening yang membuat konsumen percaya. 

     

5.  
Menyukai song joong ki dalam iklan scarlett 

whitening karena penampilannya menarik. 

     

6.  
Song Joong ki sebagai brand ambassador 

scarlett whitening memiliki kharisma. 

     

7.  

Song joong ki sebagai brand ambassador 

scarlett whitening mempunyai reputasi yang 

baik. 

     

8.  
Pesona yang dimiliki song joong ki dalam iklan 

scarlett whitening sangat menarik. 

     

9.  

Song joong ki mampu membuat konsumen 

tertarik untuk membeli produk scarlett 

whitening. 

     

 

 



 
 

 

Keputusan Pembelian (Y) 

No Pertanyaan 

Jawaban 

SS S N TS STS 

5 4 3 2 1 

1.  Memutuskan membeli produk scarlett 

whitening karena sesuai dengan keinginan 

konsumen. 

     

2.  Memutuskan membeli produk scarlett whitening 

sesuai dengan kebuthan 

     

3.  Memutuskan membeli produk scarlett 

whitening karena sudah mengetahui scarlett 

whitening. 

     

4.  Memutuskan membeli produk scarlett 

whitening karena keunggulan produk scarlett 

whitening yang tidak dimiliki merk lain. 

     

5.  Memutuskan membeli produk scarlett 

whitening di e-commerce karena barang sudah 

dipastikan original, harga yang ditawarkan lebih 

murah, persediaan barang lengkap dan dapat 

dilakukan dimana saja. 

     

6.  Memutuskan membeli produk scarlett 

whitening di media sosial karena barang sudah 

dipastikan original, persediaan barang lengkap 

dan dapat dilakukan dimana saja. 

     

7.  Memutuskan membeli produk scarlett 

whitening 1 bulan sekali. 

     

8.  Memutuskan membeli produk scarlett 

whitening setelah produk sebelumnya habis. 

     

9.  Memutuskan membeli berbagai 

varian produk scarlett karena rekomendasi dari 

konsumen online. 

 

     

10.  Memutuskan membeli berbagai 

Varian produk scarlett whitening sesuai 

kebutuhan. 

     

11.  Metode pembayaran yang disediakan scarlett 

whitening sangat mudah dapat melalui e-wallet. 

     



 
 

 

12.  Metode pembayaran yang disediakan scarlett 

whitening sangat mudah dapat melalui transfer 

bank atau kartu kredit. 

     

 

 

 

 

 

 

 

 

 

 

 

 

   



 
 

 

Lampiran II Hasil Jawaban Kuesioner 

Online Customer Review 

No 
responden 

Online Customer Review 
Total X1 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 

1 5 2 4 4 4 5 5 29 

2 2 5 4 2 4 4 2 23 

3 4 5 4 5 5 5 5 33 

4 5 4 5 2 4 5 3 28 

5 4 4 4 2 2 5 2 22 

6 5 5 4 4 4 5 5 32 

7 4 4 4 4 3 3 5 27 

8 4 2 2 4 4 2 3 21 

9 5 4 5 4 5 4 4 31 

10 4 5 2 3 4 4 4 26 

11 4 3 4 2 2 3 2 20 

12 5 4 2 4 5 5 5 30 

13 2 2 2 2 4 5 2 19 

14 4 5 3 4 4 5 4 29 

15 3 2 2 2 1 5 3 18 

16 5 4 2 4 5 4 4 28 

17 2 3 2 4 4 5 3 23 

18 4 2 4 3 4 3 2 22 

19 5 4 2 3 3 5 5 27 

20 5 5 4 4 5 5 4 32 

21 3 3 3 3 2 4 3 21 

22 3 4 5 4 3 5 2 26 

23 2 3 2 4 4 4 2 21 

24 2 2 1 4 4 4 3 20 

25 4 4 2 4 4 4 3 25 

26 2 3 2 2 3 4 4 20 

27 5 3 4 3 4 2 3 24 

28 5 2 2 2 3 3 2 19 

29 2 4 2 3 2 3 2 18 

30 2 3 2 2 3 4 2 18 

31 2 2 3 2 2 3 3 17 

32 2 2 3 3 2 2 2 16 

33 3 4 2 4 3 3 2 21 

34 1 2 2 4 3 2 2 15 

35 5 2 3 2 1 4 3 20 



 
 

 

36 4 3 5 5 4 4 4 29 

37 2 1 3 2 3 2 2 15 

38 4 5 5 5 5 5 5 34 

39 3 2 3 2 3 4 2 19 

40 4 2 3 4 2 1 2 18 

41 4 3 4 4 5 3 5 28 

42 5 3 4 4 3 2 3 24 

43 3 2 3 2 1 2 1 14 

44 5 5 5 5 5 4 4 33 

45 3 1 3 2 3 2 3 17 

46 3 4 3 3 5 4 5 27 

47 5 5 4 5 5 5 4 33 

48 5 5 4 4 4 5 5 32 

49 3 2 2 3 3 1 2 16 

50 4 4 2 4 4 4 4 26 

51 3 2 1 2 2 3 2 15 

52 2 3 3 4 3 4 3 22 

53 5 5 4 3 5 5 4 31 

54 4 5 3 4 3 5 5 29 

55 4 3 4 3 4 3 4 25 

56 1 1 1 2 3 2 1 11 

57 5 3 5 4 5 3 3 28 

58 2 4 3 5 4 3 3 24 

59 1 2 1 1 2 1 2 10 

60 5 3 3 4 4 4 4 27 

61 2 3 2 5 4 2 5 23 

62 4 5 4 4 3 5 3 28 

63 1 2 1 1 2 1 1 9 

64 3 2 5 2 3 4 3 22 

65 4 4 5 4 5 5 5 32 

66 2 3 1 3 2 3 3 17 

67 5 5 4 4 4 4 5 31 

68 3 5 5 4 3 4 2 26 

69 3 3 4 4 3 2 3 22 

70 4 3 4 3 5 4 4 27 

71 1 1 1 1 2 1 1 8 

72 4 2 3 1 3 5 4 22 

73 3 3 2 2 2 5 3 20 

74 1 2 2 1 1 2 1 10 

75 3 2 3 4 5 3 5 25 

76 4 2 4 4 2 2 3 21 



 
 

 

77 5 3 2 5 4 3 4 26 

78 2 3 2 2 3 2 3 17 

79 2 3 2 3 2 3 2 17 

80 1 2 2 4 4 3 3 19 

81 1 1 1 1 1 2 2 9 

82 3 3 4 4 4 3 3 24 

83 5 5 3 5 3 5 3 29 

84 2 3 3 3 4 2 3 20 

85 4 3 4 3 3 4 4 25 

86 2 1 2 3 4 1 3 16 

87 4 1 3 3 3 2 2 18 

88 3 4 2 4 2 4 4 23 

89 5 3 4 3 3 5 5 28 

90 3 3 2 3 2 3 3 19 

91 4 3 4 3 3 4 3 24 

92 3 2 3 2 2 3 3 18 

93 4 3 3 3 4 4 4 25 

94 3 4 4 4 4 4 4 27 

95 3 2 3 4 3 4 3 22 

96 2 3 1 4 2 3 3 18 

97 4 2 4 3 4 3 3 23 

98 4 4 3 4 4 4 4 27 

99 2 3 1 2 3 3 2 16 

100 4 4 4 4 4 4 5 29 

101 2 3 2 4 3 4 3 21 

102 1 2 2 2 3 4 3 17 

103 3 1 2 3 2 3 2 16 

104 4 4 3 3 3 5 4 26 

105 2 1 2 3 2 3 2 15 

106 3 2 2 4 3 4 2 20 

107 3 1 2 2 3 2 3 16 

108 5 4 2 4 4 3 3 25 

109 5 5 4 5 5 5 5 34 

110 3 3 3 1 2 3 4 19 

111 2 3 4 1 2 2 1 15 

112 3 4 3 3 3 4 4 24 

113 4 4 5 5 5 5 5 33 

114 2 3 2 3 2 3 3 18 

115 4 5 5 5 5 5 5 34 

116 3 2 2 2 3 2 5 19 

117 5 2 2 3 5 2 4 23 



 
 

 

118 4 4 4 5 5 5 5 32 

119 2 2 1 4 3 2 3 17 

120 3 2 1 2 2 1 2 13 

121 3 4 3 2 3 4 4 23 

122 5 5 5 4 4 4 4 31 

123 4 2 1 2 3 2 2 16 

124 2 1 2 2 2 1 2 12 

125 2 3 5 3 2 3 3 21 

126 2 2 1 1 2 1 1 10 

127 1 2 3 2 3 2 2 15 

128 4 4 4 5 5 4 5 31 

129 4 4 2 2 2 3 3 20 

130 2 4 3 5 5 5 5 29 

131 1 3 2 3 2 1 2 14 

132 2 2 2 1 1 1 1 10 

133 2 3 2 4 3 1 4 19 

134 5 5 5 2 3 5 3 28 

135 2 1 2 2 2 2 2 13 

136 2 1 2 4 2 5 2 18 

137 5 3 5 5 3 3 3 27 

138 2 1 3 2 1 2 1 12 

139 1 3 2 4 1 2 4 17 

140 2 2 3 4 2 2 2 17 

141 4 4 4 4 3 3 4 26 

142 2 2 1 3 1 1 1 11 

143 4 3 1 2 3 2 2 17 

144 5 3 4 4 3 4 2 25 

145 1 2 2 1 2 1 1 10 

146 2 2 2 2 4 2 2 16 

147 5 4 5 5 5 5 5 34 

148 5 5 5 5 5 5 4 34 

149 3 2 3 4 4 3 3 22 

150 2 3 1 1 3 2 3 15 

151 5 5 5 4 4 5 2 30 

152 5 4 4 5 5 5 5 33 

153 4 3 3 4 2 3 2 21 

154 2 2 2 1 1 4 2 14 

155 1 1 1 3 1 1 1 9 

156 3 2 2 2 4 3 4 20 

157 2 1 1 1 1 1 1 8 

158 3 1 2 4 2 4 3 19 



 
 

 

159 2 3 1 4 3 2 3 18 

160 3 4 4 1 2 2 1 17 

 

Hasil Jawaban Variety of Selection 

No 
responden 

Variety of Selection 
Total X2 

X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 

1 5 4 5 5 5 5 29 

2 4 4 4 3 4 4 23 

3 3 2 2 2 2 2 13 

4 5 5 4 4 5 5 28 

5 4 3 5 3 3 4 22 

6 3 2 1 2 2 2 12 

7 4 5 4 5 5 4 27 

8 2 4 4 4 4 3 21 

9 1 2 2 2 3 1 11 

10 4 5 4 5 4 4 26 

11 4 3 3 4 3 3 20 

12 2 1 2 2 1 2 10 

13 5 3 2 3 2 4 19 

14 5 5 4 5 5 5 29 

15 2 4 5 2 2 3 18 

16 4 5 5 5 5 4 28 

17 3 4 5 4 3 4 23 

18 4 3 3 4 5 3 22 

19 5 4 5 4 5 4 27 

20 4 3 3 4 4 4 22 

21 4 3 3 3 3 5 21 

22 4 5 5 4 4 4 26 

23 4 4 2 4 4 3 21 

24 3 4 3 2 3 5 20 

25 5 4 3 3 5 5 25 

26 5 3 3 3 3 3 20 

27 4 4 5 3 4 4 24 

28 2 3 5 3 4 2 19 

29 2 2 4 4 4 2 18 

30 3 3 5 3 2 2 18 

31 3 2 3 3 3 3 17 

32 3 2 3 2 3 3 16 

33 3 3 5 4 3 3 21 

34 2 2 5 2 2 2 15 

35 3 4 4 3 3 3 20 



 
 

 

36 5 5 5 4 5 5 29 

37 2 2 5 2 2 2 15 

38 2 1 4 2 3 2 14 

39 4 3 3 3 3 3 19 

40 3 2 5 3 2 3 18 

41 4 4 5 5 5 5 28 

42 4 4 4 4 4 4 24 

43 2 2 2 2 3 3 14 

44 2 2 4 3 1 1 13 

45 3 2 3 3 3 3 17 

46 5 5 4 4 4 5 27 

47 2 2 2 3 2 2 13 

48 2 2 2 2 2 2 12 

49 2 3 3 3 3 2 16 

50 4 5 5 5 4 3 26 

51 2 2 3 4 2 2 15 

52 5 5 4 3 2 3 22 

53 2 2 2 2 2 1 11 

54 5 5 5 5 4 5 29 

55 4 5 5 4 4 3 25 

56 2 1 2 2 2 2 11 

57 5 5 4 4 5 5 28 

58 4 4 4 4 3 5 24 

59 1 2 2 2 1 2 10 

60 5 4 5 5 5 3 27 

61 4 4 4 3 4 4 23 

62 5 5 5 5 4 4 28 

63 1 1 2 2 1 2 9 

64 4 4 3 3 4 4 22 

65 4 4 3 4 3 4 22 

66 1 1 2 1 1 1 7 

67 2 2 1 2 2 2 11 

68 5 4 4 4 5 4 26 

69 3 3 3 4 5 4 22 

70 4 5 4 5 5 4 27 

71 1 1 1 1 2 2 8 

72 4 3 4 4 3 4 22 

73 5 3 3 3 3 3 20 

74 1 2 2 2 1 2 10 

75 4 3 5 3 5 5 25 

76 4 3 4 3 4 3 21 



 
 

 

77 5 5 4 4 4 4 26 

78 3 3 2 3 3 3 17 

79 3 3 3 3 2 3 17 

80 4 3 3 3 3 3 19 

81 2 2 2 1 1 1 9 

82 3 4 4 3 5 5 24 

83 5 5 4 5 5 5 29 

84 3 3 3 2 4 5 20 

85 4 4 5 4 4 4 25 

86 3 3 2 2 3 3 16 

87 3 3 4 3 2 3 18 

88 4 3 3 4 4 5 23 

89 4 5 5 5 4 5 28 

90 3 3 4 3 3 3 19 

91 2 4 4 4 5 5 24 

92 3 3 3 3 3 3 18 

93 4 4 4 4 5 4 25 

94 4 3 2 2 3 3 17 

95 4 4 4 3 3 4 22 

96 3 3 3 3 3 3 18 

97 4 4 3 4 4 4 23 

98 4 4 5 4 5 5 27 

99 3 2 2 2 3 4 16 

100 5 5 4 5 5 5 29 

101 3 4 4 4 3 3 21 

102 3 3 3 2 3 3 17 

103 2 3 3 3 2 3 16 

104 4 4 5 5 4 4 26 

105 2 2 1 3 3 4 15 

106 3 4 4 4 3 2 20 

107 2 2 2 2 4 4 16 

108 5 5 3 4 4 4 25 

109 2 2 2 2 3 3 14 

110 3 3 3 4 3 3 19 

111 3 3 2 2 2 3 15 

112 4 4 4 4 4 4 24 

113 3 2 1 2 3 2 13 

114 4 3 4 3 2 2 18 

115 2 2 2 2 2 4 14 

116 4 3 3 3 3 3 19 

117 4 4 4 3 4 4 23 



 
 

 

118 2 2 2 2 2 2 12 

119 3 3 2 3 3 3 17 

120 2 2 2 2 2 3 13 

121 4 4 4 3 4 4 23 

122 2 2 2 2 1 2 11 

123 3 3 2 2 3 3 16 

124 2 2 2 2 2 2 12 

125 4 5 2 2 4 4 21 

126 2 2 2 1 1 2 10 

127 2 2 3 3 3 2 15 

128 1 2 2 2 2 2 11 

129 4 3 3 3 4 3 20 

130 5 5 5 5 4 5 29 

131 2 2 2 2 3 3 14 

132 2 1 1 2 2 2 10 

133 3 3 4 3 3 3 19 

134 5 5 4 4 5 5 28 

135 2 3 2 2 2 2 13 

136 2 2 3 3 4 4 18 

137 5 4 5 3 5 5 27 

138 2 2 2 2 2 2 12 

139 2 3 2 2 3 5 17 

140 1 2 1 1 1 1 7 

141 4 5 4 4 4 5 26 

142 2 2 2 2 1 2 11 

143 3 3 3 2 3 3 17 

144 4 3 5 4 4 5 25 

145 2 2 1 2 1 2 10 

146 3 3 2 2 3 3 16 

147 2 2 3 3 2 2 14 

148 4 4 4 5 3 4 24 

149 3 2 5 3 4 5 22 

150 3 2 3 3 2 2 15 

151 1 2 1 2 2 2 10 

152 2 2 3 4 1 1 13 

153 3 4 3 3 4 4 21 

154 2 3 3 2 2 2 14 

155 1 2 1 1 2 2 9 

156 4 3 3 3 4 3 20 

157 1 1 1 1 2 2 8 

158 3 2 3 4 4 3 19 



 
 

 

159 2 3 4 4 3 2 18 

160 2 3 3 3 3 3 17 

 

Hasil Jawaban Brand Ambassador 

No responden 
Brand Ambassador 

Total X3 
X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 

1 5 5 5 5 5 4 5 5 5 44 

2 3 3 2 3 3 3 3 3 3 26 

3 2 5 2 2 3 2 3 2 3 24 

4 5 5 5 5 5 4 5 5 4 43 

5 3 3 2 3 3 4 3 2 2 25 

6 4 5 2 2 2 2 2 2 2 23 

7 4 5 5 5 5 5 5 4 4 42 

8 4 3 4 3 4 2 2 2 2 24 

9 4 3 2 3 2 3 2 3 2 22 

10 4 5 5 5 5 4 4 4 4 41 

11 4 2 3 3 2 2 3 3 2 23 

12 4 3 3 3 3 1 2 2 2 21 

13 4 4 2 2 2 2 2 3 3 22 

14 4 2 1 2 4 4 2 2 2 20 

15 4 2 3 4 2 2 2 2 2 21 

16 4 1 1 3 2 2 3 3 3 19 

17 4 5 5 5 5 3 2 3 5 38 

18 4 4 3 3 2 3 3 5 2 27 

19 4 1 1 2 2 2 3 4 2 18 

20 4 5 5 5 4 4 4 3 3 37 

21 4 3 3 3 2 3 3 3 3 26 

22 4 3 2 2 2 2 1 1 2 17 

23 4 4 4 4 4 4 4 4 5 36 

24 4 1 3 2 3 2 4 4 5 25 

25 4 1 3 2 2 1 2 2 2 16 

26 4 4 4 4 3 3 4 4 4 35 

27 4 2 2 3 2 2 1 1 1 15 

28 4 5 5 3 3 3 4 3 3 34 

29 4 2 2 2 3 3 3 3 3 23 

30 4 4 4 3 3 3 4 4 4 33 

31 4 3 3 3 3 2 2 2 1 22 

32 4 3 2 4 2 2 2 2 2 21 

33 4 2 2 1 1 1 1 1 1 12 

34 4 3 2 2 2 2 2 2 3 20 

35 4 2 2 1 1 1 1 1 1 11 



 
 

 

36 4 4 4 3 4 3 2 2 4 30 

37 4 4 4 4 3 3 3 3 3 30 

38 4 2 2 2 2 2 2 2 3 19 

39 4 1 1 1 1 2 1 1 1 10 

40 4 5 5 5 5 5 4 5 5 44 

41 4 5 5 4 4 4 4 4 4 39 

42 4 4 4 4 4 5 5 4 4 39 

43 4 3 3 5 3 3 3 3 3 29 

44 4 2 2 2 2 2 2 1 3 18 

45 4 5 4 5 5 4 5 5 5 43 

46 4 4 4 4 4 4 4 5 5 38 

47 4 4 4 4 4 2 2 2 3 28 

48 4 2 2 1 2 3 2 2 2 17 

49 4 5 4 5 4 5 5 5 5 42 

50 4 3 4 4 5 3 5 5 4 37 

51 4 3 3 3 4 4 3 5 4 33 

52 4 3 3 4 2 3 3 2 4 27 

53 4 3 2 1 1 1 2 2 2 16 

54 4 5 4 5 4 5 4 5 4 41 

55 4 4 3 2 4 5 5 4 5 36 

56 4 4 4 3 3 2 1 3 3 26 

57 4 3 5 5 5 5 5 4 5 40 

58 4 5 5 5 2 4 2 2 5 35 

59 4 3 2 2 3 3 2 3 2 25 

60 4 5 5 4 5 5 5 3 4 39 

61 4 5 4 4 3 2 3 3 5 34 

62 4 3 4 3 3 3 5 4 4 33 

63 4 3 3 3 3 3 2 2 2 24 

64 4 1 2 1 2 1 1 4 1 14 

65 4 2 1 1 1 1 1 1 1 10 

66 4 5 5 5 5 5 5 5 4 44 

67 4 3 3 3 3 4 4 3 3 29 

68 4 5 5 3 4 3 4 5 5 38 

69 4 4 4 3 3 4 5 4 3 33 

70 4 5 3 3 5 4 1 3 3 32 

71 4 2 2 2 2 3 2 4 4 23 

72 4 2 2 1 1 3 1 1 1 13 

73 4 5 5 5 5 3 5 5 5 43 

74 4 4 2 4 5 5 5 5 4 38 

75 4 5 5 5 3 3 3 3 5 37 

76 4 2 5 5 5 5 4 3 2 32 



 
 

 

77 4 3 5 3 2 5 2 3 3 31 

78 4 2 3 3 3 2 2 2 2 22 

79 4 2 3 2 3 2 3 2 3 22 

80 4 4 4 5 5 5 5 5 5 42 

81 4 4 3 5 5 2 5 5 3 37 

82 4 4 3 4 3 5 4 5 4 36 

83 4 3 3 2 3 3 5 5 4 31 

84 4 3 3 3 5 4 3 4 3 31 

85 4 3 3 4 4 4 3 3 3 30 

86 4 3 2 2 2 2 3 2 3 21 

87 4 4 5 5 5 5 5 4 5 41 

88 4 4 4 4 4 4 4 4 5 35 

89 4 4 4 3 3 4 3 3 3 30 

90 4 3 4 5 3 2 3 4 1 30 

91 4 3 4 4 3 3 2 3 4 29 

92 4 2 2 2 3 4 4 2 2 26 

93 4 2 2 2 2 2 1 3 2 20 

94 4 5 5 5 4 5 4 4 3 40 

95 4 4 4 4 3 5 3 4 3 34 

96 4 3 2 3 3 5 3 3 4 29 

97 4 2 2 3 4 4 3 3 4 28 

98 4 2 2 2 3 2 2 2 2 19 

99 4 5 4 4 4 5 5 3 5 39 

100 4 4 4 4 3 4 3 4 4 34 

101 4 4 4 3 3 5 3 3 4 33 

102 4 3 3 3 3 4 2 3 3 28 

103 4 2 2 2 2 2 2 4 4 24 

104 4 2 1 1 2 2 2 3 4 18 

105 4 4 4 5 3 4 5 5 4 38 

106 4 3 3 4 5 4 3 3 4 32 

107 4 3 3 3 3 3 3 3 3 27 

108 4 1 1 2 2 2 2 2 4 17 

109 4 4 4 4 4 4 4 4 4 37 

110 4 3 4 3 5 3 3 3 3 31 

111 4 3 3 3 3 3 2 3 3 26 

112 4 1 1 3 1 1 3 3 2 16 

113 4 4 4 3 5 5 4 3 4 36 

114 4 3 5 3 2 4 4 3 3 30 

115 4 2 3 3 2 3 3 3 3 25 

116 4 2 3 3 2 3 3 2 3 24 

117 4 2 1 2 2 1 1 1 3 15 



 
 

 

118 4 3 5 3 4 5 4 4 4 35 

119 4 4 3 3 3 3 3 4 3 29 

120 4 3 3 3 2 2 2 3 3 24 

121 4 1 2 2 1 1 2 1 3 14 

122 4 3 5 5 2 2 4 4 5 34 

123 4 3 3 3 2 3 3 4 4 28 

124 4 3 2 2 2 2 3 4 2 23 

125 4 1 1 2 2 1 1 1 2 13 

126 4 2 2 2 5 4 4 4 5 33 

127 4 3 3 3 3 3 3 3 3 27 

128 4 2 2 3 2 2 2 2 3 22 

129 4 1 1 1 1 1 1 2 2 12 

130 4 4 4 4 4 3 3 2 4 32 

131 4 3 2 3 3 2 2 3 3 26 

132 4 1 3 3 3 1 1 3 3 21 

133 4 1 1 1 1 1 1 1 2 11 

134 4 3 2 3 3 4 4 4 4 31 

135 4 2 3 3 1 3 3 3 4 25 

136 4 1 1 1 1 1 1 2 1 10 

137 4 2 3 3 3 5 2 2 5 30 

138 4 2 2 2 3 3 3 3 3 24 

139 4 2 3 1 1 3 2 2 2 19 

140 4 2 1 1 1 1 3 1 2 15 

141 4 2 2 2 2 2 4 5 5 29 

142 4 2 2 2 4 2 2 2 3 23 

143 4 2 2 2 2 2 1 3 3 20 

144 4 4 2 3 3 4 2 1 4 28 

145 4 2 2 2 2 3 3 2 2 22 

146 4 2 2 2 2 2 2 2 2 19 

147 4 5 5 5 5 5 4 4 4 42 

148 4 2 3 4 3 4 3 4 3 27 

149 4 3 2 3 2 3 3 1 2 21 

150 4 1 1 4 1 4 1 4 1 18 

151 4 2 1 2 1 2 1 2 3 15 

152 4 4 4 5 5 4 4 5 5 41 

153 4 1 3 2 3 3 1 2 2 20 

154 4 1 2 2 2 2 2 2 3 17 

155 4 2 2 1 1 2 2 1 2 14 

156 4 1 1 3 1 3 3 2 3 19 

157 4 1 1 1 1 1 2 2 3 13 

158 4 2 3 2 2 1 1 1 1 18 



 
 

 

159 4 2 1 1 1 1 2 3 3 17 

160 4 2 2 1 3 2 1 1 1 16 

 

Hasil Jawaban Keputusan Pembelian 

No  
responden 

Keputusan Pembelian    
Total Y 

Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 Y9 Y10 Y11 Y12 

1 5 5 5 5 4 5 5 5 5 5 5 5 59 

2 5 4 3 3 4 2 2 3 3 4 4 4 41 

3 5 4 3 5 4 4 4 5 4 4 4 4 50 

4 5 4 5 5 5 5 5 5 5 5 5 5 59 

5 3 2 3 2 3 2 4 4 4 3 4 4 38 

6 2 3 2 2 3 3 3 3 3 3 3 5 35 

7 4 5 5 5 5 5 5 5 5 5 5 5 59 

8 4 3 2 3 2 4 5 3 4 4 4 5 43 

9 5 2 3 5 5 1 3 3 4 3 3 5 42 

10 4 4 4 4 4 4 4 4 4 4 4 5 49 

11 2 2 2 2 2 3 2 3 3 4 3 5 33 

12 3 3 3 3 2 2 2 3 3 3 3 3 33 

13 3 3 2 3 3 3 2 3 2 5 3 3 35 

14 3 3 3 2 3 3 3 3 3 3 3 3 35 

15 2 2 2 2 3 2 2 5 2 3 5 5 35 

16 3 2 3 3 3 3 3 3 2 3 4 3 35 

17 2 2 4 4 4 3 4 3 4 3 4 5 42 

18 3 5 3 5 5 2 2 4 5 2 4 2 42 

19 4 4 4 4 5 5 5 4 4 4 4 4 51 

20 5 5 4 3 4 4 4 5 5 5 3 4 51 

21 3 4 3 3 4 3 5 5 3 5 5 5 48 

22 4 4 4 4 4 4 3 5 3 3 5 4 47 

23 5 3 5 3 3 3 5 5 3 4 4 4 47 

24 3 5 3 3 4 4 3 5 5 4 4 3 46 

25 3 3 4 5 5 5 5 4 3 3 3 3 46 

26 3 3 4 5 2 3 3 3 4 5 5 5 45 

27 2 3 3 5 3 3 3 3 2 2 2 2 33 

28 4 4 4 4 5 5 4 5 2 2 2 3 44 

29 3 2 3 3 1 1 1 2 2 2 1 3 24 

30 4 4 4 4 5 5 3 2 3 3 3 4 44 

31 5 3 5 3 5 4 3 5 3 2 2 3 43 

32 2 2 2 1 3 3 2 2 1 1 1 2 22 

33 2 2 2 2 2 2 3 2 1 2 1 1 22 



 
 

 

34 1 3 1 1 1 1 1 1 1 1 5 4 21 

35 1 1 2 2 2 2 2 3 1 1 1 3 21 

36 3 2 5 5 5 4 3 4 3 4 4 3 45 

37 5 4 2 3 3 3 4 4 3 3 5 5 44 

38 5 5 3 3 3 4 4 4 3 2 3 5 44 

39 3 3 3 1 1 1 1 2 3 1 1 2 22 

40 4 4 4 4 4 4 4 4 4 5 4 4 49 

41 2 2 3 3 3 5 5 3 5 5 5 4 45 

42 3 3 3 4 3 5 3 4 4 4 4 5 45 

43 3 3 3 3 4 3 3 4 4 4 4 5 43 

44 3 3 1 1 3 5 4 4 4 2 2 4 36 

45 3 3 3 3 4 4 5 5 5 5 5 5 50 

46 4 3 5 4 5 5 4 5 2 1 2 4 44 

47 4 4 4 2 4 4 2 4 4 3 4 4 43 

48 5 2 5 4 3 4 2 3 4 3 4 3 42 

49 5 4 5 4 3 5 4 2 3 3 5 5 48 

50 3 4 4 4 4 4 4 2 1 2 3 5 40 

51 4 4 4 2 2 2 3 4 3 4 4 4 40 

52 5 2 2 2 1 3 2 3 1 5 3 1 30 

53 5 4 2 2 3 2 2 2 5 5 5 2 39 

54 2 2 3 3 3 3 3 5 5 5 3 4 41 

55 3 3 3 3 4 3 1 5 1 5 5 5 41 

56 2 2 2 3 3 5 2 3 2 3 2 2 31 

57 5 5 2 2 3 2 4 4 4 3 5 3 42 

58 5 5 4 4 5 3 3 3 2 3 2 3 42 

59 4 4 3 3 3 1 1 2 4 4 3 5 37 

60 5 3 2 2 3 3 2 3 5 4 5 5 42 

61 3 3 5 2 3 4 3 5 2 2 3 3 38 

62 4 3 4 2 2 4 1 4 4 2 4 4 38 

63 1 1 1 1 4 3 2 3 3 3 3 4 29 

64 2 3 3 2 2 2 3 2 3 2 3 2 29 

65 5 3 4 4 4 4 3 2 2 2 4 2 39 

66 5 5 5 3 5 5 3 5 5 3 5 5 54 

67 5 4 5 5 4 4 5 4 4 5 4 4 53 

68 5 5 5 5 5 5 5 5 3 3 3 4 53 

69 5 1 4 5 5 5 5 3 5 5 5 5 53 

70 4 5 4 5 3 3 5 5 5 5 5 3 52 

71 3 2 2 2 2 1 2 5 1 2 2 4 28 

72 1 1 4 4 2 4 2 4 2 4 4 4 36 

73 5 5 5 5 4 4 5 4 4 5 5 5 56 

74 5 5 3 5 5 5 5 5 3 5 5 5 56 



 
 

 

75 5 5 5 5 5 1 4 5 5 5 5 5 55 

76 4 5 4 4 1 4 2 1 3 3 3 3 37 

77 3 3 3 3 3 3 2 3 2 4 3 5 37 

78 2 1 2 3 3 3 2 2 2 2 2 3 27 

79 3 3 3 3 3 3 3 3 3 3 4 3 37 

80 5 5 5 5 5 5 5 5 5 3 3 4 55 

81 5 5 5 5 5 3 5 5 3 5 3 5 54 

82 2 4 3 3 2 2 3 3 4 4 4 4 38 

83 3 3 3 3 3 3 3 3 3 3 3 3 36 

84 4 3 3 3 2 3 3 3 3 3 3 3 36 

85 3 3 3 3 2 4 3 3 3 4 2 4 37 

86 3 3 2 1 2 3 3 3 1 1 2 2 26 

87 5 5 5 4 5 5 5 5 5 5 5 5 59 

88 5 5 2 2 2 2 2 2 5 4 4 3 38 

89 3 4 4 5 4 3 2 2 2 2 2 3 36 

90 2 2 2 4 4 3 4 2 3 2 2 2 32 

91 2 1 2 3 2 3 2 3 4 2 4 2 30 

92 3 2 3 2 3 3 2 2 1 3 3 3 30 

93 2 3 4 2 2 2 1 1 3 3 4 3 30 

94 3 3 3 3 4 4 5 5 3 4 3 4 44 

95 4 2 5 3 4 4 2 2 2 3 3 3 37 

96 4 3 2 2 2 2 4 4 3 3 3 2 34 

97 2 4 3 4 3 1 4 3 4 2 2 2 34 

98 4 3 2 2 2 2 3 2 2 4 2 3 31 

99 3 3 3 3 4 4 2 2 3 4 4 4 39 

100 4 3 3 4 3 2 4 5 3 3 3 2 39 

101 2 2 2 2 2 2 3 2 3 4 4 4 32 

102 4 4 2 2 2 2 4 4 2 2 2 2 32 

103 3 3 3 3 3 3 3 1 1 3 2 3 31 

104 2 2 2 2 1 2 3 4 3 3 4 3 31 

105 3 3 5 5 5 5 5 5 5 5 5 5 56 

106 4 2 4 3 4 3 1 2 3 2 2 4 34 

107 3 3 3 3 3 2 2 2 4 3 2 2 32 

108 2 3 4 2 4 3 4 2 2 3 2 2 33 

109 2 4 3 2 2 2 4 3 4 4 4 4 38 

110 4 2 2 4 4 4 3 3 2 2 2 2 34 

111 3 2 2 2 2 3 3 2 2 3 3 2 29 

112 4 3 2 1 3 2 2 4 1 2 4 3 31 

113 2 4 2 2 2 4 2 2 4 2 2 2 30 

114 3 3 3 2 3 2 3 2 3 2 3 4 33 

115 2 2 3 2 3 2 3 3 3 2 2 2 29 



 
 

 

116 2 2 2 2 3 3 3 2 2 1 2 2 26 

117 3 3 2 2 2 2 1 2 3 2 1 2 25 

118 1 1 1 1 4 4 3 2 2 2 4 4 29 

119 4 4 1 1 1 1 4 4 2 3 1 1 27 

120 4 2 2 2 2 2 2 2 2 2 2 2 26 

121 2 2 2 2 2 2 2 2 2 4 2 2 26 

122 2 2 2 2 2 2 2 2 2 2 3 2 25 

123 3 3 2 2 2 2 2 2 2 2 3 4 29 

124 2 2 3 1 1 1 1 3 3 4 4 3 28 

125 1 2 2 2 2 1 2 2 2 4 4 4 28 

126 4 4 3 3 3 2 2 2 1 1 1 1 27 

127 5 3 2 2 2 2 2 2 3 2 3 2 30 

128 1 1 2 4 5 5 2 2 3 3 3 2 33 

129 2 2 2 2 2 2 2 4 4 1 2 1 26 

130 3 3 2 2 2 2 2 2 5 3 5 2 33 

131 2 2 2 2 2 2 3 3 2 2 2 5 29 

132 2 2 2 3 2 2 2 2 2 2 2 2 25 

133 2 2 2 2 2 2 2 2 2 2 2 2 24 

134 2 2 2 2 5 2 5 2 3 3 3 2 33 

135 3 1 1 2 2 5 2 1 2 2 3 4 28 

136 1 2 2 2 2 1 3 2 2 1 1 5 24 

137 5 2 5 2 2 2 2 2 2 1 5 5 35 

138 1 3 3 3 1 3 3 3 1 3 2 2 28 

139 2 2 2 2 2 2 2 2 2 2 2 2 24 

140 2 1 1 1 3 1 3 1 2 2 1 1 19 

141 5 5 5 1 5 1 4 1 2 2 2 2 35 

142 2 2 2 2 2 2 2 2 2 2 2 2 24 

143 2 2 2 1 2 2 1 2 2 2 1 2 21 

144 2 5 4 2 2 4 2 4 2 2 2 5 36 

145 3 1 1 1 4 3 4 3 1 1 2 3 27 

146 2 2 2 2 2 2 2 2 1 1 1 1 20 

147 5 5 5 5 5 5 5 5 5 5 4 3 57 

148 5 5 5 5 4 5 5 5 5 5 5 3 57 

149 3 2 1 2 1 2 2 2 1 2 3 2 23 

150 3 2 3 1 2 2 1 1 1 2 1 1 20 

151 4 4 4 3 2 1 4 3 2 4 4 3 38 

152 5 5 5 5 5 5 5 5 5 5 5 3 58 

153 3 3 2 1 2 1 1 3 2 1 2 2 23 

154 1 1 2 2 2 2 2 2 2 1 1 1 19 

155 2 1 2 1 2 1 1 1 2 1 1 2 17 

156 2 2 2 2 2 1 1 2 2 2 2 3 23 



 
 

 

157 2 1 2 1 1 1 2 1 2 1 1 1 16 

158 3 2 2 2 1 2 1 1 1 2 3 1 21 

159 2 2 1 3 2 1 1 2 1 3 1 2 21 

160 2 1 1 1 3 3 1 2 3 1 1 1 20 

 

 

Lampiran III Uji Frekuensi  

 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Laki-laki 21 13.1 13.1 13.1 

Perempuan 139 86.9 86.9 100.0 

Total 160 100.0 100.0  

 

 

Domisili 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Kota Bandar Lampung 51 31.9 31.9 31.9 

Kota Metro 9 5.6 5.6 37.5 

Kabupaten Lampung Barat 1 .6 .6 38.1 

Kabupaten Tanggamus 5 3.1 3.1 41.3 

Kabupaten Lampung Selatan 30 18.8 18.8 60.0 

Kabupaten Lampung Timur 10 6.3 6.3 66.3 

Kabupaten Lampung Tengah 15 9.4 9.4 75.6 

Kabupaten Lampung Utara 7 4.4 4.4 80.0 

Kabupaten Way Kanan 6 3.8 3.8 83.8 

Kabupaten Tulang Bawang 4 2.5 2.5 86.3 

Kabupaten Pesawaran 9 5.6 5.6 91.9 

Kabupaten Pringsewu 9 5.6 5.6 97.5 

Kabupaten Mesuji 2 1.3 1.3 98.8 

Kabupaten Pesisir Barat 2 1.3 1.3 100.0 

Total 160 100.0 100.0  

 

 

 

 



 
 

 

Usia 

 Frequency Percent Valid Percent Cumulative Percent 

Valid Remaja awal 12-16 tahun 9 5.6 5.6 5.6 

Remaja akhir 17-25 tahun 111 69.4 69.4 75.0 

Dewasa awal 26-35 tahun 33 20.6 20.6 95.6 

Dewasa akhir 36-45 tahun 7 4.4 4.4 100.0 

Total 160 100.0 100.0  

 

Pekerjaan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Pelajar/Mahasiswa 91 56.9 56.9 56.9 

Pekerja Swasta 29 18.1 18.1 75.0 

PNS/BUMN 9 5.6 5.6 80.6 

Wiraswasta 10 6.3 6.3 86.9 

Ibu Rumah Tangga 20 12.5 12.5 99.4 

Lain-lain 1 .6 .6 100.0 

Total 160 100.0 100.0  

 

 

Pembelanjaan secara online pada akun resmi scarlett whitening melalui : 

 Frequency Percent 

Valid 

Percent 

Cumulative 

Percent 

Valid E-Commerce (shopee, tokped dan 

website) 

111 69.4 69.4 69.4 

Media Sosial (IG, tiktok dan 

youtube) 

49 30.6 30.6 100.0 

Total 160 100.0 100.0  

 

X1.1 

 Frequency Percent Valid Percent Cumulative Percent 

Valid 1 14 8.8 8.8 8.8 

2 42 26.3 26.3 35.0 

3 33 20.6 20.6 55.6 

4 38 23.8 23.8 79.4 

5 33 20.6 20.6 100.0 

Total 160 100.0 100.0  



 
 

 

X1.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 17 10.6 10.6 10.6 

2 44 27.5 27.5 38.1 

3 45 28.1 28.1 66.3 

4 32 20.0 20.0 86.3 

5 22 13.8 13.8 100.0 

Total 160 100.0 100.0  

 

 

X1.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 20 12.5 12.5 12.5 

2 51 31.9 31.9 44.4 

3 34 21.3 21.3 65.6 

4 36 22.5 22.5 88.1 

5 19 11.9 11.9 100.0 

Total 160 100.0 100.0  

 

 

X1.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 15 9.4 9.4 9.4 

2 37 23.1 23.1 32.5 

3 33 20.6 20.6 53.1 

4 56 35.0 35.0 88.1 

5 19 11.9 11.9 100.0 

Total 160 100.0 100.0  

 

 

 

 

 

 



 
 

 

X1.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 12 7.5 7.5 7.5 

2 37 23.1 23.1 30.6 

3 48 30.0 30.0 60.6 

4 38 23.8 23.8 84.4 

5 25 15.6 15.6 100.0 

Total 160 100.0 100.0  

 

 

X1.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 16 10.0 10.0 10.0 

2 33 20.6 20.6 30.6 

3 35 21.9 21.9 52.5 

4 40 25.0 25.0 77.5 

5 36 22.5 22.5 100.0 

Total 160 100.0 100.0  

 

 

X1.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 14 8.8 8.8 8.8 

2 41 25.6 25.6 34.4 

3 47 29.4 29.4 63.8 

4 32 20.0 20.0 83.8 

5 26 16.3 16.3 100.0 

Total 160 100.0 100.0  

 

 

 

 

 

 

 

 



 
 

 

X2.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 11 6.9 6.9 6.9 

2 43 26.9 26.9 33.8 

3 37 23.1 23.1 56.9 

4 46 28.8 28.8 85.6 

5 23 14.4 14.4 100.0 

Total 160 100.0 100.0  

 

 

X2.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 8 5.0 5.0 5.0 

2 46 28.8 28.8 33.8 

3 47 29.4 29.4 63.1 

4 35 21.9 21.9 85.0 

5 24 15.0 15.0 100.0 

Total 160 100.0 100.0  

 

 

X2.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 11 6.9 6.9 6.9 

2 38 23.8 23.8 30.6 

3 41 25.6 25.6 56.3 

4 40 25.0 25.0 81.3 

5 30 18.8 18.8 100.0 

Total 160 100.0 100.0  

 

 

 

 

 

 

 

 



 
 

 

X2.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 7 4.4 4.4 4.4 

2 46 28.8 28.8 33.1 

3 50 31.3 31.3 64.4 

4 40 25.0 25.0 89.4 

5 17 10.6 10.6 100.0 

Total 160 100.0 100.0  

 

 

X2.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 13 8.1 8.1 8.1 

2 35 21.9 21.9 30.0 

3 48 30.0 30.0 60.0 

4 40 25.0 25.0 85.0 

5 24 15.0 15.0 100.0 

Total 160 100.0 100.0  

 

 

X2.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 7 4.4 4.4 4.4 

2 40 25.0 25.0 29.4 

3 47 29.4 29.4 58.8 

4 38 23.8 23.8 82.5 

5 28 17.5 17.5 100.0 

Total 160 100.0 100.0  

 

 

 

 

 

 



 
 

 

 

X3.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 24 15.0 15.0 15.0 

2 26 16.3 16.3 31.3 

3 47 29.4 29.4 60.6 

4 31 19.4 19.4 80.0 

5 32 20.0 20.0 100.0 

Total 160 100.0 100.0  

 

 

X3.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 19 11.9 11.9 11.9 

2 43 26.9 26.9 38.8 

3 43 26.9 26.9 65.6 

4 30 18.8 18.8 84.4 

5 25 15.6 15.6 100.0 

Total 160 100.0 100.0  

 

 

X3.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 19 11.9 11.9 11.9 

2 46 28.8 28.8 40.6 

3 39 24.4 24.4 65.0 

4 32 20.0 20.0 85.0 

5 24 15.0 15.0 100.0 

Total 160 100.0 100.0  

 

 

 

 

 

 

 



 
 

 

 

X3.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 18 11.3 11.3 11.3 

2 38 23.8 23.8 35.0 

3 52 32.5 32.5 67.5 

4 26 16.3 16.3 83.8 

5 26 16.3 16.3 100.0 

Total 160 100.0 100.0  

 

 

X3.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 20 12.5 12.5 12.5 

2 44 27.5 27.5 40.0 

3 48 30.0 30.0 70.0 

4 23 14.4 14.4 84.4 

5 25 15.6 15.6 100.0 

Total 160 100.0 100.0  

 

 

X3.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 19 11.9 11.9 11.9 

2 43 26.9 26.9 38.8 

3 41 25.6 25.6 64.4 

4 33 20.6 20.6 85.0 

5 24 15.0 15.0 100.0 

Total 160 100.0 100.0  

 

 

 

 

 

 

 



 
 

 

 

X3.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 23 14.4 14.4 14.4 

2 44 27.5 27.5 41.9 

3 44 27.5 27.5 69.4 

4 28 17.5 17.5 86.9 

5 21 13.1 13.1 100.0 

Total 160 100.0 100.0  

 

 

X3.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 18 11.3 11.3 11.3 

2 40 25.0 25.0 36.3 

3 47 29.4 29.4 65.6 

4 34 21.3 21.3 86.9 

5 21 13.1 13.1 100.0 

Total 160 100.0 100.0  

 

 

X3.9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 13 8.1 8.1 8.1 

2 34 21.3 21.3 29.4 

3 51 31.9 31.9 61.3 

4 38 23.8 23.8 85.0 

5 24 15.0 15.0 100.0 

Total 160 100.0 100.0  

 

 

 

 

 

 

 



 
 

 

 

Y.1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 10 6.3 6.3 6.3 

2 43 26.9 26.9 33.1 

3 44 27.5 27.5 60.6 

4 28 17.5 17.5 78.1 

5 35 21.9 21.9 100.0 

Total 160 100.0 100.0  

 

 

Y.2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 15 9.4 9.4 9.4 

2 47 29.4 29.4 38.8 

3 47 29.4 29.4 68.1 

4 27 16.9 16.9 85.0 

5 24 15.0 15.0 100.0 

Total 160 100.0 100.0  

 

 

Y.3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 11 6.9 6.9 6.9 

2 55 34.4 34.4 41.3 

3 43 26.9 26.9 68.1 

4 26 16.3 16.3 84.4 

5 25 15.6 15.6 100.0 

Total 160 100.0 100.0  

 

 

 

 

 

 

 



 
 

 

 

Y.4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 19 11.9 11.9 11.9 

2 55 34.4 34.4 46.3 

3 40 25.0 25.0 71.3 

4 22 13.8 13.8 85.0 

5 24 15.0 15.0 100.0 

Total 160 100.0 100.0  

 

 

Y.5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 12 7.5 7.5 7.5 

2 52 32.5 32.5 40.0 

3 40 25.0 25.0 65.0 

4 30 18.8 18.8 83.8 

5 26 16.3 16.3 100.0 

Total 160 100.0 100.0  

 

 

Y.6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 20 12.5 12.5 12.5 

2 47 29.4 29.4 41.9 

3 39 24.4 24.4 66.3 

4 29 18.1 18.1 84.4 

5 25 15.6 15.6 100.0 

Total 160 100.0 100.0  

 

 

 

 

 

 

 



 
 

 

 

Y.7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 18 11.3 11.3 11.3 

2 50 31.3 31.3 42.5 

3 41 25.6 25.6 68.1 

4 26 16.3 16.3 84.4 

5 25 15.6 15.6 100.0 

Total 160 100.0 100.0  

 

 

Y.8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 11 6.9 6.9 6.9 

2 52 32.5 32.5 39.4 

3 39 24.4 24.4 63.8 

4 26 16.3 16.3 80.0 

5 32 20.0 20.0 100.0 

Total 160 100.0 100.0  

 

 

Y.9 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 20 12.5 12.5 12.5 

2 47 29.4 29.4 41.9 

3 44 27.5 27.5 69.4 

4 26 16.3 16.3 85.6 

5 23 14.4 14.4 100.0 

Total 160 100.0 100.0  

 

 

 

 

 

 

 



 
 

 

 

Y.10 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 18 11.3 11.3 11.3 

2 46 28.8 28.8 40.0 

3 42 26.3 26.3 66.3 

4 28 17.5 17.5 83.8 

5 26 16.3 16.3 100.0 

Total 160 100.0 100.0  

 

 

Y.11 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 18 11.3 11.3 11.3 

2 38 23.8 23.8 35.0 

3 39 24.4 24.4 59.4 

4 37 23.1 23.1 82.5 

5 28 17.5 17.5 100.0 

Total 160 100.0 100.0  

 

 

Y.12 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 12 7.5 7.5 7.5 

2 41 25.6 25.6 33.1 

3 37 23.1 23.1 56.3 

4 35 21.9 21.9 78.1 

5 35 21.9 21.9 100.0 

Total 160 100.0 100.0  

 

 

 

 

 



 
 

 

Lampiran 4 Hasil Validitas Variabel 

 

Uji Validitas Online Customer Review 

 

Correlations 

 X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 TOTALX1 

X1.1 Pearson Correlation 1 .538
**
 .576

**
 .539

**
 .539

**
 .445

**
 .509

**
 .760

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 

X1.2 Pearson Correlation .538
**
 1 .569

**
 .665

**
 .514

**
 .532

**
 .560

**
 .798

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 

X1.3 Pearson Correlation .576
**
 .569

**
 1 .562

**
 .550

**
 .441

**
 .487

**
 .767

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 

X1.4 Pearson Correlation .539
**
 .665

**
 .562

**
 1 .513

**
 .508

**
 .581

**
 .795

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 

X1.5 Pearson Correlation .539
**
 .514

**
 .550

**
 .513

**
 1 .627

**
 .673

**
 .800

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 

N 160 160 160 160 160 160 160 160 

X1.6 Pearson Correlation .445
**
 .532

**
 .441

**
 .508

**
 .627

**
 1 .641

**
 .762

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 

N 160 160 160 160 160 160 160 160 

X1.7 Pearson Correlation .509
**
 .560

**
 .487

**
 .581

**
 .673

**
 .641

**
 1 .807

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 

N 160 160 160 160 160 160 160 160 

TOTALX1 Pearson Correlation .760
**
 .798

**
 .767

**
 .795

**
 .800

**
 .762

**
 .807

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  

N 160 160 160 160 160 160 160 160 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 



 
 

 

 

Uji Validitas Variety of Selection 

 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 Total_X2 

X2.1 Pearson Correlation 1 .781
**
 .572

**
 .684

**
 .699

**
 .706

**
 .871

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X2.2 Pearson Correlation .781
**
 1 .634

**
 .731

**
 .709

**
 .699

**
 .892

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X2.3 Pearson Correlation .572
**
 .634

**
 1 .696

**
 .570

**
 .505

**
 .782

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X2.4 Pearson Correlation .684
**
 .731

**
 .696

**
 1 .688

**
 .575

**
 .853

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 160 160 160 160 160 160 160 

X2.5 Pearson Correlation .699
**
 .709

**
 .570

**
 .688

**
 1 .771

**
 .870

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 160 160 160 160 160 160 160 

X2.6 Pearson Correlation .706
**
 .699

**
 .505

**
 .575

**
 .771

**
 1 .834

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 160 160 160 160 160 160 160 

Total_X2 Pearson Correlation .871
**
 .892

**
 .782

**
 .853

**
 .870

**
 .834

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 160 160 160 160 160 160 160 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

Uji Validitas Brand Ambassador 

 

Correlations 

 X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3.7 X3.8 X3.9 

Total_X

3 

X3.1 Pearson 

Correlatio

n 

1 .669
*

*
 

.601
*

*
 

.555
*

*
 

.571
*

*
 

.495
*

*
 

.481
*

*
 

.482
*

*
 

.525
*

*
 

.750
**
 

Sig. (2-

tailed) 
 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 160 160 

X3.2 Pearson 

Correlatio

n 

.669
*

*
 

1 .738
*

*
 

.675
*

*
 

.642
*

*
 

.579
*

*
 

.574
*

*
 

.497
*

*
 

.540
*

*
 

.821
**
 

Sig. (2-

tailed) 

.000 
 

.000 .000 .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 160 160 

X3.3 Pearson 

Correlatio

n 

.601
*

*
 

.738
*

*
 

1 .760
*

*
 

.664
*

*
 

.595
*

*
 

.604
*

*
 

.521
*

*
 

.545
*

*
 

.836
**
 

Sig. (2-

tailed) 

.000 .000 
 

.000 .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 160 160 

X3.4 Pearson 

Correlatio

n 

.555
*

*
 

.675
*

*
 

.760
*

*
 

1 .676
*

*
 

.619
*

*
 

.624
*

*
 

.592
*

*
 

.555
*

*
 

.839
**
 

Sig. (2-

tailed) 

.000 .000 .000 
 

.000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 160 160 

X3.5 Pearson 

Correlatio

n 

.571
*

*
 

.642
*

*
 

.664
*

*
 

.676
*

*
 

1 .664
*

*
 

.637
*

*
 

.576
*

*
 

.567
*

*
 

.831
**
 

Sig. (2-

tailed) 

.000 .000 .000 .000 
 

.000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 160 160 

X3.6 Pearson 

Correlatio

n 

.495
*

*
 

.579
*

*
 

.595
*

*
 

.619
*

*
 

.664
*

*
 

1 .648
*

*
 

.549
*

*
 

.553
*

*
 

.790
**
 



 
 

 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 
 

.000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 160 160 

X3.7 Pearson 

Correlatio

n 

.481
*

*
 

.574
*

*
 

.604
*

*
 

.624
*

*
 

.637
*

*
 

.648
*

*
 

1 .728
*

*
 

.653
*

*
 

.822
**
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 
 

.000 .000 .000 

N 160 160 160 160 160 160 160 160 160 160 

X3.8 Pearson 

Correlatio

n 

.482
*

*
 

.497
*

*
 

.521
*

*
 

.592
*

*
 

.576
*

*
 

.549
*

*
 

.728
*

*
 

1 .610
*

*
 

.766
**
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 
 

.000 .000 

N 160 160 160 160 160 160 160 160 160 160 

X3.9 Pearson 

Correlatio

n 

.525
*

*
 

.540
*

*
 

.545
*

*
 

.555
*

*
 

.567
*

*
 

.553
*

*
 

.653
*

*
 

.610
*

*
 

1 .764
**
 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 
 

.000 

N 160 160 160 160 160 160 160 160 160 160 

Total_X

3 

Pearson 

Correlatio

n 

.750
*

*
 

.821
*

*
 

.836
*

*
 

.839
*

*
 

.831
*

*
 

.790
*

*
 

.822
*

*
 

.766
*

*
 

.764
*

*
 

1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 .000 .000 .000 
 

N 160 160 160 160 160 160 160 160 160 160 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 



 
 

 

Uji Validitas Keputusan Pembelian 

Correlations 

 Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Y.8 Y.9 

Y.1

0 

Y.1

1 

Y.1

2 

Total

_Y 

Y.1 Pearson 

Correlati

on 

1 .63

6
**
 

.55

2
**
 

.44

6
**
 

.43

1
**
 

.33

2
**
 

.41

2
**
 

.41

3
**
 

.39

1
**
 

.38

7
**
 

.40

7
**
 

.28

7
**
 

.665
**
 

Sig. (2-

tailed) 
 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.2 Pearson 

Correlati

on 

.63

6
**
 

1 .55

4
**
 

.46

6
**
 

.38

4
**
 

.29

2
**
 

.46

9
**
 

.48

2
**
 

.46

4
**
 

.42

5
**
 

.39

2
**
 

.32

5
**
 

.687
**
 

Sig. (2-

tailed) 

.00

0 
 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.3 Pearson 

Correlati

on 

.55

2
**
 

.55

4
**
 

1 .66

7
**
 

.56

3
**
 

.49

2
**
 

.46

2
**
 

.47

4
**
 

.41

0
**
 

.41

3
**
 

.41

7
**
 

.41

5
**
 

.749
**
 

Sig. (2-

tailed) 

.00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.4 Pearson 

Correlati

on 

.44

6
**
 

.46

6
**
 

.66

7
**
 

1 .62

5
**
 

.55

8
**
 

.54

6
**
 

.49

1
**
 

.46

5
**
 

.52

3
**
 

.42

5
**
 

.38

7
**
 

.772
**
 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.5 Pearson 

Correlati

on 

.43

1
**
 

.38

4
**
 

.56

3
**
 

.62

5
**
 

1 .58

6
**
 

.56

7
**
 

.48

7
**
 

.41

3
**
 

.35

2
**
 

.33

6
**
 

.38

0
**
 

.716
**
 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.6 Pearson 

Correlati

on 

.33

2
**
 

.29

2
**
 

.49

2
**
 

.55

8
**
 

.58

6
**
 

1 .50

3
**
 

.46

0
**
 

.37

4
**
 

.37

1
**
 

.37

8
**
 

.39

2
**
 

.674
**
 



 
 

 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.7 Pearson 

Correlati

on 

.41

2
**
 

.46

9
**
 

.46

2
**
 

.54

6
**
 

.56

7
**
 

.50

3
**
 

1 .58

9
**
 

.45

2
**
 

.48

6
**
 

.40

2
**
 

.37

3
**
 

.734
**
 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.8 Pearson 

Correlati

on 

.41

3
**
 

.48

2
**
 

.47

4
**
 

.49

1
**
 

.48

7
**
 

.46

0
**
 

.58

9
**
 

1 .47

8
**
 

.49

4
**
 

.46

4
**
 

.46

2
**
 

.738
**
 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.9 Pearson 

Correlati

on 

.39

1
**
 

.46

4
**
 

.41

0
**
 

.46

5
**
 

.41

3
**
 

.37

4
**
 

.45

2
**
 

.47

8
**
 

1 .58

3
**
 

.59

1
**
 

.39

7
**
 

.706
**
 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

.00

0 

.00

0 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.10 Pearson 

Correlati

on 

.38

7
**
 

.42

5
**
 

.41

3
**
 

.52

3
**
 

.35

2
**
 

.37

1
**
 

.48

6
**
 

.49

4
**
 

.58

3
**
 

1 .67

2
**
 

.50

2
**
 

.730
**
 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

.00

0 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.11 Pearson 

Correlati

on 

.40

7
**
 

.39

2
**
 

.41

7
**
 

.42

5
**
 

.33

6
**
 

.37

8
**
 

.40

2
**
 

.46

4
**
 

.59

1
**
 

.67

2
**
 

1 .60

8
**
 

.716
**
 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

.00

0 

.000 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Y.12 Pearson 

Correlati

on 

.28

7
**
 

.32

5
**
 

.41

5
**
 

.38

7
**
 

.38

0
**
 

.39

2
**
 

.37

3
**
 

.46

2
**
 

.39

7
**
 

.50

2
**
 

.60

8
**
 

1 .650
**
 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

.000 



 
 

 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

Total

_Y 

Pearson 

Correlati

on 

.66

5
**
 

.68

7
**
 

.74

9
**
 

.77

2
**
 

.71

6
**
 

.67

4
**
 

.73

4
**
 

.73

8
**
 

.70

6
**
 

.73

0
**
 

.71

6
**
 

.65

0
**
 

1 

Sig. (2-

tailed) 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 

.00

0 
 

N 160 160 160 160 160 160 160 160 160 160 160 160 160 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

Lampiran V Hasil Uji Reliabilitas 

 

Uji Reliabilitas Online Customer Review 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.895 7 

 

 

 

Uji Reliabilitas Variety of Selection 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.923 6 

 

 

 

Uji Reliabilitas Brand Ambassador 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.931 9 

 

 



 
 

 

Uji Reliabilitas Keputusan Pembelian 
 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.911 12 

 

 

 

 

Lampiran VI Hasil Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

 X1 X2 X3 Y 

N 160 160 160 160 

Normal Parameters
a,b

 Mean 21.93 19.56 27.72 36.47 

Std. Deviation 6.647 5.950 8.952 10.681 

Most Extreme Differences Absolute .065 .066 .061 .063 

Positive .060 .050 .055 .063 

Negative -.065 -.066 -.061 -.052 

Test Statistic .065 .066 .061 .065 

Asymp. Sig. (2-tailed) .099
c,d

 .089
c,d

 .200
c,d

 .097
c,d

 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

d. This is a lower bound of the true significance. 

 

 

 

 

 

 

 

 

 



 
 

 

Lampiran VII Hasil Uji Linearitas 

 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Keputusan 

Pembelian * Online 

Customer Review 

Between 

Groups 

(Combined) 3528.447 26 135.710 1.265 .195 

Linearity 2517.565 1 2517.565 23.468 .000 

Deviation from 

Linearity 

1010.883 25 40.435 .377 .997 

Within Groups 14267.646 133 107.276   

Total 17796.094 159    

 

 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Keputusan 

Pembelian * Variety 

of Selection 

Between 

Groups 

(Combined) 2376.493 22 108.022 .960 .519 

Linearity 1101.834 1 1101.834 9.790 .002 

Deviation from 

Linearity 

1274.660 21 60.698 .539 .949 

Within Groups 15419.600 137 112.552   

Total 17796.094 159    

 

 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

Keputusan 

Pembelian * Brand 

Ambassador 

Between 

Groups 

(Combined) 10103.960 34 297.175 4.829 .000 

Linearity 8168.655 1 8168.655 132.744 .000 

Deviation from 

Linearity 

1935.305 33 58.646 .953 .547 

Within Groups 7692.133 125 61.537   

Total 17796.094 159    

 

 

 

 

 



 
 

 

Lampiran VIII Hasil Uji Multikolinearitas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 6.202 2.657  2.334 .021   

Online Customer 

Review 

.438 .098 .274 4.487 .000 .800 1.250 

Variety of 

Selection 

.016 .111 .009 .145 .885 .791 1.265 

Brand 

Ambassador 

.748 .066 .633 11.349 .000 .958 1.044 

a. Dependent Variable: Keputusan Pembelian 

 

 



 
 

120 
 

Lampiran IX Hasil Uji Regresi Berganda 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .731
a
 .534 .525 7.288 

a. Predictors: (Constant), X3, X1, X2 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 9510.474 3 3170.158 59.687 .000
b
 

Residual 8285.620 156 53.113   

Total 17796.094 159    

a. Dependent Variable: Y 

b. Predictors: (Constant), X3, X1, X2 

 

 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.202 2.657  2.334 .021 

Online Customer 

Review 

.438 .098 .274 4.487 .000 

Variety of Selection .016 .111 .009 .145 .885 

Brand Ambassador .748 .066 .633 11.349 .000 

a. Dependent Variable: Keputusan Pembelian 
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Lampiran X Penilaian Konsumen 

Shopee  

 

 

 

 
 



 
 

 

Tiktok  

 
 

  

 



 
 

 

Instagram   

 

 

  

 

 



 
 

 

Youtube  
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