
DAFTAR PUSTAKA 

 

 
[1] S. de Haes and W. van Grembergen, “An Exploratory Study into IT 

Governance Implementations and its Impact on Business/IT Alignment,” 

https://doi.org/10.1080/10580530902794786, vol. 26, no. 2, pp. 123–137, 

Mar. 2009. 

[2] S. De Haes and W. Van Grembergen, Enterprise Governance of 

Information Technology. 2009. 

[3] “COBIT 2019 and COBIT 5 Comparison.” [Online]. Available: 

https://www.isaca.org/resources/news-and-trends/industry- 

news/2020/cobit-2019-and-cobit-5-comparison. [Accessed: 31-Aug-2023]. 

[4] “ISO/IEC 15504-2:2003 - Information technology — Process assessment 

 

— Part 2: Performing an assessment.” [Online]. Available: 

https://www.iso.org/standard/37458.html. [Accessed: 31-Aug-2023]. 

[5] H. Tampubolon, “Pengaruh Proses Belajar Mengajar Dan Kualitas 

Pelayanan Terhadap Kepuasan Mahasiswa Dan Dampaknya Terhadap 

Loyalitas Mahasiswa Fakultas Keguruan Dan Ilmu Pendidikan 

(Fkip)Universitas Quality Medan,” Tapanuli Journals, vol. 1, no. 2, pp. 

267–276, Feb. 2019. 

[6] “SERVICE MANAGEMENT: Mewujudkan Layanan Prima Edisi 4 - 

Fandy Tjiptono - Google Books.” [Online]. Available: 

https://books.google.co.id/books?hl=en&lr=&id=6n6REAAAQBAJ&oi=fn 

d&pg=PA4&dq=fandy+tjiptono+kualitas&ots=GsL3sPKexz&sig=GWqtO 

mT82sY5HsDURPHEN2sXQKY&redir_esc=y#v=onepage&q=fandy 

http://www.isaca.org/resources/news-and-trends/industry-
http://www.isaca.org/resources/news-and-trends/industry-
http://www.iso.org/standard/37458.html
http://www.iso.org/standard/37458.html


 

 

tjiptono kualitas&f=false. [Accessed: 31-Aug-2023]. 

 

[7] F. A. (Firzah) Basyarahil, H. M. (Hanim) Astuti, and B. C. (Bekti) 

Hidayanto, “Evaluasi Manajemen Keamanan Informasi Menggunakan 

Indeks Keamanan Informasi (KAMI) Berdasarkan ISO/IEC 27001:2013 

pada Direktorat Pengembangan Teknologi dan Sistem Informasi (DPTSI) 

ITS Surabaya,” J. Tek. ITS, vol. 6, no. 1, pp. 116–121, 2017. 

[8] I. Agus and V. Verawati, “Audit Tingkat Kematangan Sistem Informasi Uji 

Kompetensi Menggunakan COBIT 5 (Studi Kasus Amik DCC),” Teknika, 

vol. 13, no. 2, pp. 103–111, 2019. 

[9] P. E. Wikanadipa, E. Darwiyanto, and A. Gandhi, “Perencanaan Enterprise 

Architecture Pada PT Agatos Karya Teknikatama Menggunakan 

Framework Togaf ADM,” e-Proceeding Eng., vol. 7, no. 3, pp. 9949–9973, 

2020. 

 


	DAFTAR PUSTAKA

