
 
 

 
 

Lampiran 1 

KUESIONER 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No. Resp 

 

Identitas Responden 

Jenis Kelamin Usia Tahun Penggunaan Jasa 

         Laki-Laki 

         Perempuan 

        20-30 Tahun 

        31-40 Tahun 

        41-50 Tahun 

        >50 Tahun 

         2019 

         2020 

         2021 

 

Pernyataan di bawah ini dalam rangka penelitian skripsi dengan judul: 

PENGARUH DISIPLIN KERJA DAN KUALITAS PELAYANAN 

TERHADAP KINERJA KARYAWAN PT HERNOZA JAYA ABADI  

 

Petunjuk pengisian:  

1. Jawablah pertanyaan yang diajukan dibawah ini dengan benar dan jujur 

2. Berilah tanda (√) pada salah satu jawaban yang paling benar.  

3. Semua pernyataan harus dijawab 

Berikut keterangan pilihan jawaban yang tertera 

SS : Sangat Setuju 

S : Setuju 

RR : Ragu-Ragu 

TS : Tidak Setuju 

STS: Sangat Tidak Setuju 

 



 
 

 
 

 

DAFTAR PERNYATAAN 

A. Disiplin Kerja 

No Pernyataan STS TS RR S SS 

Taat Terhadap Aturan Waktu 

1 Karyawan mengerjakan pekerjaan tepat 

waktu 

     

2 Karyawan memanfaatkan waktu dengan 

tidak menelantarkan pekerjaan yang harus 

diselesaikan 

     

Taat Terhadap Peraturan Perusahaan 

3 Karyawan mematuhi segala peraturan 

pekerjaan dengan baik 

     

4 Karyawan mengenakan pakaian yang rapih 

dan sesuai dengan peraturan perusahaan 

     

Taat Terhadap Aturan Perilaku Dalam Bekerja 

5 Karyawan mengerjakan pekerjaan sesuai 

dengan tugas dan tanggung jawab masing-

masing  

     

6 Karyawan mengerjakan pekerjaan sesuai 

prosedur yang telah ditetapkan 

     

Taat Terhadap Norma 

7 Karyawan mematuhi norma yang berlaku 

di masyarakat 

     

8 Karyawan santun, beretika dan bertata 

krama baik 

     

 

 

 

 



 
 

 
 

B. Kualitas Pelayanan 

No Pernyataan STS TS RR S SS 

Keandalan (reability) 

1 Karyawan memiliki kemampuan untuk 

memberikan pelayanan yang maksimal 

     

2 Karyawan melayani dengan sikap ramah 

dan profesional 

     

Daya Tangkap (responsiveness) 

3 Karyawan sigap dan cepat dalam 

memberikan pelayanan 

     

4 Karyawan mendengar dan mengatasi 

keluhan sesuai harapan dan keinginan 

pelanggan. 

     

Jaminan (assurance) 

5 Karyawan bersikap sopan dan santun      

6 Karyawan dapat dipercaya, sehingga 

pelanggan merasa aman dan nyaman 

berinteraksi dengan karyawan 

     

Empati (Empathy) 

7 Karyawan berupaya memahami keinginan 

dan membantu keperluan pelanggan 

     

Berwujud (Tangibles) 

8 Karyawan melayani dengan fasilitas dan 

peralatan yang baik dan memadai. 

     

 

 

 

 

 

 



 
 

 
 

C. Kinerja Karyawan 

No Pernyataan STS TS RR S SS 

Kualitas 

1 Karyawan bekerja dengan baik dan teliti      

2 Karyawan menyelesaikan pekerjaan 

dengan tidak ada kesalahan 

     

Kuantitas 

3 Karyawan memiliki kecepatan dan 

kecermatan yang baik dalam 

menyelesaikan pekerjaan 

     

4 Karyawan menyelasaikan semua pekerjaan 

yang diberikan sesuai waktu yang telah 

ditetapkan 

     

Pelaksanaan Tugas 

5 Karyawan menyelesaikan pekerjaan sesuai 

keinginan pelanggan 

     

6 Karyawan menguasai pekerjaan yang 

diberikan 

     

Tanggung Jawab 

7 Karyawan bertanggung jawab atas 

pekerjaan yang dikerjakannya. 

     

8 Karyawan bersikap jujur dan menjaga 

tingkah laku dalam bekerja 

     

 

 

 

 

 

 



 
 

 
 

Lampiran 2 

Hasil Jawaban Responden 

No. 

Resp 

Disiplin Kerja (X1) Total 

X1 DK1 DK2 DK3 DK4 DK5 DK6 DK7 DK8 

1 5 3 4 5 4 5 4 4 34 

2 5 4 4 5 5 5 5 5 38 

3 4 3 3 4 4 3 4 4 29 

4 5 4 5 4 4 4 5 5 36 

5 4 4 5 5 5 5 4 5 37 

6 3 2 3 3 4 4 3 4 26 

7 2 3 4 4 4 3 4 4 28 

8 4 4 3 3 4 3 3 3 27 

9 5 5 5 5 5 5 5 5 40 

10 5 5 5 5 5 5 5 5 40 

11 4 4 5 4 5 5 5 5 37 

12 4 5 4 4 4 4 5 4 34 

13 5 5 4 5 5 5 5 4 38 

14 4 4 5 5 5 5 4 4 36 

15 3 2 3 3 2 2 2 3 20 

16 5 5 5 4 5 5 4 5 38 

17 4 3 4 3 3 4 5 5 31 

18 4 4 4 4 4 4 4 4 32 

19 2 3 2 2 2 2 3 3 19 

20 5 5 4 5 5 5 5 5 39 

21 4 4 4 4 4 4 5 5 34 

22 4 4 5 4 4 5 4 4 34 

23 4 3 4 3 3 4 3 3 27 

24 4 5 4 5 5 5 4 4 36 

25 3 3 2 2 3 3 2 3 21 

26 4 4 4 4 3 3 3 4 29 

27 5 4 4 4 4 5 5 4 35 

28 3 3 2 3 3 3 2 2 21 

29 4 3 3 4 4 4 4 4 30 

30 5 5 4 4 4 4 3 4 33 

31 4 3 2 2 3 3 4 3 24 

32 2 2 3 2 3 3 2 2 19 

33 4 4 4 4 4 4 4 4 32 

34 2 2 4 4 4 4 3 3 26 

35 5 4 4 5 4 4 4 4 34 



 
 

 
 

36 3 1 3 3 3 2 3 1 19 

37 3 3 3 3 3 3 3 3 24 

38 5 4 5 4 4 4 5 5 36 

Total 150 138 145 146 149 150 147 148 1173 

 

 

No. 

Resp 

Kualitas Pelayanan (X2) Total 

X2 KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 

1 4 3 4 4 3 5 5 5 33 

2 5 5 5 4 4 5 5 4 37 

3 4 4 3 4 4 4 4 4 31 

4 4 2 3 4 2 3 4 3 25 

5 4 4 4 4 4 4 4 3 31 

6 3 3 2 3 3 3 3 4 24 

7 4 3 4 4 3 3 3 4 28 

8 5 5 3 3 4 4 4 5 33 

9 5 5 5 5 5 5 5 5 40 

10 5 5 5 5 5 5 5 5 40 

11 4 5 5 5 4 4 4 4 35 

12 5 4 5 4 4 4 4 5 35 

13 5 5 5 5 5 4 4 4 37 

14 4 5 5 4 4 4 5 4 35 

15 3 2 3 2 3 3 3 3 22 

16 5 5 5 4 5 4 5 5 38 

17 3 5 3 3 5 4 4 4 31 

18 4 4 4 4 5 4 5 5 35 

19 2 3 3 2 3 3 3 2 21 

20 4 5 5 5 4 4 4 5 36 

21 5 4 5 4 5 5 5 5 38 

22 4 5 4 4 5 4 4 5 35 

23 4 4 3 4 3 3 4 4 29 

24 5 4 4 4 5 5 4 5 36 

25 2 3 2 2 3 3 3 3 21 

26 4 3 4 4 4 4 3 3 29 

27 4 5 4 4 5 4 5 5 36 

28 2 2 3 3 2 3 3 3 21 

29 3 4 3 4 5 4 5 5 33 

30 4 5 5 5 3 4 3 3 32 

31 2 4 3 3 3 3 3 4 25 

32 3 2 3 3 3 2 2 3 21 



 
 

 
 

33 4 4 4 4 4 4 4 4 32 

34 4 4 2 3 4 4 4 4 29 

35 4 4 4 5 5 4 4 4 34 

36 2 3 3 3 3 3 3 2 22 

37 3 3 3 3 3 3 3 3 24 

38 4 5 5 4 5 5 4 4 36 

Total 145 150 145 144 149 146 149 152 1180 

 

 

No. 

Resp 

Kinerja (Y) Total 

Y K1 K2 K3 K4 K5 K6 K7 K8 

1 5 4 3 5 4 3 5 5 34 

2 4 5 5 5 5 5 4 5 38 

3 4 3 4 3 4 4 4 3 29 

4 4 3 4 4 3 4 3 3 28 

5 5 5 4 4 5 5 5 3 36 

6 3 3 3 3 4 4 4 4 28 

7 3 3 4 4 3 4 4 4 29 

8 4 5 4 4 4 5 5 5 36 

9 5 5 5 5 5 5 5 5 40 

10 5 5 5 5 5 5 5 5 40 

11 4 4 4 5 4 5 5 4 35 

12 4 5 5 4 5 5 4 4 36 

13 4 4 4 5 4 4 5 5 35 

14 5 5 4 5 5 5 4 4 37 

15 3 2 2 3 3 3 2 2 20 

16 4 5 5 5 5 4 5 4 37 

17 4 3 3 4 4 5 4 5 32 

18 4 4 4 4 4 4 4 4 32 

19 3 2 3 3 2 3 2 3 21 

20 4 5 4 4 5 5 5 4 36 

21 5 5 4 5 5 4 5 5 38 

22 4 4 5 4 4 5 5 4 35 

23 3 3 4 4 4 3 4 3 28 

24 4 5 5 4 5 4 4 4 35 

25 3 2 3 3 2 3 2 2 20 

26 4 4 4 3 4 4 3 3 29 

27 4 4 4 5 5 5 4 5 36 

28 3 2 3 3 2 3 3 3 22 

29 4 3 3 4 3 4 4 4 29 



 
 

 
 

30 5 4 4 3 5 3 4 5 33 

31 2 3 3 4 2 4 2 4 24 

32 3 3 3 2 3 2 3 3 22 

33 4 4 4 4 4 4 4 4 32 

34 3 3 2 2 3 2 3 3 21 

35 5 5 4 4 5 5 4 4 36 

36 3 2 3 3 3 2 3 3 22 

37 3 3 3 3 3 3 3 3 24 

38 4 5 4 4 4 4 5 5 35 

Total 147 144 144 148 149 151 149 148 1180 

 

Lampiran 3 

Hasil Output Uji Frekuensi Karakteristik Responden 

 

Acara Penggunaan Jasa 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Wedding 38 100.0 100.0 100.0 

 

Jenis Kelamin 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Perempuan 26 68.4 68.4 68.4 

Laki-Laki 12 31.6 31.6 100.0 

Total 38 100.0 100.0  

 

Usia 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 20-30 Tahun 7 18.4 18.4 18.4 

31-40 Tahun 14 36.8 36.8 55.3 

40-50 Tahun 10 26.3 26.3 81.6 

> 50 Tahun 7 18.4 18.4 100.0 

Total 38 100.0 100.0  

 

Tahun Penggunaan Jasa 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 2019 23 60.5 60.5 60.5 

2020 3 7.9 7.9 68.4 

2021 12 31.6 31.6 100.0 

Total 38 100.0 100.0  

 



 
 

 
 

 

Lampiran 4 

Hasil Output Uji Frekuensi Jawaban Responden 

1. Disiplin Kerja (X1) 

 

Statistics 

 DK1 DK2 DK3 DK4 DK5 DK6 DK7 DK8 

N Valid 38 38 38 38 38 38 38 38 

Missin
g 

0 0 0 0 0 0 0 0 

Mean 3.95 3.63 3.82 3.84 3.92 3.95 3.87 3.89 

Std. Error of 
Mean 

.155 .166 .150 .153 .138 .155 .161 .159 

Median 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 

Mode 4 4 4 4 4 4a 4 4 

Std. Deviation .957 1.025 .926 .945 .850 .957 .991 .981 

Variance .916 1.050 .857 .893 .723 .916 .982 .962 

Range 3 4 3 3 3 3 3 4 

Minimum 2 1 2 2 2 2 2 1 

Maximum 5 5 5 5 5 5 5 5 

Sum 150 138 145 146 149 150 147 148 

 

 

DK1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 10.5 10.5 10.5 

3 6 15.8 15.8 26.3 

4 16 42.1 42.1 68.4 

5 12 31.6 31.6 100.0 

Total 38 100.0 100.0  

 

DK2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 2.6 2.6 2.6 

2 4 10.5 10.5 13.2 

3 11 28.9 28.9 42.1 

4 14 36.8 36.8 78.9 



 
 

 
 

5 8 21.1 21.1 100.0 

Total 38 100.0 100.0  

 

DK3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 10.5 10.5 10.5 

3 8 21.1 21.1 31.6 

4 17 44.7 44.7 76.3 

5 9 23.7 23.7 100.0 

Total 38 100.0 100.0  

 

DK4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 10.5 10.5 10.5 

3 8 21.1 21.1 31.6 

4 16 42.1 42.1 73.7 

5 10 26.3 26.3 100.0 

Total 38 100.0 100.0  

 

DK5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 5.3 5.3 5.3 

3 9 23.7 23.7 28.9 

4 17 44.7 44.7 73.7 

5 10 26.3 26.3 100.0 

Total 38 100.0 100.0  

 

DK6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 7.9 7.9 7.9 

3 9 23.7 23.7 31.6 

4 13 34.2 34.2 65.8 

5 13 34.2 34.2 100.0 

Total 38 100.0 100.0  

 

DK7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 10.5 10.5 10.5 

3 9 23.7 23.7 34.2 

4 13 34.2 34.2 68.4 

5 12 31.6 31.6 100.0 

Total 38 100.0 100.0  



 
 

 
 

 

DK8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 2.6 2.6 2.6 

2 2 5.3 5.3 7.9 

3 8 21.1 21.1 28.9 

4 16 42.1 42.1 71.1 

5 11 28.9 28.9 100.0 

Total 38 100.0 100.0  

 

 

2. Kualitas Pelayanan (X2) 

Statistics 

 KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 

N Valid 38 38 38 38 38 38 38 38 

Missing 0 0 0 0 0 0 0 0 

Mean 3.82 3.95 3.82 3.79 3.92 3.84 3.92 4.00 

Std. Error of 

Mean 

.155 .164 .159 .137 .153 .122 .133 .146 

Median 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 

Mode 4 5 3 4 5 4 4 4 

Std. Deviation .955 1.012 .982 .843 .941 .754 .818 .900 

Variance .911 1.024 .965 .711 .885 .569 .669 .811 

Range 3 3 3 3 3 3 3 3 

Minimum 2 2 2 2 2 2 2 2 

Maximum 5 5 5 5 5 5 5 5 

Sum 145 150 145 144 149 146 149 152 

 

KP1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 5 13.2 13.2 13.2 

3 6 15.8 15.8 28.9 

4 18 47.4 47.4 76.3 

5 9 23.7 23.7 100.0 

Total 38 100.0 100.0  

 

 

 

 



 
 

 
 

KP2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 10.5 10.5 10.5 

3 8 21.1 21.1 31.6 

4 12 31.6 31.6 63.2 

5 14 36.8 36.8 100.0 

Total 38 100.0 100.0  

 

KP3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 7.9 7.9 7.9 

3 13 34.2 34.2 42.1 

4 10 26.3 26.3 68.4 

5 12 31.6 31.6 100.0 

Total 38 100.0 100.0  

 

KP4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 7.9 7.9 7.9 

3 9 23.7 23.7 31.6 

4 19 50.0 50.0 81.6 

5 7 18.4 18.4 100.0 

Total 38 100.0 100.0  

 

KP5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 5.3 5.3 5.3 

3 12 31.6 31.6 36.8 

4 11 28.9 28.9 65.8 

5 13 34.2 34.2 100.0 

Total 38 100.0 100.0  

 

KP6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 2.6 2.6 2.6 

3 11 28.9 28.9 31.6 

4 19 50.0 50.0 81.6 

5 7 18.4 18.4 100.0 

Total 38 100.0 100.0  

 

 

 



 
 

 
 

KP7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 2.6 2.6 2.6 

3 11 28.9 28.9 31.6 

4 16 42.1 42.1 73.7 

5 10 26.3 26.3 100.0 

Total 38 100.0 100.0  

 

KP8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 5.3 5.3 5.3 

3 9 23.7 23.7 28.9 

4 14 36.8 36.8 65.8 

5 13 34.2 34.2 100.0 

Total 38 100.0 100.0  

 

3. Kinerja (Y) 

 

 

Statistics 

 K1 K2 K3 K4 K5 K6 K7 K8 

N Valid 38 38 38 38 38 38 38 38 

Missing 0 0 0 0 0 0 0 0 

Mean 3.87 3.79 3.79 3.89 3.92 3.97 3.92 3.89 

Std. Error of 

Mean 

.126 .173 .132 .140 .162 .153 .157 .145 

Median 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 

Mode 4 5 4 4 4a 4 4 4 

Std. Deviation .777 1.069 .811 .863 .997 .944 .969 .894 

Variance .604 1.144 .657 .745 .994 .891 .940 .799 

Range 3 3 3 3 3 3 3 3 

Minimum 2 2 2 2 2 2 2 2 

Maximum 5 5 5 5 5 5 5 5 

Sum 147 144 144 148 149 151 149 148 

 

 

K1 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 2.6 2.6 2.6 



 
 

 
 

3 11 28.9 28.9 31.6 

4 18 47.4 47.4 78.9 

5 8 21.1 21.1 100.0 

Total 38 100.0 100.0  

 

K2 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 5 13.2 13.2 13.2 

3 11 28.9 28.9 42.1 

4 9 23.7 23.7 65.8 

5 13 34.2 34.2 100.0 

Total 38 100.0 100.0  

 

K3 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 5.3 5.3 5.3 

3 11 28.9 28.9 34.2 

4 18 47.4 47.4 81.6 

5 7 18.4 18.4 100.0 

Total 38 100.0 100.0  

 

K4 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 5.3 5.3 5.3 

3 10 26.3 26.3 31.6 

4 16 42.1 42.1 73.7 

5 10 26.3 26.3 100.0 

Total 38 100.0 100.0  

 

K5 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 10.5 10.5 10.5 

3 8 21.1 21.1 31.6 

4 13 34.2 34.2 65.8 

5 13 34.2 34.2 100.0 

Total 38 100.0 100.0  

 

K6 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 7.9 7.9 7.9 

3 8 21.1 21.1 28.9 

4 14 36.8 36.8 65.8 

5 13 34.2 34.2 100.0 



 
 

 
 

Total 38 100.0 100.0  

 

K7 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 10.5 10.5 10.5 

3 7 18.4 18.4 28.9 

4 15 39.5 39.5 68.4 

5 12 31.6 31.6 100.0 

Total 38 100.0 100.0  

 

K8 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 5.3 5.3 5.3 

3 11 28.9 28.9 34.2 

4 14 36.8 36.8 71.1 

5 11 28.9 28.9 100.0 

Total 38 100.0 100.0  

 

 

Lampiran 5 

Hasil Output Uji Validitas 

1. Disiplin Kerja (X1) 

 

Correlations 

 DK1 DK2 DK3 DK4 DK5 DK6 DK7 DK8 
Total_

X1 

DK1 Pearson 
Correlation 

1 .552 .426 .579* .408 .616* .540 .459 .732** 

Sig. (2-tailed)  .063 .167 .049 .188 .033 .070 .133 .007 

N 12 12 12 12 12 12 12 12 12 

DK2 Pearson 
Correlation 

.552 1 .620* .450 .534 .392 .706* .411 .738** 

Sig. (2-tailed) .063 
 

.032 .142 .074 .208 .010 .184 .006 

N 12 12 12 12 12 12 12 12 12 

DK3 Pearson 
Correlation 

.426 .620* 1 .650* .670* .692* .746** .842** .865** 

Sig. (2-tailed) .167 .032  .022 .017 .013 .005 .001 .000 

N 12 12 12 12 12 12 12 12 12 

DK4 Pearson 
Correlation 

.579* .450 .650* 1 .644* .731** .620* .676* .819** 

Sig. (2-tailed) .049 .142 .022  .024 .007 .032 .016 .001 



 
 

 
 

N 12 12 12 12 12 12 12 12 12 

DK5 Pearson 
Correlation 

.408 .534 .670* .644* 1 .764** .529 .770** .794** 

Sig. (2-tailed) .188 .074 .017 .024 
 

.004 .077 .003 .002 

N 12 12 12 12 12 12 12 12 12 

DK6 Pearson 
Correlation 

.616* .392 .692* .731** .764** 1 .539 .746** .837** 

Sig. (2-tailed) .033 .208 .013 .007 .004  .070 .005 .001 

N 12 12 12 12 12 12 12 12 12 

DK7 Pearson 
Correlation 

.540 .706* .746** .620* .529 .539 1 .757** .843** 

Sig. (2-tailed) .070 .010 .005 .032 .077 .070 
 

.004 .001 

N 12 12 12 12 12 12 12 12 12 

DK8 Pearson 
Correlation 

.459 .411 .842** .676* .770** .746** .757** 1 .852** 

Sig. (2-tailed) .133 .184 .001 .016 .003 .005 .004 
 

.000 

N 12 12 12 12 12 12 12 12 12 

Total_
X1 

Pearson 
Correlation 

.732** .738** .865** .819** .794** .837** .843** .852** 1 

Sig. (2-tailed) .007 .006 .000 .001 .002 .001 .001 .000 
 

N 12 12 12 12 12 12 12 12 12 

 

 

2. Kualitas Pelayanan (X2) 

Correlations 

 KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 
Total_X

2 

KP1 Pearson 
Correlation 

1 .668* .668* .348 .645* .645* .648* .555 .813** 

Sig. (2-tailed)  .018 .018 .268 .024 .023 .023 .061 .001 

N 12 12 12 12 12 12 12 12 12 

KP2 Pearson 
Correlation 

.668* 1 .583* .391 .905** .659* .485 .462 .835** 

Sig. (2-tailed) .018  .046 .209 .000 .020 .110 .131 .001 

N 12 12 12 12 12 12 12 12 12 

KP3 Pearson 
Correlation 

.668* .583* 1 .781** .603* .659* .606* .346 .835** 

Sig. (2-tailed) .018 .046  .003 .038 .020 .037 .270 .001 

N 12 12 12 12 12 12 12 12 12 

KP4 Pearson 
Correlation 

.348 .391 .781** 1 .510 .500 .537 .135 .661* 

Sig. (2-tailed) .268 .209 .003  .090 .098 .072 .675 .019 

N 12 12 12 12 12 12 12 12 12 

KP5 Pearson 
Correlation 

.645* .905** .603* .510 1 .695* .512 .522 .866** 

Sig. (2-tailed) .024 .000 .038 .090  .012 .089 .082 .000 



 
 

 
 

N 12 12 12 12 12 12 12 12 12 

KP6 Pearson 
Correlation 

.645* .659* .659* .500 .695* 1 .932** .570 .887** 

Sig. (2-tailed) .023 .020 .020 .098 .012  .000 .053 .000 

N 12 12 12 12 12 12 12 12 12 

KP7 Pearson 
Correlation 

.648* .485 .606* .537 .512 .932** 1 .420 .794** 

Sig. (2-tailed) .023 .110 .037 .072 .089 .000  .174 .002 

N 12 12 12 12 12 12 12 12 12 

KP8 Pearson 
Correlation 

.555 .462 .346 .135 .522 .570 .420 1 .625* 

Sig. (2-tailed) .061 .131 .270 .675 .082 .053 .174  .030 

N 12 12 12 12 12 12 12 12 12 

Total_X
2 

Pearson 
Correlation 

.813** .835** .835** .661* .866** .887** .794** .625* 1 

Sig. (2-tailed) .001 .001 .001 .019 .000 .000 .002 .030 
 

N 12 12 12 12 12 12 12 12 12 

 

3. Kinerja (Y) 

Correlations 

 K1 K2 K3 K4 K5 K6 K7 K8 Total_Y 

K1 Pearson 
Correlation 

1 .631* .294 .588* .588* .188 .600* .253 .699* 

Sig. (2-tailed)  .028 .353 .044 .044 .559 .039 .428 .011 

N 12 12 12 12 12 12 12 12 12 

K2 Pearson 
Correlation 

.631* 1 .631* .579* .836** .719** .604* .542 .944** 

Sig. (2-tailed) .028  .028 .049 .001 .008 .037 .069 .000 

N 12 12 12 12 12 12 12 12 12 

K3 Pearson 
Correlation 

.294 .631* 1 .420 .588* .751** .032 .253 .671* 

Sig. (2-tailed) .353 .028  .174 .044 .005 .922 .428 .017 

N 12 12 12 12 12 12 12 12 12 

K4 Pearson 
Correlation 

.588* .579* .420 1 .360 .268 .496 .650* .743** 

Sig. (2-tailed) .044 .049 .174 
 

.250 .399 .101 .022 .006 

N 12 12 12 12 12 12 12 12 12 

K5 Pearson 
Correlation 

.588* .836** .588* .360 1 .626* .496 .361 .824** 

Sig. (2-tailed) .044 .001 .044 .250 
 

.029 .101 .249 .001 

N 12 12 12 12 12 12 12 12 12 

K6 Pearson 
Correlation 

.188 .719** .751** .268 .626* 1 .303 .162 .674* 

Sig. (2-tailed) .559 .008 .005 .399 .029 
 

.339 .616 .016 

N 12 12 12 12 12 12 12 12 12 



 
 

 
 

K7 Pearson 
Correlation 

.600* .604* .032 .496 .496 .303 1 .516 .682* 

Sig. (2-tailed) .039 .037 .922 .101 .101 .339  .086 .015 

N 12 12 12 12 12 12 12 12 12 

K8 Pearson 
Correlation 

.253 .542 .253 .650* .361 .162 .516 1 .649* 

Sig. (2-tailed) .428 .069 .428 .022 .249 .616 .086  .022 

N 12 12 12 12 12 12 12 12 12 

Total_
Y 

Pearson 
Correlation 

.699* .944** .671* .743** .824** .674* .682* .649* 1 

Sig. (2-tailed) .011 .000 .017 .006 .001 .016 .015 .022  

N 12 12 12 12 12 12 12 12 12 

 

 

Lampiran 6 

Hasil Output Uji Reliabilitas 

1. Displin Kerja (X1) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.917 8 

 

2. Kualitas Pelayanan (X2) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.911 8 

 

3. Kinerja (Y) 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.881 8 

 



 
 

 
 

 

Lampiran 7 

Hasil Output Uji Asumsi Klasik 

1. Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 
Unstandardized 

Residual 

N 38 

Normal Parametersa,b Mean .0000000 

Std. Deviation 1.94717512 

Most Extreme Differences Absolute .114 

Positive .106 

Negative -.114 

Test Statistic .114 

Asymp. Sig. (2-tailed) .200c,d 

 

2. Uji Linieritas 

Disiplin Kerja Terhadap Kinerja 

ANOVA Table 

 
Sum of 
Squares df 

Mean 
Square F Sig. 

Total_K * 
Total_DK 

Between 
Groups 

(Combined) 1284.011 18 71.334 11.306 .000 

Linearity 1177.367 1 1177.367 186.59
8 

.000 

Deviation from 
Linearity 

106.645 17 6.273 .994 .501 

Within Groups 119.883 19 6.310 
  

Total 1403.895 37 
   

 

 

Kualitas Pelayanan Terhadap Kinerja 

 

ANOVA Table 

 
Sum of 

Squares df 
Mean 

Square F Sig. 

Total_K * 
Total_KP 

Between 
Groups 

(Combined) 1273.978 14 90.998 16.110 .000 

Linearity 1222.740 1 1222.740 216.47
0 

.000 

Deviation from 
Linearity 

51.238 13 3.941 .698 .747 



 
 

 
 

Within Groups 129.917 23 5.649   

Total 1403.895 37    

 

3. Uji Multikolinier 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. 

Collinearity 
Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .796 1.763  .451 .654   
Total_DK .376 .118 .396 3.193 .003 .185 5.394 

Total_KP .601 .130 .576 4.639 .000 .185 5.394 

 

Lampiran 8 

Hasil Output Uji Regresi Linier Berganda Uji t (Parsial) & Uji F (Simultan) 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .949a .900 .894 2.002 

a. Predictors: (Constant), Total_KP, Total_DK 

 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1263.610 2 631.805 157.630 .000b 

Residual 140.285 35 4.008   

Total 1403.895 37    

a. Dependent Variable: Total_K 

b. Predictors: (Constant), Total_KP, Total_DK 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 



 
 

 
 

1 (Constant) .796 1.763  .451 .654 

Total_DK .376 .118 .396 3.193 .003 

Total_KP .601 .130 .576 4.639 .000 

a. Dependent Variable: Total_K 

 

Lampiran 8 

Distribusi nilai r tabel Signifikansi 5% dan 1% 

 



 
 

 
 

Tabel Uji t 

df = (n -k) α = 0.05 α = 0.025 df = (n -k) α = 0.05 α = 0.025 

1 6,314 12,706 26 1,706 2,056 

2 2,920 4,303 27 1,703 2,052 

3 2,353 3,182 28 1,701 2,048 

4 2,132 2,776 29 1,699 2,045 

5 2,015 2,571 30 1,697 2,042 

6 1,943 2,447 31 1,696 2,040 

7 1,895 2,365 32 1,694 2,037 

8 1,860 2,306 33 1,692 2,035 

9 1,833 2,262 34 1,691 2,032 

10 1,812 2,228 35 1,690 2,030 

11 1,796 2,201 36 1,688 2,028 

12 1,782 2,179 37 1,687 2,026 

13 1,771 2,160 38 1,686 2,024 

14 1,761 2,145 39 1,685 2,022 

15 1,753  2,131 40 1,684 2,021 

16 1,746 2,120 41 1,683 2,020 

17 1,740 2,110 42 1,682 2,018 

18 1,734 2,101 43 1,681 2,017 

19 1,729  2,093 44 1,680 2,015 

20 1,725 2,086 45 1,679 2,014 

21 1,721 2,080 46 1,679  2,013 

22 1,717 2,074 47 1,678 2,012 

23 1,714 2,069 48 1,677 2,011 

24 1,711 2,064 49 1,677 2,010 

25 1,708 2,060 50 1,676 2,009 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

TABEL F (α = 0,05) 

DF Penyebut 

(N1) = n-k 

DF Pembilang (N1) = k-1   

1 2 3 4 

1 161,45 199,50 215,71 224,58 

2 18,513 19 19,164 19,247 

3 10,128 9,5521 9,2766 9,1172 

4 7,7086 6,9443 6,5914 6,3882 

5 6,6079 5,7861 5,4095 5,1922 

6 5,9874 5,1433 4,7571 4,5337 

7 5,5914  4,7374 4,3468 4,1203 

8 5,3177 4,4590 4,0662 3,8379 

9 5,1174 4,2565 3,8625 3,6331 

10 4,9646 4,1028 3,7083 3,478 

11 4,9443 3,9823 3,5874 3,3567 

12 4,7472 3,8853 3,4903 3,2592 

13 4,6672 3,8056 3,4105 3,1719 

14 4,6001 3,7389 3,3439 3,1122 

15 4,5431 3,6823 3,2874 3,0556 

16 4,4940 3,2389 3,2389 3,0069 

17 4,4513 3,5915 3,1968 2,9647 

18 4,4139 3,5546 3,1599 2,9277 

19 4,3807 3,5219 3,1274 2,8951 

20 4,3512 3,4928 3,0984 2,8661 

21 4,3248 3,4668 3,0725 2,8401 

22 4,3009 3,4434 3,0491 2,8167 

23 4,2793 3,4221 3,0280 2,7955 

24 4,2597 3,4028 3,0088 2,7763 

25 4,2417 3,3852 2,9912 2,7587 

26 4,2252 3,3690 2,9752 2,7426 

27 4,2100 3,3541 2,9604 2,7278 

28 4,1960 3,3404 2,9467 2,7141 

29 4,1830 3,3277 2,9340 2,7014 

30 4,1709 3,3158 2,9223 2,6896 

31 4,1596 3,3048 2,9113 2,6787 

32 4,1491 3,2945 2,9011 2,6684 

33 4,1393 3,2849 2,8916 2,6589 

34 4,1300 3,2759 2,8826 2,6499 

35 4,1213 3,2674 2,8742 2,6415 

36 4,1132 3,2594 2,8663 2,6335 

37 4,1055 3,2519 2,8588 2,6261 

 


