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KUESIONER PENELITIAN

Perihal : Mohon bantuan pengisian Kuesioner

Kepada Yth : Bapak/ Ibu, Saudara/ i
Di tempat

Dengan Hormat,
Dalam rangka penyusunan Skripsi sebagai salah satu syarat kelulusan program
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perhatian bapak/ibu, saudara/i saya ucapkan terima kasih.
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Peneliti
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Panduan pengisian pernyataan :

1. Jawablah pernyataan yang diajukan dibawah ini dengan benar dan jujur.

2. Pernyataan harus dijawab semua jangan sampai ada yang terlewatkan, agar
data dapat sepenuhnya di olah oleh peneliti.

3. Berilah tanda (V) pada jawaban yang telah disediakan oleh peneliti.

4. Keterangan : SS (Sangat Setuju)
S (Setuju)
SS (Cukup Setuju)
TS (Tidak Setuju)
STS (Sangat Tidak Setuju)

IDENTITAS RESPONDEN
1. NAMA o (Dapat dikosongkan)

2. Jenis Kelamin : |:| Laki-laki
[ ] Perempuan

3. Usia :
[ la. 15 Tahun — 24 Tahun [ Jc. 35 Tahun — 44 Tahun
[Tb. 25 Tahun — 34 Tahun []d. > 44 Tahun

4. Pekerjaan
[_Ja. Mahasiswa [ Jc. Pegawai Negeri
[ 1b. Wiraswasta [ ]d. Pegawai Swasta



DAFTAR PERNYATAAN

Persepsi Kemudahan

No |

Pernyataan

[STS[TS[CS]| S [ SS

Mudah Untuk Dipelajari

1

Menurut saya cara menggunakan Traveloka
Payleter mudah untuk dipelajari

2

Menurut saya Traveloka Payleter dapat dengan
mudah mengoperasikan

Mudah Digunakam

3

Menurut saya sistem Traveloka Payleter mudah
digunakan

4

Menurut saya menggunakan Traveloka Payleter
membantu proses transaksi pemesanan

Jelas Dan Mudah Dimengerti

Fitur Traveloka Payleter membuat transaksi

S pemesanan menjadi lebih mudah
Menurut saya pemesanan menggunakan
6 | Traveloka Payleter memberikan tahapan-

tahapan yang jelas

Menjadi Terampil

Menurut saya, menggunakan Traveloka

7 | Payleter dapat meningkatkan keterampilan
dalam bertransaksi
Menurut saya, menggunakan Traveloka

8 | Payleter dapat meningkatkan pemahaman

penggunaan teknologi dalam bertransaksi




Kepercayaan

No | Pernyataan

[STS[TS[CS]| S [ SS

Kemampuan

Menurut saya Traveloka Payleter memiliki

1 keamanan yang tinggi dalam bertransaksi

) Menurut saya Traveloka Payleter menyediakan
keamanan data pribadi

Kesungguhan

3 Menurut saya system Traveloka Payleter sudah
sesuai yang saya harapkan

4 Menurut saya system Traveloka Payleter tidak

pernah mengecewakan

Integritas

Menurut saya Traveloka Payleter memiliki
informasi terkait pembayaran sangat mendetail

Menurut saya Traveloka Payleter memiliki
6 | informasi nominal pembayaran yang sesuai
yang ditawarkan

Kesediaan

Menurut saya Traveloka Payleter memiliki
7 Lo
syarat dan ketentuan yang dapat diterima

Menurut saya Traveloka Payleter dapat

8 bertanggung jawab dengan resiko yang ada




Minat Menggunakan

No |

Pernyataan

[STS[TS[CS]| S [ SS

Berniat Menggunakan

1

Saya tertarik menggunakan Traveloka Payleter
karena sesuai dengan kebutuhan

2

Saya tertarik menggunakan Traveloka Payleter
karena dapat digunakan kapanpun

Digunakan Untuk Masa Depan

3

Saya akan menggunakan Traveloka Payleter
dimasa yang akan datang

4

Saya akan menggunakan Traveloka Payleter
secara berulang

Ketertarikan Pada Objek Minat

Saya tertarik menggunakan Traveloka Payleter

> karena aman digunakan
5 Saya tertarik menggunakan Traveloka Payleter
karena mudah digunakan
Cenderung Selalu Menggunakan

Saya akan menggunakan Traveloka Payleter
setiap kali melakukan transaksi.

Saya akan bertransaksi menggunakan Traveloka
Payleter sesering mungkin




Lampiran Il (Hasil Jawaban Responden)
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Lampiran 111 (Hasil Uji Deskriptif)

Jenis_Kelamin

Frequency Percent | Valid Percent Cumulative
Percent
Laki-Laki 59 59.0 59.0 59.0
Valid Perempuan 41 41.0 41.0 100.0
Total 100 100.0 100.0
Usia
Frequency Percent Valid Percent Cumulative
Percent
> 44 Tahun 12 12.0 12.0 12.0
15 Tahun - 24 Tahun 4 4.0 4.0 16.0
Valid 25 Tahun - 34 Tahun 58 58.0 58.0 74.0
35 Tahun - 44 Tahun 26 26.0 26.0 100.0
Total 100 100.0 100.0
Pekerjaan
Frequency | Percent | Valid Percent Cumulative
Percent
Mahasiswa 15 15.0 15.0 15.0
Pegawai Negeri 17 17.0 17.0 32.0
Valid Pegawai Swasta 45 45.0 45.0 77.0
Wiraswasta 23 23.0 23.0 100.0
Total 100 100.0 100.0
e Variabel Persepsi Kemudahan
PK1
Frequency Percent Valid Percent Cumulative
Percent
1 3 3.0 3.0 3.0
2 6 6.0 6.0 9.0
) 3 36 36.0 36.0 45.0
Valid 4 28 28.0 28.0 73.0
5 27 27.0 27.0 100.0
Total 100 100.0 100.0
PK?2
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 5 5.0 5.0 7.0
3 30 30.0 30.0 37.0
valid 4 34 34.0 34.0 71.0
5 29 29.0 29.0 100.0
Total 100 100.0 100.0




PK3

Frequency Percent Valid Percent Cumulative
Percent
1 1 1.0 1.0 1.0
2 8 8.0 8.0 9.0
_ 3 33 33.0 33.0 42.0
valid 4 32 32.0 32.0 74.0
5 26 26.0 26.0 100.0
Total 100 100.0 100.0
PK4
Frequency Percent | Valid Percent Cumulative
Percent
1 4 4.0 4.0 4.0
2 15 15.0 15.0 19.0
] 3 34 34.0 34.0 53.0
valid 4 34 34.0 34.0 87.0
5 13 13.0 13.0 100.0
Total 100 100.0 100.0
PK5
Frequency | Percent | Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 16 16.0 16.0 18.0
_ 3 37 37.0 37.0 55.0
valid 4 31 31.0 31.0 86.0
5 14 14.0 14.0 100.0
Total 100 100.0 100.0
PK6
Frequency | Percent | Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 34 34.0 34.0 36.0
3 38 38.0 38.0 74.0
valid 4 14 14.0 14.0 88.0
5 12 12.0 12.0 100.0
Total 100 100.0 100.0
PK7
Frequency Percent Valid Percent Cumulative
Percent
1 4 4.0 4.0 4.0
2 8 8.0 8.0 12.0
3 24 24.0 24.0 36.0
valid 4 34 34.0 34.0 70.0
5 30 30.0 30.0 100.0
Total 100 100.0 100.0




PK8

Frequency Percent Valid Percent Cumulative
Percent
2 8 8.0 8.0 8.0
3 17 17.0 17.0 25.0
valid 4 51 51.0 51.0 76.0
5 24 24.0 24.0 100.0
Total 100 100.0 100.0
e Variabel Kepercayaan
KE1
Frequency Percent | Valid Percent Cumulative
Percent
2 8 8.0 8.0 8.0
3 27 27.0 27.0 35.0
valid 4 40 40.0 40.0 75.0
5 25 25.0 25.0 100.0
Total 100 100.0 100.0
KE2
Frequency | Percent | Valid Percent Cumulative
Percent
3 13 13.0 13.0 13.0
4 48 48.0 48.0 61.0
valid 5 39 39.0 39.0 100.0
Total 100 100.0 100.0
KE3
Frequency Percent Valid Percent Cumulative
Percent
2 2 2.0 2.0 2.0
3 19 19.0 19.0 21.0
valid 4 46 46.0 46.0 67.0
5 33 33.0 33.0 100.0
Total 100 100.0 100.0
KE4
Frequency | Percent | Valid Percent Cumulative
Percent
1 1 1.0 1.0 1.0
2 8 8.0 8.0 9.0
_ 3 25 25.0 25.0 34.0
valid 4 30 30.0 30.0 64.0
5 36 36.0 36.0 100.0
Total 100 100.0 100.0




KES

Frequency | Percent | Valid Percent Cumulative
Percent
2 7 7.0 7.0 7.0
3 30 30.0 30.0 37.0
Valid 4 42 42.0 42.0 79.0
5 21 21.0 21.0 100.0
Total 100 100.0 100.0
KEG6
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 8 8.0 8.0 10.0
_ 3 36 36.0 36.0 46.0
Valid 4 32 32.0 32.0 78.0
5 22 22.0 22.0 100.0
Total 100 100.0 100.0
KE7
Frequency Percent Valid Percent Cumulative
Percent
2 7 7.0 7.0 7.0
3 22 22.0 22.0 29.0
valid 4 48 48.0 48.0 77.0
5 23 23.0 23.0 100.0
Total 100 100.0 100.0
KES8
Frequency Percent Valid Percent Cumulative
Percent
2 3 3.0 3.0 3.0
3 17 17.0 17.0 20.0
Valid 4 55 55.0 55.0 75.0
5 25 25.0 25.0 100.0
Total 100 100.0 100.0
e Variabel Minat Menggunakan
MM1
Frequency Percent Valid Percent Cumulative
Percent
3 7 7.0 7.0 7.0
4 44 44.0 44.0 51.0
valiid g 49 49.0 49.0 100.0
Total 100 100.0 100.0




MM2

Frequency Percent Valid Percent Cumulative
Percent
2 1 1.0 1.0 1.0
3 14 14.0 14.0 15.0
Valid 4 49 49.0 49.0 64.0
5 36 36.0 36.0 100.0
Total 100 100.0 100.0
MM3
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 6 6.0 6.0 8.0
. 3 24 24.0 24.0 32.0
valid 4 34 34.0 34.0 66.0
5 34 34.0 34.0 100.0
Total 100 100.0 100.0
MM4
Frequency Percent | Valid Percent Cumulative
Percent
2 1 1.0 1.0 1.0
3 26 26.0 26.0 27.0
valid 4 44 44.0 44.0 71.0
5 29 29.0 29.0 100.0
Total 100 100.0 100.0
MM5
Frequency Percent Valid Percent Cumulative
Percent
3 14 14.0 14.0 14.0
_ 4 49 49.0 49.0 63.0
valid g 37 37.0 37.0 100.0
Total 100 100.0 100.0
MM6
Frequency Percent Valid Percent Cumulative
Percent
2 2 2.0 2.0 2.0
3 23 23.0 23.0 25.0
vald 4 35 35.0 35.0 60.0
5 40 40.0 40.0 100.0
Total 100 100.0 100.0




MM7

Frequency Percent Valid Percent Cumulative
Percent
2 5 5.0 5.0 5.0
3 20 20.0 20.0 25.0
Valid 4 35 35.0 35.0 60.0
5 40 40.0 40.0 100.0
Total 100 100.0 100.0
MM8
Frequency Percent Valid Percent Cumulative
Percent
2 3 3.0 3.0 3.0
3 21 21.0 21.0 24.0
valid 4 37 37.0 37.0 61.0
5 39 39.0 39.0 100.0
Total 100 100.0 100.0




Lampiran 1V (Hasil Uji Validitas)

e Variabel Persepsi Kemudahan

Correlations

PK1 | PK2 | PK3| PK4| PK5| PK6 | PK7 | PK8 Persepsi
Kemudahan

Pearson Correlation T 288 .388| 432 .221| .210| .379'| 481 574 |
PK1 Sig. (2-tailed) 1221 .034| .017| .241| .265| .039| .007 .001
N 30 30 30 30 30 30 30 30 30

Pearson Correlation .288 1| .67/ (10 (38 .300]| .bb3 .64/ .81b
PK2 S|g (2-tai|ed) 122 .000| .000| .00O| .108 .000] .000 .000
N 30 3V 30 3V 30 3V 3V 30 3V

Pearson Correlation 388 | .br/ 1] 501 | .49/ | B0/ | .o/l | Y43 823
PK3 S|g (2-tai|ed) .034 .000 .005] .005| .004| .ou1| .0OLO .000
N 30 30 30 30 30 30 30 30 30

Pearson Correlation 432 | ./10 L01 1| .//5 .604 (98 491 855
PK4 S|g (2-tai|ed) .01/ .000] .005 .000| .000| .000| .0O0b .000
N 30 3V 30 3V 30 3V 3V 30 3V

Pearson Correlation 221 . (38 49/ A (D 1] .5U8 .bY8 486 .88
PK5 Sig. (2-tailed) 2411 .00 .005| .00U .004] .000| .0OUb .000
N 30 30 30 30 30 30 30 30 30

Pearson Correlation 210 300 .50/ .o04 .08 1| .3/9 445 .630
PK6 S|g (2-tai|ed) .2bb| .108| .004| .000| .0L4 .039| .014 .000
N 30 3V 30 3V 30 3V 3V 30 3V

Pearson Correlation .3/9Y .bb3d o/l (98 .6Y8 .3/9Y 1| .6/0 .833
PK7 S|g (Z-ta”ed) .039| .000| .001] .000| .00O| .039 .000 .000
N 30 30 30 30 30 30 30 30 30

Pearson Correlation 481 o4/ 943 491 486 445 .b/0 1 .83Y
PKS8 S|g (Z-ta”ed) .00/ .000| .000| .0Ub| .0OUB| .014| .000 .000
N 30 3V 30 3V 30 3V 3U 30 3U
) Pearson Correlation 574" .816"| .823"| .855"| .788"| .630"| .833"| .839" 1

Eersegs'h Sig. (2-tailed) .001| .000| .oo0| .000| .000| .000| .000| .000

emudanan 30] 30| 30| 30| 30| 30 30| 30 30

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).




e Variabel Kepercayaan

Correlations
- -

KEL | KE2 | KE3 | KE4 | KE5 | KE6 | KE7 | KES | Kepercayan
Pearson 1| .300| .7157| -.226] -.027| .165| .485"| -.072 4737
Correlation
KEL Sig. (2-tailed) .107| .ooo| .230| .887| .385| .007| .706 .008
N 30 30 30 30 30 30 30 30 30
Pearson .300 1| .258| .154| .235| .286| .156| .204 523"
KE2 Correlation
Sig. (2-tailed) .107 .168| .417| .212| .125| .411| .280 .003
N 30 30 30 30 30 30 30 30 30
Pearson 715" .258 1] .126 .355 125 341 .243 .663™
KE3 Correlation
Sig. (2-tailed) .000| .168 506| .054| .510| .065| .196 .000
N 30 30 30 30 30 30 30 30 30
Pearson -226| .154| .126 1| .485"| .390°| .000| .499" 569"
KE4 Correlation
Sig. (2-tailed) .230| .417| .506 .007| .033| 1.000| .005 .001
N 30 30 30 30 30 30 30 30 30
Pearson -.027| .235| .355| .485" 1| .309| .043| .504" .633"
KE5 Correlation
Sig. (2-tailed) 887 .212| .054| .007 .097| .822| .004 .000
N 30 30 30 30 30 30 30 30 30
Pearson .165| .286| .125| .390°| .309 1| .334] .280 .649”
KE6 C_orrelatlc_)n
Sig. (2-tailed) .385| .125( .510| .033| .097 071 .134 .000
N 30 30 30 30 30 30 30 30 30
Pearson 4857 .156| .341| .000| .043| .334 1| .093 523"
KE7 C_orrelatlc_)n
Sig. (2-tailed) .007| .411| .065| 1.000| .822| .071 .627 .003
N 30 30 30 30 30 30 30 30 30
Pearson -072| .204| .243| .499"( .5047| .280| .093 1 .595”
Correlation
KES8 ! )
Sig. (2-tailed) ;706 .280| .196| .005| .004| .134| .627 .001
N 30 30 30 30 30 30 30 30 30
Pearson 4737 523" .6637| .5697| .633"| .649"| .523"| .595" 1
K Correlation
epercayan .. .
PErcayan gig. (2-tailed) .008| .003| .000| .001| .ooo| .ooo| .003| .001
N 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
*Correlation is significant at the 0.05 level (2-tailed).




e Variabel Minat Menggunakan

Correlations

MM1 | MM2 | MM3 | MM4 | MM5| MM6 | MM7 | MM8 Minat
Menggunakan
Pearson 1| .646™| .490"| .786"| .742™| .577"| .545™| .363" 745"
Correlation
MM1 Sig. (2-tailed) .000| .006| .000| .000| .001] .002] .049 .000
N 30 30 30 30 30 30 30 30 30
Pearson .646™ 1| .6717| .651"| .824™| .636™| .6377| .471" 811"
MM2 Correlation
Sig. (2-tailed) | -000 .000| .0o0o| .ooo| .000| .000| .009 .000
N 30 30 30 30 30 30 30 30 30
Pearson 4907 671" 1| .5917| .6747| .6617| .7927| .727" .833”
MM3 Correlation
Sig. (2-tailed) .006| .000 .001| .000| .000| .000| .000 .000
N 30 30 30 30 30 30 30 30 30
Pearson .7867| .651"| .591" 1| .830"| .608™| .698"| .539" .836"
MM4 Correlation
Sig. (2-tailed) .000| .000| .001 .000( .000| .000| .002 .000
N 30 30 30 30 30 30 30 30 30
Pearson .742"| .824"| .674™| .830" 1| .803"| .7907"| .594" .919™
MM5 Correlation
Sig. (2-tailed) .000| .000| .000| .000 .000| .000| .001 .000
N 30 30 30 30 30 30 30 30 30
Pearson .5777| .636™| .661™| .608™| .803™ 1] .909"| .852" .895™
MM6 Correlation
Sig. (2-tailed) .001| .000| .000| .000| .000 .000| .000 .000
N 30 30 30 30 30 30 30 30 30
Pearson .545"| .6377| .792™| .698™| .790™| .909" 1| .883" .929™
Correlation
MM7 . ;
Sig. (2-tailed) .002] .000| .000| .000| .000| .000 .000 .000
N 30 30 30 30 30 30 30 30 30
Pearson 3637 .4717| .7277| .5397| .5947| .852"| .883" 1 811"
Correlation
MM8 . ;
Sig. (2-tailed) | .049| .009| .000| .002| .001| .000| .000 .000
N 30 30 30 30 30 30 30 30 30
Pearson 745%| .8117| .833"| .836"| .919”| .895"| .929%| .811" 1
Minat Correlation
Menggunakan Sig. (2-tailed) | ooo| .000| .000| .000| .000| .000| .000| .000
N 30 30 30 30 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).




Lampiran V (Hasil Uji Reliabilitas)

e Variabel Persepsi Kemudahan

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.898 8

e Variabel Kepercayaan

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

713 8

e Variabel Minat Menggunakan

Case Processing Summary

N %
Valid 30 100.0
Cases Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics

Cronbach's N of Items
Alpha

.944 8




Lampiran VI (Hasil Uji Normalitas)

One-Sample Kolmogorov-Smirnov Test
Persepsi_Kemudahan| Kepercayan| Minat_Menggunakan
N 100 100 100
Mean 28.72 31.40 33.13
Normal Parameters®®  Std. 4.782 3.576 4.536
Deviation
Most Extreme Absolute igj 828 882
. Positive . . .
Differences Negative -.130 -.081 -.095
Kolmogorov-Smirnov Z 1.345 .889 .950
Asymp. Sig. (2-tailed) .054 .408 .327
a. Test distribution is Normal.
b. Calculated from data.
Lampiran VII (Hasil Uji Linearitas)
ANOVA Table
Sum of df Mean F Sig.
Squares Square
(Combined) 817.453 19| 43.024| 2.822| .001
Between Linearity 679.805 1| 679.805| 44.583] .000
Minat_Menggunakan Groups Deviation from 137.648 18 7.647 .502] .950
* Linearity
Persepsi_Kemudahan Within Groups 1219.857 80 15.248
Total 2037.310 99
ANOVA Table
Sum of df Mean F Sig.
Squares Square
(Combined) 459.520 16 28.720( 1.511| .115
Between Linearity 194.953 1] 194.953| 10.256| .002
Minat_Menggunakan Cr°UPS  Deviationfrom | 264.567| 15| 17.638| .928 537
* Kepercayan Linearity
Within Groups 1577.790 83 19.010
Total 2037.310 99
Lampiran VIII (Hasil Uji Multikolinearitas)
Coefficients?
Model Unstandardized | Standardized t Sig. Collinearity
Coefficients Coefficients Statistics
B Std. Beta Tolerance| VIF
Error
(Constant) 11.228 3.568 3.147| .002
1 Persepsi_Kemudahan .507 .079 .535] 6.427| .000 .945( 1.058
Kepercayan 234 .106 1841 2.215| .029 .945] 1.058

a. Dependent Variable: Minat_Menggunakan




Lampiran IX (Hasil Uji Analisis Regresi Berganda)

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed

Kepercayan, Enter
1 Persepsi_Kemu

dahan®
a. Dependent Variable: Minat_Menggunakan
b. All requested variables entered.

Model Summary
Model R R Square Adjusted R Std. Error of the
Square Estimate

1 .6052 .366 .353 3.650

a. Predictors: (Constant), Kepercayan, Persepsi_Kemudahan

Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta

(Constant) 11.228 3.568 3.147 .002
1 Persepsi_Kemudahan 507 .079 535 6.427 .000

Kepercayan .234 .106 .184 2.215 .029
a. Dependent Variable: Minat_Menggunakan

ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 745.182 2 372.591 27.970 .000°
1 Residual 1292.128 97 13.321

Total 2037.310 99

a. Dependent Variable: Minat_Menggunakan
b. Predictors: (Constant), Kepercayan, Persepsi_Kemudahan




