DAFTARISI

HALAMAN PENGESAHAN ...ttt a e nnaee e v
RIWAYAT HIDUP ...ttt saanee s Y
HALAMAN PERSEMBAHAN ...ttt snra e nnaee e Vi
1Y (O I IO TSP PU PP vii
ABSTRAK . ettt £ ettt et e bbb neas viii
N S I 2 ¥ 2N ISR IX
KATAPENGANTAR Lottt et e et e e snt e e e s e e e te e e e nnaeeanneas X
YN I B 1 ) PSSR SURRSRR Xii
DAFTAR TABEL ..ottt s e e e e e XV
DAFTAR GAMBAR. ... ettt e et e e et e e e st e e e nnaeeenneeas XVi
BAB 1 PENDAHULUAN ...ttt a e sntna e e snnn e e e s nnnnees 1
1.1 Latar BlaKang ........coooiiiiieieee e 1
1.2 Ruang Lingkup Peneletian ............cccooiiiiiiiiiiiei e 6
1.3 RUMUSAN MASAIAN.......cciiiiiiiiice e 6
1.4 TUujuan Penelitian ........coiiiieieieie e 6
1.5 Manfaat PENEIITIAN ........oooviiiiiee e 6
1.6 Sistematika PENUIISAN .......cooiiiiiiiiieiee e 7
BAB Il LANDASAN TEORI ... .ottt 8
2.1 Theory of Planned Behaviour (TPB) .......cccccoiiiiiiniiiiiiieieees e 8
2.4 Kepatuhan Wajib Pajak UMKM ........c.coooiiiiiiiieee e 9
2.5 Kecerdasan SPIrtual ..o 9
2.6 ETIKA UANG ..ottt bbb 11
2.7 S0Sialisasi PErpajakan ..ot 12
2.8 Penelitian TerdanUIU ..........cooveiiiiiiice e 13
2.8 Kerangka PemIKITAN. ........ccceiieii ettt sne e 15
2.9 HaSH HIPOESIS ......eeiieeieiiie ittt sre e e 15



2.9.1 Pengaruh faktor spiritual terhadap kepatuhan wajib pajak UMKM ................. 15

2.9.2 Pengaruh psikologis terhadap kepatuhan wajib pajak UMKM............c.ccocuee. 16
2.9.3 Pengaruh sosialisasi perpajakan terhadap kepatuhan wajib pajak UMKM...... 16
BAB [Il METODOLOGI PENELITIAN ...ttt 18
3.1 Jenis dan SUMDEE DAta........c.coeiuiiiiiiiiiiei e 18
3.2 Metode pengumpulan data...........ccceivereiieieee e 18
3.2.1 KKUBSIONEY ..ttt b e n e n e 18
3.3 Populasi dan SAMPEL.......c.ooviiiiiiie e 19
331 POPUIBST ... 19
3032 SAMPEL ... s 19
3.4.1 Variabel DePenden (Y) .o e 19
3.4.2. Variabel INAEPENAEN ........ccoviiiiiiee et 20
3.4.3 Definisi Operasional Variabel ...........c.cccooviiiiiiiic i 20
3.4 Metode ANAliSa DALa..........ccceiiiiierieiieee e 23
3.5.1 ANalisis DeSKIIPLIT.........coiiiicie e 23
3.5.2 UJi KUAITAS DALa........ccvviivieieciicieee et 23
3.5.3  UJi ASUMSI KIASIK .....ocviiiiiieiic st 23
3.5 Pengujian HiPOTESIS .....ccveiieiiiciiciie ettt sre e 24
3.6.1 Uji signifikan paramenter individual (Uji statiStiC t) .........c.ccccovevveiiieieiiiennn, 24
B.6.2  UJi Foeeeeeeeeeee ettt ettt 24
3.6.3 Uji Koefisien Determinan (R2).......cccvovveiieiiieiie i 25
3.6.4 Analisis Regresi Linier Berganda...........ccccovveiiiiiie i 25
BAB IV PEMBAHASAN DAN HASIL ... 26
4.1 DESKIIPST DALA......ccitiiiiieiiie ittt e et e e e sae e arae s 26
4.1.1 Deskripsi Karakteristik RESPONAEN .........cceeviiiiieiieiie e 26
4.1.2 HaSil ANAIISIS DALA.........cciiiiiiiiiiieieie e 29
4.2 UjJi KUBHITAS DALA.......ccueeiiieieieeie ettt sae e e e e aneennees 30



4,21 UJEVAITITAS ..o 30

4.2.2 Uji RelTaDIIITAS. ..o 32
4.3 UJTEASUMST KIBSTK ... 34
4.3.1  Uji NOrMalitas Data ..........cccerimiiieieieiiesie et 34
4.3.2  UjJi MUITKOHNIEITTAS ... 35
4.3.3  Uji HeteroSKedaStiStas ..........ccvuieieieieiieiie st 36
4.4 Pengujian HIPOTESIS .....cuiiiiiiiieiti ettt 37
N R U 1R OO 37
O | | 1 SRS 38
4.4.3 Uji Determinasi R-SQUAIE..........ccoiieiieieieierie it 39
4.4.4 Uji Regresi Linier BErganda ...........ccccocveieiieiieic e sie e 40

4.5 PeMDENASAN......c.eiiiitiieiitiiteee e 42
BAB V KESIMPULAN ..ottt 45
5.1 SIMPUIAN oottt 45
5.2 KEtErDALASAN. ..ottt 45
0.2 SAIAN ..t 46
DAFTAR PUSTAKA ettt ettt et be e e 47
LAMPIRAN L.ttt et e et e be e e b e e s be e e beennreenns 51

Xiv



Tabel 1.
Tabel 1.
Tabel 1.
Tabel 2.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Jumlah UMKM di Provinsi LampPung .......ccccoeiiiiniiinesieieeeseseese e 2
2 Rasio Tingkat Kepatuhan WP pribadi............c.ccooiiiiiiiiiiiiccceeeeee 3
3 Kontribusi Penerimaan UMKM.........ccccoiiiiiiiieiieneee e 3
1 Penelitian TerdanuIU ..........ccoiiiiiiiiccee e 13
1 Definisi Operasional Variabel ... 20
1 Karakteristik Responden Berdasarkan Jenis Kelamin ...........ccccoccvviviiiiiinnenn, 26
2 Karakteristik Responden Berdasarkan Umur............ccooveiiinnenininesiseee, 27
3 Karakteristik Berdasarkan Pendidikan Terakhir ...........cccccoveveiiiieninininienenn, 27
4 Karakteristik Responden Berdasarkan Lama BeKerja ..........ccccoevveveieeneiinennnn, 28
5 Hasil Uji DeSCriptive StatiStICS .........cceveriririiiiisieieeee s 29
6 Hasil Uji Validitas Variabel Kecerdasan Spiritual ............ccccoooniiinininiiicien, 30
7 Hasil Uji Validitas Variabel Etika Uang ... 31
8 Hasil Uji Validitas Variabel Sosialisasi Perpajakan............c.ccccooevveieiiecinennene 31
9 Hasil Uji Validitas Variabel Kepatuhan Wajib Pajak............ccccocooniniiniiicnenn, 32
10 Hasil Uji Reliabilitas VVariabel Kecerdasan Spiritual ............cccocoovniiininnenen, 33
11 Hasil Uji Reliabilitas Variabel Etika Uang ..........ccocooiiiiiiieneeeee, 33
12 Hasil Uji Reliabilitas Variabel Sosialisasi Perpajakan..............c.cccccocvevveiveennenn, 33
13 Hasil Uji Reliabilitas Variabel Kepatuhan Wajib Pajak UMKM...................... 34
14 One-Sample Kolmogorov-SmirnoV TeSE.........ccvreiirierenene e 35
15 Hasil Uji Multikolenaritas COeffiCIENtS ...........covviiiieee e 36
16 Hasil Uji HeteroSKedastitas. ...........cocuieririieiieieiesiesiseeeee e 37
L7 HASH UJI T oo 38
LB HASH UJI Fooeee et e 39
LO UJI R SQUANE ...ttt bbb 40
20 Uji Regresi Linear Berganda ..........ccceoeverienenienieniseeeeeese e 41

XV



Gambar 2. 1 Kerangka Pemikiran

DAFTAR GAMBAR

XVi



