
 

xi 

 

 

DAFTAR ISI 

 

  

     

    Halaman 

 

HALAMAN COVER ............................................................................................  i 

HALAMAN JUDUL ............................................................................................. ii 

PERNYATAAN .................................................................................................... iii 

HALAMAN PENGESAHAN .............................................................................. iv 

DAFTAR RIWAYAT HIDUP .............................................................................. v 

HALAMAN PERSEMBAHAN........................................................................... vi 

HALAMAN MOTTO ......................................................................................... vii 

ABSTRACT ........................................................................................................ viii 

ABSTRAK ............................................................................................................ ix 

PRAKATA .............................................................................................................. x 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR TABEL............................................................................................... xiii 

DAFTAR GAMBAR .......................................................................................... xiv 

 

BAB I    PENDAHULUAN .................................................................................... 1 

1.1 Latar Belakang Masalah ............................................................................ 1 

1.2 Ruang Lingkup Masalah ............................................................................ 7 

1.3 Rumusan Masalah ...................................................................................... 7 

1.4 Tujuan Penelitian ....................................................................................... 7 

1.5 Manfaat Penelitian ..................................................................................... 8 

1.6 Sistematika Penulisan ................................................................................. 8  

 

BAB II   LANDASAN TEORI ............................................................................ 10 

2.1 Budaya Organisasi ................................................................................... 10 

2.2 Produktivitas Kerja .................................................................................. 17 

2.3 Kepuasan Kerja ........................................................................................ 24 

2.4 Penelitian Terdahulu ................................................................................ 30 

2.5 Kerangka Pikir Penelitian ........................................................................ 37 

2.6 Hipotesis .................................................................................................. 38 

2.6.1 Budaya Organisasi Terhadap Produktivitas ................................... 38 

2.6.2 Kepuasan Kerja Terhadap Produktivitas ........................................ 39 

2.6.3  Kepuasan Kerja Sebagai Variabel Moderasi 

Dalam Hubungan Pengaruh  Budaya Organisasi 

Terhadap Produktivitas ................................................................... 40 

    

BAB III   METODE PENELITIAN .................................................................. 41 

3.1 Sumber Data............................................................................................ 41 

3.2 Metode Pengumpulan Data ..................................................................... 42 

3.3 Populasi dan Sampel Penelitian .............................................................. 42 

3.4 Variabel Penelitian .................................................................................. 43 

3.5 Skala Pengukuran Variabel ..................................................................... 44 



 

xii 

 

3.6 Metode Analisis Data .............................................................................. 45 

3.7 Statistik Deskriptif 
 

BAB IV   HASIL PENELITIAN DAN PEMBAHASAN ................................. 51 

4.1 Hasil Penelitian ....................................................................................... 51 

4.1.1 Data dan Sampel ............................................................................ 51 

4.1.2 Gambaran Umum Responden ........................................................ 52 

4.1.3 Deskripsi Variabel Penelitian ........................................................ 54 

4.2 Hasil Structural Equation Modeling-Partial Least Squares 

 (SEM-PLS) ................................................................................................. 69 

4.2.1 Hasil Model Struktural .................................................................. 70 

4.2.2 Evaluasi Outer Model .................................................................... 72 

4.2.2.1 Validitas Konvergen (Convergent Validity) .................................. 73 

4.2.2.2 Validitas Diskriminan (Discriminant Validity) ............................. 74 

4.2.2.3 Reliabilitas Indikator Konstruk ..................................................... 76 

4.2.3 Evaluasi Inner Model .................................................................... 78 

4.2.3.1 R-Square ........................................................................................ 78 

4.2.3.2 Path Coefficient ............................................................................. 78 

4.2.4 Hasil Uji Hipotesis ........................................................................ 80 

4.3 Pembahasan............................................................................................. 80 

4.3.1 Pengaruh Budaya Organisasi Terhadap Produktivitas Karyawan . 80 

4.3.2 Pengaruh Kepuasan Kerja Terhadap Produktivitas Karyawan...... 82 

4.3.3  Kepuasan Kerja Sebagai Variabel Moderasi 

Dalam Hubungan Pengaruh  Budaya Organisasi 

Terhadap Produktivitas 

 

BAB V SIMPULAN DAN SARAN .................................................................... 86 

5.1 Simpulan ................................................................................................. 86 

5.2 Saran ....................................................................................................... 86 

 

DAFTAR PUSTAKA .......................................................................................... 87 

LAMPIRAN .......................................................................................................... 91 

 

 



 

xiii 

 

DAFTAR TABEL 

 

 

Halaman 

Tabel 1. 1. Hasil Survei Sumber Informasi Masyarakat Indonesia......................... 2 

Tabel 1. 2. Jumlah Karyawan Lampung Post Per Unit Kerja ................................. 3 

Tabel 1. 3. Program Kerja Lampung Post Bagian Redaksi, 2023........................... 4 

Tabel 1. 4. Total Absensi Karyawan Lampung Post Bagian Redaksi, 2023 .......... 6 

Tabel 2. 1. Rangkuman Penelitian Terdahulu ....................................................... 30 

Tabel 3. 1. Operasionalisasi Variabel Penelitian .................................................. 43 

Tabel 3. 2. Pengukuran Skala Likert ..................................................................... 45 

Tabel 4. 1. Penyebaran Kuesioner Penelitian........................................................ 51 

Tabel 4. 2. Responden Berdasarkan Jenis Kelamin .............................................. 52 

Tabel 4. 3. Responden Berdasarkan Usia.............................................................. 52 

Tabel 4. 4. Responden Berdasarkan Masa Kerja .................................................. 53 

Tabel 4. 5. Responden Berdasarkan Pendidikan ................................................... 54 

Tabel 4. 6. Tanggapan Responden mengenai Indikator Kemampuan .................. 55 

Tabel 4. 7. Tanggapan Responden mengenai Indikator Peningkatan Hasil .......... 56 

Tabel 4. 8. Tanggapan Responden mengenai Indikator Semangat Kerja ............. 57 

Tabel 4. 9. Tanggapan Responden mengenai Indikator Pengembangan diri ........ 58 

Tabel 4. 10. Tanggapan Responden mengenai Indikator Efisiensi ....................... 59 

Tabel 4. 11. Tanggapan Responden mengenai Indikator Inovasi ......................... 60 

Tabel 4. 12. Tanggapan Responden mengenai Indikator Perhatian Detail ........... 60 

Tabel 4. 13. Tanggapan Responden mengenai Indikator Orientasi Hasil ............. 61 

Tabel 4. 14. Tanggapan Responden mengenai Indikator Orientasi Individu ........ 62 

Tabel 4. 15. Tanggapan Responden mengenai Indikator Orientasi Kelompok .... 63 

Tabel 4. 16. Tanggapan Responden mengenai Indikator Stabilitas ...................... 64 

Tabel 4. 17. Tanggapan Responden mengenai Indikator Bersikap Tenang .......... 65 

Tabel 4. 18. Tanggapan Responden mengenai Indikator Pekerjaan ..................... 66 

Tabel 4. 19. Tanggapan Responden mengenai Indikator Gaji .............................. 67 

Tabel 4. 20. Tanggapan Responden mengenai Indikator Supervisi ...................... 67 

Tabel 4. 21. Tanggapan Responden mengenai Indikator Rekan Kerja ................. 68 

Tabel 4. 22. Outer Loadings .................................................................................. 73 

Tabel 4. 23. Fornell-Lacker Criterium .................................................................. 74 

Tabel 4. 24. Cross Loadings .................................................................................. 75 

Tabel 4. 25. Composite Reliability ....................................................................... 77 

Tabel 4. 26. Cronbachs Alpha ............................................................................... 77 

Tabel 4. 27. R-square ............................................................................................ 78 

Tabel 4. 28. Path Coefficient................................................................................. 78 

Tabel 4. 29. Ringkasan Hipotesis Penelitian ......................................................... 80 



 

xiv 

 

DAFTAR GAMBAR 

 

Halaman 

 

Gambar 2. 1. Kerangka Teori ................................................................................ 38 

Gambar 4. 1.Pengukuran Model Struktural Pertama ............................................ 71 

Gambar 4. 2.Pengukuran Model Struktural Akhir ................................................ 72 


