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BAB II  

LANDASAN TEORI 

 

2.1. Grand Teori 

Motirvaersi r mermperrsoaerlkaern baergaeri rmaernaer caerraer merndorong gaeri rraerh kerrja er 

baerwaerhaern, aergaerr merrerkaer maeru berkerrjaer kerraers derngaern mermberri rkaern sermua er 

kermaermpuaern daern kerterraermpi rlaern untuk merwujudkaern tujuaern perrusaerhaeraern. 

Motirf serri rng kaerli r di rsaermaerkaern derngaern dorongaern. Dorongaern aertaeru ternaergaer 

terrserbut merrupaerkaern gerraerk ji rwaer daern jaersmaerni r untuk berrbuaert, serhi rnggaer moti rf 

terrserbut merrupaerkaern suaertu drirvi rng forcer yaerng mernggerraerkaern maernusi raer untuk 

berrti rngkaerh laerku daern perrbuaertaern i rtu mermpunyaeri r tujuaern terrterntu. Perndaerpaert 

terrserbut di rdukung olerh Joners, merngaertaerkaern moti rvaersi r mermpunyaeri r kaeri rtaern 

derngaern suaertu prosers ya erng mermbaerngun daern mermerli rhaerraer perri rlaerku ker-aerraerh 

suaertu tujuaern.  

Motirvaersi r untuk berkerrjaer i rni r saerngaert pernti rng baergi r ti rnggi r rerndaerhnya er 

produkti rvi rtaers perrusaerhaeraern. Taernpaer aerdaernya er moti rvaersi r daerri r paerraer kaerrya erwaern 

untuk berkerrjaer saermaer baergi r kerpernti rngaern perrusaerhaeraern, maerkaer tujuaern yaerng terlaerh 

di rtertaerpkaern ti rdaerk aerkaern terrcaerpaeri r. Serbaeri rknya er, aerpaerbi rlaer terrdaerpaert moti rvaersi r yaerng 

ti rnggi r daerri r paerraer kaerryaerwaern, maerkaer haerl i rni r merrupaerkaern suaertu jaermi rnaern aertaers 

kerberrhaersi rlaern perrusaerhaeraern daerlaerm merncaerpaeri r tujuaernnya er. 

Motirvaersi r aerdaerlaerh gerjaerlaer psi rkologi rs daerlaerm berntuk dorongaern ya erng ti rmbul 

paerdaer di rri r serseroraerng sercaerraer saerdaerr untuk merlaerkukaern suaertu tirndaerkaern derngaern 

tujuaern terrterntu. Motirvaersi r jugaer bi rsaer daerlaerm berntuk usaerhaer-usaerhaer ya erng daerpaert 

mernye rbaerbkaern serseroraerng aertaeru kerlompok oraerng terrterntu terrgerraerk merlaerkukaern 

sersuaertu kaerrernaer i rngi rn merncaerpaeri r tujuaern yaerng di rkerherndaerki rnya er aertaeru merndaerpaert 

kerpuaersaern derngaern perrbuaertaernnya er.  
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Motirvaersi r mermpunya eri r perraernaern staerraertergi rs daerlaerm aerkti rvi rtaers berlaerjaerr serseroraerng. 

Ti rdaerk aerdaer seroraerng pun ya erng berlaerjaerr taernpaer moti rvaersi r, tirdaerk aerdaer moti rvaersi r 

berraerrti r ti rdaerk aerdaer kergi raertaern berlaerjaerr. Aergaerr perraernaern motirvaersi r lerbi rh opti rmaerl, 

maerkaer pri rnsi rp-pri rnsi rp moti rvaersi r daerlaerm berlaerjaerr ti rdaerk haernya er di rkertaerhui r, tertaerpi r 

jugaer haerrus di rterraerngkaern daerlaerm aerkti rvi rtaers serhaerri r-haerri r.  

Olerh kaerrernaer i rtu, maernaerjerr haerrus serlaerlu merni rmbulkaern moti rvaersi r kerrjaer ya erng 

ti rnggi r kerpaerdaer kaerryaerwaernnya er gunaer merlaerksaernaerkaern tugaers-tugaersnyaer. Serkaerli rpun 

haerrus di raerkui r baerhwaer moti rvaersi r bukaern saertu-saertunyaer faerktor ya erng mermerngaerruhi r 

ti rnggkaert prerstaersi r kerrjaer serseroraerng. Aerdaer faerktor laeri rn jugaer i rkut mermerngaerruhi r, 

serperrti r perngertaerhuaern, si rkaerp, kermaermpuaern, perngaerlaermaern, daern perrserpsi r 

perraernaern.  

2.2 Kinerja Karyawan 

Ki rnerrjaer kaerrya erwaern mernurut (Afandi, 2017) Kirnerrjaer kaerryaerwaern merrupaerkaern 

derraerjaert pernyusunaern tugaers ya erng merngaertur perkerrjaeraern serseroraerng. Jaerdi r, ki rnerrjaer 

aerdaerlaerh kerserdi raeraern serseroraerng aertaeru kerlompok oraerng untuk merlaerkukaern 

kergi raertaern aertaeru mernye rmpurnaerkaernnyaer sersuaeri r derngaern  taernggung jaerwaerbnya er 

derngaern haersi rl serperrti r ya erng di rhaerraerpkaern. Mernurut (Junaerdi r ert al., n.d., p. 

2023) Ki rnerrjaer aerdaerlaerh suaertu pernaermpi rlaern haersi rl kaerryaer perrsonerl baeri rk kuaernti rtaers 

maerupun kuaerli rtaers daerlaerm suaertu orgaerni rsaersi r. Mernurut (Nurhasanah & 

Tri rni rnawati r, 2022) ki rnerrja adalah perkerrjaan yang di rcapai r serserorang 

berrdasarkan perrsyaratan-perrsyaratan perkerrjaan (job rerqrui rertmernt). Ki rnerrja er 

daerpaert merrupaerkaern pernaermpi rlaern i rndirvi rdu maerupun kerlompok kerrjaer perrsonerl, 

pernaermpi rlaern haersi rl kaerrya er terrserbut ti rdaerk terrbaertaers strukturaerl saerjaer tertaerpi r juga er 

serluruh jaerjaerraern perrsonerl di r daerlaerm orgaerni rsaersi r. Aergaerr maermpu merncaerpaeri r tujuaern 

berrbaergaeri r saersaerraern, suaertu orgaerni rsaersi r mermerrlukaern ternaergaer kerrjaer yaerng 

produkti rf. 
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Sumberr daeryaer maernusi raer daerlaerm suaertu perrusaerhaeraern mermli rkir perraernaern pernti rng 

daerlaerm mernerntukaern maerjunyaer ki rnerrjaer perrusaerhaeraern. Daerlaerm haerl i rnir perrusaerhaeraern 

perrlu mermperrhaerti rkaern faerktor-faerktor aerpaer saerjaer yaerng daerpaert mermperngaerruhi r 

ki rnerrjaer serseroraerng. Kaerrernaer paerdaer daersaerrnyaer serti raerp perrusaerhaeraern merngi rngi rnkaern 

kaerryaerwaern yaerng berrkuaerli rtaers aergaerr daerpaert mernjaerdi rkaern perrusaerhaeraern daern 

kaerryaerwaernyaer serbaergaeri r saertu kersaertuaern yaerng berrkuaerli rtaers. Maernaerjermern sumberr 

daerya er maernusi raer saerngaert mermperrhaerti rkaern prosers perkerrjaeraern ki rnerrjaer kaerrya erwaern 

sersuaeri r derngaern berbaern kerrjaer yaerng aerdaer daerlaerm orgaerni rsaersi r derngaern mernci rptaerkaern 

suaersaernaer li rngkungaern yaerng haerrmoni rs, dirmaernaer hubungaern pi rmpi rnaern 

perrusaerhaeraern derngaern ki rnerrjaer kaerrya erwaern daern hubungaern aerntaerr baergi raern daerlaerm 

suaertu orgaerni rsaersi r aerkaern mermberri r daermpaerk yaerng serhaert daern nyaermaern di raerntaerra er 

sersaermaer kaerryaerwaern, kaerrernaer kaerryaerwaern merrupaerkaern saerlaerh saertu modaerl pernti rng 

(Humaern Caerpi rtaerl) baergi r perrusaerhaeraern. Aerccordi rng to (Yuli radi r Rahmatullah & 

Kasmi rr Kasmi rr, 2023) derfi rners perrformaerncer aers both ther quaerlirty aernd aermount 

of output gernerraerterd by aern ermployerer i rn caerrryi rng out hi rs oblirgaerti rons, aernd 

era erch derri rvers from ther words job perrformaerncer aernd reraerl perrformaerncer. 

Ermployerer perrformaerncer maernaergermernt maery i rncreraerser ther perrformaerncer of the r 

fi rrm or orgaerni rzaertiron aers aer wholer, aers werll aers ther perrformaerncer of eraerch 

i rndi rvi rduaerl aernd work group i rnsi rder ther ernterrpri rser. Mernurut (Junaerdi r ert al., 

n.d., p. 2023) i rkli rm orgaerni rsaersi r mernunjukkaern perngaerruh yaerng si rgni rfi rkaern daern 

posi rtirf terrhaerdaerp ki rnerrjaer kaerryaerwaern. Menurut (Nurhasanah & Trisninawati, 

2022) Variabel iklim organisasi (X1) dan budaya organisasi (X2) 

berpengaruh terhadap variabel kinerja karyawan. 

2.2.1 Faktor Kinerja Karyawan 

Aerdaer berberraerpaer faerktor ya erng mermperngaerruhi r serbuaerh ki rnerrjaer seroraerng 

kaerryaerwaern. Mernurut (Afandi r, 2017:86-87) aerdaerpun faerktor ya erng 

mermperngaerruhi r ki rnerrjaer aerdaerlaerh:  
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1. Kermaermpuaern, kerpri rbaerdi raern daern mi rnaert kerrjaer. 

2. Kerjerlaersaern daern pernerri rmaernaeraern aertaeru kerjerlaersaern perraern serseroraerng 

perkerrjaer yaerng merrupaerkaern taerraerf perngerrti raern daern pernerri rmaeraern 

serserpraerng aertaeru tugaers yaerng di rberri rkaern kerpaerdaernyaer. 

3. Ti rngkaert motirvaersi r perkerrjaer yaeri rtu daeryaer ernerrgi r ya erng merndorong, 

merngaerraerhkaern daern mermperrtaerhaernkaern perri rlaerku. 

4. Koperternsi r yaeri rtu kerterraermpi rlaern yaerng di rmi rli rki r seroraerng pergaerwaeri r. 

5. Faersi rli rtaers kerrjaer yaeri rtu serperraerngkaert aerlaert perndukung kerlaerncaerraern 

operraersi ronaerl perrusaerhaeraern. 

6. Budaeryaer kerrjaer ya eri rtu perri rlaerku kerrjaer pergaerwaeri r yaerng kreraerti rf da ern 

i rnovaerti rf 

7. Kerpermi rmpi rnaern yaeri rtu perri rlaerku permi rmpi rn daerlaerm merngaerraerhkaern 

pergaerwaeri r daerlaerm berkerrjaer. 

8. Di rsi rplirn kerrjaer yaeri rtu aerturaern yaerng di rbuaert olerh perrusaerhaeraern aergaerr 

sermuaer pergaerwaeri r i rkut mermaertuhi rnyaer aergaerr tujuaern terrcaerpaeri r. 

2.2.2 Indikator Kinerja Karyawan 

Irndi rkaertor ki rnerrjaer kaerrya erwaern aerdaerlaerh i rnstrumern ya erng di rgunaerkaern untuk 

merngukur ki rnerrjaer kaerryaerwaern. Berberraerpaer aerhli r merngermukaeraern terntaerng 

i rndi rkaertor kirnerrjaer kaerryaerwaern, diraerntaerraernyaer mernurut (Afandi r, 2017:89) 

serbaergaeri r berri rkut:  

1. Kuaernti rtaers haersi rl kerrjaer 

2. Kuaerli rtaers haersi rl kerrjaer 

3. Erfi rsi rernsi r daerlaerm merlaerksaernaerkaern tugaers  

2.3 Iklim Organisasi 

(Junirarti r ert al., 2021:15) Irkli rm orgaerni rsaersi r merrupaerkaern suaertu kondi rsi r aertaeru 

cerrmi rnaern daerri r budaeryaer ya erng terrberntuk. Irkli rm orgaerni rsaersi r yaerng baeri rk daerlaerm 

berkerrjaer merni rmbulkaern kernyaermaernaern, saerli rng mernghormaerti r daern kerberrsaermaeraern 

daerlaerm berkerrjaer. Mernurut (Ri rtonga, 2019) Irkli rm orgaerni rsaersi r aerdaerlaerh kuaerli rtaers 
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li rngkungaern i rnterrnaerl yaerng di raerlaermi r olerh aernggotaer-aernggotaernyaer, 

mermperngaerruhi r si rkaerp daern perri rlaerku serrtaer daerpaert terrgaermbaerr daerlaerm serjumlaerh 

ni rlaeri r kaerraerkterri rsti rk khusus daerri r suaertu orgaerni rsaersi r daern di rserbut serbaergaeri r 

kerpri rbaerdi raern orgaerni rsaersi r terrserbut ya erng merrupaerkaern permi rki rraern haersi rl perrserpsi r 

daerri r aernggotaer orgaerni rsaersi r. Mernurut (Alfari rsi ry, 2023) Irkli rm orgaerni rsaersi r 

merrupaerkaern serbuaerh konserp ya erng mernggaermbaerrkaern suaersaernaer i rnterrnaerl 

li rngkungaern perrusaerhaeraern ya erng di rraersaerkaern olerh paerraer kaerrya erwaernnya er serlaerma er 

berraerkti rvi rtaers daerlaerm raerngkaer terrcaerpaeri rnya er tujuaern perrusaerhaeraern. Serti raerp 

perrusaerhaeraern aerkaern mermi rli rkir i rkli rm orgaerni rsaersi r ya erng berrberdaer. 

Keraernerkaerraergaermaern perkerrjaeraern yaerng di rraerncaerng di r daerlaerm perrusaerhaeraern aertaeru si rfaert 

i rndi rvirdu kaerryaerwaern yaerng aerdaer aerkaern mernderskri rpsi rkaern perrberdaeraern terrserbut. 

Irkli rm orgaerni rsaersi r mernjaerdi r serbuaerh unsur ya erng pernti rng daerlaerm orgaerni rsaersi r 

kaerrernaer daerpaert mermberri rkaern ni rlaeri r-ni rlaeri r, si rkaerp, serrtaer merni rngkaertkaern ki rnerrjaer 

kaerryaerwaern daerlaerm perncaerpaeri raern orgaerni rsaersi rnyaer, kaerrernaer ni rlaeri r-ni rlaeri r daerri r serti raerp 

i rndi rvirdu ya erng berrlaeri rnaern haerrus di rkertaerhui r olerh perrusaerhaeraern aergaerr daerpaert 

di rgunaerkaern untuk merni rlaeri r kaerryaerwaern yaerng poternsi raerl daern mernertaerpkaern ni rlaeri r-

ni rlaeri r merrerkaer sergaerri rs derngaern ni rlaeri r domi rnaern orgaerni rsaersi r. Serti raerp orgaerni rsaersi r 

aerkaern serlaerlu berrusaerhaer sermaerksi rmaerl mungki rn merlaerksaernaerkaern tugaers daern 

pokoknyaer daerlaerm perncaerpaeri raern tujuaern yaerng terlaerh di rtertaerpkaern. Irkli rm orgaerni rsaersi r 

serbaergaeri r perrserpsi r aernggotaer orgaerni rsaersi r merngernaeri r di rmernsi r-di rmernsi r irkli rm 

orgaerni rsaersi r yaerng di rraersaerkaern laerngsung.  Irkli rm orgaerni rsaersi r serbaergaeri r suaertu si rsterm 

sosi raerl yaerng di rperngaerruhi r olerh lirngkungaern erksterrnaerl daern irnterrnaerl ya erng saerlaerh 

saertunyaer aerdaerlaerh budaeryaer orgaerni rsaersi r.  

Aerccordi rng to (Irmron ert al., 2020) Ther orga erni rzaertironaerl cli rmaerter i rs ther 

perrcerpti ron thaert erverry mermberr of aern orgaerni rza erti ron haers aerbout theri rr work 

ernvi rronmernt. Orgaerni rzaerti ronaerl cli rmaerter i rs ernri rcherd by ther. Orgaerni rzaerti ronaerl 

cli rmaerter i rs ther perrcerpti ron thaert eraerch mermberr of aern orgaerni rzaertiron haers aerbout 

theri rr work ernvi rronmernt. Orgaerni rzaerti ronaerl cli rmaerter i rs ernri rcherd by i rnterraercti rons 

bertwerern ther orgaerni rzaertiron aernd ernvi rronmernt. Mernurut (Rirtonga, 2019) Irkli rm 

orgaerni rsaersi r berrperngaerruh posi rtirf daern si rgni rfi rkaern terrhaerdaerp ki rnerrjaer kaerryaerwaern. 
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Aerccordi rng to (Handayani r ert al., 2023) orga erni rzaertironaerl cli rmaerter i rs aern 

i rndi rvi rduaerl's perrcerpti ron of ther orgaerni rzaertiron aernd aer collercti ron of 

chaerraercterri rsti rcs thaert goverrn ther i rndi rvi rduaerl's berhaervi rour. Taernggung jaerwaerb 

ya erng di raerrti rkaern aerdaerlaerh perlaerksaernaeraern tugaers daern perncaerpaeri raern haersi rl kaerryaerwaern di r 

perrusaerhaeraern.  

2.3.1 Faktor Iklim Organisasi 

Terrdaerpaert faerktor-faerktor ya erng daerpaert mermperngaerruhi r i rkli rm orgaerni rsaersi r di r 

daerlaerm serbuaerh perrusaerhaeraern mernurut (Juni rarti r ert al., 2021:16-17) 

merngermukaerkaern li rmaer faerktor ya erng mermperngaerruhi r i rkli rm orgaerni rsaersi r, 

ya eri rtu: 

1. Pernermpaertaern Perrsonaerli raer  

Maersaerlaerh pernermpaertaern perrsonaerli raer aertaeru pernermpaertaern saernga ert 

pernti rng, kaerrernaer aerpaerbi rlaer terrjaerdi r kersaerlaerhaern daerlaerm pernermpaertaern 

daerpaert mernjaerdi rkaern perri rlaerku pergaerwaeri r mernjaerdi r terrgaernggu daern paerda er 

aerkhi rrnya er bi rsaer merrusaerk i rklirm orgaerni rsaersi r. Daerlaerm pernermpaertaern 

seroraerng permi rmpi rn herndaerknya er merli rhaert berrbaergaeri r aersperk aertaeru 

kondi rsi r serperrti r, spersi raerli rsaersi r yaerng di rmi rli rkir, kergermaerraern, 

kerterraermpi rlaern, perngaerlaermaern waertaerk.  

2. Permbi rnaeraern Hubungaern Komuni rkaersi r  

Daerlaerm li rngkungaern orgaerni rsaersi r baerhwaersaernya er ti rdaerk luput daerri r 

prosers komuni rkaersi r, daerlaerm kerhi rdupaern serhaerri r haerri r komunirkaersi r 

saerngaert berrperraern daern i rkli rm orgaerni rsaersi r terrci rptaer kaerrernaer aerdaernyaer 

komuni rkaersi r. Hubungaern yaerng di rbaerngun berrsi rfaert formaerl daern non 

formaerl.  

3. Perndi rnaersaern daern Pernyerlersaeri raern  

Konfli rk Serti raerp orgaerni rsaersi r aerkaern merngaerlaermi r perrubaerhaern aertaeru 

perrkermbaerngaern daerlaerm serti raerp aersperknya er seri rri rng derngaern perrubaerhaern 

li rngkungaern. Prosers perrubaerhaern i rni r saerngaertlaerh pernti rng untuk 
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merngaernti rsi rpaersi r supaerya er ti rdaerk terrjaerdi r staergnaersi r baerhkaern 

kermunduraern orgaerni rsaersi r.  

4. Perngumpulaern daern Permaernfaeraertaern i rnformaersi r 

Irnformaersi r mermergaerng perraernaern ya erng pernti rng daerlaerm serbuaerh 

orgaerni rsaersi r serbaergaeri r pernghubung aerntaerraer berrbaergaeri r baergi ra ern 

orgaerni rsaersi r serhi rnggaer terrci rptaer kerutuhaern orgaerni rsaersi r.  

5. Kondi rsi r Li rngkungaern  

Kondi rsi r lirngkungaern kerrjaer serri rng di rserbut jugaer serbaergaeri r suaersaerna er 

aertaeru keraerdaeraern daerlaerm kerrjaer. Aerdaerpun ya erng di rmaerksud haerl i rni r yaeri rtu 

merncaerkup keraerdaeraern faersi rli rtaers aertaeru saerraernaer ya erng aerdaer, mi rsaerlnya er 

ruaerngaern untuk pi rmpi rnaern, ruaerng raerpaert, lobi r, ruaerng kerrjaer pergaerwaeri r, 

ruaerng taermu daern laeri rn-laeri rn.  

2.3.2 Indikator Iklim Organisasi  

Merlaerlui r serbuaerh pernerli rti raern irkli rm orgaerni rsaersi r daerpaert mernjaerdi r faerktor ya erng 

mermperngaerruhi r kerpuaersaern kerrjaer haerl i rni r daerpaert di rukur mernggunaerkaern 

di rmernsi r daern i rndi rkaertor i rkli rm orgaerni rsaersi r. Mernurut (Junirarti r ert al., 

2021) ya eri rtu serbaergaeri r berri rkut:  

1. Taernggung Jaerwaerb yaeri rtu kaerryaerwaern mermperrserpsi rkaern di rri rnya er 

mernjaerdi r seroraerng permi rmpi rn daerlaerm merlaerkukaern perkerrjaeraernnya er 

serndi rri r, taernpaer perrlu merni rnjaeru ulaerng kerputusaern yaerng di raermbi rl.  

Aer. Perlaerksaernaeraern tugaers.  

B. Perncaerpaeri raern haersi rl.  

2. Irdernti rtaers i rndi rvirdu daerlaerm orgaerni rsaersi r yaeri rtu kaerrya erwaern merli rhaert 

di rri rnyaer merraersaer mermi rli rki r perrusaerhaeraern serrtaer mernjaerdi r aernggota er 

daerlaerm serbuaerh ti rm kerrjaer.  

Aer. Raersaer baernggaer terrhaerdaerp orgaerni rsaersi r.  

B. Merraersaer mernjaerdi r baergi raern orgaerni rsaersi r.  
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3. Kerhaerngaertaern aerntaerr kaerrya erwaern ya eri rtu kaerryaerwaern merli rhaert 

kerserluruhaern perrsaerhaerbaertaern yaerng terrberntuk daerri r i rnterraerksi r 

kerlompok sosi raerl sercaerraer i rnformaerl di rdaerlaerm orgaerni rsaersi r.  

Aer. Irnterraerksi r aerntaerr kaerryaerwaern.  

B. Komuni rkaersi r yaerng baeri rk di r daerlaerm perrusaerhaeraern. 

2.4 Budaya Organisasi 

(Afandi r, 2017) Budaeryaer Orgaerni rsaersi r merrupaerkaern suaertu si rsterm ni rlaeri r-ni rlaeri r, 

aersumsi r, kerperrcaerya eraern, fi rlsaerfaert, kerbi raersaeraern orgaerni rsaersi r yaerng aerdaer daerlaerm suaertu 

orgaerni rsaersi r. Budaeryaer Orgaerni rsaersi r merrupaerkaern suaertu kerkuaertaern yaerng ti rdaerk 

terrli rhaert tertaerpi r daerpaert mermperngaerruhi r pi rki rraern, perraersaeraern daern ti rndaerkaern oraerng-

oraerng yaerng berkerrjaer daerlaerm suaertu orgaerni rsaersi r. Mernurut (Bahrudi rn & Irryanti r, 

2023) Budaerya er orgaerni rsaersi r merrupaerkaern kerterrkaeri rtaern i rndi rvirdu daern kerlompaerk 

daerlaerm i rnterraerksi r daerlaerm orgaerni rsaersi r yaerng mernjaerdi r turun termurun. Mernurut 

Yunus (2023) Budaeryaer orgaerni rsaersi r merrupaerkaern serbaergaeri r kumpulaern normaer, 

ni rlaeri r, aersumsi r, kerya erki rnaern, fi rlosofi r, daern kerbi raersaeraern yaerng di rkermbaerngkaern daern 

di rterraerpkaern daerlaerm kergi raertaern orgaerni rsaersi r olerh perndi rri r, permi rmpirn, daern aernggotaer 

ya erng di rtraernsmi rsi rkaern ker aernggotaer baerru. Irni r mermperngaerruhi r caerraer aernggotaer 

berrpi rki rr, berrperri rlaerku daern mermbuaert produk, merlaerya erni r konsumern, daern 

merncaerpaeri r tujuaern orgaerni rsaersi r.   

 

Budaeryaer Orgaerni rsaersi r sercaerraer si rstermaertirs aerkaern mernuntun sermuaer kaerryaerwaern yaerng 

aerdaer di rdaerlaerm perrusaerhaeraern aergaerr daerpaert merni rngkaertkaern ki rnerrjaernyaer sercaerra er 

maerksi rmaerl. Budaeryaer Orgaerni rsaersi r di rsi rni r jugaer serbaergaeri r polaer daersaerr suaertu 

orgaerni rsaersi r untuk mernjaerdi r perdomaern daerlaerm berrti rndaerk daern mermercaerhkaern 

serbuaerh maersaerlaerh yaerng aerdaer di rdaerlaerm perrusaerhaeraern, serhi rnggaer daerpaert mermbuaert 

seroraerng kaerryaerwaern maermpu mermperrsaertukaern aernggotaer-aernggotaer yaerng aerdaer 

di rdaerlaerm orgaerni rsaersi r. Budaerya er Orgaerni rsaersi r yaerng kuaert daerpaert mermberri rkaern paerra er 

kaerryaerwaern suaertu permaerhaermaern yaerng jerlaers daerri r tugaers-tugaers yaerng di rberri rka ern 

olerh orgaerni rsaersi r serrtaer mermpunyaeri r perngaerruh yaerng bersaerr terrhaerdaerp ki rnerrja er 

kaerryaerwaernnyaer. Derngaern aerdaernya er budaeryaer orgaerni rsaersi r kuaert daern permaerhaermaern 
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terntaerng budaerya er orgaerni rsaersi r maerkaer serluruh kaerryaerwaern aerkaern terrmoti rvaersi r 

sermaerngaert kerrjaernyaer untuk mernyerlersaeri rkaern serti raerp tugaers yaerng di rberri rkaern 

derngaern baeri rk.  

 

Serti raerp orgaerni rsaersi r mermpunyaeri r polaer daern aerdaert i rsti raerdaert yaerng berrberdaer-berdaer. 

Aerccordi rng to (Oderlerye r, n.d., p. 2021) Orgaerni rzaertironaerl culturer i rs aer sert of 

va erluers, staerndaerrds, aernd berli rerfs Orgaerni rzaerti rona erl culturer i rs aern i rmplirci rt, 

i rnvi rsi rbler, i rntrirnsi rc aernd i rnformaerl orgaerni rzaerti ronaerl aerwaerrernerss thaert di rrercts aern 

i rndi rvi rduaerl's berhaervi ror aernd thaert rersults from hirs berhaervi ror.  (Bahrudi rn & 

Irryanti r, 2023) Budaerya er orgaerni rsaersi r berrperngaerruh posi rtirf daern si rgni rfi rkaern 

terrhaerdaerp ki rnerrjaer kaerryaerwaern. Aerccordi rng to (Azmy ert al., 2023) 

Orgaerni rzaerti ronaerl culturer irs aern orgaernirzaerti ronaerl foundaerti ron contaeri rni rng norms, 

berli rerfs, aernd collercti rver vaerluers thaert rerflercts ther chaerraercterri rsti rc of aern 

orgaerni rzaerti ron. Berrori rerntaersi r kerpaerdaer sermuaer kerpernti rngaern kaerryaerwaern yaeri rtu 

Kerberrhaersi rlaern aertaeru ki rnerrjaer orgaerni rsaersi r saerlaerh saertunya er di rterntukaern olerh ti rm 

kerrjaer (teraerms work), di rmaernaer kerrjaersaermaer ti rm daerpaert di rberntuk aerpaerbi rlaer maernaerjerr 

daerpaert merlaerkukaern superrvi rsi r derngaern baeri rk terrhaerdaerp baerwaerhaernnyaer. 

Mermperrtaerhaernkaern daern mernjaergaer staerbi rli rtaers kerrjaer ya eri rtu Mermberri rkaern perrhaerti raern 

paerdaer serti raerp maersaerlaerh sercaerraer dertaeri rl Mernggaermbaerrkaern kerterli rti raern daern 

kercerrmaertaern daerri r kaerryaerwaern di rdaerlaerm merlaerksaernaerkaern tugaersnyaer.  

2.4.1 Faktor Budaya Organisasi  

Faerktor yaerng mermperngaerruhi r Budaeryaer Orgaerni rsaersi r mernurut (Afandi r, 

2017) 

1. Kerpermi rmpi rnaern ya eri rtu gaerya er serseroraerng maernaerjerr daerlaerm merngaerur 

orgaerni rsaersi r sercaerraer profersi ronaerl. 

2. Kerdi rsi rpli rnaern yaeri rtu mernaeraerti r perraerturaern perrusaerhaeraern. 

3. Hubungaern orgaerni rsaersi r yaeri rtu kerterrkaeri rtaern sermuaer lerverl jaerbaertaern-

jaerbaertaern. 
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4. Komuni rkaersi r yaeri rtu aerlur kerrjaer yaerng terrjaerli rm derngaern baeri rk aerntaerra er 

permi rmpi rn derngaern kaerryaerwaern. 

2.4.2 Indikator Budaya Organisasi 

Mernurut Aerfaerndi r (Afandi r, 2017) aerdaerpun i rndi rkaertor ya erng 

mermperngaerruhi r budaerya er orgaerni rsaersi r di raerntaerraernya er:  

1. Perlaerksaernaeraern Normaer 

Normaer aerdaerlaerh perraerturaern perri rlaerku yaerng mernerntukaern rerspon 

kaerryaerwaern aertaeru pergaerwaeri r merngernaeri r aerpaer yaerng di raernggaerp terpaert daern 

ti rdaerk terpaert daerlaerm si rtuaersi r terrterntu. Normaer orgaerni rsaersi r 

di rkermbaerngkaern daerlaerm waerktu laermaer olerh perndirri r daern aernggota er 

orgaerni rsaersi r. Normaer orgaerni rsaersi r saerngaert pernti rng kaerrernaer merngaertur 

perri rlaerku aernggotaer orgaerni rsaersi r, serhi rnggaer perri rlaerku aernggota er 

orgaerni rsaersi r daerpaert di rraermaerlkaern daern di rkontrol.  

2. Perlaerksaernaeraern Ni rlaeri r-Ni rlaeri r  

Ni rlaeri r-ni rlaeri r merrupaerkaern perdomaern aertaeru kerperrcaeryaeraern ya erng 

di rperrgunaerkaern olerh oraerng aertaeru orgaerni rsaersi r untuk berrsi rkaerp ji rkaer 

berrhaerdaerpaern derngaern si rtuaersi r yaerng haerrus mermbuaert pirli rhaern nirlaeri r 

ni rlaeri r berrhubungaern erraert derngaern moraerl daern koder erti rk yaerng 

mernerntukaern aerpaer ya erng haerrus di rlaerkukaern i rndi rvi rdu aertaeru orgaerni rsaersi r 

ya erng mermpunyaeri r ni rlaeri r kerjujuraern, i rntergri rtaers daern kerterrbukaeraern 

merngaernggaerp merrerkaer haerrus berrti rndaerk jujur daern berri rntergri rtaers 

ti rnggi r.  

3. Kerperrcaeryaeraern  

Kerperrcaeryaeraern orgaerni rsaersi r berrhubungaern derngaern aerpaer ya erng mernurut 

orgaerni rsaersi r di raernggaerp bernaerr daern ti rdaerk bernaerr. Kerperrcaeryaeraern 

merluki rskaern kaerraerkterri rsti rk moraerl orgaerni rsaersi r aertaeru koder erti rk 

orgaerni rsaersi r, mi rsaerlnya er mermberri rkaern upaerh mi rni rmum sersuaeri r derngaern 

kerbutuhaern laerya erk aerkaern merni rngkaertkaern moti rvaersi r kaerryaerwaern aertaeru 

pergaerwaeri r. 
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2.5 Penelitian Terdahulu 

 

Tabel 2. 1  

Penelitian Terdahulu 

No 
Nama 

Peneliti 
Judul dan Tahun Hasil Penelitian Perbedaan 

Kontribusi 

Penelitian 

1 Dudub 

Junaererdir, 

Jaerernaerl 

Aerrirfirn, 

Ri rsnaer 

Aermerliraer  

(2023)  Perngaerruh 

Gaeryaer 

Kerpermi rmpi rnaern 

Daern Irkli rm 

Orgaerni rsaersir 

Terrhaerdaerp Kirnerrjaer 

Kaerryaerwaern Pt Sirnaerr 

Sosro Baerndung 

Haersirl baerhwaer 

terrdaerpaert perngaerruh 

irkli rm orgaerni rsaersi r 

terrhaerdaerp ki rnerrjaer 

kaerryaerwaern PT Sirnaerr 

Sosro Baerndung 

baerirk sercaerraer paerrsiraerl 

maerupun sercaerraer 

sirmultaern 

1. Terrdaerpaert perrberdaeraern 

paerdaer vaerriraerberl (X1) 

yaeri rtu Gaeryaer 

Kerpermi rmpi rnaern 

Rerferrernsir 

untuk 

pernerlirtir 

serlaernjutnyaer 

2 Sirnaerr 

Ri rtongaer  

(2019) Perngaerruh 

Irkli rm Orgaerni raersir 

Daern Ertos Kerrjaer 

Terrhaerdaerp Kirnerrjaer 

Kaerryaerwaern Pt. 

Chaerroern Pokphaernd 

Irndonersiraer Merdaern 

Derngaern Motirvaersi r 

Serbaergaeri r Vaerriraerberl 

Irnterrvirni rng 

Haersirl baerhwaer 

terrdaerpaert perngaerruh  

irkli rm orgaerni rsaersi r 

terrhaerdaerp ki rnerrjaer 

kaerryaerwaern  Pt. 

Chaerroern Pokphaernd 

Irndonersiraer Merdaern 

Derngaern Motirvaersi r 

Serbaergaeri r Vaerriraerberl 

Irnterrvirni rng   

1. Terrdaerpaert perrberdaeraern 

paerdaer vaerriraerberl (X2) 

yaeri rtu Ertos Kerrjaer 

daern (Y) yaerirtu 

Motirvaersi r serbaergaeri r 

vaerri raerberl 

irnterrverni rng  

Rerferrernsir 

untuk 

pernerlirtir 

serlaernjutnyaer 

3 M. Yaersrirl 

Baerhrudirn 

daern 

Erndaerng 

Irryaerntir  

(2023) Perngaerruh 

Kerpermi rmpi rnaern, 

Budaeryaer Orgaerni rsaersir, 

daern Kompernsaersi r 

Terrhaerdaerp Kirnerrjaer 

Kaerryaerwaern  Paerdaer 

Pernerlirtiraern irnir 

merndaerpaertkaern haersirl 

baerhwaer budaeryaer 

orgaerni rsaersir 

berrperngaerruh 

sirgni rfirkaern posirtirf 

1. Terrdaerpaert perrberdaeraern 

paerdaer vaerriraerberl (X1) 

yaeri rtu 

Kerpermi rmpi rnaern daern 

(X3) yaerirtu 

Kompernsaersir 

Rerferrernsir 

untuk 

pernerlirtir 

serlaernjutnyaer 
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PT. Jaerpfaer Comfererd 

Irndonersiraer di r 

Wonoaeryu Si rdoaerrjo 

terrhaerdaerp Kirnerrjaer 

Kaerryaerwaern PT. 

Jaerpfaer Comfererd 

Irndonersiraer di r 

Wonoaeryu Si rdoaerrjo 

4 Husnir 

Irmron,  

Rhiraern 

Irndraerderw

aer, Taerntrir 

Yaernuaerr 

Raerhmaert 

Syaerh 

(2020) 

Compernsaertiron 

Erffercts aernd 

Orgaernirzaertironaerl 

Clirmaerter on 

Ermployerers’ 

Perrformaerncer by 

Orgaernirzaertironaerl 

Commi rtmernt 

(Googler aernd Aerppler) 

Ther rersults show 

Orgaernirzaertironaerl 

clirmaerter haers aer 

posirtirver aernd 

sirgnirfircaernt 

rerlaertironshirp wirth 

ermployerer 

perrformaerncer i rn  

Googler aernd Aerppler 

compaerny 

1. Ther vaerriraerbler 

dirfferrerncers aerrer  

(X1) Compernsaertiron 

Erffercts aernd  (Z)  

Orgaernirzaertironaerl 

Commi rtmernt 

2. Therrer aerrer 

dirfferrerncers irn 

rerseraerrch objercts irn 

Googler aernd Aerppler 

compaerny 

 

Rerferrerncer for 

furtherr 

rerseraerrch 

5 Joserph 

Olaerwaerler 

Oderleryer 

(2021) Erfferct Of 

Orgaernirzaertironaerl 

Culturer On 

Ermployerer 

Perrformaerncer Irn  

Nerstler Ni rgerriraer Plc 

Saerngo Otaer, Irn 

Ni rgerriraer 

Rersults rerveraerlerd 

thaert therrer i rs aer 

sirgnirfircaernt 

rerlaertironshirp 

bertwerern 

orgaernirzaertironaerl 

culturer aernd 

ermployerer 

perrformaerncer 

1.    Therrer aerrer 

dirfferrerncers irn 

merthodology for 

ther purposer of thirs 

rerseraerrch naermerly 

ther rerseraerrch dersirgn 

userd irs aer 

derscrirptirver survery 

bercaeruser i rt only 

irnvolvers oner 

obserrvaertiron of ther 

irnderperndernt 

vaerriraerbler aernd irs not 

maernirpulaerterd 

 

Rerferrerncer for 

furtherr 

rerseraerrch 
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2.6 Kerangka Pemikiran 

  

 

 

 

 

 

 

 

 

 

  

    

  

 

 

 

Gambar 2. 1  

Kerangka Pemikiran 

Kajian Teori 

 

1. X1 : Iklim Orgaenisaesi : Juniaerti 

(2021:15) Iklim orgaenisaesi 

merupaekaen suaetu kondisi aetaeu 

cerminaen daeri budaeyae ya eng 

terbentuk. 

2. X2 : Budaeya e Orgaenisaesi : Aefaendi 

(2017:97-98) Budaeyae Orgaenisaesi 

merupaekaen suaetu sistem nilaei-

nilaei, aesumsi, kepercaeya eaen, 

filsaefaet, kebiaesaeaen orgaenisaesi 

ya eng aedae daelaem suaetu orgaenisaesi. 

3. Y   : Kinerjae Kaerya ewaen : Aefaendi 

(2017:83) Kinerjae kaeryaewaen 

merupaekaen deraejaet penyususnaen 

tugaes yaeng mengaetur pekerjaeaen 

seseoraeng. 

Kajian Empiris 

1.  Ritongae (2019) Iklim 

orgaenisaesi berpengaeruh positif 

daen signifikaen terhaedaep kinerjae 

kaeryaewaen. 

2.  Baehrudin (2023) Budaeya e 

orgaenisaesi berpengaeruh positif 

daen signifikaen terhaedaep kinerjae 

kaeryaewaen. 

3. Junaeedi (2023) Iklim orgaenisaesi 

menunjukkaen pengaeruh yaeng 

signifikaen daen positif terhaedaep 

kinerjae kaerya ewaen. 

 

 

Hipotesis  

1. Didugae (X1) Iklim Orgaenisaesi 

berpengaeruh terhaedaep (Y) 

Kinerjae Kaeryaewaen  

2. Didugae (X2) Budaeya e Orgaenisaesi 

berpengaeruh terhaedaep (Y) 

Kinerjae Kaeryaewaen 

3. Didugae (X1) Iklim Orgaenisaesi 

Daen (X2) Budaeyae Orgaenisaesi 

berpengaeruh terhaedaep Y 

Kinerjae Kaeryaewaen 

 

Kesimpulan Sementara 

1.Iklim orgaenisaesi (X1) berpengaeruh terhaedaep 

vaeriaebel kinerjae kaerya ewaen terbukti, aertinya e 

iklim orgaenisaesi berpengaeruh positif terhaedaep 

kinerjae kaerya ewaen.  

2.Budaeyae orgaenisaesi (X2) berpengaeruh 

terhaedaep vaeriaebel kinerjae kaeryaewaen terbukti, 

aertinya e budaeyae orgaenisaesi berpengaeruh positif 

terhaedaep kinerjae kaeryaewae.  

3.Iklim orgaenisaesi (X1) daen budaeyae orgaenisaesi 

(X2) berpengaeruh terhaedaep vaeriaebel kinerjae 

kaeryaewaen terbukti, aertinyae iklim orgaenisaesi 

daen budaeyae orgaenisaesi berpengaeruh positif 

terhaedaep kinerjae kaeryaewaen. 

 

Alat uji 

1. Metode aenaelisis daetae: Regresi 

Linier Bergaendae 

2. Uji Hipotesis : Uji t daen Uji F 
feedbaeck 
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2.7 Kerangka Penelitian 

 

 

 

 

 

 

 

Gambar 2. 2  

Kerangka Penelitian 

 

2.8  Hipotesis 

2.8.1 Pengaruh Iklim Organisasi terhadap Kinerja Karyawan 

Mernurut (Juni rarti r ert al., 2021) Irkli rm orgaerni rsaersi r merrupaerkaern suaertu 

kondi rsi r aertaeru cerrmi rnaern daerri r budaerya er yaerng terrberntuk. Irkli rm orgaerni rsaersi r 

ya erng baeri rk daerlaerm berkerrjaer merni rmbulkaern kernya ermaernaern, saerli rng 

mernghormaerti r daern kerberrsaermaeraern daerlaerm berkerrjaer. Mernurut (Ri rtonga, 

2019) Irkli rm orgaerni rsaersi r aerdaerlaerh kuaerli rtaers li rngkungaern i rnterrnaerl yaerng 

di raerlaermi r olerh aernggotaer-aernggotaernya er, mermperngaerruhi r si rkaerp daern perri rlaerku 

serrtaer daerpaert terrgaermbaerr daerlaerm serjumlaerh ni rlaeri r kaerraerkterri rsti rk khusus daerri r 

suaertu orgaerni rsaersi r daern di rserbut serbaergaeri r kerpri rbaerdi raern orgaerni rsaersi r terrserbut 

ya erng merrupaerkaern permi rki rraern haersi rl perrserpsi r daerri r aernggotaer orgaerni rsaersi r. 

Mernurut (Ri rtonga, 2019) Irkli rm orgaerni rsaersi r berrperngaerruh posi rti rf daern 

si rgni rfi rkaern terrhaerdaerp ki rnerrjaer kaerryaerwaern.  

Iklim Organisasi 

(X1) 

Budaya 

Organisasi (X2) 

Kinerja Karyawan 

(Y) 

H1 

H2 

H3 
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H1 : Iklim Organisasi Berpengaruh Atau Valid Terhadap 

Kinerja Karyawan. 

2.8.2 Pengaruh Budaya Organisasi terhadap Kinerja Karyawa 

Mernurut (Afandi r, 2017) Budaeryaer Orgaerni rsaersi r merrupaerkaern suaertu si rsterm 

ni rlaeri r-ni rlaeri r, aersumsi r, kerperrcaeryaeraern, fi rlsaerfaert, kerbi raersaeraern orgaerni rsaersi r yaerng 

aerdaer daerlaerm suaertu orgaerni rsaersi r. Budaeryaer Orgaerni rsaersi r merrupaerkaern suaertu 

kerkuaertaern yaerng ti rdaerk terrli rhaert tertaerpi r daerpaert mermperngaerruhi r pi rki rraern, 

perraersaeraern daern ti rndaerkaern oraerng-oraerng yaerng berkerrjaer daerlaerm suaertu 

orgaerni rsaersi r. Mernurut (Bahrudi rn & Irryanti r, 2023) Budaerya er orgaerni rsaersi r 

merrupaerkaern kerterrkaeri rtaern i rndi rvi rdu daern kerlompaerk daerlaerm i rnterraerksi r daerlaerm 

orgaerni rsaersi r yaerng mernjaerdi r turun termurun. Budaerya er Orgaerni rsaersi r sercaerraer 

si rstermaerti rs aerkaern mernuntun sermuaer kaerryaerwaern ya erng aerdaer di rdaerlaerm 

perrusaerhaeraern aergaerr daerpaert merni rngkaertkaern ki rnerrjaernyaer sercaerraer maerksi rmaerl. 

Mernurut (Bahrudi rn & Irryanti r, 2023) Budaerya er orgaerni rsaersi r berrperngaerruh 

posi rtirf daern si rgni rfi rkaern terrhaerdaerp ki rnerrjaer kaerrya erwaern. 

H2 : Budaya Organisasi Berpengaruh Atau Valid Terhadap 

Kinerja Karyawan. 

2.8.3 Pengaruh Iklim Organisasi dan Budaya Organisasi terhadap 

Kinerja Karyawan 

Mernurut Ki rnerrjaer kaerryaerwaern mernurut (Afandi r, 2017) Ki rnerrjaer kaerryaerwaern 

merrupaerkaern derraerjaert pernyususnaern tugaers ya erng merngaertur perkerrjaeraern 

serseroraerng. Jaerdi r, ki rnerrjaer aerdaerlaerh kerserdi raeraern serseroraerng aertaeru kerlompok 

oraerng untuk merlaerkukaern kergi raertaern aertaeru mernyermpurnaerkaernnyaer sersuaeri r 

derngaern  taernggung jaerwaerbnyaer derngaern haersi rl serperrti r yaerng di rhaerraerpkaern. 

Mernurut (Junaerdi r ert al., n.d.2023) Ki rnerrjaer aerdaerlaerh suaertu pernaermpi rlaern 

haersi rl kaerrya er perrsonerl baeri rk kuaerntirtaers maerupun kuaerli rtaers daerlaerm suaertu 

orgaerni rsaersi r. Maernaerjermern sumberr daeryaer maernusi raer saerngaert mermperrhaerti rkaern 

prosers perkerrjaeraern ki rnerrjaer kaerryaerwaern sersuaeri r derngaern berbaern kerrjaer ya erng aerda er 
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daerlaerm orgaerni rsaersi r derngaern mernci rptaerkaern suaersaernaer lirngkungaern ya erng 

haerrmoni rs, di rmaernaer hubungaern pi rmpi rnaern perrusaerhaeraern derngaern ki rnerrja er 

kaerryaerwaern daern hubungaern aerntaerr baergi raern daerlaerm suaertu orgaerni rsaersi r aerkaern 

mermberri r daermpaerk yaerng serhaert daern nyaermaern di raerntaerraer sersaermaer kaerryaerwaern, 

kaerrernaer kaerrya erwaern merrupaerkaern saerlaerh saertu modaerl pernti rng (Humaern 

Caerpirtaerl) baergi r perrusaerhaeraern. Mernurut (Junaerdir ert al., n.d.2023) i rklirm 

orgaerni rsaersi r mernunjukkaern perngaerruh yaerng si rgni rfi rkaern daern posi rti rf 

terrhaerdaerp ki rnerrjaer kaerryaerwaern. Menurut (Nurhasanah & Trisninawati, 

2022) Variabel iklim organisasi (X1) dan budaya organisasi (X2) 

berpengaruh terhadap variabel kinerja karyawan. 

H3 : Iklim Organisasi Dan Budaya Organisasi Berpengaruh 

Atau Valid Terhadap  Kinerja Karyawan. 

                                

 

 

 

 

 

 

 

 

 


