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Data Tabulas Jawaban Responden Variabel X1
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Data Tabulas Jawaban Responden Variabel X2

Total X2
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Data Tabulas Jawaban Responden Variabel X3

Total X3
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Data Tabulas Jawaban Responden Variabe Y

Total Y
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UJI VALIDITAS X1

Correlations
KUALITAS_P
X1.1 X1.2 X1.3 X114 X1.5 X1.6 X1.7 1.8 X9 X1.10 111 X112 ELAYANAN
X1 Pearson Correlation 1 558 A6 568 543 500 532 518 593 S48 823 570 J10
Sig. (2-tailed) 00n o0 000 000 000 000 000 L] 000 oo 000 Jooo
N 101 10 101 1m 10 101 101 101 101 10 101 10 101
X2 Pearson Correlation 558 1 508 A51 459 522 562 SN /500 659 599 629 J13
Sig, (ailed) 000 000 000 000 000 000 000 000 000 000 Jooo 000
N 101 m 101 1m 10 101 101 1m 0 101 m 101 101
X3 Pearson Correlation AB1 508 1 a1 699 JBBE 85T A1 J63B J05 543 JBED T64
Sig. (2-tailed) Riili] 000 000 Rulili] .ooo 000 000 oo Jooo Riili] oo Jooo
N 1m 10 101 1m im 101 101 10 i 101 101 0 101
M4 Pearson Correfation 566 A5 Jan 1 an JB5 422 J53 JB4B 678 J24 J04 838
Sig. (2-talled) fiiihi] .ooo Joon Rilili] .ooo 000 000 .0oo Jooo 000 .oon ,0oo
M 1m 101 101 im im 101 101 101 i 101 10 0 101
X5 Pearson Comefation 543 454 ,6ag a3 1 780 680 J17 T64 782 690 g2 837
Sig. (2-talled) 000 oo 000 R .ooo 000 000 .oon ilili] ooo oo 000
N 101 101 101 101 10 101 101 101 i 101 101 0 101
X6 Paarson Comelation 500 522 G666 765 780 1 an JT46 72 788 J75 785 f::]
Sig. (2-talled) Jooo Jooo 000 000 ooo 000 000 .o0oo 000 Jooo .0oo 000
N 101 101 101 101 101 101 101 101 101 101 101 101 10
X7 Paarson Comralation 531 562 65T T2 680 an 1 R k] 793 T84 759 739 866
Sig. (2-talled) 000 Jooo 000 000 0o oo 000 oo oo lili] 000 000
N 101 101 101 101 101 101 101 101 101 101 101 101 101
X8 Pearson Cormrelation 516 E-1al 11 753 q7 T46 813 1 787 T42 829 780 BT |
Sig. (2-tailed) 000 .ooo 000 000 0o i) ] oo 000 i) oo 000
N 101 1m 101 10 10 101 101 101 101 10 101 101 101
X9 Pearson Cormrelation 543 599 B36 G468 TE4 iF 793 J87 1 820 83 743 Ba8
Sig. (2-tailed) filili] o 000 000 000 i) 000 oo 000 oo .ooo 0o0
N 10 m 101 101 10 10 10 1m 101 1M 10 101 10
X1.10 Pearson Cormrelation 548 659 T05 B78 T82 789 794 J42 820 1 Jm T8 8BS
Sig. (2-tailed) 000 oog 000 000 000 i) 000 000 i) 200 il 000
N 101 10 101 101 10 101 101 1m 101 101 10 101 1M
X Pearson Cormelation 823 599 643 J 690 ] 759 829 813 amM 1 810 B9
Sig. (2-tailed) 000 oo 0o0 000 000 000 000 000 ilil] 000 000 000
N 101 1m 101 1m 10 101 m 10 10 101 10 101 1M
X112 Pearson Correlation S70 629 650 704 Jd27 785 J39 JE0 743 T51 810 1 878
Sig. (2-tailed) 000 00g Rilili] 000 ooo .0oo 000 000 ilili] .0oo 000 000
N 10 m 10 m 101 101 1m 101 101 101 10 10 1M
KUALITAS_PELAYAMAN  Pearson Comelafion J10 J13 T64 838 837 B8l JBEE BT JBes Bas 891 JB78 1
Sig. (2-tailed) Jooo Rili[i] Jooo 000 Rulili] .ooo 000 000 oo J0oo ooo .oop
N 10 0m 101 1m 10m 101 10 101 101 101 m 101 101

** Comelation is significant at the 0.01 level (2-tailed).




UJI VALIDITAS X2

Correlations
KEPERCAYAA
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 N
X2.1 Pearson Correlation 1 767 836 849 784 J77 927
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101
X2.2 Pearson Correlation 767 1 755 711 696 680 854
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101
X2.3 Pearson Correlation 836 755 1 834 724 817 920
Sig. (2-tailed) ,000 ,000 ,000 000 ,000 ,000
N 101 101 101 101 101 101 101
X2.4 Pearson Correlation 849 T 834 1 802 820 927
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101
X2.5 Pearson Correlation 784 696 724 802 1 769 883
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101
X2.6 Pearson Correlation J77 680 817 820 769 1 897
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101
KEPERCAYAAN  Pearson Correlation 927" 854 920 927 883 897 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 000 ,000
N 101 101 101 101 101 101 101

** Correlation is significant at the 0.01 level (2-tailed).




UJI VALIDITAS X3

Correlations
X3.1 X3.2 X3.3 X3.4 X3.5 X356 X3.7 | KINERJA
X3.1 Pearson Correlation 1 766 768 687 763 741 812 893
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101 101
X3.2 Pearson Correlation 766 1 749 668 742 722 738 868
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101 101
X3.3 Pearson Correlation 768 749 1 638 809 760 740 884
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101 101
X3.4 Pearson Correlation 687 668 638 1 695 715 729 836
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101 101
X35 Pearson Correlation 763 742 809 695 1 871 759 913
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101 101
X3.6 Pearson Correlation T4 722 760 715 871 1 713 896
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101 101
X3.7 Pearson Correlation 812 738 740 729 759 713 1 887
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101 101
KINERJA  Pearson Correlation 893 868 884 836 913 896 887 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 101 101 101 101 101 101 101 101

** Correlation is significant atthe 0.01 level (2-tailed).




UJI VALIDITASY

Correlations
Y1 Y2 Y3 Y4 Y5 Y6 Y7 G KEPUASAN
Y1 Pearson Correlation 1 788 a7 769 754 658 566 665 868
Sig. (2-tailed) 000 ,000 000 ,000 ,000 000 000 ,000
N 101 101 101 101 101 101 101 101 101
Y2 Pearson Correlation 788 1 838 718 7437 686 572 658 870
Sig. (2-tailed) ,000 ,000 000 000 000 ,000 000 ,000
N 101 101 101 101 101 101 101 101 101
Y3 Pearson Correlation T 838 1 814 744 738 628 681 900
Sig. (2-tailed) 000 000 000 ,000 000 000 ,000 000
N 101 101 101 101 101 101 101 101 101
Y4 Pearson Correlation 769 718 814 1 842 664 624 136 891
Sig. (2-tailed) ,000 000 ,000 000 000 000 000 000
N 101 101 101 101 101 101 101 101 101
Y5 Pearson Correlation 754 743 J44 842 1 J11 670 757 897
Sig. (2-tailed) 000 000 000 000 ,000 000 000 ,000
N 101 101 101 101 101 101 101 101 101
Y6 Pearson Correlation 658 686 738 664 FZEN 1 733 7027 849
Sig. (2-tailed) 000 ,000 ,000 000 000 000 000 000
N 101 101 101 101 101 101 101 101 101
Y7 Pearson Correlation 556 572 628 624 670 733 1 746 795
Sig. (2-tailed) ,000 000 ,000 000 ,000 000 ,000 000
N 101 101 101 101 101 101 101 101 101
Y8 Pearson Correlation 665 658 681 736 157 J02 746 1 853
Sig. (2-tailed) ,000 000 ,000 ,000 ,000 ,000 000 000
N 101 101 101 101 101 101 101 101 101
KEPUASAM  Pearson Correlation 868 B70 800 891 897 849 795 853 1
Sig. (2-tailed) ,000 ,000 000 ,000 ,000 ,000 ,000 000
N 101 101 101 101 101 101 101 101 101

**. Correlation is significant atthe 0.01 level (2-tailed).

UJI RELIABILITAS

X1

Reliability Statistics

Cronbach's
Alpha

N of ltems

983

27

X2

Reliability Statistics

Cronbach's
Alpha

N of ltems

953

B




X3

Reliability Statistics

Cronbach's

Alpha N of ltems

952 7

Y

Reliability Statistics

Cronbach's

Alpha N of ltems

951 8

UJI LINEARITAS X1

ANOVA Table
Sum of
Squares df Mean Square F Sig.
Y*X1 Between Groups (Combined) 714.092 1 64.917 19.358 .000
Linearity 651.003 1 651.003 | 194.126 .000
Deviation from Linearity 63.089 10 6.309 1.881 .058
Within Groups 298.462 89 3.354
Total 1012.554 100
UJI LINEARITAS X2
ANOVA Table
Sum of
Squares df Mean Square F Sig.
Y*X2 Between Groups (Combined) 590.019 7 84.288 18.552 .000
Linearity 537.434 1 537.434 | 118.289 .000
Deviation from Linearity 52.586 6 8.764 1.929 084
Within Groups 422535 93 4543
Total 1012.554 100
UJI LINEARITAS X3
ANOVA Table
Sum of
Squares df Mean Square F Sig.
Y*X3 Between Groups (Combined) 626.412 7 89.487 21.553 .000
Linearity 577.879 1 577.879 | 139179 000
Deviation from Linearity 48.533 6 8.089 1.948 081
Within Groups 386.142 93 4152
Total 1012.554 100




Frequency

UJI NORMALITASRESIDUAL

One-Sample Kolmogorov-Smirnov Test

Unstandardiz
ed Residual
N 101
Normal Parameters™® Mean 0E-7
Std. Deviation 1.58739438
Most Extreme Differences  Absolute .081
Positive .081
Negative -.062
Kolmogorov-Smirnov Z 811
Asymp. Sig. (2-tailed) 526
a. Test distribution is Normal.
b. Calculated from data.
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Dependent Variable: Y
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Normal P-P Plot of Regression Standardized Residual
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Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) -5.076 2518 -2.015 047
X3 SE A1 273 2.850 .005 279 3.583
X2 .261 A27 190 2.061 042 .303 3.297
X1 447 061 505 7.390 .000 550 1.818

a. Dependent Variable: Y




UJI LINEARITASX1 TERHADAPY

ANOVA Table
Sum of
Squares df Mean Square F Sig.
Y*X1 BetweenGroups (Combined) 714.092 1 64.917 19.358 .000
Linearity 651.003 1 651.003 | 194126 .000
Deviation from Linearity 63.089 10 6.309 1.881 058
Within Groups 298.462 89 3.354
Total 1012.554 100
UJI LINEARITAS X2 TERHADAPY
ANOVA Table
Sum of
Squares df Mean Square F Sig.
Y*X2 Between Groups (Combined) 590.019 7 84.288 18.552 .000
Linearity 537.434 1 537.434 | 118.289 .000
Deviation from Linearity 52.586 6 8.764 1.929 084
Within Groups 422535 93 4543
Total 1012.554 100
UJI LINEARITAS X3 TERHADAPY
ANOVA Table
Sum of
Squares df Mean Square F Sig.
Y*X3 Between Groups (Combined) 638.988 7 91.284 22,725 .000
Linearity 588.506 1 588.506 | 146.510 .000
Deviation from Linearity 50.483 6 8.414 2.095 061
Within Groups 373.566 93 4017
Total 1012.554 100




ANALISISRERGRESI DAN UJI t

Coefficients®
Standardized
Unstandardized Coefficients Coefficients Collinearity Statistics
| Model B Std. Error Beta t Sig. Tolerance VIF

1 (Constant) -5.076 2.518 -2.015 .047

X3 317 A1 273 2.850 .005 279 3.583

X2 261 A27 190 2.061 .042 .303 3.297

X1 447 .061 505 7.390 .000 550 1.818

a. Dependent Variable: Y
KOEFISIEN DETERMINASI R2
Model Summarf
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .867* 751 .743 1.612
a. Predictors: (Constant), X1, X2, X3
b. Dependent Variable: Y
UJI FSIMULTAN
ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 760.572 3 253.524 97.594 .000°
Residual 251.982 97 2.598
Total 1012.554 100

a. Dependent Variable: Y
b. Predictors: (Constant), X1, X2, X3




