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KUESIONER PENELITIAN
Pernyataan ini berguna dalam rangka peneitian tesis yang berjudul

INOVASI BISNIS DAN KOMPETISI DALAM UPAYA MENJAMIN
KEBERLANJUTAN BISNIS DI KANTOR PERUM LKBN ANTARA
BANDAR LAMPUNG

Petunjuk pengisian daftar pernyataan :

1. Jawablah pertanyaan yang diajukan dibawah ini dengan benar dan jujur.
2. Pertanyaan/pernyataan harus dijawab semua jangan sampai ada yang
terlewatkan,agar data dapat sepenuhnya di olah oleh peneliti.

3. Berilah tanda (V) pada jawaban yang telah disediakan oleh peneliti.

Kriteria Penilaian :

SS | Sangat Setuju 5

S | Setuju 4

CS | Cukup Setuju 3

TS | Tidak Setuju 2
STS | Sangat Tidak Setuju 1
IDENTITAS RESPONDEN
1. Nama e (Dapat Dikosongkan)
2. Jenis Kelamin [ ] Laki-Laki

|:| Perempuan

3. Usia : |:| a. 17 Tahun — 20 Tahun |:| c. >25 Tahun

|:| b. 21 Tahun — 25 Tahun

4. Pendidikkan [ ]Jsp [ ]Jsmp [ ]smA

[ Jos [ st [ Is2




A. Kompetensi

Jawaban
No Pernyataan
SS| S | CS | TS| STS
ORIORNORIGORENO)
1 | Mempunyai kemampuan komunikasi untuk
berinteraksi secara efektif dan efisien.
2 | Mampu menyelesaikan pekerjaan sesuai dengan
waktu yang di tentukan.
3 | Memiliki kemampuan untuk membuat/mengambil
keputusan.
4 | Bersedia Mengambil Tanggung jawab terhadap
pekerjaan yang dicapai.
5 | Bersedia menyelesaikan permasalahan yang
timbul/ada.
6 | Memiliki Strategi Jurnalis mencari informasi berita.
7 | Menguasai teknologi digital dan mengelola
informasi digital.
8 | Memahami dan memiliki keahlian dibidang
teknologi.
9 | Melakukan Inovasi dalam pengembangan teknologi
10 | Mampu mengembangkan ide-ide dalam informasi
B . Inovasi
Jawaban
No Pernyataan
SS| S | CS | TS| STS
ORIORNORIGENO)
1 | Mampu melakukkan cara yang berbeda dalam
mengembangkan teknologi.
2 | Selalu menciptakan inovasi teknologi untuk
mengembangkan bisnis
3 | Memiliki Kemampuan dalam mengembangkan




pengetahuan inovasi.

4 | Selalu memperbaharui pengembangan yang sedang
trend di kalangan pengguna.

5 | Senantiasa mengupdate system dalam
pengembangan inovasi Teknologi.

6 | Bersedia melakukkan pengembangan untuk
meningkatkan teknologi.

7 | Memiliki kemampuan untuk mencari sumber-

sumber informasi baru untuk membantu
pengembangan Inovasi teknologi.

C. Berkelanjutan

Jawaban
No Pernyataan
SS| S | CS | TS| STS
® @B @ @)
1 | Kelengkapan fasilitas dapat mendukung

kelancaraan proses kerja.

2 | Menggunakan produk yang aman dan menghemat
sumber daya alam.

3 | Mendapat fasilitas kesehatan dan kesejahteraan
yang layak.

4 | Pemberian gaji dan tunjangan sesuai dengan
peraturan yang berlaku.

5 | Mendapatkan Training/Program Pelatihan Kerja
secara berkala.

6 | Pembagian Tugas sesuai Minat dan Kemampuan
SDM.

7 | Selalu melakukan evaluasi kerja secara berkala

8 | Memberikan Reward dan Punishment untuk
Pegawai

9 | Komunikasi terbuka,bebas mengemukakan ide-ide
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Correlations

X4 | oxt2 | X3 | x4 | x5 | xt6 | X7 | X8 | X9 | X110 | TOTALXI

Xt Pearson Cortelation 1| s | qoa | gur | S5T | 479 | ses | 338 | 473 | g62 | 780

Sig. (ailed) o0 | ooo| ooo| 00| 00| 000 | o08| 00| 000 000

N 60 60 60 60 60 60 60 60 60 il 60

X1.2 Pearson Correlation | 577 1| a6 | s | e8| 20| 23| 08| 30| 433 | 602

Sig. (2ailed) 000 00| oo0| ooo| 24| 076 | 40| o04| o0 000

N 60 60 60 il 60 60 60 60 60 60 60

X13 Pearson Correlation | 704 | 486 1| 70| 6ot | s02 | 62 | 333 | &6 | 673 | M0T

Sig. (ailed) 000 | 000 o0 | 000 | ooo| poo| 009 | 000 000 000

N 60 60 60 60 60 60 60 60 60 60 60

X14 Pearson Coelation | 697 | 5 | 720 1] s | st st AT | s3] 70

Sig. (2-ailed) oo | 000 | 000 000 | 000 | oo0| 14| 003 | 000 000

N il 60 il il 60 60 60 60 60 60 60

X15 Pearson Correlation | 557 | 618 | 601 | 817 1] 02| 8| 3| sT | w80

Sig. (ailed) 000 | 000 | oo0| 000 o0 | oot | o03| poo| 00 000

N 60 60 60 60 60 60 60 60 60 60 60

X1.6 Pearson Comelation | 4797 | 202 | 02 | 481 | 02 1] 86 | 386 | 354 | 598 | 703

Sig. (2-ailed) 000 | 02| oo00| 00| 000 000 | 005|005 000 000

N 60 60 60 60 60 60 60 60 60 60 60

X7 Pearson Correlation | 588 | 231 | 562 | 481 | 435 | 586 1| 08| 658 | 683 | 798

Sig. (ailed) o0 | 06| ooo| 00| o1 | 000 oo | 000 | 000 000

N 60 60 60 60 60 il 60 il 60 il il

X18 Pearson Corelation | 338 | 108 | 333 | 37| 373 | 356 | 705 1 M| om0 | 85

Sig. (2ailed) 008 | 40| 009 | 14| 003 | 005|000 000 | 000 000

N 60 60 il 60 60 60 60 60 60 60 60

X19 Pearson Comelation | 473 | 370 | 588 | 377 | A7 | 354 | 68 | M2 1] 683 | 767

Sig. (ailed) 000 | 0o4| ooo| 03| 00| 005| 000| 000 000 000

N 60 60 60 60 60 il 60 60 60 il 60

X110 PearsonComelaon | 562 | 433 | 673 | 03 | 592 | 98 | 683 | 60 | 683 1 FITH

Sig. (2ailed) oo | oor| ooo| poo| o0 | 000| 00| 00| 000 000

N 60 60 60 il 60 60 60 60 0 60 60

TOTALX! PearsonCorelaion | 780 | 602 | 807 | 7700 | 790 | 703 | 798 | 63 | 767 | 44 1
Sig. (ailed) o0 | o0 | ooo| 00| 00| 000| ooo| 00| 000 | 000

N 60 60 60 60 60 60 60 60 60 60 60

** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).




Correlations

21 | w2 | oxa | x| xs | oxs | xr [Tomaux
X1 Pearson Conelation 1| B0 | 89| 487 | 605 | 08| 369 J0
Sig. (2aied) oo | o000 ool go0| 000| 04| 00
N 60 60 60 60 60 60 60 60
X2.2 Pearson Corelation | 640" oo s e 3| o] w3
Sig. (24ailed) 000 oo | oo0| ool goo| go0| 000
N 60 60 60 60 60 60 60 60
X23 Pearson Corelation | 639 | 7700 1| ee | e | gea | 56| ged |
Sig. (2ailed) o0 | 000 00| 00| ool oo0| 000
N 60 60 60 60 60 60 60 60
X2.4 Pearson Comelation | 487 | 778 | 799" 11 06| ges | 0| 868
Sig. (24ailed) 00| 000 00 oo | 000| ool 00
N 60 60 60 60 60 60 60 60
X265  PearsonCorelation | 605 | 01| 834 | 708 11 0| e | 908
Sig. (2aied) 0| 00| 00| 000 oo | oo | 000
N 60 60 60 60 60 60 60 60
X26  PearsonCorelation | 5080 | 43| 694 | 695 | 00 1T | e
Sig. (24ailed) 0| o00| ool 00| 000 oo | 000
N 60 60 60 60 60 60 60 60
X27  PearsonCorelation | 369 | 00| 5268 | 2| M| 787 1 er ]
Sig. (2aied) oo4| o0 poo| goo| 000|000 000
N 60 60 60 60 60 60 60 60
TOTALX2 PearsonCorelation | 7200 | 913 | 884 | 865 | 906 | 876 | 793 1
Sig. (2ailed) 0| o0| goo| oo0| o00| 00| 000
N 60 60 60 60 60 60 60 60

** Correlation is significant atthe 0.01 level (2-tailed).




Correlations

Y1 Y2 Y3 Y4 5 Y6 Y7 Y8 Y9 | TOTALY
Y1 Pearson Correlation 11 817 684 | g8 | 40| 40| 54| 46| 0% | M
Sig. (-ailed) 00| poo| poo| poo| poo| poo| poo| 02| 000
N 60 60 60 60 60 60 60 60 60 60
Y2 Pearson Cortelation | 612 t] 00| g6 | 676 | 546 | 668 | A2 | A3 | M
Sig. (-ailed) 000 o0 | goo| poo| ooo| 00| 00| 00| 000
N 60 60 60 60 60 60 60 60 60 60
V3 Pearson Comelation | 684 | 702 1| 667 | 64 | SoT | 678 | 676 | 683 | T
Sig. (-ailed) 000 | 00 o0 | poo| poo| poo| poo| o0 | 000
I 60 60 60 60 60 60 60 60 60 60
Y4 Pearson Comelation | 506 | 508 | 667 vl s e 3| 0| s
Sig. (-ailed) 000 | 00| 00 000 | poo| poo| goo| 00| 000
N 60 60 60 60 60 60 60 60 60 60
Y5 Pearson Comelation | 740 | 676 | 664 | T4 | 599 | 670 | 689 | 667 | 68
Sig. (-ailed) 000 | poo| o0 | 000 oo | poo| poo| o0 | 000
I 60 60 60 60 60 60 60 60 60 60
Y6 Pearson Comelation | 470 | 46 | 597 | 551 | 599 t1 a9 | 8| g0 | T6Y
Sig. (-ailed) 000 | 00| 00| 00| 000 000 g0 | 00| 000
N 60 60 60 60 60 60 60 60 60 60
Y7 Pearson Comelation | 542 | 668 | 678 | 673 | 670 | 649 1 e | ges | 856
Sig. (2-ailed) 00| poo| poo| oo | 00| 000 000 | 00| 00
N 60 60 60 60 60 60 60 60 60 60
Y8 Pearson Comelation | 446 | 572 | 676 | 723 | 689 | 6 | M9 1] oeer | g1
Sig. (-ailed) 000 poo| poo| 00| 00| 00| 000 000 | 000
N 60 60 60 60 60 60 60 60 60 60
Y9 Pearson Comelation | 396 | 13 | 653 | 00 | 667 | 601 | 695 | 967 B
Sig. (-ailed) 002 poo| poo| poo| poo| oo | 00| 000 000
I 60 60 60 60 60 60 60 60 60 60
TOTALY PearsonComelation | 724 | 778 | 847 | 814 | 868 | 769 | 856 | 877 | 848 1
Sig. (-ailed) 000 | poo| poo| goo| poo| 00| 00| 00| 000
N 60 60 60 60 60 60 60 60 60 60

** Correlation is significant atthe 0.01 level (2-tailed).
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Statistics

Jenis
Kelamin Usia Pendidikan
N Valid 60 60 60
Missing 0 0 0

Frequency Table

Jenis Kelamin

Cumulative
Frequency | Percent | Valid Percent Percent

Valid  Laki-laki 43 71,7 M7 M7

Perempuan 17 28,3 28,3 100,0

Total 60 100,0 100,0

Usia
Cumulative
Frequency | Percent | Valid Percent Percent

Valid = 25Tahun 57 950 950 950

21 - 25 Tahun 3 50 50 100,0

Total 60 100,0 100,0

Pendidikan
Cumulative
Frequency | Percent | Valid Percent Percent

Valid D3 2 33 33 33

S1 39 65,0 65,0 68,3

S2 16 26,7 26,7 950

S3 2 33 33 98,3

SMA 1 1.7 1.7 100,0

Total 60 100,0 100,0




RELIABILITY
/VARIABLES=X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %

Cases Valid 60 100,0

Excluded? 0 0

Total 60 100,0

a. Listwise deletion hased on all
variables in the procedure.

Reliability Statistics

Cronhach's
Alpha N of ltems

A1 10




RELIABILITY
/VARRIABLES=X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7
/SCALE ("ALL VARIABLES') ALL

/MODEL=ALPHA.
Reliability
Scale: ALL VARIABLES
Case Processing Summary
N %

Cases Valid 60 100,0

Excluded® 0 0

Total 60 100,0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronhach's
Alpha N of ltems

936 7




RELIABILITY
/VARIARBLES=Y1 ¥2 ¥3 ¥4 ¥5 Y6 Y7 ¥8 Y9
/SCALE ( 'ALL VARIABLES') ALL
/MODEL=ALPHA.

% Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 60 100,0
Excluded?® 0 0
Total 60 100,0

a. Listwise deletion based on all
variahles in the procedure.

Reliability Statistics
Cronhach's
Alpha N of ltems
938 9




Variables Entered/Removed?

Variahles Variahles
Model Entered Removed Method
1 TOTAL.X2, Enter
TOTALX1"®
a. Dependent Variable: TOTAL.Y
h. All requested variables entered.
Model Summary
Adjusted R Std. Error of

Model R R Square Square the Estimate
1 7512 564 549 3,203

a. Predictors: (Constant), TOTAL. X2, TOTAL.X1

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 755876 2 377,938 36,843 .o0oo°®
Residual 584,707 57 10,258
Total 1340583 59
a. Dependent Variahle: TOTAL.Y
h. Predictors: (Constant), TOTAL.X2, TOTAL.X1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Madel B Std. Error Beta t Sig.
1 (Constant) 8,790 3,758 2,339 023
TOTAL.X1 608 181 625 3,362 ,001
TOTAL.X2 169 225 139 749 457

a. Dependent Variable: TOTAL.Y




Frequency Table

X1.1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 2 33 33 3,3
4 21 350 350 38,3
5 37 61,7 61,7 100,0
Total 60 100,0 100,0
X1.2
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 4 6,7 6,7 6,7
4 21 350 350 41,7
5 35 58,3 58,3 100,0
Total 60 100,0 100,0
X1.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 4 6,7 6,7 6,7
4 27 450 450 51,7
5 29 48,3 483 100,0
Total 60 100,0 100,0
X1.4
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 2 3.3 3,3 3,3
4 27 450 450 48,3
5 31 51,7 51,7 100,0
Total 60 100,0 100,0
X1.5
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 4 6,7 6,7 6,7
4 27 450 450 51,7
5 29 483 48,3 100,0
Total 60 100,0 100,0




X1.6

Cumulative

Frequency Percent Valid Percent Percent
Valid 2 1 1.7 1.7 1.7
3 12 20,0 20,0 21,7
4 21 35,0 350 56,7
5 26 43,3 433 100,0
Total 60 100,0 100,0
X1.7
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 8.3 8,3 8,3
4 22 36,7 36,7 450
5 33 55,0 55,0 100,0
Total 60 100,0 100,0
X1.8
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 13,3 13,3 13,3
4 28 46,7 46,7 60,0
5 24 40,0 40,0 100,0
Total 60 100,0 100,0
X1.9
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 2 3.3 3,3 3,3
3 6 10,0 10,0 13,3
4 34 56,7 56,7 70,0
5 18 30,0 30,0 100,0
Total 60 100,0 100,0
X1.10
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 7 1.7 1.7 1.7
4 28 46,7 46,7 58,3
5 25 41,7 41,7 100,0
Total 60 100,0 100,0




X2.1

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 1.7 1.7 1.7
3 8 13,3 13,3 15,0
4 33 550 550 70,0
5 18 30,0 30,0 100,0
Total 60 100,0 100,0
X2.2
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 9 15,0 15,0 15,0
4 32 53,3 53,3 68,3
5 19 31,7 31,7 100,0
Total 60 100,0 100,0
X2.3
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 13,3 13,3 13,3
4 32 53,3 53,3 66,7
5 20 333 333 100,0
Total 60 100,0 100,0
X2.4
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 4 6,7 6,7 6,7
4 31 51,7 51,7 58,3
5 25 41,7 41,7 100,0
Total 60 100,0 100,0
X2.5
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 9 15,0 15,0 15,0
4 29 483 48,3 63,3
5 22 36,7 36,7 100,0
Total 60 100,0 100,0




X2.6

Cumulative
Frequency Percent Valid Percent Percent
Valid 2 1 1,7 1,7 1,7
3 4 6,7 6,7 8,3
4 33 550 55,0 63,3
5 22 36,7 36,7 100,0
Total 60 100,0 100,0
X2.7
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 8,3 8,3 8,3
4 26 433 433 51,7
5 29 483 483 100,0
Total 60 100,0 100,0




Y1

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 83 8.3 8.3
4 20 33,3 333 41,7
5 35 58,3 58,3 100,0
Total 60 100,0 100,0
Y2
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 3 50 50 50
4 26 433 433 483
5 3N 51,7 51,7 100,0
Total 60 100,0 100,0
Y3
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 1 1,7 1.7 1.7
4 24 40,0 40,0 41,7
5 35 58,3 58,3 100,0
Total 60 100,0 100,0
Y4
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 2 3,3 3.3 33
4 24 40,0 40,0 433
5 34 56,7 56,7 100,0
Total 60 100,0 100,0
Y5
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 83 8.3 8.3
4 21 350 350 433
5 34 56,7 56,7 100,0
Total 60 100,0 100,0




Y6

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 7 1,7 11,7 11,7
4 23 383 38,3 50,0
5 30 50,0 50,0 100,0
Total 60 100,0 100,0
Y7
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 7 11,7 11,7 1,7
4 21 350 350 46,7
5 32 533 53,3 100,0
Total 60 100,0 100,0
Y8
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 1 1,7 1.7 h P
3 4 6,7 6,7 8,3
4 17 28,3 28,3 36,7
5 38 63,3 63,3 100,0
Total 60 100,0 100,0
Y9
Cumulative
Frequency Percent Valid Percent Percent
Valid 2 2 3.3 3,3 3,3
3 2 33 3.3 6,7
4 18 30,0 30,0 36,7
5 38 63,3 63,3 100,0
Total 60 100,0 100,0




Variables Entered Removed?

Variahles Variahles
Model Entered Removed Method
1 TOTAL.X2, Enter
TOTALX1"
a. Dependent Variahle: TOTALY
h. All requested variahles entered.
Model Summary
Adjusted R Std. Error of

Model R R Square Square the Estimate
1 7518 564 549 3,203

a. Predictors: (Constant), TOTAL.X2, TOTAL.X1

ANOVA®
Sum of
Model Squares df Mean Square F Sig.
1 Regression 755,876 2 377938 36,843 000°
Residual 584,707 57 10,258
Total 1340,583 59
a. Dependent Variahle: TOTALY
h. Predictors: (Constant), TOTAL.X2, TOTAL.X1
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 8,790 3,758 2,339 023
TOTAL.X1 608 181 625 3,362 001
TOTALX2 169 225 139 749 457

a. Dependent Variahle: TOTALY
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