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INSTITUT INFORMATIKA DAN BISNIS DARMAJAYA 

FAKULTAS BISNIS DAN EKONOMI 

Jalan Zainal Abidin Pagar Alam No.93 Lampung 35142 

 

  

KUESIONER 

 

KEPUASAN KERJA PEGAWAI NEGERI SIPIL  

DI PEMDA KABUPATEN PESAWARAN 

 

 

IDENTITAS PENELITI 

 

 Nama   : Puji Rahayu 

 Jurusan  : Manajemen 

 Alamat  : Jalan Temenggung,Kec Rajabasa Bandar Lampung 

E-Mail  : rahayup804@gmail.com 

 

 

 

 

 



Bandar Lampung, 02 Agustus 2017 

Hal  : Mohon Bantu Pengisian Kuesioner 

Kepada Yth. 

Bapak/Ibu/Sdr.  

Pegawai Negeri Sipil Badan Pendapatan Daerah Kabupaten Pesawaran 

Di 

Tempat 

Dengan Hormat, 

Berkenannya dengan penelitian yang saya lakukan dalam rangka menyelesaikan 

studi pada program Strata Satu (S1) Manajemen Ibi Darmajaya Bandar Lampung 

tentang “Kepuasan Kerja Pegawai Negeri Sipil Di Pemda Kabupaten 

Pesawaran” maka saya mohon kesediaan Bapak/Ibu/Sdr untuk mengisi kuesioner 

terlampir. 

Penelitian ini diharapkan dapat memberikan hasil yang bermanfaat, oleh 

karenanya diharapkan kesediaan Bapak/Ibu/Sdr untuk menjawab kuesioner ini 

dengan sejujurnya. 

Perlu diberitahukan bahwa informasi yang Bapak/Ibu/Sdr berikan semata-semata 

untuk kepentingan penelitian ini. Untuk itu saya menjamin kerahasiaannya. 

Atas perhatian, bantuan dan kerjasama yang baik dari Bapak/Ibu/Sdr, saya 

mengucapkan banyak terimakasih. 

Hormat saya, 

Peneliti  

Puji Rahayu 

NPM. 1312110033 



KUESIONER 

Pernyataan di bawah  ini dalam rangka penelitian skripsi dengan judul : 

 

“Kepuasan Kerja Pegawai Negeri Sipil  

  Di Pemda Kabupaten Pesawaran” 

 

Petunjuk pengisian : 

 

1. Jawablah pernyataan yang diajukan dibawah ini dengan benar dan jujur 

2. Berilah tanda ceklis (√) pada salah satu jawaban yang paling benar 

 

 

 

I.  KARAKTERISTIK RESPONDEN: 

1. Jenis Kelamin     :   Pria 

   Wanita 

  

2. Usia                                :  20-25 

                                                  25-30 

   <30 

 

3. Tingkat Pendidikan                                                   :             Diploma 

    S1 

    S2                                                                                                 

 

 

4. Masa Kerja               :          1-3 tahun 

3-5 tahun 

<5 tahun  

 

 

 

 



II. VARIABEL PENELITIAN 

 

Tingkat Harapan Pegawai 

Menurut anda seberapa penting hal-hal berikut ini yang seharusnya diberikan 

oleh instansi kepada anda sebagai pegawai.  

Adapun variabelnya adalah sebagai berikut: 

1 = Sangat Tidak Penting 

2 = Tidak Penting 

3 = Cukup Penting 

4 = penting 

5 = Sangat Penting 

 

Tingkat Kepuasan Pegawai 

Menurut anda seberapa puas anda terhadap hal-hal berikut ini yang telah 

diberikan oleh instansi kepada anda sebagai pegawai.  

Adapun kriterianya adalah sebagai berikut: 

1 = Sangat Tidak Puas  

2 = Tidak Puas  

3 = Cukup Puas  

4 = Puas  

5 = Sangat Puas  

 

 

 

 

 

 

 

 

 



pernyataan 
Tingkat Harapan Pegawai Tingkat Kinerja Pegawai 

STP TP CP P SP STP TP CP P SP 

1. Gaji            

a. gaji dirasakan 

memenuhi 

kebutuhan dasar 

yang layak   

          

b. Penggajian sesuai 

tingkat golongan 

pegawai 

          

c. Ketepatan waktu 

pemberian gaji  

          

d. Gaji dirasakan 

sesuai pekerjaan 

yang dilakukan 

          

e. Instansi 

menerapkan 

sistem penggajian 

secara adil  

          

2. Kesempatan 

Promosi 

          

a. Proses seleksi 

berdasarkan 

kemampuan 

konseptual 

          

b. Promosi jabatan 

dilakukan secara 

objektif 

          

c. Penerapan 

prosedur 

kenaikan jabatan 

yang sesuai  

          

d. Hasil kerja yang 

baik memberikan 

kesempatan 

promosi kepada 

pegawai  

          

e. Setiap pegawai 

memiliki 

kesempatan yang 

sama dalam 

kenaikan jabatan 

          

3. Supervisi           

a. Pegawai 

berprestasi 

diberikan 

apresiasi atasan 

          

b. Pegawai 

dilibatkan dalam 

membuat 

keputusan oleh 

          



atasan  

c. Kesediaan atasan 

memberikan 

dukungan terkait 

pekerjaan 

bawahanya   

          

d. Komunikasi 

antara atasan dan 

bawahan berjalan 

dengan baik 

          

e. Atasan bersikap 

bijaksana dan 

memberikan 

instruksi yang 

jelas  

          

4. Fringe Benefits 

(tunjangan diluar 

gaji) 

          

a. Uang makan 

diberikan sesuai 

kebutuhan  

          

b. uang transportasi 

diberikan sesuai 

presensi  

          

c. insentif diberikan 

sesuai target 

kinerja  

          

d. setiap tahun 

menerima 

tunjangan sesuai 

beban kerja  

          

e. bonus diberikan 

secara adil dan 

transparan  

          

f. diberikan uang 

cuti tahunan 

berdasarkan masa 

kerja   

          

g. setiap tahun 

berlibur bersama 

rekan pegawai  

          

5. Contingen 

Rewards 

(Penghargaan) 

          

a. Penghargaan 

berdasarkan hasil 

analisa jabatan, 

uraian pekerjaan, 

atau tugas, 

evaluasi 

pekerjaan dan job 

stucture. 

          

b. penghargaan 

diberikan 

          



mengandung nilai 

kompetitif bagi 

pegawai  

c. Besarnya 

kontribusi 

dijadikan dasar 

penetapan 

rewards 

          

d. Administrasi 

disesuaikan 

dengan 

kebijakan. 

          

6. Kondisi 

Perusahaan  

          

a. Suasana kerja 

yang kondusif   

          

b. Ruangan nyaman, 

bersih dan rapih 

          

c. Ventilasi udara 

berfungsi dengan 

baik 

          

d. Tersedianya air, 

tempat ibadah 

bersih 

          

e. Tersedianya 

saranadan 

prasarana di 

ruang kerja  

          

7. Rekan sekerja 

 

          

a. Terciptanya 

hubungan baik 

dengan rekan 

kerja  

          

b. Adanya dorongan 

dari rekan kerja 

agar lebih 

berprestasi  

          

c. Dukungan dari 

rekan kerja dalam 

pelaksanaan 

pekerjaan   

          

d. Tanggung jawab 

rekan kerja 

terhadap 

pekerjaanya  

          

e. Kemampuan 

rekan kerja dalam 

menjalankan 

pekerjaanya   

          

8. Pekerjaan itu 

sendiri 

          

a. Pekerjaan 

mencapai target 

kerja tepat waktu 

          



b. melakukan 

kegiatan off the 

job training  

          

c. jabatan sesuai 

kemampuan dan 

pendidikan 

          

d. menanamkan 

motivasi diri  

          

e. membuka 

peluang untuk 

dipromosikan 

          

9. komunikasi            

1. komunikator           

a. sender 

menguasai 

teknik 

pengiriman 

pesan dengan 

baik untuk 

receiver  

          

b. Keharusan 

sender memiliki 

sikap ramah 

kepada receiver  

          

c. sender 

mempunyai 

pengetahuan luas 

yang disampaikan 

kepada receiver  

          

d. tersedianya media 

pendukung untuk 

sender dalam 

menyampaikan 

informasi  

          

2.  Receiver            

a. Receiver 

memiliki daya 

tanggap secara 

baik 

          

b. Receiver 

menghindari 

sikap apriori, 

meremehkan, 

buruk sangka 

terhadap sender 

          

c. Receiver dapat 

menginterprestasi

kan ide/pesan 

dari sender  

          

d. Media saluran 

komunikasi 

receiver 

berfungsi dengan 

baik 
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Data Pegawai Negeri Sipil Badan Pendapatan Daerah Kabupaten Pesawaran  

No  Kode 

JK 

Kode  

Usia  

kode 

PND 

kode 

MK 

Jenis 

Kelamin 
Usia  PND  MK  

1 1 3 3 3 L > 30 th S2 > 10 th 

2 1 3 2 3 L > 30 th S1 > 10 th 

3 1 3 3 3 L > 30 th S2 > 10 th 

4 2 3 2 3 P > 30 th S1 > 10 th 

5 1 2 2 3 L 30 th S1 > 10 th 

6 1 2 2 2 L 26 th S1 9 th 

7 1 2 2 3 L 28 th S1 > 10 th 

8 2 3 3 3 P > 30 th S2 > 10 th 

9 1 2 2 3 L 28 th S1 > 10 th 

10 2 2 2 3 P 27 th S1 > 10 th 

11 1 3 3 2 L > 10 th S2 9 th 

12 2 2 2 3 P 29 th S1 > 10 th 

13 2 3 3 2 P > 30 th S2 7 th 

14 1 2 2 2 L 27 th S1 7 th 

15 1 2 2 2 L 29 th S1 7 th 

16 2 2 2 2 P 26 th S1 7 th 

17 1 2 2 2 L 28 th S1 6 th 

18 1 1 2 2 L 25 th S1 6 th 

19 1 2 3 3 L 29 th S2 > 10 th 

20 1 2 2 2 L 28 th S1 6 th 

21 2 2 2 2 P 26 th S1 6 th 

22 2 3 2 3 P > 30 th S1 > 10 th 

23 1 2 2 3 L 30 th S1 > 10 th 

24 1 2 2 2 L 29 th S1 6 th 

25 2 2 2 2 P 27 th S1 6 th 

26 2 2 3 2 P 28 th S2 7 th 

27 1 2 2 1 L 26 th S1 3 th 

28 2 1 2 1 P 25 th S1 2 th 

29 1 2 2 1 L 28 th S1 2 th 

30 2 2 2 2 P 29 th S1 8 th 

31 1 1 1 1 L 24 th D3 2 th 
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Tabulasi Hasil Kuesioner Pegawai Negeri Sipil  

Badan Pendapatan Daerah Kabupaten Pesawaran  

1. Tingkat Haparan Pegawai  

Total Item 
No. Resp 

Gaji 

Item 1 Item 2 Item 3 Item 4 Item 5 

1 5 4 4 5 4 22 

2 4 4 5 4 4 21 

3 4 3 3 4 4 18 

4 4 4 3 3 3 17 

5 5 5 4 5 5 24 

6 3 2 3 3 4 15 

7 5 5 5 5 5 25 

8 3 4 4 3 3 17 

9 4 5 5 4 4 22 

10 4 4 4 4 4 20 

11 5 4 5 5 5 24 

12 4 5 4 5 4 22 

13 3 3 2 3 2 13 

14 5 5 4 5 5 24 

15 4 3 4 3 4 18 

16 4 5 5 5 5 24 

17 3 4 3 4 4 18 

18 3 3 4 3 3 16 

19 4 4 3 4 3 18 

20 5 5 5 5 5 25 

21 4 4 4 4 4 20 

22 3 4 3 3 3 16 

23 5 5 5 4 4 23 

24 3 4 4 4 4 19 

25 4 3 3 4 3 17 

26 5 4 4 5 5 23 

27 4 5 5 4 4 22 

28 3 4 3 3 4 17 

29 2 3 2 2 3 12 

30 4 4 4 3 4 19 

31 4 5 5 4 4 22 

 

 

 

 

 



No. Resp 
Kesempatan Promosi 

Total Item 
Item 1 Item 2 Item 3 Item 4 Item 5 

1 4 5 4 4 4 21 

2 4 4 5 5 5 23 

3 3 4 3 3 3 16 

4 4 5 4 5 5 23 

5 3 4 3 4 3 17 

6 5 4 5 5 4 23 

7 3 3 3 3 4 16 

8 5 5 4 4 5 23 

9 4 5 5 5 4 23 

10 3 4 3 4 4 18 

11 5 5 5 5 5 25 

12 4 5 4 4 4 21 

13 2 3 2 3 3 13 

14 5 4 5 4 4 22 

15 4 4 5 5 5 23 

16 5 4 4 4 4 21 

17 4 4 5 4 4 21 

18 3 2 3 3 3 14 

19 3 2 3 2 3 13 

20 5 5 4 5 5 24 

21 4 4 3 3 4 18 

22 5 4 5 5 4 23 

23 4 5 4 4 4 21 

24 5 5 5 5 5 25 

25 4 3 3 4 4 18 

26 5 5 4 4 5 23 

27 3 4 3 3 4 17 

28 4 4 4 4 4 20 

29 5 4 5 5 5 24 

30 3 3 4 4 4 18 

31 3 3 4 4 4 18 

 

 

 

 

 

 

 

 

 



No. Resp 
Supervisi 

Total Item 
Item 1 Item 2 Item 3 Item 4 Item 5 

1 4 4 4 4 4 20 

2 4 4 3 3 4 18 

3 5 5 4 4 5 23 

4 4 4 5 5 4 22 

5 3 2 3 3 3 14 

6 5 5 5 5 5 25 

7 4 5 5 4 5 23 

8 5 4 4 4 4 21 

9 3 3 3 2 3 14 

10 3 4 3 3 4 17 

11 4 5 4 5 4 22 

12 5 4 5 4 5 23 

13 3 3 2 3 2 13 

14 4 4 3 4 3 18 

15 3 3 4 3 4 17 

16 4 5 5 5 5 24 

17 4 5 5 5 4 23 

18 5 4 5 5 5 24 

19 4 5 5 5 5 24 

20 5 4 4 5 5 23 

21 5 5 5 4 4 23 

22 4 4 4 4 4 20 

23 5 4 5 5 5 24 

24 4 5 4 4 4 21 

25 4 4 5 4 4 21 

26 5 5 5 5 5 25 

27 4 4 4 4 4 20 

28 4 5 5 5 4 23 

29 5 4 4 4 5 22 

30 4 4 4 5 4 21 

31 5 5 5 5 5 25 

 

 

 

 

 

 

 

 

 

 



No. Resp 
Fringe Benefits  

Total Item 
Item 1 Item 2 Item 3 Item 4 Item 5 Item 6 Item 7 

1 4 4 5 4 4 5 5 31 

2 4 5 5 5 4 4 4 31 

3 3 3 4 3 3 3 4 23 

4 4 5 5 4 5 4 5 32 

  5 3 2 3 4 3 3 3 21 

6 4 4 4 3 3 3 4 25 

7 3 3 4 4 4 4 3 25 

8 3 4 3 4 3 3 3 23 

9 2 3 2 2 2 3 2 16 

10 3 3 4 4 4 4 4 26 

11 4 5 4 4 4 5 4 30 

12 3 3 3 3 3 2 3 20 

13 4 5 4 4 4 4 4 29 

14 5 5 5 5 5 5 5 35 

15 4 5 4 4 4 4 4 29 

16 3 3 4 3 4 3 4 24 

17 4 5 4 5 4 5 5 32 

18 2 3 3 2 3 2 3 18 

19 3 4 4 4 4 3 3 25 

20 4 4 5 4 4 4 5 30 

21 5 5 4 4 5 4 4 31 

22 3 4 4 3 4 3 3 24 

23 4 3 3 4 3 3 3 23 

24 4 4 3 3 4 4 4 26 

25 3 3 3 3 3 3 2 20 

26 4 4 4 4 3 3 4 26 

27 2 3 3 2 2 2 2 16 

28 4 3 3 4 4 4 4 26 

29 3 4 4 3 3 3 4 24 

30 3 3 3 2 2 2 3 18 

31 4 3 4 4 3 3 4 25 

 

 

 

 

 

 

 

 

 

 



No. Resp 
contingen rewards  

Total Item  
Item 1 Item 2 Item 3 Item 4 

1 5 4 4 4 17 

2 4 4 4 4 16 

3 3 4 4 4 15 

4 4 4 3 3 14 

5 2 3 3 2 10 

6 5 5 4 4 18 

7 3 4 3 3 13 

8 4 4 4 4 16 

9 4 5 5 4 18 

10 4 4 4 4 16 

11 5 5 5 5 20 

12 3 4 3 3 13 

13 5 4 4 5 18 

14 4 4 4 4 16 

15 2 3 2 3 10 

16 3 2 3 3 11 

17 4 4 3 4 15 

18 3 4 4 4 15 

19 5 5 5 5 20 

20 4 4 4 4 16 

21 3 4 3 3 13 

22 3 3 2 2 10 

23 4 4 3 3 14 

24 4 3 4 4 15 

25 3 2 3 3 11 

26 3 3 3 3 12 

27 4 3 4 4 15 

28 3 4 3 3 13 

29 4 4 4 4 16 

30 3 3 4 4 14 

31 4 3 3 3 13 

 

 

 

 

 

 

 

 

 

 



No. Resp 
Kondisi perusahaan Total 

Item Item 1 Item 2 Item 3 Item 4 Item 5 

1 5 5 5 5 5 25 

2 4 4 4 4 4 20 

3 5 5 5 5 5 25 

4 4 4 4 4 4 20 

5 5 5 5 4 5 24 

6 5 4 5 4 4 22 

7 4 4 4 4 4 20 

8 4 5 5 5 5 24 

9 5 4 4 4 4 21 

10 3 3 3 3 4 16 

11 5 5 5 5 5 25 

12 4 4 4 4 4 20 

13 5 5 5 5 5 25 

14 4 4 4 4 4 20 

15 3 4 3 4 4 18 

16 5 5 5 5 5 25 

17 4 4 4 4 4 20 

18 3 3 3 4 4 17 

19 4 4 4 4 4 20 

20 5 5 4 5 5 24 

21 4 4 5 5 4 22 

22 4 5 4 4 4 21 

23 5 5 5 5 5 25 

24 5 4 4 4 5 22 

25 5 4 4 5 5 23 

26 4 5 5 4 4 22 

27 5 4 4 5 5 23 

28 4 5 5 4 4 22 

29 5 4 4 5 5 23 

30 5 4 5 5 4 23 

31 5 5 5 5 5 25 

 

 

 

 

 

 

 

 

 

 



No. 

Resp 

rekan sekerja  Total 

Item Item 1 Item 2 Item 3 Item 4 Item 5 

1 4 5 5 4 5 23 

2 5 4 4 5 4 22 

3 5 4 5 4 4 22 

4 3 3 4 3 4 17 

5 4 3 3 4 3 17 

6 5 5 4 5 5 24 

7 4 3 3 3 4 17 

8 5 4 5 5 5 24 

9 5 5 4 4 5 23 

10 3 4 4 3 4 18 

11 2 3 3 2 3 13 

12 4 3 4 4 4 19 

13 4 3 3 3 4 17 

14 2 2 3 2 2 11 

15 3 4 3 3 3 16 

16 5 5 5 5 5 25 

17 5 4 4 4 4 21 

18 4 3 3 3 4 17 

19 5 5 4 4 5 23 

20 4 4 4 5 5 22 

21 4 4 5 5 4 22 

22 3 3 4 4 3 17 

23 4 4 3 3 3 17 

24 4 3 4 4 4 19 

25 3 3 3 3 3 15 

26 4 4 3 3 4 18 

27 4 3 4 4 3 18 

28 3 4 4 4 4 19 

29 4 3 3 3 3 16 

30 4 3 4 4 3 18 

31 3 4 4 3 4 18 

 

 

 

 

 

 

 

 

 

 



No. Resp 
pekerjaan itu sendiri 

Total Item 
Item 1 Item 2 Item 3 Item 4 Item 5 

1 4 4 4 4 4 20 

2 5 4 5 4 5 23 

3 4 4 4 4 4 20 

4 3 3 3 2 2 13 

5 3 4 4 3 3 17 

6 2 3 3 2 2 12 

7 4 4 4 4 4 20 

8 5 5 5 5 4 24 

9 4 4 4 5 4 21 

10 5 5 4 4 4 22 

11 4 4 4 4 4 20 

12 4 3 3 2 4 16 

13 3 3 2 2 4 14 

14 2 2 3 3 4 14 

15 5 4 5 4 4 22 

16 5 5 5 5 4 24 

17 4 4 4 4 4 20 

18 4 3 4 3 4 18 

19 3 4 3 4 4 18 

20 3 4 4 4 4 19 

21 4 4 5 5 4 22 

22 5 5 4 4 4 22 

23 3 4 4 3 4 18 

24 4 4 3 4 4 19 

25 3 3 4 4 4 18 

26 4 4 4 4 4 20 

27 3 4 3 3 4 17 

28 4 3 4 4 4 19 

29 3 4 4 4 4 19 

30 4 4 3 3 4 18 

31 4 3 4 4 4 19 

 

 

 

 

 

 

 

 

 

 



No. 

Resp 

komunikasi  
Total 

Item 
Item 

1 

Item 

2 

Item 

3 

Item 

4 

Item 

5 

Item 

6 

Item 

7 

Item 

8 

1 4 4 4 5 4 5 4 5 35 

2 5 5 4 4 5 5 5 5 38 

3 4 4 5 5 4 4 4 4 34 

4 3 3 4 3 4 4 3 3 27 

5 3 2 3 3 3 3 2 2 21 

6 4 4 4 4 4 4 4 4 32 

7 3 3 4 4 3 3 3 3 26 

8 4 5 5 5 4 5 4 4 36 

9 4 4 4 4 4 4 4 4 32 

10 5 5 5 5 4 5 5 5 39 

11 4 4 3 4 4 3 3 4 29 

12 3 2 2 2 2 2 2 3 18 

13 4 4 4 4 4 5 5 5 35 

14 5 5 5 5 5 5 5 5 40 

15 4 4 5 5 4 4 4 5 35 

16 3 3 2 3 4 4 4 4 27 

17 4 4 4 4 3 3 3 3 28 

18 5 5 5 5 5 5 5 5 40 

19 4 4 3 4 4 3 3 3 28 

20 4 3 3 2 3 2 3 3 23 

21 3 3 4 3 3 4 4 4 28 

22 4 4 4 4 4 3 3 4 30 

23 3 3 3 3 4 4 4 3 27 

24 3 4 4 3 3 3 3 4 27 

25 4 3 3 4 4 4 4 4 30 

26 3 4 4 3 3 3 4 4 28 

27 3 2 3 3 2 2 3 3 21 

28 4 3 4 4 4 3 4 4 30 

29 3 4 4 4 3 3 4 4 29 

30 3 3 3 3 3 3 3 3 24 

31 4 3 4 4 4 3 4 4 30 

 

 

 

 

 

 

 

 

 



 

1. Tingkat Kinerja Pegawai  
Total 

Item No. Resp 
Gaji 

Item 1 Item 2 Item 3 Item 4 Item 5 

1 4 4 4 5 4 21 

2 5 4 5 4 4 22 

3 3 3 3 4 4 17 

4 4 4 3 3 3 17 

5 5 5 4 5 5 24 

6 3 2 3 3 2 13 

7 4 4 4 4 4 20 

8 3 3 3 3 3 15 

9 5 5 5 5 5 25 

10 4 5 4 5 5 23 

11 4 4 4 4 4 20 

12 4 3 3 3 4 17 

13 2 3 2 2 2 11 

14 5 5 5 5 5 25 

15 3 3 4 3 3 16 

16 4 4 5 4 5 22 

17 3 4 3 4 4 18 

18 4 4 4 3 4 19 

19 4 3 3 4 3 17 

20 4 5 5 4 4 22 

21 5 4 4 5 5 23 

22 3 4 3 3 3 16 

23 4 3 4 4 4 19 

24 3 4 3 3 3 16 

25 4 3 3 4 4 18 

26 5 4 4 5 5 23 

27 4 4 4 4 4 20 

28 3 3 3 4 4 17 

29 3 4 4 3 3 17 

30 4 3 3 4 4 18 

31 4 3 3 4 4 18 

 

 

 

 



 

No. 

Resp Kesempatan Promosi 

Total 

Item 

  Item 1 Item 2 Item 3 Item 4 Item 5   

1 5 5 4 4 5 23 

2 4 4 5 5 4 22 

3 4 4 4 4 4 20 

4 5 5 4 5 5 24 

5 2 3 2 3 3 13 

6 4 4 5 5 4 22 

7 3 3 4 3 4 17 

8 4 4 4 4 4 20 

9 5 5 5 5 5 25 

10 3 4 3 3 4 17 

11 5 5 5 5 5 25 

12 4 4 4 4 4 20 

13 2 3 2 3 3 13 

14 3 4 3 4 4 18 

15 4 4 5 5 5 23 

16 5 5 4 4 5 23 

17 4 4 5 4 4 21 

18 2 2 3 3 2 12 

19 3 3 3 2 2 13 

20 4 5 4 5 4 22 

21 4 4 3 3 4 18 

22 3 4 4 4 3 18 

23 4 4 4 4 4 20 

24 3 3 3 4 4 17 

25 4 4 4 3 3 18 

26 2 3 3 3 2 13 

27 4 4 4 4 4 20 

28 3 4 3 3 4 17 

29 4 3 4 4 3 18 

30 4 4 4 4 4 20 

31 3 4 3 3 4 17 

 

 

 

 

 



 

No. 

Resp 

Supervisi Total 

Item Item 1 Item 2 Item 3 Item 4 Item 5 

1 4 4 4 4 4 20 

2 4 4 3 3 4 18 

3 5 5 4 4 5 23 

4 4 4 5 5 4 22 

5 3 2 3 3 3 14 

6 5 5 5 5 5 25 

7 4 5 5 4 5 23 

8 5 4 4 4 4 21 

9 3 3 3 2 3 14 

10 3 4 3 3 4 17 

11 4 5 4 5 4 22 

12 4 4 5 4 5 22 

13 3 3 2 3 2 13 

14 4 4 3 4 3 18 

15 3 3 4 3 4 17 

16 4 4 4 4 5 21 

17 4 3 3 4 4 18 

18 5 4 5 5 4 23 

19 4 5 5 5 5 24 

20 5 4 4 5 5 23 

21 5 5 5 5 4 24 

22 5 4 4 4 4 21 

23 5 4 4 5 5 23 

24 5 5 5 4 4 23 

25 5 5 5 4 4 23 

26 4 4 4 4 4 20 

27 4 5 5 5 5 24 

28 5 4 4 4 4 21 

29 4 4 4 4 4 20 

30 4 5 5 5 4 23 

31 5 4 4 4 5 22 

 

 

 

 

 



 

No. Resp 
Fringe Benefits  

Total Item 
Item 1 Item 2 Item 3 Item 4 Item 5 Item 6 Item 7 

1 5 4 5 4 4 4 4 30 

2 4 5 5 4 4 4 4 30 

3 4 3 3 3 3 3 4 23 

4 4 5 5 5 5 4 5 33 

5 3 2 2 3 3 2 2 17 

6 4 4 4 3 3 3 4 25 

7 3 3 4 4 4 4 4 26 

8 4 4 3 4 4 3 3 25 

9 2 3 2 2 2 3 2 16 

10 3 3 4 4 3 4 4 25 

11 4 5 5 4 4 5 4 31 

12 4 3 4 3 3 4 3 24 

13 5 5 4 4 5 4 5 32 

14 5 5 5 5 5 5 5 35 

15 4 5 4 4 4 4 4 29 

16 3 3 4 3 3 3 4 23 

17 4 5 5 5 4 4 5 32 

18 3 3 4 4 3 3 4 24 

19 4 4 4 4 4 4 4 28 

20 4 4 5 4 4 4 5 30 

21 3 3 3 3 4 3 3 22 

22 3 4 4 3 3 4 4 25 

23 2 3 3 2 2 3 3 18 

24 4 3 3 3 3 4 4 24 

25 4 4 4 4 4 3 4 27 

26 3 4 4 4 4 3 3 25 

27 4 3 3 3 3 4 4 24 

28 4 4 4 3 3 4 4 26 

29 3 3 4 4 4 3 3 24 

30 4 4 4 3 3 4 4 26 

31 4 3 3 4 4 3 3 24 

 

 

 

 

 



 

No. 

Resp 

contingen rewards  Total 

Item  Item 1 Item 2 Item 3 Item 4 

1 4 4 5 4 17 

2 4 5 4 4 17 

3 3 4 4 3 14 

4 4 4 4 4 16 

5 2 3 3 2 10 

6 5 5 5 5 20 

7 3 3 3 4 13 

8 4 5 5 4 18 

9 5 5 5 5 20 

10 4 4 4 4 16 

11 5 5 5 5 20 

12 3 4 4 3 14 

13 4 5 5 4 18 

14 4 4 4 4 16 

15 2 3 2 3 10 

16 3 2 3 2 10 

17 4 3 3 4 14 

18 3 4 4 3 14 

19 5 5 5 5 20 

20 4 4 5 4 17 

21 4 3 3 3 13 

22 3 3 3 3 12 

23 2 3 3 2 10 

24 4 4 4 4 16 

25 3 3 3 3 12 

26 4 3 3 3 13 

27 4 4 4 4 16 

28 3 4 4 4 15 

29 3 3 3 3 12 

30 4 4 4 4 16 

31 3 3 2 2 10 

 

 

 

 

 



 

No. 

Resp 

Kondisi perusahaan Total 

Item Item 1 Item 2 Item 3 Item 4 Item 5 

1 4 4 4 4 4 20 

2 4 3 3 4 4 18 

3 3 4 4 4 3 18 

4 4 3 4 3 4 18 

5 3 4 3 3 4 17 

6 4 3 4 4 3 18 

7 3 3 4 4 3 17 

8 4 3 3 3 4 17 

9 5 5 5 5 5 25 

10 4 3 3 4 4 18 

11 4 4 4 4 4 20 

12 3 2 2 2 3 12 

13 3 3 3 3 3 15 

14 4 4 4 4 4 20 

15 4 4 4 4 4 20 

16 4 4 5 5 5 23 

17 3 3 3 3 3 15 

18 4 4 4 4 4 20 

19 3 3 3 3 3 15 

20 4 4 4 4 4 20 

21 3 3 2 2 2 12 

22 3 2 2 3 3 13 

23 2 3 3 3 3 14 

24 1 3 1 3 2 10 

25 3 4 3 4 3 17 

26 2 2 3 3 2 12 

27 2 3 2 3 3 13 

28 3 3 3 2 2 13 

29 1 2 2 3 3 11 

30 3 3 3 3 3 15 

31 2 2 3 3 2 12 

 

 

 

 

 



 

No. 

Resp 

rekan sekerja  Total 

Item Item 1 Item 2 Item 3 Item 4 Item 5 

1 4 5 5 4 5 23 

2 5 4 4 5 4 22 

3 5 4 5 4 4 22 

4 3 3 4 3 4 17 

5 4 3 3 4 3 17 

6 5 5 4 5 5 24 

7 4 3 3 3 4 17 

8 5 4 5 5 5 24 

9 5 5 4 4 5 23 

10 3 4 4 3 4 18 

11 2 3 3 2 3 13 

12 4 3 4 4 4 19 

13 4 3 3 3 4 17 

14 2 2 3 2 2 11 

15 3 4 3 3 3 16 

16 5 5 5 5 5 25 

17 5 4 4 4 4 21 

18 4 3 3 3 4 17 

19 5 5 4 4 5 23 

20 4 4 4 5 5 22 

21 3 4 4 3 3 17 

22 2 3 3 2 2 12 

23 3 4 4 4 4 19 

24 3 3 3 3 3 15 

25 4 3 4 4 4 19 

26 2 2 3 3 3 13 

27 4 3 3 3 3 16 

28 3 4 4 4 4 19 

29 4 3 3 3 3 16 

30 3 3 2 2 3 13 

31 3 4 3 3 4 17 

 

 

 

 

 



 

No. 

Resp 

pekerjaan itu sendiri Total 

Item Item 1 Item 2 Item 3 Item 4 Item 5 

1 4 4 4 4 4 20 

2 5 5 5 5 5 25 

3 4 4 4 4 4 20 

4 3 3 3 2 2 13 

5 3 4 4 3 3 17 

6 4 3 3 4 4 18 

7 4 4 4 4 4 20 

8 5 5 5 5 5 25 

9 4 4 4 5 5 22 

10 5 5 4 4 4 22 

11 4 4 4 4 4 20 

12 4 3 3 2 2 14 

13 3 3 2 2 3 13 

14 2 2 3 3 3 13 

15 5 5 5 5 5 25 

16 5 5 5 5 5 25 

17 4 4 4 4 4 20 

18 4 3 4 3 4 18 

19 3 4 3 4 3 17 

20 4 4 4 4 4 20 

21 3 3 3 3 3 15 

22 4 4 4 3 3 18 

23 3 4 4 4 4 19 

24 4 3 3 3 3 16 

25 4 4 4 4 4 20 

26 3 3 3 3 3 15 

27 4 3 3 4 4 18 

28 4 4 4 3 3 18 

29 3 3 4 4 4 18 

30 4 4 3 3 3 17 

31 4 3 4 4 4 19 

 

 

 

 

 



 

No. 

Resp 

komunikasi  Total 

Item Item 

1 

Item 

2 

Item 

3 

Item 

4 

Item 

5 

Item 

6 

Item 

7 

Item 

8 

1 4 4 4 4 4 4 4 5 33 

2 5 5 4 4 5 5 5 5 38 

3 4 4 5 5 4 4 4 4 34 

4 3 3 4 3 4 4 3 3 27 

5 3 2 3 3 3 3 2 2 21 

6 4 4 4 4 4 4 4 4 32 

7 3 3 4 4 3 3 3 3 26 

8 4 5 5 5 4 5 4 4 36 

9 4 4 4 4 4 4 4 4 32 

10 5 5 5 5 4 5 5 5 39 

11 4 4 3 4 4 3 3 4 29 

12 3 2 2 2 2 2 2 3 18 

13 4 4 4 4 4 5 5 5 35 

14 5 5 5 5 5 5 5 5 40 

15 4 4 5 5 4 4 4 5 35 

16 3 3 2 3 4 4 4 4 27 

17 4 4 4 4 3 3 3 3 28 

18 4 4 4 4 4 4 4 4 32 

19 4 4 3 4 4 3 3 3 28 

20 4 3 3 3 3 3 3 3 25 

21 3 4 4 4 4 3 3 4 29 

22 4 4 4 4 4 4 4 4 32 

23 3 3 3 3 3 4 4 4 27 

24 4 4 4 4 4 3 3 3 29 

25 3 3 3 4 4 4 4 4 29 

26 4 4 4 3 3 4 4 4 30 

27 3 3 4 4 4 3 3 3 27 

28 4 4 3 4 4 4 3 3 29 

29 3 3 4 3 3 3 4 4 27 

30 4 4 4 3 4 4 3 3 29 

31 3 3 3 4 3 3 4 4 27 

 

 

 

 

 



Lampiran 4 

Output Frekuensi Karakteristik Responden 

Statistics 

  jenis kelamin usia pendidikan masa kerja 

N Valid 31 31 31 31 

Missing 0 0 0 0 

 

jenis kelamin 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid laki-laki 19 61.3 61.3 61.3 

perempuan 12 38.7 38.7 100.0 

Total 31 100.0 100.0  

Usia 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 20-25 tahun 3 9.7 9.7 9.7 

26-30 tahun 20 64.5 64.5 74.2 

>30 tahun 8 25.8 25.8 100.0 

Total 31 100.0 100.0  

Pendidikan 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid D3 1 3.2 3.2 3.2 

S1 23 74.2 74.2 77.4 

S2 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

masa kerja 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1-5 tahun 4 12.9 12.9 12.9 

6-10 tahun 14 45.2 45.2 58.1 

>10 tahun 13 41.9 41.9 100.0 

Total 31 100.0 100.0  

 

 

 





Lampiran 5 

Output Uji Validitas Responden  

1. Tingkat Harapan Pegawai  

a. Gaji  

Correlations 

 q1 q2 q3 q4 q5 Total 

q1 

Pearson Correlation 1 ,560
**

 ,623
**

 ,809
**

 ,683
**

 ,863
**

 

Sig. (1-tailed)  ,001 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,560
**

 1 ,686
**

 ,630
**

 ,538
**

 ,804
**

 

Sig. (1-tailed) ,001  ,000 ,000 ,001 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,623
**

 ,686
**

 1 ,594
**

 ,657
**

 ,844
**

 

Sig. (1-tailed) ,000 ,000  ,000 ,000 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,809
**

 ,630
**

 ,594
**

 1 ,752
**

 ,889
**

 

Sig. (1-tailed) ,000 ,000 ,000  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,683
**

 ,538
**

 ,657
**

 ,752
**

 1 ,849
**

 

Sig. (1-tailed) ,000 ,001 ,000 ,000  ,000 

N 31 31 31 31 31 31 

total 

Pearson Correlation ,863
**

 ,804
**

 ,844
**

 ,889
**

 ,849
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

b. Kesempatan Promosi  

Correlations 

 q1 q2 q3 q4 q5 Total 

q1 

Pearson Correlation 1 ,611
**

 ,739
**

 ,658
**

 ,689
**

 ,874
**

 

Sig. (1-tailed)  ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,611
**

 1 ,480
**

 ,605
**

 ,618
**

 ,783
**

 

Sig. (1-tailed) ,000  ,003 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,739
**

 ,480
**

 1 ,799
**

 ,632
**

 ,863
**

 

Sig. (1-tailed) ,000 ,003  ,000 ,000 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,658
**

 ,605
**

 ,799
**

 1 ,717
**

 ,887
**

 

Sig. (1-tailed) ,000 ,000 ,000  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,689
**

 ,618
**

 ,632
**

 ,717
**

 1 ,845
**

 

Sig. (1-tailed) ,000 ,000 ,000 ,000  ,000 

N 31 31 31 31 31 31 

total 

Pearson Correlation ,874
**

 ,783
**

 ,863
**

 ,887
**

 ,845
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 



 

c. Supervisi 

Correlations 

 q1 q2 q3 q4 q5 Total 

q1 

Pearson Correlation 1 ,538
**

 ,597
**

 ,616
**

 ,724
**

 ,809
**

 

Sig. (1-tailed)  ,001 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,538
**

 1 ,643
**

 ,664
**

 ,598
**

 ,812
**

 

Sig. (1-tailed) ,001  ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,597
**

 ,643
**

 1 ,741
**

 ,746
**

 ,887
**

 

Sig. (1-tailed) ,000 ,000  ,000 ,000 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,616
**

 ,664
**

 ,741
**

 1 ,611
**

 ,864
**

 

Sig. (1-tailed) ,000 ,000 ,000  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,724
**

 ,598
**

 ,746
**

 ,611
**

 1 ,865
**

 

Sig. (1-tailed) ,000 ,000 ,000 ,000  ,000 

N 31 31 31 31 31 31 

Total 

Pearson Correlation ,809
**

 ,812
**

 ,887
**

 ,864
**

 ,865
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



d. Fringe Benefits 

Correlations 

 q1 q2 q3 q4 q5 q6 q7 Total 

q1 

Pearson 

Correlation 
1 ,657

**
 ,591

**
 ,731

**
 ,684

**
 ,694

**
 ,738

**
 ,858

**
 

Sig. (1-tailed)  ,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 

q2 

Pearson 

Correlation 
,657

**
 1 ,615

**
 ,537

**
 ,645

**
 ,644

**
 ,595

**
 ,795

**
 

Sig. (1-tailed) ,000  ,000 ,001 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 

q3 

Pearson 

Correlation 
,591

**
 ,615

**
 1 ,623

**
 ,693

**
 ,599

**
 ,790

**
 ,825

**
 

Sig. (1-tailed) ,000 ,000  ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 

q4 

Pearson 

Correlation 
,731

**
 ,537

**
 ,623

**
 1 ,686

**
 ,747

**
 ,623

**
 ,835

**
 

Sig. (1-tailed) ,000 ,001 ,000  ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 

q5 

Pearson 

Correlation 
,684

**
 ,645

**
 ,693

**
 ,686

**
 1 ,756

**
 ,684

**
 ,868

**
 

Sig. (1-tailed) ,000 ,000 ,000 ,000  ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 

q6 

Pearson 

Correlation 
,694

**
 ,644

**
 ,599

**
 ,747

**
 ,756

**
 1 ,711

**
 ,874

**
 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  ,000 ,000 

N 31 31 31 31 31 31 31 31 

q7 

Pearson 

Correlation 
,738

**
 ,595

**
 ,790

**
 ,623

**
 ,684

**
 ,711

**
 1 ,868

**
 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000 ,000  ,000 

N 31 31 31 31 31 31 31 31 

Total 

Pearson 

Correlation 
,858

**
 ,795

**
 ,825

**
 ,835

**
 ,868

**
 ,874

**
 ,868

**
 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

e. Contingen Rewards  

Correlations 

 q1 q2 q3 q4 Total 

q1 

Pearson Correlation 1 ,592
**

 ,671
**

 ,744
**

 ,872
**

 

Sig. (1-tailed)  ,000 ,000 ,000 ,000 

N 31 31 31 31 31 

q2 

Pearson Correlation ,592
**

 1 ,600
**

 ,561
**

 ,792
**

 

Sig. (1-tailed) ,000  ,000 ,001 ,000 

N 31 31 31 31 31 

q3 

Pearson Correlation ,671
**

 ,600
**

 1 ,858
**

 ,898
**

 

Sig. (1-tailed) ,000 ,000  ,000 ,000 

N 31 31 31 31 31 

q4 
Pearson Correlation ,744

**
 ,561

**
 ,858

**
 1 ,909

**
 

Sig. (1-tailed) ,000 ,001 ,000  ,000 



N 31 31 31 31 31 

Total 

Pearson Correlation ,872
**

 ,792
**

 ,898
**

 ,909
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000  

N 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

f. Kondisi Perusahaan  

Correlations 

 q1 q2 q3 q4 q5 Total 

q1 

Pearson Correlation 1 ,521
**

 ,630
**

 ,664
**

 ,699
**

 ,857
**

 

Sig. (1-tailed)  ,001 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,521
**

 1 ,755
**

 ,523
**

 ,545
**

 ,814
**

 

Sig. (1-tailed) ,001  ,000 ,001 ,001 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,630
**

 ,755
**

 1 ,571
**

 ,402
*
 ,831

**
 

Sig. (1-tailed) ,000 ,000  ,000 ,012 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,664
**

 ,523
**

 ,571
**

 1 ,716
**

 ,831
**

 

Sig. (1-tailed) ,000 ,001 ,000  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,699
**

 ,545
**

 ,402
*
 ,716

**
 1 ,794

**
 

Sig. (1-tailed) ,000 ,001 ,012 ,000  ,000 

N 31 31 31 31 31 31 

total 

Pearson Correlation ,857
**

 ,814
**

 ,831
**

 ,831
**

 ,794
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

*. Correlation is significant at the 0.05 level (1-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

 



g. Rekan Sekerja  

Correlations 

 q1 q2 q3 q4 q5 Total 

q1 

Pearson Correlation 1 ,583
**

 ,459
**

 ,715
**

 ,647
**

 ,828
**

 

Sig. (1-tailed)  ,000 ,005 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,583
**

 1 ,543
**

 ,541
**

 ,769
**

 ,821
**

 

Sig. (1-tailed) ,000  ,001 ,001 ,000 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,459
**

 ,543
**

 1 ,727
**

 ,601
**

 ,785
**

 

Sig. (1-tailed) ,005 ,001  ,000 ,000 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,715
**

 ,541
**

 ,727
**

 1 ,615
**

 ,867
**

 

Sig. (1-tailed) ,000 ,001 ,000  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,647
**

 ,769
**

 ,601
**

 ,615
**

 1 ,870
**

 

Sig. (1-tailed) ,000 ,000 ,000 ,000  ,000 

N 31 31 31 31 31 31 

total 

Pearson Correlation ,828
**

 ,821
**

 ,785
**

 ,867
**

 ,870
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

h. Pekerjaan Itu Sendiri  

Correlations 

 q1 q2 q3 q4 q5 Total 

q1 

Pearson Correlation 1 ,653
**

 ,637
**

 ,577
**

 ,668
**

 ,831
**

 

Sig. (1-tailed)  ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,653
**

 1 ,518
**

 ,602
**

 ,532
**

 ,764
**

 

Sig. (1-tailed) ,000  ,001 ,000 ,001 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,637
**

 ,518
**

 1 ,749
**

 ,746
**

 ,854
**

 

Sig. (1-tailed) ,000 ,001  ,000 ,000 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,577
**

 ,602
**

 ,749
**

 1 ,886
**

 ,901
**

 

Sig. (1-tailed) ,000 ,000 ,000  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,668
**

 ,532
**

 ,746
**

 ,886
**

 1 ,907
**

 

Sig. (1-tailed) ,000 ,001 ,000 ,000  ,000 

N 31 31 31 31 31 31 

total 

Pearson Correlation ,831
**

 ,764
**

 ,854
**

 ,901
**

 ,907
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 



i. Komunikasi  

Correlations 

 q1 q2 q3 q4 q5 q6 q7 q8 total 

q1 

Pearson 

Correlation 
1 ,734

**
 ,555

**
 ,698

**
 ,747

**
 ,574

**
 ,633

**
 ,666

**
 ,814

**
 

Sig. (1-

tailed) 

 
,000 ,001 ,000 ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 

q2 

Pearson 

Correlation 
,734

**
 1 ,723

**
 ,735

**
 ,683

**
 ,683

**
 ,682

**
 ,734

**
 ,882

**
 

Sig. (1-

tailed) 
,000 

 
,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 

q3 

Pearson 

Correlation 
,555

**
 ,723

**
 1 ,772

**
 ,485

**
 ,584

**
 ,595

**
 ,607

**
 ,789

**
 

Sig. (1-

tailed) 
,001 ,000 

 
,000 ,003 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 

q4 

Pearson 

Correlation 
,698

**
 ,735

**
 ,772

**
 1 ,667

**
 ,678

**
 ,614

**
 ,674

**
 ,862

**
 

Sig. (1-

tailed) 
,000 ,000 ,000 

 
,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 

q5 

Pearson 

Correlation 
,747

**
 ,683

**
 ,485

**
 ,667

**
 1 ,772

**
 ,708

**
 ,648

**
 ,836

**
 

Sig. (1-

tailed) 
,000 ,000 ,003 ,000 

 
,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 

q6 

Pearson 

Correlation 
,574

**
 ,683

**
 ,584

**
 ,678

**
 ,772

**
 1 ,800

**
 ,722

**
 ,864

**
 

Sig. (1-

tailed) 
,000 ,000 ,000 ,000 ,000 

 
,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 

q7 

Pearson 

Correlation 
,633

**
 ,682

**
 ,595

**
 ,614

**
 ,708

**
 ,800

**
 1 ,845

**
 ,867

**
 

Sig. (1-

tailed) 
,000 ,000 ,000 ,000 ,000 ,000 

 
,000 ,000 

N 31 31 31 31 31 31 31 31 31 

q8 

Pearson 

Correlation 
,666

**
 ,734

**
 ,607

**
 ,674

**
 ,648

**
 ,722

**
 ,845

**
 1 ,869

**
 

Sig. (1-

tailed) 
,000 ,000 ,000 ,000 ,000 ,000 ,000 

 
,000 

N 31 31 31 31 31 31 31 31 31 

Total 

Pearson 

Correlation 
,814

**
 ,882

**
 ,789

**
 ,862

**
 ,836

**
 ,864

**
 ,867

**
 ,869

**
 1 

Sig. (1-

tailed) 
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

 

N 31 31 31 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 



 

2. Tingkat Kinerja Pegawai  

a. Gaji  

Correlations 

 q1 q2 q3 q4 q5 total 

q1 

Pearson Correlation 1 ,538
**

 ,670
**

 ,762
**

 ,777
**

 ,877
**

 

Sig. (1-tailed)  ,001 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,538
**

 1 ,677
**

 ,533
**

 ,610
**

 ,783
**

 

Sig. (1-tailed) ,001  ,000 ,001 ,000 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,670
**

 ,677
**

 1 ,560
**

 ,633
**

 ,827
**

 

Sig. (1-tailed) ,000 ,000  ,001 ,000 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,762
**

 ,533
**

 ,560
**

 1 ,855
**

 ,872
**

 

Sig. (1-tailed) ,000 ,001 ,001  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,777
**

 ,610
**

 ,633
**

 ,855
**

 1 ,911
**

 

Sig. (1-tailed) ,000 ,000 ,000 ,000  ,000 

N 31 31 31 31 31 31 

Total 

Pearson Correlation ,877
**

 ,783
**

 ,827
**

 ,872
**

 ,911
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

b. Kesempatan Promosi  

Correlations 

 q1 q2 q3 q4 q5 total 

q1 

Pearson Correlation 1 ,827
**

 ,755
**

 ,676
**

 ,772
**

 ,928
**

 

Sig. (1-tailed)  ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,827
**

 1 ,546
**

 ,627
**

 ,806
**

 ,868
**

 

Sig. (1-tailed) ,000  ,001 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,755
**

 ,546
**

 1 ,763
**

 ,544
**

 ,832
**

 

Sig. (1-tailed) ,000 ,001  ,000 ,001 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,676
**

 ,627
**

 ,763
**

 1 ,670
**

 ,857
**

 

Sig. (1-tailed) ,000 ,000 ,000  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,772
**

 ,806
**

 ,544
**

 ,670
**

 1 ,870
**

 

Sig. (1-tailed) ,000 ,000 ,001 ,000  ,000 

N 31 31 31 31 31 31 

Total 

Pearson Correlation ,928
**

 ,868
**

 ,832
**

 ,857
**

 ,870
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 



c. Supervisi 

Correlations 

 q1 q2 q3 q4 q5 total 

q1 

Pearson Correlation 1 ,493
**

 ,522
**

 ,583
**

 ,561
**

 ,757
**

 

Sig. (1-tailed)  ,002 ,001 ,000 ,001 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,493
**

 1 ,715
**

 ,676
**

 ,556
**

 ,837
**

 

Sig. (1-tailed) ,002  ,000 ,000 ,001 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,522
**

 ,715
**

 1 ,727
**

 ,629
**

 ,879
**

 

Sig. (1-tailed) ,001 ,000  ,000 ,000 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,583
**

 ,676
**

 ,727
**

 1 ,527
**

 ,858
**

 

Sig. (1-tailed) ,000 ,000 ,000  ,001 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,561
**

 ,556
**

 ,629
**

 ,527
**

 1 ,788
**

 

Sig. (1-tailed) ,001 ,001 ,000 ,001  ,000 

N 31 31 31 31 31 31 

total 

Pearson Correlation ,757
**

 ,837
**

 ,879
**

 ,858
**

 ,788
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

d. Fringe Benefits  

Correlations 

 q1 q2 q3 q4 q5 q6 q7 total 

q1 

Pearson 

Correlation 
1 ,595

**
 ,511

**
 ,535

**
 ,630

**
 ,543

**
 ,622

**
 ,770

**
 

Sig. (1-tailed)  ,000 ,002 ,001 ,000 ,001 ,000 ,000 

N 31 31 31 31 31 31 31 31 

q2 

Pearson 

Correlation 
,595

**
 1 ,736

**
 ,610

**
 ,645

**
 ,637

**
 ,662

**
 ,859

**
 

Sig. (1-tailed) ,000  ,000 ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 

q3 

Pearson 

Correlation 
,511

**
 ,736

**
 1 ,697

**
 ,583

**
 ,676

**
 ,757

**
 ,871

**
 

Sig. (1-tailed) ,002 ,000  ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 

q4 

Pearson 

Correlation 
,535

**
 ,610

**
 ,697

**
 1 ,858

**
 ,417

**
 ,591

**
 ,824

**
 

Sig. (1-tailed) ,001 ,000 ,000  ,000 ,010 ,000 ,000 

N 31 31 31 31 31 31 31 31 

q5 

Pearson 

Correlation 
,630

**
 ,645

**
 ,583

**
 ,858

**
 1 ,390

*
 ,522

**
 ,809

**
 

Sig. (1-tailed) ,000 ,000 ,000 ,000  ,015 ,001 ,000 

N 31 31 31 31 31 31 31 31 

q6 

Pearson 

Correlation 
,543

**
 ,637

**
 ,676

**
 ,417

**
 ,390

*
 1 ,673

**
 ,749

**
 

Sig. (1-tailed) ,001 ,000 ,000 ,010 ,015  ,000 ,000 

N 31 31 31 31 31 31 31 31 



q7 

Pearson 

Correlation 
,622

**
 ,662

**
 ,757

**
 ,591

**
 ,522

**
 ,673

**
 1 ,843

**
 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,001 ,000  ,000 

N 31 31 31 31 31 31 31 31 

total 

Pearson 

Correlation 
,770

**
 ,859

**
 ,871

**
 ,824

**
 ,809

**
 ,749

**
 ,843

**
 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

*. Correlation is significant at the 0.05 level (1-tailed). 

 

e. Contingen Rewards  

Correlations 

 q1 q2 q3 q4 Total 

q1 

Pearson Correlation 1 ,696
**

 ,724
**

 ,846
**

 ,891
**

 

Sig. (1-tailed)  ,000 ,000 ,000 ,000 

N 31 31 31 31 31 

q2 

Pearson Correlation ,696
**

 1 ,872
**

 ,789
**

 ,917
**

 

Sig. (1-tailed) ,000  ,000 ,000 ,000 

N 31 31 31 31 31 

q3 

Pearson Correlation ,724
**

 ,872
**

 1 ,764
**

 ,921
**

 

Sig. (1-tailed) ,000 ,000  ,000 ,000 

N 31 31 31 31 31 

q4 

Pearson Correlation ,846
**

 ,789
**

 ,764
**

 1 ,929
**

 

Sig. (1-tailed) ,000 ,000 ,000  ,000 

N 31 31 31 31 31 

Total 

Pearson Correlation ,891
**

 ,917
**

 ,921
**

 ,929
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000  

N 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



f. Kondisi Perusahaan  

Correlations 

 q1 q2 q3 q4 q5 Total 

q1 

Pearson Correlation 1 ,631
**

 ,752
**

 ,575
**

 ,765
**

 ,869
**

 

Sig. (1-tailed)  ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,631
**

 1 ,685
**

 ,690
**

 ,670
**

 ,836
**

 

Sig. (1-tailed) ,000  ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,752
**

 ,685
**

 1 ,761
**

 ,685
**

 ,899
**

 

Sig. (1-tailed) ,000 ,000  ,000 ,000 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,575
**

 ,690
**

 ,761
**

 1 ,723
**

 ,853
**

 

Sig. (1-tailed) ,000 ,000 ,000  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,765
**

 ,670
**

 ,685
**

 ,723
**

 1 ,884
**

 

Sig. (1-tailed) ,000 ,000 ,000 ,000  ,000 

N 31 31 31 31 31 31 

total 

Pearson Correlation ,869
**

 ,836
**

 ,899
**

 ,853
**

 ,884
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

g. Rekan Sekerja  

Correlations 

 q1 q2 q3 q4 q5 Total 

q1 

Pearson Correlation 1 ,609
**

 ,562
**

 ,774
**

 ,731
**

 ,859
**

 

Sig. (1-tailed)  ,000 ,001 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,609
**

 1 ,667
**

 ,648
**

 ,755
**

 ,838
**

 

Sig. (1-tailed) ,000  ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,562
**

 ,667
**

 1 ,747
**

 ,702
**

 ,830
**

 

Sig. (1-tailed) ,001 ,000  ,000 ,000 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,774
**

 ,648
**

 ,747
**

 1 ,788
**

 ,912
**

 

Sig. (1-tailed) ,000 ,000 ,000  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,731
**

 ,755
**

 ,702
**

 ,788
**

 1 ,913
**

 

Sig. (1-tailed) ,000 ,000 ,000 ,000  ,000 

N 31 31 31 31 31 31 

total 

Pearson Correlation ,859
**

 ,838
**

 ,830
**

 ,912
**

 ,913
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

 

 



h. Pekerjaan Itu Sendiri  

Correlations 

 q1 q2 q3 q4 q5 total 

q1 

Pearson Correlation 1 ,746
**

 ,667
**

 ,593
**

 ,636
**

 ,821
**

 

Sig. (1-tailed)  ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q2 

Pearson Correlation ,746
**

 1 ,765
**

 ,664
**

 ,611
**

 ,857
**

 

Sig. (1-tailed) ,000  ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 

q3 

Pearson Correlation ,667
**

 ,765
**

 1 ,757
**

 ,759
**

 ,896
**

 

Sig. (1-tailed) ,000 ,000  ,000 ,000 ,000 

N 31 31 31 31 31 31 

q4 

Pearson Correlation ,593
**

 ,664
**

 ,757
**

 1 ,933
**

 ,909
**

 

Sig. (1-tailed) ,000 ,000 ,000  ,000 ,000 

N 31 31 31 31 31 31 

q5 

Pearson Correlation ,636
**

 ,611
**

 ,759
**

 ,933
**

 1 ,905
**

 

Sig. (1-tailed) ,000 ,000 ,000 ,000  ,000 

N 31 31 31 31 31 31 

total 

Pearson Correlation ,821
**

 ,857
**

 ,896
**

 ,909
**

 ,905
**

 1 

Sig. (1-tailed) ,000 ,000 ,000 ,000 ,000  

N 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



i. Komunikasi  

Correlations 

 q1 q2 q3 q4 q5 q6 q7 q8 total 

q1 

Pearson 

Correlation 
1 ,856

**
 ,538

**
 ,555

**
 ,581

**
 ,611

**
 ,541

**
 ,497

**
 ,784

**
 

Sig. (1-

tailed) 

 
,000 ,001 ,001 ,000 ,000 ,001 ,002 ,000 

N 31 31 31 31 31 31 31 31 31 

q2 

Pearson 

Correlation 
,856

**
 1 ,686

**
 ,727

**
 ,721

**
 ,698

**
 ,630

**
 ,605

**
 ,904

**
 

Sig. (1-

tailed) 
,000 

 
,000 ,000 ,000 ,000 ,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 

q3 

Pearson 

Correlation 
,538

**
 ,686

**
 1 ,726

**
 ,473

**
 ,546

**
 ,494

**
 ,452

**
 ,760

**
 

Sig. (1-

tailed) 
,001 ,000 

 
,000 ,004 ,001 ,002 ,005 ,000 

N 31 31 31 31 31 31 31 31 31 

q4 

Pearson 

Correlation 
,555

**
 ,727

**
 ,726

**
 1 ,626

**
 ,511

**
 ,525

**
 ,517

**
 ,795

**
 

Sig. (1-

tailed) 
,001 ,000 ,000 

 
,000 ,002 ,001 ,001 ,000 

N 31 31 31 31 31 31 31 31 31 

q5 

Pearson 

Correlation 
,581

**
 ,721

**
 ,473

**
 ,626

**
 1 ,679

**
 ,541

**
 ,497

**
 ,773

**
 

Sig. (1-

tailed) 
,000 ,000 ,004 ,000 

 
,000 ,001 ,002 ,000 

N 31 31 31 31 31 31 31 31 31 

q6 

Pearson 

Correlation 
,611

**
 ,698

**
 ,546

**
 ,511

**
 ,679

**
 1 ,819

**
 ,677

**
 ,853

**
 

Sig. (1-

tailed) 
,000 ,000 ,001 ,002 ,000 

 
,000 ,000 ,000 

N 31 31 31 31 31 31 31 31 31 

q7 

Pearson 

Correlation 
,541

**
 ,630

**
 ,494

**
 ,525

**
 ,541

**
 ,819

**
 1 ,889

**
 ,844

**
 

Sig. (1-

tailed) 
,001 ,000 ,002 ,001 ,001 ,000 

 
,000 ,000 

N 31 31 31 31 31 31 31 31 31 

q8 

Pearson 

Correlation 
,497

**
 ,605

**
 ,452

**
 ,517

**
 ,497

**
 ,677

**
 ,889

**
 1 ,798

**
 

Sig. (1-

tailed) 
,002 ,000 ,005 ,001 ,002 ,000 ,000 

 
,000 

N 31 31 31 31 31 31 31 31 31 

total 

Pearson 

Correlation 
,784

**
 ,904

**
 ,760

**
 ,795

**
 ,773

**
 ,853

**
 ,844

**
 ,798

**
 1 

Sig. (1-

tailed) 
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 

 

N 31 31 31 31 31 31 31 31 31 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 



Lampiran 6 

Output Uji Reliabilitas Responden  

1. Tingkat Harapan Pegawai  

a. Gaji  

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,903 5 

 

b. Kesempatan Promosi  

 

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,901 5 

 

 

 

c. Supervisi  

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 



Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,902 5 

 

 

d. Fringe Benefits  

 

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,933 7 

 

e. Contingen Rewards  

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,890 4 

 

 

f. Kondisi Perusahaan 
 

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 



Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,881 5 

 

g. Rekan Sekerja  

 

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,890 5 

 

h. Pekerjaan Itu Sendiri  

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,905 5 

 

 

i. Komunikasi  

 

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 



 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,943 8 

 

2. Tingkat Kinerja Pegawai  

a. Gaji  

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,908 5 

 

b. Kesempatan promosi  

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,920 5 

 

c. Supervisi 

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 



 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,883 5 

 

d. Fringe Benefits  

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,918 7 

 

e. Contingen Rewards 

 

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,935 4 

 

f. Kondisi Perusahaan  
 

  

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 



 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,917 5 

 

 

g. Rekan Sekerja  

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,918 5 

 

h. Pekerjaan Itu Sendiri  

 

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,925 5 

 

 

 

 

 



 

i. Komunikasi  

 

Case Processing Summary 

 N % 

Cases 

Valid 31 100,0 

Excluded
a
 0 ,0 

Total 31 100,0 

a. Listwise deletion based on all variables in 

the procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

,926 8 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





Lampiran 7 

Output Uji Chi Kuadrat 

1. Tingkat Harapan Pegawai  

No. Resp 
Kepuasan Kerja      

gaji kesem.pr superv fring be Cont kondisi p rekan sk pkerj kom total rata 

1 22 21 20 31 17 25 23 20 35 214 4,37 

2 21 23 18 31 16 20 22 23 38 212 4,33 

3 18 16 23 23 15 25 22 20 34 196 4,00 

4 17 23 22 32 14 20 17 13 27 185 3,78 

5 24 17 14 21 10 24 17 17 21 165 3,37 

6 15 23 25 25 18 22 24 12 32 196 4,00 

7 25 16 23 25 13 20 17 20 26 185 3,78 

8 17 23 21 23 16 24 24 24 36 208 4,24 

9 22 23 14 16 18 21 23 21 32 190 3,88 

10 20 18 17 26 16 16 18 22 39 192 3,92 

11 24 25 22 30 20 25 13 20 29 208 4,24 

12 22 21 23 20 13 20 19 16 18 172 3,51 

13 13 13 13 29 18 25 17 14 35 177 3,61 

14 24 22 18 35 16 20 11 14 40 200 4,08 

15 18 23 17 29 10 18 16 22 35 188 3,84 

16 24 21 24 24 11 25 25 24 27 205 4,18 

17 18 21 23 32 15 20 21 20 28 198 4,04 

18 16 14 24 18 15 17 17 18 40 179 3,65 

19 18 13 24 25 20 20 23 18 28 189 3,86 

20 25 24 23 30 16 24 22 19 23 206 4,20 

21 20 18 23 31 13 22 22 22 28 199 4,06 

22 16 23 20 24 10 21 17 22 30 183 3,73 

23 23 21 24 23 14 25 17 18 27 192 3,92 

24 19 25 21 26 15 22 19 19 27 193 3,94 

25 17 18 21 20 11 23 15 18 30 173 3,53 

26 23 23 25 26 12 22 18 20 28 197 4,02 

27 22 17 20 16 15 23 18 17 21 169 3,45 

28 17 20 23 26 13 22 19 19 30 189 3,86 

29 12 24 22 24 16 23 16 19 29 185 3,78 

30 19 18 21 18 14 23 18 18 24 173 3,53 

31 22 18 25 25 13 25 18 19 30 195 3,98 

 

 

 

 

 

 



2. Tingkat Kinerja Pegawai  

Kepuasan Kerja      

gaji kesem.pr superv fring be cont kondisi p rekan sk pkerj kom total rata-rata 

21 23 20 30 17 20 23 20 33 207 4,22 

22 22 18 30 17 18 22 25 38 212 4,33 

17 20 23 23 14 18 22 20 34 191 3,90 

17 24 22 33 16 18 17 13 27 187 3,82 

24 13 14 17 10 17 17 17 21 150 3,06 

13 22 25 25 20 18 24 18 32 197 4,02 

20 17 23 26 13 17 17 20 26 179 3,65 

15 20 21 25 18 17 24 25 36 201 4,10 

25 25 14 16 20 25 23 22 32 202 4,12 

23 17 17 25 16 18 18 22 39 195 3,98 

20 25 22 31 20 20 13 20 29 200 4,08 

17 20 22 24 14 12 19 14 18 160 3,27 

11 13 13 32 18 15 17 13 35 167 3,41 

25 18 18 35 16 20 11 13 40 196 4,00 

16 23 17 29 10 20 16 25 35 191 3,90 

22 23 21 23 10 23 25 25 27 199 4,06 

18 21 18 32 14 15 21 20 28 187 3,82 

19 12 23 24 14 20 17 18 32 179 3,65 

17 13 24 28 20 15 23 17 28 185 3,78 

22 22 23 30 17 20 22 20 25 201 4,10 

23 18 24 22 13 12 17 15 29 173 3,53 

16 18 21 25 12 13 12 18 32 167 3,41 

19 20 23 18 10 14 19 19 27 169 3,45 

16 17 23 24 16 10 15 16 29 166 3,39 

18 18 23 27 12 17 19 20 29 183 3,73 

23 13 20 25 13 12 13 15 30 164 3,35 

20 20 24 24 16 13 16 18 27 178 3,63 

17 17 21 26 15 13 19 18 29 175 3,57 

17 18 20 24 12 11 16 18 27 163 3,33 

18 20 23 26 16 15 13 17 29 177 3,61 

18 17 22 24 10 12 17 19 27 166 3,39 

 

 

 

 

 

 

 

 

 

 

 

 



eixbi Kategori   

18,4 sangat puas 

18,7 sangat puas 

15,6 cukup puas 

14,4 cukup puas 

10,3 sangat tidak puas  

16,1 puas  

13,8 tidak puas  

17,4 sangat puas  

16,0 puas  

15,6 puas  

17,3 sangat puas  

11,5 sangat tidak puas  

12,3 cukup puas  

16,3 puas  

15,0 cukup puas  

17,0 cukup puas  

15,4 cukup puas  

13,3 tidak puas  

14,6 puas  

17,2 puas  

14,3 cukup puas 

12,7 cukup puas  

13,5 tidak puas  

13,3 cukup puas 

13,2 tidak puas  

13,5 cukup puas  

12,5 tidak puas  

13,8 cukup puas  

12,6 tidak puas  

12,8 tidak puas  

13,5 cukup puas  

 

Rentang Skala  

10,31-11,99 sangat tidak puas 

11,12-12,8 tidak puas 

13-14,7 cukup puas 

14,9-16,6 Puas 

16,8-18,5 sangat puas 

 

 

 

 

 



Case Processing Summary 

 Cases 

 Valid Missing Total 

 N Percent N Percent N Percent 

jenis kelamin * kepuasan 

kerja 

31 100.0% 0 .0% 31 100.0% 

 

jenis kelamin * kepuasan kerja Crosstabulation 

Count 

  kepuasan kerja 

Total 

  sangat tidak 

puas tidak puas cukup puas puas sangat puas 

jenis kelamin laki-laki 1 5 5 5 3 19 

Perempuan 1 2 7 1 1 12 

Total 2 7 12 6 4 31 

 

Chi-Square Tests 

 Value df Asymp. Sig. (2-sided) 

Pearson Chi-Square 3.904
a
 4 .419 

Likelihood Ratio 4.026 4 .402 

Linear-by-Linear Association .519 1 .471 

N of Valid Cases 31   

a. 9 cells (90,0%) have expected count less than 5. The minimum expected count is ,77. 

 

Case Processing Summary 

 Cases 

 Valid Missing Total 

 N Percent N Percent N Percent 

usia * kepuasan kerja 31 100.0% 0 .0% 31 100.0% 

 

 

 

 

 

 

 



usia * kepuasan kerja Crosstabulation 

Count 

  kepuasan kerja 

Total   sangat tidak puas tidak puas cukup puas puas sangat puas 

usia 20-25 tahun 0 1 2 0 0 3 

26-30 tahun 2 6 6 6 0 20 

>30 tahun 0 0 4 0 4 8 

Total 2 7 12 6 4 31 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 19.609
a
 8 .012 

Likelihood Ratio 23.200 8 .003 

Linear-by-Linear 

Association 

5.814 1 .016 

N of Valid Cases 31   

a. 14 cells (93,3%) have expected count less than 5. The minimum 

expected count is ,19. 

 

Case Processing Summary 

 Cases 

 Valid Missing Total 

 N Percent N Percent N Percent 

pendidikan * kepuasan kerja 31 100.0% 0 .0% 31 100.0% 

 

pendidikan * kepuasan kerja Crosstabulation 

Count 

  kepuasan kerja 

Total   sangat tidak puas tidak puas cukup puas puas sangat puas 

Pendidikan D3 0 0 1 0 0 1 

S1 2 7 8 5 1 23 

S2 0 0 3 1 3 7 

Total 2 7 12 6 4 31 

 

 

 

 



Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 10.879
a
 8 .209 

Likelihood Ratio 11.751 8 .163 

Linear-by-Linear 

Association 

4.924 1 .026 

N of Valid Cases 31   

a. 13 cells (86,7%) have expected count less than 5. The minimum 

expected count is ,06. 

 

Case Processing Summary 

 Cases 

 Valid Missing Total 

 N Percent N Percent N Percent 

masa kerja * kepuasan kerja 31 100.0% 0 .0% 31 100.0% 

 

masa kerja * kepuasan kerja Crosstabulation 

Count 

  kepuasan kerja 

Total   sangat tidak puas tidak puas cukup puas puas sangat puas 

masa kerja 1-5 tahun 0 2 2 0 0 4 

6-10 tahun 0 3 7 3 1 14 

>10 tahun 2 2 3 3 3 13 

Total 2 7 12 6 4 31 

 

Chi-Square Tests 

 

Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 8.638
a
 8 .374 

Likelihood Ratio 10.281 8 .246 

Linear-by-Linear 

Association 

.968 1 .325 

N of Valid Cases 31   

a. 13 cells (86,7%) have expected count less than 5. The minimum 

expected count is ,26. 

 

 

 



Lampiran 8 

Output Tabulasi Frekuensi  

1. Tingkat Harapan Pegawai  

a. Gaji 

Statistics 

  q1 q2 q3 q4 q5 total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 8 25.8 25.8 29.0 

4 14 45.2 45.2 74.2 

5 8 25.8 25.8 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 6 19.4 19.4 22.6 

4 14 45.2 45.2 67.7 

5 10 32.3 32.3 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 8 25.8 25.8 32.3 

4 12 38.7 38.7 71.0 

5 9 29.0 29.0 100.0 

Total 31 100.0 100.0  

 

 

 

 



q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 9 29.0 29.0 32.3 

4 12 38.7 38.7 71.0 

5 9 29.0 29.0 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 7 22.6 22.6 25.8 

4 16 51.6 51.6 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 12 1 3.2 3.2 3.2 

13 1 3.2 3.2 6.5 

15 1 3.2 3.2 9.7 

16 2 6.5 6.5 16.1 

17 4 12.9 12.9 29.0 

18 4 12.9 12.9 41.9 

19 2 6.5 6.5 48.4 

20 2 6.5 6.5 54.8 

21 1 3.2 3.2 58.1 

22 5 16.1 16.1 74.2 

23 2 6.5 6.5 80.6 

24 4 12.9 12.9 93.5 

25 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

 

 

 



b. Kesempatan Promosi 

Statistics 

  q1 q2 q3 q4 q5 Total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 9 29.0 29.0 32.3 

4 11 35.5 35.5 67.7 

5 10 32.3 32.3 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 5 16.1 16.1 22.6 

4 14 45.2 45.2 67.7 

5 10 32.3 32.3 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 9 29.0 29.0 32.3 

4 11 35.5 35.5 67.7 

5 10 32.3 32.3 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 



q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 6 19.4 19.4 22.6 

4 14 45.2 45.2 67.7 

5 10 32.3 32.3 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 5 16.1 16.1 16.1 

4 17 54.8 54.8 71.0 

5 9 29.0 29.0 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 13 2 6.5 6.5 6.5 

14 1 3.2 3.2 9.7 

16 2 6.5 6.5 16.1 

17 2 6.5 6.5 22.6 

18 5 16.1 16.1 38.7 

20 1 3.2 3.2 41.9 

21 5 16.1 16.1 58.1 

22 1 3.2 3.2 61.3 

23 8 25.8 25.8 87.1 

24 2 6.5 6.5 93.5 

25 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 



 

c. Supervisi  

 

Statistics 

  q1 q2 q3 q4 q5 total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 5 16.1 16.1 16.1 

4 15 48.4 48.4 64.5 

5 11 35.5 35.5 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 3 9.7 9.7 12.9 

4 15 48.4 48.4 61.3 

5 12 38.7 38.7 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 5 16.1 16.1 19.4 

4 11 35.5 35.5 54.8 

5 14 45.2 45.2 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 



q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 5 16.1 16.1 19.4 

4 12 38.7 38.7 58.1 

5 13 41.9 41.9 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 3 9.7 9.7 12.9 

4 15 48.4 48.4 61.3 

5 12 38.7 38.7 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 13 1 3.2 3.2 3.2 

14 2 6.5 6.5 9.7 

17 2 6.5 6.5 16.1 

18 2 6.5 6.5 22.6 

20 3 9.7 9.7 32.3 

21 4 12.9 12.9 45.2 

22 3 9.7 9.7 54.8 

23 7 22.6 22.6 77.4 

24 4 12.9 12.9 90.3 

25 3 9.7 9.7 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 



 

d. Fringe Benefits 

Statistics 

  q1 q2 q3 q4 q5 q6 q7 total 

N Valid 31 31 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 9.7 9.7 9.7 

3 12 38.7 38.7 48.4 

4 14 45.2 45.2 93.5 

5 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 13 41.9 41.9 45.2 

4 9 29.0 29.0 74.2 

5 8 25.8 25.8 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 10 32.3 32.3 35.5 

4 15 48.4 48.4 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

 

 

 

 



 

q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 12.9 12.9 12.9 

3 8 25.8 25.8 38.7 

4 16 51.6 51.6 90.3 

5 3 9.7 9.7 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 9.7 9.7 9.7 

3 11 35.5 35.5 45.2 

4 14 45.2 45.2 90.3 

5 3 9.7 9.7 100.0 

Total 31 100.0 100.0  

 

q6 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 12.9 12.9 12.9 

3 13 41.9 41.9 54.8 

4 10 32.3 32.3 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

q7 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 9.7 9.7 9.7 

3 9 29.0 29.0 38.7 

4 14 45.2 45.2 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

 

 

 

 



 

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 16 2 6.5 6.5 6.5 

18 2 6.5 6.5 12.9 

20 2 6.5 6.5 19.4 

21 1 3.2 3.2 22.6 

23 3 9.7 9.7 32.3 

24 3 9.7 9.7 41.9 

25 4 12.9 12.9 54.8 

26 4 12.9 12.9 67.7 

29 2 6.5 6.5 74.2 

30 2 6.5 6.5 80.6 

31 3 9.7 9.7 90.3 

32 2 6.5 6.5 96.8 

35 1 3.2 3.2 100.0 

Total 31 100.0 100.0  

 

e. contingen rewards 

Statistics 

  q1 q2 q3 q4 total 

N Valid 31 31 31 31 31 

Missing 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 11 35.5 35.5 41.9 

4 13 41.9 41.9 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 



 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 8 25.8 25.8 32.3 

4 17 54.8 54.8 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 12 38.7 38.7 45.2 

4 14 45.2 45.2 90.3 

5 3 9.7 9.7 100.0 

Total 31 100.0 100.0  

 

q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 11 35.5 35.5 41.9 

4 15 48.4 48.4 90.3 

5 3 9.7 9.7 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 10 3 9.7 9.7 9.7 

11 2 6.5 6.5 16.1 

12 1 3.2 3.2 19.4 

13 5 16.1 16.1 35.5 

14 3 9.7 9.7 45.2 

15 5 16.1 16.1 61.3 

16 6 19.4 19.4 80.6 

17 1 3.2 3.2 83.9 

18 3 9.7 9.7 93.5 

20 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

f. Kondisi perusahaan 

Statistics 

  q1 q2 q3 q4 q5 Total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 3 9.7 9.7 9.7 

4 12 38.7 38.7 48.4 

5 16 51.6 51.6 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 2 6.5 6.5 6.5 

4 16 51.6 51.6 58.1 

5 13 41.9 41.9 100.0 

Total 31 100.0 100.0  

 

 

 



q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 3 9.7 9.7 9.7 

4 14 45.2 45.2 54.8 

5 14 45.2 45.2 100.0 

Total 31 100.0 100.0  

 

q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 1 3.2 3.2 3.2 

4 16 51.6 51.6 54.8 

5 14 45.2 45.2 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 4 17 54.8 54.8 54.8 

5 14 45.2 45.2 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 16 1 3.2 3.2 3.2 

17 1 3.2 3.2 6.5 

18 1 3.2 3.2 9.7 

20 7 22.6 22.6 32.3 

21 2 6.5 6.5 38.7 

22 5 16.1 16.1 54.8 

23 4 12.9 12.9 67.7 

24 3 9.7 9.7 77.4 

25 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

 

 



 

g. Rekan Sekerja 

Statistics 

  q1 q2 q3 q4 q5 Total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 7 22.6 22.6 29.0 

4 14 45.2 45.2 74.2 

5 8 25.8 25.8 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 13 41.9 41.9 45.2 

4 12 38.7 38.7 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 11 35.5 35.5 35.5 

4 15 48.4 48.4 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 

 



q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 11 35.5 35.5 41.9 

4 12 38.7 38.7 80.6 

5 6 19.4 19.4 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 9 29.0 29.0 32.3 

4 14 45.2 45.2 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 11 1 3.2 3.2 3.2 

13 1 3.2 3.2 6.5 

15 1 3.2 3.2 9.7 

16 2 6.5 6.5 16.1 

17 7 22.6 22.6 38.7 

18 5 16.1 16.1 54.8 

19 3 9.7 9.7 64.5 

21 1 3.2 3.2 67.7 

22 4 12.9 12.9 80.6 

23 3 9.7 9.7 90.3 

24 2 6.5 6.5 96.8 

25 1 3.2 3.2 100.0 

Total 31 100.0 100.0  

 

 

 

 



h. Pekerjaan itu Sendiri  

Statistics 

  q1 q2 q3 q4 q5 Total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 9 29.0 29.0 35.5 

4 14 45.2 45.2 80.6 

5 6 19.4 19.4 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 8 25.8 25.8 29.0 

4 18 58.1 58.1 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 8 25.8 25.8 29.0 

4 17 54.8 54.8 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 

 

 



q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 12.9 12.9 12.9 

3 6 19.4 19.4 32.3 

4 17 54.8 54.8 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 1 3.2 3.2 9.7 

4 27 87.1 87.1 96.8 

5 1 3.2 3.2 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 12 1 3.2 3.2 3.2 

13 1 3.2 3.2 6.5 

14 2 6.5 6.5 12.9 

16 1 3.2 3.2 16.1 

17 2 6.5 6.5 22.6 

18 5 16.1 16.1 38.7 

19 5 16.1 16.1 54.8 

20 6 19.4 19.4 74.2 

21 1 3.2 3.2 77.4 

22 4 12.9 12.9 90.3 

23 1 3.2 3.2 93.5 

24 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 



i. Komunikasi  

 

Statistics 

  q1 q2 q3 q4 q5 q6 q7 q8 Total 

N Valid 31 31 31 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 12 38.7 38.7 38.7 

4 15 48.4 48.4 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 9.7 9.7 9.7 

3 10 32.3 32.3 41.9 

4 13 41.9 41.9 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 8 25.8 25.8 32.3 

4 15 48.4 48.4 80.6 

5 6 19.4 19.4 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 

 

 



q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 9 29.0 29.0 35.5 

4 13 41.9 41.9 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 9 29.0 29.0 35.5 

4 17 54.8 54.8 90.3 

5 3 9.7 9.7 100.0 

Total 31 100.0 100.0  

 

q6 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 9.7 9.7 9.7 

3 12 38.7 38.7 48.4 

4 9 29.0 29.0 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

q7 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 10 32.3 32.3 38.7 

4 14 45.2 45.2 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 



 

q8 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 9 29.0 29.0 32.3 

4 14 45.2 45.2 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 18 1 3.2 3.2 3.2 

21 2 6.5 6.5 9.7 

23 1 3.2 3.2 12.9 

24 1 3.2 3.2 16.1 

26 1 3.2 3.2 19.4 

27 4 12.9 12.9 32.3 

28 4 12.9 12.9 45.2 

29 2 6.5 6.5 51.6 

30 4 12.9 12.9 64.5 

32 2 6.5 6.5 71.0 

34 1 3.2 3.2 74.2 

35 3 9.7 9.7 83.9 

36 1 3.2 3.2 87.1 

38 1 3.2 3.2 90.3 

39 1 3.2 3.2 93.5 

40 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 

 

 

 

 



2. Tingkat Kinerja Pegawai  

a. Gaji 

Statistics 

  q1 q2 q3 q4 q5 total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 9 29.0 29.0 32.3 

4 15 48.4 48.4 80.6 

5 6 19.4 19.4 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 11 35.5 35.5 38.7 

4 14 45.2 45.2 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 13 41.9 41.9 45.2 

4 12 38.7 38.7 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 

 



q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 9 29.0 29.0 32.3 

4 14 45.2 45.2 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 7 22.6 22.6 29.0 

4 15 48.4 48.4 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 11 1 3.2 3.2 3.2 

13 1 3.2 3.2 6.5 

15 1 3.2 3.2 9.7 

16 3 9.7 9.7 19.4 

17 6 19.4 19.4 38.7 

18 4 12.9 12.9 51.6 

19 2 6.5 6.5 58.1 

20 3 9.7 9.7 67.7 

21 1 3.2 3.2 71.0 

22 3 9.7 9.7 80.6 

23 3 9.7 9.7 90.3 

24 1 3.2 3.2 93.5 

25 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

 

 

 



 

b. Kesempatan Promosi 

Statistics 

  q1 q2 q3 q4 q5 total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 12.9 12.9 12.9 

3 8 25.8 25.8 38.7 

4 14 45.2 45.2 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 7 22.6 22.6 25.8 

4 17 54.8 54.8 80.6 

5 6 19.4 19.4 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 9 29.0 29.0 35.5 

4 14 45.2 45.2 80.6 

5 6 19.4 19.4 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 



q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 10 32.3 32.3 35.5 

4 13 41.9 41.9 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 9.7 9.7 9.7 

3 5 16.1 16.1 25.8 

4 17 54.8 54.8 80.6 

5 6 19.4 19.4 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 12 1 3.2 3.2 3.2 

13 4 12.9 12.9 16.1 

17 5 16.1 16.1 32.3 

18 5 16.1 16.1 48.4 

20 6 19.4 19.4 67.7 

21 1 3.2 3.2 71.0 

22 3 9.7 9.7 80.6 

23 3 9.7 9.7 90.3 

24 1 3.2 3.2 93.5 

25 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 



 

c. Supervisi 

Statistics 

  q1 q2 q3 q4 q5 total 

N Valid 31 31 31 31 31 31 

Missing 1 1 1 1 1 1 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 5 15.6 16.1 16.1 

4 14 43.8 45.2 61.3 

5 12 37.5 38.7 100.0 

Total 31 96.9 100.0  

Missing System 1 3.1   

Total 32 100.0   

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.1 3.2 3.2 

3 4 12.5 12.9 16.1 

4 16 50.0 51.6 67.7 

5 10 31.3 32.3 100.0 

Total 31 96.9 100.0  

Missing System 1 3.1   

Total 32 100.0   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.1 3.2 3.2 

3 6 18.8 19.4 22.6 

4 13 40.6 41.9 64.5 

5 11 34.4 35.5 100.0 

Total 31 96.9 100.0  

Missing System 1 3.1   

Total 32 100.0   

 

q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.1 3.2 3.2 

3 5 15.6 16.1 19.4 

4 15 46.9 48.4 67.7 

5 10 31.3 32.3 100.0 

Total 31 96.9 100.0  

Missing System 1 3.1   

Total 32 100.0   

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.1 3.2 3.2 

3 3 9.4 9.7 12.9 

4 17 53.1 54.8 67.7 

5 10 31.3 32.3 100.0 

Total 31 96.9 100.0  

Missing System 1 3.1   

Total 32 100.0   

 

 

 

 

 

 

 

 

 

 



 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 13 1 3.1 3.2 3.2 

14 2 6.3 6.5 9.7 

17 2 6.3 6.5 16.1 

18 3 9.4 9.7 25.8 

20 3 9.4 9.7 35.5 

21 4 12.5 12.9 48.4 

22 4 12.5 12.9 61.3 

23 8 25.0 25.8 87.1 

24 3 9.4 9.7 96.8 

25 1 3.1 3.2 100.0 

Total 31 96.9 100.0  

Missing System 1 3.1   

Total 32 100.0   

 

d. Fringe Benefits  

 

Statistics 

  q1 q2 q3 q4 q5 q6 q7 total 

N Valid 31 31 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 9 29.0 29.0 35.5 

4 17 54.8 54.8 90.3 

5 3 9.7 9.7 100.0 

Total 31 100.0 100.0  

 

 

 

 

 



 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 13 41.9 41.9 45.2 

4 10 32.3 32.3 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 7 22.6 22.6 29.0 

4 15 48.4 48.4 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 11 35.5 35.5 41.9 

4 15 48.4 48.4 90.3 

5 3 9.7 9.7 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 12 38.7 38.7 45.2 

4 14 45.2 45.2 90.3 

5 3 9.7 9.7 100.0 

Total 31 100.0 100.0  

 

 

 

 

 



 

q6 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 12 38.7 38.7 41.9 

4 16 51.6 51.6 93.5 

5 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

q7 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 7 22.6 22.6 29.0 

4 17 54.8 54.8 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 16 1 3.2 3.2 3.2 

17 1 3.2 3.2 6.5 

18 1 3.2 3.2 9.7 

22 1 3.2 3.2 12.9 

23 2 6.5 6.5 19.4 

24 6 19.4 19.4 38.7 

25 5 16.1 16.1 54.8 

26 3 9.7 9.7 64.5 

27 1 3.2 3.2 67.7 

28 1 3.2 3.2 71.0 

29 1 3.2 3.2 74.2 

30 3 9.7 9.7 83.9 

31 1 3.2 3.2 87.1 

32 2 6.5 6.5 93.5 

33 1 3.2 3.2 96.8 

35 1 3.2 3.2 100.0 

Total 31 100.0 100.0  

 



e. Contingen rewards 

Statistics 

  q1 q2 q3 q4 total 

N Valid 31 31 31 31 31 

Missing 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 9.7 9.7 9.7 

3 10 32.3 32.3 41.9 

4 14 45.2 45.2 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 11 35.5 35.5 38.7 

4 12 38.7 38.7 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 10 32.3 32.3 38.7 

4 11 35.5 35.5 74.2 

5 8 25.8 25.8 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 

 

 



q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 12.9 12.9 12.9 

3 9 29.0 29.0 41.9 

4 14 45.2 45.2 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 10 5 16.1 16.1 16.1 

12 3 9.7 9.7 25.8 

13 3 9.7 9.7 35.5 

14 4 12.9 12.9 48.4 

15 1 3.2 3.2 51.6 

16 6 19.4 19.4 71.0 

17 3 9.7 9.7 80.6 

18 2 6.5 6.5 87.1 

20 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

f. Kondisi perusahaan 

Statistics 

  q1 q2 q3 q4 q5 total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 2 6.5 6.5 6.5 

2 4 12.9 12.9 19.4 

3 12 38.7 38.7 58.1 

4 12 38.7 38.7 96.8 

5 1 3.2 3.2 100.0 

Total 31 100.0 100.0  

 



 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 5 16.1 16.1 16.1 

3 15 48.4 48.4 64.5 

4 10 32.3 32.3 96.8 

5 1 3.2 3.2 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 1 1 3.2 3.2 3.2 

2 5 16.1 16.1 19.4 

3 13 41.9 41.9 61.3 

4 10 32.3 32.3 93.5 

5 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 9.7 9.7 9.7 

3 14 45.2 45.2 54.8 

4 12 38.7 38.7 93.5 

5 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 5 16.1 16.1 16.1 

3 13 41.9 41.9 58.1 

4 11 35.5 35.5 93.5 

5 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

 

 

 



Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 10 1 3.2 3.2 3.2 

11 1 3.2 3.2 6.5 

12 4 12.9 12.9 19.4 

13 3 9.7 9.7 29.0 

14 1 3.2 3.2 32.3 

15 4 12.9 12.9 45.2 

17 4 12.9 12.9 58.1 

18 5 16.1 16.1 74.2 

20 6 19.4 19.4 93.5 

23 1 3.2 3.2 96.8 

25 1 3.2 3.2 100.0 

Total 31 100.0 100.0  

 

g. Rekan Sekerja  

Statistics 

  q1 q2 q3 q4 q5 total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 12.9 12.9 12.9 

3 9 29.0 29.0 41.9 

4 10 32.3 32.3 74.2 

5 8 25.8 25.8 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 

 

 

 



q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 13 41.9 41.9 48.4 

4 11 35.5 35.5 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 13 41.9 41.9 45.2 

4 13 41.9 41.9 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 4 12.9 12.9 12.9 

3 12 38.7 38.7 51.6 

4 10 32.3 32.3 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 9 29.0 29.0 35.5 

4 13 41.9 41.9 77.4 

5 7 22.6 22.6 100.0 

Total 31 100.0 100.0  

 
 

 

 

 

 

 



 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 11 1 3.2 3.2 3.2 

12 1 3.2 3.2 6.5 

13 3 9.7 9.7 16.1 

15 1 3.2 3.2 19.4 

16 3 9.7 9.7 29.0 

17 7 22.6 22.6 51.6 

18 1 3.2 3.2 54.8 

19 4 12.9 12.9 67.7 

21 1 3.2 3.2 71.0 

22 3 9.7 9.7 80.6 

23 3 9.7 9.7 90.3 

24 2 6.5 6.5 96.8 

25 1 3.2 3.2 100.0 

Total 31 100.0 100.0  

 

h. Pekerjaan itu sendiri  

 

Statistics 

  q1 q2 q3 q4 q5 total 

N Valid 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 8 25.8 25.8 29.0 

4 17 54.8 54.8 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 
 

 

 

 

 

 



 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 11 35.5 35.5 38.7 

4 14 45.2 45.2 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 10 32.3 32.3 35.5 

4 16 51.6 51.6 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 3 9.7 9.7 9.7 

3 9 29.0 29.0 38.7 

4 14 45.2 45.2 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 10 32.3 32.3 38.7 

4 14 45.2 45.2 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

 

 

 



 

Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 13 3 9.7 9.7 9.7 

14 1 3.2 3.2 12.9 

15 2 6.5 6.5 19.4 

16 1 3.2 3.2 22.6 

17 3 9.7 9.7 32.3 

18 6 19.4 19.4 51.6 

19 2 6.5 6.5 58.1 

20 7 22.6 22.6 80.6 

22 2 6.5 6.5 87.1 

25 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

i. Komunikasi 

Statistics 

  q1 q2 q3 q4 q5 q6 q7 q8 total 

N Valid 31 31 31 31 31 31 31 31 31 

Missing 0 0 0 0 0 0 0 0 0 

 

q1 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 3 11 35.5 35.5 35.5 

4 17 54.8 54.8 90.3 

5 3 9.7 9.7 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 

 

 

 

 



 

q2 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 9 29.0 29.0 35.5 

4 16 51.6 51.6 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

q3 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 8 25.8 25.8 32.3 

4 16 51.6 51.6 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q4 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 8 25.8 25.8 29.0 

4 17 54.8 54.8 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q5 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 8 25.8 25.8 29.0 

4 20 64.5 64.5 93.5 

5 2 6.5 6.5 100.0 

Total 31 100.0 100.0  

 

 

 

 



q6 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 11 35.5 35.5 38.7 

4 14 45.2 45.2 83.9 

5 5 16.1 16.1 100.0 

Total 31 100.0 100.0  

 

q7 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 2 6.5 6.5 6.5 

3 11 35.5 35.5 41.9 

4 14 45.2 45.2 87.1 

5 4 12.9 12.9 100.0 

Total 31 100.0 100.0  

 

q8 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2 1 3.2 3.2 3.2 

3 10 32.3 32.3 35.5 

4 14 45.2 45.2 80.6 

5 6 19.4 19.4 100.0 

Total 31 100.0 100.0  

 

 

 

 

 

 

 

 

 

 

 

 



Total 

  

Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 18 1 3.2 3.2 3.2 

21 1 3.2 3.2 6.5 

25 1 3.2 3.2 9.7 

26 1 3.2 3.2 12.9 

27 6 19.4 19.4 32.3 

28 2 6.5 6.5 38.7 

29 6 19.4 19.4 58.1 

30 1 3.2 3.2 61.3 

32 4 12.9 12.9 74.2 

33 1 3.2 3.2 77.4 

34 1 3.2 3.2 80.6 

35 2 6.5 6.5 87.1 

36 1 3.2 3.2 90.3 

38 1 3.2 3.2 93.5 

39 1 3.2 3.2 96.8 

40 1 3.2 3.2 100.0 

Total 31 100.0 100.0  

 

 
 


