
DAFTAR ISI

BAB I PENDAHULUAN...........................................Error! Bookmark not defined.

1.1. Latar Belakang ................................................. Error! Bookmark not defined.

1.2. Rumusan Masalah ............................................Error! Bookmark not defined.

1.3. Tujuan Penelitian ..............................................Error! Bookmark not defined.

1.4. Manfaat Penelitian ............................................Error! Bookmark not defined.

1.4.1 Manfaat Untuk ITBA DCC Kotabumi…………… Error! Bookmark not defined.

1.4.2 Manfaat Untuk IBI Darmajaya ......................Error! Bookmark not defined.

1.4.3 Manfaat Bagi Penulis .................................... Error! Bookmark not defined.

1.5. Sistematika Penulisan .......................................Error! Bookmark not defined.

BAB II LANDASANTEORI ......................................Error! Bookmark not defined.

2.1. Grand Teori ......................................................Error! Bookmark not defined.

2.1.1 Theory of Reasoned Action (TRA) ................Error! Bookmark not defined.

2.1.2 Technology Acceptance Model (TAM) .........Error! Bookmark not defined.

2.2. Definisi Variabel ..............................................Error! Bookmark not defined.

2.2.1. Konsep Dasar Sistem ...............................Error! Bookmark not defined.

2.2.2. Pengertian Sistem.................................... Error! Bookmark not defined.

2.2.3. Pengertian Informasi ................................Error! Bookmark not defined.

2.2.4. Konsep Dasar Sistem Informasi ...............Error! Bookmark not defined.

2.2.5. Pengertian Data ........................................Error! Bookmark not defined.

2.2.6. Sistem Informasi Akademik (SIAKAD) . Error! Bookmark not defined.

2.2.7. Indikator Penerapan sistem Informasi AkademikError! Bookmark not defined.

2.2.8. Metode WebQual .....................................Error! Bookmark not defined.

2.3. Kerangka Pemikiran .........................................Error! Bookmark not defined.

2.4. Hipotesis Penelitian ..........................................Error! Bookmark not defined.

2.5. Penelitian Terdahulu ........................................ Error! Bookmark not defined.



BAB III METODE PENELITIAN ..............................Error! Bookmark not defined.

3.1 Jenis Penelitian .................................................Error! Bookmark not defined.

3.2 Sumber Data .....................................................Error! Bookmark not defined.

3.2.1. Data Primer ..............................................Error! Bookmark not defined.

3.2.2. Data Sekunder ..........................................Error! Bookmark not defined.

3.3 Teknik Pengumpulan Data ...............................Error! Bookmark not defined.

a) Observasi .........................................................Error! Bookmark not defined.

b) Kuesioner....................................................................................................34

c) Studi Literatur............................................................................................. 35

3.4 Populasi dan Sampel ........................................ Error! Bookmark not defined.

3.4.1. Populasi ....................................................Error! Bookmark not defined.

3.4.2. Sampel ......................................................Error! Bookmark not defined.

3.5. Uji Alat Analisis ...............................................Error! Bookmark not defined.

3.5.1. Uji Validitas .............................................Error! Bookmark not defined.

3.5.2. Uji Realibilitas .........................................Error! Bookmark not defined.

BAB IV HASIL PENELITIAN DAN PEMBAHASANError! Bookmark not defined.

4.1. Hasil Penelitian ................................................ Error! Bookmark not defined.

4.2.1. Mencari Interval .......................................Error! Bookmark not defined.

4.2.2. Dimensi penggunaan (Usability) .............Error! Bookmark not defined.

4.2.3. Dimensi Kualitas Informasi (Information Quality)Error! Bookmark not
defined.

4.2.4. Dimensi Kualitas Interaksi Layanan (Service interaction Quality)Error!
Bookmark not defined.

4.2.5. Dimensi Secara Keseluruhan Kepuasan Pengguna (Overall User Satisfaction)
Error! Bookmark not defined.

4.2.6. Analisis korelasi .......................................Error! Bookmark not defined.

BAB V KESIMPULAN DAN SARAN......................Error! Bookmark not defined.

5.1. Kesimpulan .......................................................Error! Bookmark not defined.

5.2. Saran .................................................................Error! Bookmark not defined.

DAFTAR PUSTAKA................................................. Error! Bookmark not defined.



DAFTAR TABEL

Tabel 1.1 Tabel Data Hasil Kuesioner............................................................................3

Tabel 2.1 Dimensi dan Pertanyaan dalam Metode Webqual 4.0..................................23

Tabel 2.2 Tabel Referensi Penelitian Terkait............................................................... 27

Tabel 3.1 Tabel Kriteria Penilaian................................................................................ 34

Tabel 4.1 Rentang Interval............................................................................................41

Tabel 4.2 Perhitungan nilai dimensi penggunaan (Usability).......................................42

Tabel 4.3 Nilai dimensi penggunaan (Usability).......................................................... 44

Tabel 4.4 Perhitungan nilai dimensi Kualitas Informasi (Information Quality)...........45

Tabel 4.5 Total Nilai Dimensi Kualitas Informasi (Information Quality)....................47

Tabel 4.6 Perhitungan nilai dimensi Kualitas Interaksi Layanan ( Service Interaction Quality )

...................................................................................................................................... 48

Tabel 4.7 Total Nilai Dimensi Kualitas Interaksi Layanan.......................................... 50

Tabel 4.8 Perhitungan nilai dimensi Secara Keseluruhan Kepuasan Pengguna

(Overall User Satisfaction)................................................................................51

Tabel 4.9 Tabel Korelasi dimensi penggunaan (usability) terhadap keseluruhan kepuasan

pengguna (Overall User Satisfaction).............................................................. 53

Tabel 4.10 Tabel Korelasi dimensi kualitas informasi (information quality) terhadap

keseluruhan kepuasan pengguna (Overall User Satisfaction).......................... 57

Tabel 4.11 Tabel Korelasi dimensi Kualitas Interaksi Layanan (Service interaction

Quality) terhadap keseluruhan kepuasan pengguna (Overall User Satisfaction) 60



DAFTAR GAMBAR

Gambar 2.1 Kerangka Pemikiran...................................................................... 28


