
28  

 

DAFTAR PUSTAKA 

 

 

Kotler, P., & Keller, K. L. (2016). Marketing Management (15th ed.). Pearson Education. 

 

Laudon, K. C., & Traver, C. G. (2020). E-commerce: Business, Technology, Society 

(16th ed.). Pearson. 

 

Sugiyono. (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

 

Miles, M. B., Huberman, A. M., & Saldaña, J. (2014). Qualitative Data Analysis: A 

Methods Sourcebook (3rd ed.). SAGE Publications. 

 

Turban, E., Pollard, C., & Wood, G. (2018). Information Technology for Management: 

On-Demand Strategies for Performance, Growth, and Sustainability (11th ed.). Wiley. 

 

Kementerian Koperasi dan UKM RI. (2020). Strategi Digitalisasi UMKM dalam 

Menghadapi Revolusi Industri 4.0. Jakarta: Kemenkop UKM. 

 

Institut Informatika dan Bisnis Darmajaya. (2025). Laporan Praktik Kerja Pengabdian 

Masyarakat (PKPM). Bandar Lampung: IIB Darmajaya. 

 

 

 

 

 

 

 

 

 

 

 

 

 


