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This research aims to see the effect of implementing E-Samsat, tax sanctions and 

tax services on motor vehicle taxpayer compliance.. The sampling technique used 

in this research was saturated sampling of 100 respondents. This research uses 

quantitative research with associative methods. The data analysis method used in 

this research is multiple linear regression analysis with hypothesis testing, Partial 

Test (t Test) and Simultaneous Test (F Test). The results of this research indicate 

that the variables of E-Samsat Implementation, Tax Sanctions and Tax Services 

have a significant effect on Motor Vehicle Taxpayer Compliance. 
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