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ABSTRAK 

 
 

Pe$me$rintah Kota Bandar Lampung me$ngalami pe$nurunan capaian point nilai 

SAKIP ditahun 2023 se$be$sar 3,41 dibandingkan tahun 2022, hal ini 

me$ngide$ntifikasikan adanya pe$nurunan Akuntabilitas Kine$rja. Pe$ne$litian ini 

be$rtujuan untuk me$nguji Pe$ngaruh Kompe$te$nsi Pe$gawai dan Siste$m 

Pe$nge$ndalian Inte$rnal te$rhadap Akuntabilitas Kine$rja Instansi Pe$me$rintah, 

de$ngan Komitme$n Organisasi se$bagai Variabe$l Mode$rasi pada Pe$me$rintah Kota 

Bandar Lampung. Pe$ne$litian ini me$nggunakan pe$nde$katan kuantitatif de$ngan data 

prime$r yang dipe$role$h me$lalui kue$sione$r. Te$knik pe$ngambilan sampe$l 

me$nggunakan purposive$ sampling de$ngan tiga krite$ria, te$rkumpul se$banyak 45 

re$sponde$n dari 16 OPD di Pe$me$rintah Kota Bandar Lampung. Te$knik analisis 

data me$nggunakan Partial Le$ast Square$ - Structural E$quation Mode$ling (PLS-

SE$M) de$ngan aplikasi WarpPLS 8.0. Hasil pe$ne$litian ini me$nunjukkan bahwa: 

Kompe$te$nsi Pe$gawai dan Siste$m Pe$nge$ndalian Inte$rnal be$rpe$ngaruh signifikan 

te$rhadap Akuntabilitas Kine$rja Instansi Pe$me$rintah dan Komitme$n Organisasi 
mampu me$mode$rasi hubungan antara Kompe$te$nsi Pe$gawai te$rhadap 

Akuntabilitas Kine$rja Instansi Pe$me$rintah. Se$dangkan pada hubungan Siste$m 

Pe$nge$ndalian Inte$rnal dan Akuntabilitas Kine$rja Instansi Pe$me$rintah, Komitme$n 

Organisasi tidak dapat me$mode$rasi hubungan te$rse$but. 
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ABSTRACT 

 

THE EFFECT OF EMPLOYEE COMPETENCY AND INTERNAL CONTROL SYSTEMS ON 
GOVERNMENT INSTITUTION PERFORMANCE ACCOUNTABILITY WITH 

ORGANISATION COMMITMENT AS A MODERATING VARIABLE 
(Empirical Study on Bandar Lampung City Government) 
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The Bandar Lampung City Government experienced a decrease in the 
achievement of SAKIP score points in 2023 by 3.41 compared to 2022, this 
identified a decrease in Performance Accountability. This study aims to examine 
the effect of Employee Competence and Internal Control System on Government 
Agency Performance Accountability, with Organisational Commitment as a 
Moderating Variable in Bandar Lampung City Government. This study uses a 
quantitative approach with primary data obtained through questionnaires. The 
sampling technique used purposive sampling with three criteria, collected 45 
respondents from 16 OPDs in the Bandar Lampung City Government. The data 
analysis technique uses Partial Least Square - Structural Equation Modeling (PLS-
SEM) with the WarpPLS 8.0 application. The results of this study indicate that: 
Employee Competence and Internal Control System have a significant effect on 
Government Agency Performance Accountability and Organisational 
Commitment is able to moderate the relationship between Employee 
Competence and Government Agency Performance Accountability. While in the 
relationship between the Internal Control System and Government Agency 
Performance Accountability, Organisational Commitment cannot moderate the 
relationship. 
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