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R Square

=] Mlatrix | 5% R Square |[ii% R Square Adjusted

F. Square R Square Adjus...
e-loyalti 0,292 0,290
e-satisfaction 0205 .19




Construct Reliability and Validity

i1+ Composite Rehability |55 Average Vanancet

| Matrix |5% Cronbach's Alpha | if rho A

Cronbach's Alpha rho_A Composite Rel..  Average Varian...

e-loyalti 0.644 0.734 0.743 0.238
e-satisfaction 0.563 0.577 0.700 0.302
0.770 0.793 0.818 0.286

e-service quality

Path Coefficients
] Mean, STORV, T-Velues, P-Ve.. ||| Confidence ntervals | =] Confidence Itervals Bias C.. | [] Samples | Copy to Clipboard:
Original Sampl... Sample Mean (., Standard Devia.. T Statistics (|0.. P Values
e-satisfaction -> e-loyalt -0012 0014 0.051 0.241 0.809
e-service quality -> e-loyalti 0950 0950 0027 32303 0.000
e-service quality -> e-satisfaction 0432 0517 0.081 5611 0.000
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