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ABSTRAK 

 

 
ANALISIS KOMUNIKASI, REWARD DAN PUNISHMENT TERHADAP 

KINERJA KARYAWAN PT. BANK SYARIAH MANDIRI Tbk AREA 

MIKRO BANDAR LAMPUNG 

 

Oleh : 

Nur Aini Fadhilah 

 

 
 

Keberhasilan suatu perusahaan tidak terlepas dari peran sumber daya manusia 

yang terlibat di dalamnya. Tujuan penelitian ini untuk mengetahui pengaruh 

Komunikasi, Reward, Punishment terhadap kinerja karyawan PT. Bank Syariah 

Mandiri Area Mikro Lampung 1. Populasi penelitian ini adalah seluruh karyawan 

PT. Bank Syariah Mandiri Area Mikro Lampung 1 berjumlah 35 orang. Sampel 

yang digunakan dalam penelitian ini menggunakan sampel jenuh atau saturation 

sampling. Data yang diperoleh selanjutnya dianalisis dengan menggunakan 

Regresi Linier Berganda. Hasil analisis menunjukkan bahwa secara parsial 

komunikasi tidak berpengaruh dalam meningkatkan kinerja karyawan, pemberian 

reward secara parsial berpengaruh positif dan signifikan dalam meningkatkan 

kinerja karyawan, secara parsial pemberian punishment tidak berpengaruh dalam 

meningkatkan kinerja karyawan. Hasil penelitian secara simultan ada pengaruh 

yang positif dan signifikan dari Komunikasi, Reward, Punishment terhadap 

kinerja karyawan. Dengan demikian Komunikasi, Reward, Punishment secara 

bersama-sama dapat berpengaruh dalam meningkatkan kinerja karyawan PT. 

Bank Syariah Mandiri Area Mikro Lampung 1. 

 

Kata Kunci : Komunikasi, Reward, Punishment, Kinerja. 
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ABSTRACT 

 

ANALYSIS OF COMMUNICATION, REWARD, AND PUNISHMENT ON 

EMPLOYEE PERFORMANCE IN THE MICRO AREA OF SHARIA 

MANDIRI BANK LTD. BANDAR LAMPUNG 

 

 

By 

Nur Aini Fadhilah 

 

 

The success of a company is separated from the role of human resources. The 

objective of this research was to determine the effect of the communication, 

reward, punishment on the employee performance in the micro area of Sharia 

Mandiri Bank Ltd. Lampung 1. The population of this research was all employees 

of Sharia Mandiri Bank Ltd. Lampung 1 by 35 people. The sampling technique 

used in this research was the saturation sampling. The data analysis technique 

used in this research was Multiple Linear Regression. The results of this partial 

analysis in this research showed that the communication had no effect in 

improving the employee performance. Moreover, the reward had a positive and 

significant effect in improving the employee performance. Furthermore, the 

punishment had no effect in improving the employee performance. Besides, the 

result of this simultaneous analysis in this research showed that there was a 

positive and significant effect between Communication, Reward, and Punishment 

on the employee performance. Therefore, the communication, reward, punishment 

simultaneously affected the performance improvement on the employees of Micro 

Area of Sharia Mandiri Bank Ltd. Lampung 1. 
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