
 
 

 
 

Lampiran 1   Kuesioner Penelitian 

KUESIONER PENELITIAN 

PENGARUH KEPERCAYAAN, REPUTASI DAN KUALITAS PRODUK 

TERHADAP KEPUTUSAN PEMBELIAN DAVIENA SKINCARE 

BANDAR LAMPUNG 

 

A. Identitas Responden 

1. Nama   : 

2. Alamat   : 

3. Usia   : 

 

B. Petunjuk Pengisian Kuesioner 

Silakan anda pilih jawaban yang menurut anda paling sesuai dengan kondisi anda 

dengan memberi tanda centang (√) pada jawaban yang tersedia. 

Keterangan: 

SS : Sangat Setuju 

S : Setuju 

TS : Tidak Setuju 

STS : Sangat Tidak Setuju 

 

Variabel No Penyataan SS S TS STS 

Kepercayaan 

Konsumen 

(X1) 

 Kesungguhan / ketulusan 

(Benevolence) 

    

1 Daviena skincare  selalu saya ingat 

sebagai skincare yg berkualitas 

    

2 Daviena Skincare adalah salah 

satu brand lokal yang dapat 

dipercaya karena sudah BPOM 

    

 Kemampuan (Ability)     

3 Saya percaya bahwa Daviena Skincare 

mampu mengatasi masalah kulit saya 

    

4 Saya percaya bahwa Daviena Skincare 

mampu bersaing dengan skincare merk 

lain 

    

 Integritas (Integrity)     

5 Saya yakin Daviena Skincare mampu 

menyelesaikan keluhan yang saya 

dialami 

    

6 Daviena Skincare telah sesuai 

dengan harapan saya 

    

 Willingness to depend     



 
 

 
 

7 Saya bersedia menggunakan 

Daviena Skincare disaat 

banyaknya pilihan merek lain 

    

 8 Saya bersedia membeli Daviena 

Skincare karena kandungan bahan yang 

aman  

    

Reputasi 

(X2) 

 Nama baik     

1 Daviena Skincare memiliki nama baik 

di kalangan masyarakat dan 

memberikan kesan positif kepada 

konsumen 

    

 Reputasi Pesaing     

2 Daviena Skincare merupakan 

klinik kecantikan yang memiliki 

kemampuan bersaing dengan 

para pesaingnya 

    

 Dikenal luas     

3 Daviena Skincare merupakan merek 

klinik kecantikan yang sudah 

dikenal 

    

 Kemudahan diingat     

4 Daviena skincare mempunyai reputasi 

yang baik sehingga mudah diingat  

    

Kualitas 

Produk (X3) 

 Daya tahan produk     

1 Produk Daviena Skincare memiliki 

masa kadaluarsa yang cukup lama 

    

 Keistimewaan produk     

2 Daviena Skincare membantu 

permasalahan kulit saya 

    

 Keandalan produk     

3 Saya tidak pernah merasakan kendala 

dalam penggunaan Daviena Skincare 

    

 Kesesuaian dengan spesifikasi     

4 Produk Daviena Skincare dilengkapi 

dengan petunjuk penggunaan yang jelas 

    

 Estetika produk     

5 Kemasan produk Daviena Skincare 

cantik dan menarik 

    

Keputusan 

Pembelian 

 Kemantapan pada sebuah produk     

1 Saya membeli Daviena Skincare karena      



 
 

 
 

(Y) merasa cocok 

2 Saya memilih Daviena Skincare karena 

banyak dibeli oleh orang lain 

    

 Kebiasaan dalam membeli produk     

3 Saya melakukan pembelian Daviena 

Skincare berulang-ulang atau lebih dari 

satu kali 

    

 Memberikan rekomendasi kepada 

orang lain 

    

4 Saya membeli Daviena Skincare karena 

informasi yang saya peroleh dari 

sumber terdekat (kerabat atau teman) 

    

5 Saya akan menceritakan kesan kepada 

orang lain karena menggunakan 

Daviena Skincare 

    

 Melakukan pembelian ulang     

6 Saya akan melakukan pembelian ulang 

karena Daviena Skincare sudah menjadi 

pilihan skincare saya 

    

7 Saya akan melakukan pembelian ulang 

karena merasa puas dengan Daviena 

Skincare 

    

 

 

 



 
 

 
 

Lampiran 2   Hasil Jawaban Responden 

No Umur 
KEPERCAYAAN 

1 2 3 4 5 6 7 8 Jumlah 

1 2 3 3 2 3 3 3 2 2 21 

2 2 2 2 2 2 2 2 2 2 16 

3 2 2 3 2 3 2 2 1 1 16 

4 2 3 3 3 3 3 2 2 3 22 

5 2 2 2 2 1 2 2 2 2 15 

6 2 2 2 2 2 2 3 3 2 18 

7 2 2 2 2 3 2 2 2 3 18 

8 2 3 3 4 4 4 3 4 3 28 

9 1 2 2 1 2 1 1 1 1 11 

10 2 3 4 3 3 3 3 2 3 24 

11 2 3 3 3 4 3 3 3 3 25 

12 2 2 3 3 3 3 3 3 3 23 

13 2 2 2 2 2 2 2 2 2 16 

14 1 2 2 2 1 2 2 2 2 15 

15 2 3 2 2 2 3 2 3 2 19 

16 3 4 4 4 4 4 4 4 4 32 

17 1 1 1 1 1 1 1 1 1 8 

18 2 4 4 3 3 3 3 4 3 27 

19 2 2 2 2 2 2 2 2 2 16 

20 2 4 4 4 4 4 4 4 4 32 

21 2 3 3 3 3 3 3 3 3 24 

22 2 4 4 4 4 4 4 4 4 32 

23 2 3 4 3 4 2 3 3 4 26 

24 2 4 4 4 4 3 3 3 3 28 

25 2 2 1 2 1 2 2 1 2 13 

26 2 1 2 1 2 2 2 1 2 13 

27 2 3 4 4 4 4 4 4 4 31 

28 1 2 2 2 3 2 2 2 2 17 

29 1 1 1 2 2 1 2 1 2 12 

30 2 4 3 3 4 4 4 4 4 30 

31 2 4 4 4 4 4 4 4 4 32 

32 2 3 4 4 4 3 3 4 3 28 

33 2 4 4 4 4 4 4 4 4 32 

34 2 3 4 3 3 3 3 3 3 25 

35 2 4 4 4 4 4 4 4 4 32 

36 2 3 3 3 3 3 3 3 3 24 

37 2 3 2 2 3 3 2 1 2 18 

38 2 3 3 3 4 3 3 3 3 25 

39 2 2 2 2 2 2 2 2 2 16 

40 1 4 3 3 2 3 2 2 3 22 

41 2 2 2 2 3 2 2 2 2 17 

42 2 3 3 4 3 4 3 3 3 26 

43 2 2 2 2 1 3 1 2 1 14 

44 2 3 3 2 4 3 2 2 3 22 

45 2 2 3 2 2 2 2 2 2 17 

46 2 2 2 1 3 4 2 2 1 17 



 
 

 
 

47 2 4 4 4 4 4 4 4 4 32 

48 2 2 2 2 2 2 2 2 2 16 

49 2 2 1 1 1 1 2 1 2 11 

50 2 2 3 3 3 3 2 2 2 20 

51 2 3 3 3 3 3 3 3 3 24 

52 1 1 4 2 3 2 3 1 2 18 

53 1 2 2 2 1 2 2 2 2 15 

54 2 2 2 2 1 2 2 3 2 16 

55 2 3 3 3 3 3 3 3 3 24 

56 2 4 4 4 4 4 4 4 4 32 

57 2 2 2 2 3 3 3 3 3 21 

58 2 2 2 2 2 2 2 2 2 16 

59 2 3 4 3 3 4 3 3 3 26 

60 2 3 3 3 2 3 3 3 3 23 

61 2 2 2 2 2 2 2 2 2 16 

62 2 4 3 4 3 3 4 4 4 29 

63 2 4 4 4 4 4 4 4 4 32 

64 1 4 3 3 2 1 1 1 4 19 

65 2 2 3 2 3 2 3 2 2 19 

66 2 4 3 4 3 4 3 3 4 28 

67 2 3 2 3 2 3 3 3 4 23 

68 1 3 2 3 3 3 3 3 3 23 

69 2 3 3 3 2 2 3 2 3 21 

70 2 3 4 3 3 4 3 3 3 26 

71 2 2 2 2 2 2 2 2 2 16 

72 2 4 4 4 4 4 4 4 4 32 

73 1 2 2 2 2 2 2 2 2 16 

74 2 1 3 1 1 1 1 1 2 11 

75 2 2 2 2 2 2 2 1 1 14 

76 2 2 2 2 2 2 1 2 2 15 

77 2 2 3 2 3 2 2 2 2 18 

78 2 3 3 3 4 3 3 3 3 25 

79 2 3 3 2 3 3 2 2 3 21 

80 2 3 3 3 3 3 3 3 3 24 

81 2 4 4 4 3 3 3 3 3 27 

82 1 4 4 4 4 4 3 4 4 31 

83 2 2 2 2 2 2 2 2 2 16 

84 2 2 2 3 3 2 2 3 2 19 

85 2 2 3 1 1 1 1 1 2 12 

86 2 3 3 3 3 3 3 3 3 24 

87 2 4 4 4 4 4 4 4 4 32 

88 1 3 3 2 2 2 2 2 2 18 

89 2 2 3 3 3 3 3 3 3 23 

90 2 2 3 3 2 2 2 2 2 18 

91 2 3 4 3 4 3 2 2 2 23 

92 2 2 3 4 2 2 4 3 3 23 

93 2 1 3 1 4 1 2 2 3 17 

94 1 2 2 2 2 2 2 2 2 16 

95 2 4 4 3 4 3 3 4 4 29 

96 2 3 4 4 3 4 3 3 4 28 



 
 

 
 

97 2 4 3 4 4 3 4 3 3 28 

98 2 3 4 3 3 4 3 4 4 28 

99 2 4 3 4 3 3 4 4 3 28 

100 2 3 4 3 4 4 3 3 4 28 

101 2 4 3 4 4 3 3 4 3 28 

102 2 4 4 3 3 4 4 3 3 28 

103 2 3 4 4 3 4 3 3 4 28 

104 2 4 3 4 4 3 3 4 3 28 

105 2 3 2 3 4 3 3 3 3 24 

    291 305 290 298 290 280 277 290   

    2.8 2.9 2.8 2.8 2.8 2.7 2.6 2.8   

 
 
  



 
 

 
 

 

No 
REPUTASI 

1 2 3 4 Jumlah 

1 3 3 4 3 13 

2 3 1 4 3 11 

3 2 2 4 2 10 

4 3 3 3 3 12 

5 2 2 2 2 8 

6 2 2 2 2 8 

7 2 3 3 3 11 

8 4 4 3 4 15 

9 1 1 2 1 5 

10 3 3 3 3 12 

11 3 3 3 3 12 

12 4 3 3 4 14 

13 2 2 2 2 8 

14 2 2 1 2 7 

15 3 2 3 2 10 

16 4 4 4 4 16 

17 1 1 1 1 4 

18 3 3 4 4 14 

19 2 2 2 2 8 

20 4 4 4 3 15 

21 3 3 4 3 13 

22 4 4 4 4 16 

23 4 4 4 4 16 

24 3 4 4 4 15 

25 1 1 1 1 4 

26 2 2 2 2 8 

27 4 4 4 4 16 

28 2 3 3 3 11 

29 1 1 2 2 6 

30 4 4 4 4 16 

31 4 4 3 3 14 

32 3 2 3 3 11 

33 4 4 4 4 16 

34 3 3 3 3 12 

35 4 4 4 4 16 

36 3 3 3 3 12 

37 2 3 3 2 10 

38 3 4 3 3 13 

39 2 2 2 2 8 

40 2 2 2 2 8 

41 1 3 3 2 9 

42 4 4 3 3 14 

43 2 3 3 3 11 

44 3 4 3 3 13 

45 3 3 3 3 12 

46 3 3 4 3 13 

47 4 4 4 4 16 



 
 

 
 

48 2 2 2 2 8 

49 1 2 2 2 7 

50 3 3 3 3 12 

51 3 3 3 3 12 

52 2 3 4 2 11 

53 2 2 2 2 8 

54 3 2 3 3 11 

55 3 3 4 3 13 

56 4 4 4 4 16 

57 3 2 3 2 10 

58 2 2 2 2 8 

59 4 4 4 3 15 

60 3 3 3 3 12 

61 2 2 2 2 8 

62 4 4 3 4 15 

63 4 4 4 4 16 

64 3 4 2 2 11 

65 2 3 4 2 11 

66 4 3 3 4 14 

67 3 3 3 4 13 

68 3 3 3 3 12 

69 3 2 3 3 11 

70 3 4 3 3 13 

71 1 2 2 2 7 

72 4 4 4 4 16 

73 3 3 3 3 12 

74 2 3 4 2 11 

75 1 2 2 2 7 

76 2 1 1 1 5 

77 3 3 3 3 12 

78 3 3 4 4 14 

79 4 3 4 4 15 

80 3 3 3 3 12 

81 3 3 3 3 12 

82 4 4 4 4 16 

83 3 3 3 3 12 

84 3 3 3 3 12 

85 3 3 3 1 10 

86 3 3 4 2 12 

87 4 4 4 4 16 

88 3 3 3 3 12 

89 3 3 3 3 12 

90 3 3 4 3 13 

91 2 4 4 3 13 

92 4 4 3 3 14 

93 3 4 3 4 14 

94 2 2 2 2 8 

95 3 4 4 3 14 

96 4 3 3 4 14 

97 4 4 3 3 14 



 
 

 
 

98 3 3 4 3 13 

99 3 4 3 4 14 

100 4 3 4 3 14 

101 3 4 3 3 13 

102 4 4 3 4 15 

103 3 3 4 4 14 

104 4 4 3 3 14 

105 4 2 3 2 11 

  305 313 324 304   

  2.9 3 3.1 2.9   

  



 
 

 
 

No 
KUALITAS PRODUK 

1 2 3 4 5 JUMLAH 

1 3 2 3 3 4 15 

2 3 3 3 3 2 14 

3 2 2 1 3 4 12 

4 3 3 3 3 3 15 

5 2 2 2 2 2 10 

6 2 3 3 2 3 13 

7 3 2 2 3 3 13 

8 4 3 3 4 4 18 

9 1 1 4 1 4 11 

10 3 3 3 3 4 16 

11 3 3 4 3 3 16 

12 3 3 3 3 4 16 

13 2 2 2 2 2 10 

14 2 2 3 1 1 9 

15 3 2 3 2 3 13 

16 4 4 4 4 4 20 

17 1 1 1 1 1 5 

18 4 4 3 4 4 19 

19 2 2 2 2 1 9 

20 3 3 3 3 3 15 

21 3 3 3 3 4 16 

22 4 4 4 4 4 20 

23 4 3 3 4 4 18 

24 4 4 4 4 4 20 

25 2 2 1 1 1 7 

26 3 1 2 3 3 12 

27 3 3 3 3 3 15 

28 4 2 1 2 4 13 

29 2 1 2 1 1 7 

30 4 4 4 4 3 19 

31 4 3 3 4 4 18 

32 4 4 4 4 4 20 

33 4 4 4 4 4 20 

34 3 3 3 3 4 16 

35 4 4 4 4 4 20 

36 3 3 3 3 3 15 

37 3 2 3 3 4 15 

38 3 3 3 3 4 16 

39 2 2 2 2 2 10 

40 2 3 4 1 1 11 

41 3 2 2 3 3 13 

42 3 3 4 3 3 16 

43 2 1 2 4 4 13 

44 3 3 3 4 4 17 

45 3 2 2 3 3 13 

46 3 2 2 3 4 14 

47 4 4 4 4 4 20 

48 2 2 2 2 2 10 



 
 

 
 

49 2 1 1 1 1 6 

50 3 3 3 3 3 15 

51 3 3 3 3 3 15 

52 3 2 2 2 3 12 

53 2 2 2 2 2 10 

54 2 3 2 2 3 12 

55 4 3 2 4 3 16 

56 4 4 4 4 4 20 

57 2 3 2 2 3 12 

58 2 2 2 2 2 10 

59 3 3 3 4 4 17 

60 3 3 3 3 3 15 

61 2 2 2 2 2 10 

62 4 4 4 4 3 19 

63 4 4 4 4 4 20 

64 2 1 3 2 3 11 

65 3 2 1 4 3 13 

66 3 4 3 4 4 18 

67 4 3 3 2 3 15 

68 3 3 3 3 3 15 

69 4 3 3 3 3 16 

70 3 4 4 3 3 17 

71 3 3 3 2 2 13 

72 4 4 4 4 4 20 

73 3 2 2 3 3 13 

74 2 1 2 3 4 12 

75 2 1 1 2 2 8 

76 1 1 1 1 1 5 

77 3 1 2 2 2 10 

78 3 3 3 3 4 16 

79 3 3 2 3 4 15 

80 3 3 3 4 4 17 

81 3 3 3 3 3 15 

82 4 4 4 4 4 20 

83 3 2 2 3 3 13 

84 3 2 2 2 3 12 

85 2 2 2 3 4 13 

86 3 3 3 3 4 16 

87 4 4 4 4 4 20 

88 3 2 2 3 3 13 

89 3 3 3 3 3 15 

90 3 3 3 3 3 15 

91 3 3 2 3 3 14 

92 3 3 4 3 2 15 

93 2 2 1 2 4 11 

94 2 2 2 2 2 10 

95 3 4 3 4 4 18 

96 3 4 4 3 3 17 

97 4 3 3 4 3 17 

98 3 4 3 3 4 17 



 
 

 
 

99 4 3 4 4 3 18 

100 3 4 3 4 4 18 

101 4 4 3 3 4 18 

102 3 3 4 4 3 17 

103 3 4 4 3 4 18 

104 4 3 3 4 4 18 

105 3 3 2 3 3 14 

  311 288 291 308 330   

  3 2.7 2.8 2.9 3.1   

 
 
  



 
 

 
 

 

No 
KEPUTUSAN PEMBELIAN 

1 2 3 4 5 6 7 JUMLAH 

1 3 3 3 3 3 3 3 21 

2 3 1 1 4 2 3 3 17 

3 1 1 1 1 1 1 1 7 

4 3 3 3 3 3 3 3 21 

5 2 2 2 2 2 2 2 14 

6 3 2 3 2 2 3 3 18 

7 2 3 2 3 3 3 3 19 

8 3 4 4 4 4 4 4 27 

9 1 1 1 1 1 1 1 7 

10 3 3 3 3 3 3 3 21 

11 3 3 3 4 3 3 3 22 

12 3 3 2 3 3 3 3 20 

13 2 2 2 2 2 2 2 14 

14 1 3 2 3 2 2 2 15 

15 2 3 2 3 2 3 2 17 

16 4 4 4 4 4 4 4 28 

17 1 1 1 1 1 1 1 7 

18 3 4 4 4 4 4 4 27 

19 2 2 2 2 2 2 2 14 

20 3 3 3 3 3 3 3 21 

21 3 4 2 4 4 3 3 23 

22 4 4 4 4 4 4 4 28 

23 3 4 3 4 3 3 3 23 

24 4 4 4 3 2 3 4 24 

25 2 1 1 2 1 1 1 9 

26 2 3 2 3 3 2 2 17 

27 3 4 3 4 3 3 3 23 

28 2 2 1 2 2 2 3 14 

29 2 1 2 2 1 2 1 11 

30 4 2 4 2 3 3 3 21 

31 4 4 4 4 4 4 4 28 

32 4 4 4 4 4 4 3 27 

33 4 4 4 4 4 4 4 28 

34 3 3 3 3 3 3 3 21 

35 4 4 4 4 4 4 4 28 

36 4 4 4 4 4 4 4 28 

37 2 3 2 3 3 2 2 17 

38 3 3 3 3 3 3 4 22 

39 2 2 2 2 2 2 2 14 

40 2 3 2 2 3 2 2 16 

41 2 2 1 2 2 1 1 11 

42 3 4 3 3 3 3 4 23 

43 2 2 1 4 4 2 4 19 

44 2 3 2 4 3 2 2 18 

45 2 2 2 2 2 2 2 14 

46 2 2 3 3 2 1 3 16 

47 4 4 4 4 4 4 4 28 



 
 

 
 

48 2 2 2 2 2 2 2 14 

49 1 2 2 2 2 2 2 13 

50 3 3 2 2 2 2 3 17 

51 3 3 3 3 3 3 3 21 

52 2 2 2 2 2 2 1 13 

53 2 2 2 2 2 2 2 14 

54 2 2 3 2 2 3 3 17 

55 3 3 3 3 3 3 3 21 

56 4 4 4 4 4 4 4 28 

57 3 2 2 3 2 2 3 17 

58 2 2 2 2 2 2 2 14 

59 3 3 3 4 3 4 3 23 

60 3 1 3 3 3 3 3 19 

61 2 2 2 2 2 2 2 14 

62 3 3 4 4 4 4 4 26 

63 4 4 4 4 4 4 4 28 

64 4 1 1 2 2 1 1 12 

65 3 4 4 4 3 3 2 23 

66 4 3 3 4 4 3 3 24 

67 4 4 4 3 3 2 3 23 

68 2 2 3 2 2 3 3 17 

69 3 3 3 1 3 3 3 19 

70 3 4 4 4 4 3 3 25 

71 1 4 1 2 2 2 2 14 

72 4 4 4 4 4 4 4 28 

73 2 3 2 2 2 2 2 15 

74 2 2 1 2 2 1 1 11 

75 1 1 1 1 1 1 1 7 

76 1 1 2 2 1 1 1 9 

77 1 1 1 1 1 1 1 7 

78 3 2 3 2 3 2 3 18 

79 3 3 2 3 3 3 3 20 

80 4 3 4 3 3 3 3 23 

81 3 3 3 3 3 3 3 21 

82 4 4 4 4 4 4 4 28 

83 2 3 1 2 2 2 1 13 

84 2 3 2 3 3 2 2 17 

85 2 2 1 2 2 1 2 12 

86 3 3 3 3 3 3 3 21 

87 4 4 4 4 4 4 4 28 

88 2 2 2 2 2 2 2 14 

89 3 3 3 3 3 3 3 21 

90 3 3 3 1 2 2 2 16 

91 4 2 3 3 3 3 3 21 

92 2 3 3 2 3 3 2 18 

93 2 2 2 3 3 1 1 14 

94 2 2 2 2 2 2 2 14 

95 3 3 4 4 3 4 4 25 

96 4 3 3 4 4 3 3 24 

97 3 4 4 3 3 4 4 25 



 
 

 
 

98 4 3 4 4 3 3 4 25 

99 3 4 3 4 4 3 3 24 

100 3 3 4 3 3 4 4 24 

101 4 3 3 4 3 3 4 24 

102 4 4 3 3 4 4 3 25 

103 3 3 4 4 3 4 4 25 

104 3 4 4 3 4 3 3 24 

105 3 2 3 3 3 4 3 21 

  288 293 283 302 291 282 287   

  2.7 2.8 2.7 2.9 2.8 2.7 2.7   

 
 
 
 
  



 
 

 
 

LAMPIRAN 3. KARAKTERISTIK RESPONDEN 
 
1. Responden Berdasarkan Usia 
 
Frequency Table 
 

Umur 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid < 20 Tahun 14 13.3 13.3 13.3 

20-30 Tahun 90 85.7 85.7 99.0 

> 30 Tahun 1 1.0 1.0 100.0 

Total 105 100.0 100.0  

 

 

 
  



 
 

 
 

Lampiran 4 Hasil Jawaban Responden  
 
1. Jawaban Responden Kepercayaan (X1) 
 

X11 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 6 5.7 5.7 5.7 

2 38 36.2 36.2 41.9 

3 35 33.3 33.3 75.2 

4 26 24.8 24.8 100.0 

Total 105 100.0 100.0  

 

 
X12 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 4 3.8 3.8 3.8 

2 32 30.5 30.5 34.3 

3 39 37.1 37.1 71.4 

4 30 28.6 28.6 100.0 

Total 105 100.0 100.0  

 

 
X13 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 8 7.6 7.6 7.6 

2 36 34.3 34.3 41.9 

3 34 32.4 32.4 74.3 

4 27 25.7 25.7 100.0 

Total 105 100.0 100.0  

 

 
X14 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 10 9.5 9.5 9.5 

2 27 25.7 25.7 35.2 

3 38 36.2 36.2 71.4 

4 30 28.6 28.6 100.0 

Total 105 100.0 100.0  

 

 
X15 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 8 7.6 7.6 7.6 

2 34 32.4 32.4 40.0 

3 38 36.2 36.2 76.2 

4 25 23.8 23.8 100.0 

Total 105 100.0 100.0  

 

 



 
 

 
 

X16 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 7 6.7 6.7 6.7 

2 39 37.1 37.1 43.8 

3 41 39.0 39.0 82.9 

4 18 17.1 17.1 100.0 

Total 105 100.0 100.0  

 

 
X17 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 13 12.4 12.4 12.4 

2 35 33.3 33.3 45.7 

3 34 32.4 32.4 78.1 

4 23 21.9 21.9 100.0 

Total 105 100.0 100.0  

 

 
X18 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 6 5.7 5.7 5.7 

2 37 35.2 35.2 41.0 

3 38 36.2 36.2 77.1 

4 24 22.9 22.9 100.0 

Total 105 100.0 100.0  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

2. Jawaban Responden Resputasi (X2) 
 

X21 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 8 7.6 7.6 7.6 

2 23 21.9 21.9 29.5 

3 45 42.9 42.9 72.4 

4 29 27.6 27.6 100.0 

Total 105 100.0 100.0  

 

 
X22 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 6 5.7 5.7 5.7 

2 23 21.9 21.9 27.6 

3 43 41.0 41.0 68.6 

4 33 31.4 31.4 100.0 

Total 105 100.0 100.0  

 

 
X23 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 4 3.8 3.8 3.8 

2 18 17.1 17.1 21.0 

3 48 45.7 45.7 66.7 

4 35 33.3 33.3 100.0 

Total 105 100.0 100.0  

 

 
X24 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 5 4.8 4.8 4.8 

2 28 26.7 26.7 31.4 

3 45 42.9 42.9 74.3 

4 27 25.7 25.7 100.0 

Total 105 100.0 100.0  

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

3. Jawaban Responden Kualitas Produk (X3) 
 

 
X31 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 3 2.9 2.9 2.9 

2 24 22.9 22.9 25.7 

3 52 49.5 49.5 75.2 

4 26 24.8 24.8 100.0 

Total 105 100.0 100.0  

 

 
X32 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 11 10.5 10.5 10.5 

2 28 26.7 26.7 37.1 

3 43 41.0 41.0 78.1 

4 23 21.9 21.9 100.0 

Total 105 100.0 100.0  

 

 
X33 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 9 8.6 8.6 8.6 

2 30 28.6 28.6 37.1 

3 42 40.0 40.0 77.1 

4 24 22.9 22.9 100.0 

Total 105 100.0 100.0  

 

 
X34 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 8 7.6 7.6 7.6 

2 22 21.0 21.0 28.6 

3 44 41.9 41.9 70.5 

4 31 29.5 29.5 100.0 

Total 105 100.0 100.0  

 

 
X35 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 8 7.6 7.6 7.6 

2 13 12.4 12.4 20.0 

3 40 38.1 38.1 58.1 

4 44 41.9 41.9 100.0 

Total 105 100.0 100.0  

 

 

 



 
 

 
 

4. Jawaban Responden Keputusan Pembelian (Y) 
 

Y1 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 9 8.6 8.6 8.6 

2 33 31.4 31.4 40.0 

3 39 37.1 37.1 77.1 

4 24 22.9 22.9 100.0 

Total 105 100.0 100.0  

 

 
Y2 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 11 10.5 10.5 10.5 

2 28 26.7 26.7 37.1 

3 38 36.2 36.2 73.3 

4 28 26.7 26.7 100.0 

Total 105 100.0 100.0  

 

 
Y3 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 15 14.3 14.3 14.3 

2 30 28.6 28.6 42.9 

3 32 30.5 30.5 73.3 

4 28 26.7 26.7 100.0 

Total 105 100.0 100.0  

 

 
Y4 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 7 6.7 6.7 6.7 

2 32 30.5 30.5 37.1 

3 33 31.4 31.4 68.6 

4 33 31.4 31.4 100.0 

Total 105 100.0 100.0  

 

 
Y5 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 8 7.6 7.6 7.6 

2 32 30.5 30.5 38.1 

3 41 39.0 39.0 77.1 

4 24 22.9 22.9 100.0 

Total 105 100.0 100.0  

 

 

 

 



 
 

 
 

 
Y6 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 13 12.4 12.4 12.4 

2 30 28.6 28.6 41.0 

3 39 37.1 37.1 78.1 

4 23 21.9 21.9 100.0 

Total 105 100.0 100.0  

 

 
Y7 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid 1 14 13.3 13.3 13.3 

2 25 23.8 23.8 37.1 

3 41 39.0 39.0 76.2 

4 25 23.8 23.8 100.0 

Total 105 100.0 100.0  

 



 
 

 
 

Lampiran 5   Hasil Uji Validitas 
 
1. Hasil Uji Validitas Kepercayaan (X1) 
 
Correlations 
 

Correlations 

 X11 X12 X13 X14 X15 X16 X17 X18 X1 

X11 Pearson Correlation 1 .847
**
 .843

**
 .781

**
 .870

**
 .828

**
 .845

**
 .804

**
 .921

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 

N 35 35 35 35 35 35 35 35 35 

X12 Pearson Correlation .847
**
 1 .850

**
 .848

**
 .786

**
 .811

**
 .774

**
 .786

**
 .907

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 .000 

N 35 35 35 35 35 35 35 35 35 

X13 Pearson Correlation .843
**
 .850

**
 1 .843

**
 .874

**
 .870

**
 .873

**
 .874

**
 .950

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 .000 

N 35 35 35 35 35 35 35 35 35 

X14 Pearson Correlation .781
**
 .848

**
 .843

**
 1 .781

**
 .806

**
 .769

**
 .811

**
 .899

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 .000 

N 35 35 35 35 35 35 35 35 35 

X15 Pearson Correlation .870
**
 .786

**
 .874

**
 .781

**
 1 .898

**
 .873

**
 .837

**
 .933

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 .000 

N 35 35 35 35 35 35 35 35 35 

X16 Pearson Correlation .828
**
 .811

**
 .870

**
 .806

**
 .898

**
 1 .876

**
 .898

**
 .942

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 .000 

N 35 35 35 35 35 35 35 35 35 

X17 Pearson Correlation .845
**
 .774

**
 .873

**
 .769

**
 .873

**
 .876

**
 1 .845

**
 .928

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 .000 

N 35 35 35 35 35 35 35 35 35 

X18 Pearson Correlation .804
**
 .786

**
 .874

**
 .811

**
 .837

**
 .898

**
 .845

**
 1 .925

**
 



 
 

 
 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  .000 

N 35 35 35 35 35 35 35 35 35 

X1 Pearson Correlation .921
**
 .907

**
 .950

**
 .899

**
 .933

**
 .942

**
 .928

**
 .925

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  
N 35 35 35 35 35 35 35 35 35 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

2. Hasil Uji Validitas Reputasi (X2) 
 
Correlations 
 

Correlations 

 X21 X22 X23 X24 X2 

X21 Pearson Correlation 1 .866
**
 .771

**
 .883

**
 .947

**
 

Sig. (2-tailed)  .000 .000 .000 .000 

N 35 35 35 35 35 

X22 Pearson Correlation .866
**
 1 .711

**
 .867

**
 .929

**
 

Sig. (2-tailed) .000  .000 .000 .000 

N 35 35 35 35 35 

X23 Pearson Correlation .771
**
 .711

**
 1 .810

**
 .883

**
 

Sig. (2-tailed) .000 .000  .000 .000 

N 35 35 35 35 35 

X24 Pearson Correlation .883
**
 .867

**
 .810

**
 1 .957

**
 

Sig. (2-tailed) .000 .000 .000  .000 

N 35 35 35 35 35 

X2 Pearson Correlation .947
**
 .929

**
 .883

**
 .957

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  
N 35 35 35 35 35 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



 
 

 
 

3. Hasil Uji Validitas Kualitas Produk (X3) 
 
Correlations 

 
Correlations 

 X31 X32 X33 X34 X35 X3 

X31 Pearson Correlation 1 .779
**
 .515

**
 .878

**
 .655

**
 .889

**
 

Sig. (2-tailed)  .000 .002 .000 .000 .000 

N 35 35 35 35 35 35 

X32 Pearson Correlation .779
**
 1 .702

**
 .820

**
 .549

**
 .891

**
 

Sig. (2-tailed) .000  .000 .000 .001 .000 

N 35 35 35 35 35 35 

X33 Pearson Correlation .515
**
 .702

**
 1 .582

**
 .507

**
 .765

**
 

Sig. (2-tailed) .002 .000  .000 .002 .000 

N 35 35 35 35 35 35 

X34 Pearson Correlation .878
**
 .820

**
 .582

**
 1 .725

**
 .934

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 35 35 35 35 35 35 

X35 Pearson Correlation .655
**
 .549

**
 .507

**
 .725

**
 1 .812

**
 

Sig. (2-tailed) .000 .001 .002 .000  .000 

N 35 35 35 35 35 35 

X3 Pearson Correlation .889
**
 .891

**
 .765

**
 .934

**
 .812

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  
N 35 35 35 35 35 35 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 



 
 

 
 

4. Hasil Uji Validitas Keputusan Pembelian (Y) 
 
Correlations 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y 

Y1 Pearson Correlation 1 .690
**
 .855

**
 .715

**
 .774

**
 .869

**
 .858

**
 .893

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 

N 35 35 35 35 35 35 35 35 

Y2 Pearson Correlation .690
**
 1 .790

**
 .839

**
 .877

**
 .827

**
 .816

**
 .911

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 .000 

N 35 35 35 35 35 35 35 35 

Y3 Pearson Correlation .855
**
 .790

**
 1 .652

**
 .790

**
 .861

**
 .817

**
 .898

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 .000 

N 35 35 35 35 35 35 35 35 

Y4 Pearson Correlation .715
**
 .839

**
 .652

**
 1 .844

**
 .858

**
 .791

**
 .885

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 .000 

N 35 35 35 35 35 35 35 35 

Y5 Pearson Correlation .774
**
 .877

**
 .790

**
 .844

**
 1 .899

**
 .854

**
 .939

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 .000 

N 35 35 35 35 35 35 35 35 

Y6 Pearson Correlation .869
**
 .827

**
 .861

**
 .858

**
 .899

**
 1 .920

**
 .967

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 .000 

N 35 35 35 35 35 35 35 35 

Y7 Pearson Correlation .858
**
 .816

**
 .817

**
 .791

**
 .854

**
 .920

**
 1 .940

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  .000 

N 35 35 35 35 35 35 35 35 

Y Pearson Correlation .893
**
 .911

**
 .898

**
 .885

**
 .939

**
 .967

**
 .940

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000  
N 35 35 35 35 35 35 35 35 

**. Correlation is significant at the 0.01 level (2-tailed). 

 



 
 

 
 

Lampiran 6   Hasil Uji Reliabilitas 
 
1. Hasil Uji Reliabilitas Kepercayaan (X1) 
 
 
Reliability 
Scale: ALL VARIABLES 

 
 

Case Processing Summary 

 N % 

Cases Valid 35 100.0 

Excluded
a
 0 .0 

Total 35 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.975 8 

 

 
2. Hasil Uji Reliabilitas Reputasi (X2) 
 
Reliability 
 
Scale: ALL VARIABLES 

 
 

 
Case Processing Summary 

 N % 

Cases Valid 35 100.0 

Excluded
a
 0 .0 

Total 35 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.947 4 

 

 

 
 
 
 



 
 

 
 

3. Hasil Uji Reliabilitas Kualitas Produk (X3) 
 
Reliability 

 
 
Scale: ALL VARIABLES 

 
 

 
Case Processing Summary 

 N % 

Cases Valid 35 100.0 

Excluded
a
 0 .0 

Total 35 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.909 5 

 

 

4. Hasil Uji Reliabilitas Keputusan Pembelian (Y) 
 
Reliability 

 
 
Scale: ALL VARIABLES 

 
 

 
Case Processing Summary 

 N % 

Cases Valid 35 100.0 

Excluded
a
 0 .0 

Total 35 100.0 

a. Listwise deletion based on all variables in the 
procedure. 

 

 
Reliability Statistics 

Cronbach's Alpha N of Items 

.968 7 

 

 
 
 

 



 
 

 
 

Lampiran 7   Hasil Uji Normalitas 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

Lampiran 8   Hasil Uji Heterokedastisitas 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

Lampiran 9   Hasil Uji Multikoliniearitas 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) -1.019 .953  -1.069 .288   

Kepercayaan .535 .084 .572 6.403 .000 .187 5.345 

Reputasi -.198 .167 -.102 -1.185 .239 .203 4.924 

Kualitas_Produk .745 .160 .467 4.669 .000 .149 6.698 

a. Dependent Variable: Keputusan_Pembelian 

 

  



 
 

 
 

Lampiran 10 Model Summary 

 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate Durbin-Watson 

1 .922
a
 .849 .845 2.306 2.283 

a. Predictors: (Constant), Kualitas_Produk, Reputasi, Kepercayaan 

b. Dependent Variable: Keputusan_Pembelian 

 

 

  



 
 

 
 

Lampiran 11 Uji T 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) -1.019 .953  -1.069 .288   

Kepercayaan .535 .084 .572 6.403 .000 .187 5.345 

Reputasi -.198 .167 -.102 -1.185 .239 .203 4.924 

Kualitas_Produk .745 .160 .467 4.669 .000 .149 6.698 

a. Dependent Variable: Keputusan_Pembelian 

 

 

  



 
 

 
 

Lampiran 12 Uji F 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 3024.874 3 1008.291 189.651 .000
b
 

Residual 536.974 101 5.317   

Total 3561.848 104    

a. Dependent Variable: Keputusan_Pembelian 

b. Predictors: (Constant), Kualitas_Produk, Reputasi, Kepercayaan 

 

 

  



 
 

 
 

Lampiran 13 R Tabel 

 

 



 
 

 
 

Lampiran 14 T Tabel 

 

  



 
 

 
 

Lampiran 15 F Tabel  

 

 

  



 
 

 
 

Lampiran 16 Plagiarism Checker 

 

 


