
i 

 

 

DAFTAR ISI 

HALAMAN PERNYATAAN ...................................................................  i 

HALAMAN PERSETUJUAN. ................................................................  ii 

HALAMAN PENGESAHAN ...................................................................  iii 

DAFTAR RIWAYAT HIDUP .................................................................  iv 

PERSEMBAHAN ......................................................................................  v 

MOTTO .....................................................................................................  vi 

ABSTRAK .................................................................................................   vii 

ABSTRACT. ..............................................................................................  viii 

PRAKATA ..................................................................................................  ix 

DAFTAR ISI  ..............................................................................................  xi 

DAFTAR TABEL  .....................................................................................  xv 

DAFTAR GAMBAR .................................................................................  xvi 

DAFTAR LAMPIRAN .............................................................................  xvii 

BAB I  PENDAHULUAN                                                                

1.1 Latar Belakang Masalah........................................................................  1 

1.2 Rumusan Masalah .................................................................................  7 

1.3 Ruang Lingkup Penelitian .....................................................................  7 

1.3.1 Ruang Lingkup Subjek ................................................................  7 

1.3.2 Ruang Lingkup Objek ..................................................................  7 

1.3.3 Ruang Lingkup Tempat ...............................................................  7 

1.3.4 Ruang Lingkup Waktu .................................................................  8 

1.3.5 Ruang Lingkup Ilmu Penelitian ...................................................  8 



ii 

 

1.4 Tujuan Penelitian ..................................................................................  8 

1.5 Manfaat Penelitian ................................................................................  8 

1.6  Sistematika Penulisan ...........................................................................  9 

BAB II LANDASAN TEORI 

2.1 Lingkungan Kerja...................................................................................  10 

       2.1.1 Jenis- jenis Lingkungan Kerja ......................................................  10 

       2.1.2 Faktor yang mempengaruhi Lingkungan Kerja ...........................  11 

2.1.2.1 Faktor-faktor Lingkungan Kerja fisik ................................  11 

2.1.2.2 Faktor-faktor Lingkungan Kerja non fisik .........................  19 

       2.1.3 Indikator-indikator Lingkungan Kerja .........................................  20 

2.1.3.1 Indikator-indikator Lingkungan Kerja fisik .......................  20 

2.1.3.2 Indikator-indikator Lingkungan Kerja non fisik ................  21 

2.2 Kompensasi ............................................................................................  21 

2.2.1 Tujuan Kompensasi .....................................................................  23 

2.2.2 Sistem Dan Kebijaksanaan Kompensasi ......................................       24 

2.2.3 Faktor-faktor yang Mempengaruhi Kompensasi .........................  26 

2.2.4 Indikator Kompensasi ..................................................................  28 

2.3 Kepuasan Kerja ......................................................................................  29 

        2.3.1 Teori-teori Kepuasan Kerja .........................................................  31 

        2.3.2 Faktor-faktor yang Mempengaruhi Kepuasan Kerja...................  35 

        2.3.3 Dampak Kepuasan dan ketidakpuasan Kerja ..............................  38 

2.3.4 Pengukuran Kepuasan Kerja ........................................................  41 

2.4.5 Indikator Kepuasan Kerja ............................................................  42 

2.4 Penelitian Terdahulu ..............................................................................       44 

2.5 Kerangka Pemikiran ...............................................................................  49 

2.6 Hipotesis .................................................................................................  50 

2.6.1 Pengaruh Lingkungan Kerja Terhadap Kepuasan Kerja. ............  50 

2.6.2 Pengaruh Kompensasi Terhadap Kepuasan Kerja .......................  51 

2.6.3 Pengaruh Lingkungan Kerja dan Kompensasi Terhadap Kepuasan 

Kerja. ...........................................................................................  52 

BAB III METODE PENELITIAN 



iii 

 

3.1 Jenis Penelitian ......................................................................................  53 

3.2 Sumber Data ..........................................................................................  53 

3.3 Metode Pengumpulan Data ...................................................................  54 

3.4 Populasi dan Sampel .............................................................................  54 

3.4.1 Populasi ........................................................................................  54 

3.4.2 Sampel ..........................................................................................  55 

3.5 Variabel Penelitian ................................................................................  55 

3.6 Definisi Operasional Variabel Penelitian ..............................................  55 

3.6.1 Skala Likert ..................................................................................  58 

3.7 Uji Persyaratan Instrumen .....................................................................  59 

3.7.1 Uji validitas ..................................................................................  59 

3.7.2 Uji Reliabilitas .............................................................................  60 

3.8 Uji Persyaratan Analisis Data ...............................................................  61 

3.8.1 Uji Normalitas ..............................................................................  61 

3.8.2 Uji Linieritas ................................................................................  61 

3.9  Metode Analisis Data ............................................................................  61 

3.9.1 Regresi Linier Berganda ..............................................................    61 

3.10 Pengujian Hipotesis ..............................................................................  62 

3.10.1 Uji t ............................................................................................  62 

3.10.2 Uji F  ..........................................................................................  63 

BAB IV  HASIL PENELITIAN DAN PEMBAHASAN 

4.1 Deskripsi data ........................................................................................  64 

4.1.1 Deskripsi Karekteristik Responden ..............................................  64 

4.1.2 Deskripsi Jawaban Responden .....................................................  66 

4.2 Hasil Uji Persyaratan Instrumen ...........................................................  74 

4.2.1 Hasil Uji Validitas ........................................................................  74 

4.2.2 Hasil Uji Reliabilitas ....................................................................  77 

4.3  Uji Persyaratan Analisis Data ..............................................................  78 

4.3.1 Hasil Uji Normalitas ....................................................................  78 

4.3.2 Hasil Uji Linieritas .......................................................................  79 

4.4 Hasil Regresi Linier Berganda ..............................................................  80 



iv 

 

4.5 Hasil Pengujian Hipotesis .....................................................................  82 

4.5.1 Hasil Uji t .....................................................................................  82 

4.5.2 Hasil Uji F ....................................................................................  84 

4.6 Pembahasan ...........................................................................................  85 

        4.6.1 Pengaruh Lingkungan Kerja terhadap Kepuasan Kerja ..............  85 

        4.6.2 Pengaruh Kompensasi terhadap Kepuasan Kerja .......................  86 

        4.6.3 Pengaruh Lingkungan Kerja dan Kompensasi terhadap  

                 Kepuasan Kerja…………………………………………………… 86 

BAB V SIMPULAN DAN SARAN 

5.1 Simpulan  ..............................................................................................  88 

5.2 Saran   ................................................................................................ … 88 

DAFTAR PUSTAKA 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



v 

 

 

DAFTAR TABEL 

 

 

Tabel  Halaman 

 

1.1 Data Gaji PT. Kalirejo Lestari Tahun 2014-2018 .................................  6 

2.1 Penelitian Terdahulu ..............................................................................  44 

3.1 Definisi Operasional Variabel ................................................................  56 

3.2 Instrumen Skala Likert ...........................................................................  59 

3.3 Interpretasi Uji Reliabilitas ....................................................................  60 

4.1 Responden Berdasarkan Jenis Kelamin .................................................  64 

4.2 Responden Berdasarkan Umur ...............................................................  64 

4.3 Responden Berdasarkan Pendidikan ......................................................  65 

4.4 Responden Berdasarkan Masa Kerja .....................................................  65 

4.5 Hasil Jawaban Responden Variabel Lingkungan Kerja (X1) ................  66 

4.6 Hasil Jawaban Responden Variabel Kompensasi (X2) ..........................  70 

4.7 Hasil Jawaban Responden Variabel Kepuasan Kerja (Y) ......................  72 

4.8 Hasil Uji Validitas Kuesioner Lingkungan Kerja (X1)..........................  75 

4.9 Hasil Uji Validitas Kuesioner Kompensasi (X2) ...................................  76 

4.10 Hasil Uji Validitas Kuesioner Kepuasan Kerja (Y) .............................  76 

4.11 Daftar Interpretasi Koefisien ................................................................  77 

4.12 Hasil Uji Reliabilitas ............................................................................  78 

4.13 Hasil Uji Normalitas ............................................................................  79 

4.14 Hasil Uji Linieritas ...............................................................................  79 

4.15 Hasil Perhitungan Persamaan Regresi .................................................  81 

4.16 Hasil Uji Model Summary ...................................................................  81 

4.17 Hasil Perhitungan Uji t Lingkungan Kerja ..........................................  82 

4.18 Hasil Perhitungan Uji t Kompensasi ....................................................  83 

4.19 Hasil Uji F ............................................................................................  84 

 

 



vi 

 

 

DAFTAR GAMBAR 

 

 

 

Gambar Halaman 

  

1.1    Absensi karyawan PT. Kalirejo Lestari 2018 ..................................  2 

2.1 Kerangka Pemikiran ........................................................................  49 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



vii 

 

 

DAFTAR LAMPIRAN  

 

 

Lampiran Halaman 

 

Lampiran 1 Kuesioner……………………………………….  95 

 

Lampiran 2 Hasil Jawaban Responden……………………...  101 

 

Lampiran 3 Deskripsi Responden…………………………...  105 

 

Lampiran 4 Deskripsi Jawaban Responden dan Variabel….  106 

 

Lampiran 5 Hasil Uji Validitas……………………………..  117 

 

Lampiran 6 Hasil Uji Reliabilitas…………………………..  124 

 

Lampiran 7 Hasil Uji Normalitas…………………………..  125 

 

Lampiran 8 Hasil Uji Linier………………………………..  126 

 

Lampiran 9 Regresi Linier Berganda……………………...  127 

 

Lampiran 10 Uji F…………………………………………..  128 

 

Lampiran 11 Uji t……………………………………………  129 

 

Lampiran 12 F Tabel………………………………………..  130 

 

Lampiran 13 R Tabel………………………………………..  133 

 

Lampiran 14 T Tabel………………………………………..  134 

 

 


