
XIII 
 

DAFTAR ISI 

 

 

Halaman 

HALAMAN JUDUL .......................................................................................................... ii 

HALAMAN PERNYATAAN ........................................................................................... iii  

HALAMAN PENGESAHAN............................................................................................ iv  

KATA PENGANTAR  ....................................................................................................... v 

DAFTAR RIWAYAT HIDUP......................................................................................... viii 

HALAMAN PERSEMBAHAN  ....................................................................................... ix 

MOTTO  ............................................................................................................................. x 

ABSTRAK ......................................................................................................................... xi 

DAFTAR ISI  ................................................................................................................... xiii 

DAFTAR TABEL  ............................................................................................................ xv 

DAFTAR LAMPIRAN  .................................................................................................. xvii 

 

BAB I PENDAHULUAN .................................................................................................. 1 

1.1 LATAR BELAKANG MASALAH .................................................................. 1 

1.2 PERUMUSAN MASALAH ............................................................................ 11 

1.3 RUANG LINGKUP PENELITIAN ................................................................ 11 

1.4 TUJUAN PENELITIAN ................................................................................. 12 

1.5 MANFAAT PENELITIAN ............................................................................. 12 

1.6 SISTEMATIKA PENELITIAN ...................................................................... 14 

BAB II LANDASAN TEORI ......................................................................................... 16 

2.1 GRAND THEORY .......................................................................................... 16 

2.2 LINGKUNGAN KERJA ............................................................................. 16 

2.3 KOMUNIKASI ............................................................................................. 19 

2.4 MOTIVASI .................................................................................................... 22 

2.5 KINERJA ....................................................................................................... 25 

2.6 PENELITIAN TERDAHULU .................................................................... 28 

2.7 KERANGKA PEMIKIRAN ........................................................................ 32 



XIV 
 

2.8 PENGEMBANGAN HIPOTESIS .............................................................. 34 

BAB III METODOLOGI PENELITIAN ..................................................................... 39 

3.1 JENIS PENELITIAN ...................................................................................... 39 

3.2 SUMBER DANA.......................................................................................... 40 

3.3 METODOLOGI PENGUMPULAN DATA .............................................. 40 

3.4 POPULASI DAN SAMPEL........................................................................ 42 

3.5 VARIABEL PENELITIAN ......................................................................... 45 

3.6 DEFINISI OPERASIONAL VARIABEL ................................................. 45 

3.7 UJI PERSYARATAN INTRUMEN ........................................................... 48 

3.8 UJI ASUMSI KLASIK ................................................................................ 50 

3.9 METODE ANALISIS DATA ...................................................................... 53 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ............................................... 57 

4.1 PROFIL OBJEK PENELITIAN ...................................................................... 57 

4.2 DESKRIPSI DATA ....................................................................................... 58 

4.3 HASIL UJI PERSYARATAN INSTRUMEN ........................................... 67 

4.4 HASIL UJI ASUMSI KLASIK ................................................................... 73 

4.5 HASIL ANALISIS DATA ........................................................................... 76 

4.6 HASIL UJI HIPOTESIS .............................................................................. 79 

4.7 PEMBAHASAN ........................................................................................... 81 

BAB V KESIMPULAN DAN SARAN .......................................................................... 85 

5.1 KESIMPULAN ............................................................................................... 85 

5.2 KETERBATASAN PENELITIAN ............................................................. 86 

5.3 SARAN .......................................................................................................... 86 

DAFTAR PUSTAKA ...................................................................................................... 88 

LAMPIRAN..................................................................................................................... 92 

 

 

 

 



XV 
 

DAFTAR TABEL 

 

Halaman 

Tabel 1.1 KPI Kinerja Guru Berdasarkan Perdirjen GTK No 7607/B.B1/HK.03/2023 ..... 2 

Tabel 1.2 Data Observasi Awal Kinerja Guru SMA YP Unila Berdasarkan Indikator  

                Perdirjen GTK No. 7607/B.B1/HK.03/2023....................................................... 5 

Tabel 2.1 Penelitian Terdahulu ......................................................................................... 28 

Tabel 2.2 Struktur Kerangka Pemikiran ........................................................................... 33 

Tabel 3.1 Skor Pada Skala Likert...................................................................................... 41 

Tabel 3.2 Tabel Ukuran Sampel Berdasarkan Krejcie & Morgan (1970) ........................ 43 

Tabel 3.3 Definisi Operasional Variabel ........................................................................... 46 

Tabel 3.4 Interpretasi Nilai r Aplha Indeks Korelasi ........................................................ 50 

Tabel 4.1 Responden Berdasarkan Jenis Kelamin ............................................................ 59 

Tabel 4.2 Responden Berdasarkan Lama Kerja ................................................................ 59 

Tabel 4.3 Hasil Jawaban Responden Tentang Lingkungan Kerja .................................... 60 

Tabel 4.4 Hasil Jawaban Responden Tentang Komunikasi .............................................. 62 

Tabel 4.5 Hasil Jawaban Responden Tentang Motivasi ................................................... 64 

Tabel 4.6 Hasil Jawaban Responden Tentang Kinerja ...................................................... 65 

Tabel 4.7 Hasil Uji Validasi Lingkungan Kerja (X1) ....................................................... 67 

Tabel 4.8 Hasil Uji Validitas Komunikasi (X2) ............................................................... 69 

Tabel 4.9 Hasil Uji Validitas Motivasi(X3) ...................................................................... 70 

Tabel 4.10 Hasil Uji Validitas Kinerja(X4) ...................................................................... 71 



XVI 
 

Tabel 4.11 Hasil Uji Reliabilitas ....................................................................................... 72 

Tabel 4.12 Hasil Uji One-Sample Kolmogrof Smirnov One-Sample Kolmogorov- 

                  Smirnov Test ................................................................................................... 74 

Tabel 4.13 Hasil Uji Multikolinearitas ............................................................................. 75 

Tabel 4.14 Hasil Uji Heterokedastisitas ............................................................................ 76 

Tabel 4.15 Hasil Uji Korelasi Regresi Berganda .............................................................. 77 

Tabel 4.16 Hasil Uji F Koefisien Regresi Lingkungan Kerja (X1), Komunikasi (X2) dan  

                  Motivasi (X3) terhadap Kinerja Guru (Y) ...................................................... 81  

 

 

 

 

 

 

 

 

 

 

 

 

 



XVII 
 

 

DAFTAR LAMPIRAN 

 

Halaman 

 

Lampiran 1 Wawancara Pra Survey ....................................................................... 92 

Lampiran 2 Tabulasi Data Kuisioner  .................................................................... 98 

Lampiran 3 Data Hasil Penyebaran Kuesioner ...................................................... 99 

Lampiran 4 Analisa Deskritif Kuesioner ............................................................. 101 

Lampiran 5 Analisis Uji Validitas ....................................................................... 103  

Lampiran 6 Hasil Uji Reliabilitas ........................................................................ 111 

Lampiran 7 Hasil Uji Normalitas ......................................................................... 114 

Lampiran 8 Hasil Uji Multikolaritas .................................................................... 115 

Lampiran 9 Hasil Hasil Uji Hetero ...................................................................... 116 

Lampiran 10 Hasil Uji Hipotesis ......................................................................... 117 

Lampiran 11 Output SPSS ................................................................................... 119 

Lampiran 12 Kuesioner ........................................................................................ 206 

 

 

 

 

 

 

 

 


	DAFTAR ISI.pdf (p.13-17)

