MONICA RIZKI WULANDARI

xiii

NPM. 1612120052

DAFTAR ISI
HALAMAN JUDUL ...t I
PERNYATAAN ... i
HALAMAN PERSETUJUAN .....oooiiiieeee e i
HALAMAN PENGESAHAN ... v
HALAMAN PERSEMBAHAN ..o %
MOTTO e ettt st et e et vi
ABSTRAK ..o vii
ABSTRAC ... e viii
PRAKAT A e IX
DAFTAR ISL.. e X
DAFTAR TABEL ... s XI
DAFTAR GAMBAR ... Xii
DAFTAR LAMPIRAN ... X1l
BAB | PENDAHULUAN ...t 1
1.1 LatarBelakang .......c.cooviiiiiiiieieesee e 1
1.2 RuangLingKupPenelitian ... 7
1.3 RUMUSANMASAIAN ........oiiiiiiiice s 7
1.4 TUJuaNPENElItIaN ......ccoviiiiiie e e 7
1.5 ManfaatPenelitian ..........ccoiiiiiiiiie e 8

1.6 SIiStEMAtIKAPENUIISAN ...oevveeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee et eeeeeeeeeeeeeeeeeeees 9



BAB |1 LANDASAN TEORI ... 10
2.1 Grand TREOIY ....ooiiiiieie e 10
2.1.1 TeoriKepatUNaNn..........ccceevveieeiieicieese e 10
2.2 VANADELY Lo 12
2.2.1 KepatuhanWajibPajak Orang Pribadi ...........ccccooonniniiiiiinnnnn 12
2.3 VaAADEI X ..o 15
2.3.1 Kewajian Moral...........cooiiiiiiiieie s 15
2.3.2 LingKunganSosial............cccccveiieiiiiieie e 16
2.3.3 KualitasPelayanan .............cccoeieiiiiniiinieeeee e 18
2.3.4 SankSIPerpajakan ...........cccccvveiieiieiieie e 20
2.4 PenelitianTerdanulu ... 21
2.5 KerangKaPIKIT ........ccoiiiiiiiieieieee e 24
2.6 BanguNanHIPOLESIS .......ccveeieiiieiieiieieesie et 24
BAB 1l METODE PENELITIAN ..o 28
3.1 SUMDET DAL ...ttt 28
3.2 MetodePengumpulan Data............cccecveiiiiiciicieee e 28
3.3 PopulasidanSampel ..........ooeiiii e 28
3.3 L POPUIBST ...t 28
3.3.2. SAMPEL..cceicece - 29
3.4 VariabelPenelitiandanDefinisiOperasional Variabel .................cccoeenee. 29

3. 4.1 VariabelPenelitian .....cooo e 29

Xiv



3.4.2 DefinisiOperasionalVariabel ..., 30
3.5 MetodeANaliSiS Data..........covevrierieirierieieisiesree e 32
3.5.1 AnalisisDeSKIIPLIT .........ccooieiiiiii e 32
3.5.2UjJIKUAlITaS daLa .....c.ocvivireiiiiiiieice e 32
35 LT UJIVAIIAITAS ... 32
3.5.1.2 UJIREHADIIITAS ....vvevveiece e 33
3.5.3 UJIASUMSIKIASTK ... 34
3.5.3.1 UJiMUItIKOIINEArITaS .......cveiveeiieiecieecie e 34
3.5.3.2 UJIHEeterokedasitas ..........ccoerereririninieeesee e 34

3.6 PengujianHIPOLESIS ......ccveiiiiieiiecieec e 36
3.6.1 KoefisienDeterminasi (R?).......cccovuvveverreseeieereessssenesseenns 36

3.6.2 UJiStatiStik (UJi F) .voveeeeieeieeeeeeee e 36
3.6.3 UJIStatiStik (UJi T) cvveveeeriiirieieeresesseeess e 37
BAB IV HASIL DAN PEMBAHASAN .......coooiiiiieeeeee 38

4.1 DESKIIPST DALA.......ccueeieiiiiieieiiesie e 38
4.1.1 DeskripsiObjekResponden.........cccceoveienenenc i, 38

4.1.2 DeskripsiVariabelPenelitian............cccccccveveiieie e 38

4.2 HaSIIANALISIS DALA ......ccvveeieiiiieicsieeeee e 40
4.2.1 AnalisisDesKriptif ........ccccooiiiiiiii e 40
4.2.2 UJIVAIIAITAS .. oo 41
4.2.2.1 VariabelKewajiban Moral...........cccccoeeiiiiiiiiiicec e, 41
4.2.2.2 VariabelLingkunganSosial............ccoovveiiininiiiiincseees 42

4.2.2.3 VariabelKualitasPelayanan ..............ccocoovininiininiiseen, 43

Xv



4.2.2.4 VariabelSanksiPerpajakan ..........c.ccoovveieieneniiiieneeeeeee 44
4.2.2.5 VariabelKepatuhan WPOP............c.cccceiiieiieecc e 45
4.2.3 UJIREIEDIITAS ... 46
4.2.4 UJIASUMSIKIASIK ..o 47

4.2 4. TUJINOIMAITAS. .....oouiiiiiieie e 47
4.2. 4 2UJIMUIIKOIINEANTTAS ..o 48
4.2.4.3UjiHeterokedasitas .........ccccvvevveiieiieie e 48
4.2.4.4Analisis Regresi Linier Berganda ..........cccccoovvvvviiniciennn, 29

4.4 PengUJIanHIPOLESIS. .....c.ecivieiiiiecie et 51
4.4.1 KOEfISIENDELEIMINGSI....c.ceviviiiiiiiieiisieeeee s 51
A4.4.2 UJISTALISTK F .o 51
443 UJISTALISTIK T .o 52
4.4 Hasilpembahasan..........c.ccoiiiii e 54
4.4.1 PengaruhKewajiban Moral terhadapKepatuhan WPOP ................ 54
4.4.2 PengaruhLingkunganSosialterhadapKepatuhan WPOP ................ 55
4.4.3 PengaruhKualitasPelayananterhadapKepatuhan WPORP................. 56
4.4.4 PengaruhSanksiPerpajakanterhadapKepatuhan WPOP ................. 57
BAB V KESIMPULAN DAN SARAN. ...t 58
5.1 SIMPUIAN .t 58
0.2 SAIAN....ctiiiiiee e 58

XVi



L aAMIPITAN. .. e 60
DAFTAR TABEL..itiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiinitecneenecesasennns 6
Tabel Jumlah Wajib Pajak...............oooiiiii e 6
Tabel Penelitian Terdahulu................coo 22
Tabel Kerangka Pemikiran.................cooiiiiiiiiiiiiiii e, 24
Tabel Definisi Operasional Variabel...................cooiiiiiiiiiiiinnn. 30
Tabel Deskripsi Objek Responden.............c.oooviiiiiiiiiiiiiiii 38
Tabel Deskripsi Variabel Penelitian.................ocooiiiiiiiiiiiiiiin .. 38
Tabel Analisis Deskriptif...........coooiiiiiii e 40
Tabel Uji Validitas X1.......oooiiiiiniiiiii i 41
Tabel Uji Validitas X2......o.oiuiiiiiiiii e 42
Tabel Uji Validitas X3......ooiiiiiiiiiii e 43
Tabel Uji Validitas X4.......oooiiiiiiiiiiii e 43
Tabel Uji Validitas Y.....oooinii e 44
Tabel Uji Reliabilitas. ..o 45
Tabel Uji Normalitas. .......oouieiiiniiiiii e 46
Tabel Uji Multikolinearitas. ..........ooevviriiiiiiii i 47
Tabel Uji Heterokedasitas. ... ......ovuiiiiieiiiiiieiieeieie e 48
Tabel Analisis Linier Berganda................cccooiiiiiiiiiiiiiieeee, 49
Tabel Uji R e 50
Tabel Ui F.oo e 51

Tabel Uji T e 52

XVii



