LAMPIRAN



Lampiran 1

Hasil Prasurvey 30 Responden Konsumen Sepatu Damelia di
Bandar Lampung

B Ya ETidak

bisa belanja sepatu bahan lem pada pilihan mudah nya
online damelia sepatu sepatu model menukarkan
melalui nyaman di damelia damelia sepatu barang
ekspedisi pakai mudah awet damelia dengan
mengelupas banyak garansi 30

hari




Lampiran 2

KUESIONER PENELITIAN
ANALISIS KEPUASAN KONSUMEN SEPATU DAMELIA
DI BANDAR LAMPUNG

Kepada Yth,
Ibu/Sdri Konsumen Melstore cabang Lampung
di—

Bandar Lampung

Saya adalah mahasiswi jurusan Manajemen Fakultas Ekonomi dan Bisnis 11B
Darmajaya yang pada saat ini sedang melakukan skripsi tentang “ANALISIS
KEPUASAN KONSUMEN SEPATU DAMELIA DI BANDAR LAMPUNG”.

Guna penyelesaian penelitian ini, maka saya mohon kiranya lbu/Sdr dapat
mengisi kuisioner berikut ini dengan memilih salah satu jawaban yang paling
sesuai menurut pendapat Anda. Pengisian kuisioner ini semata-mata untuk
mencari data yang objektif tentang “ANALISIS KEPUASAN KONSUMEN
SEPATU DAMELIA DI BANDAR LAMPUNG”, sehingga diharapkan

bermanfaat bagi kita semua.

Atas kesediannya mengisi kuisioner ini dan berpartisipasinya dalam penelitian ini

saya ucapkan terimakasih.

Hormat saya,

Tri Mardiana



A. IDENTITAS RESPONDEN
Isilah identitas diri saudara dengan keadaan yang sebenarnya :

1. No. Responden :
2. Umur : 1.17 s/d 20 tahun
2.21 s/d 30 tahun

3.31 s/d 35 tahun

4.36 s/d 50 tahun

3. Status : 1. Siswi/anak sekolah

2. Mahasiswi
3. PNS

4, Swasta

5. Lain-lain...

B. PETUNJUK PENGISIAN
1. Jawablah pertanyaan yang diajukan dibawah ini dengan benar dan jujur
2. Berilah tanda (V) pada salah satu jawaban yang paling sesuai dengan

jawaban lbu/Sdr.

Tingkat Kinerja

Sangat Puas (SP) =5
Puas (P) =4
Cukup Puas (CP) =3

Kurang Puas (KP) =2
Tidak Puas (TP) =1

Tingkat Kepentingan

Sangat Penting (SP) =5
Penting (P) =4
Cukup Penting (CP) =3
Kurang Penting (KP) =2
Tidak Penting (TP) =1



Anda diminta memberikan penilaian terhadap Tingkat Kinerja dan Tingkat

Kepentingan Sepatu Damelia Bandar Lampung

NO

PERNYATAAN

Sepatu Damelia

Jawaban Jawaban

Tingkat Kinerja Tingkat Kepentingan
5143|215 |43 2|1
SP| P |CP|KP|TP|SP | P [ CP|KP | TP

1. | memiliki Kinerja
kurang lebih 1tahun
5 Sepatu Damelia

nyaman saat dipakai

Kualitas sepatu sesuai

3. | dengan apa yang
diharapkan konsumen
Kondisi sepatu yang

4. | dijual lebih baik dari

sepatu lainnya

5. | Jaminan garansi 30 Hari
Sepatu Damelia
6 memiliki kualitas yang

sesuai dengan
spesifikasi sepatu

Sepatu yang
ditawarkan oleh

7 Damelia dapat
memuaskan konsumen
Sepatu Damelia
memiliki

8. | keistimewaan

dibandingkan dengan
sepatu lainnya




NO

PERNYATAAN

Jawaban

Jawaban

Tingkat Kinerja

Tingkat Kepentingan

4

3

2

5 1 413 21

P

CP

KP

SP| P |CP|KP

Model sepatu Damelia
banyak variasinya

Sepatu Damelia bisa
dipakai oleh usia 40
tahun

Sepatu Damelia
memiliki daya tarik
bagi konsumen

Kemudahan dalam
mendapatkan produk

Sepatu Damelia
menawarkan produk
dengan harga
terjangkau

Damelia Lampung
melayani pembelian

14, .
online untuk luar
Daerah/Kabupaten
Keramahtamahan

15. | karyawan di Damelia

Lampung

Jika terjadi komplain
terhadap produk,
perusahaan
menanggapinya
dengan cepat dan tepat

Kemasan yang
digunakan Damelia
menarik




Lampiran 3

Karakteristik Responden

Statistics
Usia Status
Valid 100 100
N Missing 0 0
Usia
Frequency | Percent Valid Cumulative
Percent Percent
17 - 20 tahun 46 46.0 46.0 46.0
21 - 30 tahun 31 31.0 31.0 77.0
Valid 31 -35tahun 19 19.0 19.0 96.0
36 - 50 tahun 4 4.0 4.0 100.0
Total 100 100.0 100.0
Status
Frequency | Percent Valid Cumulative
Percent Percent
Siswi/Anak Sekolah 13 13.0 13.0 13.0
Mahasiswi 40 40.0 40.0 53.0
PNS 11 11.0 11.0 64.0
Valid
Swasta 21 21.0 21.0 85.0
DIl 15 15.0 15.0 100.0
Total 100 100.0 100.0




Lampiran 4

Hasil Jawaban 30 Responden Tingkat Kinerja

TOTAL
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Hasil Jawaban Responden 30 Responden Tingkat Kepentingan
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Hasil Jawaban 100 Responden Tingkat Kinerja
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Hasil Jawaban 100 Responden Tingkat Kepentingan
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Hasil Deskripsi Jawaban Responden Tingkat Kepentingan

P 1
Frequency | Percent Valid Cumulative
Percent Percent
1 2 2.0 2.0 2.0
2 7 7.0 7.0 9.0
3 16 16.0 16.0 25.0
Valid
4 25 25.0 25.0 50.0
5 50 50.0 50.0 100.0
Total 100 100.0 100.0
P 2
Frequency | Percent Valid Cumulative
Percent Percent
1 2 2.0 2.0 2.0
2 7 7.0 7.0 9.0
3 32 32.0 32.0 41.0
Valid
4 30 30.0 30.0 71.0
5 29 29.0 29.0 100.0
Total 100 100.0 100.0
D1
Frequency | Percent Valid Cumulative
Percent Percent
1 5 5.0 5.0 5.0
2 9 9.0 9.0 14.0
3 25 25.0 25.0 39.0
Valid
4 31 31.0 31.0 70.0
5 30 30.0 30.0 100.0
Total 100 100.0 100.0




D 2

Frequency | Percent Valid Cumulative
Percent Percent
1 2 2.0 2.0 2.0
2 8 8.0 8.0 10.0
3 18 18.0 18.0 28.0
Valid
4 39 39.0 39.0 67.0
5 33 33.0 33.0 100.0
Total 100 100.0 100.0
CS_1
Frequency | Percent Valid Cumulative
Percent Percent
1 4 4.0 4.0 4.0
2 4 4.0 4.0 8.0
3 21 21.0 21.0 29.0
Valid
4 32 32.0 32.0 61.0
5 39 39.0 39.0 100.0
Total 100 100.0 100.0
CS 2
Frequency | Percent Valid Cumulative
Percent Percent
1 4 4.0 4.0 4.0
2 5 5.0 5.0 9.0
3 20 20.0 20.0 29.0
Valid
4 38 38.0 38.0 67.0
5 33 33.0 33.0 100.0
Total 100 100.0 100.0




F 1

Frequency | Percent Valid Cumulative
Percent Percent
1 3 3.0 3.0 3.0
2 7 7.0 7.0 10.0
3 21 21.0 21.0 31.0
Valid
4 33 33.0 33.0 64.0
5 36 36.0 36.0 100.0
Total 100 100.0 100.0
F 2
Frequency | Percent Valid Cumulative
Percent Percent
1 3 3.0 3.0 3.0
2 5 5.0 5.0 8.0
3 21 21.0 21.0 29.0
Valid
4 34 34.0 34.0 63.0
5 37 37.0 37.0 100.0
Total 100 100.0 100.0
R 1
Frequency | Percent Valid Cumulative
Percent Percent
1 4 4.0 4.0 4.0
2 7 7.0 7.0 11.0
3 26 26.0 26.0 37.0
Valid
4 28 28.0 28.0 65.0
5 35 35.0 35.0 100.0
Total 100 100.0 100.0




R 2

Frequency | Percent Valid Cumulative
Percent Percent
1 3 3.0 3.0 3.0
2 5 5.0 5.0 8.0
3 18 18.0 18.0 26.0
Valid
4 35 35.0 35.0 61.0
5 39 39.0 39.0 100.0
Total 100 100.0 100.0
R 3
Frequency | Percent Valid Cumulative
Percent Percent
1 3 3.0 3.0 3.0
2 7 7.0 7.0 10.0
3 22 22.0 22.0 32.0
Valid
4 29 29.0 29.0 61.0
5 39 39.0 39.0 100.0
Total 100 100.0 100.0
Al
Frequency | Percent Valid Cumulative
Percent Percent
1 2 2.0 2.0 2.0
2 7 7.0 7.0 9.0
3 31 31.0 31.0 40.0
Valid
4 35 35.0 35.0 75.0
5 25 25.0 25.0 100.0
Total 100 100.0 100.0




A 2

Frequency | Percent Valid Cumulative
Percent Percent
1 4 4.0 4.0 4.0
2 9 9.0 9.0 13.0
3 20 20.0 20.0 33.0
Valid
4 36 36.0 36.0 69.0
5 31 31.0 31.0 100.0
Total 100 100.0 100.0
S 1
Frequency | Percent Valid Cumulative
Percent Percent
1 5 5.0 5.0 5.0
2 10 10.0 10.0 15.0
3 29 29.0 29.0 44.0
Valid
4 31 31.0 31.0 75.0
5 25 25.0 25.0 100.0
Total 100 100.0 100.0
S 2
Frequency | Percent Valid Cumulative
Percent Percent
1 4 4.0 4.0 4.0
2 4 4.0 4.0 8.0
3 23 23.0 23.0 31.0
Valid
4 34 34.0 34.0 65.0
5 35 35.0 35.0 100.0
Total 100 100.0 100.0




PQ 1

Frequency | Percent Valid Cumulative
Percent Percent
1 4 4.0 4.0 4.0
2 5 5.0 5.0 9.0
3 18 18.0 18.0 27.0
Valid
4 33 33.0 33.0 60.0
5 40 40.0 40.0 100.0
Total 100 100.0 100.0
PQ 2
Frequency | Percent Valid Cumulative
Percent Percent
1 5 5.0 5.0 5.0
2 14 14.0 14.0 19.0
3 30 30.0 30.0 49.0
Valid
4 32 32.0 32.0 81.0
5 19 19.0 19.0 100.0
Total 100 100.0 100.0




Lampiran 5

Hasil Deskripsi Jawaban Responden Tingkat Kinerja

Pl
Frequency | Percent Valid Cumulative
Percent Percent
2 4 4.0 4.0 4.0
3 13 13.0 13.0 17.0
Valid 4 39 39.0 39.0 56.0
5 44 44.0 44.0 100.0
Total 100 100.0 100.0
P2
Frequency | Percent Valid Cumulative
Percent Percent
2 5 5.0 5.0 5.0
3 8 8.0 8.0 13.0
Valid 4 24 24.0 24.0 37.0
5 63 63.0 63.0 100.0
Total 100 100.0 100.0
D1
Frequency | Percent Valid Cumulative
Percent Percent
2 4 4.0 4.0 4.0
3 8 8.0 8.0 12.0
Valid 4 27 27.0 27.0 39.0
5 61 61.0 61.0 100.0
Total 100 100.0 100.0




D2

Frequency | Percent Valid Cumulative
Percent Percent
1 1 1.0 1.0 1.0
2 5 5.0 5.0 6.0
3 14 14.0 14.0 20.0
valid 39 39.0 39.0 50.0
5 41 41.0 41.0 100.0
Total 100 100.0 100.0
CS1
Frequency | Percent Valid Cumulative
Percent Percent
1 1 1.0 1.0 1.0
2 7 7.0 7.0 8.0
3 18 18.0 18.0 26.0
Valid
4 41 41.0 41.0 67.0
5 33 33.0 33.0 100.0
Total 100 100.0 100.0
CS2
Frequency | Percent Valid Cumulative
Percent Percent
1 1 1.0 1.0 1.0
2 2 2.0 2.0 3.0
3 20 20.0 20.0 23.0
Valid
4 40 40.0 40.0 63.0
5 37 37.0 37.0 100.0
Total 100 100.0 100.0




F1

Frequency | Percent Valid Cumulative
Percent Percent
2 2 2.0 2.0 2.0
3 12 12.0 12.0 14.0
Valid 4 38 38.0 38.0 52.0
5 48 48.0 48.0 100.0
Total 100 100.0 100.0
F2
Frequency | Percent Valid Cumulative
Percent Percent
1 2 2.0 2.0 2.0
2 6 6.0 6.0 8.0
3 16 16.0 16.0 24.0
Valid
4 35 35.0 35.0 59.0
5 41 41.0 41.0 100.0
Total 100 100.0 100.0
R1
Frequency | Percent Valid Cumulative
Percent Percent
1 2 2.0 2.0 2.0
2 7 7.0 7.0 9.0
3 21 21.0 21.0 30.0
Valid
4 40 40.0 40.0 70.0
5 30 30.0 30.0 100.0
Total 100 100.0 100.0




R2

Frequency | Percent Valid Cumulative
Percent Percent
3 11 11.0 11.0 11.0
4 31 31.0 31.0 42.0
Valid
5 58 58.0 58.0 100.0
Total 100 100.0 100.0
R3
Frequency | Percent Valid Cumulative
Percent Percent
2 2 2.0 2.0 2.0
3 11 11.0 11.0 13.0
Valid 4 30 30.0 30.0 43.0
5 57 57.0 57.0 100.0
Total 100 100.0 100.0
Al
Frequency | Percent Valid Cumulative
Percent Percent
2 6 6.0 6.0 6.0
3 30 30.0 30.0 36.0
valid 4 31 31.0 31.0 67.0
5 33 33.0 33.0 100.0
Total 100 100.0 100.0
A2
Frequency | Percent Valid Cumulative
Percent Percent
1 1 1.0 1.0 1.0
2 10 10.0 10.0 11.0
3 24 24.0 24.0 35.0
Valid
4 35 35.0 35.0 70.0
5 30 30.0 30.0 100.0
Total 100 100.0 100.0




S1

Frequency | Percent Valid Cumulative
Percent Percent
2 3 3.0 3.0 3.0
3 16 16.0 16.0 19.0
Valid 4 39 39.0 39.0 58.0
5 42 42.0 42.0 100.0
Total 100 100.0 100.0
S2
Frequency | Percent Valid Cumulative
Percent Percent
2 2 2.0 2.0 2.0
3 11 11.0 11.0 13.0
Valid 4 40 40.0 40.0 53.0
5 47 47.0 47.0 100.0
Total 100 100.0 100.0
PQ1
Frequency | Percent Valid Cumulative
Percent Percent
2 1 1.0 1.0 1.0
3 8 8.0 8.0 9.0
Valid 4 33 33.0 33.0 42.0
5 58 58.0 58.0 100.0
Total 100 100.0 100.0
PQ2
Frequency | Percent Valid Cumulative
Percent Percent
2 5 5.0 5.0 5.0
3 17 17.0 17.0 22.0
valid 4 30 30.0 30.0 52.0
5 48 48.0 48.0 100.0
Total 100 100.0 100.0




Hasil Uji Validitas 30 Responden Tingkat Kepentingan

Correlations

Pi1|pPp2[D1|D2|cs |cs2|F1|F2|R1I|[R2|R |[A1[lA2]|s1|s 2]|PO |PQ [ Tot Kepentin
1 3 1 2 gan
Pearson 1].278| .304|.254|.159| .197[1.000| .044[1.000| .044| .26|.211| .197|.301].099] .167| .304 589"
Correlati 1
on
P_1 Sig. (2- 137| .102]|.175|.401| .297| .000| .816| .000| .816]| .16|.263| .297]|.106|.602| .378| .102 .001
tailed) 3
N 30| 30 30| 30| 30 30 30 30 30 30| 30| 30 30| 30| 30| 30 30 30
Pearson | .278 1| .086|.308|.169| .261| .278| .423"| 278| .423"| .14|.095| .261|.213].024 417 .086 481"
Correlati 1
on
P_2 Sig. (2- 137 650 .007| .372| .163| .137| .020| .137| .020| .45| .619| .163|.258|.901| .022| .650 .007
tailed) 6
N 30| 30 30| 30| 30 30 30 30 30 30| 30| 30 30| 30| 30| 30 30 30
Pearson | .304].086 1].390(.143| .325| .304| .137| .304| .137| .14|.198| .325|.294.178| .236|1.000 590"
Correlati 8
on
D_1 Sig. (2- .102 | .650 .033| .451| .079| .102| .470| .102| .470| .43]|.295| .079].114]| .346| .209| .000 .001
tailed) 7
N 30| 30 30 30| 30 30 30 30 30 30| 30| 30 30| 30| 30| 30 30 30
Pearson | .254].308| .390° 1|.492 8837 | .254|.4777| 254|.4777| 24| .141]|.8837 | .242]| .294 692 .390° 7797
Correlati 1
on
D_2 Sig. (2- .175].097| .033 .006| .000| .175| .008| .175| .008| .20|.456| .000]|.198]|.115| .000| .033 .000
tailed) 0
N 30| 30 30 30| 30 30 30 30 30 30| 30| 30 30| 30| 30| 30 30 30
Pearson | .159.169| .143]|.492 1| .348| .159| .113| .159| .113 -|.373| .348|.014 543| .361| .143 415
Cs 1 Correlati .07
on 7
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.209

241

.200

30

141

456

30

883

.000

30

242

.198

30

.294

115

30

692

.000

.077

.688

30

373

.042

30

.348

.059

30

.014

.942

30

543

.002

30

.361

.050

.089

.639

30
-.037

.846

30
1.000

.000

30
.215

.253

30
.239

.204

30
794

.000

.261

.163

30

211

.263

30

197

297

30

.301

.106

30

.099

.602

30

.167

.378

539

.390°

.033

30
179

.343

30
401"

.028

30
117

.538

30
.054

a77

30

x

.002

.261

.163

30

211

.263

30

197

297

30

.301

.106

30

.099

.602

30

.167

.378

.390°

.033

30
179

.343

30
401"

.028

30
117

.538

30
.054

77

30

.539

.002

.149

433

30

30

.037

.846

30

447

.013

30

753

.000

30

.086

.650

.089

.639

30
-.037

.846

30

30
.215

.253

30
.239

.204

30

794"

.000

.314

.091

30

447

.013

30

.215

.253

30

30

502

.005

30

311

.094

.097

.611

30

753

.000

30

.239

.204

30

502

.005

30

30

315

.090

118

.535

30

.086

.650

30

794

.000

30

311

.094

30

.315

.090

30

.148

437

30

.198

.295

30

.325

.079

30

.294

114

30

178

.346

30

.236

.209

426"

.019

30
411

.024

30

704"

.000

30

531

.003

30
419

.021

30

.700

.000




N

Pearson
Correlati
on

Sig. (2-
tailed)

N

Pearson
Correlati
on

Sig. (2-
tailed)

N

PQ_2

Tot_Kepentin
gan

30
.304

.102

30

589"

.001

30

30

.086

.650

30

481

.007

30

30
1.000

.000

30
590"

.001

30

30

-390

.033

30

779

.000

30

30

143

451

30

415

.023

30

30
.325

.079

30

704"

.000

30

30
.304

.102

30

589"

.001

30

30
137

470

30

583"

.001

30

30
.304

.102

30

589"

.001

30

30
137

470

30

583"

.001

30

30

14

43

30

42

.01

30

30

.198

.295

30

411

.024

30

30
.325

.079

30

704"

.000

30

30

.294

114

30

531

.003

30

30

178

.346

30

419

.021

30

30

.236

.209

30

700

.000

30

30

30

590"

.001

30

30

.590

.001

30

30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).




Lampiraan 6

Hasil Uji Validitas 30 Responden Tingkat Kinerja

Correlations

P1 [ P2 | D1 | D2 |csi|cs2| F1 | F2 | R1 | R2 | R3 | AL | A2 | S1 | s2 | PQ1|PQ2 | Tot Kinerja |
Pearson 1| .336| .425°| .255] .425"| 272 .473"| .255| .231| .4747| .717°| .446"| 270| .891°| .304| .255] .425 803"
Correlati ' ' : :
on

P1 Sig. (2- .070| .019| .173| .019| .146| .008| .173| .219| .008| .000| .013| .148| .000| .103| .173| .019 .000
tailed)
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Pearson | .336 1| .184|-.144| .292| .058]|-.018|-.144| .869"| .124| 363" | .312| .370"| .411"| .843"| -.144| .184 540"
Correlati ' i

P2 on
Sig. (2- | .070 330| .448| .117| .763| .925| .448| .000| .512| .049| .093| .044| .024| .000| .448| .330 .002
tailed)
N 30| 30| 30| 30 30| 30 30| 30| 30| 30| 30 30| 30| 30| 30 30| 30 30
Pearson | .425"| .184| 1| .083|.720 | .255| .244| .083| .048| .374"| .490 | .168| .156 | .428" | .043| .083 1.00 600"
Correlati 0

D1 on
Sig. (2- | .019] .330 663 .000| .174| .195| .663| .801| .042| .006| .375| .411| .018| .824| .663| .000 .000
tailed)
N 30| 30| 30| 30| 30 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Pearson | .255]-.144| .083 1| .083| .3787| .472°| 1.00|-.166|-025| .138|-.057|-.085| .138|-.106| 1.00| .083 455"
Correlati 1o 0"

D2 on
Sig. (2- | .173| .448| .663 663 .039| .008| .000| .380| .895| .466| .765| .655| .466| .576| .000| .663 011
tailed)
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30
Pearson | .425"| 292 .7207| .083 1| .149| .128| .083| .168]| .501"| .367 | .437"| .271| .4287| .164| .083| .720° 627"
Correlati : : :

cs1 on
Sig. (2- | .019| .117| .000| .663 .433| 502| .663| .375| .005| .046| .016| .147| .018| .387| .663| .000 .000
tailed)
N 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30




CS2

F1

F2

R1

R2

R3

Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N

272

.146

30

473

.008

30

.255

173

30

231

.219

30

A4

.008

30

*

717,

.000

30

.058

763
30
-.018
925
30
-144
448
30
869’
.000
30
124
512

30

*

.363

.049

30

.255

174

30

244

195

30

.083

.663

30

.048

.801

30

374

.042

30

490

.006

30

378

.039
30
.472*
.008
30
1.00
.000
30
-.166
.380
30
-.025
.895
30
.138
466

30

.149

433

30

128

.502

30

.083

.663

30

.168

375

30

501

.005

30

367

.046

30

30
581
.001
30
.378
.039
30
-.191
312
30
.067
723
30
279
.136

30

581"

.001

30

*

AT2

.008
30
-.288
122
30
-.021
912
30
406
.026

30

378

.039
30
.472*

.008

30
-.166
.380
30
-.025
.895
30
.138
466

30

-191

312
30
-.288
122
30
-.166

.380

30

112

.554

30

.332

.073

30

.067

723
30
-.021
912
30
-.025
.895
30

112

.554

30
.352

.057

30

279

136

30

406

.026
30
.138
466
30
.332
.073
30

.352

.057

30

.306

.100

30

.056

770

30

-.057

.765

30

.230

221

30

213

.258

30

.353

.056

30

.009

.963

30

134

.480

30

-.085

.655

30

224

.233

30

.023

.905

30

135

AT78

30

232

217

30

.355

.054

30

.138

466

30

.332

.073

30

463

.010

30

*

839°

.000

30

.009

.961
30
-.111
.560
30
-.106
.576
30
878
.000
30
.042
.825
30
.283
129

30

378"

.039
30
AT2
.008
30
1.00
.000
30
-.166
.380
30
-.025
.895
30
.138
466

30

.255

174

30

.244

.195

30

.083

.663

30

.048

.801

30

374

.042

30

*

490

.006

30

512

494"

.006

30

.004
30
.455
.011
30
.385
.036
30
417
.022

30

7347

.000

30




Al

A2

S1

S2

PQ1

PQ2

Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N
Pearson
Correlati
on

Sig. (2-
tailed)

N

446"

.013

30

.270

.148

30

891

.000

30

.304

.103

30

.255

173

30

425

.019

30

312

.093
30

.370

.044

30

*

411

.024
30
843
.000
30
-.144
448
30
.184
.330

30

.168

375

30

.156

411

30

428"

.018

30

.043

.824

30

.083

.663

30

1.00

.000

30

-.057

765
30
-.085
655
30
138
466
30
-.106
576
30
1.00
000
30
083
663

30

437

.016

30

271

147

30

428"

.018

30

164

.387

30

.083

.663

30

720

.000

30

.306

.100

30

.009

.963

30

.232

217

30

.009

961

30

378

.039

30

.255

174

30

.056

770
30
134
.480
30
.355
.054
30
-111
.560
30
.472*
.008
30
.244
195

30

-.057

765
30
-.085
655
30
138
466
30
-.106
576
30
1.00
.000
30
083
663

30

.230

221
30
224
233
30
332
073
30
878"
.000
30
-.166
380
30
048
801

30

.213

.258

30

.023

.905

30

*

463

.010

30

.042

.825

30

-.025

.895

30

*

374

.042

30

.353

.056

30

135

478

30

839

.000

30

.283

129

30

.138

466

30

490

.006

30

30
527

.003

30

470

.009
30
.379
.039
30
-.057
.765
30
.168
375

30

527

.003

30

.185

327

30

.232

217

30

-.085

.655

30

.156

411

30

470

.009
30
.185

327

30

.390°

.033

30

.138

466

30

428"

.018

30

379

.039
30
.232
217
30
.390

.033

30
-.106
.576
30
.043
.824

30

-.057

.765
30
-.085
.655
30
.138
466
30

-.106

.576

30
.083

.663

30

.168

.375

30

.156

411

30

*

428

.018

30
.043
.824

30
.083

.663

30

525"

.003
30

374

.042

30

781"

.000

30

463"

.010

30
455

.011

30

600"

.000

30




Pearson | .8037| .540 | .600 | .455 | .627 | .494"| 512'| .455 | .385 | .417"| .734 | 525 | .374"| .781 | .463_| .455 | .600 1
Correlati
. i on
Tot_Kinerja Sig. - | .000| .002| .000| .011| .000| .006| .004| .011| .036| .022| .000| .003| .042| .000| .010| .011| .000
tailed)
N 30/ 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30| 30 30

*. Correlation is significant at the 0.05 level (2-tailed).
**_Correlation is significant at the 0.01 level (2-tailed).



Lampiran 7
Hasil Reliabilitas Kinerja

Case Processing Summary
N %
Valid 30| 100.0
Cases  Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics

Cronbach's | N of ltems
Alpha

.845 17

Hasil Reliabilitas Kepentingan

Case Processing Summary
N %
Valid 30] 100.0
Cases  Excluded® 0 .0
Total 30] 100.0

a. Listwise deletion based on all variables

in the procedure.

Reliability Statistics

Cronbach's | N of ltems
Alpha

.869 17




