LAMPIRAN



Lampiran 1
Kuesioner Penditian
KUESIONER PENELITIAN

PENGARUH KARAKTERISTIK INDIVIDU DAN MOTIVASI KERJA TERHADAP
ORGANIZATIONAL CITIZENSHIP BEHAVIOUR PADA KARYAWAN KLINIK
RAWAT INAP PRIMA HUSADA TULANG BAWANG

(Studi pada karyawan tetap Klinik Rawat Inap Prima Husada)

Dengan hormat,

Nama : Sherin Addlia Kharisma
NPM : 1612110247
Jurusan : Mangemen

Perguruan Tinggi  : Institut Informatika dan Bisnis Darmagjaya
Email : sherinadelia98@gmail.com
Pembimbing : Linda Septarina, Dra.,MM

Memohon kesediaan Bapak/Ibu selaku karyawan Klinik Rawat Inap Prima
Husada Tulang Bawang untuk berpartisipasi menjawab kuesioner yang saya gjukan, guna
penulisan skripsi sebagai tugas akhir kuliah sayadi Institut Informatika dan Bisnis

Darmajaya.

Jawaban yang Bapak/Ibu berikan tidak berkaitan dengan penilaian kinerja, citra
diri, atau kedudukan, karena kuesioner ini ditunjukkan untuk keperluan ilmiah dan

penyelesaian tugas akhir studi. Jawaban Bapak/Ibu akan dijaga kerahasiaannya.
Atas kesediaan dan kerjasama Bapak/Ibu, saya ucapkan terimakasih.

IDENTITAS RESPONDEN

Pilihlah salah satu jawaban dengan memberikan tanda centang (V) pada kotak yang
disediakan.

1. JenisKelamin ‘] Pria [ ] Wanita
2. Usa ' [ <25th [ 26-30th [] 31-40th
[] 41-50th [] >50th
3. Tingkat Pendidikan :[] SMA/Sedergjat [] Diploma [1S1[1S2 [1S3



4. LamaBekerja/masakerja:[]1-3th [ 4-5th [16-8th

PERNYATAAN

Berilah tanda centang (V) padajawaban yang diangga] paling sesuai.
Keterangan :

SS : Sangat Setuju S . Setuju N . Netral
TS - Tidak Setuju STS : Sangat Tidak Setuju



Berikut ini adalah pernyataan-pernyataan terkait tentang Karakteristik Individu
(X1)

Jawaban
SS S N TS | STS

No Pernyataan

A. | Extraversion
1. | Adanyahubungan Kerjasama yang baik
antar sesama karyawan.

2. | Memiliki rasa saling mendukung sesama
rekan kerja.

B. | Agreeableness

3. Sikap terbuka yang dimiliki karyawan
membuat bekerja sama dengan siapasga

dalam sebuah kel ompok/tim.
4. | Dapat dipercaya atas tugas yang diberikan
atasan.
5. | Adanyarasa perhatian dan baik kepada
sesama karyawan.

C. | Conscientiousness
6. | Selau menyelesaikan pekerjaan sesual
dengan waktu yang ditentukan.

7. | Memiliki kepuasan tersendiri ketika
mel akukan pekerjaan secara optimal.

8. | Dapat diandalkan dalam menolong
karyawan lain.

D. | Neuroticism
9. | Perasaan emos dari rumah mempengaruhi
pekerjaan karyawan.

10 | Emosi yang disebabkan karena karyawan
mel akukan kesalahan dalam bekerja.

E. | Opnessto Experience

11. | Karyawan harus aktif dan inovatif dalam
pekerjaannya.

12. | Dapat memberikan ide jikaterjadi masalah
dalam pekerjaan.




Berikut ini adalah pernyataan-pernyataan terkait tentang Motivas Kerja (X2)

No. Pernyataan Jawaban

ST | s| cs |TSs]| sTS
A. | Motivas Eksternal
1. | Ggji yang diberikan sesuai dengan

kebutuhan hidup karyawan.

2. | Atasan selalu memberikan pujian atas
karyawan yang melakukan pekerjaan
dengan baik.

3. | Saranadan prasarana maupun ikatan antara
atasan dan bawahan, sertaikatan antar
karyawan sangat baik.

4. | Adanya penghargaan yang diberikan atas
prestasi yang diraih.

Motivas Internal

glfe

Karyawan memperoleh ggji sesuai dengan
pekerjaan yang dikerjakan.

6. | Karyawan bekerja sesua dengan
kemampuan yang dimiliki.

7. | Pekerjaan yang diberikan menantang untuk
mencapal prestasi.

8. | Mendapatkan kesempatan yang sama
untuk promosi jabatan.

9. | Diperlukan persaingan rekan kerja untuk
mendapatkan prestasi.

10. | Karyawan selalu berusaha untuk mencapai
keberhasilan dalam pekerjaan.




Berikut ini adalah pernyataan-pernyataan terkait tentang Organizational Citizenshi
Behaviour (Y)

No. Pernyataan Jawaban
S| CS |TS| STS
1. | Dengan senang hati membantu rekan kerja
agar bekerjalebih produktif.
2. | Membantu pekerjaan rekan yang pernah
absen bekerja karena sakit
3. | Memberikan informasi mengenai
perusahaan jika ada rekan kerja yang
membutuhkan
4. | Tidak mengeluh terhadap pekerjaan
tambahan yang diberikan oleh atasan
5. | Melakukan kegiatan sosial yang diadakan
perusahaan
6. | Memberikan masukan pada atasan tentang
kegiatan atau program perusahaan




Lampiran 2

Hasil Pengumpulan Data Jawaban Responden

1. Karakteristik Individu (X1)

JUMLAH

56
58
51

58
47

60

56

56
47

47

51

52

52
39

41

45

39

48

47

39

57

56
58

45

59
53
50

55
45

52
48

Q12

Q10 | Q11

Q8 | Q9

Q7

Q6

Q5

Qa4

Q3

Q2

Ql

No.Resp

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27

28
29
30
31

32

33

34

35




2. Motivas Kerja(X2)

JUMLAH

48

37

48

38

38

50

48

47

42

41

38

32

32

39

32

39

40

32

49

48

47

49

37

49

41

45

35

42

Q10

Q9

Q8

Q7

Q6

Q5

Q4

Q3

Q2

No.Resp | Q1

10
11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
31

32

33

35




3. Organizatinal Citizenship Behaviour

JUMLAH

27
27

25
30
23
22
30
28
28
30
26
25

27
27

21

26
20

19
23

19
24
24
21

30
29
28

30
24
30
25
25
27
21

25
25

Q6

Q5

Q4

Q3

Q2

No.Resp | Q1

10
11
12
13

14
15
16
17
18
19
20
21

22
23
24
25
26

27
28
29
30
31

32

33

34
35




Lampiran 3

Hasil Output Uji Frekuens Karakteristik Responden

Jenis_Kelamin

Frequency Percent Valid Percent | Cumulative Percent
Valid LAKI-LAKI 16 45.7 45.7 45.7
PEREMPUAN 19 54.3 54.3 100.0
Total 35 100.0 100.0
Usia
Frequency Percent Valid Percent | Cumulative Percent
Valid <25 10 28.6 28.6 28.6
26-30 13 37.1 37.1 65.7
31-40 6 17.1 17.1 82.9
41-50 4 114 114 94.3
>50 2 5.7 5.7 100.0
Total 35 100.0 100.0
Pendidikan
Frequency Percent Valid Percent | Cumulative Percent
Valid S2 2 5.7 5.7 5.7
S1 6 17.1 17.1 22.9
D3 14 40.0 40.0 62.9
SMA 4 11.4 11.4 74.3
SMP 9 25.7 25.7 100.0
Total 35 100.0 100.0
Masa Kerja
Frequency Percent Valid Percent | Cumulative Percent
Valid 1-3 23 65.7 65.7 65.7
4-5 5 14.3 14.3 80.0
6-8 7 20.0 20.0 100.0
Total 35 100.0 100.0




Lampiran 4
Hasil Output Uji Frekuens Jawaban Responden

1. Karakteristik I ndividu

Statistics
Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12
N Valid 35 35 35 35 35 35 35 35 35 35 35 35
Missing 0 0 0 0 0 0 0 0 0 0 0 0
Q1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 9 25,7 25,7 25,7
4 11 31,4 31,4 57,1
5 15 42,9 42,9 100,0
Total 35 100,0 100,0
Q2
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 14,3 14,3 14,3
4 11 31,4 31,4 45,7
5 19 54,3 54,3 100,0
Total 35 100,0 100,0
Q3
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 22,9 22,9 22,9
4 17 48,6 48,6 71,4
5 10 28,6 28,6 100,0
Total 35 100,0 100,0




Q4

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 22,9 229 22,9
4 13 37,1 37,1 60,0
5 14 40,0 40,0 100,0
Total 35 100,0 100,0
Q5
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 10 28,6 28,6 28,6
4 17 48,6 48,6 77,1
5 8 22,9 22,9 100,0
Total 35 100,0 100,0
Q6
Cumulative
Freguency Percent Valid Percent Percent
Valid 3 7 20,0 20,0 20,0
4 17 48,6 48,6 68,6
5 11 31,4 31,4 100,0
Total 35 100,0 100,0
Q7
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 4 11,4 11,4 11,4
4 9 25,7 25,7 37,1
5 22 62,9 62,9 100,0
Total 35 100,0 100,0




Q8

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 9 25,7 25,7 25,7
4 17 48,6 48,6 74,3
5 9 25,7 25,7 100,0
Total 35 100,0 100,0
Q9
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 4 11,4 11,4 11,4
4 19 54,3 54,3 65,7
5 12 34,3 34,3 100,0
Total 35 100,0 100,0
Q10
Cumulative
Freguency Percent Valid Percent Percent
Valid 3 7 20,0 20,0 20,0
4 14 40,0 40,0 60,0
5 14 40,0 40,0 100,0
Total 35 100,0 100,0
Q11
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 14,3 14,3 14,3
4 15 429 429 57,1
5 15 42,9 42,9 100,0
Total 35 100,0 100,0




Q12

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 22,9 229 22,9
4 15 42,9 42,9 65,7
5 12 34,3 34,3 100,0
Total 35 100,0 100,0
2. Motivas Kerja (X2)
Statistics
Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10
N Valid 35 35 35 35 35 35 35 35 35 35
Missing 0 0 0 0 0 0 0 0 0 0
Q1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 9 25,7 25,7 25,7
4 17 48,6 48,6 74,3
5 9 25,7 25,7 100,0
Total 35 100,0 100,0
Q2
Cumulative
Freguency Percent Valid Percent Percent
Valid 3 4 11,4 11,4 11,4
4 19 54,3 54,3 65,7
5 12 34,3 34,3 100,0
Total 35 100,0 100,0




Q3

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 14,3 14,3 14,3
4 15 42,9 42,9 57,1
5 15 42,9 42,9 100,0
Total 35 100,0 100,0
Q4
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 10 28,6 28,6 28,6
4 12 34,3 34,3 62,9
5 13 37,1 37,1 100,0
Total 35 100,0 100,0
Q5
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 14,3 14,3 14,3
4 11 31,4 31,4 45,7
5 19 54,3 54,3 100,0
Total 35 100,0 100,0
Q6
Cumulative
Freguency Percent Valid Percent Percent
Valid 3 5 14,3 14,3 14,3
4 15 42,9 42,9 57,1
5 15 42,9 42,9 100,0
Total 35 100,0 100,0




Q7

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 8 22,9 229 22,9
4 17 48,6 48,6 71,4
5 10 28,6 28,6 100,0
Total 35 100,0 100,0
Q8
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 14,3 14,3 14,3
4 15 429 429 57,1
5 15 42,9 42,9 100,0
Total 35 100,0 100,0
Q9
Cumulative
Freguency Percent Valid Percent Percent
Valid 3 7 20,0 20,0 20,0
4 17 48,6 48,6 68,6
5 11 31,4 31,4 100,0
Total 35 100,0 100,0
Q10
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 7 20,0 20,0 20,0
4 14 40,0 40,0 60,0
5 14 40,0 40,0 100,0
Total 35 100,0 100,0




3. Organizational Citizenship Behaviour (Y)

Statistics
Q1 Q2 Q3 Q4 Q5 Q6
N Valid 35 35 35 35 35 35
Missing 0 0 0 0 0 0
Q1
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 14,3 14,3 14,3
4 11 31,4 31,4 45,7
5 19 54,3 54,3 100,0
Total 35 100,0 100,0
Q2
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 7 20,0 20,0 20,0
4 17 48,6 48,6 68,6
5 11 31,4 31,4 100,0
Total 35 100,0 100,0
Q3
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 5 14,3 14,3 14,3
4 15 429 429 57,1
5 15 42,9 42,9 100,0
Total 35 100,0 100,0




Q4

Cumulative
Frequency Percent Valid Percent Percent
Valid 3 9 25,7 25,7 25,7
4 15 42,9 42,9 68,6
5 11 31,4 31,4 100,0
Total 35 100,0 100,0
Q5
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 9 25,7 25,7 25,7
4 15 42,9 42,9 68,6
5 11 31,4 31,4 100,0
Total 35 100,0 100,0
Q6
Cumulative
Frequency Percent Valid Percent Percent
Valid 3 3 8,6 8,6 8,6
4 10 28,6 28,6 37,1
5 22 62,9 62,9 100,0
Total 35 100,0 100,0




Lampiran 5
Hasil Output Uji Validitas
1. Karakteristik Individu (X1)

Correlations

QL | Q2 | @3 | 04 [ 05 | 06 | 07 | ©8 | Q9 | Q10 | Q11 | Q12 | TOTAL
Q1 Pearson Correlation | ,476"| 864 .| ,564"| ;506" | 478 .| 676 .
1| ,370 , .| 412 X .| 344 .| 299] 418 | 775
Sig. (2-tailed) ,029| ,004| ,000| ,014| ,000| ,002| ,043| ,004| ,081| ,013| ,000 ,000
N 35| 35| 35| 35| 35| 35| 35| 35[ 35| 35| 35| 35 35
Q2 Pearson Correlation X X | ,786" X X .| ,788" .
,370 1| ,176| ,387"| 320/ ,412 .| 3857 ,359"| ,394 .| 127| 651
Sig. (2-tailed) ,029 ,311| ,022| ,061| ,014| ,000| ,023| ,034| ,019| ,000| ,469 ,000
N 35| 35| 35| 35| 35| 35| 35| 35 35| 35| 35| 35 35
Q3 Pearson Correlation | ,476 ,550" . .| .662° ,790" "
.| 176 1 .| 174 382" 229 ;334 .| .250| ,310 | 637
Sig. (2-tailed) ,004| 311 ,001| ,317| ,023| ,185| ,050| ,000| ,147| ,070| ,000 ,000
N 35| 35| 35| 35| 35| 35| 35| 35[ 35| 35| 35| 35 35
Q4 Pearson Correlation | ,864° .| 550" 482" | ,746"| 582" .| ,559" .| 5427 756" "
.| 387 , 1 . X .| 412 .| 422 . | 879
Sig. (2-tailed) ,000| ,022| ,001 ,003| ,000| ,000( ,014| ,000| ,012| ,001| ,000 ,000
N 35| 35| 35| 35| 35| 35| 35| 35[ 35| 35| 35| 35 35
Q5 Pearson Correlation X 482" 521" . 432" .
412°| 320| 174 , 1 .| ,406"| 279| 217 220 .| 280| 568
Sig. (2-tailed) ,014| ,061| ,317| ,003 ,001| ,015| ,105| ,210| ,204| ,009| ,104 ,000
N 35| 35| 35| 35| 35| 35| 35| 35 35| 35| 35| 35 35
Q6 Pearson Correlation | ,564" . | 746" | 521 ,639°| ,506 | ,640" 626" | ,569" "
.| ,4127| 382 , . 1 . X .| 268 , .| 819
Sig. (2-tailed) ,000| ,014| ,023| ,000| ,001 ,000| ,002| ,000| ,120| ,000| ,000 ,000
N 35| 35| 35| 35| 35| 35| 35| 35[ 35| 35| 35| 35 35
Q7 Pearson Correlation | ,506 | ,786 582" .| 639 461" | 512" | ,4457| 641 "
. .| 229 .| ,406 X 1 i . . .| 329 775
Sig. (2-tailed) ,002| ,000| ,185| ,000| ,015| ,000 ,005| ,002| ,007| ,000| ,054 ,000
N 35| 35| 35| 35| 35| 35| 35| 35[ 35| 35| 35| 35 35
Q8 Pearson Correlation X X X X 506" | 461 X 455" .
;3447 3857| ,334"| ,412"| 279 . . 1|,376"| ,000 .| 320| 581

Sig. (2-tailed) 1,00
,043| ,023| 050 ,014| ,105| ,002| ,005 ,026 o ,006| ,061 ,000
N 35| 35| 35| 35| 35| 35| 35| 35[ 35| 35| 35| 35 35




Q9 Pearson Correlation | ,478" .| 662" | 559 640" | 512" . .| 666 "

.| ,359 . | o217 . .| ,376 1| 266/ ,367 . 722

Sig. (2-tailed) ,004| ,034| ,000| ,000| ,210| ,000| ,002| ,026 ,122| ,030| ,000 ,000

N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35

Q1 Pearson Correlation . . 445" . "

0 299 ,3947| 250 ,422°| ,220| ,268 .| ,000]| ,266 1] ,378"| ,310 502

Sig. (2-tailed) 1,00

,081| ,019| ,147| ,012| ,204| ,120| ,007 o 122 ,025| ,070 ,002

N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35

Q1 Pearson Correlation | 788 542" | 432" | 626" ,641"| ,455 X X .

) 418 .| ,310 . . . X .| ,367°| ,378 1| ,265 739

Sig. (2-tailed) ,013| ,000| ,070| ,001| ,009| ,000| ,000| ,006| ,030| ,025 123 ,000

N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35

Q1 Pearson Correlation | ,676" 790" | ,756" 569" 666" .

) A o127 X .| ,280 .| ,329] ,320 .| ,310]| ,265 1 731

Sig. (2-tailed) ,000| ,469| ,000| ,000| ,204| ,000| ,054| ,061| ,000| ,070| ,123 ,000

N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35

TO Pearson Correlation | ,775° | ,651°| ,637°| ,879°| ,568"| ,819°| ,775°| ,581°| ,722"| ,502"| ,739"| , 731" L
A . . . . . . . . . . . .
L sig. (2-tailed) ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,002| ,000| ,000

N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




2. Motivas Kerja (X2)

Correlations

QL | Q2 | 03 | 04 [ o5 | 06 | 07 | ©8 | Q9 | Q10 | TOTAL
Q1 Pearson Correlation .| 455" | 494 .| 455 .| 455" | 506 "
1| ,376 , .| 385 .| 334 . .| 319 640
Sig. (2-tailed) ,026| ,006| ,003| ,023| ,006| ,050| ,006| ,002| ,061 ,000
N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35
Q2 Pearson Correlation X .| 686 X | 662" .| 640 X .
,376 1| ,367 .| .3597| ,367 .| 367 .| 384 ,691
Sig. (2-tailed) ,026 ,030| ,000| ,034( ,030| ,000| ,030| ,000| ,023 ,000
N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35
Q3 Pearson Correlation 455" . 463" ,788"| 1,00 1,00| ,626"| ,436 "
.| 367 1 . . w| 310 - . . ,858

0 0
Sig. (2-tailed) ,006 | ,030 ,005| ,000| ,000( ,070| ,000| ,000| ,009 ,000
N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35
Q4 Pearson Correlation ,494"| 686 | ,463 463" 537°| ,463°| ,8847| ,493 "
. . . 1| 284 . . . . . 775
Sig. (2-tailed) ,003| ,000| ,005 ,099| ,005| ,001| ,005| ,000| ,003 ,000
N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35
Q5 Pearson Correlation X | 788 788" 788" | 642" .
,385"| ,359 .| 284 1 .| 176 .| 412 | 749
Sig. (2-tailed) ,023| ,034| ,000( ,099 ,000| ,311| ,000| ,014| ,000 ,000
N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35
Q6 Pearson Correlation 455 .| 1,00| 463|788 1,00 ,626 | ,436" "
.| 367 - . . 1{ ,310 o . . ,858

0 0
Sig. (2-tailed) ,006| ,030| ,000( ,005| ,000 ,070| ,000| ,000| ,009 ,000
N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35
Q7 Pearson Correlation | 662" 537" X .
334 .| 310 .| .176| 310 1| ,310|,382"| ,192| 561
Sig. (2-tailed) ,050| ,000| ,070| ,001| ,311| ,070 ,070| ,023| ,268 ,000
N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35
Q8 Pearson Correlation 455" .| 1,00] ,463"| ,788"| 1,00 626 | ,436 "
.| 367 - . . w| 310 1 . . ,858

0 0

Sig. (2-tailed) ,006| ,030| ,000(| ,005| ,000| ,000| ,070 ,000| ,009 ,000
N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35
Q9 Pearson Correlation ,506"| ,640°| ,626"| ,884" .| 626" .| 626" ,550" "
. . . .| 412 .| 382 . 1 . ,838
Sig. (2-tailed) ,002| ,000| ,000(| ,000| ,014| ,000| ,023| ,000 ,001 ,000
N 35| 35| 35| 35| 35| 35| 35| 35| 35| 35 35




Q10 Pearson Correlation .| 436" | 493"| 6427 | 436 436" | 550" "

319 | ,384 . . . | 192 . . 1| 659

Sig. (2-tailed) ,061| ,023| ,009| ,003| ,000| ,009| ,268| ,009| ,001 ,000

N 35| 35| 35| 35| 35| 35| 35| 35| 35 35 35

TOTAL  Pearson Correlation ,640"| ,691"| ,858"| ,775°| ,7497| ,858"| ,561"| ,858" | ,838"| ,659 L
Sig. (2-tailed) ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000| ,000

N 35| 35| 35| 35| 35| 35| 35| 35| 35] 35 35

*, Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).




3. Organizational Citizenship Behaviour

Correlations

Q1 Q2 Q3 Q4 Q5 Q6 TOTAL
Q1 Pearson Correlation 1 134 732" 376 324 754" 720"
Sig. (2-tailed) 444 ,000 ,026 ,057 ,000 ,000
N 35 35 35 35 35 35 35
Q2 Pearson Correlation 134 1 ,165 577" 523" 363" 608"
Sig. (2-tailed) 444 344 ,000 ,001 ,032 ,000
N 35 35 35 35 35 35 35
Q3 Pearson Correlation 7327 ,165 1 511" 457" 540" 744"
Sig. (2-tailed) ,000 344 ,002 ,006 ,001 ,000
N 35 35 35 35 35 35 35
Q4 Pearson Correlation 376" 577" 5117 1 799" 580" 849”7
Sig. (2-tailed) ,026 ,000 ,002 ,000 ,000 ,000
N 35 35 35 35 35 35 35
Q5 Pearson Correlation 324 523" 457" 7997 1 580" 814"
Sig. (2-tailed) ,057 ,001 ,006 ,000 ,000 ,000
N 35 35 35 35 35 35 35
Q6 Pearson Correlation 754" 363" 540" 580" 580" 1 829”7
Sig. (2-tailed) ,000 ,032 ,001 ,000 ,000 ,000
N 35 35 35 35 35 35 35
TOTAL  Pearson Correlation 7207 608" 744" 849" 814" 829" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 35 35 35 35 35 35 35

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).




Lampiran 6
Hasil Uji Reliabilitas
1. Variabel Karakteristik Individu (X1)

Case Processing Summary

Reliability Statistics
N %
] Cronbach's
Cases Valid 35 100,0
Alpha N of ltems
Excluded® 0 ,0
,905 12
Total 35 100,0
a. Listwise deletion based on all variables in the
procedure.
2. Variabe Motivas Kerja (X2)
Case Processing Summary
N % Reliability Statistics
Cases Valid 35 100,0 Cronbach's
Excluded® 0 0 Alpha N of Items
Total 35 100,0 ,912 10

a. Listwise deletion based on all variables in

the procedure.

3. Variabel Organizational Citizenship Behaviour (Y)

Case Processing Summary

N % Reliability Statistics
Cases  Valid 35 100,0 Cronbach's
Excluded? 0 ,0 Alpha N of Items
Total 35 100,0 ,854 6

a. Listwise deletion based on all variables in the

procedure.



Lampiran 7

Hasil Output Uji Persyaratan Analisis Data

1. Hasil Output Uji Linieritas

ANOVA Table
Sum of Squares df | Mean Square F Sig.
OoCB * Between Groups (Combined) 344,352 16 21,522 13,673 | ,000
Karakteristik_Individu Linearity 330,690 1 330,690 | 210,085 | ,000
Deviation from
Linearity 13,663 15 ,911 ,579 | ,855
Within Groups 28,333 18 1,574
Total 372,686 34
ANOVA Table
Sum of
Squares df Mean Square F Sig. |
OoCB * Between Groups (Combined) 351,769 14 25,126 | 24,025 ,000
Motivasi_Kerja Linearity 337,314 1 337,314 | 322,531| ,000
Deviation from
Linearity 14,456 13 1,112 1,063 438
Within Groups 20,917 20 1,046
Total 372,686 34
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Hasil Output Uji AnalisisRegres Linier Berganda, Uji t, Uji F
1. A.Hasil Output Uji Regresi Rz (R Square)

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 ,958% ,917 ,913 ,976
a. Predictors: (Constant), Motivasi_Kerja, Karakteristik_Individu
B. Hasil Output Regres Linier Berganda
Coefficients®
Standardized
Unstandardized Coefficients Coefficients Sig.
Model B Std. Error Beta t
1 (Constant) ,068 1,388 049 ,961
Karakteristik_Individu ,198 ,088 367 | 2,257 ,031
Motivasi Kerja ,367 ,099 ,602 [ 3,704 ,001
a. Dependent Variable: OCB
2. Hasl Uji t
a. Hasil Output Uji t
Variabe Karakteristik Individu (X1)
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig. |
1 (Constant) -,122 1,632 -,075 ,941
Karakteristik Individu ,508 ,032 ,940 | 15,784 ,000
a. Dependent Variable: OCB
b. Hasil Output Uji t
Variabel Motivasi Kerja (X2)
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,144 1,328 ,828 413
Motivasi_Kerja ,580 ,033 ,951 [ 17,740 ,000

a. Dependent Variable: OCB



3. Hasl Uji F

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 342,173 2 171,086 | 179,424 ,000°
Residual 30,513 32 ,954
Total 372,686 34

a. Dependent Variable: OCB

b. Predictors: (Constant), Motivasi_Kerja, Karakteristik_Individu
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R Tabel

Taraf Signifikan Taraf Signifikan Taraf Signifikan

5% 1% 5% 1% 5% 1%

31| 0997 | 0,999 |27| 0,381 | 0,487 |55| 0,266 0,345
4 | 0,950 | 0,990 |28 0,374 | 0,478 |60| 0,254 0,330
5| 0,878 | 0,959 |29| 0,367 | 0,470 {65| 0,244 0,317

6 | 0,811 | 0,917 |30| 0,361 | 0,463 |70| 0,235 0,306
7| 0,754 | 0,874 |31| 0,355 | 0,456 |75| 0,227 0,296
8 | 0,707 | 0,834 |32| 0,349 | 0,449 |80| 0,220 0,286
9 | 0,666 | 0,798 |33| 0,344 | 0,442 |85| 0,213 0,278
10| 0,632 | 0,765 (34| 0,339 | 0,436 |90| 0,207 0,270

11| 0,602 | 0,735 |35| 0,334 | 0,430 |95| 0,202 0,263
12| 0,576 | 0,708 (36| 0,329 | 0,424 |10| 0,195 0,256
13| 0,553 | 0,684 |37| 0,325 | 0,418 |12| 0,176 | 0,230
14| 0,532 | 0,661 |38| 0,320 | 0,413 (15| 0,159 | 0,210
15| 0,514 | 0,641 |39| 0,316 | 0,408 |17| 0,148 | 0,194

16 | 0,497 | 0,623 [40| 0,312 | 0,403 |20| 0,138 0,181
17| 0,482 | 0,606 |41| 0,308 | 0,398 |30| 0,113 | 0,148
18| 0,468 | 0,590 0,304 | 0,393 |40 0,098 0,128
19| 0,456 | 0,575 0,301 | 0,389 |50, 0,088 0,115
20| 0,444 | 0,561 0,297 | 0,384 |60| 0,080 0,105

EE0

21| 0,433 | 0,549
22| 0,423 | 0,537

0,294 | 0,380 [700| 0,074 | 0,097
0,291 | 0,376 BOO| 0,070 | 0,091
23| 0,413 | 0,526 0,288 | 0,372 P0O0| 0,065 0,086
24| 0,404 | 0,515 0,284 | 0,368 |00¢ 0,062 | 0,081
25| 0,396 | 0,505 |49| 0,281 | 0,364
26| 0,388 | 0,496 |50]| 0,279 | 0,361

&8 &G
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T tabel

Pr 0.25 0.10 0.08 0.02% 0.0 0.005 0001
df 0.50 0.20 010 0.050 0.02 0.010 0.002
1 1.00000 3.07783 831375 12.70820 | 3182082 £3.65674 | 31830884
2 0.81650 1.88562 2891689 4, 302656 6 26458 0.92484 2232712
3 0.76489 1.63774 235336 3.78245 4 54070 5.84001 10.21453
4 0.74070 15331 2.13186 277645 3. 74685 4 80409 717314
5 0.72660 147588 201605 257058 336480 4.03214 588343
& 0.71758 143978 194318 244891 342687 370743 520763
T 0.71114 141482 1.88458 2.36482 280785 340048 4. 78529
8 0. 70830 1.30682 185065 2,30800 289848 3,35539 4.50079
9 0.m272 1.38303 1.83311 226216 262144 3.24984 4. 20681
10 0.69981 137218 1.81246 2.22814 27631 3. 1697 414370
11 0.6a745 136341 1.78588 2.20089 271808 310581 4.02470
12 0.59548 13582 1.78229 277381 288100 3.05454 3.92983
13 068383 138017 177083 2 16037 265031 301220 J1.B5188
14 0.89242 1.24503 1.78131 2.14479 282449 297684 1. 7873
15 069120 1.34061 175305 2,13145 260244 284671 373282
16 0.69013 1.33678 1.74588 2. 1199 258349 292078 3.88615
17 0.63920 13333 173981 2.10982 2566683 280823 354577
18 0.68836 132039 1.73406 2.10082 255238 287844 161048
19 0.6a762 1.32TR 1723 2.09302 253948 286003 357940
20 0.88885 1.32534 1.72472 2.08556 252788 2.84534 55181
1 0.63636 132318 172074 207861 251765 283136 362715
22 0.88581 132124 1.71714 2.0738T 250832 281878 3.50409
23 0.688531 1.31948 1.71387 208368 249987 280734 3.48406
4 0.68485 1.31784 1.71088 2.06380 249216 2. 79604 J46ETA
25 068443 1.316835 1.70814 2.05954 2485M 27TETa4 3450719
26 0.68404 131487 1.70862 2,05553 2ATAB 277871 1.43500
27 068368 131370 1.70329 2,05183 2AT268 277068 342103
2B 0.68335 131253 1.70113 2.04841 246714 2. 76326 340816
29 0.88304 131143 168013 2.04323 246202 2.75639 1.59624
o 0.6a276 1.31042 188726 2.04227 2457H 276000 3.38518
3 0.83249 130948 189552 2,03951 245282 2.74404 337480
3z 0.6A223 130857 1.66380 2.03683 244868 273848 336531
az 0.83200 1.30774 169238 2.03452 244479 273328 3.35854
4 068177 1.30685 188002 2.03224 244115 272839 134783
35 088156 1.30621 1.6E085T7 2.03011 243772 2.72381 3.34005
36 0.68137 1.30651 1.88830 2.02800 243449 271048 J.33262
ar 0.668118 1.30485 1.68709 202819 243145 2.71541 332583
s 0.68100 1.30423 1.88585 2.02439 242457 271168 3.31903
9 0.53083 1.30384 1.58488 202260 242584 270 131279
40 068087 1.30304 1.68385 2.02108 242326 270438 3.30683
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F tabel
P df untuk pembilang (N1)
parysbut

(N2) 1 2 3 4 5 6 7 8 9 10 1
1] 1| 109| 216 | 228 | 290 | 234 | 237 | 30| 240 | 242| 243
2| 1851 | 1900 | 1918 | 1925 | 1990 | 1933 | 1095 | 1837 | 1938 | 19.40 | 19,40
3|1013| os55| 928 | o012 | 901 | eoa | Boo| ass| ser| ave| a7e
4| 771 | es4a | 659 | 639 | 626 | 616 | 609 | e6n4a| s00| S96| 584
s| se1| sre| s41| s19| s05| 408 | ass| 4s2| 47| ava| a0
6| 590 | s14| ave| 453 | 430 | 428 | 421 | 418| 410| 408| 403
7| 58| 474 | a3s| as2| agr| 3s7r| 3w| 373| 3e8| 384| 280
8| 532| 448 | 407 | 384 | 380 | 358 | 350 | 344| 339| 35| aMm
9| s512| 426 | 388 | 383 | 348 | 337 | 320 323| 38| 34| 310
10| 496 | 410 | 371 | 248 | 333 | 322 | 304 | 307 | 302| 208 | 204
1| aps | 298| 3sp| 238 | 320| 209 | 201 | 205| 200| 288| 282
12| a7s| 3m | 3490 | 326 | 391 | 300 | 201 | 285| 280| 275| 272
13| as7 | 381 | 341 | 318 | 303 | 202 | 283 | 277| 271 | 267 | 263
t4| 480 | 374 | 334 | 211 | 298| 285 | 276 | 270| 285| 280| 257
15| as¢ | 3ss| 320 | 208 | 200 | 270 | 271 | 284| 2859| 28| 251
16| 440 | 383 | 324 | 201 | 285 | 274 | 208 | 250| 284| 249| 248
17| 445 | 3s0 | 320| 208 | 281 | 270 | 281 | 285| 240| 245| 241
18| aa1 | 355 | 316 | 2903 | 277 | 288 | 288 | 281| 248| 241| 237
19 | 438 | 352 | 313 | 290 | 274 | 283 | 254 | 248| 22| 238| 234
20 435 346 a0 287 271 280 251 245 | 238 ) 235 | &M
21| 432 | 347 | 207 | 284 | 288 | 257 | 240 | 242| 237| 232| 228
22| 430 | 344 | 308 | 282 | 2008 | 285 | 246 | 240| 234| 2230 | 228
23| 428 | 242 | 203 | 280 | 264 | 253 | 244 | 237| 23| 227 | 224
24| 426 | 340 | 301 | 278 | 282 | 251 | 242 | 238| 230| 225| 2.2
25| 424 | 339 | 299 | 276 | 2680 | 249 | 240 | 234| 228| 2224 | 220
26| 423 | 337 | 208 | 27va| 250 | 247 | 230 | 232| 227| 222| 218
2| az21| 335 | 298| 273 | 287 | 246 | 23r | 231| 22| 220| 217
28| 420 | 334 | 205| 271 | 286 | 245 | 298| 220| 224 209| 215
29| 418 | 333 | 293 | 270 | 285 | 243 | 235 | 228| 222| 28| 214
30 | 417 202 | 2090 | 253 | 242 | 23| 227 220 298| 213
M| 418 | 330 | 201 | 288 | 282 | 241 | 232 | 225| 220| 25| 21
52| a15| 320 | 200 267 | 251 | 240 | 231 | 224| 219]| 2| 210
33| 414 | 328 | 280 | 288 | 250 | 239 | 230 | 223| 21m1w8| 213| 2200
34| a13| 328 | 288 | 288 | 240 | 238 | 220 | 223| 27| 22| 208
35| 412 | 327 | 287 | 284 | 240 | 237 | 220 | 222| 216 21| 207
3 | 411 | 328 | 287 | 283 | 248 | 298| 228 | 221| 218 211 | 207
37| 411 | 325 | 288 | 283 | 247 | 298| 227 | 220| 21| 20| 208
38| 410 | 324 | 285 | 282 | 248 | 235 | 228 | 219| 214| 200| 208
39| 400 | 324 | 285| 281 | 246 | 234 | 228 | 219| 213| 208| 20
| aos| 323 | 284 | 289 | 245| 234 | 298| 218| 212| 208]| 20




