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INSTITUT INFORMATIKA DAN BISNIS DARMAJAYA

FAKULTAS EKONOMI DAN BISNIS

Jalan Zainal Abidin Pagar Alam No0.93 Lampung 35142

KUESIONER

ANALISIS POSISI MINIMARKET INDOMARET DAN ALFAMART DI BANDAR
LAMPUNG TERHADAP PERSEPSI KONSUMEN

IDENTITAS PENELITI

Nama : Rinaldo
Jurusan : Manajemen
Alamat > Jl.Imam Bonjol GG Waluh No.8

Kemiling Bandar Lampung

E-Mail : Rinaldorinal2@gmail.com



Bandar Lampung, 12 Januari 2018

Hal : Mohon Bantu Pengisian Kuesioner

Kepada Yth.

Bapak/1bu/Sdr.

Di
Tempat

Dengan Hormat,

Berkenannya dengan penelitian yang saya lakukan dalam rangka menyelesaikan studi pada
program Strata Satu (S1) Manajemen IBI Darmajaya Bandar Lampung tentang “Analisis
Posisi Minimarket Indomaret Dan Alfamart Di Bandar Lampung Terhadap Persepsi

Konsumen” maka saya mohon kesediaan Bapak/Ibu/Sdr untuk mengisi kuesioner terlampir.

Penelitian ini diharapkan dapat memberikan hasil yang bermanfaat, oleh karenanya

diharapkan kesediaan Bapak/Ibu/Sdr untuk menjawab kuesioner ini dengan sejujurnya.

Atas perhatian, bantuan dan kerjasama yang baik dari Bapak/Ibu/Sdr, saya mengucapkan
banyak terimakasih.

Hormat saya

Rinaldo
NPM. 1212110119



KUESIONER

Pernyataan di bawah ini dalam rangka penelitian skripsi dengan judul :

“Analisis Posisi Minimarket Indomaret Dan Alfamart Di Bandar Lampung

Terhadap Persepsi Konsumen”

Petunjuk pengisian :

1. Jawablah pertanyaan yang diajukan dibawah ini dengan benar dan jujur
2. Berilah tanda ceklis (V) pada salah satu jawaban yang paling benar

3. Pertanyaan harus dijawab semua

KARAKTERISTIK RESPONDEN:
Nama
Usia
Jenis Kelamin : 7 Pria ] Wanita
Pekerjaan : [ PNS/BUMN
[ Karyawan Swasta
[J Wiraswasta

1 Pelajar



Pernahkah anda berbelanja ke empat minimarket ini :

|:| Indomaret
|:| Alfamart
[ ] Chamart
] Surya

No

Daftar Pernyataan
Petunjuk pengisian:

Untuk pertanyaan di bawah ini isilah jawaban pada titik-titik yang tersedia di dalam tabel

dengan nilai (angka) pilihan jawaban sebagai berikut :
Pilihan jawaban :

5 = Sangat Mirip

4 = Mirip
3 = Cukup Mirip
2 = Tidak Mirip

1 = Sangat tidak mirip



Kemiripan tentang harga, meliputi harga beli produk di minimarket

Minimarket Indomaret Alfamart Chamart Surya
Indomaret 0

Alfamart | .. 0

Chamart | ... | .. 0

Surya | L 0

Kemiripan tentang kualitas penyalanan, meliputi kualitas pelayanan konsumen

dengan ramah tamah, simpati, dan memberi konsumen solusi.

Minimarket Indomaret Alfamart Chamart Surya
Indomaret 0

Alfamart | ... 0

Chamart | ... | .. 0

Surya | 0

Kemiripan tentang atribut toko, meliputi kenyamanan ruang dan tata display.

Minimarket Indomaret Alfamart Chamart Surya
Indomaret 0

Alfamart | ... 0

Chamart | ... | .. 0

Surya | 0
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DESKIRPSI KARAKTERISTIK RESPONDEN

1. Karakteristik Responden Berdasarkan Jenis Kelamin

Jenis Kelamin

Frequency Percent Valid Percent Cumulative
Percent
Laki-Laki 44 44,0 44,0 44,0
Valid Perempuan 56 56,0 56,0 100,0
Total 100 100,0 100,0
2. Karakteristik Responden Berdasarkan Usia
Usia
Frequency | Percent | Valid Percent Cumulative
Percent
20-30 43 43,0 43,0 43,0
31-40 34 34,0 34,0 77,0
Valid 41-50 17 17,0 17,0 94,0
>50 6 6,0 6,0 100,0
Total 100 100,0 100,0
3. Karakteristik Responden Berdasarkan Pekerjaan
Pekerjaan
Frequency | Percent | Valid Percent Cumulative
Percent
PNS/BUMN 16 16,0 16,0 16,0
Karyawan Swasta 39 39,0 39,0 55,0
Valid Wiraswasta 21 21,0 21,0 76,0
Pelajar 24 24,0 24,0 100,0
Total 100 100,0 100,0







Jawaban Responden Atribut

Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 2 2 0

Surya 3 1 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 2 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 2 1 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 5 0

Chamart 2 2 0

Surya 3 1 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 2 0

Chamart 3 2 0

Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0

Alfamart 4 0

Chamart 4 2 0

Surya 3 1 3 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0

Alfamart 4 0

Chamart 2 3 0

Surya 2 2 3 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0

Alfamart 4 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 5 0

Chamart 2 2 0

Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 3 2 2 0

Alfamart 5 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 3 2 3 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0

Alfamart 2 0

Chamart 2 3 0

Surya 3 3 5 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0

Alfamart 4 0

Chamart 2 1 0

Surya 3 1 3 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0




Alfamart 5 0 Alfamart 5 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 2 2 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 3 3 0 Surya 3 4 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 1 0

Surya 3 2 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 1 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 2 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 2 4 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 3 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 2 2 5 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 3 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 5 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 3 3 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0




Alfamart 4 0 Alfamart 4 0

Chamart 2 1 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 2 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 5 0

Chamart 2 2 0 Chamart 2 2 0

Surya 2 2 4 0 Surya 3 1 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 5 0

Chamart 2 1 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 5 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 1 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 2 0 Alfamart 3 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 5 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 5 0

Chamart 2 2 0 Chamart 2 1 0

Surya 3 2 2 0 Surya 3 3 4 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 1 1 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0




Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 1 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 4 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 4 0

Chamart 2 3 0 Chamart 3 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 1 0 Chamart 2 3 0

Surya 3 2 4 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 3 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 2 2 1 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 4 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 1 3 0

Surya 3 1 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 3 2 0

Surya 2 2 2 0 Surya 3 2 2 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 2 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0




Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 4 5 0 Surya 3 2 5 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 3 0 Chamart 2 1 0

Surya 3 2 2 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 3 0 Chamart 2 2 0

Surya 3 1 5 0 Surya 2 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 3 2 0

Surya 3 2 4 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 3 0 Chamart 2 3 0

Surya 3 2 4 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 5 0

Chamart 2 2 0 Chamart 3 2 0

Surya 2 3 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 3 3 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 4 0

Chamart 2 1 0 Chamart 2 2 0

Surya 3 1 3 0 Surya 3 3 4 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 1 2 0 Chamart 3 3 0

Surya 3 2 2 0 Surya 3 3 5 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0




Alfamart 4 0 Alfamart 3 0
Chamart 2 3 0 Chamart 2 2 0
Surya 3 3 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya
Indomaret 0 Indomaret 0
Alfamart 4 0 Alfamart 5 0
Chamart 2 2 0 Chamart 2 2 0
Surya 3 1 4 0 Surya 3 1 2 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 5 0
Chamart 2 3 0
Surya 2 2 3 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 3 0
Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 2 0
Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 2 0
Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 3 0
Surya 3 3 3 0
Indomaret | Alfamart | Chamart | Surya
Indomaret 0
Alfamart 5 0
Chamart 2 1 0
Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya
Indomaret 0
Alfamart 4 0
Chamart 2 3 0
Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya
Indomaret 0
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HASIL JAWABAN RESPONDEN

Jawaban Responden Harga

Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 1 0

Surya 3 1 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 2 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 5 0

Chamart 2 2 0

Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 2 0

Chamart 3 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0

Alfamart 4 0

Chamart 4 2 0

Surya 3 1 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 2 3 0

Surya 2 2 3 0

Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 5 0

Chamart 2 2 0

Surya 3 b 2 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 3 2 3 0

Alfamart 4 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 3 2 3 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 2 2 0

Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0

Alfamart 2 0

Chamart 2 3 0

Surya 3 2 5 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0

Alfamart 4 0

Chamart 2 1 0

Surya 3 1 3 0




Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 5 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 b 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 1 0

Surya 3 2 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 2 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 4 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 3 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 2 2 5 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 5 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 4 0




Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 1 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 2 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 2 2 3 0 Surya 3 1 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 5 0

Chamart 2 1 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 1 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 3 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 5 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 5 0

Chamart 2 2 0 Chamart 2 1 0

Surya 3 2 2 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 5 0

Chamart 1 1 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0




Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 1 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 1 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 4 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 4 0

Chamart 2 2 0 Chamart 3 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 4 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 3 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 2 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 4 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 1 2 0

Surya 3 1 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 2 2 3 0 Surya 3 2 2 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 4 0




Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 5 0 Surya 3 2 5 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 1 0

Surya 3 2 3 0 Surya 3 b 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 1 0 Chamart 2 2 0

Surya 3 2 5 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 5 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 2 4 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 5 0

Chamart 2 2 0 Chamart 2 2 0

Surya 2 1 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya Indomaret | Alfamart | Chamart | Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 2 0 Surya 3 2 5 0




Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya
Indomaret 0 Indomaret 0
Alfamart 4 0 Alfamart 3 0
Chamart 2 2 0 Chamart 3 2 0
Surya 3 3 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya
Indomaret 0 Indomaret 0
Alfamart 4 0 Alfamart 5 0
Chamart 2 2 0 Chamart 2 1 0
Surya 3 1 3 0 Surya 3 b 4 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 5 0
Chamart 2 2 0
Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 2 0
Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 2 0
Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 3 0
Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 3 0
Surya 3 3 3 0
Indomaret | Alfamart | Chamart | Surya
Indomaret 0
Alfamart 5 0
Chamart 2 2 0
Surya 3 2 3 0
Indomaret | Alfamart | Chamart | Surya
Indomaret 0
Alfamart 4 0
Chamart 2 3 0
Surya 3 2 3 0




Jawaban Responden Kualitas Layanan

Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 3 2 0

Surya 2 3 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 2 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 2 2 0

Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 3 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 4 2 0

Surya 3 2 4 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0

Alfamart 5 0

Chamart 2 3 0

Surya 2 2 3 0
Indomaret | Alfamart | Chamart | Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 3 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 3 2 3 0

Alfamart 4 0

Chamart 3 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 3 2 4 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 3 0

Chamart 2 2 0

Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 2 0

Chamart 2 3 0

Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya

Indomaret 0

Alfamart 4 0

Chamart 2 3 0

Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya




Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 5 0

Chamart 2 2 0 Chamart 2 4 0

Surya 3 4 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 3 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 3 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 3 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 2 0

Chamart 4 2 0 Chamart 2 2 0

Surya 3 2 4 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 3 0

Chamart 2 4 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 4 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 4 0

Chamart 2 2 0 Chamart 3 3 0

Surya 2 2 2 0 Surya 3 3 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 3 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 5 0

Chamart 2 3 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya




Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 2 0

Chamart 2 3 0 Chamart 2 2 0

Surya 3 3 3 0 Surya 3 2 2 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 5 0 Alfamart 2 0

Chamart 2 4 0 Chamart 2 2 0

Surya 2 2 5 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 3 0

Chamart 2 4 0 Chamart 2 3 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 3 0

Chamart 2 3 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 2 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 2 3 0 Surya 3 2 2 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 3 0 Chamart 2 2 0

Surya 3 3 5 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 3 0

Chamart 2 3 0 Chamart 2 3 0

Surya 3 3 3 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 2 0

Chamart 4 3 0 Chamart 2 2 0

Surya 3 3 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 2 0

Chamart 2 3 0 Chamart 2 2 0

Surya 3 3 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya




Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 3 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 2 0 Alfamart 4 0

Chamart 2 4 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 4 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 2 0 Alfamart 4 0

Chamart 2 2 0 Chamart 3 2 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 4 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 3 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 2 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 3 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 2 4 0 Surya 3 2 5 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 3 2 0

Surya 3 2 2 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 2 2 2 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 1 0

Surya 3 2 4 0 Surya 3 3 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya




Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 3 0 Chamart 3 2 0

Surya 3 3 3 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 2 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 3 0

Chamart 3 3 0 Chamart 2 3 0

Surya 3 2 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 3 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 4 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 2 0

Chamart 2 2 0 Chamart 2 3 0

Surya 3 2 2 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 3 0

Surya 2 3 3 0 Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 4 0 Alfamart 4 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 2 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 3 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 2 3 0 Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya

Indomaret 0 Indomaret 0

Alfamart 3 0 Alfamart 2 0

Chamart 2 2 0 Chamart 2 2 0

Surya 3 3 4 0 Surya 3 2 2 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya




Indomaret 0 Indomaret 0
Alfamart 5 0 Alfamart 2 0
Chamart 2 2 0 Chamart 3 2 0
Surya 3 4 3 0 Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya Indomaret | Alfamart | Chamart Surya
Indomaret 0 Indomaret 0
Alfamart 4 0 Alfamart 4 0
Chamart 2 2 0 Chamart 2 3 0
Surya 3 2 3 0 Surya 3 2 2 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 5 0
Chamart 3 2 0
Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 3 0
Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 2 0
Surya 3 2 2 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 3 0
Chamart 2 3 0
Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 3 0
Surya 3 2 3 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 5 0
Chamart 2 2 0
Surya 3 2 4 0
Indomaret | Alfamart | Chamart Surya
Indomaret 0
Alfamart 4 0
Chamart 2 3 0
Surya 3 3 3 0
Indomaret | Alfamart | Chamart Surya
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