
 
 

xiii 

 

DAFTAR ISI 

         Halaman 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PERNYATAAN ............................................................................... ii 

HALAMAN PERSETUJUAN ............................................................................ iii 

HALAMAN PENGESAHAN .............................................................................. iv 

HALAMAN PERSEMBAHAN ............................................................................ v 

MOTTO ................................................................................................................ vi 

RIWAYAT HIDUP ............................................................................................. vii 

ABSTRAK INDONESIA ................................................................................... viii 

ABSTRAK INGGRIS .......................................................................................... ix 

KATA PENGANTAR ............................................................................................ x 

DAFTAR ISI ....................................................................................................... xiii 

DAFTAR TABEL .............................................................................................. xvi 

DAFTAR GAMBAR ......................................................................................... xvii 

 

BAB I PENDAHULUAN  

1.1 Latar Belakang Masalah ................................................................    1 

1.2 Ruang Lingkup Penelitian .............................................................    4 

1.3 Rumusan Masalah..........................................................................    4 

1.4 Tujuan Penelitian ...........................................................................    5 

1.5 Manfaat Penelitian .........................................................................    5 

1.6 Sistematika Penulisan ....................................................................    6 

 

BAB II LANDASAN TEORI  

2.1 Pengendalian Persediaan .................................................................. 8 

2.1.1 Tujuan Pegendalian Persediaan............................................ 9 

2.2 Pengendalian Internal ..................................................................... 10 

2.2.1 Pengertian Pengendalian Internal ....................................... 10 

2.2.2 Tujuan Pengendalian Internal ............................................ 10 



 
 

xiv 

 

2.2.3 Fungsi Pengendalian Internal ............................................. 11 

2.2.4 Komponen Pengendalian Internal ...................................... 11 

2.2.5 Keterbatasan Pengendalian Internal ................................... 14 

2.3 Penelitian Terdahulu ...................................................................... 15 

2.4 Kerangka Pemikiran ....................................................................... 17 

2.5 Analisis Penelitian .......................................................................... 18 

2.5.1 Analisis sistem pengendalian internal persediaan 

menurut COSO ................................................................... 18 

 

BAB III METODE PENELITIAN  

3.1 Sumber Data ................................................................................... 20 

3.2 Jenis Penelitian ............................................................................... 20 

3.3 Metode Pengumpulan Data ............................................................ 21 

3.4 Populasi dan Sampel ...................................................................... 21 

 3.4.1 Populasi ................................................................................. 21 

 3.4.2 Sampel ................................................................................... 21 

3.5 Instrumen Penelitian....................................................................... 22 

3.6 Teknik Analisis Data ...................................................................... 22 

 

BAB IV HASIL DAN PEMBAHASAN 

4.1 Gambaran Umum Perusahaan ........................................................ 24 

4.1.1 Sejarah Singkat Perusahaan.............................................. 24 

4.1.2 Gambaran Produk dan Jasa Unggulan ............................. 24 

4.1.3 Struktur Organisasi Perusahaan ....................................... 25 

4.1.4 Uraian Tugas dan Tanggung Jawab ................................. 27 

4.1.5 Visi dan Misi Perusahaan ................................................. 28 

4.2 Hasil Analisis ................................................................................. 29 

4.2.1 Penilaian Pengendalian Internal Persediaan Obat 

Menurut COSO ................................................................ 29 

4.3 Pembahasan .................................................................................... 33 

4.3.1 Analisis Pengadaan Obat terkait dengan EOQ................. 33 



 
 

xv 

 

4.3.2 Uraian data hasil wawancara terkait pengendalian 

internal atas persediaan obat pada Puskesmas X ............. 33 

4.3.1.1 Prosedur Pengadaan Persediaan Obat .................. 34 

4.3.1.2 Prosedur Penerimaan Persediaan Obat................. 34 

4.3.1.3 Prosedur Penyimpanan Persediaan Obat .............. 35 

4.3.1.4 Prosedur Pengeluaran Persediaan Obat ................ 35 

4.3.3 Pembahasan Pengendalian Internal berdasarkan COSO .. 36 

 

BAB V SIMPULAN DAN SARAN 

5.1 Simpulan ........................................................................................ 42 

5.2 Keterbatasan Penelitian .................................................................. 42 

5.3 Saran ............................................................................................... 42 

 

DAFTAR PUSTAKA 

 

LAMPIRAN 

 

 

 

 


