LAMPIRAN



KUESIONER
ANALISIS CITRA MEREK SMARTPHONE STUDI PENGGUNA
SAMSUNG DAN OPPO DI BANDAR LAMPUNG

I. Petunjuk Pengisian

Responden yang terhormat, bersama ini saya mohon kesediaan Saudara/i

untuk mengisi data kuesioner yang diberikan. Informasi yang Anda berikan

merupakan bantuan yang sangat berarti dalam menyelesaikan penyusunan

skripsi saya. Oleh karena itu kepada responden, saya sebagai peneliti

mengharapkan:

1. Saudara/i menjawab setiap pertanyaan dengan sejujur-jujurnya, dan perlu
diketahui bahwa jawaban Anda tidak berhubungan dengan benar

atau salah.
I1. ldentitas Responden
Nama :
Umur 'O 17 -25 0O 26-35 0O 36-45
Pekerjaan : OMahasiswa/Pelajar O Pegawai/Karyawan Swasta CDII
Jenis Kelamin : O Laki-laki O Wanita

11 Smartphone Samsung
1. Atribut apa sajakah yang menjadi pertimbangan dalam memilih
smartphone Samsung?

Berilah jawaban Ya atau Tidak terhadap atribut dibawah ini :

No Atribut Ya Tidak
1 | Produk berkualitas

2 | Bentuk fashionable

3 | Banyak varian (bermacam-macam tipe)
4 | Fasilitas multimedia

5 | Produk inovatif

6 | Penggunaan mudah

7 | Garansi lama

8 | Harga Kompetitif

9 | Harga jual kembali stabil

10 | Kemudahan dalam membeli

11 | Teknologi canggih

12 | Kemudahan mendapatkan suku cadang
13 | Costumer service yang responsive

14 | Terdapat outlet resmi diberbagai kota
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untuk mengisi data kuesioner yang diberikan. Informasi yang Anda berikan
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Produk berkualitas

Bentuk fashionable

Banyak varian (bermacam-macam tipe)

Fasilitas multimedia

Produk inovatif

Penggunaan mudah

Garansi lama
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Frequencies

Frequency Table

Jenis_kelamin_Samsung

Cumulative
Frequency Percent Valid Percent Percent
Valid Laki-laki 42 42,0 42,0 42,0
Perempuan 58 58,0 58,0 100,0
Total 100 100,0 100,0
Jenis_kelamin_Oppo
Cumulative
Frequency Percent Valid Percent Percent
Valid Laki-laki 21 21,0 21,0 21,0
Perempuan 79 79,0 79,0 100,0
Total 100 100,0 100,0
Usia_Samsung
Cumulative
Frequency Percent Valid Percent Percent
Valid  17-25 tahun 32 32,0 32,0 32,0
26-35 tahun 54 54,0 54,0 86,0
36-45 tahun 14 14,0 14,0 100,0
Total 100 100,0 100,0
Usia_ Oppo
Cumulative
Frequency Percent Valid Percent Percent
Valid  17-25 tahun 38 38,0 38,0 38,0
26-35 tahun 42 42,0 42,0 80,0
36-45 tahun 20 20,0 20,0 100,0
Total 100 100,0 100,0




Pekerjaan_Samsung

Cumulative
Frequency Percent Valid Percent Percent
Valid  Mahasiswa/pelajar a7 47,0 47,0 47,0
Pegawai swasta 35 35,0 35,0 82,0
Lain-lain 18 18,0 18,0 100,0
Total 100 100,0 100,0
Pekerjaan_Oppo
Cumulative
Frequency Percent Valid Percent Percent
Valid Mahasiswa/pelajar 54 54,0 54,0 54,0
Pegawai swasta 30 30,0 30,0 84,0
Lain-lain 16 16,0 16,0 100,0
Total 100 100,0 100,0
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Deskripsi jawaban responden dari variabel

Frequencies

Samsungl
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 42 42,0 42,0 42,0
Ya 58 58,0 58,0 100,0
Total 100 100,0 100,0
Samsung?2
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 52 52,0 52,0 52,0
Ya 48 48,0 48,0 100,0
Total 100 100,0 100,0
Samsung3
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 64 64,0 64,0 64,0
Ya 36 36,0 36,0 100,0
Total 100 100,0 100,0
Samsung4
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 54 54,0 54,0 54,0
Ya 46 46,0 46,0 100,0
Total 100 100,0 100,0
Samsung5
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 54 54,0 54,0 54,0
Ya 46 46,0 46,0 100,0
Total 100 100,0 100,0




Samsung6

Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak 51 51,0 51,0 51,0
Ya 49 49,0 49,0 100,0
Total 100 100,0 100,0
Samsung7
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 60 60,0 60,0 60,0
Ya 40 40,0 40,0 100,0
Total 100 100,0 100,0
Samsung8
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 63 63,0 63,0 63,0
Ya 37 37,0 37,0 100,0
Total 100 100,0 100,0
Samsung9
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak 71 71,0 71,0 71,0
Ya 29 29,0 29,0 100,0
Total 100 100,0 100,0
Samsungl10
Cumulative
Freqguency Percent Valid Percent Percent
Valid Tidak 59 59,0 59,0 59,0
Ya 41 41,0 41,0 100,0
Total 100 100,0 100,0




Samsungll

Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 56 56,0 56,0 56,0
Ya 44 44,0 44,0 100,0
Total 100 100,0 100,0
Samsungl12
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 65 65,0 65,0 65,0
Ya 35 35,0 35,0 100,0
Total 100 100,0 100,0
Samsungl13
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 49 49,0 49,0 49,0
Ya 51 51,0 51,0 100,0
Total 100 100,0 100,0
Samsungl14
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 52 52,0 52,0 52,0
Ya 48 48,0 48,0 100,0
Total 100 100,0 100,0
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Deskripsi jawaban responden dari variabel

Frequencies

Oppol
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 41 41,0 41,0 41,0
Ya 59 59,0 59,0 100,0
Total 100 100,0 100,0
Oppo2
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 52 52,0 52,0 52,0
Ya 48 48,0 48,0 100,0
Total 100 100,0 100,0
Oppo3
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 66 66,0 66,0 66,0
Ya 34 34,0 34,0 100,0
Total 100 100,0 100,0
Oppo4
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 59 59,0 59,0 59,0
Ya 41 41,0 41,0 100,0
Total 100 100,0 100,0
Oppo5
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 58 58,0 58,0 58,0
Ya 42 42,0 42,0 100,0
Total 100 100,0 100,0




Oppo6

Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 49 49,0 49,0 49,0
Ya 51 51,0 51,0 100,0
Total 100 100,0 100,0
Oppo7
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak 61 61,0 61,0 61,0
Ya 39 39,0 39,0 100,0
Total 100 100,0 100,0
Oppo8
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 66 66,0 66,0 66,0
Ya 34 34,0 34,0 100,0
Total 100 100,0 100,0
Oppo9
Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak 71 71,0 71,0 71,0
Ya 29 29,0 29,0 100,0
Total 100 100,0 100,0
Oppo10
Cumulative
Freqguency Percent Valid Percent Percent
Valid Tidak 64 64,0 64,0 64,0
Ya 36 36,0 36,0 100,0
Total 100 100,0 100,0




Oppoll

Cumulative
Frequency Percent Valid Percent Percent
Valid Tidak 50 50,0 50,0 50,0
Ya 50 50,0 50,0 100,0
Total 100 100,0 100,0
Oppol2
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 68 68,0 68,0 68,0
Ya 32 32,0 32,0 100,0
Total 100 100,0 100,0
Oppol3
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 62 62,0 62,0 62,0
Ya 38 38,0 38,0 100,0
Total 100 100,0 100,0
Oppol4
Cumulative
Frequency Percent Valid Percent Percent
Valid  Tidak 57 57,0 57,0 57,0
Ya 43 43,0 43,0 100,0
Total 100 100,0 100,0
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LAMPIRAN 6
UJI VALIDITAS DAN RELIABILITY SAMSUNG

Correlations

Correlations

VAR00001 | VAR00002 | VAR00003 | VAR00004 | VAR00005
VAR00001  Pearson Correlation 1(,853" 757" 757" 659"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 30 30 30 30 30
VAR00002  Pearson Correlation | ,853" 1,772 772" 693"
Sig. (2-tailed) ,000 ,000 ,000 ,000
N 30 30 30 30 30
VAR00003  Pearson Correlation |,757" 772" 1|,841" 592"
Sig. (2-tailed) ,000 ,000 ,000 ,001
N 30 30 30 30 30
VAR00004  Pearson Correlation | ,757" 772" 841" 1|,592"
Sig. (2-tailed) ,000 ,000 ,000 ,001
N 30 30 30 30 30
VAR00005  Pearson Correlation | ,659" 693" 592" 592" 1
Sig. (2-tailed) ,000 ,000 ,001 ,001
N 30 30 30 30 30
VAR00006  Pearson Correlation | ,558" 613" 499" 6717 380"
Sig. (2-tailed) ,001 ,000 ,005 ,000 ,038
N 30 30 30 30 30
VAR00007  Pearson Correlation | ,829~ 707" 764" 582" 452
Sig. (2-tailed) ,000 ,000 ,000 ,001 ,012
N 30 30 30 30 30
VARO00008 Pearson Correlation | ,641" 707" 582" 764" 829"
Sig. (2-tailed) ,000 ,000 ,001 ,000 ,000
N 30 30 30 30 30
VAR00009  Pearson Correlation | ,641" 530" 582" ,400° 264
Sig. (2-tailed) ,000 ,003 ,001 ,028 ,159
N 30 30 30 30 30
VAR00010  Pearson Correlation | ,742" 632" 488" 488" 539"
Sig. (2-tailed) ,000 ,000 ,006 ,006 ,002
N 30 30 30 30 30
VAR00011 Pearson Correlation | ,558" 613" 671" 499" 558"
Sig. (2-tailed) ,001 ,000 ,000 ,005 ,001
N 30 30 30 30 30
VAR00012  Pearson Correlation | ,659" 693" 592" 592" 659"
Sig. (2-tailed) ,000 ,000 ,001 ,001 ,000




N 30 30 30 30 30
VAR00013  Pearson Correlation | ,921” 926" 841" 841" 757"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30
VARO00014  Pearson Correlation | ,693" ;700" 617" 617" 533"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,002

N 30 30 30 30 30
Total Pearson Correlation | ,922” 920" 865" 850" 766"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30

Correlations

VAR00006 | VAR00007 | VAR00008 | VAR00009 | VAR00010
VAR00001  Pearson Correlation | ,558" 829" 641" 641" 742"
Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000

N 30 30 30 30 30
VAR00002  Pearson Correlation | ,613" 707" ;707" 530" 632"
Sig. (2-tailed) ,000 ,000 ,000 ,003 ,000

N 30 30 30 30 30
VAR00003  Pearson Correlation | ,499" 764" 582" 582" 488"
Sig. (2-tailed) ,005 ,000 ,001 ,001 ,006

N 30 30 30 30 30
VARO00004  Pearson Correlation | ,671" 582" 764" ,400° 488"
Sig. (2-tailed) ,000 ,001 ,000 ,028 ,006

N 30 30 30 30 30
VAR00005  Pearson Correlation | ,380° 452" 829" 264 539"
Sig. (2-tailed) ,038 ,012 ,000 ,159 ,002

N 30 30 30 30 30
VARO00006  Pearson Correlation 1[,315 512" 315 ,388"
Sig. (2-tailed) ,090 ,004 ,090 ,034

N 30 30 30 30 30
VARO00007 Pearson Correlation 315 1|,375 792" 447"
Sig. (2-tailed) ,090 ,041 ,000 ,013

N 30 30 30 30 30
VARO00008  Pearson Correlation | ,512" 375 1|,167 447
Sig. (2-tailed) ,004 ,041 379 ,013

N 30 30 30 30 30
VARO0009 Pearson Correlation 315 792" 167 11,224
Sig. (2-tailed) ,090 ,000 379 235

N 30 30 30 30 30




VAR00010  Pearson Correlation | ,388" 447" 447 224 1

Sig. (2-tailed) ,034 ,013 ,013 235

N 30 30 30 30 30
VAR00011  Pearson Correlation | ,255 709" 512" 512" 388

Sig. (2-tailed) 174 ,000 ,004 ,004 ,034

N 30 30 30 30 30
VAR00012 Pearson Correlation  |,380° 641" 641" 452 ,337

Sig. (2-tailed) ,038 ,000 ,000 ,012 ,069

N 30 30 30 30 30
VAR00013  Pearson Correlation | ,671" 764" 764" 582" 683"

Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000

N 30 30 30 30 30
VAR00014  Pearson Correlation | ,446 ;707" 530" 530" 443"

Sig. (2-tailed) 014 ,000 ,003 ,003 ,014

N 30 30 30 30 30
Total Pearson Correlation | ,632" 816" 764" 627" 647"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30

Correlations
VAR00011 | VAR00012 | VAR00013 | VAR00014 Total

VARO00001 Pearson Correlation | ,558" 659" 921" 693" 922"

Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000

N 30 30 30 30 30
VAR00002 Pearson Correlation | ,613" 693" 926" ;700" 920"

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30
VARO00003  Pearson Correlation | ,671" 592" 841" 617" 865"

Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000

N 30 30 30 30 30
VAR00004  Pearson Correlation | ,499" 592" 841" 617" 850"

Sig. (2-tailed) ,005 ,001 ,000 ,000 ,000

N 30 30 30 30 30
VARO00005 Pearson Correlation | ,558" 659" 757" 533" 766"

Sig. (2-tailed) ,001 ,000 ,000 ,002 ,000

N 30 30 30 30 30
VAR00006 Pearson Correlation | ,255 380" 671" 446" 632"

Sig. (2-tailed) 174 ,038 ,000 ,014 ,000

N 30 30 30 30 30
VAR00007  Pearson Correlation | ,709” 641" 764" 707" 816"




Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 30 30 30 30 30
VAR00008  Pearson Correlation | ,512" 641" 764" 530" 764"

Sig. (2-tailed) ,004 ,000 ,000 ,003 ,000

N 30 30 30 30 30
VARO00009  Pearson Correlation | ,512" 452" 582" 530" 627"

Sig. (2-tailed) ,004 ,012 ,001 ,003 ,000

N 30 30 30 30 30
VAR00010  Pearson Correlation | ,388" 337 683" 443" 647"

Sig. (2-tailed) ,034 ,069 ,000 ,014 ,000

N 30 30 30 30 30
VARO00011  Pearson Correlation 1|,558" 671" 613" 729"

Sig. (2-tailed) ,001 ,000 ,000 ,000

N 30 30 30 30 30
VAR00012  Pearson Correlation | ,558"~ 1|, 757" 693" 782"

Sig. (2-tailed) ,001 ,000 ,000 ,000

N 30 30 30 30 30
VAR00013  Pearson Correlation | ,671" 757" 1|, 772" 986"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 30 30 30 30 30
VAR00014  Pearson Correlation | ,613" 693" 772" 1|,803"

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 30 30 30 30 30
Total Pearson Correlation | ,729" 782" 986" 803" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000

N 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid
Excluded®

Total

30
0
30

100,0

100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
,956 14
Item Statistics
Mean Std. Deviation N

VARO0001 ],7333 44978 30
VARO00002 | ,6667 47946 30
VARO00003 [,7000 ,46609 30
VARO00004 |,7000 ,46609 30
VARO00005 |,7333 ,44978 30
VAROO0006 [,7667 ,43018 30
VARO0007 [ ,8000 ,40684 30
VARO00008 | ,8000 ,40684 30
VARO0009 ] ,8000 ,40684 30
VARO00010 ],8333 , 37905 30
VARO00011 [,7667 ,43018 30
VARO00012 ],7333 44978 30
VARO00013 ],7000 ,46609 30
VARO00014 | ,6667 47946 30




Iltem-Total Statistics

Corrected Cronbach's
Scale Mean if | Scale Variance Item-Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
VARO00001 9,6667 20,368 | ,906 ,949
VAR00002 9,7333 20,133 (,903 ,949
VARO00003 9,7000 20,493,838 ,951
VARO00004 9,7000 20,562 (,821 ,951
VARO00005 9,6667 21,057,724 ,953
VARO0006 9,6333 21,757 | ,575 ,957
VARO0007 9,6000 21,145(,785 ,952
VARO00008 9,6000 21,352,726 ,953
VARO00009 9,6000 21,903 | ,572 ,957
VARO00010 9,5667 21,978,598 ,956
VAR00011 9,6333 21,344 | ,684 ,954
VARO00012 9,6667 20,989,742 ,953
VAR00013 9,7000 19,941,982 ,947
VAR00014 9,7333 20,685,764 ,952
Scale Statistics
Mean Variance | Std. Deviation [ N of Items
10,4000 24,248 4,92425 14




Uji Valid dan Reliabilitas Smartphone Oppo

Correlations

VAROOCO1 | VAR00002 | VARO0003 | VAROO004 VARODOOS
VAR(C0001 Pearson Correlation 1 .793" 693" J57" 592"
Sig. (2-tailed) 000 000 000 Q01
N 30 30 30 30 30
VAR00002 Pearson Correlation 793" 1 .636™ .709™ 558"
Sig. (2-tailed) .000 .000 .000 .001
N 30 30 30 30 30
VAR0O0C3 Pearson Correlation 6937 636" 1 J72" 617"
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30
VARDOOD4  Pearson Correlation 757" .709™ J72™ 1 524"
Sig. (2-tailed) .000 .000 .000 .003
N 30 30 30 30 30
VARODD05 Pearson Correlation 592" 558" 817" 524" 1

Sig. (2-tailed) .001 .001 .000 .003
N 30 30 30 30 30
VARQ0Q06 Pearson Correlation 489" 480" 533" 592" 428"
Sig. (2-taiied) .006 .007 .002 .001 .018
N 30 30 30 30 30
VARO00007 Pearson Correlation 693" .783" 550" 617" 463
Sig. (2-tailed) .000 .000 .002 .000 .010
N 30 30 30 30 30
VARO0008 Pearson Correlation 428" .558™ 463" 524" 683"
Sig. (2-tailed) 018 .001 010 .003 .000
N 30 30 30 30 30
VARQOO009 Pearson Correlation 323 .282 .342 106 106
Sig. (2-tailed) .081 131 .064 .578 578
N 30 30 30 30 30
VARQOO010 Pearson Correlation 489" 480" 533" 592" 428"
Sig. (2-1ailed) 006 007 002 001 Rvat:)
N 30 30 30 30 30
VARO00011 Pearson Correlation 693" 836" 1.000™ iy 7 o 617"
Sig. (2-tailed) .000 .000 .000 .000 .000
N 30 30 30 30 30
VAR00012 Pearson Correlation 480" 569" 489" 408" 558"
Sig. (2-tailed) 007 .001 .006 025 001
N 30 30 30 30 30
VARQD0013  Pearson Correlation 645™ 675" 614™ 554" .700™
Sig. (2-tailed) .000 .000 000 .001 .000
N 30 30 30 30 30

**_ Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

VARO0006 | VARQ0CO7 | VAR00008 | VARODQOQ0S | VAR0O0010

VARDOOD1  Pearson Correlation .489™ .693™ 428" 323 489"

Sig. (2-tailed) .006 .000 018 081 .006

N 30 30 30 30 30

VARDOOD2 Pearson Correlation ABD™ 783" 558" 282 ABD”

Sig. (2-tailed) .007 .000 .001 A3 .007

N 30 30 30 30 30

VARO0003 Pearson Correlation 533" 550" 463" 342 533"

Sig. (2-tailed) 002 .002 010 064 002

N 30 30 30 30 30

VARO0004 Pearson Correlation .592™ 817" .524™ 106 592"

Sig. (2-tailed) .001 .000 .003 578 .001

N 30 30 30 30 30

VAROO005 Pearson Correlation 428" 463" 683" 106 428"

Sig. (2-tailed) 018 010 .000 578 018

N 30 30 30 30 30

VVAROONO6  Pearson Correlation 1 3737 428" 167 1.000™

Sig. (2-tailed) .042 .018 .378 .000

N 30 30 30 30 30

VARO0007 Pearson Correlation 373" 1 463" 480" 313"

Sig. (2-tailed) D42 010 008 D042

N 30 30 30 30 30

VVAROO(08  Pearson Correlation 428" 463" 1 106 428"

Sig. (2-tailed) .018 .010 .578 .018

N 30 30 30 30 30

VARQOO09 Pearson Coireiation .167 489" .106 1 187

Sig. (2-tailed) 378 .006 578 .378

N 30 30 30 30 30

VAR00010 Pearscn Correlation 1.000™ 3737 428" 167 1
Sig. (2-tailed) .000 042 018 378

N 30 30 30 30 30

VAR00011  Pearson Correlation .533" .550™ 463" 342 533"

Sig. (2-tailed) 002 002 010 084 002

N 30 30 30 30 30

VARO00012 Pearson Correlation 323 636" .709™ .282 323

Sig. (2-tailed) .081 .000 .000 131 .081

M 30 30 30 0 20

VAR00013  Pearson Correlation 645™ 6147 554" .259 B45™

Sig. (2-tailed) .000 .000 .001 167 .000

N 30 30 30 30 30

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

VAR00011 | VAR0O0012 | VAROCO13 | VARO0014 Total |
VAROQOD1  Pearson Correlation 693" .480™ .845™ .693" .836"
Sig. (2-tailed) .000 .007 .000 .000 .000
N 30 30 30 30 30
VARODO0D02 Pearson Correlation 638" 569" 875™ 636" 840"
Sig. (2-tailed) .000 001 .000 .000 .000
N 30 30 30 30 30
VARQ0003 Pearson Correlation 1.000™ 4AB9™ 614™ 550" .839”
Sig. (2-tailed) .000 .006 .000 .002 .000
N 30 30 30 30 30
VAR00004 Pearson Correlation b 7 408" .5654™ 817" 812"
Sig. (2-tailed) .c00 025 .001 .000 .000
N 30 3C 30 30 30
VARQ0005 Pearson Correlation 817" 558" .700™ .463™ .738™
Sig. (2-tailed) .000 .001 .000 .010 .c00
N 30 30 30 30 30
VAR00008 Pearson Correlation 5337 323 645" 373 697"
Sig. (2-tailed) .002 .081 .000 .042 .000
N 30 30 30 30 30
VARDD007  Pearson Correlaticn 550" 836" 614" 700" .795™
Sig. (2-ailed) 002 000 000 000 000
N 30 30 30 30 30
VARO0008 Pearson Correlation 463" 709" 554" 463" 693"
Sig. (2-tailed) .010 .000 .001 .010 .000
N 30 30 30 30 30
VARO0009 Pearson Correlation .342 .282 .259 342 416"
Sig. (2-taiied) .064 1131 167 .064 .022
N 30 30 30 30 30
VARQ00010  Pearson Correlation 533" .323 845" .373° 697"
Sig. (2-tailed) .002 .081 .000 .042 .000
N 30 30 30 30 30
VAR00011  Pearson Correlation 1 489" 614" 550" 836"
Sig. (2-tailed) 006 .000 002 .000
N 30 30 30 30 30
VAR00012  Pearson Correlation 4897 1 536" 636" 713"
Sig. (2-tailed) 006 002 .000 .000
N 30 0 30 30 30
VAR00013  Pearson Coirelation 814™ 536" 1 4727 814~
Sig. (2-tailed) .000 .002 .008 .000
N 30 30 | 30 30 30

** Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

VARD0001 | VAR00002 | VARO0003 | VAR00004 VARO0005
VAR0D0014 Pearson Correlation .693" .636™ .550™ 817" 483"
Sig. (2-tailed) .000 .000 .002 .000 010
N 30 30 30 30 30
Total Pearson Correlation 836™ 8407 839" Mz 7387
Sig. (2-tailed) .C00 .000 .000 .000 .000
N 30 30 30 30 30
*_Correlation is significant at the 0.01 level (2-tailed).
Correlations
VAR00006 | VAR00007 | VAR00008 | VARO0009 | VAR00010
VAROD014 Pearson Correlation .373° .700™ 463" .42 .373°
Sig. (2-tailed) .042 .000 .010 .064 .042
N 30 30 30 30 30
Total Pearson Correlation 8e7™ 795™ 893" 418" B897”
Sig. (2-tailed) .000 .000 .000 022 .000
N 30 30 30 30 30
= Correiation is significant at the 0.01 level (2-tailed).
*_Correlation is significant at the 0.05 level (2-tailed).
Correlations
VAR00011 | VAR00012 | VAR00013 | VARO0O14 Total
VVAR00014 Pearson Correlation .550™ 636" 472" 1 752"
Sig. (2-tailed) .002 .000 .008 .000
N 30 30 30 30 30
Total Pearson Correlation 839" o i Yo 314™ ase” 1
Sig. (2-tailed) .000 .000 .000 .000
N 30 30 30 30 30

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability
Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all
variables in the procedure.
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Reliability Statistics

Cronbach's
Alpha Nof items |
039 14
Item Statistics
Mean Std. Deviation
VAR00001 7333 44978 30
VARODDD2 6333 .489013 30
VAR00003 .6667 47946 30
VARQ0004 .7000 48609 30
VARO0005 7000 A4E609 30
VARD0006 7333 44978 30
VARO0CO7 6667 AT946 30
VAR0Q008 .7000 46609 30
VAR00009 6333 49013 30
VAR00010 7333 44978 30
\VAR00011 6667 47946 30
VAR00012 6333 49013 30
VARO0G13 5333 50742 30
VAR00014 6657 47946 30
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted itern Deleted Correfation Deieted
VARDQ001 8.6667 21.195 .805 .932
VARD0002 8.7667 20.875 .807 .932
VARDO003 8.7333 20.961 .806 932
VVAR00004 8.7000 21.183 776 933
VARD0005 8.7000 21.528 690 .936
VARQO006 8.6667 21.816 646 937
VARO0007 8.7333 21.168 .756 934
VARQ0Q08 8.7000 | 21.734 840 237
VARO00009 8.7667 22944 .329 .946
VVAR0O0010 8.6667 21.816 646 937
\VVAR00011 8.7333 20.961 .806 932
VAR00012 8.7667 21.495 659 .936
VARO00013 8.8667 20.878 J75 933
VAR00014 8.7333 21.375 .705 .935
Scale Statistics
Mean Variance | Std. Deviation | N of items |
9.4000 24.731 497303 14
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Lampiran 8

Cochran Test

Pengujian 1
Freguencies
Value
0
Samsungl 42 58
Samsung?2 52 48
Samsung3 64 36
Samsung4 54 46
Samsung5 54 46
Samsung6 51 49
Samsung7 60 40
Samsung8 63 37
Samsung9 71 29
Samsungl10 59 41
Samsungll 56 44
Samsung12 65 35
Samsung13 49 51
Samsungl4 52 48
Test Statistics®
N 100
Cochran's Q 32,819°
df 13
Asymp. Sig. ,002

a. Ois treated as a
SucCCess.

b. Some or all exact

significances cannot be

computed because there is

insufficient memory.




Cochran Test

Pengujian 2

Frequencies

Value
0
Samsungl 42 58
Samsung?2 52 48
Samsung3 64 36
Samsung4 54 46
Samsung5 54 46
Samsung6 51 49
Samsung7 60 40
Samsung8 63 37
Samsungl0 59 41
Samsungll 56 44
Samsungl12 65 35
Samsungl3 49 51
Samsungl4 52 48
Test Statistics”

N 100
Cochran's Q 23,068%
df 12
Asymp. Sig. ,027

a. Ois treated as a
success.

b. Some or all exact

significances cannot be

computed because there is

insufficient memory.




Cochran Test

Pengujian 3
Frequencies
Value
0
Samsungl 42 58
Samsung?2 52 48
Samsung3 64 36
Samsung4 54 46
Samsung5 54 46
Samsung6 51 49
Samsung7 60 40
Samsung8 63 37
Samsungl0 59 41
Samsungll 56 44
Samsung13 49 51
Samsungl4 52 48
Test Statistics”
N 100
Cochran's Q 18,761°
df 11
Asymp. Sig. ,066

a. Ois treated as a

SuUcCcCess.

b. Some or all exact

significances cannot be

computed because there is

insufficient memory.




Lampiran 8

Cochran Test

Pengujian 1
Freguencies
Value
0

Oppol 41 59
Oppo2 52 48
Oppo3 66 34
Oppo4 59 41
Oppo5 58 42
Oppo6 49 51
Oppo7 61 39
Oppo8 66 34
Oppo9 71 29
Oppol0 64 36
Oppoll 50 50
Oppol2 68 32
Oppo13 62 38
Oppol4d 57 43

Test Statistics”

N 100
Cochran's Q 41,5972
df 13
Asymp. Sig. ,000

a. lis treated as a

Success.

b. Some or all exact

significances cannot be

computed because there is

insufficient memory.




Cochran Test

Pengujian 2
Frequencies
Value
0

Oppol 41 59
Oppo2 52 48
Oppo3 66 34
Oppo4 59 41
Oppo5 58 42
Oppo6 49 51
Oppo7 61 39
Oppo8 66 34
Oppol10 64 36
Oppoll 50 50
Oppol2 68 32
Oppol3 62 38
Oppol4d 57 43

Test Statistics”

N
Cochran's Q
df

100

34,790°

Asymp. Sig. ,001

12

a. lis treated as a

success.

b. Some or all exact

significances cannot be

computed because there is

insufficient memory.




Cochran Test

Pengujian 3
Frequencies
Value
0
Oppol 41 59
Oppo2 52 48
Oppo3 66 34
Oppo4 59 41
Oppo5 58 42
Oppo6 49 51
Oppo7 61 39
Oppo8 66 34
Oppol10 64 36
Oppoll 50 50
Oppol3 62 38
Oppol4d 57 43

Test Statistics”

N
Cochran's Q
df

Asymp. Sig. ,002

100

29,315%

11

a. listreated as a

SuUcCcCess.

b. Some or all exact

significances cannot be

computed because there is

insufficient memory.




Cochran Test

Pengujian 4
Frequencies
Value
0
Oppol 41 59
Oppo2 52 48
Oppo4 59 41
Oppo5 58 42
Oppo6 49 51
Oppo7 61 39
Oppol10 64 36
Oppoll 50 50
Oppo13 62 38
Oppol4d 57 43

Test Statistics”

N 100
Cochran's Q 20,429%
df 9
Asymp. Sig. ,015

a. lis treated as a

success.

b. Some or all exact

significances cannot be

computed because there is

insufficient memory.




Cochran Test

Pengujian 5
Frequencies
Value
0
Oppol 41 59
Oppo2 52 48
Oppo4 59 41
Oppo5 58 42
Oppo6 49 51
Oppo7 61 39
Oppol10 64 36
Oppoll 50 50
Oppol4d 57 43

Test Statistics”

N 100
Cochran's Q 18,741°
df 8
Asymp. Sig. ,016

a. listreated as a

SuUcCcCess.

b. Some or all exact

significances cannot be

computed because there is

insufficient memory.




Cochran Test

Pengujian 6
Frequencies
Value
0
Oppol 41 59
Oppo2 52 48
Oppo4 59 41
Oppo5 58 42
Oppo6 49 51
Oppo7 61 39
Oppoll 50 50
Oppol4d 57 43

Test Statistics”

N 100
Cochran's Q 13,961°%
df 7

Asymp. Sig. ,052

a. listreated as a
success.

b. Some or all exact
significances cannot be
computed because there is

insufficient memory.




Tabel r (Koefisien Korelasi Sederhana) untuk df =1 — 100

df = (N-2)
Tingkat signifikansi untuk uji satu arah
0.05 | 0.025 0.01 \ 0.005 0.0005
Tingkat signifikansi untuk uji dua arah
0.1 | 0.05 0.02 0.01 0.001

1 0.9877 0.9969 0.9995 0.9999 1.0000
2 0.9000 0.9500 0.9800 0.9900 0.9990
3 0.8054 0.8783 0.9343 0.9587 0.9911
4 0.7293 0.8114 0.8822 0.9172 0.9741
5 0.6694 0.7545 0.8329 0.8745 0.9509
6 0.6215 0.7067 0.7887 0.8343 0.9249
7 0.5822 0.6664 0.7498 0.7977 0.8983
8 0.5494 0.6319 0.7155 0.7646 0.8721
9 0.5214 0.6021 0.6851 0.7348 0.8470
10 0.4973 0.5760 0.6581 0.7079 0.8233
11 0.4762 0.5529 0.6339 0.6835 0.8010
12 0.4575 0.5324 0.6120 0.6614 0.7800
13 0.4409 0.5140 0.5923 0.6411 0.7604
14 0.4259 0.4973 0.5742 0.6226 0.7419
15 0.4124 0.4821 0.5577 0.6055 0.7247
16 0.4000 0.4683 0.5425 0.5897 0.7084
17 0.3887 0.4555 0.5285 0.5751 0.6932
18 0.3783 0.4438 0.5155 0.5614 0.6788
19 0.3687 0.4329 0.5034 0.5487 0.6652
20 0.3598 0.4227 0.4921 0.5368 0.6524
21 0.3515 0.4132 0.4815 0.5256 0.6402
22 0.3438 0.4044 0.4716 0.5151 0.6287
23 0.3365 0.3961 0.4622 0.5052 0.6178
24 0.3297 0.3882 0.4534 0.4958 0.6074
25 0.3233 0.3809 0.4451 0.4869 0.5974
26 0.3172 0.3739 0.4372 0.4785 0.5880
27 0.3115 0.3673 0.4297 0.4705 0.5790
28 0.3061 0.3610 0.4226 0.4629 0.5703
29 0.3009 0.3550 0.4158 0.4556 0.5620
30 0.2960 0.3494 0.4093 0.4487 0.5541
31 0.2913 0.3440 0.4032 0.4421 0.5465
32 0.2869 0.3388 0.3972 0.4357 0.5392
33 0.2826 0.3338 0.3916 0.4296 0.5322
34 0.2785 0.3291 0.3862 0.4238 0.5254
35 0.2746 0.3246 0.3810 0.4182 0.5189
36 0.2709 0.3202 0.3760 0.4128 0.5126
37 0.2673 0.3160 0.3712 0.4076 0.5066
38 0.2638 0.3120 0.3665 0.4026 0.5007
39 0.2605 0.3081 0.3621 0.3978 0.4950
40 0.2573 0.3044 0.3578 0.3932 0.4896
41 0.2542 0.3008 0.3536 0.3887 0.4843
42 0.2512 0.2973 0.3496 0.3843 0.4791
43 0.2483 0.2940 0.3457 0.3801 0.4742
44 0.2455 0.2907 0.3420 0.3761 0.4694




45 0.2429 0.2876 0.3384 0.3721 0.4647
46 0.2403 0.2845 0.3348 0.3683 0.4601
47 0.2377 0.2816 0.3314 0.3646 0.4557
48 0.2353 0.2787 0.3281 0.3610 0.4514
49 0.2329 0.2759 0.3249 0.3575 0.4473
50 0.2306 0.2732 0.3218 0.3542 0.4432
df = (N-2)
Tingkat signifikansi untuk uji satu arah
0.05/0.025 [0.01 [0.005 |[0.0005
Tingkat signifikansi untuk uji dua arah
0.1 | 0.05 0.02 0.01 0.001

51 0.2284 0.2706 0.3188 0.3509 0.4393
52 0.2262 0.2681 0.3158 0.3477 0.4354
53 0.2241 0.2656 0.3129 0.3445 0.4317
54 0.2221 0.2632 0.3102 0.3415 0.4280
55 0.2201 0.2609 0.3074 0.3385 0.4244
56 0.2181 0.2586 0.3048 0.3357 0.4210
57 0.2162 0.2564 0.3022 0.3328 0.4176
58 0.2144 0.2542 0.2997 0.3301 0.4143
59 0.2126 0.2521 0.2972 0.3274 0.4110
60 0.2108 0.2500 0.2948 0.3248 0.4079
61 0.2091 0.2480 0.2925 0.3223 0.4048
62 0.2075 0.2461 0.2902 0.3198 0.4018
63 0.2058 0.2441 0.2880 0.3173 0.3988
64 0.2042 0.2423 0.2858 0.3150 0.3959
65 0.2027 0.2404 0.2837 0.3126 0.3931
66 0.2012 0.2387 0.2816 0.3104 0.3903
67 0.1997 0.2369 0.2796 0.3081 0.3876
68 0.1982 0.2352 0.2776 0.3060 0.3850
69 0.1968 0.2335 0.2756 0.3038 0.3823
70 0.1954 0.2319 0.2737 0.3017 0.3798
71 0.1940 0.2303 0.2718 0.2997 0.3773
72 0.1927 0.2287 0.2700 0.2977 0.3748
73 0.1914 0.2272 0.2682 0.2957 0.3724
74 0.1901 0.2257 0.2664 0.2938 0.3701
75 0.1888 0.2242 0.2647 0.2919 0.3678
76 0.1876 0.2227 0.2630 0.2900 0.3655
77 0.1864 0.2213 0.2613 0.2882 0.3633
78 0.1852 0.2199 0.2597 0.2864 0.3611
79 0.1841 0.2185 0.2581 0.2847 0.3589
80 0.1829 0.2172 0.2565 0.2830 0.3568
81 0.1818 0.2159 0.2550 0.2813 0.3547
82 0.1807 0.2146 0.2535 0.2796 0.3527
83 0.1796 0.2133 0.2520 0.2780 0.3507
84 0.1786 0.2120 0.2505 0.2764 0.3487
85 0.1775 0.2108 0.2491 0.2748 0.3468
86 0.1765 0.2096 0.2477 0.2732 0.3449
87 0.1755 0.2084 0.2463 0.2717 0.3430
88 0.1745 0.2072 0.2449 0.2702 0.3412
89 0.1735 0.2061 0.2435 0.2687 0.3393




90 0.1726 0.2050 0.2422 0.2673 0.3375
91 0.1716 0.2039 0.2409 0.2659 0.3358
92 0.1707 0.2028 0.2396 0.2645 0.3341
93 0.1698 0.2017 0.2384 0.2631 0.3323
94 0.1689 0.2006 0.2371 0.2617 0.3307
95 0.1680 0.1996 0.2359 0.2604 0.3290
96 0.1671 0.1986 0.2347 0.2591 0.3274
97 0.1663 0.1975 0.2335 0.2578 0.3258
98 0.1654 0.1966 0.2324 0.2565 0.3242
99 0.1646 0.1956 0.2312 0.2552 0.3226
100 0.1638 0.1946 0.2301 0.2540 0.3211




Titik Persentase Distribusi Chi-Square untuk d.f. = 1 - 50

- o 0.25 0.10 0.05 0.010 0.006 0.001
4 1.32330 2.70554 384146 6.63490 7.87944 10.82757
2 2.77259 460517 599146 9.21034 10.59663 13.81551
3 4.10834 6.25139 781473 11.34487 12.83816 16.26624
4 5.38527 7.77944 9.48773 13.27670 14.86026 18.46683

B 6.62568 9.23636 11.07050 15.08627 16.74960 20.51501
6 7.84080 10.64464 12.59159 16.81189 18.54758 2245774
T 9.03715 12.01704 14.08714 18.47531 20.27774 2432189
8 10.21885 13.36157 15.50731 20.09024 21.95495 26.12448
9 11.38875 14.68366 16.91898 21.66599 2358935 2787716
10 12.54886 15.98718 18.30704 23.20925 25.18818 2958830
1 13.70089 17.27501 19.67514 24.72497 26.75685 31.28413
12 14.84540 18.54935 21.02607 26.21697 2820952 32.90949
13 15.98391 19.81193 22.36203 27.68825 29.81947 3452818
14 17.11693 21.06414 23.68479 29.14124 31.31935 36.12327
15 18.24500 22.30713 24.99579 3057791 3280132 37.69730
18 19.36886 23.54183 26.29623 31.99993 34.26718 39.25235
17 20.48868 24.76904 27.58711 33.40866 3571847 40.79022

© 18 21.60489 25.58542 28.86930 34.80531 37.15645 42.31240
19 2271781 27.20357 30.14353 36.19087 38.58226 43.82020
20 23.82769 28.41198 31.41043 37.56623 39.99685 4531475
21 24.93478 29,61508 32.67057 38.93217 41.40108 46.79704
22 26.03927 30.81328 33.92444 40.28936 42.79565 48.26794
23 27.14134 32.00690 35.17248 41.63840 44.18128 49.72823
24 28.24115 33.19624 36.41503 42.97982 4555851 51.17860
25 29.33885 34.38159 37.65248 44.31410 46.92789 52.61966
26 30.43457 35.56317 38.88514 45.64168 48.28988 54.05196
27 3152841 36.74122 40.11327 45.96294 4964492 55.47602
28 32.62049 37.91592 41.33714 48.27824 50.99338 56.89229
20 33.71091 39.08747 42.55657 4958788 52.33562 58.30117
30 34.79974 40.25602 43.77297 50.89218 53.67196 §9.70306
3 35.88708 41.42174 44.98534 52.19139 55.00270 61.09831
32 36.97298 42.58475 46.19428 53.48577 56.32811 62.48722
33 38.05753 43.74518 47.30088 54.77554 57.64845 63.87010
34 39.14078 44.90316 48.60237 56.06091 58.96393 65.24722
35 40.22279 46.05879 49.80185 57.34207 60.27477 66.61883
) 41.30362 47.21217 50.99846 58.61621 61.58118 67.98517
37 42.38331 48.36341 §2.19232 69.89250 62.88334 60.34645
38 43.46191 49.51258 53.38354 61.16209 6418141 70.70289
39 44.53946 50.65977 5457223 62.42812 65.47557 72.05466
a0 4561601 51.80506 55.75848 63.69074 €6.76596 73.40196
41 46.69160 52.94851 56.94239 64.95007 68.05273 74.74494
2 47.78625 54.08020 5B.12404 66.20624 60.33600 76.08376
a3 48.84001 55.23018 59.30351 67.45935 70.81580 77.41858
a4 49.91290 56.36854 60.48089 68.70951 71.89255 78.74952
45 50.98495 57.50530 61.65623 69.95683 73.16606 80.07673
48 52,05619 58.64054 62.82962 71.20140 74.43654 81.40033
a7 53,12666 59.77429 64.00111 72.44331 75.70407 82.72042
48 54,19636 60.90661 65.17077 73.68264 76.96877 84.03713
49 55.26534 62.03754 66.33865 74.91947 78.23071 85.35056
60 56.33360 63.16712 67.50481 76.15389 79.48998 86.66082
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