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Lampiran 1

KUISIONER PENELITIAN
NILAI HARAPAN ATAS LAYANAN PENDIDIKAN DI 11B DARMAJAYA
BANDAR LAMPUNG
Kepada Yth,
Mabhasiswa/i 11B Darmajaya
di—

Bandar Lampung

Saya adalah mahasiswa jurusan Manajemen Fakultas Bisnis dan Ekonomi IIB
Darmajaya yang pada saat ini akan melakukan penelitian tentang “NILAI
HARAPAN ATAS LAYANAN PENDIDIKAN DI 1IB DARMAJAYA DI
BANDAR LAMPUNG”

Guna penyelesaian penelitian ini, maka saya mohon kiranya Sdr/l dapat mengisi
kuisioner berikuti ini dengan memilih salah satu jawaban yang paling sesuai
menurut pendapat Anda. Pengisian kuisioner ini semata-mata untuk mencari data
yang objektif tentang Nilai Harapan Atas Layanan Pendidikan di I1B Darmajaya

Bandar Lampung, sehingga diharapkan bermanfaat bagi kita semua.

Atas kesediaanya mengisi kuisioner ini dan berpartisipasinya dalam penelitian ini

saya ucapakan terimakasih.

Hormat saya,

Sofriyani



Data Responden

Berilah tanda silang (X) pada kolom yan telah disediakan sesuai dengan keadaan

diri Anda.
Nama

NPM

Jurusan : [ ] Manajeman [ ] Akuntansi [ ] Sistem Informasi

[ ] Sistem Komputer

|:| Teknik Informatika

Angkatan  : [ ] 2013 [ ] 2014 [ ]2015 [ ]2016 [ 2017
Usia [ ] 17-20[ ] 21-24 [ ]25-28 [ ]|>28

Jenis Kelamin: [ ] Pria [ ] Wanita

Petunjuk pengisian

Jawablah pertanyaan di bawah ini menyangkut Anda dan pelayanan yang Anda

rasakan dalam menggunakan layanan di Prodi Akuntansi. Berilah  (check) pada

salah satu jawaban yang sesuai dengan pendapat Anda.

Untuk Harapan Mahasiswa

Untuk Kinerja Prodi Rekayasa
Komputer

Tidak Mengharapkan (TH)
Kurang Mengharapkan (KH)
Cukup Mengharapkan (CH)
Mengharapkan (H)

o b~ w0 D

Sangat Mengharapakan (SH)

o~ w0 D

Tidak Puas (TP)
Kurang Puas (KP)
Cukup Puas (CP)
Puas (P)

Sangat Puas (SP)




Harapan Kinerja
NO PERNYATAAN
TH| KH [CH| H |[SH|TP |KP|CP | P | SP
Tangibles/Bukti Fisik
1 | Kebersihan ruangan kelas baik
2 | Tata letak ruang rapi
3 | Sirkulasi udara (AC) baik
4 Sarana ruang kelas (kursi, lantai)
dalam kondisi baik
5 | Kondisi ruang prodi nyaman
6 LCD/TV dalam ruang kelas dengan
kondisi baik
7 | Gedung Darmajaya menarik
8 | Sarana parkir memadai
9 Taman/gazebo yang disediakan
nyaman
10 | Akses Internet cepat
11 | Toilet yang disedikan bersih
Reliability / Kehandalan
12 | Dosen datang tepat waktu
Dosen menyampaikan materi ajar
13 .
dengan baik
Dosen memberikan penilaian secara
14 S
objektif
15 Materi ajar yang disampaikan dosen
sesuai dengan SAP dan GBPP
16 Staf akademik mampu dalam
melayani kepentingan mahasiwa
17 Staf akademik tepat waktu dalam
melayani mahasiswa
Staf akademik memberikan
18 | . .
informasi secara akurat
19 Prosedur layanan mahasiswa tidak
berbelit-belit
Dosen mengisi nilai UTS dan UAS
20 .
mahasiswa tepat waktu
Responsiveness/Tanggap
21 Dosen dapat melayani komplain nilai
dari mahasiswa
Jurusan merespon kebutuhan dan
22 . .
keluhan layanan dari mahasiswa
Dosen menjawab pertanyaan dari
23 | mahasiswa baik di kelas maupun di
luar kelas
24 Staff dan dosen bersikap ramah dan
sopan
Staff mampu melayani mahasiswa
25 .
dengan baik
26 Layanan administrasi mahasiswa

dilakukan dengan cepat




Assurance/Jaminan

Dosen di Prodi Sistem Komputer

27 | memiliki kompetensi yang sesuai
dengan bidang ilmunya
Perilaku dosen dan staff
28 .
menimbulkan rasa aman
Prosedur akademik memudahkan
29 | mahasiswa dalam menjalani kegiatan
perkuliahan
Proses perkuliahan dilaksanakan
30 | sesuai dengan jadwal yang
ditentukan
31 Nilai akreditasi yang dimiliki prodi
sesuai dengan kualitas pendidikan
Empaty (Perhatian)
Dosen memberikan perhatian secara
32 | .
individu kepada mahasiswa
Dosen mendukung mahasiswa dalam
33 .
mengasah kemampuan softskill
Waktu kerja layanan menyesuaikan
34 ;
dengan kebutuhan mahasiswa
Dosen dan staff meluangkan waktu
35 | . N .
jika mahasiswa ingin berkonsultasi
Kesediaan petugas layanan
36 | membantu mahasiswa ketika

mengalami kesulitan Akademik




Lampiran 4

Hasil Frekuensi Tingkat Harapan

h1
Cumulative
Freguency Percent wvalid Percent Percent
Valid 1 2 2.8 2.8 2.8
2 4 5.6 5.8 8.5
3 2 2.8 2.8 11.3
4 23 3z2.4 32.4 437
5 40 56.3 56.3 100.0
Total 71 100.0 100.0
h2
Cumulative
Freguency Percent Walid Percent Percent
“Valid 1 2 2.8 2.8 2.8
2 2 28 28 56
3 [ 8.5 8.5 141
4 20 28.2 28.2 42.3
) 11 57.7 57.7 100.0
Total 71 100.0 100.0
h3
Cumulative
Frequency Percent “alid Percent Fercent
Walid 1 2 2.2 2.8 2.2
2 4 5.6 5.6 8.5
3 =] 11.3 11.3 19.7
4 22 21.0 21.0 507
5 as 49.3 49.3 100.0
Total 71 100.0 100.0
h4
CSumulative
Frequency Percent “alid Percent Percent
“Walid 1 3 4.2 4.2 4.2
2 3 4.2 4.2 2.5
3 5 7.0 7.0 155
4 18 25.4 25.4 40.8
S 2 59.2 509.2 100.0
Total 71 100.0 100.0
h&
Cumulative
Frequency Percent “alid Percent Fercent
Walid 1 4 5.6 5.6 5.6
3 4 5.6 5.6 11.3
4 10 14.1 14.1 25.4
5 53 746 T46 100.0
Total 71 100.0 100.0
h6
Cumulative
Frequency Percent walid Percent Percent
walid 1 1 1.4 1.4 1.4
2 2 28 28 4.2
3 9 12.7 12.7 16.9
4 2 296 2986 46.5
[} 38 53.5 535 100.0
Total 71 100.0 100.0
h7
Cumulative
Freguency Percent Walid Percent Percent
Walid 1 2 2.8 2.8 2.8
2 3 4.2 4.2 7.0
3 3] 2.5 8.5 15.5
4 2 38.0 38.0 53.5
5 33 46.5 46.5 100.0
Total 71 100.0 100.0




h8

Cumulative

Frequency Percent walid Percent Percent
“alid 1 2 2.8 2.8 2.8
2 4 5.6 5.6 8.5
3 5 T.0 7.0 15.5
4 24 338 338 49.3
5 36 50.7 50.7 100.0
Total 71 100.0 100.0
h9
Cumulative
Frequency Fercent wWalid Percent Fercent
“alid 1 1 1.4 1.4 1.4
2 4 56 56 7.0
3 2 28 2.8 9.9
4 11 15.5 15.5 25.4
g 53 T4.6 T4.8 100.0
Total 71 100.0 100.0
h10
Cumulative
Fregquency Percent walid Percent Percent
“alid 1 2 2.8 2.8 28
2 3 4.2 4.2 T.0
3 3 4.2 4.2 11.3
4 2 338 338 451
) 39 549 54.9 100.0
Total 71 100.0 100.0
h11
Cumulative
Frequency Percent walid Percent Percent
“alid 1 4 56 56 56
2 4 5.6 5.6 11.3
3 5 7.0 7.0 18.3
4 2 38.0 38.0 56.3
5 31 437 437 100.0
Total 71 100.0 100.0
h12
Cumulative
Freguency Percent walid Percent Percent
Walid 1 2 2.8 2.8 2.8
2 3 4.2 4.2 7.0
3 T 9.9 9.9 16.9
4 3z 451 451 62.0
5 27 380 380 100.0
Total 71 100.0 100.0
h13
Cumulative
Freguency Fercent “alid Percent Fercent
Valid 1 2 2.8 28 2.8
2 4 5.6 5.6 8.5
3 5 7.0 7.0 15.5
4 2 36.6 36.6 521
5 34 47.8 47.9 100.0
Total 71 100.0 100.0




h14

Cumulative
Frequency Percent Valid Percent Percent
WValid 1 2 28 28 28
2 5 70 7.0 9.9
3 5 70 7.0 16.9
4 25 352 352 521
5 34 4749 47.9 100.0
Total 71 100.0 100.0
h15
Cumulative
Frequency Percent Valid Percent Percent
WValid 1 5 70 7.0 7.0
3 4 56 5.6 12.7
4 20 282 282 408
& 42 59.2 59.2 100.0
Total 71 100.0 100.0
h16
Cumulative
Frequency Percent Valid Percent Percent
Walid 1 el 42 4.2 4.2
2 2 28 2.8 7.0
3 ] g5 8.5 16.5
4 15 211 2141 36.6
5 45 634 63.4 100.0
Total 71 100.0 100.0
h17
Cumulative
Frequency Percent Valid Percent Percent
walid 1 4 5.6 5.6 5.6
2 3 42 4.2 9.8
3 2 28 2.8 12.7
4 15 211 211 338
] 47 66.2 66.2 100.0
Total 71 100.0 100.0
h1s
Cumulative
Frequency Percent Valid Percent Percent
Walid 1 4 5.6 56 56
2 7 9.9 9.9 155
3 el 42 4.2 18.7
4 11 1845 158.5 352
& 46 648 648 100.0
Total 71 100.0 100.0
h19
Cumulative
Frequency Percent Valid Percent Percent
walid 1 4 5.6 56 5.6
2 5 7.0 7.0 12.7
3 g 127 12.7 254
4 14 197 197 451
5 38 549 549 100.0
Total 71 100.0 100.0
h20
Cumulative
Frequency Percent Walid Percent Percent
Walid 1 4 5.8 5.6 5.6
2 3 4.2 4.2 9.9
3 3 4.2 4.2 14.1
4 2 338 33e 47.9
& 37 521 521 100.0
Total 71 100.0 100.0
h21
Cumulative
Frequency Percent Yalid Percent Percent
Walid 1 4 58 56 5.6
2 2 28 28 8.5
3 3 4.2 4.2 12.7
4 31 437 437 56.3
] 31 437 437 100.0
Total 71 100.0 100.0




hz2

Cumulative
Frequency Percent Yalid Percent Percent
Walid 1 2 28 28 28
2 2 28 2B 5.6
3 8 11.3 1.2 16.9
4 34 4748 478 B4.8
& 25 352 352 1000
Total 71 100.0 100.0
h23
Cumulative
Frequency Percent “alid Percent Percent
walid 1 2 28 2B 28
2 2 28 28 5.6
3 9 127 127 18.3
4 26 36.6 36.6 54.9
H 32 451 451 100.0
Total 7 100.0 1000
h22
Curnulative
Frequency Percent Valid Percent Percent
WValid 1 2 28 28 28
2 2 -] -] 56
3 £ 11.3 11.3 16.9
4 34 479 479 4.2
] 2 352 352 100.0
Total 71 100.0 100.0
h23
Curnulative
Frequency Percent Valid Percent Percent
WValid 1 2 28 28 28
2 2 -] -] 56
3 ] 12.7 12.7 18.3
4 26 36.6 36.6 54.9
& 32 451 451 100.0
Total 71 100.0 100.0
h26
Cumulative
Frequency Percent | Valid Percent Percent
Walid 1 2 28 28 28
2 1 1.4 1.4 4.2
3 [ a5 85 12
4 17 238 238 366
5 45 63.4 63.4 1000
Total 71 100.0 100.0
h27
Cumulative
Frequency Percent | Valid Percent Percent
Walid 1 B 85 B85 85
2 1 1.4 1.4 9.9
3 4 56 56 155
4 20 282 282 437
5 40 56.3 56.3 1000
Total 71 100.0 100.0
h28
Cumulative
Freguency Percent Valid Percent Percent
Valid 1 4 56 56 56
2 1 1.4 1.4 7.0
3 3 42 42 113
4 22 3.0 3.0 423
5 41 57.7 57.7 1000
Total 71 100.0 100.0
h29
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 3 42 42 42
2 1 14 14 56
3 4 56 56 113
4 2 352 352 46.5
5 38 5345 5345 100.0
Total 71 100.0 100.0




h30

Cumulative
Freguency Percent “alid Percent Percent
Walid 1 3 4.2 4.2 42
2 4 5.6 5.6 949
3 3 4.2 4.2 141
4 22 3.0 3.0 451
5 39 549 549 1000
Total 7 100.0 100.0
h31
Cumulative
Freguency Percent “alid Percent Percent
Walid 1 2 28 28 28
2 2 28 28 5.6
3 4 5.6 5.6 11.3
4 30 423 423 535
5 33 465 465 1000
Total 7 100.0 100.0
h32
Cumulative
Frequency Percent Valid Percent Percent
Walid 1 2 28 28 2.8
2 2 28 28 5.6
3 6 8.5 8.5 141
4 26 36.6 36.6 50.7
g 35 49.3 49.3 100.0
Total 71 100.0 100.0
h33
Cumulative
Frequency Percent Valid Percent Percent
Walid 1 1 1.4 1.4 1.4
2 & 7.0 7.0 8.5
3 2 -] -] 1.2
4 2 366 366 47.9
5 v 521 521 100.0
Total 71 100.0 100.0
h34
Cumulative
Frequency | Percent | Valid Percent Percent
Walid 1 2 28 28 28
2 5 7.0 7.0 9.9
3 3 4.2 4.2 141
4 27 38.0 38.0 521
5 34 47.9 47.9 100.0
Total 71 100.0 100.0
h35
Cumulative
Frequency Percent Valid Percent Percent
Valid 1 4 56 56 56
2 [ 85 85 141
3 [ 85 85 22
4 16 22 22 451
] 39 549 549 100.0
Total 71 100.0 100.0
h35
Cumulative
Frequency Percent Valid Percent Percent
walid 1 4 56 56 56
2 [ 85 85 141
3 [ 85 85 22
4 16 22 22 451
5 39 54.9 549 100.0
Total 71 100.0 100.0
h36
Cumulative
Frequency | Percent | Valid Percent Parcent
walid 1 2 28 28 28
2 4 5.6 58 8.5
3 4 5.6 58 141
4 22 310 0 451
5 39 54.9 549 100.0
Total 71 100.0 100.0




Lampiran 5

Hasil Frekuensi Tingkat Kinerja

K1
Cumulative
Frequency Percent “alid Percent Percent
Valid 1 2 28 28 28
2 2 28 28 5.6
3 34 479 479 535
4 28 40.8 40.8 94.4
] 4 5.6 5.6 100.0
Total 71 100.0 100.0
K2
Cumulative
Frequency Percent “alid Percent Percent
Valid 1 3 4.2 42 4.2
2 7 9.9 9.9 141
3 26 36.6 36.6 50.7
4 33 46.5 46.5 g97.2
5 2 2 2 100.0
Total 71 100.0 100.0
K3
Cumulative
Frequency Percent Valid Percent Percent
Walid 1 4 5.6 5.6 5.6
2 12 16.9 16.9 22
3 3z 451 451 67.6
4 20 28.2 28.2 95.8
g 3 42 4.2 100.0
Total 71 100.0 100.0
K4
Cumulative
Frequency | Percent | Valid Percent Percent
Walid 1 4 5.6 5.6 5.6
2 g 1.3 1.3 16.9
3 34 47.9 47.9 G4.8
4 24 338 3as 98.6
3 1 1.4 1.4 100.0
Total 71 100.0 100.0
K5
Cumulative
Frequency | Percent | Valid Percent Percent
Walid 1 2 28 28 28
2 [ 8.5 8.5 11.3
3 18 26.4 254 36.6
4 38 535 535 a0
g 7 9.9 9.9 100.0
Total 71 100.0 100.0
K6
Cumulative
Frequency | Percent | Valid Percent Percent
Walid 1 4 5.6 5.6 5.6
2 17 239 2349 2086
3 30 42.3 42.3 1.8
4 19 26.8 26.8 98.6
] 1 1.4 1.4 100.0
Total T 100.0 100.0




K7

Cumulative
Frequency Percent “alid Percent Percent
Valid 1 3 4.2 4.2 4.2
2 9 12.7 12.7 16.9
3 30 423 423 59.2
4 25 352 352 94.4
5 4 5.6 5.6 100.0
Total 71 100.0 100.0
K8
Cumulative
Frequency Percent “alid Percent Percent
Valid 1 9 12.7 12.7 12.7
2 21 296 296 423
3 23 324 324 T4.6
4 17 239 238 98.6
] 1 1.4 1.4 100.0
Total 71 100.0 100.0
K9
Cumulative
Frequency | Percent | valid Percent Percent
Valid 1 6 85 8.5 8.5
2 16 22 22, 1.0
3 25 352 352 66.2
4 23 324 324 98.6
5 1 1.4 1.4 100.0
Total 71 100.0 100.0
K10
Cumulative
Frequency Percent “alid Percent Percent
Walid 1 12 16.9 16.9 16.9
2 17 239 2349 40.8
3 25 352 352 TEA
4 15 211 2141 97.2
] 2 28 28 100.0
Total 71 100.0 100.0
K11
Cumulative
Frequency | Percent | Valid Percent Percent
walid 1 10 141 141 141
2 10 141 141 282
3 23 324 324 G606
4 21 296 298 Q901
5 7 ] 9.9 100.0
Total 7 100.0 100.0
K12
Cumulative
Frequency Percent Yalid Percent Percent
Walid 1 2 28 28 28
2 4 5.6 5.6 85
3 " 15.5 1685 2349
4 30 42.3 423 66.2
5 2 338 338 100.0
Total 71 100.0 100.0




K13

Cumulative
Freguency Percent Walid Percent Percent
Valid 1 1 1.4 1.4 1.4
2 ] 7.0 7.0 8.5
3 11 155 15.5 239
4 2 39.4 39.4 G3.4
5 2 36.6 36.6 100.0
Total 71 100.0 100.0
K14
Cumulative
Freguency Percent Walid Percent Percent
Walid 1 2 2.8 28 2.8
2 3 4.2 4.2 7.0
3 13 18.3 183 254
4 a7 521 521 778
] 16 22. 22. 100.0
Total 71 100.0 100.0
K15
Cumulative
Frequency Percent Walid Percent Percent
Valid 1 2 28 28 28
2 2 28 28 5.6
3 g 11.3 11.3 16.9
4 3z 451 451 62.0
5 27 38.0 38.0 100.0
Total 71 100.0 100.0
K16
Cumulative
Frequency | Percent | walid Percent Percent
Walid 1 4 5.6 5.6 5.6
2 7 ] ] 15.5
3 21 29.6 29.6 451
4 30 423 423 7.3
5 9 12.7 12.7 100.0
Total 71 100.0 100.0
K17
Cumulative
Frequency Percent “alid Percent Percent
Walid 1 4 5.6 5.6 5.6
2 7 9.9 9.9 15.5
3 33 46.5 46.5 62.0
4 2 338 338 a5.8
5 3 2 .2 100.0
Total Fal 100.0 100.0
K18
Cumulative
Frequency Percent “alid Percent Percent
WValid 1 2 28 2.8 28
2 7 ] 9.9 12.7
3 bl 437 437 56.3
4 2 29.6 29.6 85.9
5 10 141 141 100.0
Total 71 100.0 100.0




K19

Cumulative
Frequency Percent | Walid Percent Percent
Walid 1 1 1.4 1.4 1.4
2 17 239 238 254
3 31 437 437 64.0
4 17 2349 238 93.0
5 g 7.0 7.0 100.0
Total 71 100.0 100.0
K20
Cumulative
Frequency Percent | Walid Percent Percent
Walid 1 2 2.8 28 28
2 13 18.3 18.3 211
3 23 324 324 53.5
4 27 38.0 380 915
5 [ 8.5 8.5 100.0
Total 71 100.0 100.0
K21
Cumulative
Frequency | Percent | Valid Percent Percent
Walid 1 2 28 28 28
2 5 7.0 7.0 9.9
3 15 2141 2141 31.0
4 35 49.3 49.3 80.3
] 14 19.7 19.7 100.0
Total 71 100.0 100.0
K22
Cumulative
Frequency | Percent | Valid Percent Percent
Walid 1 [ 85 85 8.5
2 4 5.6 5.6 141
3 20 28.2 28.2 423
4 35 49.3 48.3 91.5
] 6 8.5 8.5 100.0
Total 71 100.0 100.0
K23
Cumulative
Frequency Percent | Walid Percent Percent
Walid 1 4 5.6 5.6 56
2 [ 8.5 8.5 141
3 18 264 2564 39.4
4 36 50.7 50.7 901
g 7 9.9 9.9 100.0
Taotal 71 100.0 100.0
K24
Cumulative
Frequency Percent | Walid Percent Percent
Walid 1 4 5.6 5.6 56
2 15 211 211 26.8
3 20 28.2 28.2 549
4 25 352 352 901
g 7 9.9 9.9 100.0
Taotal 71 100.0 100.0




K25

Cumulative
Frequency | Percent | Valid Percent Percent
“alid 1 2 2.8 2.8 2.8
2 14 19.7 19.7 22.
3 a2 451 451 67.6
4 18 254 254 §93.0
5 5 7.0 7.0 100.0
Total 7 100.0 100.0
K26
Cumulative
Frequency Percent Valid Percent Percent
“alid 1 6 8.5 8.5 8.5
2 7 9.9 9.9 18.3
3 20 28.2 282 46.5
4 32 451 451 91.5
5 3 8.5 8.5 100.0
Total 71 100.0 100.0
K27
Cumulative
Freguency Percent “alid Percent Percent
Walid 1 2 28 28 28
2 2 28 2.8 5.6
3 5 7.0 7.0 12.7
4 az2 451 451 a7.7
5 30 42.3 42.3 100.0
Total 71 100.0 100.0
K28
Cumulative
Frequency | Percent [ Walid Percent Percent
Walid 1 2 28 2.8 2.8
2 12 16.9 16.9 19.7
3 22 3.0 31.0 50.7
4 21 28.6 296 80.3
g 14 189.7 19.7 100.0
Total 71 100.0 100.0
K29
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 1 1.4 1.4 1.4
2 3 4.2 42 5.6
3 17 239 239 29.6
4 40 56.3 56.3 859
5 10 141 141 100.0
Total 71 100.0 100.0
K30
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 4 56 56 56
2 5 7.0 7.0 127
3 17 239 239 36.6
4 38 535 535 901
5 7 9.9 9.9 100.0
Total 71 100.0 100.0




K31

Cumulative
Freguency Percent Walid Percent Percent
Walid 1 2 28 28 2.8
2 10 141 141 16.9
3 20 282 282 451
4 28 30.4 39.4 845
g " 15.5 185 100.0
Total 71 100.0 100.0
K32
Cumulative
Freguency Percent “alid Percent Percent
Walid 1 2 2.8 28 2.8
2 2 28 28 5.6
3 21 296 298 35.2
4 36 50.7 50.7 859
5 10 141 141 100.0
Total 71 100.0 100.0
K33
Cumulative
Frequency Percent | Valid Percent Percent
Walid 1 1 1.4 1.4 1.4
2 4 56 56 7.0
3 2 28.2 28.2 352
4 2 451 451 80.3
5 14 16.7 18.7 100.0
Total 71 100.0 100.0
K34
Cumulative
Frequency | Percent | Valid Percent Percent
Walid 1 2 28 28 28
2 2 28 28 5.6
3 30 423 423 47.9
4 il 437 437 91.5
5 [ 8.5 8.5 100.0
Total T 100.0 100.0
K35
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 1 2 28 28 28
2 3 42 42 7.0
3 29 408 40.8 47.9
4 32 451 451 93.0
5 5 7.0 7.0 100.0
Total 71 100.0 100.0
K36
Cumulative
Fregquency | Percent | Valid Percent Percent
valid 1 2 28 28 28
2 4 5.6 5.6 a5
3 25 352 352 437
4 35 46.3 4493 93.0
] 5 7.0 7.0 100.0
Total 7 100.0 100.0




Lampiran 7
Hasil Uji

Validitas Harapan

Comsations:
m |t [ m [ w [ w [ m [ w [ ne | b.e [ mo [en | mz [ ma [ w4 [ ms [ we [ mr | g | me | mo [ wr | me [ vm | w [ ws | e [ nr [ e [ ms [ me [t [t | wr | e s [ e wan
M e Corsann 1 W M0| AW 08| WF) 80| WE | 3| W0| W] 0| W3] 20| D3| R0 | Jd| | 26| AW| M3 | 95| 38| 8| m4 | AW | 4| 3| 4% 3| A | ;0] M| W
99 (4 o | g | ome|ooae | oaeo| mo| oaer| 0w | oo | s s | e | M| am| s oae | se| x| es| o] oaw | ae| om| | oms| o oae| oo | om | gos| ms| oaw| 0| sm | g6 on
H El 0| s w| | w| w| »| w| wm| w| x| w| w| a| w| w| »| w| =] w| »| w w| a| w| | w| w| #| w| A w| | »| W
W penmCwEDn | G0 V[om| mE| we| an | e | 0| g | | & | o] am| | | an| s | ue| G| om| S| 3| 38| | e | 3| s | aw| @ | am| | - am| W @] m8| @
8y (Ml L] wo | am| we| | wo| oo weo| om| ow| | me| | my| ss| we| aw| s tow| sw| | ws| mr| ow| em| ow| we| we| om| o[ | ms| aw| TE| | om
H £l 0| w| w| w| | w| w| w| w| w| w| » w| @ w| w| » w| | w @ » wl u| n| @ w w| A w| W W w| W w
W PeasmCursanm | 41 T[ w8 | aw| w8| af| 9| w8 | S| ;| 1| | & | 1a| 6| %] 03] 68 W 7| 67| 0w | o7 | e | sw | | sW| &7 | | e8| | aw| 12
8 (24led mn mo| oe| om| 3| mo| e ow| om| | ow| | om| | mo| @) w| om me| | om| om| oo mo| aw| ow| om| sor| | | ow| om| s 0w
H El w| @ w| w| w| w| w| w| m| w| w| w» wl w| w| w| ® w n| o w»| w| w| w| w| w| wm| w[ w| @] w| w| ® m
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Hasil Reliability Kinerja

Reliability Statistics

Cronbach's
Alpha

N of Items

.913

36

Hasil Reliability Harapan

Reliability Statistics

Cronbach's
Alpha

N of Items

.891

36
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Hasil Diagram Kartesius

467 Prioritas Utama (A) Pertahankan Prestasi (B)
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Tabel Sampel
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