Keterangan

Kepentingan

SKOR

Kinerja

SKOR

Sangat Penting (SP)

Sangat Setuju (SS)

Penting (P)

Setuju (S)

Biasa (B)

Netral (N)

Tidak Penting

Tidak Setuju (TS)

Sangat Tidak Penting
(STP)

RN W B~ o1

Sangat Tidak Setuju
(STS)

RN W B~ Ol

NO

Pernyataan

Kepentingan

Kinerja

SP

P

B | TP | STP

SS

N TS

STS

Petugas memberikan
pelayanan secara tepat

Kesesuaian pelayanan
dengan janji yang
ditawarkan

Petugas memberikan
pelayanan sesuai dengan
waktu yang dijanjikan

Petugas tidak harus
membuat catatan medis

Petugas RSUD Abdul
Moeloek tidak sigap
dalam menangani pasien

Pelayanan yang segera /
cepat bagi pasien

Kesediaan petugas untuk
membantu pasien

Petugas memberikan
informasi yang jelas bagi
pasien tentang pelayanan
RSUD Abdul Moeloek

Penanganan terhadap
keluhan pasien

10

Petugas mampu
memberikan rasa aman
terhadap pasien saat
diberikan pelayanan




NO

Pernyataan

Kepentingan

Kinerja

SP

P

B

TP

STP

SS

N

TS

STS

11

Petugas RSUD Abdul
Moeloek tidak terampil
dalam memberikan
pelayanan

12

Petugas mampu
menumbuhkan rasa
percaya terhadap pasien

13

Petugas tidak mampu
menjawab pertanyaan
pasien

14

Kemudahan untuk
menghubungi RSUD
Abdul Moeloek

15

Petugas mampu
memahami kebutuhan
pasien

16

Petugas memperlakukan
pasien penuh perhatian

17

Petugas RSUD Abdul
Moeloek mampu
berkomunikasi baik
dengan pasien

18

Petugas yang ramah dan
sopan dalam melayani
pasien

19

Ruangan rawat inap
RSUD Abdul Moeloek
yang bersih,rapi dan
nyaman

20

Perlatan yang digunakan
teknologi terbaru

21

Penampilan petugas
RSUD Abdul Moeloek
yang rapi dan sopan

22

Fasilitas yang tersedia
lengkap dan memadai




LAMPIRAN 3

HASIL JAWABAN RESPONDEN (PERSEPSI)
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HASIL JAWABAN RESPONDEN( HARAPAN)
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LAMPIRAN 4

1. KARAKTERISTIK RESPONDEN

JENIS_KELAMIN

Cumulative
Frequency Percent Valid Percent Percent

Valid LAKI - LAKI 46 46.0 46.0 46.0

PEREMPUAN 54 54.0 54.0 100.0

Total 100 100.0 100.0

USIA
Cumulative
Frequency Percent Valid Percent Percent

Valid 17 - 27 52 52.0 52.0 52.0

28 - 38 27 27.0 27.0 79.0

39-49 16 16.0 16.0 95.0

>50 5 5.0 5.0 100.0

Total 100 100.0 100.0

PENDIDIKAN_TERAKHIR
Cumulative
Frequency Percent Valid Percent Percent

Valid SMA 55 55.0 55.0 55.0

S1 40 40.0 40.0 95.0

S2 5 5.0 5.0 100.0

Total 100 100.0 100.0

JENIS PEKERJAAN
Cumulative
Frequency Percent Valid Percent Percent

Valid PELAJAR 1 1.0 1.0 1.0

MAHASISWA 20 20.0 20.0 21.0

PNS 14 14.0 14.0 35.0

WIRASWASTA 46 46.0 46.0 81.0

LAINNYA 19 19.0 19.0 100.0

Total 100 100.0 100.0




LAMPIRAN 5

JAWABAN RESPONDEN
KEPENTINGAN

P1
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 5 5.0 5.0 7.0
3 26 26.0 26.0 33.0
Valid
4 53 53.0 53.0 86.0
5 14 14.0 14.0 100.0
Total 100 100.0 100.0
P2
Frequency Percent Valid Percent Cumulative
Percent
2 2 2.0 2.0 2.0
3 34 34.0 34.0 36.0
Valid 4 39 39.0 39.0 75.0
5 25 25.0 25.0 100.0
Total 100 100.0 100.0
P3
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 8 8.0 8.0 10.0
3 32 32.0 32.0 42.0
Valid
4 39 39.0 39.0 81.0
5 19 19.0 19.0 100.0
Total 100 100.0 100.0
P4
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 9 9.0 9.0 11.0
3 29 29.0 29.0 40.0
Valid
4 36 36.0 36.0 76.0
5 24 24.0 24.0 100.0
Total 100 100.0 100.0




PS5

Frequency Percent Valid Percent Cumulative
Percent
1 1 1.0 1.0 1.0
2 9 9.0 9.0 10.0
3 39 39.0 39.0 49.0
Valid
4 29 29.0 29.0 78.0
5 22 22.0 22.0 100.0
Total 100 100.0 100.0
P6
Frequency Percent Valid Percent Cumulative
Percent
2 7 7.0 7.0 7.0
3 25 25.0 25.0 32.0
Valid 4 32 32.0 32.0 64.0
5 36 36.0 36.0 100.0
Total 100 100.0 100.0
p7
Frequency Percent Valid Percent Cumulative
Percent
1 1 1.0 1.0 1.0
2 8 8.0 8.0 9.0
3 44 44.0 44.0 53.0
Valid
4 35 35.0 35.0 88.0
5 12 12.0 12.0 100.0
Total 100 100.0 100.0
P8
Frequency Percent Valid Percent Cumulative
Percent
1 1 1.0 1.0 1.0
2 9 9.0 9.0 10.0
3 33 33.0 33.0 43.0
Valid
4 43 43.0 43.0 86.0
5 14 14.0 14.0 100.0
Total 100 100.0 100.0




P9

Frequency Percent Valid Percent Cumulative
Percent
2 6 6.0 6.0 6.0
3 29 29.0 29.0 35.0
Valid 4 41 41.0 41.0 76.0
5 24 24.0 24.0 100.0
Total 100 100.0 100.0
P10
Frequency Percent Valid Percent Cumulative
Percent
2 7 7.0 7.0 7.0
3 28 28.0 28.0 35.0
Valid 4 49 49.0 49.0 84.0
5 16 16.0 16.0 100.0
Total 100 100.0 100.0
P11
Frequency | Percent | Valid Percent Cumulative
Percent
2 14 14.0 14.0 14.0
3 36 36.0 36.0 50.0
Valid 4 41 41.0 41.0 91.0
5 9 9.0 9.0 100.0
Total 100 100.0 100.0
P12
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 4 4.0 4.0 6.0
3 47 47.0 47.0 53.0
Valid
4 37 37.0 37.0 90.0
5 10 10.0 10.0 100.0
Total 100 100.0 100.0




P13

Frequency Percent Valid Percent Cumulative
Percent
1 3 3.0 3.0 3.0
2 15 15.0 15.0 18.0
3 32 32.0 32.0 50.0
Valid
4 30 30.0 30.0 80.0
5 20 20.0 20.0 100.0
Total 100 100.0 100.0
P14
Frequency Percent Valid Percent Cumulative
Percent
2 3 3.0 3.0 3.0
3 28 28.0 28.0 31.0
Valid 4 51 51.0 51.0 82.0
5 18 18.0 18.0 100.0
Total 100 100.0 100.0
P15
Frequency Percent Valid Percent Cumulative
Percent
2 4 4.0 4.0 4.0
3 24 24.0 24.0 28.0
Valid 4 44 44.0 44.0 72.0
5 28 28.0 28.0 100.0
Total 100 100.0 100.0
P16
Frequency Percent Valid Percent Cumulative
Percent
2 4 4.0 4.0 4.0
3 24 24.0 24.0 28.0
Valid 4 47 47.0 47.0 75.0
5 25 25.0 25.0 100.0
Total 100 100.0 100.0




P17

Frequency Percent Valid Percent Cumulative
Percent
1 1 1.0 1.0 1.0
2 6 6.0 6.0 7.0
3 28 28.0 28.0 35.0
Valid
4 39 39.0 39.0 74.0
5 26 26.0 26.0 100.0
Total 100 100.0 100.0
P18
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 6 6.0 6.0 8.0
3 30 30.0 30.0 38.0
Valid
4 37 37.0 37.0 75.0
5 25 25.0 25.0 100.0
Total 100 100.0 100.0
P19
Frequency Percent Valid Percent Cumulative
Percent
2 1 1.0 1.0 1.0
3 35 35.0 35.0 36.0
Valid 4 51 51.0 51.0 87.0
5 13 13.0 13.0 100.0
Total 100 100.0 100.0
P20
Frequency Percent Valid Percent Cumulative
Percent
1 5 5.0 5.0 5.0
2 11 11.0 11.0 16.0
3 22 22.0 22.0 38.0
Valid
4 37 37.0 37.0 75.0
5 25 25.0 25.0 100.0
Total 100 100.0 100.0




P21

Frequency Percent Valid Percent Cumulative
Percent
2 4 4.0 4.0 4.0
3 25 25.0 25.0 29.0
Valid 4 43 43.0 43.0 72.0
5 28 28.0 28.0 100.0
Total 100 100.0 100.0
P22
Frequency Percent Valid Percent Cumulative
Percent
2 1 1.0 1.0 1.0
3 34 34.0 34.0 35.0
Valid 4 48 48.0 48.0 83.0
5 17 17.0 17.0 100.0
Total 100 100.0 100.0
KEPENTINGAN
Frequency Percent Valid Percent Cumulative
Percent
61 1 1.0 1.0 1.0
63 1 1.0 1.0 2.0
64 1 1.0 1.0 3.0
66 1 1.0 1.0 4.0
68 1 1.0 1.0 5.0
69 2 2.0 2.0 7.0
70 3 3.0 3.0 10.0
71 1 1.0 1.0 11.0
Valid
72 3 3.0 3.0 14.0
73 2 2.0 2.0 16.0
74 2 2.0 2.0 18.0
75 2 2.0 2.0 20.0
76 3 3.0 3.0 23.0
77 6 6.0 6.0 29.0
78 4 4.0 4.0 33.0
79 5 5.0 5.0 38.0




80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
96
99
101
102

Total

P P N W R, A W OO W N DA ODN WP, DO O W

100

3.0
8.0
9.0
4.0
1.0
3.0
2.0
3.0
4.0
2.0
3.0
5.0
3.0
4.0
1.0
3.0
2.0
1.0
1.0
100.0

3.0
8.0
9.0
4.0
1.0
3.0
2.0
3.0
4.0
2.0
3.0
5.0
3.0
4.0
1.0
3.0
2.0
1.0
1.0
100.0

41.0
49.0
58.0
62.0
63.0
66.0
68.0
71.0
75.0
77.0
80.0
85.0
88.0
92.0
93.0
96.0
98.0
99.0
100.0




LAMPIRAN 6

Tingkat Kinerja

P1A
Frequency Percent Valid Percent Cumulative
Percent
2 1 1.0 1.0 1.0
3 25 25.0 25.0 26.0
Valid 4 43 43.0 43.0 69.0
5 31 31.0 31.0 100.0
Total 100 100.0 100.0
P2A
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 4 4.0 4.0 6.0
3 19 19.0 19.0 25.0
Valid
4 45 45.0 45.0 70.0
5 30 30.0 30.0 100.0
Total 100 100.0 100.0
P3A
Frequency Percent Valid Percent Cumulative
Percent
1 1 1.0 1.0 1.0
3 26 26.0 26.0 27.0
Valid 4 41 41.0 41.0 68.0
5 32 32.0 32.0 100.0
Total 100 100.0 100.0
P4A
Frequency Percent Valid Percent Cumulative
Percent
2 7 7.0 7.0 7.0
3 28 28.0 28.0 35.0
Valid 4 35 35.0 35.0 70.0
5 30 30.0 30.0 100.0
Total 100 100.0 100.0




P5A

Frequency Percent Valid Percent Cumulative
Percent
1 5 5.0 5.0 5.0
2 10 10.0 10.0 15.0
3 34 34.0 34.0 49.0
Valid
4 37 37.0 37.0 86.0
5 14 14.0 14.0 100.0
Total 100 100.0 100.0
P6A
Frequency Percent Valid Percent Cumulative
Percent
2 2 2.0 2.0 2.0
3 25 25.0 25.0 27.0
Valid 4 50 50.0 50.0 77.0
5 23 23.0 23.0 100.0
Total 100 100.0 100.0
P7A
Frequency Percent Valid Percent Cumulative
Percent
1 1 1.0 1.0 1.0
2 9 9.0 9.0 10.0
3 41 41.0 41.0 51.0
Valid
4 40 40.0 40.0 91.0
5 9 9.0 9.0 100.0
Total 100 100.0 100.0
P8A
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 8 8.0 8.0 10.0
3 33 33.0 33.0 43.0
Valid
4 35 35.0 35.0 78.0
5 22 22.0 22.0 100.0
Total 100 100.0 100.0

POA




Frequency Percent Valid Percent Cumulative
Percent
2 11 11.0 11.0 11.0
3 38 38.0 38.0 49.0
Valid 4 31 31.0 31.0 80.0
5 20 20.0 20.0 100.0
Total 100 100.0 100.0
P10A
Frequency Percent Valid Percent Cumulative
Percent
1 1 1.0 1.0 1.0
2 8 8.0 8.0 9.0
3 37 37.0 37.0 46.0
Valid
4 40 40.0 40.0 86.0
5 14 14.0 14.0 100.0
Total 100 100.0 100.0
P11A
Frequency | Percent | Valid Percent Cumulative
Percent
1 4 4.0 4.0 4.0
2 11 11.0 11.0 15.0
3 47 47.0 47.0 62.0
Valid
4 31 31.0 31.0 93.0
5 7 7.0 7.0 100.0
Total 100 100.0 100.0
P12A
Frequency Percent Valid Percent Cumulative
Percent
2 11 11.0 11.0 11.0
3 40 40.0 40.0 51.0
Valid 4 37 37.0 37.0 88.0
5 12 12.0 12.0 100.0
Total 100 100.0 100.0




P13A

Frequency Percent Valid Percent Cumulative
Percent
2 12 12.0 12.0 12.0
3 34 34.0 34.0 46.0
Valid 4 39 39.0 39.0 85.0
5 15 15.0 15.0 100.0
Total 100 100.0 100.0
P14A
Frequency Percent Valid Percent Cumulative
Percent
1 5 5.0 5.0 5.0
2 20 20.0 20.0 25.0
3 36 36.0 36.0 61.0
Valid
4 32 32.0 32.0 93.0
5 7 7.0 7.0 100.0
Total 100 100.0 100.0
P15A
Frequency Percent Valid Percent Cumulative
Percent
1 3 3.0 3.0 3.0
2 11 11.0 11.0 14.0
3 36 36.0 36.0 50.0
Valid
4 37 37.0 37.0 87.0
5 13 13.0 13.0 100.0
Total 100 100.0 100.0
P16A
Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 3 3.0 3.0 5.0
3 25 25.0 25.0 30.0
Valid
4 57 57.0 57.0 87.0
5 13 13.0 13.0 100.0
Total 100 100.0 100.0




P17A

Frequency Percent Valid Percent Cumulative
Percent
2 2 2.0 2.0 2.0
3 24 24.0 24.0 26.0
Valid 4 42 42.0 42.0 68.0
5 32 32.0 32.0 100.0
Total 100 100.0 100.0
P18A
Frequency Percent Valid Percent Cumulative
Percent
2 9 9.0 9.0 9.0
3 33 33.0 33.0 42.0
Valid 4 36 36.0 36.0 78.0
5 22 22.0 22.0 100.0
Total 100 100.0 100.0
P19A
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 2 1 1.0 1.0 1.0
3 32 32.0 32.0 33.0
4 42 42.0 42.0 75.0
5 25 25.0 25.0 100.0
Total 100 100.0 100.0
P20A
Frequency | Percent | Valid Percent Cumulative
Percent
2 5 5.0 5.0 5.0
3 38 38.0 38.0 43.0
Valid 4 47 47.0 47.0 90.0
5 10 10.0 10.0 100.0
Total 100 100.0 100.0




P21A

Frequency Percent Valid Percent Cumulative
Percent
1 2 2.0 2.0 2.0
2 3 3.0 3.0 5.0
3 18 18.0 18.0 23.0
Valid
4 45 45.0 45.0 68.0
5 32 32.0 32.0 100.0
Total 100 100.0 100.0
P22A
Frequency Percent Valid Percent Cumulative
Percent
1 1 1.0 1.0 1.0
2 3 3.0 3.0 4.0
3 38 38.0 38.0 42.0
Valid
4 45 45.0 45.0 87.0
5 13 13.0 13.0 100.0
Total 100 100.0 100.0
TOTAL_KINERJA
Cumulative
Frequency Percent | Valid Percent Percent
Valid 61 1 1.0 1.0 1.0
63 1 1.0 1.0 2.0
64 1 1.0 1.0 3.0
65 1 1.0 1.0 4.0
66 4 4.0 4.0 8.0
67 1 1.0 1.0 9.0
68 1 1.0 1.0 10.0
69 2 2.0 2.0 12.0
70 3 3.0 3.0 15.0
71 1 1.0 1.0 16.0
72 2 2.0 2.0 18.0
73 2 2.0 2.0 20.0




74

75

76

7

78

79

80

81

82

83

84

85

86

87

88

89

90

91

93

94

95

96

97

Total

100

2.0

4.0

3.0

3.0

3.0

2.0

6.0

2.0

3.0

2.0

8.0

6.0

7.0

7.0

3.0

1.0

5.0

2.0

4.0

3.0

1.0

2.0

1.0

100.0

2.0

4.0

3.0

3.0

3.0

2.0

6.0

2.0

3.0

2.0

8.0

6.0

7.0

7.0

3.0

1.0

5.0

2.0

4.0

3.0

1.0

2.0

1.0

100.0

22.0

26.0

29.0

32.0

35.0

37.0

43.0

45.0

48.0

50.0

58.0

64.0

71.0

78.0

81.0

82.0

87.0

89.0

93.0

96.0

97.0
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100.0
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RELIABILITAS

- Kepentingan

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.
Reliability
Statistics
Cronbach's N of Items
Alpha
.919 22
- Kinerja
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

.879 22




LAMPIRAN 10
DATA FUZZY

KEPENTINGAN
- Mencari batas ¢

batas ¢
1 3 5 7 9 total rata2
2 15 130 371 126 644 6.44
0 6 170 273 225 674 6.74
2 24 160 273 171 630 6.3
2 27 145 252 216 642 6.42
1 27 195 203 198 624 6.24
0 21 125 224 324 694 6.94
1 24 220 245 108 598 5.98
1 27 165 301 126 620 6.2
0 18 145 287 216 666 6.66
0 21 140 343 144 648 6.48
0 42 180 287 81 590 5.9
2 12 235 259 90 598 5.98
3 45 160 210 180 598 5.98
0 9 140 357 162 668 6.68
0 12 120 308 252 692 6.92
0 12 120 329 225 686 6.86
1 18 140 273 234 666 6.66
2 18 150 259 225 654 6.54
0 3 175 357 117 652 6.52
5 33 110 259 225 632 6.32
0 12 125 301 252 690 6.9
0 3 170 336 153 662 6.62
- mencari nilai tengah a
nilai tengah a
2.5 4.5 6.5 8.5 10.5 total rata2
5 9 19.5 34 52.5 120 1.20
0 22.5 169 450.5 147 789 7.89
5 9 221 331.5 262.5 829 8.29
5 36 208 331.5 199.5 780 7.80
2.5 40.5 188.5 306 252 790 7.90
0 40.5 253.5 246.5 231 772 7.72
2.5 315 162.5 272 378 847 8.47
2.5 36 286 297.5 126 748 7.48
0 40.5 214.5 365.5 147 768 7.68
0 27 188.5 348.5 252 816 8.16
0 31.5 182 416.5 168 798 7.98




5 63 234 348.5 94.5 745 7.45
7.5 18 305.5 314.5 105 751 7.51
0 67.5 208 255 210 741 7.41
0 13.5 182 433.5 189 818 8.18
0 18 156 374 294 842 8.42
2.5 18 156 399.5 262.5 839 8.39
5 27 182 331.5 273 819 8.19
0 27 195 314.5 262.5 799 7.99
12.5 45 2275 433.5 136.5 815 8.15
0 49.5 143 314.5 262.5 770 7.70
0 18 162.5 365.5 294 840 8.40
- Mencari batas bawah
batas bawah

b

4 6 8 10 12 total rata2

8 30 208 530 168 944 9.44

0 12 272 390 300 974 9.74

8 48 256 390 228 930 9.3

8 54 232 360 288 942 9.42

4 54 312 290 264 924 9.24

0 42 200 320 432 994 9.94

4 48 352 350 144 898 8.98

4 54 264 430 168 920 9.2

0 36 232 410 288 966 9.66

0 42 224 490 192 948 9.48

0 84 288 410 108 890 8.9

8 24 376 370 120 898 8.98

12 90 256 300 240 898 8.98

0 18 224 510 216 968 9.68

0 24 192 440 336 992 9.92

0 24 192 470 300 986 9.86

4 36 224 390 312 966 9.66

8 36 240 370 300 954 9.54

0 6 280 510 156 952 9.52

20 66 176 370 300 932 9.32

0 24 200 430 336 990 9.9

0 6 272 480 204 962 9.62




Nilai Deffuzy

defuzzyfikasi

defuzzyfikasi Rank
5.32 22
8.82 7
8.80 9
8.61 15
8.57 16
8.83 6
8.72 13
8.34 19
8.67 14
8.82 8
8.44 18
8.22 21
8.24 20
8.54 17
9.05 2
9.14 1
9.02 3
8.86 5
8.76 11
8.73 12
8.80 10
9.01 4

-KINERJA

1. Mencari batas ¢

1 3 5 7 9 total rata2
0 3 125 301 279 708 7.08
2 12 95 315 270 694 6.94
1 0 130 287 288 706 7.06
0 21 140 245 270 676 6.76
5 30 170 259 126 590 5.9

0 6 125 350 207 688 6.88
1 27 205 280 81 594 5.94
2 24 165 245 198 634 6.34
0 33 190 217 180 620 6.2

1 24 185 280 126 616 6.16
4 33 235 217 63 552 5.52




0 33 200 259 108 600 6
0 36 170 273 135 614 6.14
5 60 180 224 63 532 5.32
3 33 180 259 117 592 5.92
2 9 125 399 117 652 6.52
0 6 120 294 288 708 7.08
0 27 165 252 198 642 6.42
0 3 160 294 225 682 6.82
0 15 190 329 90 624 6.24
2 9 90 315 288 704 7.04
1 9 190 315 117 632 6.32
1. Nilai tengah a
2.5 4.5 6.5 8.5 10.5 total rata2
0 9 19.5 34 52.5 115 1.15
5 4.5 162.5 365.5 325.5 863 8.63
2.5 18 123.5 382.5 315 842 8.42
0 0 169 348.5 336 854 8.54
12.5 31.5 182 297.5 315 839 8.39
0 45 221 314.5 147 728 7.28
2.5 9 162.5 425 241.5 841 8.41
5 40.5 266.5 340 94.5 747 7.47
0 36 214.5 297.5 231 779 7.79
2.5 49.5 247 263.5 210 773 7.73
10 36 240.5 340 147 774 1.74
0 49.5 305.5 263.5 73.5 692 6.92
0 49.5 260 314.5 126 750 7.50
12.5 54 221 331.5 157.5 777 17.77
7.5 90 234 272 73.5 677 6.77
5 495 234 314.5 136.5 740 7.40
0 13.5 162.5 484.5 136.5 797 7.97
0 9 156 357 336 858 8.58
0 40.5 214.5 306 231 792 7.92
0 4.5 208 357 262.5 832 8.32
5 22.5 247 399.5 105 779 7.79
2.5 13.5 117 382.5 336 852 8.52




2. Batas bawah b

4 6 8 10 12 total rata2
0 6 200 430 372 1008 10.08
8 24 152 450 360 994 9.94
4 0 208 410 384 1006 10.06
0 42 224 350 360 976 9.76
20 60 272 370 168 890 8.9
0 12 200 500 276 988 0.88
4 54 328 400 108 894 8.94
8 48 264 350 264 934 9.34
0 66 304 310 240 920 9.2
4 48 296 400 168 916 9.16
16 66 376 310 84 852 8.52
0 66 320 370 144 900 9

0 72 272 390 180 914 9.14
20 120 288 320 84 832 8.32
12 66 288 370 156 892 8.92
8 18 200 570 156 952 9.52
0 12 192 420 384 1008 10.08
0 54 264 360 264 942 9.42
0 6 256 420 300 982 9.82
0 30 304 470 120 924 9.24
8 18 144 450 384 1004 10.04
4 18 304 450 156 932 9.32




Per Kriteria

Kinerja Kepentingan
defuzzyfikasi | defuzzyfikasi | GAP RANK
5,62 5,32 0,30
9,29 8,82 0,47
9,24 8,80 0,44
9,15 8,61 0,54
8,64 8,57 0,08
8,58 8,83 -0,25
8,67 8,72 -0,05
8,40 8,34 0,06
8,50 8,67 -0,17
8,44 8,82 -0,38
8,13 8,44 -0,31
7,96 8,22 -0,26
8,32 8,24 0,08
8,04 8,54 -0,50
7,85 9,05 -1,21
8,46 9,14 -0,68
9,03 9,02 0,00
9,00 8,86 0,14
8,87 8,76 0,12
8,78 8,73 0,05
8,92 8,80 0,12
8,92 9,01 -0,09
Per Dimensi
Kinerja Kepentingan
defuzzyfikasi | defuzzyfikasi
5,62 5,32
9,29 8,82
9,24 8,80
9,15 8,61
8,32 7,89 0,44
8,64 8,57
8,58 8,83
8,67 8,72
8,40 8,34




8,50 8,67
8,56 8,63
8,44 8,82
8,13 8,44
7,96 8,22
8,32 8,24
8,21 8,43
8,04 8,54
7,85 9,05
8,46 9,14
9,03 9,02
9,00 8,86
8,47 8,92
8,87 8,76
8,78 8,73
8,92 8,80
8,92 9,01
8,87 8,82

Keseluruhan

Kinerja Kepentingan GAP
8,32 7,89 0,44
8,56 8,63 -0,07
8,21 8,43 -0,22
8,47 8,92 -0,45
8,87 8,82 0,05
8,49 8,54 -0,05

-0,07

-0,22

-0,45

0,05



