
Lampiran 1   Kuisioner Penelitian 

 

KUISIONER PENELITIAN 

ANALISIS KEPUASAN MAHASISWA JURUSAN MANAJEMEN 

INSTITUT INFORMATIKA DAN BISNIS DARMAJAYA 

 

Kepada Yth,  

Mahasiswa/i IIB Darmajaya 

Di Bandar Lampung 

 

Saya adalah mahasiswa Jurusan Manajemen Fakultas Ekonomi dan Bisnis IIB 

Darmajaya yang pada saat ini akan melakukan penelitian tentang “Analisis 

Kepuasan Mahasiswa Jurusan Manajemen Institut Informatika dan Bisnis 

Darmajaya”. 

Guna penyelesaian penelitian ini, maka saya mohon kiranya Saudara/i dapat 

mengisi kuisioner berikut ini dengan memilih salah satu jawaban yang paling 

sesuai menurut pendapat Anda. Pengisian kuisioner ini semata - mata untuk 

mencari data yang objektif tentang Analisis Kepuasan Mahasiswa Jurusan 

Manajemen Institut Informatika Darmajaya, sehingga diharapkan bermanfaat bagi 

kita semua. 

Atas kesediaannya mengisi kuisioner ini dan berpartisipasi dalam penelitian ini 

saya ucapakan terimakasih. 

 

 

 

  Hormat saya, 

 

 

     Alvin Siska Ayunda 

  



Data Responden  

Berilah tanda silang (X) pada kolom yang telah disediakan sesuai dengan keadaan 

diri Anda. 

Nama  :  

NPM  :  

Jurusan :  Manajeman  

Angkatan : 2014 2015 2016 2017 

Usia  : 17-20 21-24 25-28 >28 

Jenis Kelamin : Laki – laki            Perempuan  

 

 

Petunjuk Pengisian  

Jawablah pertanyaan di bawah ini menyangkut Anda dan pelayanan yang Anda 

rasakan dalam menggunakan layanan di jurusan Manajemen. Berilah tanda √ 

(check)  pada salah satu jawaban yang sesuai dengan pendapat Anda. 

 

Untuk Harapan Mahasiswa Untuk Kinerja Jurusan Manajemen 

1. Tidak Mengharapkan (TH) 

2. Kurang Mengharapkan (KH) 

3. Cukup Mengharapkan (CH) 

4. Mengharapkan (H) 

5. Sangat Mengharapakan (SH) 

1. Tidak Puas (TP) 

2. Kurang Puas (KP) 

3. Cukup Puas (CP) 

4. Puas (P) 

5. Sangat Puas (SP) 

 

  

  



NO PERNYATAAN 
Harapan Kinerja 

TH KH CH H SH TP KP CP P SP 

 
Tangibles (Bukti Fisik)           

1 Kebersihan ruangan kelas baik           

2 Tata letak ruang rapi            

3 Sirkulasi udara (AC) baik           

4 
Sarana ruang kelas (kursi, lantai) 

dalam kondisi baik 

          

5 Kondisi ruang  prodi nyaman           

6 
LCD/TV dalam ruang kelas dengan 

kondisi baik 

          

7 Gedung Darmajaya menarik           

8 Sarana parkir memadai           

9 
Taman/gazebo yang disediakan 

nyaman  

          

10 Akses Internet cepat           

11 Toilet yang disedikan bersih           

 
Reliability (Kehandalan)           

12 Dosen datang tepat waktu           

13 
Dosen menyampaikan materi ajar 

dengan baik 

          

14 
Dosen memberikan penilaian secara 

objektif  

          

15 
Materi ajar yang disampaikan dosen 

sesuai dengan SAP dan GBPP 

          

16 
Staf akademik mampu dalam 

melayani kepentingan mahasiwa 

          

17 
Staf akademik tepat waktu dalam 

melayani mahasiswa  

          

18 
Staf akademik memberikan 

informasi secara akurat  

          

19 
Prosedur layanan mahasiswa  tidak 

berbelit-belit 

          

20 
Dosen mengisi nilai UTS dan UAS 

mahasiswa tepat waktu 

          

 
Responsiveness (Tanggap)           

21 
Dosen dapat melayani komplain nilai  

dari mahasiswa  

          

22 
Jurusan merespons kebutuhan dan 

keluhan  layanan dari mahasiswa 

          

23 

Dosen menjawab pertanyaan dari 

mahasiswa baik di kelas maupun di 

luar kelas 

          

24 
Staf dan dosen bersikap ramah dan 

sopan 

          

25 
Staf  mampu melayani mahasiswa 

dengan baik 

          

26 
Layanan administrasi  mahasiswa 

dilakukan  dengan cepat  

          



  TH KH CH H SH TP KP CP P SP 

 
Assurance (Jaminan)           

27 

Dosen di Jurusan Manajemen 

memiliki kompetensi yang sesuai 

dengan bidang ilmunya   

          

28 
Perilaku dosen dan staf menimbulkan 

rasa aman 

          

29 

Prosedur akademik memudahkan 

mahasiswa dalam menjalani kegiatan 

perkuliahan 

          

30 

Proses perkuliahan  dilaksanakan 

sesuai dengan jadwal yang 

ditentukan 

          

31 
Nilai akreditasi yang dimiliki jurusan 

sesuai dengan kualitas pendidikan 

          

 
Empaty (Perhatian)           

32 
Dosen memberikan perhatian secara 

individu kepada mahasiswa  

          

33 
Dosen mendukung mahasiswa dalam 

mengasah kemampuan softskill  

          

34 
Waktu kerja layanan menyesuaikan  

dengan kebutuhan mahasiswa 

          

35 
Dosen dan staff meluangkan waktu 

jika mahasiswa ingin berkonsultasi 

          

36 

Kesediaan petugas layanan 

membantu mahasiswa ketika 

mengalami kesulitan akademik 

          

 



No Nama Responden NPM Jurusan Angkatan Usia Jenis Kelamin

1 Ade Suryana 1412110153 Manajemen 2014 21-24 Perempuan

2 Lady kovenia 1412110275 Manajemen 2014 17-20 Perempuan

3 Melinda Budiarti N 1412110180 Manajemen 2014 21-24 Perempuan

4 Desli Kurniawan 1412110205 Manajemen 2014 21-24 Laki - laki

5 Debby Okta 1412110208 Manajemen 2014 21-24 Perempuan

6 Maha Resta Yudha 1412110227 Manajemen 2014 21-24 Laki - laki

7 Lara Andini 1412110149 Manajemen 2014 21-24 Perempuan

8 Sri Andriyani 1412110159 Manajemen 2014 21-24 Perempuan

9 Dicky Wahyutomo 1512110345 Manajemen 2015 17-20 Laki - laki

10 Yessy Masrita Wulansari 1512110314 Manajemen 2015 17-20 Perempuan

11 WD Rahman 1512110031 Manajemen 2015 21-24 Laki - laki

12 Adib Dwi Prasetya 1512110055 Manajemen 2015 21-24 Laki - laki

13 Bagus Rudiyanto 1512110355 Manajemen 2015 21-24 Laki - laki

14 Asta Fitria 1512110365 Manajemen 2015 21-24 Perempuan

15 Dara Mutia 1512110232 Manajemen 2015 17-20 Perempuan

16 Dewi Ferawati 1512110345 Manajemen 2015 17-20 Perempuan

17 Dani Salihin 1612110002 Manajemen 2016 17-20 Laki - laki

18 Bella Samfiati 1612110301 Manajemen 2016 17-20 Perempuan

19 Ariyanto 1612110020 Manajemen 2016 17-20 Laki - laki

20 Agil Suhartono 1612110076 Manajemen 2016 17-20 Laki - laki

21 Afrega Pratiwi 1612110022 Manajemen 2016 17-20 Perempuan

22 Rahmat Septian Nuwansya 1612110129 Manajemen 2016 17-20 Laki - laki

23 Tri Bintang Pamungkas 1612110414 Manajemen 2016 21-24 Laki - laki

24 Ari Yoga Pratama 1712110249 Manajemen 2017 17-20 Laki - laki

25 Ananda Haviana Putri 1712110248 Manajemen 2017 17-20 Perempuan

26 Muhammad Abdul Bakas 1712110293 Manajemen 2017 17-20 Laki - laki

27 Andini Ira Maulina 1712110415 Manajemen 2017 17-20 Perempuan

28 Dessy Ayu S 1712110377 Manajemen 2017 21-24 Perempuan

29 Abio Fajar Rambe 1712110391 Manajemen 2017 17-20 Laki - laki

30 Khairul Anwar 1712110383 Manajemen 2017 17-20 Laki - laki

31 Dea Ratna S.P 1412110151 Manajemen 2014 21-24 Perempuan

32 Ressy Savitri 1412110145 Manajemen 2014 21-24 Perempuan

33 Siti Wulandari 1412110160 Manajemen 2014 21-24 Perempuan

34 Alexia Sanjaya 1412110042 Manajemen 2014 21-24 Perempuan

35 Setianto Hardi 1412110101 Manajemen 2014 21-24 Laki - laki

36 Nanda Audia 1412110134 Manajemen 2014 21-24 Perempuan

37 Anita Wulandari 1412110259 Manajemen 2014 21-24 Perempuan

38 Triana Dewi Pratiwi 1412110136 Manajemen 2014 17-20 Perempuan

39 Ghyta Chyntia G 1412110333 Manajemen 2014 21-24 Perempuan

40 Eta Yunita 1412110202 Manajemen 2014 21-24 Perempuan

41 Herlin Destian 1412110137 Manajemen 2014 21-24 Perempuan

42 Nofa Andriyani W 1412110103 Manajemen 2014 21-24 Perempuan

43 R YuniGusfitara 1412110085 Manajemen 2014 21-24 Perempuan

44 Zakyyah Rofifah 1412110297 Manajemen 2014 21-24 Perempuan

45 Zeno Aulia 1412110411 Manajemen 2014 21-24 Laki - laki

46 Sofriyani 1412110101 Manajemen 2014 21-24 Perempuan

47 Ardelia Cahyani 1412110242 Manajemen 2014 21-24 Perempuan

48 Lia Novita Sari 1412110312 Manajemen 2014 21-24 Perempuan

49 Wiro 1412110037 Manajemen 2014 21-24 Laki - laki

50 Suryadi Sudirja 1412110261 Manajemen 2014 21-24 Laki - laki

51 Resa Verina 1412110164 Manajemen 2014 21-24 Perempuan

52 Hesti Desva Putri 1412110018 Manajemen 2014 21-24 Perempuan

53 Ayu Saraswati 1412110095 Manajemen 2014 21-24 Perempuan

54 Indah Dwi Permata 1412110220 Manajemen 2014 21-24 Perempuan

55 Prama Putra Perdana 1412110183 Manajemen 2014 21-24 laki - laki

56 M Ikhsanuddin 1412110178 Manajemen 2014 21-24 laki - laki

57 Riska Arif 1412110211 Manajemen 2014 21-24 Perempuan

58 Monica Karwana 1512110366 Manajemen 2015 17-20 Perempuan
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59 Muarief 1512110009 Manajemen 2015 17-20 Laki - laki

60 Lintang Sanubari 1512110149 Manajemen 2015 21-24 Laki - laki

61 Nanang Setiawan 1512110253 Manajemen 2015 17-20 Laki - laki

62 Irma Synthia 1512110172 Manajemen 2015 17-20 Perempuan

63 M. Irfan Dewantara 1512110371 Manajemen 2015 21-24 Laki - laki

64 Intan Lestari 1512110234 Manajemen 2015 21-24 Perempuan

65 Nindia Ajeng Kinanti 1512110278 Manajemen 2015 17-20 Perempuan

66 Vara Nabela 1512110056 Manajemen 2015 17-20 Perempuan

67 Redho Hasan 1512110137 Manajemen 2015 17-20 Laki - laki

68 Zanuba Amalia Aufa 1512110314 Manajemen 2015 17-20 Perempuan

69 Rasyid Kurniawan 1512110340 Manajemen 2015 21-24 Laki - laki

70 Pijar Primadiasyah 1512110216 Manajemen 2015 17-20 Laki - laki

71 Popi Wulandari 1512110350 Manajemen 2015 17-20 Perempuan

72 Novita Indriyani 1512110391 Manajemen 2015 17-20 Perempuan

73 Novi Yanti 1512110052 Manajemen 2015 17-20 Perempuan

74 Nidia Natasia Devi 1512110212 Manajemen 2015 17-20 Perempuan

75 Nendy Stela Violita 1512110135 Manajemen 2015 21-24 Perempuan

76 Ni Putu Ayu M 1512110193 Manajemen 2015 17-20 Perempuan

77 Muthia Oktaviani 1512110063 Manajemen 2015 21-24 Perempuan

78 Rina Wati 1512110233 Manajemen 2015 21-24 Perempuan

79 Eti Uswatun Hasanah 1512110228 Manajemen 2015 17-20 Perempuan

80 Dwi Umi Kasiroh 1512110299 Manajemen 2015 21-24 Perempuan

81 Naufal 1512110194 Manajemen 2015 21-24 Perempuan

82 Edau Sinam Bela 1512110304 Manajemen 2015 21-24 Laki - laki

83 Yulius Bagas Wicaksono 1512110173 Manajemen 2015 21-24 Laki - laki

84 Agung Wahyudi 1512110039 Manajemen 2015 17-20 Laki - laki

85 Alexander 1512110309 Manajemen 2015 17-20 Laki - laki

86 Annisa Putri Ramadhani 1512110121 Manajemen 2015 17-20 Perempuan

87 Apri Indrayanti 1512110242 Manajemen 2015 17-20 Perempuan

88 Ari Imam Daputra 1512110472 Manajemen 2015 17-20 Laki - laki

89 Azzam Muflihun 1512110330 Manajemen 2015 17-20 Laki - laki

90 Billy Ramadhan 1512110200 Manajemen 2015 21-24 Laki - laki

91 Dian Permatasari 1512110458 Manajemen 2015 17-20 Perempuan

92 Esterhana Sihotang 1512110248 Manajemen 2015 17-20 Perempuan

93 Febri Andrean 1512110167 Manajemen 2015 21-24 Laki - laki

94 Fransiscus Deny Baskara 1512110217 Manajemen 2015 17-20 Laki - laki

95 Ima Safitri 1512110447 Manajemen 2015 17-20 Perempuan

96 Janu Setyo Arifin 1512110476 Manajemen 2015 17-20 Laki - laki

97 Jeki Hidayat 1512110451 Manajemen 2015 17-20 Laki - laki

98 Kadek Carita 1512110256 Manajemen 2015 21-24 Perempuan

99 Maya Elsa Ernawati 1512110264 Manajemen 2015 17-20 Perempuan

100 Okta Viana Apri Yani 1512110204 Manajemen 2015 21-24 Perempuan

101 Piska Yunita 1512110337 Manajemen 2015 17-20 Perempuan

102 Reza Febriawan 1512110224 Manajemen 2015 17-20 Laki - laki

103 Ridho Bitara Bakhsan 1512110148 Manajemen 2015 17-20 Laki - laki

104 Santori 1512110128 Manajemen 2015 21-24 Laki - laki

105 Kevin Willieam Hotman H 1512110357 Manajemen 2015 21-24 Laki - laki

106 Panca Nanda 1512110225 Manajemen 2015 21-24 Laki - laki

107 Reza Andika 1512110076 Manajemen 2015 17-20 Laki - laki

108 Waskito Bima Prabowo 1612110464 Manajemen 2016 17-20 Laki - laki 

109 Vebby Agustin Pri Yanti 1612110127 Manajemen 2016 17-20 Perempuan 

110 Abdurahman Irham 1612110466 Manajemen 2016 17-20 Laki - laki 

111 Riki Febrianto S 1612110292 Manajemen 2016 17-20 Laki - laki 

112 Puja Kusuma 1612110134 Manajemen 2016 17-20 Perempuan 

113 Muhammad Anwar Nawawi 1612110344 Manajemen 2016 17-20 Laki - laki 

114 Weni Rahmasari 1612110276 Manajemen 2016 17-20 Perempuan 

115 Restika Aryani 1612110523 Manajemen 2016 17-20 Perempuan 

116 Riko Nopriansyah 1612110518 Manajemen 2016 17-20 Laki - laki 

117 Wimaraya Tneri 1612110246 Manajemen 2016 21-24 Perempuan 

118 Okta Haryadri 1612110073 Manajemen 2016 17-20 Laki - laki 

119 Putra Muslimin 1612110140 Manajemen 2016 17-20 Laki - laki 



120 Agung Februari 1612110350 Manajemen 2016 21-24 Laki - laki 

121 Dirmanto 1612110337 Manajemen 2016 17-20 Laki - laki 

122 Alvin Adhi Yunanda 1612110227 Manajemen 2016 17-20 Laki - laki 

123 Brigitta Gilang Rinanti 1612110164 Manajemen 2016 17-20 Perempuan 

124 Fathia Purnama 1612110004 Manajemen 2016 17-20 Perempuan 

125 Nindiy Puspita Ariani 1612110107 Manajemen 2016 17-20 Perempuan 

126 Tri Wilanto Adi Saputra 1612110230 Manajemen 2016 17-20 Laki - laki 

127 Mila Hulzana 1612110005 Manajemen 2016 17-20 Perempuan 

128 Ni Putu Yeni Rahayu 1612110055 Manajemen 2016 17-20 Perempuan 

129 Ganta Rizki Ayu 1612110425 Manajemen 2016 17-20 Perempuan 

130 Gandis Firgin Handini 1612110175 Manajemen 2016 17-20 Perempuan 

131 I Wayan Dedi Darmawan 1612110364 Manajemen 2016 17-20 Laki - laki 

132 Helda Widana 1612110018 Manajemen 2016 17-20 Perempuan 

133 I Kadek Ngurah Putra Yadnya 1612110114 Manajemen 2016 17-20 Laki - laki 

134 Isnawati 1612110123 Manajemen 2016 17-20 Perempuan 

135 Lidya Wati 1612110045 Manajemen 2016 17-20 Perempuan 

136 Joza Yolanda 1612110413 Manajemen 2016 17-20 Perempuan 

137 Novila Nur Indah Permata Sari 1612110034 Manajemen 2016 17-20 Perempuan 

138 Nova Kristriawati 1612110217 Manajemen 2016 17-20 Perempuan 

139 Manoto Lamsihar Sihombing 1612110422 Manajemen 2016 17-20 Perempuan 

140 Merry Anggraini 1612110221 Manajemen 2016 17-20 Perempuan 

141 Pia Putri Yani 1612110420 Manajemen 2016 17-20 Perempuan 

142 Muhammad Ari Wijaya 1612110258 Manajemen 2016 17-20 Laki - laki 

143 Noviyansa Evan 1612110009 Manajemen 2016 17-20 Laki - laki 

144 Muhammad Nurdin Syahputra 1612110075 Manajemen 2016 17-20 Laki - laki 

145 Novia Arma Anggraini 1612110358 Manajemen 2016 17-20 Perempuan 

146 Retno Wulan Cahyani 1612110426 Manajemen 2016 17-20 Perempuan 

147 Raras Detira 1612110371 Manajemen 2016 17-20 Perempuan 

148 Oky Indrajaya 1612110284 Manajemen 2016 17-20 Laki - laki 

149 Sulastri Enda Yunita 1612110144 Manajemen 2016 17-20 Perempuan 

150 Ricky Daniel Siahaan 1612110285 Manajemen 2016 17-20 Laki - laki 

151 Rika Damayanti 1612110021 Manajemen 2016 17-20 Perempuan 

152 Tantri Tamara 1612110249 Manajemen 2016 17-20 Perempuan 

153 Sri Ayu Santika 1612110277 Manajemen 2016 17-20 Perempuan 

154 Surya Lestari 1612110280 Manajemen 2016 17-20 Perempuan

155 Sherin Adelia Kharisma 1612110247 Manajemen 2016 17-20 Perempuan 

156 Ridwan Chaniago 1612110182 Manajemen 2016 17-20 Laki - laki 

157 Dini Putri Larasati 1612110229 Manajemen 2016 17-20 Perempuan 

158 Ibnu Fadillah 1612110124 Manajemen 2016 17-20 Laki - laki 

159 Ardi Riski 1612110458 Manajemen 2016 17-20 Laki - laki 

160 Heti Purnama Sari 1612110229 Manajemen 2016 17-20 Perempuan

161 Dessy hariyani 1612110239 Manajemen 2016 17-20 Perempuan

162 Andre Saputra Tumanggor 1612110443 Manajemen 2016 17-20 Laki - laki 

163 Andi Anugrah 1612110401 Manajemen 2016 17-20 Laki - laki 

164 Aji Saka Putra 1612110474 Manajemen 2016 17-20 Laki - laki 

165 Titi Hartati 1612110403 Manajemen 2016 17-20 Perempuan 

166 Widia Noviana 1612110433 Manajemen 2016 17-20 Perempuan 

167 Yudistira 1612110128 Manajemen 2016 17-20 Laki - laki 

168 Wahyu Widayat Tulloh 1612110207 Manajemen 2016 17-20 Laki - laki 

169 Marlena Oktavia 1612110173 Manajemen 2016 17-20 Perempuan

170 Jonathan Octavianus Mardian 1612110202 Manajemen 2016 21-24 Laki - laki 

171 Lucia Fitri Handayani 1612110102 Manajemen 2016 17-20 Perempuan

172 Muhammad Bagus Sandika 1612110226 Manajemen 2016 17-20 Laki - laki 

173 Miftahatur Risqiyah 1712110408 Manajemen 2017 17-20 Perempuan

174 Arinda Pracita Putri 1712110403 Manajemen 2017 17-20 Perempuan

175 Muhammmad Rubiyanto 1712110399 Manajemen 2017 17-20 Laki - laki 

176 Sefnia Amalia P 1712110392 Manajemen 2017 17-20 Perempuan

177 Dinda R. Shandy 1712110413 Manajemen 2017 17-20 Perempuan

178 Elyta Septiana 1712110227 Manajemen 2017 17-20 Perempuan

179 Jefri Afrianto 1712110215 Manajemen 2017 17-20 Laki - laki 

180 Dewa Ayu Natasya Fibeta 1712110067 Manajemen 2017 17-20 Perempuan



181 Dinda Melanda 1712110061 Manajemen 2017 17-20 Perempuan

182 Clara Agustin 1712110068 Manajemen 2017 17-20 Perempuan

183 Malida Puri Anjani 1712110425 Manajemen 2017 17-20 Perempuan

184 Gusti Christiawan 1712110426 Manajemen 2017 17-20 laki - laki 

185 Mayang Sari 1712110372 Manajemen 2017 17-20 Perempuan

186 Muhammad Aditiyas Rinaldi 1712110424 Manajemen 2017 17-20 Laki - laki 

187 Mira Yunita 1712110139 Manajemen 2017 17-20 Perempuan

188 Muhammad Fadlin Faktur R 1712110427 Manajemen 2017 17-20 Laki - laki 

189 Vernando Ade Saputra 1712110074 Manajemen 2017 17-20 Laki - laki 

190 Muhammad Kurniawan 1712110422 Manajemen 2017 17-20 Laki - laki 

191 Sumaria Liswita 1712110292 Manajemen 2017 17-20 Perempuan

192 Nida Amrilla 1712110071 Manajemen 2017 17-20 Perempuan

193 Noni Handayani 1712110075 Manajemen 2017 17-20 Perempuan

194 Panji Paradika Arimba 1712110065 Manajemen 2017 17-20 Laki - laki 

195 Aditya Mandala Putra 1712110226 Manajemen 2017 17-20 Laki - laki 

196 Alphi Syahrin 1712110210 Manajemen 2017 17-20 Laki - laki 

197 Arizal Ahmad 1712110418 Manajemen 2017 17-20 Laki - laki 

198 Dewi Masitoh 1712110206 Manajemen 2017 17-20 Perempuan

199 Dina Ockta Irani 1712110212 Manajemen 2017 17-20 Perempuan

200 Erwin Pahrizal 1712110208 Manajemen 2017 17-20 Laki - laki 

201 Ferdian Agung Arnanta 1712110218 Manajemen 2017 17-20 Laki - laki 

202 I Wayan Andre Permana P 1712110216 Manajemen 2017 17-20 Laki - laki 

203 Indah Ayu Larasati 1712110224 Manajemen 2017 17-20 Perempuan

204 Irma Yatami 1712110236 Manajemen 2017 17-20 Perempuan

205 Aprilia Tri Widiawati 1712110233 Manajemen 2017 17-20 Perempuan

206 Linda Indriani 1712110274 Manajemen 2017 17-20 Perempuan

207 M. Evandi Akbar 1712110265 Manajemen 2017 17-20 Laki - laki 

208 Nurva Riski 1712110081 Manajemen 2017 17-20 Perempuan

209 Wieik Triana 1712110064 Manajemen 2017 17-20 Perempuan

210 Muhammad Muhidin 1712110070 Manajemen 2017 17-20 Perempuan

211 Yulia Ika Setyowati 1712110060 Manajemen 2017 17-20 Perempuan

212 Cindy Marsella 1712110066 Manajemen 2017 17-20 Perempuan

213 Renita Sari 1712110239 Manajemen 2017 17-20 Perempuan

214 Rifki Sanjaya 1712110297 Manajemen 2017 17-20 Laki - laki 

215 Aji Widiastomo 1712110421 Manajemen 2017 17-20 Laki - laki 

216 Wuni Anggraini 1712110288 Manajemen 2017 17-20 Perempuan

217 Yogi Adam 1712110373 Manajemen 2017 17-20 Laki - laki 

218 Ludiya Ningsih 1712110402 Manajemen 2017 17-20 Perempuan

219 Izi Musaddad 1712110080 Manajemen 2017 17-20 Laki - laki 

220 Sari Wulan Dari 1712110354 Manajemen 2017 17-20 Perempuan

221 Tesya Frestika 1712110049 Manajemen 2017 17-20 Perempuan

222 Radi Kurniawan 1712110042 Manajemen 2017 17-20 Laki - laki 

223 Irma Yatami 1712110236 Manajemen 2017 17-20 Perempuan

224 Tedi Ardiansyah 1712110219 Manajemen 2017 17-20 Laki - laki 

225 Tri Wulandari 1712110375 Manajemen 2017 17-20 Perempuan

226 Aldi Supriyanto 1712110092 Manajemen 2017 17-20 Laki - laki 

227 Vera Idayanti 1712110235 Manajemen 2017 17-20 Perempuan

228 Arizal Ahmad 1712110418 Manajemen 2017 17-20 Laki - laki 

229 Risky Alia Putri 1712110209 Manajemen 2017 17-20 Perempuan

230 Wenny Novita 1712110221 Manajemen 2017 17-20 Perempuan

231 Trian Wahyu Candra 1712110230 Manajemen 2017 17-20 Laki - laki 

232 Efri Yadi 1712110057 Manajemen 2017 17-20 Laki - laki 



1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36

1 5 4 4 5 4 5 5 4 5 4 4 4 5 4 5 5 5 5 5 4 4 5 5 5 4 4 5 4 4 5 4 4 5 4 5 5 163

2 5 3 5 4 5 4 5 4 5 5 5 3 4 5 4 5 5 5 5 4 5 5 5 5 5 5 5 4 5 5 5 4 4 4 5 5 166

3 4 4 5 5 4 5 4 5 4 5 5 4 5 4 5 5 4 5 4 5 4 5 5 5 5 4 4 5 4 4 5 5 3 5 5 5 164

4 5 5 5 5 4 5 5 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 4 4 4 4 5 5 171

5 5 4 5 5 4 4 5 5 4 5 5 4 4 5 5 5 4 4 5 5 4 4 5 5 4 4 5 5 5 5 5 5 5 4 5 5 167

6 5 5 5 5 5 4 5 4 5 5 5 5 5 5 4 4 5 5 4 5 5 5 5 4 5 5 4 5 4 5 5 5 4 5 4 5 170

7 5 5 5 5 5 4 5 5 3 5 5 5 5 5 5 4 4 5 5 4 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 173

8 4 4 5 5 5 5 4 4 5 3 5 4 5 5 4 3 5 5 5 5 3 5 5 4 5 5 5 4 5 4 3 4 5 5 5 5 162

9 5 4 4 5 4 5 5 5 5 5 5 4 5 4 5 5 3 4 4 4 4 5 5 5 5 4 4 5 4 5 5 5 4 5 5 5 165

10 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 4 5 5 4 4 5 5 4 4 5 5 4 5 5 5 4 5 5 5 5 5 172

11 4 5 5 4 4 4 4 5 5 5 5 5 5 5 4 5 5 5 5 5 5 4 4 5 5 4 4 5 5 4 5 5 4 5 4 5 167

12 4 4 5 5 5 5 4 5 4 5 5 4 4 5 5 5 5 5 5 5 4 5 5 4 5 5 4 5 5 5 5 5 5 5 4 4 169

13 3 5 4 5 5 5 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 4 172

14 4 5 4 5 5 5 4 5 4 5 4 5 3 4 5 4 5 4 5 4 5 5 5 4 5 5 5 5 5 4 5 5 5 5 4 5 166

15 3 4 4 4 5 4 3 4 5 4 5 4 4 4 5 5 3 4 5 4 4 4 5 5 5 5 5 4 5 3 4 5 5 4 3 5 154

16 5 5 5 4 5 4 5 4 5 5 5 5 4 5 5 5 3 5 3 4 5 4 5 4 4 5 5 5 3 5 5 5 5 4 4 5 164

17 4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 4 5 5 5 4 5 4 5 5 5 5 4 5 171

18 5 3 5 4 4 4 5 4 5 4 5 3 4 5 5 5 4 5 4 5 3 4 4 5 4 4 5 5 4 5 5 5 5 5 4 4 159

19 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 4 5 4 175

20 5 4 5 5 4 5 5 4 5 5 5 4 4 5 5 5 4 5 4 5 4 5 5 4 4 5 5 5 4 5 5 5 5 5 3 4 166

21 5 4 4 5 5 5 5 5 4 5 5 4 5 4 4 5 5 5 5 5 4 5 5 5 5 5 4 5 5 5 5 4 5 4 4 4 168

22 3 3 4 3 3 3 3 4 4 4 2 3 3 4 4 4 3 2 3 4 3 3 3 2 3 3 3 4 3 4 4 4 4 5 3 3 120

23 3 3 3 3 4 3 3 3 3 2 3 3 4 3 3 3 3 4 3 3 3 3 3 3 4 4 4 3 3 3 2 3 3 2 3 4 112

24 5 5 4 5 5 5 5 3 5 5 5 5 4 4 5 5 4 5 4 5 5 5 5 5 4 5 4 4 4 5 5 5 5 4 5 4 167

25 4 4 5 5 5 5 4 4 5 5 5 4 4 5 4 5 4 3 4 3 4 5 4 3 4 5 5 4 4 4 5 4 5 4 5 4 156

26 5 4 5 5 5 5 5 5 5 5 5 4 5 5 4 4 5 4 4 5 5 5 5 5 5 5 4 5 4 5 5 4 5 5 5 5 171

27 4 4 5 5 4 5 4 5 4 4 5 4 4 5 5 4 4 5 5 5 4 4 4 5 5 4 4 5 5 4 5 5 5 5 5 4 163

28 3 5 5 4 5 4 3 5 4 5 4 5 3 5 4 5 5 4 5 5 5 4 5 3 4 5 5 3 5 3 5 4 5 4 4 5 157

29 5 3 4 5 5 5 5 4 4 3 4 3 4 4 5 5 4 5 5 5 3 5 4 3 3 5 3 4 3 5 5 5 4 5 5 5 154

30 4 5 4 5 4 5 4 5 4 5 4 5 5 4 4 5 5 5 5 5 5 5 5 4 5 4 5 5 5 4 5 4 5 4 5 4 166

31 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 144

32 5 5 5 4 4 5 5 5 4 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 175

33 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 180

34 4 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 5 3 3 3 3 3 3 3 3 3 3 112

35 5 4 4 5 5 5 5 2 5 5 5 5 3 3 5 3 3 3 5 5 5 5 5 5 5 3 4 3 4 4 5 3 4 5 5 4 154

36 5 5 5 5 5 5 4 5 5 5 3 3 5 5 5 5 5 5 5 5 4 5 4 4 5 4 5 5 4 5 5 5 4 5 5 5 169

37 5 5 5 4 4 5 5 4 5 5 5 5 5 5 5 5 4 5 5 4 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 173

38 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 180

39 4 4 3 4 4 4 4 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 142

40 4 4 1 3 3 4 4 5 1 2 5 1 3 3 3 3 3 3 4 4 3 4 4 3 2 5 4 4 4 4 3 2 2 1 1 1 110

41 4 4 4 4 4 4 4 5 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 157

42 5 4 5 5 5 5 5 5 4 5 5 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 172

43 5 5 5 5 5 5 3 5 5 5 5 4 5 3 2 4 5 5 3 4 4 2 5 4 5 4 3 5 4 4 5 2 3 3 3 4 148

44 4 3 4 2 2 2 3 5 3 2 5 1 3 3 3 3 4 4 4 5 4 4 4 4 4 5 4 4 5 4 5 4 4 5 4 5 134

45 4 4 5 5 5 4 4 5 5 4 5 4 4 3 3 4 5 5 4 4 5 4 4 5 5 3 4 4 5 4 4 3 4 4 5 4 153

46 5 5 4 5 5 4 3 5 5 5 5 5 5 4 4 5 5 5 5 5 5 4 4 5 5 4 5 5 5 5 5 3 3 1 4 3 160

47 5 5 5 5 5 4 4 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 177

48 5 3 1 4 4 5 5 5 5 5 5 4 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 169

49 4 4 5 5 5 4 4 5 5 5 5 4 4 5 4 5 4 4 3 4 4 4 4 4 3 5 4 4 4 4 4 5 4 4 4 5 154

50 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 180

51 4 4 4 4 4 4 4 5 4 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 147

52 4 5 4 3 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 174

53 4 4 4 3 3 5 3 4 4 5 5 4 5 5 4 3 3 5 5 4 2 5 5 2 5 5 1 3 3 4 5 5 5 4 4 3 143

54 4 4 4 4 4 4 4 5 4 4 3 3 4 4 4 4 3 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 143

55 4 4 5 4 4 4 5 5 4 3 5 5 4 4 4 4 5 4 4 5 3 4 5 3 5 5 5 4 4 3 3 3 3 4 3 4 147

56 1 4 1 4 4 4 4 5 1 1 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 135

57 4 4 4 4 4 4 4 3 4 4 5 4 3 3 3 3 3 3 3 3 4 3 3 4 3 5 3 2 3 3 3 3 3 3 3 3 123

58 5 4 4 5 5 5 2 5 4 5 5 5 5 5 5 5 4 5 4 4 4 4 4 4 4 5 5 5 4 4 4 4 5 5 5 5 162

59 5 4 4 4 4 5 5 5 3 3 5 5 4 4 4 4 3 4 3 4 3 4 4 3 4 5 4 5 4 4 4 3 3 4 5 5 146

60 4 4 4 4 4 4 4 4 1 4 5 5 4 4 4 4 4 2 4 4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 152

61 4 4 5 5 5 3 3 5 4 4 5 5 5 3 5 5 5 4 3 3 5 2 5 4 5 2 5 5 4 4 3 4 4 5 5 3 150

62 4 4 3 3 3 3 4 4 4 3 3 4 4 4 4 4 4 4 3 4 4 3 4 4 4 5 4 4 4 4 4 4 4 4 4 4 137

Lampiran 3  Tabulasi Responden

RES

HARAPAN

TOTAL HTangibles (Bukti Fisik) Reliability (Kehandalan) Responsiveness (Tanggapan) Assurance (jaminan) Empaty (Perhatian)



63 4 4 4 4 4 4 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 173

64 4 4 4 4 4 3 4 4 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 5 5 4 4 4 5 5 163

65 5 4 4 5 5 5 3 4 3 5 5 4 5 4 5 4 4 4 3 3 3 5 5 5 5 5 4 5 4 3 4 4 4 3 3 3 149

66 4 4 3 5 4 4 4 5 3 4 4 3 3 3 3 4 4 4 3 3 4 4 4 5 4 5 3 4 3 4 4 4 3 4 4 3 136

67 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 3 4 3 3 4 4 4 4 4 4 165

68 3 3 4 3 4 4 3 5 3 5 4 4 4 4 5 5 5 5 5 5 3 5 5 4 5 5 5 5 5 5 5 5 5 5 5 4 159

69 2 2 2 3 4 3 4 4 3 1 2 4 5 5 4 4 4 4 4 5 2 4 4 3 4 4 5 5 4 3 3 4 5 4 4 3 130

70 4 4 4 4 4 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 5 4 4 168

71 4 4 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 176

72 4 4 3 3 3 4 4 4 3 5 4 5 5 5 4 5 5 5 5 4 5 4 5 5 5 4 2 5 5 4 2 5 5 2 2 5 149

73 5 4 4 3 3 4 5 5 3 3 3 4 5 3 3 3 3 3 3 3 3 4 5 3 2 3 5 5 5 5 3 5 4 3 3 3 133

74 5 5 5 5 5 4 5 5 5 5 4 5 4 5 4 5 3 3 5 5 5 5 5 5 5 3 4 5 5 5 5 5 4 4 4 5 166

75 4 3 3 4 4 4 4 4 3 3 5 5 4 3 4 4 4 4 3 4 4 5 4 4 5 4 4 4 4 5 5 5 5 3 4 3 144

76 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 156

77 3 4 4 3 4 4 3 5 4 3 5 5 3 3 3 3 4 4 3 3 4 3 3 3 3 3 3 3 4 3 4 4 4 4 3 4 128

78 3 4 3 4 2 3 4 5 4 3 5 5 4 4 4 4 4 4 4 4 4 5 5 4 5 4 4 3 4 4 4 3 4 4 4 4 142

79 3 3 4 2 3 2 2 5 3 3 5 5 3 4 4 4 2 4 2 3 4 3 3 2 2 3 2 5 2 4 2 3 3 2 2 3 111

80 3 4 4 5 5 3 4 2 2 3 5 5 4 4 5 3 3 4 3 4 4 5 4 3 3 5 4 5 3 5 4 4 4 4 2 2 136

81 4 4 4 5 5 5 4 5 1 3 5 5 4 4 4 4 5 3 5 4 4 4 4 4 3 4 3 4 4 5 5 5 4 4 3 3 146

82 3 4 2 4 3 4 5 5 5 5 5 5 5 4 5 4 5 5 5 4 3 4 4 5 5 4 3 3 3 3 3 3 3 3 3 3 142

83 4 4 2 4 4 3 5 5 4 4 4 5 4 4 4 4 4 5 4 5 5 5 5 5 5 5 4 5 4 4 4 4 4 3 3 3 150

84 5 5 5 5 5 5 5 5 5 5 5 5 4 3 4 4 4 4 5 5 4 4 4 5 5 5 3 4 4 4 5 4 5 5 5 5 164

85 5 4 5 5 5 4 5 4 4 5 5 5 5 4 4 4 5 4 5 4 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 157

86 4 5 4 5 4 5 4 5 5 5 5 5 4 5 5 5 5 5 4 5 5 5 5 4 5 5 5 5 5 2 5 5 5 5 5 5 170

87 5 5 5 5 4 5 4 5 4 4 3 5 5 5 4 5 4 3 4 3 4 4 5 5 5 4 3 3 4 4 3 5 4 5 5 5 155

88 4 4 3 4 4 3 2 3 4 4 4 4 4 3 3 4 4 4 4 4 5 3 3 4 4 3 5 5 5 5 5 3 3 1 3 3 133

89 3 3 3 4 4 3 2 5 3 2 3 1 4 5 4 4 4 3 3 4 3 3 3 3 3 3 5 4 5 4 5 4 5 5 5 4 131

90 4 3 5 3 4 4 5 5 3 5 3 5 4 5 5 4 3 5 4 5 4 4 5 4 3 3 3 5 4 5 4 3 4 3 4 4 146

91 3 4 4 4 3 4 5 2 5 5 5 5 5 5 5 5 5 5 5 5 3 4 4 5 5 4 3 3 3 3 3 3 3 3 3 3 144

92 4 4 5 4 4 3 5 5 4 4 4 5 4 4 4 4 4 5 5 5 5 5 5 5 5 5 4 5 4 4 4 4 4 3 3 3 154

93 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 5 5 4 5 5 5 5 5 3 4 4 4 5 4 5 5 5 5 166

94 5 4 5 5 5 4 5 5 4 5 5 4 4 4 4 4 5 4 5 4 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 156

95 4 5 5 5 4 5 4 5 5 5 5 4 5 5 5 5 5 5 4 5 5 5 5 4 5 5 5 5 5 2 5 5 5 5 5 5 171

96 5 5 5 5 4 5 4 5 4 5 3 5 5 5 4 5 4 3 4 3 4 4 5 5 5 4 3 5 4 4 3 5 4 5 5 5 158

97 4 4 3 4 4 3 2 5 4 5 4 5 4 3 3 4 4 4 4 4 5 3 3 5 4 3 5 5 5 5 5 3 3 1 3 3 138

98 3 3 3 4 4 3 2 5 3 5 3 5 4 5 4 4 4 3 3 4 3 3 3 5 3 3 5 4 5 4 5 4 5 5 5 4 140

99 4 3 5 3 4 4 5 2 3 5 3 5 4 5 5 4 3 5 4 5 4 4 5 5 3 3 3 5 4 5 4 3 4 3 4 4 144

100 2 3 4 4 2 2 3 4 3 5 5 5 4 4 5 1 5 2 2 5 3 4 4 5 4 4 3 3 3 2 5 5 5 4 4 5 133

101 3 4 4 4 4 4 4 5 3 5 3 5 3 3 4 3 3 4 4 4 4 4 4 4 4 4 3 3 3 4 3 4 4 4 4 4 136

102 3 4 4 4 4 3 4 5 4 5 3 5 3 3 4 3 3 4 4 4 3 4 4 5 3 3 3 3 3 3 4 4 3 4 5 4 134

103 4 3 3 3 4 4 4 2 3 5 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 136

104 4 5 5 4 4 5 4 5 4 5 4 4 4 4 4 4 4 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 4 4 5 5 164

105 4 4 4 4 4 5 4 5 4 5 4 4 4 4 4 4 4 5 5 4 5 5 5 4 4 4 5 5 5 5 5 5 5 5 5 5 162

106 5 4 4 5 4 5 4 5 4 5 4 5 4 5 4 5 4 5 5 4 5 5 5 4 4 4 4 5 4 4 5 5 4 4 4 5 161

107 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 177

108 4 4 4 5 4 5 5 5 5 5 5 1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 172

109 4 5 4 4 4 5 5 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 3 4 4 5 4 4 4 4 4 3 4 4 4 148

110 5 5 3 5 5 5 3 5 3 5 5 4 5 5 5 3 5 3 5 3 5 3 5 5 3 5 3 5 3 3 3 5 5 5 5 5 155

111 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 4 4 5 4 5 4 5 4 4 4 1 3 3 4 4 161

112 4 3 3 3 4 5 4 5 5 5 5 4 4 4 3 3 3 3 3 3 3 4 3 5 4 5 3 3 4 3 4 3 3 4 3 3 133

113 4 4 3 5 5 5 5 4 3 4 5 3 3 4 3 3 3 4 5 4 2 3 3 5 4 5 4 2 4 2 2 4 4 3 4 4 134

114 5 5 5 5 5 5 5 1 5 3 3 5 5 5 5 5 5 5 5 5 5 5 3 5 3 5 5 5 5 5 5 5 5 5 5 5 168

115 5 5 5 5 4 5 5 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 175

116 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 4 4 4 5 5 4 5 5 5 5 5 4 4 3 5 4 5 5 4 4 5 167

117 4 5 5 5 4 5 4 5 4 5 5 2 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 173

118 4 4 5 3 3 5 5 5 5 3 3 5 5 5 5 5 5 5 3 4 4 4 5 5 4 4 4 3 4 4 4 4 4 4 4 4 152

119 3 3 5 4 4 5 3 5 4 4 2 4 3 4 5 5 4 3 4 3 5 3 3 4 3 3 5 5 4 4 3 5 5 3 3 3 138

120 4 4 5 4 4 5 3 5 4 4 3 3 3 3 3 4 4 4 4 4 4 3 3 4 3 5 3 5 4 4 3 4 4 4 4 4 138

121 5 4 5 5 5 5 5 4 4 5 5 5 5 5 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 173

122 5 5 5 5 3 5 3 4 5 5 5 3 4 5 3 2 4 5 5 3 4 4 2 5 5 5 3 5 4 4 5 2 3 3 3 4 145

123 4 3 5 2 4 2 3 5 3 5 5 1 3 3 3 3 4 4 4 5 4 4 4 4 4 5 5 4 4 5 4 4 5 4 5 5 141

124 5 5 5 5 5 4 3 4 5 5 5 5 5 4 4 5 5 5 5 5 5 3 3 5 5 5 5 5 5 5 5 3 3 1 4 3 159

125 3 3 5 3 4 4 4 4 3 5 4 4 4 5 5 5 4 4 4 4 2 2 3 4 3 2 3 3 4 5 5 4 4 4 3 3 135

126 4 4 5 4 4 3 3 5 2 5 2 5 5 4 4 4 3 3 2 2 3 4 4 5 5 5 3 3 3 2 4 5 4 4 4 3 134

127 4 4 4 4 4 3 3 5 2 5 4 5 3 3 4 5 5 5 2 2 2 3 3 4 2 3 3 2 3 3 3 4 4 4 5 5 129

128 2 3 1 3 3 3 4 5 3 5 1 5 3 4 4 3 3 2 3 3 3 3 4 4 3 2 3 3 3 4 4 3 4 3 2 3 114

129 3 3 5 4 4 5 5 4 3 5 5 5 5 5 4 5 4 5 3 3 5 4 5 5 4 3 4 4 5 5 5 5 4 3 4 4 154



130 5 4 5 4 3 4 3 3 5 5 5 5 5 5 5 5 5 1 5 5 5 5 5 5 5 5 5 4 3 5 5 5 5 5 5 5 164

131 4 3 4 3 4 5 4 5 4 5 3 5 5 5 5 5 5 5 4 4 4 4 4 4 4 3 4 4 4 3 4 2 4 4 3 4 146

132 5 5 5 5 5 5 5 4 5 5 5 5 3 5 4 5 4 5 5 5 5 5 5 4 4 5 5 5 5 5 4 4 4 4 5 4 168

133 4 5 3 4 4 5 5 4 5 3 3 5 5 5 4 4 4 4 4 3 4 4 5 4 4 3 3 3 4 5 2 3 3 4 4 5 143

134 5 4 5 4 4 3 4 5 4 5 3 5 4 4 4 3 3 4 3 4 4 4 4 5 5 3 4 5 4 4 5 4 5 5 5 5 151

135 3 4 5 4 5 5 3 5 3 5 4 5 4 4 2 3 3 3 3 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 143

136 4 4 5 4 4 5 4 5 5 5 5 5 4 4 4 4 4 5 4 4 3 4 4 3 4 4 3 5 4 3 4 3 3 4 4 4 147

137 5 5 4 4 4 5 5 5 4 3 5 4 4 5 4 4 5 4 3 4 4 4 4 4 4 5 4 4 4 4 4 3 4 4 4 4 150

138 5 5 4 4 5 4 4 4 5 5 5 4 4 5 5 4 4 5 5 5 4 4 4 4 4 5 5 5 4 4 4 4 4 5 4 4 159

139 5 5 4 3 3 5 3 5 5 5 5 3 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 168

140 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 3 4 4 3 2 3 5 5 5 5 4 5 5 5 4 4 3 4 4 5 4 160

141 5 5 5 4 4 3 4 4 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 172

142 3 3 2 3 2 3 2 3 3 2 2 3 3 4 3 2 4 4 1 3 3 4 3 5 4 3 4 3 3 4 2 3 4 3 3 2 108

143 5 4 5 5 4 5 5 4 5 4 5 5 5 5 5 4 5 5 3 4 5 5 5 5 5 5 5 5 4 5 5 4 5 4 5 5 169

144 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 178

145 5 5 5 5 5 5 5 4 3 5 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 3 5 3 5 5 4 4 2 2 4 149

146 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5 3 3 3 4 4 5 5 4 4 5 161

147 4 3 4 4 3 4 4 5 4 5 4 5 5 4 4 4 4 5 4 5 4 5 5 5 4 4 4 3 5 4 5 4 5 4 5 5 155

148 2 2 3 2 5 5 4 5 5 5 3 1 3 4 4 3 4 2 3 4 5 2 3 5 4 2 4 4 4 1 3 3 2 1 1 2 115

149 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 5 4 5 5 5 4 4 4 5 4 4 5 5 168

150 3 3 5 3 4 1 2 5 3 5 1 5 3 3 3 3 1 4 2 1 3 3 3 5 2 3 3 3 3 4 3 3 3 3 2 3 109

151 2 3 4 4 4 4 3 5 4 5 4 5 3 3 3 3 3 3 3 3 3 4 4 5 4 5 3 3 3 3 3 3 3 3 3 3 126

152 3 3 3 2 2 2 3 5 3 5 3 5 4 4 4 4 3 4 4 3 4 4 4 5 4 4 4 5 4 4 4 3 4 3 4 5 134

153 4 4 4 4 3 3 3 5 4 4 4 5 3 4 4 4 3 2 4 5 4 5 5 5 5 5 5 4 4 4 4 3 3 3 3 3 141

154 2 3 4 4 4 4 3 5 4 4 4 3 3 3 3 3 3 3 4 4 3 4 3 2 2 4 4 3 5 5 5 4 3 2 2 3 124

155 3 2 3 3 3 3 3 5 4 4 4 4 3 3 4 4 4 5 4 3 4 3 4 4 4 5 3 5 3 1 1 2 3 4 4 4 125

156 3 3 4 4 4 4 3 5 5 5 5 5 5 5 4 4 5 4 4 3 3 3 4 5 4 5 3 5 4 4 4 4 4 4 4 4 148

157 4 4 4 5 5 5 3 5 5 5 5 4 4 3 3 3 4 4 4 4 4 4 4 5 4 5 3 3 3 3 3 4 4 4 4 4 144

158 5 5 5 5 5 5 3 5 5 5 5 5 4 4 4 4 5 4 4 4 3 4 4 5 4 5 4 3 4 4 4 4 4 4 4 4 155

159 4 4 4 4 4 4 3 5 3 5 5 5 3 4 4 4 5 4 4 4 4 5 5 5 5 5 4 4 5 5 5 3 4 5 3 2 151

160 4 4 5 3 3 3 3 5 3 5 5 3 4 4 4 4 5 4 4 4 4 4 4 5 4 5 3 4 3 3 4 4 3 2 2 5 138

161 4 4 5 5 5 5 3 5 3 5 5 5 4 4 4 4 5 4 3 4 5 4 4 5 4 5 4 5 4 4 4 3 3 5 5 5 155

162 4 4 5 4 4 4 3 5 4 5 4 5 4 4 4 4 4 4 4 4 5 4 4 5 4 5 5 5 5 5 5 5 5 5 5 5 160

163 5 3 5 4 4 5 3 5 5 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 172

164 4 4 5 3 3 3 3 4 3 5 5 5 4 4 4 4 5 5 5 5 4 4 4 5 4 5 4 4 4 4 4 4 4 5 4 4 150

165 4 4 5 4 4 4 3 1 4 5 5 5 4 4 4 4 4 4 4 4 4 4 4 5 4 5 3 3 3 3 3 3 3 5 3 3 138

166 4 4 4 4 4 4 3 5 2 5 5 5 5 5 5 4 4 3 2 3 4 3 4 5 3 5 3 3 3 3 4 4 3 5 4 4 140

167 3 3 4 4 4 3 3 5 3 5 5 5 3 3 3 3 3 3 3 4 4 2 2 5 3 5 3 3 4 4 3 4 3 5 4 4 130

168 3 3 4 4 4 4 3 5 3 5 5 5 4 4 4 4 3 4 3 3 4 2 2 4 3 5 4 4 4 4 4 4 4 5 4 4 138

169 3 3 5 3 3 5 3 4 2 5 5 5 2 3 2 3 3 2 3 4 3 3 2 4 3 5 3 3 3 3 3 3 3 5 3 3 120

170 3 3 5 2 2 5 3 4 2 5 5 5 2 2 3 3 3 3 3 2 3 3 3 3 2 5 3 3 3 4 4 4 3 5 3 3 119

171 4 3 5 4 4 5 3 4 4 5 3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 4 4 4 145

172 4 1 5 4 4 5 3 5 2 5 1 3 3 3 3 3 3 3 4 4 4 4 4 3 2 5 4 5 4 4 3 2 2 1 1 1 117

173 4 4 5 4 4 5 3 4 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 148

174 5 4 5 3 5 5 3 5 5 5 5 5 5 4 5 5 5 5 4 5 5 3 5 5 5 5 5 5 5 5 3 5 5 5 5 5 169

175 4 4 5 4 5 5 3 5 5 5 5 5 5 4 3 3 5 5 4 4 1 5 5 3 2 5 4 5 5 5 5 4 4 3 4 5 153

176 4 5 5 4 4 5 3 2 4 5 5 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 145

177 4 4 5 4 5 4 3 5 4 5 4 4 4 4 4 4 5 4 4 5 4 4 5 3 5 5 4 5 4 4 4 4 5 4 5 4 154

178 1 4 5 4 4 4 3 5 1 1 1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 133

179 4 5 5 4 4 4 3 4 4 4 4 3 3 3 3 3 3 3 4 3 2 3 3 5 3 3 3 3 3 3 3 3 3 3 3 3 122

180 5 4 5 5 5 5 3 3 4 5 5 5 5 5 5 5 4 5 4 5 5 5 5 4 5 5 4 5 4 4 4 5 5 5 5 5 167

181 3 3 5 4 3 5 3 4 4 4 5 3 4 4 4 4 4 4 4 4 5 5 4 4 5 5 4 5 4 4 4 4 4 4 4 4 147

182 4 3 5 4 4 5 5 4 5 5 5 5 5 5 4 4 4 4 5 5 4 5 4 5 4 5 4 5 4 4 5 5 5 4 4 5 162

183 5 5 5 5 5 5 5 2 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 176

184 5 5 5 5 5 5 5 1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 176

185 5 5 5 3 2 5 2 4 5 2 4 3 4 3 3 1 1 5 1 5 4 3 5 4 2 3 2 5 3 5 4 3 2 2 5 5 125

186 2 2 5 2 2 5 3 4 3 5 2 3 3 3 4 4 4 4 4 3 3 4 4 4 4 3 4 5 4 4 5 4 4 4 4 5 132

187 4 5 5 4 4 5 4 5 4 5 4 5 4 4 4 4 5 4 4 4 4 4 4 5 4 5 4 5 3 3 3 3 3 3 3 5 148

188 2 2 5 2 2 5 3 4 3 3 3 5 3 3 4 4 5 4 4 3 3 4 4 5 4 5 4 3 4 4 5 4 4 4 4 5 135

189 4 4 5 5 3 5 4 3 5 4 5 5 4 3 3 4 5 5 4 4 5 3 4 5 4 5 4 4 5 4 4 3 4 4 5 5 152

190 3 4 3 3 3 5 5 4 5 5 4 5 4 4 5 4 5 4 5 4 3 5 5 5 5 5 4 3 3 3 4 3 4 3 4 5 148

191 4 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 5 5 5 4 5 5 5 5 5 4 5 4 4 4 4 4 5 4 4 168

192 3 3 3 3 3 5 3 4 4 4 4 5 4 4 4 3 4 2 3 3 3 3 4 5 3 5 4 4 4 4 4 3 4 5 5 5 136

193 3 3 2 4 4 5 3 2 4 4 4 5 4 4 4 4 4 4 4 4 3 4 4 5 4 5 4 4 4 4 4 4 4 5 4 4 141

194 4 4 4 4 4 5 3 4 3 3 5 5 4 5 5 5 4 3 2 3 3 3 3 5 2 5 3 5 3 3 3 3 4 5 5 5 139

195 4 3 5 3 3 5 3 3 3 3 4 5 5 5 5 5 5 4 3 3 3 4 5 5 5 3 3 5 3 4 3 4 3 4 5 5 143

196 4 4 5 4 4 5 3 5 5 4 4 5 5 5 5 5 5 4 3 4 4 5 5 5 5 5 4 5 4 4 4 4 5 5 5 5 162



197 4 4 4 5 5 5 3 4 4 4 5 5 3 4 5 5 5 4 5 4 3 5 4 5 5 5 3 5 4 3 4 3 4 4 5 4 153

198 4 4 3 4 4 5 3 5 4 3 5 5 3 3 3 4 5 4 4 3 4 3 3 5 3 5 4 4 4 4 4 4 4 5 5 4 143

199 2 2 5 2 2 3 3 4 4 5 3 5 4 4 4 5 5 5 5 5 4 5 5 5 5 5 5 3 5 5 4 5 5 5 5 5 153

200 4 4 5 5 5 5 3 4 4 5 5 5 5 5 5 5 5 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 5 4 4 157

201 4 5 5 5 4 5 4 4 5 5 4 4 5 5 4 4 5 5 5 5 5 5 4 5 4 5 4 4 4 4 5 4 4 5 5 5 164

202 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 5 4 3 4 4 4 4 4 5 4 4 148

203 5 5 3 5 5 4 5 4 5 5 4 5 5 5 4 4 5 4 5 4 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 170

204 3 3 5 3 3 3 3 4 4 5 4 3 5 5 5 5 5 3 3 5 3 5 3 3 5 5 4 3 4 3 4 4 3 3 3 3 137

205 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 178

206 5 1 5 4 4 3 3 5 4 5 5 4 4 5 5 5 5 5 5 5 5 4 5 5 5 5 4 4 5 5 5 5 5 5 5 3 162

207 4 5 5 4 3 3 2 5 3 5 5 5 4 3 2 2 5 2 3 3 3 3 4 5 4 5 4 3 4 4 4 3 3 5 3 3 133

208 4 3 2 3 3 4 3 4 3 5 5 5 1 5 4 4 5 5 2 3 1 4 5 5 5 5 3 4 2 5 2 3 2 5 4 2 130

209 3 3 5 3 3 3 3 5 3 4 4 5 3 3 3 3 5 3 3 3 3 3 5 5 5 5 3 3 3 3 3 3 3 3 4 4 128

210 4 4 3 4 4 4 4 4 4 4 3 5 3 3 3 3 5 3 2 3 3 3 3 5 2 5 3 3 3 3 2 2 3 3 3 3 121

211 4 4 5 4 4 3 4 4 5 4 5 3 4 3 3 3 5 4 4 5 4 4 3 5 4 5 4 3 4 3 5 5 5 5 5 5 149

212 5 5 4 5 5 3 5 3 3 5 5 5 4 5 4 4 5 4 4 3 4 4 5 5 5 4 5 4 4 3 3 5 5 4 5 3 154

213 5 5 4 5 5 5 5 5 5 4 5 5 5 5 5 5 4 5 5 3 5 5 5 4 5 4 5 4 5 3 5 5 5 5 5 5 170

214 4 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 3 5 5 5 5 5 5 174

215 5 4 4 4 3 4 3 3 4 5 2 4 4 4 4 4 4 5 2 3 5 3 4 5 3 5 4 4 5 3 5 4 5 4 5 4 143

216 4 4 5 5 5 4 4 4 5 5 5 5 5 5 4 5 4 5 4 5 4 5 4 5 5 5 5 3 5 3 5 5 5 5 5 4 165

217 5 4 4 3 5 4 3 3 4 5 3 5 5 5 5 3 5 4 4 3 4 5 3 5 4 5 5 3 4 5 4 4 5 5 5 4 152

218 3 3 4 1 4 5 3 2 3 4 5 5 4 4 3 3 3 4 4 4 4 3 5 5 3 5 3 3 4 3 4 5 5 5 4 3 135

219 4 5 5 5 5 4 4 5 4 4 4 5 4 5 4 4 5 4 4 4 4 5 2 5 3 5 4 4 3 4 5 4 4 5 4 4 153

220 5 5 5 5 5 4 5 5 5 3 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 4 3 4 5 5 5 5 4 5 170

221 4 5 5 4 4 4 4 4 4 4 5 4 3 4 5 5 4 4 4 4 4 4 4 5 5 5 4 4 3 3 5 5 5 5 4 5 154

222 4 5 5 4 4 4 4 2 4 4 4 5 3 4 4 4 4 4 4 4 4 3 2 5 3 5 4 3 3 4 4 4 4 5 5 4 142

223 4 5 4 5 4 3 5 5 4 3 5 4 4 4 4 4 4 4 4 5 5 3 2 5 5 5 4 3 3 4 4 4 5 5 5 3 149

224 3 5 5 4 4 4 4 3 3 5 4 5 4 3 4 4 4 4 4 4 4 4 2 5 4 5 4 3 3 4 4 4 4 5 5 4 144

225 5 5 4 4 3 4 3 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 2 5 5 5 5 4 3 5 5 5 5 3 5 5 164

226 5 5 5 5 5 5 5 4 5 4 5 5 5 5 5 5 5 5 5 4 5 5 2 5 5 5 5 3 3 5 5 5 5 4 5 5 169

227 4 5 5 4 5 5 4 4 4 4 5 5 5 4 4 4 4 4 4 5 5 2 3 5 5 5 4 4 3 4 5 4 5 3 5 4 154

228 4 5 5 5 5 5 4 5 4 4 5 5 4 4 4 4 5 4 4 4 5 5 3 5 4 5 4 3 3 4 5 4 5 5 5 4 158

229 4 5 4 5 5 5 4 4 4 4 5 5 3 4 4 4 5 4 4 5 5 4 3 5 5 5 4 3 5 5 5 4 5 5 5 4 159

230 4 4 3 4 3 5 3 5 4 5 4 2 4 4 3 3 4 3 4 4 2 4 3 5 3 5 3 3 2 3 4 3 4 3 5 5 132

231 4 4 4 4 4 5 4 4 4 5 5 5 4 4 4 4 5 4 4 4 4 4 4 5 4 5 4 3 4 4 4 4 4 4 4 5 151

232 5 5 5 4 5 5 5 4 5 4 4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 4 5 5 3 5 4 5 5 5 5 170



1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36

1 4 4 3 4 4 4 4 1 2 1 1 3 3 3 4 4 3 3 3 3 4 4 4 4 4 4 3 3 1 3 3 3 1 4 1 1 108

2 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 4 3 4 4 4 3 4 4 4 3 3 4 4 4 4 4 4 4 4 4 4 136

3 3 4 2 3 4 3 4 3 1 1 2 4 5 5 4 3 4 2 3 4 5 4 5 3 4 4 3 3 2 4 3 5 4 3 2 4 122

4 3 3 3 3 4 3 4 2 1 3 1 1 3 1 3 3 1 2 2 3 2 1 3 1 3 3 4 4 1 3 1 4 5 4 3 2 93

5 4 4 4 4 4 4 4 3 4 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 140

6 4 4 4 4 5 3 3 4 1 1 4 5 5 4 4 4 4 5 4 3 3 3 3 4 4 4 5 5 4 3 3 4 4 3 3 4 134

7 3 3 3 3 4 3 4 3 2 2 3 5 4 4 3 3 3 4 3 3 4 4 5 5 3 3 5 4 3 5 5 4 4 4 4 4 131

8 4 4 3 3 4 4 3 4 1 1 4 5 5 5 4 4 4 4 2 3 4 4 4 4 3 3 5 4 4 5 5 5 5 4 3 3 136

9 3 3 2 2 3 2 4 3 3 2 2 5 4 3 3 3 2 1 1 3 4 3 4 2 2 3 3 3 3 3 4 4 5 2 3 3 105

10 4 4 2 3 4 1 3 3 1 2 2 3 3 4 4 4 4 3 2 3 3 1 3 3 1 1 5 4 2 4 4 3 3 4 4 2 106

11 4 3 2 3 3 3 2 2 1 1 1 4 4 3 3 4 4 3 2 3 5 4 4 3 2 2 5 3 1 3 3 4 3 3 2 2 104

12 4 4 4 3 4 1 2 2 1 4 2 4 3 3 4 4 4 3 2 3 3 1 3 3 1 1 4 4 2 4 4 3 2 4 4 4 108

13 3 3 2 3 3 2 3 3 1 2 1 1 4 4 3 3 4 3 2 2 3 2 3 4 1 1 1 3 1 3 3 4 4 5 3 2 95

14 4 4 2 2 2 1 4 3 3 2 1 4 5 5 4 4 3 3 2 2 5 4 4 5 3 1 5 2 1 4 5 3 5 3 3 2 115

15 3 3 2 2 3 2 4 3 3 2 2 5 4 3 3 3 2 1 1 3 5 3 4 2 2 3 3 3 3 3 4 4 5 2 3 3 106

16 4 4 2 3 4 1 3 3 1 2 2 3 3 4 4 4 4 3 2 3 3 1 3 3 1 1 5 4 2 4 4 3 3 4 4 2 106

17 4 3 2 3 3 3 2 2 1 1 1 4 4 3 3 4 4 3 2 3 5 4 4 3 2 2 5 3 1 3 3 4 3 3 2 2 104

18 3 3 2 2 4 2 3 2 2 2 2 4 5 5 3 3 3 3 4 4 4 4 4 4 4 4 4 4 2 4 4 4 5 5 3 3 123

19 3 3 3 3 4 2 2 2 2 1 1 4 5 4 3 3 2 2 2 2 4 4 5 2 1 1 4 4 4 5 3 4 4 4 3 3 108

20 4 3 3 4 4 2 4 2 4 3 3 4 5 4 3 4 3 3 4 3 4 4 3 4 1 1 5 4 3 4 3 5 3 3 2 2 120

21 4 3 4 3 4 3 3 2 4 3 1 4 5 4 4 4 3 3 4 4 4 3 4 2 1 2 4 4 1 3 4 4 3 3 4 5 120

22 4 5 4 4 4 4 5 4 4 3 4 4 4 4 5 3 5 4 4 5 4 4 4 4 5 5 5 4 4 4 4 5 5 4 5 4 153

23 4 4 4 4 4 4 4 1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 141

24 3 2 2 3 2 2 4 2 2 3 2 3 2 3 2 3 2 2 3 2 2 1 2 2 3 3 4 2 2 4 4 4 4 4 4 4 98

25 5 5 3 5 5 5 3 4 5 5 5 5 5 4 5 5 4 5 3 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 169

26 5 3 5 5 5 4 5 5 5 5 5 5 4 5 3 4 5 4 5 4 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 169

27 4 4 4 4 4 4 4 1 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 3 4 138

28 3 3 3 4 4 2 3 2 2 1 1 5 4 4 3 3 4 4 3 3 4 4 3 4 4 4 4 4 1 4 3 5 4 3 3 3 118

29 4 4 3 4 2 4 1 2 2 3 4 5 4 3 4 4 2 2 3 3 4 4 3 3 1 5 4 2 4 5 5 5 4 3 2 2 119

30 4 4 3 3 4 2 3 1 3 3 3 4 4 3 3 4 3 3 4 2 5 5 4 2 3 3 5 4 3 4 4 3 3 3 3 2 119

31 4 4 4 3 4 3 2 3 2 4 4 3 3 4 3 2 3 3 4 3 4 3 3 3 3 4 4 3 2 3 2 3 4 3 2 3 114

32 2 3 2 2 3 1 4 3 2 3 2 2 3 3 3 3 3 3 3 3 3 3 3 3 2 2 4 4 4 4 4 4 4 4 4 4 109

33 5 5 5 5 5 3 5 3 5 5 5 3 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 5 172

34 3 3 3 3 3 1 3 3 3 3 3 2 3 3 3 3 3 4 3 3 3 3 3 5 3 3 3 3 3 3 3 3 3 3 3 3 108

35 3 2 4 2 1 5 1 3 1 3 2 1 3 3 2 2 2 2 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 95

36 3 5 3 2 1 2 4 1 1 5 2 5 4 4 5 5 5 4 4 5 4 4 3 5 3 3 4 4 3 3 4 4 5 3 5 3 130

37 3 3 4 2 3 1 2 4 2 2 2 3 3 3 3 2 3 3 4 4 4 4 4 3 4 3 3 3 3 3 3 3 3 3 4 3 109

38 4 4 5 4 5 4 5 1 5 4 5 4 4 5 4 5 4 5 4 5 3 4 4 5 4 3 5 4 3 5 5 4 2 2 3 4 146

39 4 4 4 4 4 4 3 2 3 3 2 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 113

40 4 3 4 3 3 2 4 4 3 4 2 2 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 3 3 3 109

41 5 4 4 5 4 4 5 2 3 5 4 4 4 4 5 5 3 4 4 4 3 3 5 5 5 3 5 5 5 5 5 3 3 4 3 3 147

42 5 4 4 5 4 3 5 4 4 4 4 2 5 5 5 4 4 5 4 4 4 5 5 3 4 5 5 5 4 4 5 5 4 4 3 4 153

43 5 5 3 5 5 3 5 1 4 4 1 5 4 4 3 5 4 4 5 4 5 4 5 2 5 5 5 5 5 5 5 4 5 4 5 5 153

44 4 4 4 4 5 4 4 3 4 3 4 4 5 5 4 4 4 3 3 3 3 2 5 5 3 3 4 4 4 4 5 5 5 2 2 4 138

45 4 3 3 3 2 3 4 3 3 4 3 3 5 4 4 4 5 5 2 3 4 5 4 3 5 5 5 4 5 4 5 4 5 4 5 5 142

46 5 5 4 5 4 3 5 2 5 4 5 5 4 4 4 5 5 4 5 5 5 4 5 3 4 4 5 4 5 4 5 5 4 5 4 5 159

47 4 5 3 4 5 3 2 3 5 5 3 4 5 5 5 3 5 4 4 3 4 5 5 5 5 4 5 5 4 5 4 4 5 5 5 5 155

48 3 3 4 3 3 4 4 1 3 5 5 4 4 5 4 5 3 3 5 3 4 5 5 3 3 5 4 4 3 4 5 3 4 5 3 4 138

49 4 4 3 4 2 3 4 4 4 4 4 3 4 5 3 3 4 4 4 4 4 5 4 2 4 4 4 5 4 5 4 4 4 4 4 4 139

50 5 5 4 5 4 2 3 3 4 3 3 3 5 4 4 3 3 3 3 3 3 4 5 5 3 2 5 4 4 4 4 3 5 4 3 3 133

51 4 4 3 4 5 4 3 1 4 3 1 4 5 4 4 4 4 4 4 3 4 4 4 3 4 2 4 4 3 4 4 5 5 4 4 5 135

52 2 2 3 3 3 3 2 3 2 1 2 2 3 3 3 3 3 4 3 2 2 3 2 5 2 2 2 3 2 3 3 2 3 2 2 2 92

53 4 3 1 1 2 3 1 3 1 4 3 4 1 2 4 5 5 3 3 3 3 3 1 1 1 2 5 3 2 3 4 2 2 2 4 4 98

54 3 2 2 3 3 4 4 4 4 3 4 3 2 2 3 3 4 4 3 4 3 2 4 2 4 2 4 4 3 2 3 4 3 2 4 4 114

55 3 4 4 2 3 3 4 1 3 5 3 4 4 4 4 3 3 3 2 3 3 3 3 5 3 2 5 3 3 3 5 3 3 3 3 3 118

56 3 4 3 4 3 4 3 3 4 4 4 5 4 4 5 4 5 5 4 4 4 5 5 2 4 4 5 5 5 4 5 5 4 5 4 4 149

57 5 5 4 5 4 3 3 2 5 5 3 3 5 5 5 4 5 5 5 5 5 5 4 3 5 4 5 5 5 5 5 5 4 5 5 5 161

58 4 5 2 3 5 5 5 5 5 4 4 4 4 3 5 4 4 4 5 5 5 5 5 4 5 5 5 5 5 4 3 3 3 5 4 4 155

59 4 5 4 4 3 3 4 3 3 3 5 3 3 3 4 5 3 4 4 4 4 3 3 4 3 3 4 5 5 5 4 5 5 4 4 4 139

60 5 4 5 5 4 5 5 4 5 5 4 3 4 4 4 3 4 3 3 3 4 4 5 4 5 5 5 3 3 3 5 3 5 5 5 5 151

61 3 5 3 4 4 3 5 5 4 3 3 3 4 4 4 4 4 4 4 5 3 3 4 5 5 5 4 4 3 5 4 4 5 4 4 3 143

62 3 3 4 3 3 4 5 1 5 4 4 2 3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 135

RES  TOTAL KTangible (Bukti Fisik) Reliability (Kehandalan) Responsiveness (Tanggap)

KINERJA

Assurance (Jaminan) Empaty (Perhatian)



63 3 3 3 3 2 3 3 4 2 2 3 4 2 2 2 2 2 2 2 2 2 2 4 3 3 1 4 3 3 3 3 3 4 3 3 2 97

64 4 4 2 4 4 3 2 2 2 4 3 3 3 3 3 3 2 4 2 2 3 2 4 4 3 1 4 3 3 3 3 3 4 3 3 2 107

65 4 4 4 4 4 3 4 1 4 4 4 2 4 4 4 4 3 4 3 4 4 4 4 3 3 1 5 4 4 4 4 4 4 4 4 4 132

66 4 3 2 4 4 4 4 3 4 4 4 3 4 4 4 3 4 3 4 4 4 4 4 4 4 1 4 4 4 4 4 4 4 4 4 4 134

67 4 4 3 4 4 3 4 3 4 4 4 5 4 4 4 3 4 3 4 4 4 4 4 3 4 5 4 4 4 4 4 4 4 4 4 4 140

68 3 3 4 3 3 2 3 3 3 3 2 5 2 3 2 3 2 3 2 2 2 2 2 4 2 2 2 3 2 3 3 3 3 3 3 3 98

69 3 3 3 3 3 5 3 3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 109

70 5 5 2 4 5 5 5 1 5 4 4 5 5 4 4 4 5 5 5 3 5 4 5 4 3 3 3 3 3 4 4 4 4 5 5 5 149

71 4 4 3 3 4 1 2 4 4 5 4 2 3 4 3 3 4 3 2 3 2 1 3 3 1 1 4 4 2 4 4 2 4 4 4 4 112

72 4 5 4 3 4 4 2 1 4 3 3 5 3 4 3 4 4 5 2 3 2 1 3 4 1 1 4 4 2 4 4 2 4 4 4 3 117

73 3 3 2 3 3 1 3 3 2 2 2 2 3 2 3 2 2 3 1 1 2 2 2 1 2 3 2 2 2 2 3 3 3 2 3 2 82

74 3 3 3 3 2 3 4 3 4 4 2 3 3 3 4 4 3 5 2 3 2 2 3 4 3 2 4 4 2 3 3 3 3 3 3 2 110

75 2 2 1 1 1 3 2 4 2 3 1 2 2 3 2 2 1 3 2 2 3 3 1 2 2 2 1 1 2 2 3 1 1 1 1 1 68

76 1 1 1 1 1 2 2 1 2 2 2 5 2 2 2 2 2 2 2 2 2 2 2 4 2 2 2 2 2 2 2 2 2 2 2 2 71

77 3 5 3 3 3 3 2 4 5 4 2 2 1 1 2 1 1 5 1 5 2 2 5 2 1 2 5 2 3 5 4 3 2 2 2 1 99

78 2 2 1 2 2 3 3 3 3 3 3 5 3 3 4 4 4 4 4 3 3 4 4 4 4 2 3 4 4 4 5 4 4 4 4 4 122

79 3 1 2 2 2 1 3 4 3 2 3 4 3 3 3 3 3 3 3 2 2 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 101

80 3 5 3 3 3 3 2 2 5 5 2 1 1 1 2 1 1 5 1 5 2 2 5 4 1 4 5 2 3 5 4 3 2 2 2 1 101

81 3 2 3 3 3 4 2 3 3 2 2 3 2 3 3 2 2 4 2 1 1 2 2 2 2 2 3 3 3 3 3 1 3 3 3 3 91

82 2 2 2 3 3 2 3 3 2 1 2 2 4 3 4 4 4 3 3 3 3 3 3 3 3 3 5 3 4 4 4 4 4 4 4 4 113

83 2 2 1 2 1 1 2 2 2 2 2 3 2 2 2 3 3 4 3 2 2 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 89

84 3 2 3 3 3 2 2 3 3 5 2 1 2 3 3 2 2 2 2 1 1 2 2 2 2 2 3 3 3 3 2 4 4 4 4 4 94

85 4 4 1 4 3 3 3 2 3 3 4 5 3 3 4 4 4 4 4 4 3 2 3 3 4 3 3 2 3 3 2 2 2 2 2 3 111

86 3 3 2 2 3 4 3 4 2 2 3 2 3 3 3 3 3 5 3 3 1 1 4 3 3 3 5 3 3 3 3 3 3 3 5 4 109

87 4 4 2 2 2 2 4 3 3 4 2 5 3 5 4 1 1 2 1 4 3 2 4 3 1 3 4 1 1 3 5 3 3 4 4 1 103

88 3 3 1 1 3 2 3 1 1 3 1 1 1 2 3 3 3 3 3 2 2 2 2 2 2 3 3 3 3 3 3 2 3 3 3 3 85

89 3 3 2 3 3 3 2 3 2 3 2 3 1 2 4 5 3 4 2 4 3 3 3 3 3 3 3 4 4 4 4 3 3 3 3 3 109

90 3 3 3 3 2 2 2 3 3 4 2 1 3 2 2 1 1 3 1 3 2 1 3 3 1 2 3 2 4 4 3 3 3 3 2 3 89

91 3 3 2 4 4 4 4 1 3 2 1 3 5 5 5 4 5 5 4 4 3 3 4 4 4 4 4 4 4 3 4 4 4 4 4 4 132

92 4 4 1 3 3 3 4 3 1 4 1 3 4 4 4 4 4 5 1 4 4 3 3 3 3 4 4 4 3 4 5 2 3 4 1 3 117

93 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 3 3 3 3 3 3 3 3 3 3 2 2 2 3 3 3 3 3 3 3 89

94 1 3 3 4 4 3 4 3 4 3 5 3 4 4 5 5 5 5 4 5 4 5 5 4 3 2 2 2 3 3 3 3 4 4 4 4 132

95 2 2 1 2 2 4 2 2 2 3 2 4 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 76

96 2 3 3 5 5 3 5 3 5 5 3 2 2 2 3 4 4 4 3 4 2 2 2 2 2 3 3 4 4 3 3 4 5 5 3 2 119

97 2 1 1 1 1 1 1 1 2 2 3 4 2 1 2 3 2 3 3 2 3 2 3 2 3 1 2 3 3 3 3 3 3 3 3 3 81

98 3 3 2 3 3 2 3 3 3 4 4 2 4 4 3 4 4 4 4 4 4 3 4 4 4 3 4 3 4 3 4 4 4 4 4 4 126

99 3 3 3 4 4 4 3 4 3 4 4 5 3 3 3 3 3 4 3 3 3 3 4 5 5 3 3 3 3 3 3 3 3 3 3 3 122

100 3 4 3 4 4 2 2 3 1 3 1 1 2 3 3 3 3 3 2 3 3 3 2 3 3 3 3 2 2 3 4 5 5 5 5 5 109

101 3 3 2 3 4 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 5 5 5 5 133

102 3 3 1 3 4 4 4 4 4 4 4 3 3 3 4 3 4 5 4 4 4 3 3 3 3 2 1 1 1 2 3 4 4 3 4 4 116

103 4 3 2 4 4 3 4 3 4 5 3 2 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 136

104 4 4 2 4 4 2 4 2 2 1 1 3 4 4 4 4 5 5 4 4 5 5 5 5 5 3 3 3 3 3 3 3 3 1 1 1 119

105 4 4 2 4 4 4 4 4 4 4 4 4 3 3 4 4 3 4 4 4 3 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 137

106 3 4 1 3 4 2 4 3 1 3 2 2 4 5 5 3 3 5 2 3 5 4 5 3 4 3 3 4 4 3 5 3 3 2 4 4 121

107 3 3 2 3 4 2 3 2 1 3 1 2 3 1 4 2 1 5 2 3 2 1 3 1 3 4 4 3 4 1 2 4 5 4 3 2 96

108 4 4 2 4 4 3 4 2 4 4 3 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 4 4 4 131

109 4 5 3 4 4 4 5 4 4 3 4 4 4 4 4 4 5 5 4 4 5 3 4 4 4 5 5 4 4 4 4 4 5 4 5 4 150

110 1 4 1 4 4 3 4 1 1 3 4 3 4 4 4 4 4 4 4 4 3 4 4 4 5 4 5 4 5 4 4 5 5 4 5 4 134

111 3 2 1 3 2 1 4 2 2 3 2 3 2 3 3 2 2 3 3 2 2 1 2 2 4 2 3 3 3 3 3 3 3 3 3 3 91

112 5 5 2 5 5 3 3 4 5 5 5 4 5 4 5 3 4 5 3 5 5 5 5 5 4 5 5 3 2 5 5 4 4 5 5 5 157

113 5 3 3 5 3 2 5 5 3 4 5 3 4 5 3 3 5 3 5 4 5 5 5 5 4 3 5 2 1 5 5 5 5 5 5 5 148

114 4 4 2 4 3 2 3 4 4 4 4 5 4 3 3 3 4 5 4 4 4 4 4 4 4 2 4 4 4 4 4 4 4 4 4 4 135

115 3 2 3 3 2 2 4 2 2 3 1 1 2 2 3 4 1 3 1 2 1 4 4 4 4 3 1 1 2 1 5 5 5 5 3 4 98

116 3 4 3 4 4 4 4 3 3 5 3 5 4 3 3 3 3 5 4 4 4 4 4 4 4 3 3 3 3 3 3 3 4 5 5 5 134

117 2 3 1 3 3 2 3 4 3 3 4 3 4 4 4 4 4 3 3 4 3 4 3 4 3 3 3 3 3 3 4 4 4 3 4 4 119

118 3 3 2 3 3 3 3 3 3 2 2 4 3 3 4 4 4 5 4 4 3 4 4 4 4 4 3 4 3 4 4 4 3 2 2 3 120

119 3 3 3 4 4 3 4 4 4 4 4 2 3 3 4 3 4 3 3 4 3 3 4 4 3 3 4 4 4 4 4 3 1 1 1 1 116

120 4 3 3 3 3 2 3 3 3 3 3 4 4 4 4 4 3 5 3 3 3 3 3 3 3 3 3 2 2 2 2 1 2 3 4 3 109

121 4 4 3 4 3 3 3 4 4 4 4 3 3 3 3 3 3 3 2 3 4 5 5 5 5 4 4 4 4 4 4 4 3 3 3 4 131

122 3 4 4 5 4 4 2 1 1 1 1 2 3 4 5 3 2 4 3 3 3 3 3 3 3 3 3 4 4 4 4 4 4 3 3 3 113

123 3 3 3 3 3 2 3 3 3 4 3 4 3 3 3 3 4 5 4 4 4 4 4 4 4 3 4 4 3 4 3 3 4 3 4 4 125

124 3 2 2 3 4 2 4 4 4 4 4 2 3 2 2 2 2 2 2 2 3 4 4 4 4 4 5 5 5 4 3 3 4 5 4 2 118

125 4 4 3 5 5 3 5 1 4 4 3 4 3 2 2 2 2 3 2 3 3 3 4 4 4 4 3 3 3 3 3 3 4 4 4 5 121

126 4 4 4 4 4 2 3 4 3 3 3 3 4 4 5 5 5 4 3 3 4 4 3 4 4 4 4 3 1 1 2 2 2 2 3 4 121

127 4 4 3 4 4 3 3 3 4 4 4 3 3 3 4 4 4 3 3 3 4 4 3 2 4 4 3 3 3 1 1 2 3 4 4 4 119

128 3 4 4 4 5 3 4 4 5 4 4 2 3 3 3 3 3 5 4 4 5 5 5 3 4 3 4 4 4 3 4 4 4 4 4 4 138

129 3 2 2 2 3 3 4 4 3 4 3 3 5 5 5 5 5 5 5 4 4 4 4 3 3 3 4 4 4 4 4 4 4 4 4 4 136



130 4 4 3 5 5 5 4 4 4 4 4 2 4 4 4 3 4 4 4 4 5 4 4 4 4 3 3 4 4 2 2 3 3 3 3 3 133

131 3 2 2 2 2 2 2 3 4 4 4 3 4 3 3 3 4 3 4 3 4 3 4 3 4 3 3 4 4 4 3 3 3 4 4 3 116

132 4 3 2 4 2 2 3 4 3 3 2 2 2 2 3 3 4 4 4 4 5 4 4 3 4 4 5 5 5 3 1 3 1 1 3 4 115

133 4 3 2 1 1 4 4 3 3 1 1 2 4 4 3 4 4 4 4 4 4 4 4 2 4 3 4 3 2 2 3 4 4 4 4 4 115

134 3 3 2 3 2 3 4 4 4 4 4 3 2 2 3 4 4 4 3 3 3 3 3 3 3 3 3 2 2 2 2 2 3 4 4 4 110

135 3 3 3 4 4 3 2 2 2 2 3 2 4 4 4 4 4 4 4 4 4 4 4 3 3 2 4 4 4 3 3 3 2 1 1 1 111

136 4 3 4 4 4 4 4 4 4 4 4 3 5 5 5 5 5 5 5 5 4 3 3 5 3 3 3 3 3 4 4 4 4 4 4 4 144

137 3 4 4 5 5 4 3 3 1 1 1 3 4 5 4 3 3 4 3 3 3 3 4 3 4 3 4 5 5 5 3 3 3 3 3 4 124

138 4 5 3 4 4 4 4 2 4 4 3 3 3 3 3 3 4 4 4 4 3 2 2 4 4 3 3 3 3 3 4 3 3 3 3 3 121

139 3 3 3 4 3 5 4 3 3 4 3 2 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 5 4 4 5 4 4 3 3 4 135

140 3 2 4 3 2 3 5 4 4 1 2 3 4 5 3 4 2 2 3 4 2 2 4 5 3 3 1 3 2 1 3 3 3 3 2 5 108

141 3 3 3 2 4 2 3 3 3 3 4 1 4 4 3 3 2 2 2 2 1 2 3 2 3 3 4 3 4 2 3 3 2 4 2 1 98

142 4 4 5 3 3 4 3 5 2 2 2 2 4 4 5 3 3 3 3 3 2 3 3 3 3 4 5 3 3 5 5 3 3 2 2 2 118

143 2 2 2 3 4 5 3 3 4 3 5 1 5 5 5 3 3 3 3 3 2 2 4 4 3 3 3 4 5 3 3 3 3 3 5 4 121

144 2 2 3 3 5 2 2 4 2 4 4 2 4 4 4 4 4 2 3 3 3 3 3 4 2 5 4 3 2 4 4 4 4 4 4 4 120

145 4 4 4 5 5 1 2 4 2 4 2 3 4 4 4 4 4 2 4 2 2 2 2 2 2 2 5 4 3 2 4 4 4 4 4 4 118

146 2 3 1 2 3 3 4 1 3 2 1 2 2 4 4 3 2 1 3 3 2 3 4 4 4 3 3 3 3 4 4 3 4 3 2 3 101

147 3 4 3 4 5 3 4 5 4 5 4 3 4 5 4 3 3 5 4 5 4 5 3 2 4 5 4 4 5 4 3 5 4 5 4 5 146

148 4 4 5 4 3 4 3 3 2 3 3 2 5 5 3 2 1 3 1 5 5 5 5 3 5 3 5 5 4 4 5 5 5 5 5 5 139

149 4 3 3 4 3 2 3 4 3 2 2 3 4 4 4 4 4 4 2 3 2 4 4 4 4 3 4 4 4 3 4 2 4 4 3 4 122

150 3 4 3 3 4 2 3 4 4 3 2 2 4 3 4 4 3 4 3 3 2 2 3 3 3 3 3 4 5 4 4 4 4 4 3 2 118

151 4 4 2 3 3 3 5 3 5 4 3 2 4 4 4 4 4 5 5 4 3 5 4 2 3 3 3 3 3 4 4 4 3 5 5 3 132

152 4 4 2 3 3 3 4 4 4 3 3 3 4 4 4 3 3 4 3 4 3 4 4 5 5 3 5 4 4 4 5 3 4 4 4 4 134

153 2 4 1 3 2 1 4 4 3 1 4 1 4 4 2 2 2 4 2 3 2 2 3 3 3 3 3 3 3 3 4 4 4 4 3 3 103

154 4 4 3 3 3 3 3 3 2 3 1 3 3 4 4 4 2 2 3 3 3 4 4 5 2 4 3 3 4 4 3 4 3 3 3 4 116

155 3 4 4 4 4 1 2 5 3 1 2 1 3 2 3 3 4 3 2 3 2 3 3 2 2 3 3 3 3 3 3 2 3 3 3 3 101

156 3 3 3 4 4 3 4 3 3 3 2 3 4 3 3 3 2 4 3 3 2 3 3 2 4 2 3 3 3 3 3 3 3 3 2 4 109

157 3 2 4 4 4 1 3 4 4 5 2 3 4 4 4 4 2 2 3 3 2 2 3 5 3 3 3 3 3 3 3 3 3 3 2 2 111

158 2 3 3 3 3 3 3 5 2 3 1 2 2 3 3 3 3 4 2 2 2 4 4 2 4 3 4 4 4 3 3 3 4 4 4 4 111

159 4 3 2 3 3 2 4 3 3 1 2 2 3 3 3 4 3 2 3 3 3 4 4 4 4 5 4 3 4 3 4 3 3 3 3 4 114

160 3 4 4 4 3 1 3 2 1 2 3 3 2 4 4 4 4 4 4 3 3 4 3 2 2 4 3 4 3 2 4 2 3 4 2 3 110

161 3 3 2 3 3 3 3 4 3 3 4 2 4 4 5 4 3 4 3 2 3 4 3 4 4 3 4 4 3 2 3 4 4 4 4 4 122

162 1 2 4 3 1 2 1 4 1 5 2 3 3 4 4 3 3 2 2 2 3 3 3 4 2 4 3 3 3 2 3 2 3 3 2 3 98

163 4 4 3 3 3 3 3 3 3 4 4 3 4 4 5 4 4 5 3 4 4 4 5 2 4 5 5 5 5 5 4 4 4 4 4 4 141

164 3 4 3 4 5 3 4 4 3 5 2 3 4 4 3 3 4 4 5 5 4 4 4 4 3 4 5 4 3 4 3 5 4 4 5 3 138

165 3 3 2 3 3 1 1 2 3 1 2 2 3 2 3 2 3 3 2 1 2 2 3 2 2 3 3 4 4 4 4 2 3 2 4 3 92

166 3 4 4 4 4 3 4 4 3 3 5 3 4 4 4 3 3 2 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 134

167 4 5 3 4 4 2 4 3 4 4 4 3 5 5 4 4 4 3 3 4 4 4 4 3 4 4 5 5 4 4 4 4 4 4 4 5 142

168 3 3 4 3 3 4 3 4 3 3 5 3 3 3 3 4 3 3 5 3 5 3 5 4 5 3 5 3 3 3 3 5 5 5 5 5 135

169 5 5 3 4 4 3 4 5 2 3 2 3 5 5 4 4 4 4 4 3 4 4 4 5 2 3 5 5 5 5 5 3 3 4 4 4 141

170 3 3 3 3 3 4 4 4 4 2 5 3 4 3 4 3 2 2 2 4 4 3 3 3 4 3 3 4 3 4 2 3 4 3 3 2 116

171 3 4 4 1 3 2 2 3 3 3 1 2 4 3 4 2 2 2 4 4 2 2 3 5 3 3 5 4 3 4 3 3 4 4 2 3 109

172 4 3 5 3 4 3 4 5 3 4 2 3 4 3 4 3 3 2 3 3 4 4 3 3 4 3 5 5 4 4 4 4 5 4 4 4 132

173 3 3 2 4 4 5 5 5 3 3 5 3 4 4 4 4 5 3 3 3 4 5 4 5 3 2 3 4 5 3 3 4 4 5 5 5 139

174 2 3 4 3 3 3 5 3 3 4 4 3 2 3 3 5 5 2 4 4 4 5 5 3 3 3 3 3 4 4 4 4 5 5 5 3 131

175 2 2 3 3 3 2 3 4 1 1 1 2 3 3 3 2 2 2 2 2 1 3 2 2 2 1 2 2 3 2 1 1 2 1 2 2 75

176 2 2 2 3 3 3 4 3 5 4 5 3 3 4 4 3 4 4 3 4 2 2 3 2 1 1 4 4 4 4 3 3 2 1 2 4 110

177 5 5 4 4 4 4 5 4 3 2 1 4 4 4 4 3 3 4 4 5 4 4 5 5 4 4 5 5 4 4 5 5 5 4 5 5 149

178 3 3 3 4 4 3 4 5 3 3 5 2 3 3 3 3 2 3 2 3 3 4 3 3 3 3 3 3 3 2 3 3 2 3 2 3 110

179 2 2 1 3 3 4 3 3 2 4 3 4 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 1 2 2 3 3 103

180 3 3 2 3 3 3 5 5 5 4 5 3 4 3 3 3 3 3 3 3 3 5 4 5 3 3 3 3 3 3 3 3 4 3 3 4 124

181 2 2 4 3 1 1 2 3 1 5 5 2 1 4 4 2 4 4 4 4 4 4 4 2 4 4 2 2 3 4 3 4 4 2 3 3 110

182 3 3 4 3 3 3 3 5 5 5 5 4 3 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 5 162

183 3 3 3 3 3 5 3 3 3 5 5 3 4 4 4 4 3 4 4 3 5 4 4 3 4 3 3 5 4 3 4 4 4 3 3 4 132

184 5 5 4 4 4 2 2 3 3 3 3 4 4 5 4 4 3 3 4 4 4 4 4 5 3 3 5 4 3 4 4 4 4 5 4 4 137

185 3 3 4 3 3 2 4 4 4 5 2 3 3 3 3 2 2 2 3 2 4 4 3 3 3 3 3 3 3 2 4 3 2 2 2 3 107

186 3 3 3 2 2 4 3 5 3 4 5 4 3 3 2 3 2 3 2 3 3 3 3 5 3 3 3 2 2 3 2 3 2 2 2 2 105

187 3 3 5 4 3 3 4 3 2 2 1 3 4 2 2 1 3 3 4 2 3 3 4 3 1 3 4 4 4 3 2 4 4 5 5 2 111

188 2 3 1 3 3 4 4 3 4 4 5 4 4 4 4 4 3 2 4 4 3 2 2 5 4 3 3 2 2 2 3 3 3 4 2 2 114

189 3 3 3 2 3 4 3 4 3 2 1 2 3 3 2 1 3 3 1 2 2 3 3 1 2 3 3 3 4 3 3 2 1 1 2 1 88

190 3 3 4 4 3 3 4 3 3 3 3 5 4 3 4 4 4 4 4 4 4 4 4 5 4 4 3 3 3 4 4 4 4 4 4 4 134

191 3 3 3 3 3 1 3 4 3 4 2 3 4 4 3 3 3 3 2 2 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 106

192 5 5 3 5 5 3 5 3 3 4 3 3 3 3 3 3 3 1 1 2 2 3 3 5 3 3 3 4 4 4 4 4 2 3 3 3 119

193 2 2 3 2 2 2 2 5 2 1 2 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 76

194 3 4 3 3 3 4 2 3 2 3 5 2 3 3 2 3 2 3 2 3 5 5 4 5 3 3 5 3 4 4 3 2 3 2 4 5 118

195 3 2 2 3 5 4 4 4 4 4 1 4 5 5 5 3 3 3 2 5 4 4 4 3 3 3 5 5 5 5 5 4 5 4 3 2 135

196 3 2 1 3 4 3 3 1 2 3 4 3 3 2 2 3 2 2 1 2 3 2 2 4 2 2 2 1 1 2 3 2 2 2 2 2 83



197 4 4 3 3 3 4 3 4 2 4 3 3 4 4 5 3 3 3 3 3 2 3 3 2 3 3 4 3 3 5 5 3 3 2 2 2 116

198 3 4 4 4 5 3 4 1 4 5 3 2 4 4 4 3 3 3 3 3 4 4 3 5 3 4 3 4 4 4 5 3 2 3 4 3 127

199 2 3 5 4 4 3 3 5 3 3 4 4 4 4 4 3 2 3 5 3 3 2 2 3 4 5 3 3 3 3 3 2 4 4 4 3 122

200 3 2 4 3 2 3 4 3 3 4 3 2 5 4 4 4 4 2 2 2 3 3 3 2 4 3 3 4 2 2 5 5 4 4 4 3 117

201 3 2 2 2 3 1 1 4 1 2 4 5 4 4 4 4 4 3 3 1 1 4 4 3 3 3 4 2 2 3 2 2 4 5 3 3 105

202 4 4 4 3 3 4 2 1 2 3 5 3 4 4 4 3 3 3 3 3 4 4 4 5 4 3 5 5 5 5 4 4 5 4 4 4 134

203 3 2 3 3 2 1 4 4 3 3 4 3 3 2 4 4 3 3 2 1 2 2 4 2 2 3 5 3 3 3 4 4 3 3 4 2 106

204 3 2 2 1 2 3 2 3 3 4 5 4 3 3 3 3 3 3 3 2 2 2 2 4 2 5 3 3 3 3 4 4 3 3 3 3 106

205 2 3 3 3 1 2 1 3 1 2 4 1 2 2 1 2 1 1 1 1 2 3 2 3 1 2 2 2 2 3 3 3 1 2 1 3 72

206 2 1 4 1 3 4 2 4 3 3 2 3 4 4 4 3 3 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 104

207 1 1 3 2 2 3 2 3 1 4 2 4 4 4 4 3 3 2 2 2 3 3 3 5 3 3 3 3 3 3 3 3 3 3 3 3 102

208 4 3 3 3 4 2 3 3 3 4 4 3 4 4 4 3 3 3 3 3 4 4 5 4 4 2 5 4 3 3 2 3 3 4 4 3 123

209 3 3 4 4 3 4 4 5 2 3 1 3 4 3 3 2 3 2 4 2 3 3 4 3 2 2 4 4 4 3 2 4 4 5 5 2 116

210 3 3 3 2 2 3 3 4 3 3 4 2 3 3 2 2 3 2 3 3 2 3 2 3 3 3 3 2 2 3 2 3 2 2 2 2 95

211 3 3 5 3 3 2 4 3 4 3 3 3 3 3 3 2 2 3 2 4 4 3 5 2 4 2 3 3 2 4 3 2 2 2 2 3 107

212 4 4 2 4 5 4 4 5 3 4 5 3 3 3 5 3 2 2 2 1 4 4 5 5 4 2 3 3 4 4 4 3 3 3 4 3 126

213 5 4 3 5 5 3 3 4 3 2 3 4 5 4 5 4 4 3 3 3 5 5 5 3 5 3 4 4 4 3 5 5 5 4 4 4 143

214 4 4 4 3 4 4 4 3 3 4 4 3 4 2 2 4 4 3 4 4 4 4 4 3 2 3 4 3 4 4 3 4 3 4 4 4 128

215 5 5 4 5 5 3 5 2 5 5 5 4 3 4 4 2 2 1 2 2 3 3 3 3 3 2 3 3 3 3 3 3 3 4 4 3 122

216 3 4 3 3 5 4 3 4 2 2 4 2 2 3 2 2 2 2 2 3 3 2 3 2 3 2 3 2 3 3 3 3 3 3 3 4 102

217 3 2 4 3 2 1 4 3 2 3 2 4 3 3 3 2 2 2 2 3 4 3 3 3 4 2 3 4 4 4 4 3 3 4 4 3 108

218 2 2 4 2 3 2 2 1 2 3 3 2 4 4 4 4 4 3 4 5 4 4 5 3 3 3 5 4 5 4 4 4 5 4 4 2 123

219 4 4 3 5 5 4 4 2 4 2 3 2 4 4 4 4 4 2 4 4 4 4 4 2 4 2 5 5 5 5 5 5 3 4 4 3 136

220 4 4 2 3 3 2 4 3 4 1 4 4 3 4 2 2 2 2 4 4 4 3 3 5 3 2 5 4 3 3 5 2 5 5 5 2 120

221 3 3 4 3 3 3 4 3 3 3 3 3 3 2 2 2 2 1 2 3 1 3 2 3 3 2 4 4 4 4 4 3 4 3 3 3 105

222 3 3 3 3 3 1 2 3 3 3 4 3 3 2 3 3 4 3 3 3 4 3 4 3 2 2 2 2 2 3 3 3 3 3 3 3 103

223 3 3 4 3 2 3 3 2 2 3 3 3 4 4 4 2 3 2 1 3 3 2 3 2 2 2 4 3 4 3 4 4 4 3 4 2 106

224 3 4 3 2 3 2 3 3 1 2 4 3 4 4 5 5 4 4 4 3 4 3 4 3 4 3 4 4 4 4 5 3 3 3 4 2 123

225 3 3 1 2 3 3 2 2 2 3 2 3 3 4 4 3 2 2 2 2 3 3 3 5 4 2 4 4 2 3 2 2 2 2 4 2 98

226 3 3 3 4 2 1 4 4 4 2 4 4 4 4 4 4 4 3 4 4 4 3 3 3 3 2 3 3 4 4 3 3 4 3 3 3 120

227 2 2 4 2 3 3 2 3 3 4 3 3 3 4 4 4 4 2 2 3 3 3 3 2 2 2 5 2 2 4 2 3 3 2 2 3 103

228 3 4 3 5 5 1 4 3 3 3 4 4 4 4 5 3 3 4 3 4 4 4 4 5 3 2 5 4 3 5 4 4 4 4 2 2 131

229 3 4 1 1 3 2 2 4 3 3 3 3 4 3 4 2 2 2 4 4 2 2 3 3 3 3 5 4 3 4 3 3 4 4 2 3 108

230 4 3 3 3 4 3 4 3 3 5 3 5 4 3 4 3 3 3 3 3 4 4 3 4 4 4 5 5 4 4 4 4 5 4 4 3 134

231 3 3 3 4 4 3 5 4 3 3 4 3 4 4 4 4 5 3 3 3 4 5 4 3 3 2 3 4 5 3 3 4 4 5 5 5 134

232 4 4 3 3 4 3 2 3 1 4 3 4 3 3 4 3 3 2 3 2 3 2 1 5 3 1 1 4 4 3 4 4 3 2 4 4 109



H1 H2 H3 H4 H5 H6 H7 H8 H9 H10 H11 H12 H13 H14 H15 H16 H17 H18 H19

Pearson 

Correlation

1 .065 .352 ,496
** .140 .343 1,000

** .017 .251 .240 ,486
** .065 ,374

* .272 .352 .222 .175 ,419
* .033

Sig. (2-

tailed)

.733 .056 .005 .460 .063 0.000 .930 .182 .201 .006 .733 .042 .146 .056 .238 .355 .021 .862

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.065 1 .265 ,436
*

,366
* .333 .065 .338 .148 ,525

**
,371

*
1,000

** .332 .348 .265 .147 ,431
* .286 .273

Sig. (2-

tailed)

.733 .157 .016 .046 .073 .733 .068 .435 .003 .043 0.000 .073 .060 .157 .440 .018 .125 .144

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.352 .265 1 .303 .194 .176 .352 .313 .292 ,426
*

,603
** .265 .163 ,891

** .239 .159 .352 .235 .179

Sig. (2-

tailed)

.056 .157 .104 .305 .352 .056 .092 .118 .019 .000 .157 .388 .000 .203 .400 .056 .210 .343

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,496

**
,436

* .303 1 ,367
*

,878
**

,496
**

,394
* .181 ,391

*
,613

**
,436

*
,506

** .303 ,505
** .216 ,496

**
,443

*
,500

**

Sig. (2-

tailed)

.005 .016 .104 .046 .000 .005 .031 .340 .033 .000 .016 .004 .104 .004 .252 .005 .014 .005

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.140 ,366
* .194 ,367

* 1 .326 .140 .061 .241 .229 ,483
**

,366
* .108 .302 .086 .023 ,378

* .281 .311

Sig. (2-

tailed)

.460 .046 .305 .046 .078 .460 .747 .200 .223 .007 .046 .570 .105 .651 .904 .039 .133 .094

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.343 .333 .176 ,878
** .326 1 .343 .320 .306 .279 ,516

** .333 ,425
* .176 ,469

** .290 ,487
**

,406
*

,444
*

Sig. (2-

tailed)

.063 .073 .352 .000 .078 .063 .085 .100 .135 .003 .073 .019 .352 .009 .121 .006 .026 .014

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
1,000

** .065 .352 ,496
** .140 .343 1 .017 .251 .240 ,486

** .065 ,374
* .272 .352 .222 .175 ,419

* .033

Sig. (2-

tailed)

0.000 .733 .056 .005 .460 .063 .930 .182 .201 .006 .733 .042 .146 .056 .238 .355 .021 .862

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.017 .338 .313 ,394
* .061 .320 .017 1 -.131 ,502

** .258 .338 .229 .313 .215 .158 ,377
* .048 ,444

*

Sig. (2-

tailed)

.930 .068 .092 .031 .747 .085 .930 .490 .005 .168 .068 .224 .092 .254 .404 .040 .801 .014

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.251 .148 .292 .181 .241 .306 .251 -.131 1 .282 ,462
* .148 .243 ,389

* .194 .312 .179 .113 -.040

Sig. (2-

tailed)

.182 .435 .118 .340 .200 .100 .182 .490 .131 .010 .435 .195 .034 .303 .094 .344 .553 .833

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

H9

Lampiran 4    Hasil Uji Validitas Harapan dan Kinerja

Correlations

H1

H2

H3

H4

H5

H6

H7

H8



Pearson 

Correlation

.240 ,525
**

,426
*

,391
* .229 .279 .240 ,502

** .282 1 ,458
*

,525
** .105 ,426

* .268 ,568
** .298 .057 .195

Sig. (2-

tailed)

.201 .003 .019 .033 .223 .135 .201 .005 .131 .011 .003 .579 .019 .152 .001 .109 .765 .301

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,486

**
,371

*
,603

**
,613

**
,483

**
,516

**
,486

** .258 ,462
*

,458
* 1 ,371

*
,503

**
,603

**
,430

* .342 .296 ,577
** .355

Sig. (2-

tailed)

.006 .043 .000 .000 .007 .003 .006 .168 .010 .011 .043 .005 .000 .018 .065 .112 .001 .054

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.065 1,000
** .265 ,436

*
,366

* .333 .065 .338 .148 ,525
**

,371
* 1 .332 .348 .265 .147 ,431

* .286 .273

Sig. (2-

tailed)

.733 0.000 .157 .016 .046 .073 .733 .068 .435 .003 .043 .073 .060 .157 .440 .018 .125 .144

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,374

* .332 .163 ,506
** .108 ,425

*
,374

* .229 .243 .105 ,503
** .332 1 .163 .073 .033 ,374

*
,506

** .225

Sig. (2-

tailed)

.042 .073 .388 .004 .570 .019 .042 .224 .195 .579 .005 .073 .388 .703 .862 .042 .004 .232

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.272 .348 ,891
** .303 .302 .176 .272 .313 ,389

*
,426

*
,603

** .348 .163 1 .239 .159 ,432
* .235 .269

Sig. (2-

tailed)

.146 .060 .000 .104 .105 .352 .146 .092 .034 .019 .000 .060 .388 .203 .400 .017 .210 .150

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.352 .265 .239 ,505
** .086 ,469

** .352 .215 .194 .268 ,430
* .265 .073 .239 1 ,458

* -.048 .320 .269

Sig. (2-

tailed)

.056 .157 .203 .004 .651 .009 .056 .254 .303 .152 .018 .157 .703 .203 .011 .801 .085 .150

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.222 .147 .159 .216 .023 .290 .222 .158 .312 ,568
** .342 .147 .033 .159 ,458

* 1 .076 .172 .288

Sig. (2-

tailed)

.238 .440 .400 .252 .904 .121 .238 .404 .094 .001 .065 .440 .862 .400 .011 .691 .363 .123

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.175 ,431
* .352 ,496

**
,378

*
,487

** .175 ,377
* .179 .298 .296 ,431

*
,374

*
,432

* -.048 .076 1 ,419
*

,628
**

Sig. (2-

tailed)

.355 .018 .056 .005 .039 .006 .355 .040 .344 .109 .112 .018 .042 .017 .801 .691 .021 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,419

* .286 .235 ,443
* .281 ,406

*
,419

* .048 .113 .057 ,577
** .286 ,506

** .235 .320 .172 ,419
* 1 ,382

*

Sig. (2-

tailed)

.021 .125 .210 .014 .133 .026 .021 .801 .553 .765 .001 .125 .004 .210 .085 .363 .021 .037

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.033 .273 .179 ,500
** .311 ,444

* .033 ,444
* -.040 .195 .355 .273 .225 .269 .269 .288 ,628

**
,382

* 1

Sig. (2-

tailed)

.862 .144 .343 .005 .094 .014 .862 .014 .833 .301 .054 .144 .232 .150 .150 .123 .000 .037

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

H10

H11

H12

H13

H14

H15

H16

H17

H18

H19



Pearson 

Correlation

.190 .087 .234 .306 -.083 .248 .190 .318 0.000 .165 .261 .087 .105 .234 .144 .176 .322 ,422
* .297

Sig. (2-

tailed)

.315 .649 .214 .100 .662 .187 .315 .087 1.000 .383 .164 .649 .581 .214 .449 .353 .083 .020 .111

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.198 ,820
** .323 .325 ,427

* .242 .198 .339 .217 ,684
**

,405
*

,820
** .270 ,404

* .162 .271 ,496
** .271 .267

Sig. (2-

tailed)

.294 .000 .082 .080 .019 .197 .294 .067 .250 .000 .026 .000 .150 .027 .394 .147 .005 .148 .154

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,464

** .315 .217 ,823
**

,469
**

,869
**

,464
** .195 ,441

*
,386

*
,546

** .315 ,477
** .217 .315 .325 ,609

**
,442

*
,407

*

Sig. (2-

tailed)

.010 .090 .250 .000 .009 .000 .010 .302 .015 .035 .002 .090 .008 .250 .090 .080 .000 .014 .026

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.347 ,512
** .303 ,625

**
,467

**
,515

** .347 .303 .271 ,611
**

,613
**

,512
** .337 .303 ,404

*
,401

*
,421

*
,443

*
,500

**

Sig. (2-

tailed)

.060 .004 .104 .000 .009 .004 .060 .104 .148 .000 .000 .004 .069 .104 .027 .028 .020 .014 .005

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,415

* .201 .190 ,408
* .065 .323 ,415

* .270 .229 .329 ,695
** .201 ,513

** .190 ,410
* .288 .199 ,561

**
,393

*

Sig. (2-

tailed)

.023 .288 .314 .025 .732 .082 .023 .149 .223 .076 .000 .288 .004 .314 .025 .122 .291 .001 .032

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.055 ,482
** .274 ,424

* .326 ,384
* .055 ,496

** .131 .350 ,594
**

,482
**

,588
** .274 .078 -.069 ,487

**
,406

*
,444

*

Sig. (2-

tailed)

.772 .007 .143 .020 .078 .036 .772 .005 .490 .058 .001 .007 .001 .143 .681 .718 .006 .026 .014

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.352 .348 .348 ,404
*

,840
**

,372
* .352 -.078 .194 .189 ,517

** .348 .073 .348 .130 .060 .352 .320 .269

Sig. (2-

tailed)

.056 .060 .060 .027 .000 .043 .056 .681 .303 .316 .003 .060 .703 .060 .492 .754 .056 .085 .150

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.036 ,370
* .292 .181 .241 .131 .036 .044 .217 .282 ,385

*
,370

* .081 ,389
* .194 .223 .251 .188 ,361

*

Sig. (2-

tailed)

.851 .044 .118 .340 .200 .490 .851 .819 .249 .131 .036 .044 .670 .034 .303 .237 .182 .320 .050

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,440

* .277 .331 ,482
** -.006 .345 ,440

*
,619

** .174 ,528
**

,488
** .277 ,374

* .331 ,428
* .166 .153 .296 .080

Sig. (2-

tailed)

.015 .139 .074 .007 .973 .062 .015 .000 .357 .003 .006 .139 .042 .074 .018 .379 .420 .112 .673

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

-.047 ,482
** .353 ,417

* .303 .351 -.047 ,557
** .038 ,370

*
,488

**
,482

** .267 ,437
* .185 .136 ,634

** .302 ,798
**

Sig. (2-

tailed)

.803 .007 .056 .022 .104 .058 .803 .001 .844 .044 .006 .007 .154 .016 .328 .473 .000 .105 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

H21

H20

H22

H23

H24

H25

H26

H27

H28

H29



Pearson 

Correlation
,917

** .018 .323 ,473
** .095 .329 ,917

** .075 .241 .296 ,403
* .018 .330 .323 ,413

* .258 .190 .352 0.000

Sig. (2-

tailed)

.000 .924 .081 .008 .618 .076 .000 .692 .199 .113 .027 .924 .075 .081 .023 .169 .315 .056 1.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.359 .306 ,430
*

,453
* .228 ,361

* .359 ,491
** .231 ,833

**
,455

* .306 .000 ,430
*

,430
*

,657
** .232 .178 .284

Sig. (2-

tailed)

.051 .100 .018 .012 .227 .050 .051 .006 .219 .000 .012 .100 1.000 .018 .018 .000 .216 .348 .128

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.272 .348 .348 ,404
* .194 .274 .272 .313 .292 ,426

*
,517

** .348 .073 .348 ,783
** .358 -.048 .320 .179

Sig. (2-

tailed)

.146 .060 .060 .027 .305 .143 .146 .092 .118 .019 .003 .060 .703 .060 .000 .052 .801 .085 .343

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.149 ,374
* .259 ,401

*
,418

*
,379

* .149 .248 .312 .352 .342 ,374
* -.050 ,458

* .358 .179 .296 .095 ,370
*

Sig. (2-

tailed)

.432 .042 .167 .028 .022 .039 .432 .187 .094 .057 .065 .042 .794 .011 .052 .343 .113 .618 .044

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.165 .137 ,449
*

,417
* .044 ,363

* .165 ,444
* .281 .326 .284 .137 .150 ,449

*
,449

* .041 .231 .174 .185

Sig. (2-

tailed)

.383 .471 .013 .022 .816 .048 .383 .014 .133 .079 .128 .471 .429 .013 .013 .829 .219 .359 .327

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,448

* .226 .269 ,651
** .219 ,578

**
,448

* .330 .113 .187 ,422
* .226 ,477

** .269 .269 .136 ,386
* .302 ,382

*

Sig. (2-

tailed)

.013 .229 .150 .000 .244 .001 .013 .075 .553 .322 .020 .229 .008 .150 .150 .473 .035 .105 .037

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.299 .284 .302 .267 .359 .132 .299 .158 .145 .073 ,398
* .284 .288 .194 .194 .023 .219 ,364

* .311

Sig. (2-

tailed)

.109 .128 .105 .154 .051 .485 .109 .403 .446 .702 .029 .128 .123 .305 .305 .904 .244 .048 .094

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,558

**
,614

**
,574

**
,794

**
,473

**
,677

**
,558

**
,503

**
,398

*
,654

**
,822

**
,614

**
,516

**
,609

**
,538

**
,418

*
,607

**
,589

**
,562

**

Sig. (2-

tailed)

.001 .000 .001 .000 .008 .000 .001 .005 .030 .000 .000 .000 .004 .000 .002 .022 .000 .001 .001

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

H33

H30

H31

H32

*. Correlation is significant at the 0.05 level (2-tailed).

H34

H35

H36

TOTAL_H

Table Caption

**. Correlation is significant at the 0.01 level (2-tailed).



H20 H21 H22 H23 H24 H25 H26 H27 H28 H29 H30 H31 H32 H33 H34 H35 H36 TOTAL_H

.190 .198 ,464
** .347 ,415

* .055 .352 .036 ,440
* -.047 ,917

** .359 .272 .149 .165 ,448
* .299 ,558

**

.315 .294 .010 .060 .023 .772 .056 .851 .015 .803 .000 .051 .146 .432 .383 .013 .109 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.087 ,820
** .315 ,512

** .201 ,482
** .348 ,370

* .277 ,482
** .018 .306 .348 ,374

* .137 .226 .284 ,614
**

.649 .000 .090 .004 .288 .007 .060 .044 .139 .007 .924 .100 .060 .042 .471 .229 .128 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.234 .323 .217 .303 .190 .274 .348 .292 .331 .353 .323 ,430
* .348 .259 ,449

* .269 .302 ,574
**

.214 .082 .250 .104 .314 .143 .060 .118 .074 .056 .081 .018 .060 .167 .013 .150 .105 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.306 .325 ,823
**

,625
**

,408
*

,424
*

,404
* .181 ,482

**
,417

*
,473

**
,453

*
,404

*
,401

*
,417

*
,651

** .267 ,794
**

.100 .080 .000 .000 .025 .020 .027 .340 .007 .022 .008 .012 .027 .028 .022 .000 .154 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

-.083 ,427
*

,469
**

,467
** .065 .326 ,840

** .241 -.006 .303 .095 .228 .194 ,418
* .044 .219 .359 ,473

**

.662 .019 .009 .009 .732 .078 .000 .200 .973 .104 .618 .227 .305 .022 .816 .244 .051 .008

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.248 .242 ,869
**

,515
** .323 ,384

*
,372

* .131 .345 .351 .329 ,361
* .274 ,379

*
,363

*
,578

** .132 ,677
**

.187 .197 .000 .004 .082 .036 .043 .490 .062 .058 .076 .050 .143 .039 .048 .001 .485 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.190 .198 ,464
** .347 ,415

* .055 .352 .036 ,440
* -.047 ,917

** .359 .272 .149 .165 ,448
* .299 ,558

**

.315 .294 .010 .060 .023 .772 .056 .851 .015 .803 .000 .051 .146 .432 .383 .013 .109 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.318 .339 .195 .303 .270 ,496
** -.078 .044 ,619

**
,557

** .075 ,491
** .313 .248 ,444

* .330 .158 ,503
**

.087 .067 .302 .104 .149 .005 .681 .819 .000 .001 .692 .006 .092 .187 .014 .075 .403 .005

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

0.000 .217 ,441
* .271 .229 .131 .194 .217 .174 .038 .241 .231 .292 .312 .281 .113 .145 ,398

*

1.000 .250 .015 .148 .223 .490 .303 .249 .357 .844 .199 .219 .118 .094 .133 .553 .446 .030

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30



.165 ,684
**

,386
*

,611
** .329 .350 .189 .282 ,528

**
,370

* .296 ,833
**

,426
* .352 .326 .187 .073 ,654

**

.383 .000 .035 .000 .076 .058 .316 .131 .003 .044 .113 .000 .019 .057 .079 .322 .702 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.261 ,405
*

,546
**

,613
**

,695
**

,594
**

,517
**

,385
*

,488
**

,488
**

,403
*

,455
*

,517
** .342 .284 ,422

*
,398

*
,822

**

.164 .026 .002 .000 .000 .001 .003 .036 .006 .006 .027 .012 .003 .065 .128 .020 .029 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.087 ,820
** .315 ,512

** .201 ,482
** .348 ,370

* .277 ,482
** .018 .306 .348 ,374

* .137 .226 .284 ,614
**

.649 .000 .090 .004 .288 .007 .060 .044 .139 .007 .924 .100 .060 .042 .471 .229 .128 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.105 .270 ,477
** .337 ,513

**
,588

** .073 .081 ,374
* .267 .330 .000 .073 -.050 .150 ,477

** .288 ,516
**

.581 .150 .008 .069 .004 .001 .703 .670 .042 .154 .075 1.000 .703 .794 .429 .008 .123 .004

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.234 ,404
* .217 .303 .190 .274 .348 ,389

* .331 ,437
* .323 ,430

* .348 ,458
*

,449
* .269 .194 ,609

**

.214 .027 .250 .104 .314 .143 .060 .034 .074 .016 .081 .018 .060 .011 .013 .150 .305 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.144 .162 .315 ,404
*

,410
* .078 .130 .194 ,428

* .185 ,413
*

,430
*

,783
** .358 ,449

* .269 .194 ,538
**

.449 .394 .090 .027 .025 .681 .492 .303 .018 .328 .023 .018 .000 .052 .013 .150 .305 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.176 .271 .325 ,401
* .288 -.069 .060 .223 .166 .136 .258 ,657

** .358 .179 .041 .136 .023 ,418
*

.353 .147 .080 .028 .122 .718 .754 .237 .379 .473 .169 .000 .052 .343 .829 .473 .904 .022

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.322 ,496
**

,609
**

,421
* .199 ,487

** .352 .251 .153 ,634
** .190 .232 -.048 .296 .231 ,386

* .219 ,607
**

.083 .005 .000 .020 .291 .006 .056 .182 .420 .000 .315 .216 .801 .113 .219 .035 .244 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,422
* .271 ,442

*
,443

*
,561

**
,406

* .320 .188 .296 .302 .352 .178 .320 .095 .174 .302 ,364
*

,589
**

.020 .148 .014 .014 .001 .026 .085 .320 .112 .105 .056 .348 .085 .618 .359 .105 .048 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.297 .267 ,407
*

,500
**

,393
*

,444
* .269 ,361

* .080 ,798
** 0.000 .284 .179 ,370

* .185 ,382
* .311 ,562

**

.111 .154 .026 .005 .032 .014 .150 .050 .673 .000 1.000 .128 .343 .044 .327 .037 .094 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30



1 .022 .212 .306 .351 .086 -.036 -.161 ,365
* .204 .257 .332 .234 .093 ,371

* .204 .006 ,372
*

.907 .261 .100 .057 .651 .850 .396 .047 .280 .170 .073 .214 .624 .044 .280 .975 .043

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.022 1 ,366
*

,550
** .326 ,533

**
,404

*
,361

* .265 ,479
** .156 ,469

** .242 .271 .067 .292 .347 ,653
**

.907 .047 .002 .079 .002 .027 .050 .157 .007 .411 .009 .197 .147 .726 .118 .060 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.212 ,366
* 1 ,640

** .305 ,425
*

,512
** .176 .300 .320 ,456

*
,390

* .217 .235 .325 ,549
** .273 ,725

**

.261 .047 .000 .101 .019 .004 .352 .107 .085 .011 .033 .250 .212 .079 .002 .144 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.306 ,550
**

,640
** 1 ,544

**
,515

**
,505

**
,542

** .301 ,495
** .306 ,453

* .303 ,401
* .167 .338 ,467

**
,778

**

.100 .002 .000 .002 .004 .004 .002 .106 .005 .100 .012 .104 .028 .379 .067 .009 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.351 .326 .305 ,544
** 1 ,586

** .044 .295 ,472
**

,459
* .351 .290 .337 .154 .151 ,402

* .355 ,629
**

.057 .079 .101 .002 .001 .818 .114 .008 .011 .057 .120 .069 .416 .426 .028 .054 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.086 ,533
**

,425
*

,515
**

,586
** 1 .274 .306 ,432

*
,729

** .005 .129 .176 .110 .202 .275 .326 ,605
**

.651 .002 .019 .004 .001 .143 .100 .017 .000 .977 .497 .352 .561 .285 .141 .078 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

-.036 ,404
*

,512
**

,505
** .044 .274 1 .292 -.058 .269 .234 .172 .130 .358 0.000 .101 ,409

*
,489

**

.850 .027 .004 .004 .818 .143 .118 .759 .150 .214 .363 .492 .052 1.000 .596 .025 .006

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

-.161 ,361
* .176 ,542

** .295 .306 .292 1 0.000 ,489
** -.080 .077 0.000 ,490

** -.201 .113 .241 ,394
*

.396 .050 .352 .002 .114 .100 .118 1.000 .006 .673 .686 1.000 .006 .288 .553 .200 .031

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,365
* .265 .300 .301 ,472

**
,432

* -.058 0.000 1 .231 ,526
**

,565
**

,623
** .256 ,563

** .231 -.006 ,600
**

.047 .157 .107 .106 .008 .017 .759 1.000 .219 .003 .001 .000 .173 .001 .219 .973 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.204 ,479
** .320 ,495

**
,459

*
,729

** .269 ,489
** .231 1 -.074 .222 .185 ,444

* .174 .284 .219 ,615
**

.280 .007 .085 .005 .011 .000 .150 .006 .219 .697 .238 .328 .014 .359 .128 .244 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30



.257 .156 ,456
* .306 .351 .005 .234 -.080 ,526

** -.074 1 ,403
* .323 .176 .297 ,412

* .095 ,530
**

.170 .411 .011 .100 .057 .977 .214 .673 .003 .697 .027 .081 .353 .111 .024 .618 .003

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.332 ,469
**

,390
*

,453
* .290 .129 .172 .077 ,565

** .222 ,403
* 1 ,603

** .342 ,497
** .289 .057 ,646

**

.073 .009 .033 .012 .120 .497 .363 .686 .001 .238 .027 .000 .065 .005 .122 .765 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.234 .242 .217 .303 .337 .176 .130 0.000 ,623
** .185 .323 ,603

** 1 .259 ,628
** .101 .194 ,551

**

.214 .197 .250 .104 .069 .352 .492 1.000 .000 .328 .081 .000 .167 .000 .596 .305 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.093 .271 .235 ,401
* .154 .110 .358 ,490

** .256 ,444
* .176 .342 .259 1 .205 .136 -.076 ,491

**

.624 .147 .212 .028 .416 .561 .052 .006 .173 .014 .353 .065 .167 .276 .473 .691 .006

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,371
* .067 .325 .167 .151 .202 0.000 -.201 ,563

** .174 .297 ,497
**

,628
** .205 1 .174 .133 ,459

*

.044 .726 .079 .379 .426 .285 1.000 .288 .001 .359 .111 .005 .000 .276 .359 .482 .011

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.204 .292 ,549
** .338 ,402

* .275 .101 .113 .231 .284 ,412
* .289 .101 .136 .174 1 .303 ,566

**

.280 .118 .002 .067 .028 .141 .596 .553 .219 .128 .024 .122 .596 .473 .359 .104 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.006 .347 .273 ,467
** .355 .326 ,409

* .241 -.006 .219 .095 .057 .194 -.076 .133 .303 1 ,429
*

.975 .060 .144 .009 .054 .078 .025 .200 .973 .244 .618 .765 .305 .691 .482 .104 .018

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,372
*

,653
**

,725
**

,778
**

,629
**

,605
**

,489
**

,394
*

,600
**

,615
**

,530
**

,646
**

,551
**

,491
**

,459
*

,566
**

,429
* 1

.043 .000 .000 .000 .000 .000 .006 .031 .000 .000 .003 .000 .002 .006 .011 .001 .018

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30



K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 K11 K12 K13

K1 Pearson Correlation 1 ,569
**

,514
**

,639
**

,367
*

,441
* -.004 .274 ,467

**
,519

**
,577

** .252 .093

Sig. (2-tailed) .001 .004 .000 .046 .015 .982 .144 .009 .003 .001 .179 .627

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K2 Pearson Correlation ,569
** 1 .318 ,401

* .358 ,379
* .042 .235 .227 .264 ,515

** .152 .153

Sig. (2-tailed) .001 .087 .028 .052 .039 .826 .211 .228 .159 .004 .423 .420

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K3 Pearson Correlation ,514
** .318 1 ,692

**
,579

**
,543

** .266 .172 ,556
**

,603
**

,596
** .219 .050

Sig. (2-tailed) .004 .087 .000 .001 .002 .156 .364 .001 .000 .001 .244 .795

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K4 Pearson Correlation ,639
**

,401
*

,692
** 1 ,529

**
,687

** .154 .207 ,485
**

,515
**

,645
** .150 -.018

Sig. (2-tailed) .000 .028 .000 .003 .000 .415 .272 .007 .004 .000 .428 .926

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K5 Pearson Correlation ,367
* .358 ,579

**
,529

** 1 .328 .234 .288 .250 .246 ,429
* .145 .232

Sig. (2-tailed) .046 .052 .001 .003 .077 .214 .123 .182 .191 .018 .444 .218

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K6 Pearson Correlation ,441
*

,379
*

,543
**

,687
** .328 1 .205 .195 ,469

**
,367

*
,620

** .222 .159

Sig. (2-tailed) .015 .039 .002 .000 .077 .278 .302 .009 .046 .000 .239 .401

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K7 Pearson Correlation -.004 .042 .266 .154 .234 .205 1 .301 ,516
** .312 .265 -.080 -.109

Sig. (2-tailed) .982 .826 .156 .415 .214 .278 .106 .003 .094 .157 .673 .567

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K8 Pearson Correlation .274 .235 .172 .207 .288 .195 .301 1 .162 .133 ,449
* .228 .181

Sig. (2-tailed) .144 .211 .364 .272 .123 .302 .106 .394 .485 .013 .225 .339

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K9 Pearson Correlation ,467
** .227 ,556

**
,485

** .250 ,469
**

,516
** .162 1 ,730

**
,553

** .313 .205

Sig. (2-tailed) .009 .228 .001 .007 .182 .009 .003 .394 .000 .002 .092 .277

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K10 Pearson Correlation ,519
** .264 ,603

**
,515

** .246 ,367
* .312 .133 ,730

** 1 ,609
** .000 -.187

Sig. (2-tailed) .003 .159 .000 .004 .191 .046 .094 .485 .000 .000 1.000 .322

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K11 Pearson Correlation ,577
**

,515
**

,596
**

,645
**

,429
*

,620
** .265 ,449

*
,553

**
,609

** 1 ,444
* .144

Sig. (2-tailed) .001 .004 .001 .000 .018 .000 .157 .013 .002 .000 .014 .448

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K12 Pearson Correlation .252 .152 .219 .150 .145 .222 -.080 .228 .313 .000 ,444
* 1 ,491

**

Sig. (2-tailed) .179 .423 .244 .428 .444 .239 .673 .225 .092 1.000 .014 .006

N 30 30 30 30 30 30 30 30 30 30 30 30 30

Correlations



K13 Pearson Correlation .093 .153 .050 -.018 .232 .159 -.109 .181 .205 -.187 .144 ,491
** 1

Sig. (2-tailed) .627 .420 .795 .926 .218 .401 .567 .339 .277 .322 .448 .006

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K14 Pearson Correlation .175 .180 .031 .049 .230 -.028 .140 ,432
* .151 -.110 .221 ,390

*
,598

**

Sig. (2-tailed) .354 .342 .871 .797 .221 .884 .461 .017 .427 .563 .240 .033 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K15 Pearson Correlation ,544
**

,889
** .315 .357 .340 ,368

* .007 .215 .206 .202 ,380
* .196 .279

Sig. (2-tailed) .002 .000 .090 .052 .066 .045 .970 .255 .274 .284 .038 .298 .135

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K16 Pearson Correlation ,901
**

,526
** .331 ,498

** .268 .336 -.227 .061 .310 ,403
*

,426
* .201 .104

Sig. (2-tailed) .000 .003 .074 .005 .152 .069 .229 .750 .096 .027 .019 .288 .584

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K17 Pearson Correlation ,534
**

,441
* .296 ,433

*
,443

* .192 .090 .347 .088 .086 .351 .194 .163

Sig. (2-tailed) .002 .015 .112 .017 .014 .311 .635 .061 .643 .651 .057 .303 .389

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K18 Pearson Correlation ,590
**

,490
**

,582
**

,668
**

,613
**

,480
** .130 .317 .306 .300 ,565

** .205 .206

Sig. (2-tailed) .001 .006 .001 .000 .000 .007 .493 .088 .100 .107 .001 .278 .275

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K19 Pearson Correlation ,421
* .200 ,700

**
,642

**
,481

**
,485

** .345 .038 ,580
**

,499
**

,568
** .153 .165

Sig. (2-tailed) .020 .289 .000 .000 .007 .007 .062 .842 .001 .005 .001 .420 .382

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K20 Pearson Correlation ,424
*

,499
**

,485
**

,508
**

,530
**

,652
** .338 .317 ,551

**
,488

**
,554

** .260 .197

Sig. (2-tailed) .019 .005 .007 .004 .003 .000 .068 .088 .002 .006 .001 .165 .298

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K21 Pearson Correlation .304 .183 -.048 .033 .024 .233 -.011 .046 .349 -.063 .119 ,601
**

,593
**

Sig. (2-tailed) .102 .332 .803 .863 .901 .216 .952 .810 .059 .739 .530 .000 .001

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K22 Pearson Correlation .341 .252 .292 ,379
* .218 ,574

** .107 .075 ,537
** .088 ,415

*
,574

**
,601

**

Sig. (2-tailed) .065 .179 .118 .039 .247 .001 .573 .695 .002 .643 .023 .001 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K23 Pearson Correlation .186 .227 .193 .113 ,369
*

,434
* .205 .245 ,394

* .072 .238 ,415
*

,515
**

Sig. (2-tailed) .324 .228 .306 .552 .045 .016 .277 .193 .031 .704 .205 .023 .004

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K24 Pearson Correlation ,453
*

,389
* .304 ,482

** .296 .355 .264 ,398
* .342 .206 ,484

** .301 .303

Sig. (2-tailed) .012 .033 .102 .007 .113 .054 .159 .030 .065 .275 .007 .106 .104

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K25 Pearson Correlation .132 .337 .354 ,390
*

,372
*

,558
**

,577
** .176 .351 .171 ,423

* .217 .108

Sig. (2-tailed) .487 .068 .055 .033 .043 .001 .001 .352 .058 .365 .020 .250 .568



N 30 30 30 30 30 30 30 30 30 30 30 30 30

K26 Pearson Correlation .100 .302 ,386
*

,464
** .210 ,718

** .290 .097 .341 .223 ,549
**

,376
* .069

Sig. (2-tailed) .598 .105 .035 .010 .265 .000 .121 .608 .065 .236 .002 .041 .717

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K27 Pearson Correlation ,550
** .253 .218 .232 .266 .073 -.048 .194 .143 .119 ,364

*
,406

* .129

Sig. (2-tailed) .002 .178 .247 .217 .155 .702 .800 .304 .452 .531 .048 .026 .497

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K28 Pearson Correlation ,393
* .295 ,612

**
,500

**
,949

** .267 .170 .331 .306 .343 ,484
** .178 .230

Sig. (2-tailed) .032 .113 .000 .005 .000 .154 .370 .074 .100 .063 .007 .348 .221

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K29 Pearson Correlation ,417
*

,410
*

,547
**

,531
**

,410
*

,533
** .187 ,428

*
,551

**
,500

**
,901

**
,506

** .237

Sig. (2-tailed) .022 .024 .002 .003 .024 .002 .321 .018 .002 .005 .000 .004 .208

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K30 Pearson Correlation .237 .227 .205 .314 .176 .176 -.078 .337 .204 .264 ,496
**

,393
* .183

Sig. (2-tailed) .206 .227 .277 .091 .351 .352 .682 .069 .280 .159 .005 .032 .333

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K31 Pearson Correlation ,427
* .309 .166 .097 -.079 .166 .050 .360 ,424

*
,373

*
,554

**
,579

** .154

Sig. (2-tailed) .019 .096 .380 .610 .677 .381 .792 .051 .020 .043 .001 .001 .417

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K32 Pearson Correlation .046 -.010 .228 ,456
* .161 ,549

** .122 ,375
* .296 .119 ,449

*
,387

*
,428

*

Sig. (2-tailed) .811 .959 .226 .011 .396 .002 .521 .041 .112 .530 .013 .035 .018

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K33 Pearson Correlation -.166 -.015 -.004 -.086 -.035 .197 .340 ,528
** .291 .180 .351 .225 .347

Sig. (2-tailed) .380 .936 .984 .650 .853 .297 .066 .003 .119 .342 .057 .232 .060

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K34 Pearson Correlation .246 .169 .274 ,393
*

,402
* .267 .124 .207 .116 ,412

* .290 -.355 -.142

Sig. (2-tailed) .191 .373 .143 .032 .028 .154 .515 .272 .541 .024 .120 .054 .455

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K35 Pearson Correlation .310 .231 ,445
* .278 ,365

* .112 .344 ,515
**

,473
**

,646
**

,475
** .085 -.142

Sig. (2-tailed) .096 .218 .014 .137 .048 .554 .063 .004 .008 .000 .008 .655 .454

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K36 Pearson Correlation .217 .126 ,600
**

,376
*

,440
*

,410
* .320 ,409

*
,531

**
,548

**
,538

**
,395

* .188

Sig. (2-tailed) .249 .509 .000 .041 .015 .025 .084 .025 .003 .002 .002 .031 .321

N 30 30 30 30 30 30 30 30 30 30 30 30 30
TOTAL_

K
Pearson Correlation ,627

**
,534

**
,673

**
,690

**
,587

**
,685

**
,372

*
,496

**
,698

**
,562

**
,847

**
,516

**
,370

*

Sig. (2-tailed) .000 .002 .000 .000 .001 .000 .043 .005 .000 .001 .000 .003 .044

N 30 30 30 30 30 30 30 30 30 30 30 30 30

Table Caption



*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).



K14 K15 K16 K17 K18 K19 K20 K21 K22 K23 K24 K25 K26 K27 K28 K29

.175 ,544
**

,901
**

,534
**

,590
**

,421
*

,424
* .304 .341 .186 ,453

* .132 .100 ,550
**

,393
*

,417
*

.354 .002 .000 .002 .001 .020 .019 .102 .065 .324 .012 .487 .598 .002 .032 .022

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.180 ,889
**

,526
**

,441
*

,490
** .200 ,499

** .183 .252 .227 ,389
* .337 .302 .253 .295 ,410

*

.342 .000 .003 .015 .006 .289 .005 .332 .179 .228 .033 .068 .105 .178 .113 .024

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.031 .315 .331 .296 ,582
**

,700
**

,485
** -.048 .292 .193 .304 .354 ,386

* .218 ,612
**

,547
**

.871 .090 .074 .112 .001 .000 .007 .803 .118 .306 .102 .055 .035 .247 .000 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.049 .357 ,498
**

,433
*

,668
**

,642
**

,508
** .033 ,379

* .113 ,482
**

,390
*

,464
** .232 ,500

**
,531

**

.797 .052 .005 .017 .000 .000 .004 .863 .039 .552 .007 .033 .010 .217 .005 .003

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.230 .340 .268 ,443
*

,613
**

,481
**

,530
** .024 .218 ,369

* .296 ,372
* .210 .266 ,949

**
,410

*

.221 .066 .152 .014 .000 .007 .003 .901 .247 .045 .113 .043 .265 .155 .000 .024

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

-.028 ,368
* .336 .192 ,480

**
,485

**
,652

** .233 ,574
**

,434
* .355 ,558

**
,718

** .073 .267 ,533
**

.884 .045 .069 .311 .007 .007 .000 .216 .001 .016 .054 .001 .000 .702 .154 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.140 .007 -.227 .090 .130 .345 .338 -.011 .107 .205 .264 ,577
** .290 -.048 .170 .187

.461 .970 .229 .635 .493 .062 .068 .952 .573 .277 .159 .001 .121 .800 .370 .321

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,432
* .215 .061 .347 .317 .038 .317 .046 .075 .245 ,398

* .176 .097 .194 .331 ,428
*

.017 .255 .750 .061 .088 .842 .088 .810 .695 .193 .030 .352 .608 .304 .074 .018

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.151 .206 .310 .088 .306 ,580
**

,551
** .349 ,537

**
,394

* .342 .351 .341 .143 .306 ,551
**

.427 .274 .096 .643 .100 .001 .002 .059 .002 .031 .065 .058 .065 .452 .100 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

-.110 .202 ,403
* .086 .300 ,499

**
,488

** -.063 .088 .072 .206 .171 .223 .119 .343 ,500
**

.563 .284 .027 .651 .107 .005 .006 .739 .643 .704 .275 .365 .236 .531 .063 .005

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.221 ,380
*

,426
* .351 ,565

**
,568

**
,554

** .119 ,415
* .238 ,484

**
,423

*
,549

**
,364

*
,484

**
,901

**

.240 .038 .019 .057 .001 .001 .001 .530 .023 .205 .007 .020 .002 .048 .007 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,390
* .196 .201 .194 .205 .153 .260 ,601

**
,574

**
,415

* .301 .217 ,376
*

,406
* .178 ,506

**

.033 .298 .288 .303 .278 .420 .165 .000 .001 .023 .106 .250 .041 .026 .348 .004

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30



,598
** .279 .104 .163 .206 .165 .197 ,593

**
,601

**
,515

** .303 .108 .069 .129 .230 .237

.000 .135 .584 .389 .275 .382 .298 .001 .000 .004 .104 .568 .717 .497 .221 .208

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

1 .277 .072 ,533
** .359 .278 .197 ,380

*
,365

*
,372

*
,610

** .202 .003 .162 .196 .208

.138 .706 .002 .051 .137 .296 .038 .047 .043 .000 .284 .987 .394 .299 .269

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.277 1 ,494
**

,457
*

,445
* .148 ,574

** .179 .146 .213 .359 .247 .258 .208 .273 .281

.138 .006 .011 .014 .435 .001 .345 .442 .259 .051 .189 .169 .270 .144 .133

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.072 ,494
** 1 .351 ,521

** .261 .257 .242 .253 .083 .354 -.033 -.049 ,477
** .288 .270

.706 .006 .057 .003 .164 .170 .197 .178 .663 .055 .864 .798 .008 .122 .148

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,533
**

,457
* .351 1 ,666

** .332 ,425
* .276 .230 .189 ,605

** .299 .083 .272 ,418
* .172

.002 .011 .057 .000 .073 .019 .140 .221 .317 .000 .109 .662 .146 .021 .363

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.359 ,445
*

,521
**

,666
** 1 ,596

**
,463

** .050 ,367
* .171 ,748

**
,508

** .275 ,451
*

,654
**

,371
*

.051 .014 .003 .000 .001 .010 .793 .046 .367 .000 .004 .142 .012 .000 .044

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.278 .148 .261 .332 ,596
** 1 ,502

** .071 ,469
** .156 ,424

*
,524

**
,503

** .263 ,465
**

,406
*

.137 .435 .164 .073 .001 .005 .710 .009 .412 .019 .003 .005 .160 .010 .026

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.197 ,574
** .257 ,425

*
,463

**
,502

** 1 .217 .345 ,410
*

,363
*

,521
**

,576
** .164 ,491

**
,426

*

.296 .001 .170 .019 .010 .005 .249 .062 .024 .049 .003 .001 .386 .006 .019

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,380
* .179 .242 .276 .050 .071 .217 1 ,789

**
,710

** .289 .200 .178 .189 -.033 .160

.038 .345 .197 .140 .793 .710 .249 .000 .000 .121 .290 .347 .317 .863 .398

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,365
* .146 .253 .230 ,367

*
,469

** .345 ,789
** 1 ,704

**
,496

**
,477

**
,473

** .227 .172 ,439
*

.047 .442 .178 .221 .046 .009 .062 .000 .000 .005 .008 .008 .228 .363 .015

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,372
* .213 .083 .189 .171 .156 ,410

*
,710

**
,704

** 1 .313 .331 .224 .108 .282 ,377
*

.043 .259 .663 .317 .367 .412 .024 .000 .000 .092 .074 .235 .571 .131 .040

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,610
** .359 .354 ,605

**
,748

**
,424

*
,363

* .289 ,496
** .313 1 ,457

* .229 .230 .281 .317

.000 .051 .055 .000 .000 .019 .049 .121 .005 .092 .011 .224 .221 .132 .088

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.202 .247 -.033 .299 ,508
**

,524
**

,521
** .200 ,477

** .331 ,457
* 1 ,770

** .134 .279 .291

.284 .189 .864 .109 .004 .003 .003 .290 .008 .074 .011 .000 .482 .136 .119



30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.003 .258 -.049 .083 .275 ,503
**

,576
** .178 ,473

** .224 .229 ,770
** 1 -.012 .133 ,443

*

.987 .169 .798 .662 .142 .005 .001 .347 .008 .235 .224 .000 .952 .485 .014

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.162 .208 ,477
** .272 ,451

* .263 .164 .189 .227 .108 .230 .134 -.012 1 ,372
* .282

.394 .270 .008 .146 .012 .160 .386 .317 .228 .571 .221 .482 .952 .043 .131

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.196 .273 .288 ,418
*

,654
**

,465
**

,491
** -.033 .172 .282 .281 .279 .133 ,372

* 1 ,477
**

.299 .144 .122 .021 .000 .010 .006 .863 .363 .131 .132 .136 .485 .043 .008

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.208 .281 .270 .172 ,371
*

,406
*

,426
* .160 ,439

*
,377

* .317 .291 ,443
* .282 ,477

** 1

.269 .133 .148 .363 .044 .026 .019 .398 .015 .040 .088 .119 .014 .131 .008

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,474
** .148 .144 .115 .259 .213 .112 .149 .325 .323 ,380

* .071 .131 ,398
* .216 ,560

**

.008 .436 .448 .545 .167 .258 .557 .433 .079 .082 .039 .709 .490 .029 .252 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,497
** .297 .356 .243 .262 .171 .209 .340 .324 .296 ,487

** .073 .162 .303 .000 ,500
**

.005 .111 .054 .195 .161 .367 .267 .066 .081 .112 .006 .703 .392 .104 1.000 .005

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.262 .068 -.122 .173 .185 .292 ,460
* .237 ,447

* .223 .242 .292 ,508
** .032 .166 ,440

*

.163 .720 .522 .360 .329 .118 .011 .207 .013 .237 .197 .117 .004 .865 .381 .015

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.241 -.020 -.317 -.108 .014 -.007 .242 .112 .200 .246 .136 .356 .340 .022 .086 ,420
*

.199 .915 .088 .568 .942 .972 .198 .557 .290 .190 .473 .053 .066 .906 .650 .021

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.245 .147 .131 .329 ,483
** .342 .281 -.280 -.034 .113 ,442

* .245 .066 .000 ,411
* .217

.192 .438 .490 .076 .007 .065 .133 .133 .857 .552 .014 .191 .728 1.000 .024 .250

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.217 .244 .107 .306 ,416
* .286 ,436

* -.181 -.118 .120 .224 .195 .076 .281 ,512
**

,444
*

.250 .193 .573 .100 .022 .125 .016 .339 .533 .527 .235 .301 .690 .132 .004 .014

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.292 .223 .076 .282 ,417
*

,484
**

,613
** .045 .185 .361 .245 ,390

*
,371

* .108 ,479
**

,527
**

.118 .237 .690 .131 .022 .007 .000 .811 .328 .050 .192 .033 .044 .570 .007 .003

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,463
**

,498
**

,418
*

,522
**

,723
**

,675
**

,738
**

,367
*

,633
**

,531
**

,665
**

,617
**

,571
**

,396
*

,603
**

,759
**

.010 .005 .022 .003 .000 .000 .000 .046 .000 .003 .000 .000 .001 .030 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30





K30 K31 K32 K33 K34 K35 K36 TOTAL_K

.237 ,427
* .046 -.166 .246 .310 .217 ,627

**

.206 .019 .811 .380 .191 .096 .249 .000

30 30 30 30 30 30 30 30

.227 .309 -.010 -.015 .169 .231 .126 ,534
**

.227 .096 .959 .936 .373 .218 .509 .002

30 30 30 30 30 30 30 30

.205 .166 .228 -.004 .274 ,445
*

,600
**

,673
**

.277 .380 .226 .984 .143 .014 .000 .000

30 30 30 30 30 30 30 30

.314 .097 ,456
* -.086 ,393

* .278 ,376
*

,690
**

.091 .610 .011 .650 .032 .137 .041 .000

30 30 30 30 30 30 30 30

.176 -.079 .161 -.035 ,402
*

,365
*

,440
*

,587
**

.351 .677 .396 .853 .028 .048 .015 .001

30 30 30 30 30 30 30 30

.176 .166 ,549
** .197 .267 .112 ,410

*
,685

**

.352 .381 .002 .297 .154 .554 .025 .000

30 30 30 30 30 30 30 30

-.078 .050 .122 .340 .124 .344 .320 ,372
*

.682 .792 .521 .066 .515 .063 .084 .043

30 30 30 30 30 30 30 30

.337 .360 ,375
*

,528
** .207 ,515

**
,409

*
,496

**

.069 .051 .041 .003 .272 .004 .025 .005

30 30 30 30 30 30 30 30

.204 ,424
* .296 .291 .116 ,473

**
,531

**
,698

**

.280 .020 .112 .119 .541 .008 .003 .000

30 30 30 30 30 30 30 30

.264 ,373
* .119 .180 ,412

*
,646

**
,548

**
,562

**

.159 .043 .530 .342 .024 .000 .002 .001

30 30 30 30 30 30 30 30

,496
**

,554
**

,449
* .351 .290 ,475

**
,538

**
,847

**

.005 .001 .013 .057 .120 .008 .002 .000

30 30 30 30 30 30 30 30

,393
*

,579
**

,387
* .225 -.355 .085 ,395

*
,516

**

.032 .001 .035 .232 .054 .655 .031 .003

30 30 30 30 30 30 30 30



.183 .154 ,428
* .347 -.142 -.142 .188 ,370

*

.333 .417 .018 .060 .455 .454 .321 .044

30 30 30 30 30 30 30 30

,474
**

,497
** .262 .241 .245 .217 .292 ,463

**

.008 .005 .163 .199 .192 .250 .118 .010

30 30 30 30 30 30 30 30

.148 .297 .068 -.020 .147 .244 .223 ,498
**

.436 .111 .720 .915 .438 .193 .237 .005

30 30 30 30 30 30 30 30

.144 .356 -.122 -.317 .131 .107 .076 ,418
*

.448 .054 .522 .088 .490 .573 .690 .022

30 30 30 30 30 30 30 30

.115 .243 .173 -.108 .329 .306 .282 ,522
**

.545 .195 .360 .568 .076 .100 .131 .003

30 30 30 30 30 30 30 30

.259 .262 .185 .014 ,483
**

,416
*

,417
*

,723
**

.167 .161 .329 .942 .007 .022 .022 .000

30 30 30 30 30 30 30 30

.213 .171 .292 -.007 .342 .286 ,484
**

,675
**

.258 .367 .118 .972 .065 .125 .007 .000

30 30 30 30 30 30 30 30

.112 .209 ,460
* .242 .281 ,436

*
,613

**
,738

**

.557 .267 .011 .198 .133 .016 .000 .000

30 30 30 30 30 30 30 30

.149 .340 .237 .112 -.280 -.181 .045 ,367
*

.433 .066 .207 .557 .133 .339 .811 .046

30 30 30 30 30 30 30 30

.325 .324 ,447
* .200 -.034 -.118 .185 ,633

**

.079 .081 .013 .290 .857 .533 .328 .000

30 30 30 30 30 30 30 30

.323 .296 .223 .246 .113 .120 .361 ,531
**

.082 .112 .237 .190 .552 .527 .050 .003

30 30 30 30 30 30 30 30

,380
*

,487
** .242 .136 ,442

* .224 .245 ,665
**

.039 .006 .197 .473 .014 .235 .192 .000

30 30 30 30 30 30 30 30

.071 .073 .292 .356 .245 .195 ,390
*

,617
**

.709 .703 .117 .053 .191 .301 .033 .000



30 30 30 30 30 30 30 30

.131 .162 ,508
** .340 .066 .076 ,371

*
,571

**

.490 .392 .004 .066 .728 .690 .044 .001

30 30 30 30 30 30 30 30

,398
* .303 .032 .022 .000 .281 .108 ,396

*

.029 .104 .865 .906 1.000 .132 .570 .030

30 30 30 30 30 30 30 30

.216 .000 .166 .086 ,411
*

,512
**

,479
**

,603
**

.252 1.000 .381 .650 .024 .004 .007 .000

30 30 30 30 30 30 30 30

,560
**

,500
**

,440
*

,420
* .217 ,444

*
,527

**
,759

**

.001 .005 .015 .021 .250 .014 .003 .000

30 30 30 30 30 30 30 30

1 ,596
** .360 .266 ,392

*
,389

* .279 ,501
**

.001 .051 .156 .032 .034 .135 .005

30 30 30 30 30 30 30 30

,596
** 1 .079 .250 .145 ,460

*
,380

*
,540

**

.001 .679 .182 .443 .011 .038 .002

30 30 30 30 30 30 30 30

.360 .079 1 ,511
** .041 .075 ,394

*
,504

**

.051 .679 .004 .828 .695 .031 .004

30 30 30 30 30 30 30 30

.266 .250 ,511
** 1 .086 ,382

* .357 ,374
*

.156 .182 .004 .650 .037 .053 .042

30 30 30 30 30 30 30 30

,392
* .145 .041 .086 1 ,468

** .246 ,375
*

.032 .443 .828 .650 .009 .190 .041

30 30 30 30 30 30 30 30

,389
*

,460
* .075 ,382

*
,468

** 1 ,698
**

,551
**

.034 .011 .695 .037 .009 .000 .002

30 30 30 30 30 30 30 30

.279 ,380
*

,394
* .357 .246 ,698

** 1 ,681
**

.135 .038 .031 .053 .190 .000 .000

30 30 30 30 30 30 30 30

,501
**

,540
**

,504
**

,374
*

,375
*

,551
**

,681
** 1

.005 .002 .004 .042 .041 .002 .000

30 30 30 30 30 30 30 30



 

Lampiran 5   Hasil Uji Reliabilitas Harapan dan Kinerja 

 

 

Reliabilitas Harapan 

 

 

 

 

 

 

 

Reliabilitas Kinerja 

 

 

 



Lampiran 6   Karakteristik Responden 

 

 

1. Karakteristik berdasarkan angkatan  

 

2. Karakteristik berdasarkan usia 

 

3. Karakteristik berdasarkan jenis kelamin 

 

 



Frequencies 

H1 H2 H3 H4 H5 H6 H7 H8 H9 H10 H11 H12

Valid 232 232 232 232 232 232 232 232 232 232 232 232

Missing 0 0 0 0 0 0 0 0 0 0 0 0

H13 H14 H15 H16 H17 H18 H19 H20 H21 H22 H23 H24 H25 H26

232 232 232 232 232 232 232 232 232 232 232 232 232 232

0 0 0 0 0 0 0 0 0 0 0 0 0 0

H27 H28 H29 H30 H31 H32 H33 H34 H35 H36 TOTAL_H

232 232 232 232 232 232 232 232 232 232 232

0 0 0 0 0 0 0 0 0 0 0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 2 .9 .9 .9 1 2 .9 .9 .9

2 9 3.9 3.9 4.7 2 6 2.6 2.6 3.4

3 38 16.4 16.4 21.1 3 46 19.8 19.8 23.3

4 102 44.0 44.0 65.1 4 97 41.8 41.8 65.1

5 81 34.9 34.9 100.0 5 81 34.9 34.9 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 4 1.7 1.7 1.7 1 1 .4 .4 .4

2 6 2.6 2.6 4.3 2 9 3.9 3.9 4.3

3 25 10.8 10.8 15.1 3 36 15.5 15.5 19.8

4 70 30.2 30.2 45.3 4 94 40.5 40.5 60.3

5 127 54.7 54.7 100.0 5 92 39.7 39.7 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 10 4.3 4.3 4.3 1 1 .4 .4 .4

3 34 14.7 14.7 19.0 2 5 2.2 2.2 2.6

4 104 44.8 44.8 63.8 3 35 15.1 15.1 17.7

5 84 36.2 36.2 100.0 4 68 29.3 29.3 47.0

Total 232 100.0 100.0 5 123 53.0 53.0 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 10 4.3 4.3 4.3 1 3 1.3 1.3 1.3

3 77 33.2 33.2 37.5 2 10 4.3 4.3 5.6

4 68 29.3 29.3 66.8 3 15 6.5 6.5 12.1

5 77 33.2 33.2 100.0 4 70 30.2 30.2 42.2

Total 232 100.0 100.0 5 134 57.8 57.8 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 5 2.2 2.2 2.2 1 3 1.3 1.3 1.3

2 7 3.0 3.0 5.2 2 6 2.6 2.6 3.9

3 47 20.3 20.3 25.4 3 23 9.9 9.9 13.8

4 83 35.8 35.8 61.2 4 50 21.6 21.6 35.3

5 90 38.8 38.8 100.0 5 150 64.7 64.7 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 4 1.7 1.7 1.7 1 6 2.6 2.6 2.6

2 7 3.0 3.0 4.7 2 2 .9 .9 3.4

3 27 11.6 11.6 16.4 3 23 9.9 9.9 13.4

4 55 23.7 23.7 40.1 4 59 25.4 25.4 38.8

5 139 59.9 59.9 100.0 5 142 61.2 61.2 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

Lampiran 7    Hasil Frekuensi Harapan dan Kinerja

H14

H12

Valid

H13

H10

Valid

H11

Valid

H8

Valid

H9

Valid

H6

Valid

H7

Valid

Valid

H5

Valid

H2

Valid

H3

Valid

N

H1

Valid

Statistics

Frequencies Table

H4



1 1 .4 .4 .4 2 1 .4 .4 .4

2 2 .9 .9 1.3 3 41 17.7 17.7 18.1

3 43 18.5 18.5 19.8 4 91 39.2 39.2 57.3

4 97 41.8 41.8 61.6 5 99 42.7 42.7 100.0

5 89 38.4 38.4 100.0 Total 232 100.0 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 4 1.7 1.7 1.7 1 2 .9 .9 .9

3 34 14.7 14.7 16.4 2 3 1.3 1.3 2.2

4 109 47.0 47.0 63.4 3 39 16.8 16.8 19.0

5 85 36.6 36.6 100.0 4 100 43.1 43.1 62.1

Total 232 100.0 100.0 5 88 37.9 37.9 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 2 .9 .9 .9 1 1 .4 .4 .4

2 1 .4 .4 1.3 2 9 3.9 3.9 4.3

3 37 15.9 15.9 17.2 3 29 12.5 12.5 16.8

4 87 37.5 37.5 54.7 4 98 42.2 42.2 59.1

5 105 45.3 45.3 100.0 5 95 40.9 40.9 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 2 .9 .9 .9 1 1 .4 .4 .4

2 10 4.3 4.3 5.2 2 4 1.7 1.7 2.2

3 40 17.2 17.2 22.4 3 42 18.1 18.1 20.3

4 95 40.9 40.9 63.4 4 95 40.9 40.9 61.2

5 85 36.6 36.6 100.0 5 90 38.8 38.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 2 .9 .9 .9 2 7 3.0 3.0 3.0

2 7 3.0 3.0 3.9 3 38 16.4 16.4 19.4

3 43 18.5 18.5 22.4 4 93 40.1 40.1 59.5

4 94 40.5 40.5 62.9 5 94 40.5 40.5 100.0

5 86 37.1 37.1 100.0 Total 232 100.0 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 10 4.3 4.3 4.3 2 4 1.7 1.7 1.7

3 34 14.7 14.7 19.0 3 20 8.6 8.6 10.3

4 84 36.2 36.2 55.2 4 68 29.3 29.3 39.7

5 104 44.8 44.8 100.0 5 140 60.3 60.3 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 12 5.2 5.2 5.2 2 4 1.7 1.7 1.7

3 31 13.4 13.4 18.5 3 26 11.2 11.2 12.9

4 81 34.9 34.9 53.4 4 47 20.3 20.3 33.2

5 108 46.6 46.6 100.0 5 155 66.8 66.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 1 .4 .4 .4 2 3 1.3 1.3 1.3

2 3 1.3 1.3 1.7 3 54 23.3 23.3 24.6

3 52 22.4 22.4 24.1 4 69 29.7 29.7 54.3

4 93 40.1 40.1 64.2 5 106 45.7 45.7 100.0

5 83 35.8 35.8 100.0 Total 232 100.0 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 3 1.3 1.3 1.3 1 2 .9 .9 .9Valid

H30

Valid

Valid

H28

Valid

H29

H26

Valid

H27

H24

Valid

H25

Valid

H22

Valid

H23

Valid

H20

Valid

H21

Valid

H18

Valid

H19

Valid

H16

Valid

H17

Valid

Valid

H15

Valid

Valid



3 51 22.0 22.0 23.3 2 5 2.2 2.2 3.0

4 99 42.7 42.7 65.9 3 42 18.1 18.1 21.1

5 79 34.1 34.1 100.0 4 98 42.2 42.2 63.4

Total 232 100.0 100.0 5 85 36.6 36.6 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 1 .4 .4 .4 1 1 .4 .4 .4

2 8 3.4 3.4 3.9 2 7 3.0 3.0 3.4

3 32 13.8 13.8 17.7 3 45 19.4 19.4 22.8

4 84 36.2 36.2 53.9 4 91 39.2 39.2 62.1

5 107 46.1 46.1 100.0 5 88 37.9 37.9 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 5 2.2 2.2 2.2 1 7 3.0 3.0 3.0

3 42 18.1 18.1 20.3 2 7 3.0 3.0 6.0

4 89 38.4 38.4 58.6 3 34 14.7 14.7 20.7

5 96 41.4 41.4 100.0 4 80 34.5 34.5 55.2

Total 232 100.0 100.0 5 104 44.8 44.8 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 3 1.3 1.3 1.3 1 2 .9 .9 .9

2 8 3.4 3.4 4.7 2 5 2.2 2.2 3.0

3 35 15.1 15.1 19.8 3 40 17.2 17.2 20.3

4 80 34.5 34.5 54.3 4 81 34.9 34.9 55.2

5 106 45.7 45.7 100.0 5 104 44.8 44.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Valid

H36

Valid

Valid

H34

Valid

H35

Valid

H32

Valid

H33

H31



Frequencies 

K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 K11 K12

Valid 232 232 232 232 232 232 232 232 232 232 232 232

Missing 0 0 0 0 0 0 0 0 0 0 0 0

K13 K14 K15 K16 K17 K18 K19 K20 K21 K22 K23 K24 K25 K26

232 232 232 232 232 232 232 232 232 232 232 232 232 232

0 0 0 0 0 0 0 0 0 0 0 0 0 0

K27 K28 K29 K30 K31 K32 K33 K34 K35 K36 TOTAL_K

232 232 232 232 232 232 232 232 232 232 232

0 0 0 0 0 0 0 0 0 0 0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 5 2.2 2.2 2.2 1 5 2.2 2.2 2.2

2 28 12.1 12.1 14.2 2 36 15.5 15.5 17.7

3 105 45.3 45.3 59.5 3 89 38.4 38.4 56.0

4 75 32.3 32.3 91.8 4 77 33.2 33.2 89.2

5 19 8.2 8.2 100.0 5 25 10.8 10.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 22 9.5 9.5 9.5 1 10 4.3 4.3 4.3

2 55 23.7 23.7 33.2 2 30 12.9 12.9 17.2

3 86 37.1 37.1 70.3 3 99 42.7 42.7 59.9

4 59 25.4 25.4 95.7 4 70 30.2 30.2 90.1

5 10 4.3 4.3 100.0 5 23 9.9 9.9 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 10 4.3 4.3 4.3 1 27 11.6 11.6 11.6

2 31 13.4 13.4 17.7 2 54 23.3 23.3 34.9

3 83 35.8 35.8 53.4 3 87 37.5 37.5 72.4

4 78 33.6 33.6 87.1 4 53 22.8 22.8 95.3

5 30 12.9 12.9 100.0 5 11 4.7 4.7 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 8 3.4 3.4 3.4 1 26 11.2 11.2 11.2

2 44 19.0 19.0 22.4 2 34 14.7 14.7 25.9

3 70 30.2 30.2 52.6 3 89 38.4 38.4 64.2

4 84 36.2 36.2 88.8 4 64 27.6 27.6 91.8

5 26 11.2 11.2 100.0 5 19 8.2 8.2 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 30 12.9 12.9 12.9 1 22 9.5 9.5 9.5

2 47 20.3 20.3 33.2 2 36 15.5 15.5 25.0

3 79 34.1 34.1 67.2 3 74 31.9 31.9 56.9

4 55 23.7 23.7 90.9 4 72 31.0 31.0 87.9

5 21 9.1 9.1 100.0 5 28 12.1 12.1 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 32 13.8 13.8 13.8 1 14 6.0 6.0 6.0

2 55 23.7 23.7 37.5 2 50 21.6 21.6 27.6

3 54 23.3 23.3 60.8 3 89 38.4 38.4 65.9

4 63 27.2 27.2 87.9 4 52 22.4 22.4 88.4

5 28 12.1 12.1 100.0 5 27 11.6 11.6 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 6 2.6 2.6 2.6 1 5 2.2 2.2 2.2

2 25 10.8 10.8 13.4 2 27 11.6 11.6 13.8

K13

Valid

K14

Valid

K11

Valid

K12

Valid

Valid

Statistics

N

Valid

K2

Frequencies Table

Valid

K9

Valid

K10

Valid

K7

Valid

K1

Valid

K4

K8

Valid

K5

Valid

K6

Valid

K3



3 74 31.9 31.9 45.3 3 76 32.8 32.8 46.6

4 98 42.2 42.2 87.5 4 95 40.9 40.9 87.5

5 29 12.5 12.5 100.0 5 29 12.5 12.5 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 1 .4 .4 .4 1 6 2.6 2.6 2.6

2 28 12.1 12.1 12.5 2 34 14.7 14.7 17.2

3 74 31.9 31.9 44.4 3 90 38.8 38.8 56.0

4 100 43.1 43.1 87.5 4 84 36.2 36.2 92.2

5 29 12.5 12.5 100.0 5 18 7.8 7.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 10 4.3 4.3 4.3 1 7 3.0 3.0 3.0

2 45 19.4 19.4 23.7 2 45 19.4 19.4 22.4

3 78 33.6 33.6 57.3 3 79 34.1 34.1 56.5

4 76 32.8 32.8 90.1 4 66 28.4 28.4 84.9

5 23 9.9 9.9 100.0 5 35 15.1 15.1 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 15 6.5 6.5 6.5 1 8 3.4 3.4 3.4

2 57 24.6 24.6 31.0 2 40 17.2 17.2 20.7

3 72 31.0 31.0 62.1 3 93 40.1 40.1 60.8

4 72 31.0 31.0 93.1 4 70 30.2 30.2 90.9

5 16 6.9 6.9 100.0 5 21 9.1 9.1 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 8 3.4 3.4 3.4 1 11 4.7 4.7 4.7

2 44 19.0 19.0 22.4 2 40 17.2 17.2 22.0

3 72 31.0 31.0 53.4 3 70 30.2 30.2 52.2

4 80 34.5 34.5 87.9 4 83 35.8 35.8 87.9

5 28 12.1 12.1 100.0 5 28 12.1 12.1 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 3 1.3 1.3 1.3 1 5 2.2 2.2 2.2

2 24 10.3 10.3 11.6 2 44 19.0 19.0 21.1

3 78 33.6 33.6 45.3 3 77 33.2 33.2 54.3

4 89 38.4 38.4 83.6 4 61 26.3 26.3 80.6

5 38 16.4 16.4 100.0 5 45 19.4 19.4 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 18 7.8 7.8 7.8 1 17 7.3 7.3 7.3

2 34 14.7 14.7 22.4 2 48 20.7 20.7 28.0

3 83 35.8 35.8 58.2 3 103 44.4 44.4 72.4

4 78 33.6 33.6 91.8 4 46 19.8 19.8 92.2

5 19 8.2 8.2 100.0 5 18 7.8 7.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 6 2.6 2.6 2.6 1 5 2.2 2.2 2.2

2 15 6.5 6.5 9.1 2 27 11.6 11.6 13.8

3 78 33.6 33.6 42.7 3 79 34.1 34.1 47.8

4 68 29.3 29.3 72.0 4 92 39.7 39.7 87.5

5 65 28.0 28.0 100.0 5 29 12.5 12.5 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 13 5.6 5.6 5.6 1 5 2.2 2.2 2.2

2 37 15.9 15.9 21.6 2 22 9.5 9.5 11.6

3 83 35.8 35.8 57.3 3 89 38.4 38.4 50.0

K29

Valid

K30

Valid

K27

Valid

K28

Valid

K25

Valid

K26

Valid

K23

Valid

K24

Valid

K21

Valid

K22

Valid

K19

Valid

K20

Valid

K17

Valid

K18

Valid

K15

Valid

K16

Valid



4 72 31.0 31.0 88.4 4 87 37.5 37.5 87.5

5 27 11.6 11.6 100.0 5 29 12.5 12.5 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 4 1.7 1.7 1.7 1 5 2.2 2.2 2.2

2 20 8.6 8.6 10.3 2 27 11.6 11.6 13.8

3 84 36.2 36.2 46.6 3 87 37.5 37.5 51.3

4 83 35.8 35.8 82.3 4 84 36.2 36.2 87.5

5 41 17.7 17.7 100.0 5 29 12.5 12.5 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 6 2.6 2.6 2.6 1 8 3.4 3.4 3.4

2 26 11.2 11.2 13.8 2 32 13.8 13.8 17.2

3 76 32.8 32.8 46.6 3 71 30.6 30.6 47.8

4 84 36.2 36.2 82.8 4 87 37.5 37.5 85.3

5 40 17.2 17.2 100.0 5 34 14.7 14.7 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 7 3.0 3.0 3.0 1 10 4.3 4.3 4.3

2 39 16.8 16.8 19.8 2 41 17.7 17.7 22.0

3 70 30.2 30.2 50.0 3 74 31.9 31.9 53.9

4 84 36.2 36.2 86.2 4 79 34.1 34.1 87.9

5 32 13.8 13.8 100.0 5 28 12.1 12.1 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

K35

Valid

K36

Valid

K33

Valid

K34

Valid

K31

Valid

K32

Valid



TH (1) KH (2) CH (3) H (4) SH (5)

1 2 3 4 5

1 Tan 1 2 9 38 102 81 232 947 4.08

2 Tan 2 2 6 46 97 81 232 945 4.07

3 Tan 3 4 6 25 70 127 232 1006 4.34

4 Tan 4 1 9 36 94 92 232 963 4.15

5 Tan 5 0 10 34 104 84 232 958 4.13

6 Tan 6 1 5 35 68 123 232 1003 4.32

7 Tan 7 0 10 77 68 77 232 908 3.91

8 Tan 8 3 10 15 70 134 232 1018 4.39

9 Tan 9 5 7 47 83 90 232 942 4.06

10 Tan 10 3 6 23 50 150 232 1034 4.46

11 Tan 11 4 7 27 55 139 232 1014 4.37

12 Rel 1 6 2 23 59 142 232 1025 4.42

13 Rel 2 1 2 43 97 89 232 967 4.17

14 Rel 3 0 1 41 91 99 232 984 4.24

15 Rel 4 0 4 34 109 85 232 971 4.19

16 Rel 5 2 3 39 100 88 232 965 4.16

17 Rel 6 2 1 37 87 105 232 988 4.26

18 Rel 7 1 9 29 98 95 232 973 4.19

19 Rel 8 2 10 40 95 85 232 947 4.08

20 Rel 9 1 4 42 95 90 232 965 4.16

21 Res 1 2 7 43 94 86 232 951 4.1

22 Res 2 0 7 38 93 94 232 970 4.18

23 Res 3 0 10 34 84 104 232 978 4.22

24 Res 4 0 4 20 68 140 232 1040 4.48

25 Res 5 0 12 31 81 108 232 981 4.23

26 Res 6 0 4 26 47 155 232 1049 4.52

27 Ass 1 1 3 52 93 83 232 950 4.09

28 Ass 2 0 3 54 69 106 232 974 4.2

29 Ass 3 0 3 51 99 79 232 950 4.09

30 Ass 4 2 5 42 98 85 232 955 4.12

31 Ass 5 1 8 32 84 107 232 984 4.24

32 Em 1 1 7 45 91 88 232 954 4.11

33 Em 2 0 5 42 89 96 232 972 4.19

34 Em 3 7 7 34 80 104 232 963 4.15

35 Em 4 3 8 35 80 106 232 974 4.2

36 Em 5 2 5 40 81 104 232 976 4.21

949.84 4.09

Empathy / Perhatian

Total Rata - rata

Lampiran 8 Perhitungan Rata – rata Harapan dan Kinerja

Total Rata - rataN

Tangibles / Bukti Fisik

Reliability / Kehandalan

Responsiveness / Tanggap

Assurance / Jaminan

Harapan

PERNYATAANNO



TH (1) KH (2) CH (3) H (4) SH (5)

1 2 3 4 5

1 Tan 1 5 28 105 75 19 232 771 3.32

2 Tan 2 5 36 89 77 25 232 777 3.35

3 Tan 3 22 55 86 59 10 232 676 2.91

4 Tan 4 10 30 99 70 23 232 762 3.28

5 Tan 5 10 31 83 78 30 232 783 3.38

6 Tan 6 27 54 87 53 11 232 663 2.86

7 Tan 7 8 44 70 84 26 232 772 3.33

8 Tan 8 26 34 89 64 19 232 712 3.07

9 Tan 9 30 47 79 55 21 232 686 2.96

10 Tan 10 22 36 74 72 28 232 744 3.21

11 Tan 11 32 55 54 63 28 232 696 3.00

12 Rel 1 14 50 89 52 27 232 724 3.12

13 Rel 2 6 25 74 98 29 232 815 3.51

14 Rel 3 5 27 76 95 29 232 812 3.5

15 Rel 4 1 28 74 100 29 232 824 3.55

16 Rel 5 6 34 90 84 18 232 770 3.32

17 Rel 6 10 45 78 76 23 232 753 3.25

18 Rel 7 7 45 79 66 35 232 773 3.33

19 Rel 8 15 57 72 72 16 232 713 3.07

20 Rel 9 8 40 93 70 21 232 752 3.24

21 Res 1 8 44 72 80 28 232 772 3.33

22 Res 2 11 40 70 83 28 232 773 3.33

23 Res 3 3 24 78 89 38 232 831 3.58

24 Res 4 5 44 77 61 45 232 793 3.42

25 Res 5 18 34 83 78 19 232 742 3.2

26 Res 6 17 48 103 46 18 232 696 3.00

27 Ass 1 6 15 78 68 65 232 867 3.74

28 Ass 2 5 27 79 92 29 232 809 3.49

29 Ass 3 13 37 83 72 27 232 759 3.27

30 Ass 4 5 22 89 87 29 232 809 3.49

31 Ass 5 4 20 84 83 41 232 833 3.59

32 Em 1 5 27 87 84 29 232 801 3.45

33 Em 2 6 26 76 84 40 232 822 3.54

34 Em 3 8 32 71 87 34 232 803 3.46

35 Em 4 7 39 70 84 32 232 791 3.41

36 Em 5 10 41 74 79 28 232 770 3.32

768.03 3.31Total Rata - rata

NO PERNYATAAN

Kinerja

N Total Rata - rata

Tangibles / Bukti Fisik

Reliability / Kehandalan

Responsiveness / Tanggap

Assurance / Jaminan

Empathy / Perhatian



Lampiran 9   Tabel Penentuan Jumlah Sampel dari Populasi tertentu dengan Taraf Kesalahan 

1%, 5%, 10%. 

N 
s 

N 
s 

N 
S 

1% 5% 10% 1% 5% 10% 1% 5% 10% 

10 10 10 10 280 197 155 138 2800 537 310 247 

15 15 14 14 290 202 158 140 3000 543 312 248 

20 19 19 19 300 207 161 143 3500 558 317 251 

25 24 23 23 320 216 167 147 4000 569 320 254 

30 29 28 27 340 225 172 151 4500 578 323 255 

35 33 32 31 360 234 177 155 5000 586 326 257 

40 38 36 35 380 242 182 158 6000 598 329 259 

45 42 40 39 400 250 186 162 7000 606 332 261 

50 47 44 42 420 257 191 165 8000 613 334 263 

55 51 48 46 440 265 195 168 9000 618 335 263 

60 55 51 49 460 272 198 171 10000 622 336 263 

65 59 55 53 480 279 202 173 15000 635 340 266 

70 63 58 56 500 285 205 176 20000 642 342 267 

75 67 62 59 550 301 213 182 30000 649 344 268 

80 71 65 62 600 315 221 187 40000 563 345 269 

85 75 68 65 650 329 227 191 50000 655 347 269 

90 79 72 68 700 341 233 195 75000 658 347 270 

95 83 75 71 750 352 238 199 100000 659 347 270 

100 87 78 73 800 363 243 202 150000 661 348 270 

110 94 84 78 850 373 247 205 200000 661 348 270 

120 102 89 83 900 382 251 208 250000 662 348 270 

130 109 95 88 950 391 255 211 300000 662 348 270 

140 116 100 92 1000 399 258 213 350000 662 348 270 

150 122 105 97 1100 414 265 217 400000 662 348 270 

160 129 110 101 1200 427 270 221 450000 663 348 270 

170 135 114 105 1300 440 275 224 500000 663 348 270 

180 142 119 108 1400 450 279 227 550000 663 348 270 

190 148 123 112 1500 460 283 229 600000 663 348 270 

200 154 127 115 1600 469 286 232 650000 663 348 270 

210 160 131 118 1700 477 289 234 700000 663 348 270 

220 165 135 122 1800 485 292 235 750000 663 348 270 

230 171 139 125 1900 492 294 237 800000 663 348 271 

240 176 142 127 2000 498 297 238 850000 663 348 271 

250 182 146 130 2200 510 301 241 900000 663 348 271 

260 187 149 133 2400 520 304 243 950000 663 348 271 

270 192 152 135 2600 529 307 245 100000 663 348 271 

                ∞ 664 349 272 

 

 



Lampiran 10    Pra Survei tahun 2018 

 

PRA SURVEI 

 

 

Nama   :  

NPM  :  

Angkatan :  

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab :   

 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : 

 

 

 

 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Nofa Andriyani 

NPM  : 1412110103 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : ruangan perpustakaan yang nyaman 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : buku yang tersedia kurang lengkap 

 

 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Monica Karwana 

NPM  : 1512110366 

Angkatan : 2015 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : tempat ruangan belajarnya nyaman sehingga fokus untuk belajar 

 

3. Dan apa kekurangan dari layanan tersebut  ? 

Jawab : banyak buku yang tidak tersedia. 

 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Sofriyani 

NPM  : 1412110101 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : jika meminjam buku tidak dipersulit, dan orang – orangnya ramah. 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : banyak buku yang tidak tersedia di perpustakaan tersebut. 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Lara Andini 

NPM  : 1412110149 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : staf  bersikap ramah dalam melayani mahasiswa 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : Informasi yang diberikan kurang akurat 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Afrega Pratiwi 

NPM  : 1612110022 

Angkatan : 2016 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : pelayanan yang diberikan baik dan ramah 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : kurang cepat dalam merespon mahasiswa 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Desi Ayu S 

NPM  : 1712110377 

Angkatan : 2017 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : orang – orangnya ramah. 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : terkadang infomasi yang diberikan kurang terpercaya.  

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Triana Dewi Pratiwi 

NPM  : 1412110136 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : staf nya ada cukup banyak untuk melayani mahasiswa 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : informasi yang diberikan tidak tepat waktu atau sesuai. 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : R. Yuni Gusfitara 

NPM  : 1412110085 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : dapat menangani slip pembayaran  mahasiswa yang hilang. 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : prosedur mengenai keuangan berbelit – belit bagi mahasiswa 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Ganta Rizki Ayu 

NPM  : 1612110425 

Angkatan : 2016 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : slip pembayaran mahasiswa yang hilang dapat diminta kembali. 

 

 

3. Dan apa kekurangan dari layanan  tersebut  ? 

Jawab : Terlalu banyak prosedur pembayaran sehingga membuat mahasiswa merasa 

sulit. 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Surya Lestari 

NPM  : 1612110280 

Angkatan : 2016 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : sistem pembayaran kuliah dapat dilakukan melalui online.. 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : tempat yang kurang strategis. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Ghyta Chyntia G 

NPM  : 1412110333 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : memudahkan mahasiswa dalam mencari informasi mengenai ruang kelas 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : kurangnya koordinasi antara dosen dan pihak PLPP tentang konfirmasi 

kehadiran dosen. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Popi Wulandari 

NPM  : 1512110350 

Angkatan : 2015 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : mahasiswa mudah dalam mencari informasi kelas pengganti. 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : sering terjadi kesalahan komunikasi antara dosen dan staf masalah kehadiran. 

 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Miftahatur Risqyah 

NPM  : 1712110408 

Angkatan : 2017 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : tidak dipersulit saat meminta keperluan ruangan kelas 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : sering ketidak jelasan tentang keberadaan dosen menyebabkan mahasiswa 

terkadang dibuat terlalu lama menunggu tanpa kepastian. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Wiro 

NPM  : 1412110037 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : ruang kelasnya dilengkapi oleh AC dan LCD 

 

 

3. Apa kekurangan dari layanan  tersebut  ? 

Jawab : ruang kelas yang kurang bersih, kursi dan dinding dalam keadaan tidak baik, 

masih ditemui AC dan LCD yang mati di ruang kelas,  

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Renita Sari 

NPM  : 1712110239 

Angkatan : 2017 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : memiliki jaringan internet sebagai penunjang kebutuhan mahasiswa untuk 

mendapatkan informasi. 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : jaringan internet yang kurang stabil. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Tri Bintang Pamungkas 

NPM  : 1612110414 

Angkatan : 2016 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : tempat dan meja makan kantin yang disediakan baik dan memadai. 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : lahan parkir yang kurang memadai 

 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Edau Sinam Bela 

NPM  : 1512110304 

Angkatan : 2015 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : ruang kelas yang dilengkapi oleh AC dan LCD  

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : masih ditemui AC dan LCD yang mati di ruang kelas,  

 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Nindia Ajeng Kinanti 

NPM  : 1512110278 

Angkatan : 2015 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : tersedianya masjid yang indah, tersedianya jaringan internet.  

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : ruang kelas yang kurang bersih, kursi dan dinding dalam keadaan tidak baik. 

 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Dea Ratna S.P 

NPM  : 1412110151 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen 

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : nilai akreditasi yang dimiliki oleh jurusan adalah A 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : kurang luasnya ruang jurusan serta tempat tunggu mahasiswa yang kurang 

memadai. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Naufal 

NPM  : 1512110194 

Angkatan : 2015 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : Melayani dalam pembukaan kelas baru jika kelas yang disediakan telah 

penuh. 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : tempat tunggu mahasiswa yang kurang memadai. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Ade Suryana 

NPM  : 1412110153 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan  

 Fasilitas 

 Jurusan  

 Dosen 

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : Dosen menyampaikan materi pelajaran dengan baik. 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : Dosen datang tidak tepat waktu dalam mengajar. 

 

 

 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Desli Kurniawan 

NPM  : 1412110205 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan  

 Fasilitas 

 Jurusan  

 Dosen 

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : Dosen di Jurusan Manajemen Profesional di bidang ilmunya 

 
 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : Dosen sulit di temui jika ingin bertanya diluar waktu mengajar dan dosen datang    

terlambat  saat waktu mengajar 

 

 

 

 

 

 

 

 

 

 



Lampiran 11  Surat Penelitian 

 



 

 



Lampiran 1   Kuisioner Penelitian 

 

KUISIONER PENELITIAN 

ANALISIS KEPUASAN MAHASISWA JURUSAN MANAJEMEN 

INSTITUT INFORMATIKA DAN BISNIS DARMAJAYA 

 

Kepada Yth,  

Mahasiswa/i IIB Darmajaya 

Di Bandar Lampung 

 

Saya adalah mahasiswa Jurusan Manajemen Fakultas Ekonomi dan Bisnis IIB 

Darmajaya yang pada saat ini akan melakukan penelitian tentang “Analisis 

Kepuasan Mahasiswa Jurusan Manajemen Institut Informatika dan Bisnis 

Darmajaya”. 

Guna penyelesaian penelitian ini, maka saya mohon kiranya Saudara/i dapat 

mengisi kuisioner berikut ini dengan memilih salah satu jawaban yang paling 

sesuai menurut pendapat Anda. Pengisian kuisioner ini semata - mata untuk 

mencari data yang objektif tentang Analisis Kepuasan Mahasiswa Jurusan 

Manajemen Institut Informatika Darmajaya, sehingga diharapkan bermanfaat bagi 

kita semua. 

Atas kesediaannya mengisi kuisioner ini dan berpartisipasi dalam penelitian ini 

saya ucapakan terimakasih. 

 

 

 

  Hormat saya, 

 

 

     Alvin Siska Ayunda 

  



Data Responden  

Berilah tanda silang (X) pada kolom yang telah disediakan sesuai dengan keadaan 

diri Anda. 

Nama  :  

NPM  :  

Jurusan :  Manajeman  

Angkatan : 2014 2015 2016 2017 

Usia  : 17-20 21-24 25-28 >28 

Jenis Kelamin : Laki – laki            Perempuan  

 

 

Petunjuk Pengisian  

Jawablah pertanyaan di bawah ini menyangkut Anda dan pelayanan yang Anda 

rasakan dalam menggunakan layanan di jurusan Manajemen. Berilah tanda √ 

(check)  pada salah satu jawaban yang sesuai dengan pendapat Anda. 

 

Untuk Harapan Mahasiswa Untuk Kinerja Jurusan Manajemen 

1. Tidak Mengharapkan (TH) 

2. Kurang Mengharapkan (KH) 

3. Cukup Mengharapkan (CH) 

4. Mengharapkan (H) 

5. Sangat Mengharapakan (SH) 

1. Tidak Puas (TP) 

2. Kurang Puas (KP) 

3. Cukup Puas (CP) 

4. Puas (P) 

5. Sangat Puas (SP) 

 

  

  



NO PERNYATAAN 
Harapan Kinerja 

TH KH CH H SH TP KP CP P SP 

 
Tangibles (Bukti Fisik)           

1 Kebersihan ruangan kelas baik           

2 Tata letak ruang rapi            

3 Sirkulasi udara (AC) baik           

4 
Sarana ruang kelas (kursi, lantai) 

dalam kondisi baik 

          

5 Kondisi ruang  prodi nyaman           

6 
LCD/TV dalam ruang kelas dengan 

kondisi baik 

          

7 Gedung Darmajaya menarik           

8 Sarana parkir memadai           

9 
Taman/gazebo yang disediakan 

nyaman  

          

10 Akses Internet cepat           

11 Toilet yang disedikan bersih           

 
Reliability (Kehandalan)           

12 Dosen datang tepat waktu           

13 
Dosen menyampaikan materi ajar 

dengan baik 

          

14 
Dosen memberikan penilaian secara 

objektif  

          

15 
Materi ajar yang disampaikan dosen 

sesuai dengan SAP dan GBPP 

          

16 
Staf akademik mampu dalam 

melayani kepentingan mahasiwa 

          

17 
Staf akademik tepat waktu dalam 

melayani mahasiswa  

          

18 
Staf akademik memberikan 

informasi secara akurat  

          

19 
Prosedur layanan mahasiswa  tidak 

berbelit-belit 

          

20 
Dosen mengisi nilai UTS dan UAS 

mahasiswa tepat waktu 

          

 
Responsiveness (Tanggap)           

21 
Dosen dapat melayani komplain nilai  

dari mahasiswa  

          

22 
Jurusan merespons kebutuhan dan 

keluhan  layanan dari mahasiswa 

          

23 

Dosen menjawab pertanyaan dari 

mahasiswa baik di kelas maupun di 

luar kelas 

          

24 
Staf dan dosen bersikap ramah dan 

sopan 

          

25 
Staf  mampu melayani mahasiswa 

dengan baik 

          

26 
Layanan administrasi  mahasiswa 

dilakukan  dengan cepat  

          



  TH KH CH H SH TP KP CP P SP 

 
Assurance (Jaminan)           

27 

Dosen di Jurusan Manajemen 

memiliki kompetensi yang sesuai 

dengan bidang ilmunya   

          

28 
Perilaku dosen dan staf menimbulkan 

rasa aman 

          

29 

Prosedur akademik memudahkan 

mahasiswa dalam menjalani kegiatan 

perkuliahan 

          

30 

Proses perkuliahan  dilaksanakan 

sesuai dengan jadwal yang 

ditentukan 

          

31 
Nilai akreditasi yang dimiliki jurusan 

sesuai dengan kualitas pendidikan 

          

 
Empaty (Perhatian)           

32 
Dosen memberikan perhatian secara 

individu kepada mahasiswa  

          

33 
Dosen mendukung mahasiswa dalam 

mengasah kemampuan softskill  

          

34 
Waktu kerja layanan menyesuaikan  

dengan kebutuhan mahasiswa 

          

35 
Dosen dan staff meluangkan waktu 

jika mahasiswa ingin berkonsultasi 

          

36 

Kesediaan petugas layanan 

membantu mahasiswa ketika 

mengalami kesulitan akademik 

          

 



No Nama Responden NPM Jurusan Angkatan Usia Jenis Kelamin

1 Ade Suryana 1412110153 Manajemen 2014 21-24 Perempuan

2 Lady kovenia 1412110275 Manajemen 2014 17-20 Perempuan

3 Melinda Budiarti N 1412110180 Manajemen 2014 21-24 Perempuan

4 Desli Kurniawan 1412110205 Manajemen 2014 21-24 Laki - laki

5 Debby Okta 1412110208 Manajemen 2014 21-24 Perempuan

6 Maha Resta Yudha 1412110227 Manajemen 2014 21-24 Laki - laki

7 Lara Andini 1412110149 Manajemen 2014 21-24 Perempuan

8 Sri Andriyani 1412110159 Manajemen 2014 21-24 Perempuan

9 Dicky Wahyutomo 1512110345 Manajemen 2015 17-20 Laki - laki

10 Yessy Masrita Wulansari 1512110314 Manajemen 2015 17-20 Perempuan

11 WD Rahman 1512110031 Manajemen 2015 21-24 Laki - laki

12 Adib Dwi Prasetya 1512110055 Manajemen 2015 21-24 Laki - laki

13 Bagus Rudiyanto 1512110355 Manajemen 2015 21-24 Laki - laki

14 Asta Fitria 1512110365 Manajemen 2015 21-24 Perempuan

15 Dara Mutia 1512110232 Manajemen 2015 17-20 Perempuan

16 Dewi Ferawati 1512110345 Manajemen 2015 17-20 Perempuan

17 Dani Salihin 1612110002 Manajemen 2016 17-20 Laki - laki

18 Bella Samfiati 1612110301 Manajemen 2016 17-20 Perempuan

19 Ariyanto 1612110020 Manajemen 2016 17-20 Laki - laki

20 Agil Suhartono 1612110076 Manajemen 2016 17-20 Laki - laki

21 Afrega Pratiwi 1612110022 Manajemen 2016 17-20 Perempuan

22 Rahmat Septian Nuwansya 1612110129 Manajemen 2016 17-20 Laki - laki

23 Tri Bintang Pamungkas 1612110414 Manajemen 2016 21-24 Laki - laki

24 Ari Yoga Pratama 1712110249 Manajemen 2017 17-20 Laki - laki

25 Ananda Haviana Putri 1712110248 Manajemen 2017 17-20 Perempuan

26 Muhammad Abdul Bakas 1712110293 Manajemen 2017 17-20 Laki - laki

27 Andini Ira Maulina 1712110415 Manajemen 2017 17-20 Perempuan

28 Dessy Ayu S 1712110377 Manajemen 2017 21-24 Perempuan

29 Abio Fajar Rambe 1712110391 Manajemen 2017 17-20 Laki - laki

30 Khairul Anwar 1712110383 Manajemen 2017 17-20 Laki - laki

31 Dea Ratna S.P 1412110151 Manajemen 2014 21-24 Perempuan

32 Ressy Savitri 1412110145 Manajemen 2014 21-24 Perempuan

33 Siti Wulandari 1412110160 Manajemen 2014 21-24 Perempuan

34 Alexia Sanjaya 1412110042 Manajemen 2014 21-24 Perempuan

35 Setianto Hardi 1412110101 Manajemen 2014 21-24 Laki - laki

36 Nanda Audia 1412110134 Manajemen 2014 21-24 Perempuan

37 Anita Wulandari 1412110259 Manajemen 2014 21-24 Perempuan

38 Triana Dewi Pratiwi 1412110136 Manajemen 2014 17-20 Perempuan

39 Ghyta Chyntia G 1412110333 Manajemen 2014 21-24 Perempuan

40 Eta Yunita 1412110202 Manajemen 2014 21-24 Perempuan

41 Herlin Destian 1412110137 Manajemen 2014 21-24 Perempuan

42 Nofa Andriyani W 1412110103 Manajemen 2014 21-24 Perempuan

43 R YuniGusfitara 1412110085 Manajemen 2014 21-24 Perempuan

44 Zakyyah Rofifah 1412110297 Manajemen 2014 21-24 Perempuan

45 Zeno Aulia 1412110411 Manajemen 2014 21-24 Laki - laki

46 Sofriyani 1412110101 Manajemen 2014 21-24 Perempuan

47 Ardelia Cahyani 1412110242 Manajemen 2014 21-24 Perempuan

48 Lia Novita Sari 1412110312 Manajemen 2014 21-24 Perempuan

49 Wiro 1412110037 Manajemen 2014 21-24 Laki - laki

50 Suryadi Sudirja 1412110261 Manajemen 2014 21-24 Laki - laki

51 Resa Verina 1412110164 Manajemen 2014 21-24 Perempuan

52 Hesti Desva Putri 1412110018 Manajemen 2014 21-24 Perempuan

53 Ayu Saraswati 1412110095 Manajemen 2014 21-24 Perempuan

54 Indah Dwi Permata 1412110220 Manajemen 2014 21-24 Perempuan

55 Prama Putra Perdana 1412110183 Manajemen 2014 21-24 laki - laki

56 M Ikhsanuddin 1412110178 Manajemen 2014 21-24 laki - laki

57 Riska Arif 1412110211 Manajemen 2014 21-24 Perempuan

58 Monica Karwana 1512110366 Manajemen 2015 17-20 Perempuan

Lampiran 2  Data Responden



59 Muarief 1512110009 Manajemen 2015 17-20 Laki - laki

60 Lintang Sanubari 1512110149 Manajemen 2015 21-24 Laki - laki

61 Nanang Setiawan 1512110253 Manajemen 2015 17-20 Laki - laki

62 Irma Synthia 1512110172 Manajemen 2015 17-20 Perempuan

63 M. Irfan Dewantara 1512110371 Manajemen 2015 21-24 Laki - laki

64 Intan Lestari 1512110234 Manajemen 2015 21-24 Perempuan

65 Nindia Ajeng Kinanti 1512110278 Manajemen 2015 17-20 Perempuan

66 Vara Nabela 1512110056 Manajemen 2015 17-20 Perempuan

67 Redho Hasan 1512110137 Manajemen 2015 17-20 Laki - laki

68 Zanuba Amalia Aufa 1512110314 Manajemen 2015 17-20 Perempuan

69 Rasyid Kurniawan 1512110340 Manajemen 2015 21-24 Laki - laki

70 Pijar Primadiasyah 1512110216 Manajemen 2015 17-20 Laki - laki

71 Popi Wulandari 1512110350 Manajemen 2015 17-20 Perempuan

72 Novita Indriyani 1512110391 Manajemen 2015 17-20 Perempuan

73 Novi Yanti 1512110052 Manajemen 2015 17-20 Perempuan

74 Nidia Natasia Devi 1512110212 Manajemen 2015 17-20 Perempuan

75 Nendy Stela Violita 1512110135 Manajemen 2015 21-24 Perempuan

76 Ni Putu Ayu M 1512110193 Manajemen 2015 17-20 Perempuan

77 Muthia Oktaviani 1512110063 Manajemen 2015 21-24 Perempuan

78 Rina Wati 1512110233 Manajemen 2015 21-24 Perempuan

79 Eti Uswatun Hasanah 1512110228 Manajemen 2015 17-20 Perempuan

80 Dwi Umi Kasiroh 1512110299 Manajemen 2015 21-24 Perempuan

81 Naufal 1512110194 Manajemen 2015 21-24 Perempuan

82 Edau Sinam Bela 1512110304 Manajemen 2015 21-24 Laki - laki

83 Yulius Bagas Wicaksono 1512110173 Manajemen 2015 21-24 Laki - laki

84 Agung Wahyudi 1512110039 Manajemen 2015 17-20 Laki - laki

85 Alexander 1512110309 Manajemen 2015 17-20 Laki - laki

86 Annisa Putri Ramadhani 1512110121 Manajemen 2015 17-20 Perempuan

87 Apri Indrayanti 1512110242 Manajemen 2015 17-20 Perempuan

88 Ari Imam Daputra 1512110472 Manajemen 2015 17-20 Laki - laki

89 Azzam Muflihun 1512110330 Manajemen 2015 17-20 Laki - laki

90 Billy Ramadhan 1512110200 Manajemen 2015 21-24 Laki - laki

91 Dian Permatasari 1512110458 Manajemen 2015 17-20 Perempuan

92 Esterhana Sihotang 1512110248 Manajemen 2015 17-20 Perempuan

93 Febri Andrean 1512110167 Manajemen 2015 21-24 Laki - laki

94 Fransiscus Deny Baskara 1512110217 Manajemen 2015 17-20 Laki - laki

95 Ima Safitri 1512110447 Manajemen 2015 17-20 Perempuan

96 Janu Setyo Arifin 1512110476 Manajemen 2015 17-20 Laki - laki

97 Jeki Hidayat 1512110451 Manajemen 2015 17-20 Laki - laki

98 Kadek Carita 1512110256 Manajemen 2015 21-24 Perempuan

99 Maya Elsa Ernawati 1512110264 Manajemen 2015 17-20 Perempuan

100 Okta Viana Apri Yani 1512110204 Manajemen 2015 21-24 Perempuan

101 Piska Yunita 1512110337 Manajemen 2015 17-20 Perempuan

102 Reza Febriawan 1512110224 Manajemen 2015 17-20 Laki - laki

103 Ridho Bitara Bakhsan 1512110148 Manajemen 2015 17-20 Laki - laki

104 Santori 1512110128 Manajemen 2015 21-24 Laki - laki

105 Kevin Willieam Hotman H 1512110357 Manajemen 2015 21-24 Laki - laki

106 Panca Nanda 1512110225 Manajemen 2015 21-24 Laki - laki

107 Reza Andika 1512110076 Manajemen 2015 17-20 Laki - laki

108 Waskito Bima Prabowo 1612110464 Manajemen 2016 17-20 Laki - laki 

109 Vebby Agustin Pri Yanti 1612110127 Manajemen 2016 17-20 Perempuan 

110 Abdurahman Irham 1612110466 Manajemen 2016 17-20 Laki - laki 

111 Riki Febrianto S 1612110292 Manajemen 2016 17-20 Laki - laki 

112 Puja Kusuma 1612110134 Manajemen 2016 17-20 Perempuan 

113 Muhammad Anwar Nawawi 1612110344 Manajemen 2016 17-20 Laki - laki 

114 Weni Rahmasari 1612110276 Manajemen 2016 17-20 Perempuan 

115 Restika Aryani 1612110523 Manajemen 2016 17-20 Perempuan 

116 Riko Nopriansyah 1612110518 Manajemen 2016 17-20 Laki - laki 

117 Wimaraya Tneri 1612110246 Manajemen 2016 21-24 Perempuan 

118 Okta Haryadri 1612110073 Manajemen 2016 17-20 Laki - laki 

119 Putra Muslimin 1612110140 Manajemen 2016 17-20 Laki - laki 



120 Agung Februari 1612110350 Manajemen 2016 21-24 Laki - laki 

121 Dirmanto 1612110337 Manajemen 2016 17-20 Laki - laki 

122 Alvin Adhi Yunanda 1612110227 Manajemen 2016 17-20 Laki - laki 

123 Brigitta Gilang Rinanti 1612110164 Manajemen 2016 17-20 Perempuan 

124 Fathia Purnama 1612110004 Manajemen 2016 17-20 Perempuan 

125 Nindiy Puspita Ariani 1612110107 Manajemen 2016 17-20 Perempuan 

126 Tri Wilanto Adi Saputra 1612110230 Manajemen 2016 17-20 Laki - laki 

127 Mila Hulzana 1612110005 Manajemen 2016 17-20 Perempuan 

128 Ni Putu Yeni Rahayu 1612110055 Manajemen 2016 17-20 Perempuan 

129 Ganta Rizki Ayu 1612110425 Manajemen 2016 17-20 Perempuan 

130 Gandis Firgin Handini 1612110175 Manajemen 2016 17-20 Perempuan 

131 I Wayan Dedi Darmawan 1612110364 Manajemen 2016 17-20 Laki - laki 

132 Helda Widana 1612110018 Manajemen 2016 17-20 Perempuan 

133 I Kadek Ngurah Putra Yadnya 1612110114 Manajemen 2016 17-20 Laki - laki 

134 Isnawati 1612110123 Manajemen 2016 17-20 Perempuan 

135 Lidya Wati 1612110045 Manajemen 2016 17-20 Perempuan 

136 Joza Yolanda 1612110413 Manajemen 2016 17-20 Perempuan 

137 Novila Nur Indah Permata Sari 1612110034 Manajemen 2016 17-20 Perempuan 

138 Nova Kristriawati 1612110217 Manajemen 2016 17-20 Perempuan 

139 Manoto Lamsihar Sihombing 1612110422 Manajemen 2016 17-20 Perempuan 

140 Merry Anggraini 1612110221 Manajemen 2016 17-20 Perempuan 

141 Pia Putri Yani 1612110420 Manajemen 2016 17-20 Perempuan 

142 Muhammad Ari Wijaya 1612110258 Manajemen 2016 17-20 Laki - laki 

143 Noviyansa Evan 1612110009 Manajemen 2016 17-20 Laki - laki 

144 Muhammad Nurdin Syahputra 1612110075 Manajemen 2016 17-20 Laki - laki 

145 Novia Arma Anggraini 1612110358 Manajemen 2016 17-20 Perempuan 

146 Retno Wulan Cahyani 1612110426 Manajemen 2016 17-20 Perempuan 

147 Raras Detira 1612110371 Manajemen 2016 17-20 Perempuan 

148 Oky Indrajaya 1612110284 Manajemen 2016 17-20 Laki - laki 

149 Sulastri Enda Yunita 1612110144 Manajemen 2016 17-20 Perempuan 

150 Ricky Daniel Siahaan 1612110285 Manajemen 2016 17-20 Laki - laki 

151 Rika Damayanti 1612110021 Manajemen 2016 17-20 Perempuan 

152 Tantri Tamara 1612110249 Manajemen 2016 17-20 Perempuan 

153 Sri Ayu Santika 1612110277 Manajemen 2016 17-20 Perempuan 

154 Surya Lestari 1612110280 Manajemen 2016 17-20 Perempuan

155 Sherin Adelia Kharisma 1612110247 Manajemen 2016 17-20 Perempuan 

156 Ridwan Chaniago 1612110182 Manajemen 2016 17-20 Laki - laki 

157 Dini Putri Larasati 1612110229 Manajemen 2016 17-20 Perempuan 

158 Ibnu Fadillah 1612110124 Manajemen 2016 17-20 Laki - laki 

159 Ardi Riski 1612110458 Manajemen 2016 17-20 Laki - laki 

160 Heti Purnama Sari 1612110229 Manajemen 2016 17-20 Perempuan

161 Dessy hariyani 1612110239 Manajemen 2016 17-20 Perempuan

162 Andre Saputra Tumanggor 1612110443 Manajemen 2016 17-20 Laki - laki 

163 Andi Anugrah 1612110401 Manajemen 2016 17-20 Laki - laki 

164 Aji Saka Putra 1612110474 Manajemen 2016 17-20 Laki - laki 

165 Titi Hartati 1612110403 Manajemen 2016 17-20 Perempuan 

166 Widia Noviana 1612110433 Manajemen 2016 17-20 Perempuan 

167 Yudistira 1612110128 Manajemen 2016 17-20 Laki - laki 

168 Wahyu Widayat Tulloh 1612110207 Manajemen 2016 17-20 Laki - laki 

169 Marlena Oktavia 1612110173 Manajemen 2016 17-20 Perempuan

170 Jonathan Octavianus Mardian 1612110202 Manajemen 2016 21-24 Laki - laki 

171 Lucia Fitri Handayani 1612110102 Manajemen 2016 17-20 Perempuan

172 Muhammad Bagus Sandika 1612110226 Manajemen 2016 17-20 Laki - laki 

173 Miftahatur Risqiyah 1712110408 Manajemen 2017 17-20 Perempuan

174 Arinda Pracita Putri 1712110403 Manajemen 2017 17-20 Perempuan

175 Muhammmad Rubiyanto 1712110399 Manajemen 2017 17-20 Laki - laki 

176 Sefnia Amalia P 1712110392 Manajemen 2017 17-20 Perempuan

177 Dinda R. Shandy 1712110413 Manajemen 2017 17-20 Perempuan

178 Elyta Septiana 1712110227 Manajemen 2017 17-20 Perempuan

179 Jefri Afrianto 1712110215 Manajemen 2017 17-20 Laki - laki 

180 Dewa Ayu Natasya Fibeta 1712110067 Manajemen 2017 17-20 Perempuan



181 Dinda Melanda 1712110061 Manajemen 2017 17-20 Perempuan

182 Clara Agustin 1712110068 Manajemen 2017 17-20 Perempuan

183 Malida Puri Anjani 1712110425 Manajemen 2017 17-20 Perempuan

184 Gusti Christiawan 1712110426 Manajemen 2017 17-20 laki - laki 

185 Mayang Sari 1712110372 Manajemen 2017 17-20 Perempuan

186 Muhammad Aditiyas Rinaldi 1712110424 Manajemen 2017 17-20 Laki - laki 

187 Mira Yunita 1712110139 Manajemen 2017 17-20 Perempuan

188 Muhammad Fadlin Faktur R 1712110427 Manajemen 2017 17-20 Laki - laki 

189 Vernando Ade Saputra 1712110074 Manajemen 2017 17-20 Laki - laki 

190 Muhammad Kurniawan 1712110422 Manajemen 2017 17-20 Laki - laki 

191 Sumaria Liswita 1712110292 Manajemen 2017 17-20 Perempuan

192 Nida Amrilla 1712110071 Manajemen 2017 17-20 Perempuan

193 Noni Handayani 1712110075 Manajemen 2017 17-20 Perempuan

194 Panji Paradika Arimba 1712110065 Manajemen 2017 17-20 Laki - laki 

195 Aditya Mandala Putra 1712110226 Manajemen 2017 17-20 Laki - laki 

196 Alphi Syahrin 1712110210 Manajemen 2017 17-20 Laki - laki 

197 Arizal Ahmad 1712110418 Manajemen 2017 17-20 Laki - laki 

198 Dewi Masitoh 1712110206 Manajemen 2017 17-20 Perempuan

199 Dina Ockta Irani 1712110212 Manajemen 2017 17-20 Perempuan

200 Erwin Pahrizal 1712110208 Manajemen 2017 17-20 Laki - laki 

201 Ferdian Agung Arnanta 1712110218 Manajemen 2017 17-20 Laki - laki 

202 I Wayan Andre Permana P 1712110216 Manajemen 2017 17-20 Laki - laki 

203 Indah Ayu Larasati 1712110224 Manajemen 2017 17-20 Perempuan

204 Irma Yatami 1712110236 Manajemen 2017 17-20 Perempuan

205 Aprilia Tri Widiawati 1712110233 Manajemen 2017 17-20 Perempuan

206 Linda Indriani 1712110274 Manajemen 2017 17-20 Perempuan

207 M. Evandi Akbar 1712110265 Manajemen 2017 17-20 Laki - laki 

208 Nurva Riski 1712110081 Manajemen 2017 17-20 Perempuan

209 Wieik Triana 1712110064 Manajemen 2017 17-20 Perempuan

210 Muhammad Muhidin 1712110070 Manajemen 2017 17-20 Perempuan

211 Yulia Ika Setyowati 1712110060 Manajemen 2017 17-20 Perempuan

212 Cindy Marsella 1712110066 Manajemen 2017 17-20 Perempuan

213 Renita Sari 1712110239 Manajemen 2017 17-20 Perempuan

214 Rifki Sanjaya 1712110297 Manajemen 2017 17-20 Laki - laki 

215 Aji Widiastomo 1712110421 Manajemen 2017 17-20 Laki - laki 

216 Wuni Anggraini 1712110288 Manajemen 2017 17-20 Perempuan

217 Yogi Adam 1712110373 Manajemen 2017 17-20 Laki - laki 

218 Ludiya Ningsih 1712110402 Manajemen 2017 17-20 Perempuan

219 Izi Musaddad 1712110080 Manajemen 2017 17-20 Laki - laki 

220 Sari Wulan Dari 1712110354 Manajemen 2017 17-20 Perempuan

221 Tesya Frestika 1712110049 Manajemen 2017 17-20 Perempuan

222 Radi Kurniawan 1712110042 Manajemen 2017 17-20 Laki - laki 

223 Irma Yatami 1712110236 Manajemen 2017 17-20 Perempuan

224 Tedi Ardiansyah 1712110219 Manajemen 2017 17-20 Laki - laki 

225 Tri Wulandari 1712110375 Manajemen 2017 17-20 Perempuan

226 Aldi Supriyanto 1712110092 Manajemen 2017 17-20 Laki - laki 

227 Vera Idayanti 1712110235 Manajemen 2017 17-20 Perempuan

228 Arizal Ahmad 1712110418 Manajemen 2017 17-20 Laki - laki 

229 Risky Alia Putri 1712110209 Manajemen 2017 17-20 Perempuan

230 Wenny Novita 1712110221 Manajemen 2017 17-20 Perempuan

231 Trian Wahyu Candra 1712110230 Manajemen 2017 17-20 Laki - laki 

232 Efri Yadi 1712110057 Manajemen 2017 17-20 Laki - laki 



1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36

1 5 4 4 5 4 5 5 4 5 4 4 4 5 4 5 5 5 5 5 4 4 5 5 5 4 4 5 4 4 5 4 4 5 4 5 5 163

2 5 3 5 4 5 4 5 4 5 5 5 3 4 5 4 5 5 5 5 4 5 5 5 5 5 5 5 4 5 5 5 4 4 4 5 5 166

3 4 4 5 5 4 5 4 5 4 5 5 4 5 4 5 5 4 5 4 5 4 5 5 5 5 4 4 5 4 4 5 5 3 5 5 5 164

4 5 5 5 5 4 5 5 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 4 4 4 4 5 5 171

5 5 4 5 5 4 4 5 5 4 5 5 4 4 5 5 5 4 4 5 5 4 4 5 5 4 4 5 5 5 5 5 5 5 4 5 5 167

6 5 5 5 5 5 4 5 4 5 5 5 5 5 5 4 4 5 5 4 5 5 5 5 4 5 5 4 5 4 5 5 5 4 5 4 5 170

7 5 5 5 5 5 4 5 5 3 5 5 5 5 5 5 4 4 5 5 4 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 173

8 4 4 5 5 5 5 4 4 5 3 5 4 5 5 4 3 5 5 5 5 3 5 5 4 5 5 5 4 5 4 3 4 5 5 5 5 162

9 5 4 4 5 4 5 5 5 5 5 5 4 5 4 5 5 3 4 4 4 4 5 5 5 5 4 4 5 4 5 5 5 4 5 5 5 165

10 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 4 5 5 4 4 5 5 4 4 5 5 4 5 5 5 4 5 5 5 5 5 172

11 4 5 5 4 4 4 4 5 5 5 5 5 5 5 4 5 5 5 5 5 5 4 4 5 5 4 4 5 5 4 5 5 4 5 4 5 167

12 4 4 5 5 5 5 4 5 4 5 5 4 4 5 5 5 5 5 5 5 4 5 5 4 5 5 4 5 5 5 5 5 5 5 4 4 169

13 3 5 4 5 5 5 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 4 172

14 4 5 4 5 5 5 4 5 4 5 4 5 3 4 5 4 5 4 5 4 5 5 5 4 5 5 5 5 5 4 5 5 5 5 4 5 166

15 3 4 4 4 5 4 3 4 5 4 5 4 4 4 5 5 3 4 5 4 4 4 5 5 5 5 5 4 5 3 4 5 5 4 3 5 154

16 5 5 5 4 5 4 5 4 5 5 5 5 4 5 5 5 3 5 3 4 5 4 5 4 4 5 5 5 3 5 5 5 5 4 4 5 164

17 4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 4 5 5 5 4 5 4 5 5 5 5 4 5 171

18 5 3 5 4 4 4 5 4 5 4 5 3 4 5 5 5 4 5 4 5 3 4 4 5 4 4 5 5 4 5 5 5 5 5 4 4 159

19 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 4 5 4 175

20 5 4 5 5 4 5 5 4 5 5 5 4 4 5 5 5 4 5 4 5 4 5 5 4 4 5 5 5 4 5 5 5 5 5 3 4 166

21 5 4 4 5 5 5 5 5 4 5 5 4 5 4 4 5 5 5 5 5 4 5 5 5 5 5 4 5 5 5 5 4 5 4 4 4 168

22 3 3 4 3 3 3 3 4 4 4 2 3 3 4 4 4 3 2 3 4 3 3 3 2 3 3 3 4 3 4 4 4 4 5 3 3 120

23 3 3 3 3 4 3 3 3 3 2 3 3 4 3 3 3 3 4 3 3 3 3 3 3 4 4 4 3 3 3 2 3 3 2 3 4 112

24 5 5 4 5 5 5 5 3 5 5 5 5 4 4 5 5 4 5 4 5 5 5 5 5 4 5 4 4 4 5 5 5 5 4 5 4 167

25 4 4 5 5 5 5 4 4 5 5 5 4 4 5 4 5 4 3 4 3 4 5 4 3 4 5 5 4 4 4 5 4 5 4 5 4 156

26 5 4 5 5 5 5 5 5 5 5 5 4 5 5 4 4 5 4 4 5 5 5 5 5 5 5 4 5 4 5 5 4 5 5 5 5 171

27 4 4 5 5 4 5 4 5 4 4 5 4 4 5 5 4 4 5 5 5 4 4 4 5 5 4 4 5 5 4 5 5 5 5 5 4 163

28 3 5 5 4 5 4 3 5 4 5 4 5 3 5 4 5 5 4 5 5 5 4 5 3 4 5 5 3 5 3 5 4 5 4 4 5 157

29 5 3 4 5 5 5 5 4 4 3 4 3 4 4 5 5 4 5 5 5 3 5 4 3 3 5 3 4 3 5 5 5 4 5 5 5 154

30 4 5 4 5 4 5 4 5 4 5 4 5 5 4 4 5 5 5 5 5 5 5 5 4 5 4 5 5 5 4 5 4 5 4 5 4 166

31 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 144

32 5 5 5 4 4 5 5 5 4 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 175

33 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 180

34 4 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 5 3 3 3 3 3 3 3 3 3 3 112

35 5 4 4 5 5 5 5 2 5 5 5 5 3 3 5 3 3 3 5 5 5 5 5 5 5 3 4 3 4 4 5 3 4 5 5 4 154

36 5 5 5 5 5 5 4 5 5 5 3 3 5 5 5 5 5 5 5 5 4 5 4 4 5 4 5 5 4 5 5 5 4 5 5 5 169

37 5 5 5 4 4 5 5 4 5 5 5 5 5 5 5 5 4 5 5 4 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 173

38 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 180

39 4 4 3 4 4 4 4 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 142

40 4 4 1 3 3 4 4 5 1 2 5 1 3 3 3 3 3 3 4 4 3 4 4 3 2 5 4 4 4 4 3 2 2 1 1 1 110

41 4 4 4 4 4 4 4 5 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 157

42 5 4 5 5 5 5 5 5 4 5 5 5 5 5 4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 172

43 5 5 5 5 5 5 3 5 5 5 5 4 5 3 2 4 5 5 3 4 4 2 5 4 5 4 3 5 4 4 5 2 3 3 3 4 148

44 4 3 4 2 2 2 3 5 3 2 5 1 3 3 3 3 4 4 4 5 4 4 4 4 4 5 4 4 5 4 5 4 4 5 4 5 134

45 4 4 5 5 5 4 4 5 5 4 5 4 4 3 3 4 5 5 4 4 5 4 4 5 5 3 4 4 5 4 4 3 4 4 5 4 153

46 5 5 4 5 5 4 3 5 5 5 5 5 5 4 4 5 5 5 5 5 5 4 4 5 5 4 5 5 5 5 5 3 3 1 4 3 160

47 5 5 5 5 5 4 4 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 177

48 5 3 1 4 4 5 5 5 5 5 5 4 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 169

49 4 4 5 5 5 4 4 5 5 5 5 4 4 5 4 5 4 4 3 4 4 4 4 4 3 5 4 4 4 4 4 5 4 4 4 5 154

50 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 180

51 4 4 4 4 4 4 4 5 4 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 147

52 4 5 4 3 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 174

53 4 4 4 3 3 5 3 4 4 5 5 4 5 5 4 3 3 5 5 4 2 5 5 2 5 5 1 3 3 4 5 5 5 4 4 3 143

54 4 4 4 4 4 4 4 5 4 4 3 3 4 4 4 4 3 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 143

55 4 4 5 4 4 4 5 5 4 3 5 5 4 4 4 4 5 4 4 5 3 4 5 3 5 5 5 4 4 3 3 3 3 4 3 4 147

56 1 4 1 4 4 4 4 5 1 1 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 135

57 4 4 4 4 4 4 4 3 4 4 5 4 3 3 3 3 3 3 3 3 4 3 3 4 3 5 3 2 3 3 3 3 3 3 3 3 123

58 5 4 4 5 5 5 2 5 4 5 5 5 5 5 5 5 4 5 4 4 4 4 4 4 4 5 5 5 4 4 4 4 5 5 5 5 162

59 5 4 4 4 4 5 5 5 3 3 5 5 4 4 4 4 3 4 3 4 3 4 4 3 4 5 4 5 4 4 4 3 3 4 5 5 146

60 4 4 4 4 4 4 4 4 1 4 5 5 4 4 4 4 4 2 4 4 4 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 152

61 4 4 5 5 5 3 3 5 4 4 5 5 5 3 5 5 5 4 3 3 5 2 5 4 5 2 5 5 4 4 3 4 4 5 5 3 150

62 4 4 3 3 3 3 4 4 4 3 3 4 4 4 4 4 4 4 3 4 4 3 4 4 4 5 4 4 4 4 4 4 4 4 4 4 137

Lampiran 3  Tabulasi Responden

RES

HARAPAN

TOTAL HTangibles (Bukti Fisik) Reliability (Kehandalan) Responsiveness (Tanggapan) Assurance (jaminan) Empaty (Perhatian)



63 4 4 4 4 4 4 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 173

64 4 4 4 4 4 3 4 4 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 5 5 4 4 4 5 5 163

65 5 4 4 5 5 5 3 4 3 5 5 4 5 4 5 4 4 4 3 3 3 5 5 5 5 5 4 5 4 3 4 4 4 3 3 3 149

66 4 4 3 5 4 4 4 5 3 4 4 3 3 3 3 4 4 4 3 3 4 4 4 5 4 5 3 4 3 4 4 4 3 4 4 3 136

67 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 4 5 5 5 5 5 3 4 3 3 4 4 4 4 4 4 165

68 3 3 4 3 4 4 3 5 3 5 4 4 4 4 5 5 5 5 5 5 3 5 5 4 5 5 5 5 5 5 5 5 5 5 5 4 159

69 2 2 2 3 4 3 4 4 3 1 2 4 5 5 4 4 4 4 4 5 2 4 4 3 4 4 5 5 4 3 3 4 5 4 4 3 130

70 4 4 4 4 4 5 5 5 5 5 5 5 4 4 4 5 5 5 5 5 5 5 5 4 5 5 5 4 5 5 5 5 5 5 4 4 168

71 4 4 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 176

72 4 4 3 3 3 4 4 4 3 5 4 5 5 5 4 5 5 5 5 4 5 4 5 5 5 4 2 5 5 4 2 5 5 2 2 5 149

73 5 4 4 3 3 4 5 5 3 3 3 4 5 3 3 3 3 3 3 3 3 4 5 3 2 3 5 5 5 5 3 5 4 3 3 3 133

74 5 5 5 5 5 4 5 5 5 5 4 5 4 5 4 5 3 3 5 5 5 5 5 5 5 3 4 5 5 5 5 5 4 4 4 5 166

75 4 3 3 4 4 4 4 4 3 3 5 5 4 3 4 4 4 4 3 4 4 5 4 4 5 4 4 4 4 5 5 5 5 3 4 3 144

76 5 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 156

77 3 4 4 3 4 4 3 5 4 3 5 5 3 3 3 3 4 4 3 3 4 3 3 3 3 3 3 3 4 3 4 4 4 4 3 4 128

78 3 4 3 4 2 3 4 5 4 3 5 5 4 4 4 4 4 4 4 4 4 5 5 4 5 4 4 3 4 4 4 3 4 4 4 4 142

79 3 3 4 2 3 2 2 5 3 3 5 5 3 4 4 4 2 4 2 3 4 3 3 2 2 3 2 5 2 4 2 3 3 2 2 3 111

80 3 4 4 5 5 3 4 2 2 3 5 5 4 4 5 3 3 4 3 4 4 5 4 3 3 5 4 5 3 5 4 4 4 4 2 2 136

81 4 4 4 5 5 5 4 5 1 3 5 5 4 4 4 4 5 3 5 4 4 4 4 4 3 4 3 4 4 5 5 5 4 4 3 3 146

82 3 4 2 4 3 4 5 5 5 5 5 5 5 4 5 4 5 5 5 4 3 4 4 5 5 4 3 3 3 3 3 3 3 3 3 3 142

83 4 4 2 4 4 3 5 5 4 4 4 5 4 4 4 4 4 5 4 5 5 5 5 5 5 5 4 5 4 4 4 4 4 3 3 3 150

84 5 5 5 5 5 5 5 5 5 5 5 5 4 3 4 4 4 4 5 5 4 4 4 5 5 5 3 4 4 4 5 4 5 5 5 5 164

85 5 4 5 5 5 4 5 4 4 5 5 5 5 4 4 4 5 4 5 4 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 157

86 4 5 4 5 4 5 4 5 5 5 5 5 4 5 5 5 5 5 4 5 5 5 5 4 5 5 5 5 5 2 5 5 5 5 5 5 170

87 5 5 5 5 4 5 4 5 4 4 3 5 5 5 4 5 4 3 4 3 4 4 5 5 5 4 3 3 4 4 3 5 4 5 5 5 155

88 4 4 3 4 4 3 2 3 4 4 4 4 4 3 3 4 4 4 4 4 5 3 3 4 4 3 5 5 5 5 5 3 3 1 3 3 133

89 3 3 3 4 4 3 2 5 3 2 3 1 4 5 4 4 4 3 3 4 3 3 3 3 3 3 5 4 5 4 5 4 5 5 5 4 131

90 4 3 5 3 4 4 5 5 3 5 3 5 4 5 5 4 3 5 4 5 4 4 5 4 3 3 3 5 4 5 4 3 4 3 4 4 146

91 3 4 4 4 3 4 5 2 5 5 5 5 5 5 5 5 5 5 5 5 3 4 4 5 5 4 3 3 3 3 3 3 3 3 3 3 144

92 4 4 5 4 4 3 5 5 4 4 4 5 4 4 4 4 4 5 5 5 5 5 5 5 5 5 4 5 4 4 4 4 4 3 3 3 154

93 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 5 5 4 5 5 5 5 5 3 4 4 4 5 4 5 5 5 5 166

94 5 4 5 5 5 4 5 5 4 5 5 4 4 4 4 4 5 4 5 4 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 156

95 4 5 5 5 4 5 4 5 5 5 5 4 5 5 5 5 5 5 4 5 5 5 5 4 5 5 5 5 5 2 5 5 5 5 5 5 171

96 5 5 5 5 4 5 4 5 4 5 3 5 5 5 4 5 4 3 4 3 4 4 5 5 5 4 3 5 4 4 3 5 4 5 5 5 158

97 4 4 3 4 4 3 2 5 4 5 4 5 4 3 3 4 4 4 4 4 5 3 3 5 4 3 5 5 5 5 5 3 3 1 3 3 138

98 3 3 3 4 4 3 2 5 3 5 3 5 4 5 4 4 4 3 3 4 3 3 3 5 3 3 5 4 5 4 5 4 5 5 5 4 140

99 4 3 5 3 4 4 5 2 3 5 3 5 4 5 5 4 3 5 4 5 4 4 5 5 3 3 3 5 4 5 4 3 4 3 4 4 144

100 2 3 4 4 2 2 3 4 3 5 5 5 4 4 5 1 5 2 2 5 3 4 4 5 4 4 3 3 3 2 5 5 5 4 4 5 133

101 3 4 4 4 4 4 4 5 3 5 3 5 3 3 4 3 3 4 4 4 4 4 4 4 4 4 3 3 3 4 3 4 4 4 4 4 136

102 3 4 4 4 4 3 4 5 4 5 3 5 3 3 4 3 3 4 4 4 3 4 4 5 3 3 3 3 3 3 4 4 3 4 5 4 134

103 4 3 3 3 4 4 4 2 3 5 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 136

104 4 5 5 4 4 5 4 5 4 5 4 4 4 4 4 4 4 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 4 4 5 5 164

105 4 4 4 4 4 5 4 5 4 5 4 4 4 4 4 4 4 5 5 4 5 5 5 4 4 4 5 5 5 5 5 5 5 5 5 5 162

106 5 4 4 5 4 5 4 5 4 5 4 5 4 5 4 5 4 5 5 4 5 5 5 4 4 4 4 5 4 4 5 5 4 4 4 5 161

107 3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 177

108 4 4 4 5 4 5 5 5 5 5 5 1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 172

109 4 5 4 4 4 5 5 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 3 4 4 5 4 4 4 4 4 3 4 4 4 148

110 5 5 3 5 5 5 3 5 3 5 5 4 5 5 5 3 5 3 5 3 5 3 5 5 3 5 3 5 3 3 3 5 5 5 5 5 155

111 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 5 4 4 5 4 5 4 5 4 4 4 1 3 3 4 4 161

112 4 3 3 3 4 5 4 5 5 5 5 4 4 4 3 3 3 3 3 3 3 4 3 5 4 5 3 3 4 3 4 3 3 4 3 3 133

113 4 4 3 5 5 5 5 4 3 4 5 3 3 4 3 3 3 4 5 4 2 3 3 5 4 5 4 2 4 2 2 4 4 3 4 4 134

114 5 5 5 5 5 5 5 1 5 3 3 5 5 5 5 5 5 5 5 5 5 5 3 5 3 5 5 5 5 5 5 5 5 5 5 5 168

115 5 5 5 5 4 5 5 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 175

116 5 5 5 5 5 5 5 5 5 4 4 5 5 5 5 4 4 4 5 5 4 5 5 5 5 5 4 4 3 5 4 5 5 4 4 5 167

117 4 5 5 5 4 5 4 5 4 5 5 2 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 173

118 4 4 5 3 3 5 5 5 5 3 3 5 5 5 5 5 5 5 3 4 4 4 5 5 4 4 4 3 4 4 4 4 4 4 4 4 152

119 3 3 5 4 4 5 3 5 4 4 2 4 3 4 5 5 4 3 4 3 5 3 3 4 3 3 5 5 4 4 3 5 5 3 3 3 138

120 4 4 5 4 4 5 3 5 4 4 3 3 3 3 3 4 4 4 4 4 4 3 3 4 3 5 3 5 4 4 3 4 4 4 4 4 138

121 5 4 5 5 5 5 5 4 4 5 5 5 5 5 4 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 173

122 5 5 5 5 3 5 3 4 5 5 5 3 4 5 3 2 4 5 5 3 4 4 2 5 5 5 3 5 4 4 5 2 3 3 3 4 145

123 4 3 5 2 4 2 3 5 3 5 5 1 3 3 3 3 4 4 4 5 4 4 4 4 4 5 5 4 4 5 4 4 5 4 5 5 141

124 5 5 5 5 5 4 3 4 5 5 5 5 5 4 4 5 5 5 5 5 5 3 3 5 5 5 5 5 5 5 5 3 3 1 4 3 159

125 3 3 5 3 4 4 4 4 3 5 4 4 4 5 5 5 4 4 4 4 2 2 3 4 3 2 3 3 4 5 5 4 4 4 3 3 135

126 4 4 5 4 4 3 3 5 2 5 2 5 5 4 4 4 3 3 2 2 3 4 4 5 5 5 3 3 3 2 4 5 4 4 4 3 134

127 4 4 4 4 4 3 3 5 2 5 4 5 3 3 4 5 5 5 2 2 2 3 3 4 2 3 3 2 3 3 3 4 4 4 5 5 129

128 2 3 1 3 3 3 4 5 3 5 1 5 3 4 4 3 3 2 3 3 3 3 4 4 3 2 3 3 3 4 4 3 4 3 2 3 114

129 3 3 5 4 4 5 5 4 3 5 5 5 5 5 4 5 4 5 3 3 5 4 5 5 4 3 4 4 5 5 5 5 4 3 4 4 154



130 5 4 5 4 3 4 3 3 5 5 5 5 5 5 5 5 5 1 5 5 5 5 5 5 5 5 5 4 3 5 5 5 5 5 5 5 164

131 4 3 4 3 4 5 4 5 4 5 3 5 5 5 5 5 5 5 4 4 4 4 4 4 4 3 4 4 4 3 4 2 4 4 3 4 146

132 5 5 5 5 5 5 5 4 5 5 5 5 3 5 4 5 4 5 5 5 5 5 5 4 4 5 5 5 5 5 4 4 4 4 5 4 168

133 4 5 3 4 4 5 5 4 5 3 3 5 5 5 4 4 4 4 4 3 4 4 5 4 4 3 3 3 4 5 2 3 3 4 4 5 143

134 5 4 5 4 4 3 4 5 4 5 3 5 4 4 4 3 3 4 3 4 4 4 4 5 5 3 4 5 4 4 5 4 5 5 5 5 151

135 3 4 5 4 5 5 3 5 3 5 4 5 4 4 2 3 3 3 3 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 143

136 4 4 5 4 4 5 4 5 5 5 5 5 4 4 4 4 4 5 4 4 3 4 4 3 4 4 3 5 4 3 4 3 3 4 4 4 147

137 5 5 4 4 4 5 5 5 4 3 5 4 4 5 4 4 5 4 3 4 4 4 4 4 4 5 4 4 4 4 4 3 4 4 4 4 150

138 5 5 4 4 5 4 4 4 5 5 5 4 4 5 5 4 4 5 5 5 4 4 4 4 4 5 5 5 4 4 4 4 4 5 4 4 159

139 5 5 4 3 3 5 3 5 5 5 5 3 4 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 168

140 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 3 4 4 3 2 3 5 5 5 5 4 5 5 5 4 4 3 4 4 5 4 160

141 5 5 5 4 4 3 4 4 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 172

142 3 3 2 3 2 3 2 3 3 2 2 3 3 4 3 2 4 4 1 3 3 4 3 5 4 3 4 3 3 4 2 3 4 3 3 2 108

143 5 4 5 5 4 5 5 4 5 4 5 5 5 5 5 4 5 5 3 4 5 5 5 5 5 5 5 5 4 5 5 4 5 4 5 5 169

144 5 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 178

145 5 5 5 5 5 5 5 4 3 5 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 3 5 3 5 5 4 4 2 2 4 149

146 5 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 4 4 4 4 5 5 5 5 5 5 3 3 3 4 4 5 5 4 4 5 161

147 4 3 4 4 3 4 4 5 4 5 4 5 5 4 4 4 4 5 4 5 4 5 5 5 4 4 4 3 5 4 5 4 5 4 5 5 155

148 2 2 3 2 5 5 4 5 5 5 3 1 3 4 4 3 4 2 3 4 5 2 3 5 4 2 4 4 4 1 3 3 2 1 1 2 115

149 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 4 4 4 4 4 5 4 5 5 5 4 4 4 5 4 4 5 5 168

150 3 3 5 3 4 1 2 5 3 5 1 5 3 3 3 3 1 4 2 1 3 3 3 5 2 3 3 3 3 4 3 3 3 3 2 3 109

151 2 3 4 4 4 4 3 5 4 5 4 5 3 3 3 3 3 3 3 3 3 4 4 5 4 5 3 3 3 3 3 3 3 3 3 3 126

152 3 3 3 2 2 2 3 5 3 5 3 5 4 4 4 4 3 4 4 3 4 4 4 5 4 4 4 5 4 4 4 3 4 3 4 5 134

153 4 4 4 4 3 3 3 5 4 4 4 5 3 4 4 4 3 2 4 5 4 5 5 5 5 5 5 4 4 4 4 3 3 3 3 3 141

154 2 3 4 4 4 4 3 5 4 4 4 3 3 3 3 3 3 3 4 4 3 4 3 2 2 4 4 3 5 5 5 4 3 2 2 3 124

155 3 2 3 3 3 3 3 5 4 4 4 4 3 3 4 4 4 5 4 3 4 3 4 4 4 5 3 5 3 1 1 2 3 4 4 4 125

156 3 3 4 4 4 4 3 5 5 5 5 5 5 5 4 4 5 4 4 3 3 3 4 5 4 5 3 5 4 4 4 4 4 4 4 4 148

157 4 4 4 5 5 5 3 5 5 5 5 4 4 3 3 3 4 4 4 4 4 4 4 5 4 5 3 3 3 3 3 4 4 4 4 4 144

158 5 5 5 5 5 5 3 5 5 5 5 5 4 4 4 4 5 4 4 4 3 4 4 5 4 5 4 3 4 4 4 4 4 4 4 4 155

159 4 4 4 4 4 4 3 5 3 5 5 5 3 4 4 4 5 4 4 4 4 5 5 5 5 5 4 4 5 5 5 3 4 5 3 2 151

160 4 4 5 3 3 3 3 5 3 5 5 3 4 4 4 4 5 4 4 4 4 4 4 5 4 5 3 4 3 3 4 4 3 2 2 5 138

161 4 4 5 5 5 5 3 5 3 5 5 5 4 4 4 4 5 4 3 4 5 4 4 5 4 5 4 5 4 4 4 3 3 5 5 5 155

162 4 4 5 4 4 4 3 5 4 5 4 5 4 4 4 4 4 4 4 4 5 4 4 5 4 5 5 5 5 5 5 5 5 5 5 5 160

163 5 3 5 4 4 5 3 5 5 5 4 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 172

164 4 4 5 3 3 3 3 4 3 5 5 5 4 4 4 4 5 5 5 5 4 4 4 5 4 5 4 4 4 4 4 4 4 5 4 4 150

165 4 4 5 4 4 4 3 1 4 5 5 5 4 4 4 4 4 4 4 4 4 4 4 5 4 5 3 3 3 3 3 3 3 5 3 3 138

166 4 4 4 4 4 4 3 5 2 5 5 5 5 5 5 4 4 3 2 3 4 3 4 5 3 5 3 3 3 3 4 4 3 5 4 4 140

167 3 3 4 4 4 3 3 5 3 5 5 5 3 3 3 3 3 3 3 4 4 2 2 5 3 5 3 3 4 4 3 4 3 5 4 4 130

168 3 3 4 4 4 4 3 5 3 5 5 5 4 4 4 4 3 4 3 3 4 2 2 4 3 5 4 4 4 4 4 4 4 5 4 4 138

169 3 3 5 3 3 5 3 4 2 5 5 5 2 3 2 3 3 2 3 4 3 3 2 4 3 5 3 3 3 3 3 3 3 5 3 3 120

170 3 3 5 2 2 5 3 4 2 5 5 5 2 2 3 3 3 3 3 2 3 3 3 3 2 5 3 3 3 4 4 4 3 5 3 3 119

171 4 3 5 4 4 5 3 4 4 5 3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 5 4 5 4 4 4 4 4 4 4 4 145

172 4 1 5 4 4 5 3 5 2 5 1 3 3 3 3 3 3 3 4 4 4 4 4 3 2 5 4 5 4 4 3 2 2 1 1 1 117

173 4 4 5 4 4 5 3 4 4 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 148

174 5 4 5 3 5 5 3 5 5 5 5 5 5 4 5 5 5 5 4 5 5 3 5 5 5 5 5 5 5 5 3 5 5 5 5 5 169

175 4 4 5 4 5 5 3 5 5 5 5 5 5 4 3 3 5 5 4 4 1 5 5 3 2 5 4 5 5 5 5 4 4 3 4 5 153

176 4 5 5 4 4 5 3 2 4 5 5 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 145

177 4 4 5 4 5 4 3 5 4 5 4 4 4 4 4 4 5 4 4 5 4 4 5 3 5 5 4 5 4 4 4 4 5 4 5 4 154

178 1 4 5 4 4 4 3 5 1 1 1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 133

179 4 5 5 4 4 4 3 4 4 4 4 3 3 3 3 3 3 3 4 3 2 3 3 5 3 3 3 3 3 3 3 3 3 3 3 3 122

180 5 4 5 5 5 5 3 3 4 5 5 5 5 5 5 5 4 5 4 5 5 5 5 4 5 5 4 5 4 4 4 5 5 5 5 5 167

181 3 3 5 4 3 5 3 4 4 4 5 3 4 4 4 4 4 4 4 4 5 5 4 4 5 5 4 5 4 4 4 4 4 4 4 4 147

182 4 3 5 4 4 5 5 4 5 5 5 5 5 5 4 4 4 4 5 5 4 5 4 5 4 5 4 5 4 4 5 5 5 4 4 5 162

183 5 5 5 5 5 5 5 2 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 176

184 5 5 5 5 5 5 5 1 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 176

185 5 5 5 3 2 5 2 4 5 2 4 3 4 3 3 1 1 5 1 5 4 3 5 4 2 3 2 5 3 5 4 3 2 2 5 5 125

186 2 2 5 2 2 5 3 4 3 5 2 3 3 3 4 4 4 4 4 3 3 4 4 4 4 3 4 5 4 4 5 4 4 4 4 5 132

187 4 5 5 4 4 5 4 5 4 5 4 5 4 4 4 4 5 4 4 4 4 4 4 5 4 5 4 5 3 3 3 3 3 3 3 5 148

188 2 2 5 2 2 5 3 4 3 3 3 5 3 3 4 4 5 4 4 3 3 4 4 5 4 5 4 3 4 4 5 4 4 4 4 5 135

189 4 4 5 5 3 5 4 3 5 4 5 5 4 3 3 4 5 5 4 4 5 3 4 5 4 5 4 4 5 4 4 3 4 4 5 5 152

190 3 4 3 3 3 5 5 4 5 5 4 5 4 4 5 4 5 4 5 4 3 5 5 5 5 5 4 3 3 3 4 3 4 3 4 5 148

191 4 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 5 5 5 4 5 5 5 5 5 4 5 4 4 4 4 4 5 4 4 168

192 3 3 3 3 3 5 3 4 4 4 4 5 4 4 4 3 4 2 3 3 3 3 4 5 3 5 4 4 4 4 4 3 4 5 5 5 136

193 3 3 2 4 4 5 3 2 4 4 4 5 4 4 4 4 4 4 4 4 3 4 4 5 4 5 4 4 4 4 4 4 4 5 4 4 141

194 4 4 4 4 4 5 3 4 3 3 5 5 4 5 5 5 4 3 2 3 3 3 3 5 2 5 3 5 3 3 3 3 4 5 5 5 139

195 4 3 5 3 3 5 3 3 3 3 4 5 5 5 5 5 5 4 3 3 3 4 5 5 5 3 3 5 3 4 3 4 3 4 5 5 143

196 4 4 5 4 4 5 3 5 5 4 4 5 5 5 5 5 5 4 3 4 4 5 5 5 5 5 4 5 4 4 4 4 5 5 5 5 162



197 4 4 4 5 5 5 3 4 4 4 5 5 3 4 5 5 5 4 5 4 3 5 4 5 5 5 3 5 4 3 4 3 4 4 5 4 153

198 4 4 3 4 4 5 3 5 4 3 5 5 3 3 3 4 5 4 4 3 4 3 3 5 3 5 4 4 4 4 4 4 4 5 5 4 143

199 2 2 5 2 2 3 3 4 4 5 3 5 4 4 4 5 5 5 5 5 4 5 5 5 5 5 5 3 5 5 4 5 5 5 5 5 153

200 4 4 5 5 5 5 3 4 4 5 5 5 5 5 5 5 5 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 5 4 4 157

201 4 5 5 5 4 5 4 4 5 5 4 4 5 5 4 4 5 5 5 5 5 5 4 5 4 5 4 4 4 4 5 4 4 5 5 5 164

202 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 5 4 3 4 4 4 4 4 5 4 4 148

203 5 5 3 5 5 4 5 4 5 5 4 5 5 5 4 4 5 4 5 4 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 170

204 3 3 5 3 3 3 3 4 4 5 4 3 5 5 5 5 5 3 3 5 3 5 3 3 5 5 4 3 4 3 4 4 3 3 3 3 137

205 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 178

206 5 1 5 4 4 3 3 5 4 5 5 4 4 5 5 5 5 5 5 5 5 4 5 5 5 5 4 4 5 5 5 5 5 5 5 3 162

207 4 5 5 4 3 3 2 5 3 5 5 5 4 3 2 2 5 2 3 3 3 3 4 5 4 5 4 3 4 4 4 3 3 5 3 3 133

208 4 3 2 3 3 4 3 4 3 5 5 5 1 5 4 4 5 5 2 3 1 4 5 5 5 5 3 4 2 5 2 3 2 5 4 2 130

209 3 3 5 3 3 3 3 5 3 4 4 5 3 3 3 3 5 3 3 3 3 3 5 5 5 5 3 3 3 3 3 3 3 3 4 4 128

210 4 4 3 4 4 4 4 4 4 4 3 5 3 3 3 3 5 3 2 3 3 3 3 5 2 5 3 3 3 3 2 2 3 3 3 3 121

211 4 4 5 4 4 3 4 4 5 4 5 3 4 3 3 3 5 4 4 5 4 4 3 5 4 5 4 3 4 3 5 5 5 5 5 5 149

212 5 5 4 5 5 3 5 3 3 5 5 5 4 5 4 4 5 4 4 3 4 4 5 5 5 4 5 4 4 3 3 5 5 4 5 3 154

213 5 5 4 5 5 5 5 5 5 4 5 5 5 5 5 5 4 5 5 3 5 5 5 4 5 4 5 4 5 3 5 5 5 5 5 5 170

214 4 5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 3 5 5 5 5 5 5 174

215 5 4 4 4 3 4 3 3 4 5 2 4 4 4 4 4 4 5 2 3 5 3 4 5 3 5 4 4 5 3 5 4 5 4 5 4 143

216 4 4 5 5 5 4 4 4 5 5 5 5 5 5 4 5 4 5 4 5 4 5 4 5 5 5 5 3 5 3 5 5 5 5 5 4 165

217 5 4 4 3 5 4 3 3 4 5 3 5 5 5 5 3 5 4 4 3 4 5 3 5 4 5 5 3 4 5 4 4 5 5 5 4 152

218 3 3 4 1 4 5 3 2 3 4 5 5 4 4 3 3 3 4 4 4 4 3 5 5 3 5 3 3 4 3 4 5 5 5 4 3 135

219 4 5 5 5 5 4 4 5 4 4 4 5 4 5 4 4 5 4 4 4 4 5 2 5 3 5 4 4 3 4 5 4 4 5 4 4 153

220 5 5 5 5 5 4 5 5 5 3 4 5 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 4 3 4 5 5 5 5 4 5 170

221 4 5 5 4 4 4 4 4 4 4 5 4 3 4 5 5 4 4 4 4 4 4 4 5 5 5 4 4 3 3 5 5 5 5 4 5 154

222 4 5 5 4 4 4 4 2 4 4 4 5 3 4 4 4 4 4 4 4 4 3 2 5 3 5 4 3 3 4 4 4 4 5 5 4 142

223 4 5 4 5 4 3 5 5 4 3 5 4 4 4 4 4 4 4 4 5 5 3 2 5 5 5 4 3 3 4 4 4 5 5 5 3 149

224 3 5 5 4 4 4 4 3 3 5 4 5 4 3 4 4 4 4 4 4 4 4 2 5 4 5 4 3 3 4 4 4 4 5 5 4 144

225 5 5 4 4 3 4 3 5 5 5 4 5 5 5 5 5 5 5 5 5 5 5 2 5 5 5 5 4 3 5 5 5 5 3 5 5 164

226 5 5 5 5 5 5 5 4 5 4 5 5 5 5 5 5 5 5 5 4 5 5 2 5 5 5 5 3 3 5 5 5 5 4 5 5 169

227 4 5 5 4 5 5 4 4 4 4 5 5 5 4 4 4 4 4 4 5 5 2 3 5 5 5 4 4 3 4 5 4 5 3 5 4 154

228 4 5 5 5 5 5 4 5 4 4 5 5 4 4 4 4 5 4 4 4 5 5 3 5 4 5 4 3 3 4 5 4 5 5 5 4 158

229 4 5 4 5 5 5 4 4 4 4 5 5 3 4 4 4 5 4 4 5 5 4 3 5 5 5 4 3 5 5 5 4 5 5 5 4 159

230 4 4 3 4 3 5 3 5 4 5 4 2 4 4 3 3 4 3 4 4 2 4 3 5 3 5 3 3 2 3 4 3 4 3 5 5 132

231 4 4 4 4 4 5 4 4 4 5 5 5 4 4 4 4 5 4 4 4 4 4 4 5 4 5 4 3 4 4 4 4 4 4 4 5 151

232 5 5 5 4 5 5 5 4 5 4 4 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 4 5 5 3 5 4 5 5 5 5 170



1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31 32 33 34 35 36

1 4 4 3 4 4 4 4 1 2 1 1 3 3 3 4 4 3 3 3 3 4 4 4 4 4 4 3 3 1 3 3 3 1 4 1 1 108

2 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 4 3 4 4 4 3 4 4 4 3 3 4 4 4 4 4 4 4 4 4 4 136

3 3 4 2 3 4 3 4 3 1 1 2 4 5 5 4 3 4 2 3 4 5 4 5 3 4 4 3 3 2 4 3 5 4 3 2 4 122

4 3 3 3 3 4 3 4 2 1 3 1 1 3 1 3 3 1 2 2 3 2 1 3 1 3 3 4 4 1 3 1 4 5 4 3 2 93

5 4 4 4 4 4 4 4 3 4 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 140

6 4 4 4 4 5 3 3 4 1 1 4 5 5 4 4 4 4 5 4 3 3 3 3 4 4 4 5 5 4 3 3 4 4 3 3 4 134

7 3 3 3 3 4 3 4 3 2 2 3 5 4 4 3 3 3 4 3 3 4 4 5 5 3 3 5 4 3 5 5 4 4 4 4 4 131

8 4 4 3 3 4 4 3 4 1 1 4 5 5 5 4 4 4 4 2 3 4 4 4 4 3 3 5 4 4 5 5 5 5 4 3 3 136

9 3 3 2 2 3 2 4 3 3 2 2 5 4 3 3 3 2 1 1 3 4 3 4 2 2 3 3 3 3 3 4 4 5 2 3 3 105

10 4 4 2 3 4 1 3 3 1 2 2 3 3 4 4 4 4 3 2 3 3 1 3 3 1 1 5 4 2 4 4 3 3 4 4 2 106

11 4 3 2 3 3 3 2 2 1 1 1 4 4 3 3 4 4 3 2 3 5 4 4 3 2 2 5 3 1 3 3 4 3 3 2 2 104

12 4 4 4 3 4 1 2 2 1 4 2 4 3 3 4 4 4 3 2 3 3 1 3 3 1 1 4 4 2 4 4 3 2 4 4 4 108

13 3 3 2 3 3 2 3 3 1 2 1 1 4 4 3 3 4 3 2 2 3 2 3 4 1 1 1 3 1 3 3 4 4 5 3 2 95

14 4 4 2 2 2 1 4 3 3 2 1 4 5 5 4 4 3 3 2 2 5 4 4 5 3 1 5 2 1 4 5 3 5 3 3 2 115

15 3 3 2 2 3 2 4 3 3 2 2 5 4 3 3 3 2 1 1 3 5 3 4 2 2 3 3 3 3 3 4 4 5 2 3 3 106

16 4 4 2 3 4 1 3 3 1 2 2 3 3 4 4 4 4 3 2 3 3 1 3 3 1 1 5 4 2 4 4 3 3 4 4 2 106

17 4 3 2 3 3 3 2 2 1 1 1 4 4 3 3 4 4 3 2 3 5 4 4 3 2 2 5 3 1 3 3 4 3 3 2 2 104

18 3 3 2 2 4 2 3 2 2 2 2 4 5 5 3 3 3 3 4 4 4 4 4 4 4 4 4 4 2 4 4 4 5 5 3 3 123

19 3 3 3 3 4 2 2 2 2 1 1 4 5 4 3 3 2 2 2 2 4 4 5 2 1 1 4 4 4 5 3 4 4 4 3 3 108

20 4 3 3 4 4 2 4 2 4 3 3 4 5 4 3 4 3 3 4 3 4 4 3 4 1 1 5 4 3 4 3 5 3 3 2 2 120

21 4 3 4 3 4 3 3 2 4 3 1 4 5 4 4 4 3 3 4 4 4 3 4 2 1 2 4 4 1 3 4 4 3 3 4 5 120

22 4 5 4 4 4 4 5 4 4 3 4 4 4 4 5 3 5 4 4 5 4 4 4 4 5 5 5 4 4 4 4 5 5 4 5 4 153

23 4 4 4 4 4 4 4 1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 141

24 3 2 2 3 2 2 4 2 2 3 2 3 2 3 2 3 2 2 3 2 2 1 2 2 3 3 4 2 2 4 4 4 4 4 4 4 98

25 5 5 3 5 5 5 3 4 5 5 5 5 5 4 5 5 4 5 3 5 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 169

26 5 3 5 5 5 4 5 5 5 5 5 5 4 5 3 4 5 4 5 4 5 5 5 5 4 4 5 5 5 5 5 5 5 5 5 5 169

27 4 4 4 4 4 4 4 1 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 3 4 138

28 3 3 3 4 4 2 3 2 2 1 1 5 4 4 3 3 4 4 3 3 4 4 3 4 4 4 4 4 1 4 3 5 4 3 3 3 118

29 4 4 3 4 2 4 1 2 2 3 4 5 4 3 4 4 2 2 3 3 4 4 3 3 1 5 4 2 4 5 5 5 4 3 2 2 119

30 4 4 3 3 4 2 3 1 3 3 3 4 4 3 3 4 3 3 4 2 5 5 4 2 3 3 5 4 3 4 4 3 3 3 3 2 119

31 4 4 4 3 4 3 2 3 2 4 4 3 3 4 3 2 3 3 4 3 4 3 3 3 3 4 4 3 2 3 2 3 4 3 2 3 114

32 2 3 2 2 3 1 4 3 2 3 2 2 3 3 3 3 3 3 3 3 3 3 3 3 2 2 4 4 4 4 4 4 4 4 4 4 109

33 5 5 5 5 5 3 5 3 5 5 5 3 5 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 5 172

34 3 3 3 3 3 1 3 3 3 3 3 2 3 3 3 3 3 4 3 3 3 3 3 5 3 3 3 3 3 3 3 3 3 3 3 3 108

35 3 2 4 2 1 5 1 3 1 3 2 1 3 3 2 2 2 2 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 95

36 3 5 3 2 1 2 4 1 1 5 2 5 4 4 5 5 5 4 4 5 4 4 3 5 3 3 4 4 3 3 4 4 5 3 5 3 130

37 3 3 4 2 3 1 2 4 2 2 2 3 3 3 3 2 3 3 4 4 4 4 4 3 4 3 3 3 3 3 3 3 3 3 4 3 109

38 4 4 5 4 5 4 5 1 5 4 5 4 4 5 4 5 4 5 4 5 3 4 4 5 4 3 5 4 3 5 5 4 2 2 3 4 146

39 4 4 4 4 4 4 3 2 3 3 2 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 113

40 4 3 4 3 3 2 4 4 3 4 2 2 3 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 3 3 3 2 2 3 3 3 109

41 5 4 4 5 4 4 5 2 3 5 4 4 4 4 5 5 3 4 4 4 3 3 5 5 5 3 5 5 5 5 5 3 3 4 3 3 147

42 5 4 4 5 4 3 5 4 4 4 4 2 5 5 5 4 4 5 4 4 4 5 5 3 4 5 5 5 4 4 5 5 4 4 3 4 153

43 5 5 3 5 5 3 5 1 4 4 1 5 4 4 3 5 4 4 5 4 5 4 5 2 5 5 5 5 5 5 5 4 5 4 5 5 153

44 4 4 4 4 5 4 4 3 4 3 4 4 5 5 4 4 4 3 3 3 3 2 5 5 3 3 4 4 4 4 5 5 5 2 2 4 138

45 4 3 3 3 2 3 4 3 3 4 3 3 5 4 4 4 5 5 2 3 4 5 4 3 5 5 5 4 5 4 5 4 5 4 5 5 142

46 5 5 4 5 4 3 5 2 5 4 5 5 4 4 4 5 5 4 5 5 5 4 5 3 4 4 5 4 5 4 5 5 4 5 4 5 159

47 4 5 3 4 5 3 2 3 5 5 3 4 5 5 5 3 5 4 4 3 4 5 5 5 5 4 5 5 4 5 4 4 5 5 5 5 155

48 3 3 4 3 3 4 4 1 3 5 5 4 4 5 4 5 3 3 5 3 4 5 5 3 3 5 4 4 3 4 5 3 4 5 3 4 138

49 4 4 3 4 2 3 4 4 4 4 4 3 4 5 3 3 4 4 4 4 4 5 4 2 4 4 4 5 4 5 4 4 4 4 4 4 139

50 5 5 4 5 4 2 3 3 4 3 3 3 5 4 4 3 3 3 3 3 3 4 5 5 3 2 5 4 4 4 4 3 5 4 3 3 133

51 4 4 3 4 5 4 3 1 4 3 1 4 5 4 4 4 4 4 4 3 4 4 4 3 4 2 4 4 3 4 4 5 5 4 4 5 135

52 2 2 3 3 3 3 2 3 2 1 2 2 3 3 3 3 3 4 3 2 2 3 2 5 2 2 2 3 2 3 3 2 3 2 2 2 92

53 4 3 1 1 2 3 1 3 1 4 3 4 1 2 4 5 5 3 3 3 3 3 1 1 1 2 5 3 2 3 4 2 2 2 4 4 98

54 3 2 2 3 3 4 4 4 4 3 4 3 2 2 3 3 4 4 3 4 3 2 4 2 4 2 4 4 3 2 3 4 3 2 4 4 114

55 3 4 4 2 3 3 4 1 3 5 3 4 4 4 4 3 3 3 2 3 3 3 3 5 3 2 5 3 3 3 5 3 3 3 3 3 118

56 3 4 3 4 3 4 3 3 4 4 4 5 4 4 5 4 5 5 4 4 4 5 5 2 4 4 5 5 5 4 5 5 4 5 4 4 149

57 5 5 4 5 4 3 3 2 5 5 3 3 5 5 5 4 5 5 5 5 5 5 4 3 5 4 5 5 5 5 5 5 4 5 5 5 161

58 4 5 2 3 5 5 5 5 5 4 4 4 4 3 5 4 4 4 5 5 5 5 5 4 5 5 5 5 5 4 3 3 3 5 4 4 155

59 4 5 4 4 3 3 4 3 3 3 5 3 3 3 4 5 3 4 4 4 4 3 3 4 3 3 4 5 5 5 4 5 5 4 4 4 139

60 5 4 5 5 4 5 5 4 5 5 4 3 4 4 4 3 4 3 3 3 4 4 5 4 5 5 5 3 3 3 5 3 5 5 5 5 151

61 3 5 3 4 4 3 5 5 4 3 3 3 4 4 4 4 4 4 4 5 3 3 4 5 5 5 4 4 3 5 4 4 5 4 4 3 143

62 3 3 4 3 3 4 5 1 5 4 4 2 3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 135

RES  TOTAL KTangible (Bukti Fisik) Reliability (Kehandalan) Responsiveness (Tanggap)

KINERJA

Assurance (Jaminan) Empaty (Perhatian)



63 3 3 3 3 2 3 3 4 2 2 3 4 2 2 2 2 2 2 2 2 2 2 4 3 3 1 4 3 3 3 3 3 4 3 3 2 97

64 4 4 2 4 4 3 2 2 2 4 3 3 3 3 3 3 2 4 2 2 3 2 4 4 3 1 4 3 3 3 3 3 4 3 3 2 107

65 4 4 4 4 4 3 4 1 4 4 4 2 4 4 4 4 3 4 3 4 4 4 4 3 3 1 5 4 4 4 4 4 4 4 4 4 132

66 4 3 2 4 4 4 4 3 4 4 4 3 4 4 4 3 4 3 4 4 4 4 4 4 4 1 4 4 4 4 4 4 4 4 4 4 134

67 4 4 3 4 4 3 4 3 4 4 4 5 4 4 4 3 4 3 4 4 4 4 4 3 4 5 4 4 4 4 4 4 4 4 4 4 140

68 3 3 4 3 3 2 3 3 3 3 2 5 2 3 2 3 2 3 2 2 2 2 2 4 2 2 2 3 2 3 3 3 3 3 3 3 98

69 3 3 3 3 3 5 3 3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 109

70 5 5 2 4 5 5 5 1 5 4 4 5 5 4 4 4 5 5 5 3 5 4 5 4 3 3 3 3 3 4 4 4 4 5 5 5 149

71 4 4 3 3 4 1 2 4 4 5 4 2 3 4 3 3 4 3 2 3 2 1 3 3 1 1 4 4 2 4 4 2 4 4 4 4 112

72 4 5 4 3 4 4 2 1 4 3 3 5 3 4 3 4 4 5 2 3 2 1 3 4 1 1 4 4 2 4 4 2 4 4 4 3 117

73 3 3 2 3 3 1 3 3 2 2 2 2 3 2 3 2 2 3 1 1 2 2 2 1 2 3 2 2 2 2 3 3 3 2 3 2 82

74 3 3 3 3 2 3 4 3 4 4 2 3 3 3 4 4 3 5 2 3 2 2 3 4 3 2 4 4 2 3 3 3 3 3 3 2 110

75 2 2 1 1 1 3 2 4 2 3 1 2 2 3 2 2 1 3 2 2 3 3 1 2 2 2 1 1 2 2 3 1 1 1 1 1 68

76 1 1 1 1 1 2 2 1 2 2 2 5 2 2 2 2 2 2 2 2 2 2 2 4 2 2 2 2 2 2 2 2 2 2 2 2 71

77 3 5 3 3 3 3 2 4 5 4 2 2 1 1 2 1 1 5 1 5 2 2 5 2 1 2 5 2 3 5 4 3 2 2 2 1 99

78 2 2 1 2 2 3 3 3 3 3 3 5 3 3 4 4 4 4 4 3 3 4 4 4 4 2 3 4 4 4 5 4 4 4 4 4 122

79 3 1 2 2 2 1 3 4 3 2 3 4 3 3 3 3 3 3 3 2 2 3 3 3 3 4 3 3 3 3 3 3 3 3 3 3 101

80 3 5 3 3 3 3 2 2 5 5 2 1 1 1 2 1 1 5 1 5 2 2 5 4 1 4 5 2 3 5 4 3 2 2 2 1 101

81 3 2 3 3 3 4 2 3 3 2 2 3 2 3 3 2 2 4 2 1 1 2 2 2 2 2 3 3 3 3 3 1 3 3 3 3 91

82 2 2 2 3 3 2 3 3 2 1 2 2 4 3 4 4 4 3 3 3 3 3 3 3 3 3 5 3 4 4 4 4 4 4 4 4 113

83 2 2 1 2 1 1 2 2 2 2 2 3 2 2 2 3 3 4 3 2 2 3 3 2 3 3 3 3 3 3 3 3 3 3 3 3 89

84 3 2 3 3 3 2 2 3 3 5 2 1 2 3 3 2 2 2 2 1 1 2 2 2 2 2 3 3 3 3 2 4 4 4 4 4 94

85 4 4 1 4 3 3 3 2 3 3 4 5 3 3 4 4 4 4 4 4 3 2 3 3 4 3 3 2 3 3 2 2 2 2 2 3 111

86 3 3 2 2 3 4 3 4 2 2 3 2 3 3 3 3 3 5 3 3 1 1 4 3 3 3 5 3 3 3 3 3 3 3 5 4 109

87 4 4 2 2 2 2 4 3 3 4 2 5 3 5 4 1 1 2 1 4 3 2 4 3 1 3 4 1 1 3 5 3 3 4 4 1 103

88 3 3 1 1 3 2 3 1 1 3 1 1 1 2 3 3 3 3 3 2 2 2 2 2 2 3 3 3 3 3 3 2 3 3 3 3 85

89 3 3 2 3 3 3 2 3 2 3 2 3 1 2 4 5 3 4 2 4 3 3 3 3 3 3 3 4 4 4 4 3 3 3 3 3 109

90 3 3 3 3 2 2 2 3 3 4 2 1 3 2 2 1 1 3 1 3 2 1 3 3 1 2 3 2 4 4 3 3 3 3 2 3 89

91 3 3 2 4 4 4 4 1 3 2 1 3 5 5 5 4 5 5 4 4 3 3 4 4 4 4 4 4 4 3 4 4 4 4 4 4 132

92 4 4 1 3 3 3 4 3 1 4 1 3 4 4 4 4 4 5 1 4 4 3 3 3 3 4 4 4 3 4 5 2 3 4 1 3 117

93 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 3 3 3 3 3 3 3 3 3 3 2 2 2 3 3 3 3 3 3 3 89

94 1 3 3 4 4 3 4 3 4 3 5 3 4 4 5 5 5 5 4 5 4 5 5 4 3 2 2 2 3 3 3 3 4 4 4 4 132

95 2 2 1 2 2 4 2 2 2 3 2 4 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 76

96 2 3 3 5 5 3 5 3 5 5 3 2 2 2 3 4 4 4 3 4 2 2 2 2 2 3 3 4 4 3 3 4 5 5 3 2 119

97 2 1 1 1 1 1 1 1 2 2 3 4 2 1 2 3 2 3 3 2 3 2 3 2 3 1 2 3 3 3 3 3 3 3 3 3 81

98 3 3 2 3 3 2 3 3 3 4 4 2 4 4 3 4 4 4 4 4 4 3 4 4 4 3 4 3 4 3 4 4 4 4 4 4 126

99 3 3 3 4 4 4 3 4 3 4 4 5 3 3 3 3 3 4 3 3 3 3 4 5 5 3 3 3 3 3 3 3 3 3 3 3 122

100 3 4 3 4 4 2 2 3 1 3 1 1 2 3 3 3 3 3 2 3 3 3 2 3 3 3 3 2 2 3 4 5 5 5 5 5 109

101 3 3 2 3 4 3 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 4 4 5 5 5 5 133

102 3 3 1 3 4 4 4 4 4 4 4 3 3 3 4 3 4 5 4 4 4 3 3 3 3 2 1 1 1 2 3 4 4 3 4 4 116

103 4 3 2 4 4 3 4 3 4 5 3 2 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 136

104 4 4 2 4 4 2 4 2 2 1 1 3 4 4 4 4 5 5 4 4 5 5 5 5 5 3 3 3 3 3 3 3 3 1 1 1 119

105 4 4 2 4 4 4 4 4 4 4 4 4 3 3 4 4 3 4 4 4 3 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 137

106 3 4 1 3 4 2 4 3 1 3 2 2 4 5 5 3 3 5 2 3 5 4 5 3 4 3 3 4 4 3 5 3 3 2 4 4 121

107 3 3 2 3 4 2 3 2 1 3 1 2 3 1 4 2 1 5 2 3 2 1 3 1 3 4 4 3 4 1 2 4 5 4 3 2 96

108 4 4 2 4 4 3 4 2 4 4 3 3 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 4 4 4 131

109 4 5 3 4 4 4 5 4 4 3 4 4 4 4 4 4 5 5 4 4 5 3 4 4 4 5 5 4 4 4 4 4 5 4 5 4 150

110 1 4 1 4 4 3 4 1 1 3 4 3 4 4 4 4 4 4 4 4 3 4 4 4 5 4 5 4 5 4 4 5 5 4 5 4 134

111 3 2 1 3 2 1 4 2 2 3 2 3 2 3 3 2 2 3 3 2 2 1 2 2 4 2 3 3 3 3 3 3 3 3 3 3 91

112 5 5 2 5 5 3 3 4 5 5 5 4 5 4 5 3 4 5 3 5 5 5 5 5 4 5 5 3 2 5 5 4 4 5 5 5 157

113 5 3 3 5 3 2 5 5 3 4 5 3 4 5 3 3 5 3 5 4 5 5 5 5 4 3 5 2 1 5 5 5 5 5 5 5 148

114 4 4 2 4 3 2 3 4 4 4 4 5 4 3 3 3 4 5 4 4 4 4 4 4 4 2 4 4 4 4 4 4 4 4 4 4 135

115 3 2 3 3 2 2 4 2 2 3 1 1 2 2 3 4 1 3 1 2 1 4 4 4 4 3 1 1 2 1 5 5 5 5 3 4 98

116 3 4 3 4 4 4 4 3 3 5 3 5 4 3 3 3 3 5 4 4 4 4 4 4 4 3 3 3 3 3 3 3 4 5 5 5 134

117 2 3 1 3 3 2 3 4 3 3 4 3 4 4 4 4 4 3 3 4 3 4 3 4 3 3 3 3 3 3 4 4 4 3 4 4 119

118 3 3 2 3 3 3 3 3 3 2 2 4 3 3 4 4 4 5 4 4 3 4 4 4 4 4 3 4 3 4 4 4 3 2 2 3 120

119 3 3 3 4 4 3 4 4 4 4 4 2 3 3 4 3 4 3 3 4 3 3 4 4 3 3 4 4 4 4 4 3 1 1 1 1 116

120 4 3 3 3 3 2 3 3 3 3 3 4 4 4 4 4 3 5 3 3 3 3 3 3 3 3 3 2 2 2 2 1 2 3 4 3 109

121 4 4 3 4 3 3 3 4 4 4 4 3 3 3 3 3 3 3 2 3 4 5 5 5 5 4 4 4 4 4 4 4 3 3 3 4 131

122 3 4 4 5 4 4 2 1 1 1 1 2 3 4 5 3 2 4 3 3 3 3 3 3 3 3 3 4 4 4 4 4 4 3 3 3 113

123 3 3 3 3 3 2 3 3 3 4 3 4 3 3 3 3 4 5 4 4 4 4 4 4 4 3 4 4 3 4 3 3 4 3 4 4 125

124 3 2 2 3 4 2 4 4 4 4 4 2 3 2 2 2 2 2 2 2 3 4 4 4 4 4 5 5 5 4 3 3 4 5 4 2 118

125 4 4 3 5 5 3 5 1 4 4 3 4 3 2 2 2 2 3 2 3 3 3 4 4 4 4 3 3 3 3 3 3 4 4 4 5 121

126 4 4 4 4 4 2 3 4 3 3 3 3 4 4 5 5 5 4 3 3 4 4 3 4 4 4 4 3 1 1 2 2 2 2 3 4 121

127 4 4 3 4 4 3 3 3 4 4 4 3 3 3 4 4 4 3 3 3 4 4 3 2 4 4 3 3 3 1 1 2 3 4 4 4 119

128 3 4 4 4 5 3 4 4 5 4 4 2 3 3 3 3 3 5 4 4 5 5 5 3 4 3 4 4 4 3 4 4 4 4 4 4 138

129 3 2 2 2 3 3 4 4 3 4 3 3 5 5 5 5 5 5 5 4 4 4 4 3 3 3 4 4 4 4 4 4 4 4 4 4 136



130 4 4 3 5 5 5 4 4 4 4 4 2 4 4 4 3 4 4 4 4 5 4 4 4 4 3 3 4 4 2 2 3 3 3 3 3 133

131 3 2 2 2 2 2 2 3 4 4 4 3 4 3 3 3 4 3 4 3 4 3 4 3 4 3 3 4 4 4 3 3 3 4 4 3 116

132 4 3 2 4 2 2 3 4 3 3 2 2 2 2 3 3 4 4 4 4 5 4 4 3 4 4 5 5 5 3 1 3 1 1 3 4 115

133 4 3 2 1 1 4 4 3 3 1 1 2 4 4 3 4 4 4 4 4 4 4 4 2 4 3 4 3 2 2 3 4 4 4 4 4 115

134 3 3 2 3 2 3 4 4 4 4 4 3 2 2 3 4 4 4 3 3 3 3 3 3 3 3 3 2 2 2 2 2 3 4 4 4 110

135 3 3 3 4 4 3 2 2 2 2 3 2 4 4 4 4 4 4 4 4 4 4 4 3 3 2 4 4 4 3 3 3 2 1 1 1 111

136 4 3 4 4 4 4 4 4 4 4 4 3 5 5 5 5 5 5 5 5 4 3 3 5 3 3 3 3 3 4 4 4 4 4 4 4 144

137 3 4 4 5 5 4 3 3 1 1 1 3 4 5 4 3 3 4 3 3 3 3 4 3 4 3 4 5 5 5 3 3 3 3 3 4 124

138 4 5 3 4 4 4 4 2 4 4 3 3 3 3 3 3 4 4 4 4 3 2 2 4 4 3 3 3 3 3 4 3 3 3 3 3 121

139 3 3 3 4 3 5 4 3 3 4 3 2 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 5 4 4 5 4 4 3 3 4 135

140 3 2 4 3 2 3 5 4 4 1 2 3 4 5 3 4 2 2 3 4 2 2 4 5 3 3 1 3 2 1 3 3 3 3 2 5 108

141 3 3 3 2 4 2 3 3 3 3 4 1 4 4 3 3 2 2 2 2 1 2 3 2 3 3 4 3 4 2 3 3 2 4 2 1 98

142 4 4 5 3 3 4 3 5 2 2 2 2 4 4 5 3 3 3 3 3 2 3 3 3 3 4 5 3 3 5 5 3 3 2 2 2 118

143 2 2 2 3 4 5 3 3 4 3 5 1 5 5 5 3 3 3 3 3 2 2 4 4 3 3 3 4 5 3 3 3 3 3 5 4 121

144 2 2 3 3 5 2 2 4 2 4 4 2 4 4 4 4 4 2 3 3 3 3 3 4 2 5 4 3 2 4 4 4 4 4 4 4 120

145 4 4 4 5 5 1 2 4 2 4 2 3 4 4 4 4 4 2 4 2 2 2 2 2 2 2 5 4 3 2 4 4 4 4 4 4 118

146 2 3 1 2 3 3 4 1 3 2 1 2 2 4 4 3 2 1 3 3 2 3 4 4 4 3 3 3 3 4 4 3 4 3 2 3 101

147 3 4 3 4 5 3 4 5 4 5 4 3 4 5 4 3 3 5 4 5 4 5 3 2 4 5 4 4 5 4 3 5 4 5 4 5 146

148 4 4 5 4 3 4 3 3 2 3 3 2 5 5 3 2 1 3 1 5 5 5 5 3 5 3 5 5 4 4 5 5 5 5 5 5 139

149 4 3 3 4 3 2 3 4 3 2 2 3 4 4 4 4 4 4 2 3 2 4 4 4 4 3 4 4 4 3 4 2 4 4 3 4 122

150 3 4 3 3 4 2 3 4 4 3 2 2 4 3 4 4 3 4 3 3 2 2 3 3 3 3 3 4 5 4 4 4 4 4 3 2 118

151 4 4 2 3 3 3 5 3 5 4 3 2 4 4 4 4 4 5 5 4 3 5 4 2 3 3 3 3 3 4 4 4 3 5 5 3 132

152 4 4 2 3 3 3 4 4 4 3 3 3 4 4 4 3 3 4 3 4 3 4 4 5 5 3 5 4 4 4 5 3 4 4 4 4 134

153 2 4 1 3 2 1 4 4 3 1 4 1 4 4 2 2 2 4 2 3 2 2 3 3 3 3 3 3 3 3 4 4 4 4 3 3 103

154 4 4 3 3 3 3 3 3 2 3 1 3 3 4 4 4 2 2 3 3 3 4 4 5 2 4 3 3 4 4 3 4 3 3 3 4 116

155 3 4 4 4 4 1 2 5 3 1 2 1 3 2 3 3 4 3 2 3 2 3 3 2 2 3 3 3 3 3 3 2 3 3 3 3 101

156 3 3 3 4 4 3 4 3 3 3 2 3 4 3 3 3 2 4 3 3 2 3 3 2 4 2 3 3 3 3 3 3 3 3 2 4 109

157 3 2 4 4 4 1 3 4 4 5 2 3 4 4 4 4 2 2 3 3 2 2 3 5 3 3 3 3 3 3 3 3 3 3 2 2 111

158 2 3 3 3 3 3 3 5 2 3 1 2 2 3 3 3 3 4 2 2 2 4 4 2 4 3 4 4 4 3 3 3 4 4 4 4 111

159 4 3 2 3 3 2 4 3 3 1 2 2 3 3 3 4 3 2 3 3 3 4 4 4 4 5 4 3 4 3 4 3 3 3 3 4 114

160 3 4 4 4 3 1 3 2 1 2 3 3 2 4 4 4 4 4 4 3 3 4 3 2 2 4 3 4 3 2 4 2 3 4 2 3 110

161 3 3 2 3 3 3 3 4 3 3 4 2 4 4 5 4 3 4 3 2 3 4 3 4 4 3 4 4 3 2 3 4 4 4 4 4 122

162 1 2 4 3 1 2 1 4 1 5 2 3 3 4 4 3 3 2 2 2 3 3 3 4 2 4 3 3 3 2 3 2 3 3 2 3 98

163 4 4 3 3 3 3 3 3 3 4 4 3 4 4 5 4 4 5 3 4 4 4 5 2 4 5 5 5 5 5 4 4 4 4 4 4 141

164 3 4 3 4 5 3 4 4 3 5 2 3 4 4 3 3 4 4 5 5 4 4 4 4 3 4 5 4 3 4 3 5 4 4 5 3 138

165 3 3 2 3 3 1 1 2 3 1 2 2 3 2 3 2 3 3 2 1 2 2 3 2 2 3 3 4 4 4 4 2 3 2 4 3 92

166 3 4 4 4 4 3 4 4 3 3 5 3 4 4 4 3 3 2 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 134

167 4 5 3 4 4 2 4 3 4 4 4 3 5 5 4 4 4 3 3 4 4 4 4 3 4 4 5 5 4 4 4 4 4 4 4 5 142

168 3 3 4 3 3 4 3 4 3 3 5 3 3 3 3 4 3 3 5 3 5 3 5 4 5 3 5 3 3 3 3 5 5 5 5 5 135

169 5 5 3 4 4 3 4 5 2 3 2 3 5 5 4 4 4 4 4 3 4 4 4 5 2 3 5 5 5 5 5 3 3 4 4 4 141

170 3 3 3 3 3 4 4 4 4 2 5 3 4 3 4 3 2 2 2 4 4 3 3 3 4 3 3 4 3 4 2 3 4 3 3 2 116

171 3 4 4 1 3 2 2 3 3 3 1 2 4 3 4 2 2 2 4 4 2 2 3 5 3 3 5 4 3 4 3 3 4 4 2 3 109

172 4 3 5 3 4 3 4 5 3 4 2 3 4 3 4 3 3 2 3 3 4 4 3 3 4 3 5 5 4 4 4 4 5 4 4 4 132

173 3 3 2 4 4 5 5 5 3 3 5 3 4 4 4 4 5 3 3 3 4 5 4 5 3 2 3 4 5 3 3 4 4 5 5 5 139

174 2 3 4 3 3 3 5 3 3 4 4 3 2 3 3 5 5 2 4 4 4 5 5 3 3 3 3 3 4 4 4 4 5 5 5 3 131

175 2 2 3 3 3 2 3 4 1 1 1 2 3 3 3 2 2 2 2 2 1 3 2 2 2 1 2 2 3 2 1 1 2 1 2 2 75

176 2 2 2 3 3 3 4 3 5 4 5 3 3 4 4 3 4 4 3 4 2 2 3 2 1 1 4 4 4 4 3 3 2 1 2 4 110

177 5 5 4 4 4 4 5 4 3 2 1 4 4 4 4 3 3 4 4 5 4 4 5 5 4 4 5 5 4 4 5 5 5 4 5 5 149

178 3 3 3 4 4 3 4 5 3 3 5 2 3 3 3 3 2 3 2 3 3 4 3 3 3 3 3 3 3 2 3 3 2 3 2 3 110

179 2 2 1 3 3 4 3 3 2 4 3 4 3 3 3 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 1 2 2 3 3 103

180 3 3 2 3 3 3 5 5 5 4 5 3 4 3 3 3 3 3 3 3 3 5 4 5 3 3 3 3 3 3 3 3 4 3 3 4 124

181 2 2 4 3 1 1 2 3 1 5 5 2 1 4 4 2 4 4 4 4 4 4 4 2 4 4 2 2 3 4 3 4 4 2 3 3 110

182 3 3 4 3 3 3 3 5 5 5 5 4 3 5 5 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 5 162

183 3 3 3 3 3 5 3 3 3 5 5 3 4 4 4 4 3 4 4 3 5 4 4 3 4 3 3 5 4 3 4 4 4 3 3 4 132

184 5 5 4 4 4 2 2 3 3 3 3 4 4 5 4 4 3 3 4 4 4 4 4 5 3 3 5 4 3 4 4 4 4 5 4 4 137

185 3 3 4 3 3 2 4 4 4 5 2 3 3 3 3 2 2 2 3 2 4 4 3 3 3 3 3 3 3 2 4 3 2 2 2 3 107

186 3 3 3 2 2 4 3 5 3 4 5 4 3 3 2 3 2 3 2 3 3 3 3 5 3 3 3 2 2 3 2 3 2 2 2 2 105

187 3 3 5 4 3 3 4 3 2 2 1 3 4 2 2 1 3 3 4 2 3 3 4 3 1 3 4 4 4 3 2 4 4 5 5 2 111

188 2 3 1 3 3 4 4 3 4 4 5 4 4 4 4 4 3 2 4 4 3 2 2 5 4 3 3 2 2 2 3 3 3 4 2 2 114

189 3 3 3 2 3 4 3 4 3 2 1 2 3 3 2 1 3 3 1 2 2 3 3 1 2 3 3 3 4 3 3 2 1 1 2 1 88

190 3 3 4 4 3 3 4 3 3 3 3 5 4 3 4 4 4 4 4 4 4 4 4 5 4 4 3 3 3 4 4 4 4 4 4 4 134

191 3 3 3 3 3 1 3 4 3 4 2 3 4 4 3 3 3 3 2 2 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 3 106

192 5 5 3 5 5 3 5 3 3 4 3 3 3 3 3 3 3 1 1 2 2 3 3 5 3 3 3 4 4 4 4 4 2 3 3 3 119

193 2 2 3 2 2 2 2 5 2 1 2 3 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 76

194 3 4 3 3 3 4 2 3 2 3 5 2 3 3 2 3 2 3 2 3 5 5 4 5 3 3 5 3 4 4 3 2 3 2 4 5 118

195 3 2 2 3 5 4 4 4 4 4 1 4 5 5 5 3 3 3 2 5 4 4 4 3 3 3 5 5 5 5 5 4 5 4 3 2 135

196 3 2 1 3 4 3 3 1 2 3 4 3 3 2 2 3 2 2 1 2 3 2 2 4 2 2 2 1 1 2 3 2 2 2 2 2 83



197 4 4 3 3 3 4 3 4 2 4 3 3 4 4 5 3 3 3 3 3 2 3 3 2 3 3 4 3 3 5 5 3 3 2 2 2 116

198 3 4 4 4 5 3 4 1 4 5 3 2 4 4 4 3 3 3 3 3 4 4 3 5 3 4 3 4 4 4 5 3 2 3 4 3 127

199 2 3 5 4 4 3 3 5 3 3 4 4 4 4 4 3 2 3 5 3 3 2 2 3 4 5 3 3 3 3 3 2 4 4 4 3 122

200 3 2 4 3 2 3 4 3 3 4 3 2 5 4 4 4 4 2 2 2 3 3 3 2 4 3 3 4 2 2 5 5 4 4 4 3 117

201 3 2 2 2 3 1 1 4 1 2 4 5 4 4 4 4 4 3 3 1 1 4 4 3 3 3 4 2 2 3 2 2 4 5 3 3 105

202 4 4 4 3 3 4 2 1 2 3 5 3 4 4 4 3 3 3 3 3 4 4 4 5 4 3 5 5 5 5 4 4 5 4 4 4 134

203 3 2 3 3 2 1 4 4 3 3 4 3 3 2 4 4 3 3 2 1 2 2 4 2 2 3 5 3 3 3 4 4 3 3 4 2 106

204 3 2 2 1 2 3 2 3 3 4 5 4 3 3 3 3 3 3 3 2 2 2 2 4 2 5 3 3 3 3 4 4 3 3 3 3 106

205 2 3 3 3 1 2 1 3 1 2 4 1 2 2 1 2 1 1 1 1 2 3 2 3 1 2 2 2 2 3 3 3 1 2 1 3 72

206 2 1 4 1 3 4 2 4 3 3 2 3 4 4 4 3 3 2 2 2 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 104

207 1 1 3 2 2 3 2 3 1 4 2 4 4 4 4 3 3 2 2 2 3 3 3 5 3 3 3 3 3 3 3 3 3 3 3 3 102

208 4 3 3 3 4 2 3 3 3 4 4 3 4 4 4 3 3 3 3 3 4 4 5 4 4 2 5 4 3 3 2 3 3 4 4 3 123

209 3 3 4 4 3 4 4 5 2 3 1 3 4 3 3 2 3 2 4 2 3 3 4 3 2 2 4 4 4 3 2 4 4 5 5 2 116

210 3 3 3 2 2 3 3 4 3 3 4 2 3 3 2 2 3 2 3 3 2 3 2 3 3 3 3 2 2 3 2 3 2 2 2 2 95

211 3 3 5 3 3 2 4 3 4 3 3 3 3 3 3 2 2 3 2 4 4 3 5 2 4 2 3 3 2 4 3 2 2 2 2 3 107

212 4 4 2 4 5 4 4 5 3 4 5 3 3 3 5 3 2 2 2 1 4 4 5 5 4 2 3 3 4 4 4 3 3 3 4 3 126

213 5 4 3 5 5 3 3 4 3 2 3 4 5 4 5 4 4 3 3 3 5 5 5 3 5 3 4 4 4 3 5 5 5 4 4 4 143

214 4 4 4 3 4 4 4 3 3 4 4 3 4 2 2 4 4 3 4 4 4 4 4 3 2 3 4 3 4 4 3 4 3 4 4 4 128

215 5 5 4 5 5 3 5 2 5 5 5 4 3 4 4 2 2 1 2 2 3 3 3 3 3 2 3 3 3 3 3 3 3 4 4 3 122

216 3 4 3 3 5 4 3 4 2 2 4 2 2 3 2 2 2 2 2 3 3 2 3 2 3 2 3 2 3 3 3 3 3 3 3 4 102

217 3 2 4 3 2 1 4 3 2 3 2 4 3 3 3 2 2 2 2 3 4 3 3 3 4 2 3 4 4 4 4 3 3 4 4 3 108

218 2 2 4 2 3 2 2 1 2 3 3 2 4 4 4 4 4 3 4 5 4 4 5 3 3 3 5 4 5 4 4 4 5 4 4 2 123

219 4 4 3 5 5 4 4 2 4 2 3 2 4 4 4 4 4 2 4 4 4 4 4 2 4 2 5 5 5 5 5 5 3 4 4 3 136

220 4 4 2 3 3 2 4 3 4 1 4 4 3 4 2 2 2 2 4 4 4 3 3 5 3 2 5 4 3 3 5 2 5 5 5 2 120

221 3 3 4 3 3 3 4 3 3 3 3 3 3 2 2 2 2 1 2 3 1 3 2 3 3 2 4 4 4 4 4 3 4 3 3 3 105

222 3 3 3 3 3 1 2 3 3 3 4 3 3 2 3 3 4 3 3 3 4 3 4 3 2 2 2 2 2 3 3 3 3 3 3 3 103

223 3 3 4 3 2 3 3 2 2 3 3 3 4 4 4 2 3 2 1 3 3 2 3 2 2 2 4 3 4 3 4 4 4 3 4 2 106

224 3 4 3 2 3 2 3 3 1 2 4 3 4 4 5 5 4 4 4 3 4 3 4 3 4 3 4 4 4 4 5 3 3 3 4 2 123

225 3 3 1 2 3 3 2 2 2 3 2 3 3 4 4 3 2 2 2 2 3 3 3 5 4 2 4 4 2 3 2 2 2 2 4 2 98

226 3 3 3 4 2 1 4 4 4 2 4 4 4 4 4 4 4 3 4 4 4 3 3 3 3 2 3 3 4 4 3 3 4 3 3 3 120

227 2 2 4 2 3 3 2 3 3 4 3 3 3 4 4 4 4 2 2 3 3 3 3 2 2 2 5 2 2 4 2 3 3 2 2 3 103

228 3 4 3 5 5 1 4 3 3 3 4 4 4 4 5 3 3 4 3 4 4 4 4 5 3 2 5 4 3 5 4 4 4 4 2 2 131

229 3 4 1 1 3 2 2 4 3 3 3 3 4 3 4 2 2 2 4 4 2 2 3 3 3 3 5 4 3 4 3 3 4 4 2 3 108

230 4 3 3 3 4 3 4 3 3 5 3 5 4 3 4 3 3 3 3 3 4 4 3 4 4 4 5 5 4 4 4 4 5 4 4 3 134

231 3 3 3 4 4 3 5 4 3 3 4 3 4 4 4 4 5 3 3 3 4 5 4 3 3 2 3 4 5 3 3 4 4 5 5 5 134

232 4 4 3 3 4 3 2 3 1 4 3 4 3 3 4 3 3 2 3 2 3 2 1 5 3 1 1 4 4 3 4 4 3 2 4 4 109



H1 H2 H3 H4 H5 H6 H7 H8 H9 H10 H11 H12 H13 H14 H15 H16 H17 H18 H19

Pearson 

Correlation

1 .065 .352 ,496
** .140 .343 1,000

** .017 .251 .240 ,486
** .065 ,374

* .272 .352 .222 .175 ,419
* .033

Sig. (2-

tailed)

.733 .056 .005 .460 .063 0.000 .930 .182 .201 .006 .733 .042 .146 .056 .238 .355 .021 .862

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.065 1 .265 ,436
*

,366
* .333 .065 .338 .148 ,525

**
,371

*
1,000

** .332 .348 .265 .147 ,431
* .286 .273

Sig. (2-

tailed)

.733 .157 .016 .046 .073 .733 .068 .435 .003 .043 0.000 .073 .060 .157 .440 .018 .125 .144

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.352 .265 1 .303 .194 .176 .352 .313 .292 ,426
*

,603
** .265 .163 ,891

** .239 .159 .352 .235 .179

Sig. (2-

tailed)

.056 .157 .104 .305 .352 .056 .092 .118 .019 .000 .157 .388 .000 .203 .400 .056 .210 .343

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,496

**
,436

* .303 1 ,367
*

,878
**

,496
**

,394
* .181 ,391

*
,613

**
,436

*
,506

** .303 ,505
** .216 ,496

**
,443

*
,500

**

Sig. (2-

tailed)

.005 .016 .104 .046 .000 .005 .031 .340 .033 .000 .016 .004 .104 .004 .252 .005 .014 .005

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.140 ,366
* .194 ,367

* 1 .326 .140 .061 .241 .229 ,483
**

,366
* .108 .302 .086 .023 ,378

* .281 .311

Sig. (2-

tailed)

.460 .046 .305 .046 .078 .460 .747 .200 .223 .007 .046 .570 .105 .651 .904 .039 .133 .094

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.343 .333 .176 ,878
** .326 1 .343 .320 .306 .279 ,516

** .333 ,425
* .176 ,469

** .290 ,487
**

,406
*

,444
*

Sig. (2-

tailed)

.063 .073 .352 .000 .078 .063 .085 .100 .135 .003 .073 .019 .352 .009 .121 .006 .026 .014

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
1,000

** .065 .352 ,496
** .140 .343 1 .017 .251 .240 ,486

** .065 ,374
* .272 .352 .222 .175 ,419

* .033

Sig. (2-

tailed)

0.000 .733 .056 .005 .460 .063 .930 .182 .201 .006 .733 .042 .146 .056 .238 .355 .021 .862

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.017 .338 .313 ,394
* .061 .320 .017 1 -.131 ,502

** .258 .338 .229 .313 .215 .158 ,377
* .048 ,444

*

Sig. (2-

tailed)

.930 .068 .092 .031 .747 .085 .930 .490 .005 .168 .068 .224 .092 .254 .404 .040 .801 .014

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.251 .148 .292 .181 .241 .306 .251 -.131 1 .282 ,462
* .148 .243 ,389

* .194 .312 .179 .113 -.040

Sig. (2-

tailed)

.182 .435 .118 .340 .200 .100 .182 .490 .131 .010 .435 .195 .034 .303 .094 .344 .553 .833

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

H9

Lampiran 4    Hasil Uji Validitas Harapan dan Kinerja

Correlations

H1

H2

H3

H4

H5

H6

H7

H8



Pearson 

Correlation

.240 ,525
**

,426
*

,391
* .229 .279 .240 ,502

** .282 1 ,458
*

,525
** .105 ,426

* .268 ,568
** .298 .057 .195

Sig. (2-

tailed)

.201 .003 .019 .033 .223 .135 .201 .005 .131 .011 .003 .579 .019 .152 .001 .109 .765 .301

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,486

**
,371

*
,603

**
,613

**
,483

**
,516

**
,486

** .258 ,462
*

,458
* 1 ,371

*
,503

**
,603

**
,430

* .342 .296 ,577
** .355

Sig. (2-

tailed)

.006 .043 .000 .000 .007 .003 .006 .168 .010 .011 .043 .005 .000 .018 .065 .112 .001 .054

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.065 1,000
** .265 ,436

*
,366

* .333 .065 .338 .148 ,525
**

,371
* 1 .332 .348 .265 .147 ,431

* .286 .273

Sig. (2-

tailed)

.733 0.000 .157 .016 .046 .073 .733 .068 .435 .003 .043 .073 .060 .157 .440 .018 .125 .144

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,374

* .332 .163 ,506
** .108 ,425

*
,374

* .229 .243 .105 ,503
** .332 1 .163 .073 .033 ,374

*
,506

** .225

Sig. (2-

tailed)

.042 .073 .388 .004 .570 .019 .042 .224 .195 .579 .005 .073 .388 .703 .862 .042 .004 .232

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.272 .348 ,891
** .303 .302 .176 .272 .313 ,389

*
,426

*
,603

** .348 .163 1 .239 .159 ,432
* .235 .269

Sig. (2-

tailed)

.146 .060 .000 .104 .105 .352 .146 .092 .034 .019 .000 .060 .388 .203 .400 .017 .210 .150

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.352 .265 .239 ,505
** .086 ,469

** .352 .215 .194 .268 ,430
* .265 .073 .239 1 ,458

* -.048 .320 .269

Sig. (2-

tailed)

.056 .157 .203 .004 .651 .009 .056 .254 .303 .152 .018 .157 .703 .203 .011 .801 .085 .150

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.222 .147 .159 .216 .023 .290 .222 .158 .312 ,568
** .342 .147 .033 .159 ,458

* 1 .076 .172 .288

Sig. (2-

tailed)

.238 .440 .400 .252 .904 .121 .238 .404 .094 .001 .065 .440 .862 .400 .011 .691 .363 .123

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.175 ,431
* .352 ,496

**
,378

*
,487

** .175 ,377
* .179 .298 .296 ,431

*
,374

*
,432

* -.048 .076 1 ,419
*

,628
**

Sig. (2-

tailed)

.355 .018 .056 .005 .039 .006 .355 .040 .344 .109 .112 .018 .042 .017 .801 .691 .021 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,419

* .286 .235 ,443
* .281 ,406

*
,419

* .048 .113 .057 ,577
** .286 ,506

** .235 .320 .172 ,419
* 1 ,382

*

Sig. (2-

tailed)

.021 .125 .210 .014 .133 .026 .021 .801 .553 .765 .001 .125 .004 .210 .085 .363 .021 .037

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.033 .273 .179 ,500
** .311 ,444

* .033 ,444
* -.040 .195 .355 .273 .225 .269 .269 .288 ,628

**
,382

* 1

Sig. (2-

tailed)

.862 .144 .343 .005 .094 .014 .862 .014 .833 .301 .054 .144 .232 .150 .150 .123 .000 .037

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

H10

H11

H12

H13

H14

H15

H16

H17

H18

H19



Pearson 

Correlation

.190 .087 .234 .306 -.083 .248 .190 .318 0.000 .165 .261 .087 .105 .234 .144 .176 .322 ,422
* .297

Sig. (2-

tailed)

.315 .649 .214 .100 .662 .187 .315 .087 1.000 .383 .164 .649 .581 .214 .449 .353 .083 .020 .111

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.198 ,820
** .323 .325 ,427

* .242 .198 .339 .217 ,684
**

,405
*

,820
** .270 ,404

* .162 .271 ,496
** .271 .267

Sig. (2-

tailed)

.294 .000 .082 .080 .019 .197 .294 .067 .250 .000 .026 .000 .150 .027 .394 .147 .005 .148 .154

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,464

** .315 .217 ,823
**

,469
**

,869
**

,464
** .195 ,441

*
,386

*
,546

** .315 ,477
** .217 .315 .325 ,609

**
,442

*
,407

*

Sig. (2-

tailed)

.010 .090 .250 .000 .009 .000 .010 .302 .015 .035 .002 .090 .008 .250 .090 .080 .000 .014 .026

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.347 ,512
** .303 ,625

**
,467

**
,515

** .347 .303 .271 ,611
**

,613
**

,512
** .337 .303 ,404

*
,401

*
,421

*
,443

*
,500

**

Sig. (2-

tailed)

.060 .004 .104 .000 .009 .004 .060 .104 .148 .000 .000 .004 .069 .104 .027 .028 .020 .014 .005

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,415

* .201 .190 ,408
* .065 .323 ,415

* .270 .229 .329 ,695
** .201 ,513

** .190 ,410
* .288 .199 ,561

**
,393

*

Sig. (2-

tailed)

.023 .288 .314 .025 .732 .082 .023 .149 .223 .076 .000 .288 .004 .314 .025 .122 .291 .001 .032

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.055 ,482
** .274 ,424

* .326 ,384
* .055 ,496

** .131 .350 ,594
**

,482
**

,588
** .274 .078 -.069 ,487

**
,406

*
,444

*

Sig. (2-

tailed)

.772 .007 .143 .020 .078 .036 .772 .005 .490 .058 .001 .007 .001 .143 .681 .718 .006 .026 .014

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.352 .348 .348 ,404
*

,840
**

,372
* .352 -.078 .194 .189 ,517

** .348 .073 .348 .130 .060 .352 .320 .269

Sig. (2-

tailed)

.056 .060 .060 .027 .000 .043 .056 .681 .303 .316 .003 .060 .703 .060 .492 .754 .056 .085 .150

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.036 ,370
* .292 .181 .241 .131 .036 .044 .217 .282 ,385

*
,370

* .081 ,389
* .194 .223 .251 .188 ,361

*

Sig. (2-

tailed)

.851 .044 .118 .340 .200 .490 .851 .819 .249 .131 .036 .044 .670 .034 .303 .237 .182 .320 .050

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,440

* .277 .331 ,482
** -.006 .345 ,440

*
,619

** .174 ,528
**

,488
** .277 ,374

* .331 ,428
* .166 .153 .296 .080

Sig. (2-

tailed)

.015 .139 .074 .007 .973 .062 .015 .000 .357 .003 .006 .139 .042 .074 .018 .379 .420 .112 .673

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

-.047 ,482
** .353 ,417

* .303 .351 -.047 ,557
** .038 ,370

*
,488

**
,482

** .267 ,437
* .185 .136 ,634

** .302 ,798
**

Sig. (2-

tailed)

.803 .007 .056 .022 .104 .058 .803 .001 .844 .044 .006 .007 .154 .016 .328 .473 .000 .105 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

H21

H20

H22

H23

H24

H25

H26

H27

H28

H29



Pearson 

Correlation
,917

** .018 .323 ,473
** .095 .329 ,917

** .075 .241 .296 ,403
* .018 .330 .323 ,413

* .258 .190 .352 0.000

Sig. (2-

tailed)

.000 .924 .081 .008 .618 .076 .000 .692 .199 .113 .027 .924 .075 .081 .023 .169 .315 .056 1.000

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.359 .306 ,430
*

,453
* .228 ,361

* .359 ,491
** .231 ,833

**
,455

* .306 .000 ,430
*

,430
*

,657
** .232 .178 .284

Sig. (2-

tailed)

.051 .100 .018 .012 .227 .050 .051 .006 .219 .000 .012 .100 1.000 .018 .018 .000 .216 .348 .128

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.272 .348 .348 ,404
* .194 .274 .272 .313 .292 ,426

*
,517

** .348 .073 .348 ,783
** .358 -.048 .320 .179

Sig. (2-

tailed)

.146 .060 .060 .027 .305 .143 .146 .092 .118 .019 .003 .060 .703 .060 .000 .052 .801 .085 .343

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.149 ,374
* .259 ,401

*
,418

*
,379

* .149 .248 .312 .352 .342 ,374
* -.050 ,458

* .358 .179 .296 .095 ,370
*

Sig. (2-

tailed)

.432 .042 .167 .028 .022 .039 .432 .187 .094 .057 .065 .042 .794 .011 .052 .343 .113 .618 .044

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.165 .137 ,449
*

,417
* .044 ,363

* .165 ,444
* .281 .326 .284 .137 .150 ,449

*
,449

* .041 .231 .174 .185

Sig. (2-

tailed)

.383 .471 .013 .022 .816 .048 .383 .014 .133 .079 .128 .471 .429 .013 .013 .829 .219 .359 .327

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,448

* .226 .269 ,651
** .219 ,578

**
,448

* .330 .113 .187 ,422
* .226 ,477

** .269 .269 .136 ,386
* .302 ,382

*

Sig. (2-

tailed)

.013 .229 .150 .000 .244 .001 .013 .075 .553 .322 .020 .229 .008 .150 .150 .473 .035 .105 .037

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation

.299 .284 .302 .267 .359 .132 .299 .158 .145 .073 ,398
* .284 .288 .194 .194 .023 .219 ,364

* .311

Sig. (2-

tailed)

.109 .128 .105 .154 .051 .485 .109 .403 .446 .702 .029 .128 .123 .305 .305 .904 .244 .048 .094

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

Pearson 

Correlation
,558

**
,614

**
,574

**
,794

**
,473

**
,677

**
,558

**
,503

**
,398

*
,654

**
,822

**
,614

**
,516

**
,609

**
,538

**
,418

*
,607

**
,589

**
,562

**

Sig. (2-

tailed)

.001 .000 .001 .000 .008 .000 .001 .005 .030 .000 .000 .000 .004 .000 .002 .022 .000 .001 .001

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

H33

H30

H31

H32

*. Correlation is significant at the 0.05 level (2-tailed).

H34

H35

H36

TOTAL_H

Table Caption

**. Correlation is significant at the 0.01 level (2-tailed).



H20 H21 H22 H23 H24 H25 H26 H27 H28 H29 H30 H31 H32 H33 H34 H35 H36 TOTAL_H

.190 .198 ,464
** .347 ,415

* .055 .352 .036 ,440
* -.047 ,917

** .359 .272 .149 .165 ,448
* .299 ,558

**

.315 .294 .010 .060 .023 .772 .056 .851 .015 .803 .000 .051 .146 .432 .383 .013 .109 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.087 ,820
** .315 ,512

** .201 ,482
** .348 ,370

* .277 ,482
** .018 .306 .348 ,374

* .137 .226 .284 ,614
**

.649 .000 .090 .004 .288 .007 .060 .044 .139 .007 .924 .100 .060 .042 .471 .229 .128 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.234 .323 .217 .303 .190 .274 .348 .292 .331 .353 .323 ,430
* .348 .259 ,449

* .269 .302 ,574
**

.214 .082 .250 .104 .314 .143 .060 .118 .074 .056 .081 .018 .060 .167 .013 .150 .105 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.306 .325 ,823
**

,625
**

,408
*

,424
*

,404
* .181 ,482

**
,417

*
,473

**
,453

*
,404

*
,401

*
,417

*
,651

** .267 ,794
**

.100 .080 .000 .000 .025 .020 .027 .340 .007 .022 .008 .012 .027 .028 .022 .000 .154 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

-.083 ,427
*

,469
**

,467
** .065 .326 ,840

** .241 -.006 .303 .095 .228 .194 ,418
* .044 .219 .359 ,473

**

.662 .019 .009 .009 .732 .078 .000 .200 .973 .104 .618 .227 .305 .022 .816 .244 .051 .008

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.248 .242 ,869
**

,515
** .323 ,384

*
,372

* .131 .345 .351 .329 ,361
* .274 ,379

*
,363

*
,578

** .132 ,677
**

.187 .197 .000 .004 .082 .036 .043 .490 .062 .058 .076 .050 .143 .039 .048 .001 .485 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.190 .198 ,464
** .347 ,415

* .055 .352 .036 ,440
* -.047 ,917

** .359 .272 .149 .165 ,448
* .299 ,558

**

.315 .294 .010 .060 .023 .772 .056 .851 .015 .803 .000 .051 .146 .432 .383 .013 .109 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.318 .339 .195 .303 .270 ,496
** -.078 .044 ,619

**
,557

** .075 ,491
** .313 .248 ,444

* .330 .158 ,503
**

.087 .067 .302 .104 .149 .005 .681 .819 .000 .001 .692 .006 .092 .187 .014 .075 .403 .005

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

0.000 .217 ,441
* .271 .229 .131 .194 .217 .174 .038 .241 .231 .292 .312 .281 .113 .145 ,398

*

1.000 .250 .015 .148 .223 .490 .303 .249 .357 .844 .199 .219 .118 .094 .133 .553 .446 .030

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30



.165 ,684
**

,386
*

,611
** .329 .350 .189 .282 ,528

**
,370

* .296 ,833
**

,426
* .352 .326 .187 .073 ,654

**

.383 .000 .035 .000 .076 .058 .316 .131 .003 .044 .113 .000 .019 .057 .079 .322 .702 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.261 ,405
*

,546
**

,613
**

,695
**

,594
**

,517
**

,385
*

,488
**

,488
**

,403
*

,455
*

,517
** .342 .284 ,422

*
,398

*
,822

**

.164 .026 .002 .000 .000 .001 .003 .036 .006 .006 .027 .012 .003 .065 .128 .020 .029 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.087 ,820
** .315 ,512

** .201 ,482
** .348 ,370

* .277 ,482
** .018 .306 .348 ,374

* .137 .226 .284 ,614
**

.649 .000 .090 .004 .288 .007 .060 .044 .139 .007 .924 .100 .060 .042 .471 .229 .128 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.105 .270 ,477
** .337 ,513

**
,588

** .073 .081 ,374
* .267 .330 .000 .073 -.050 .150 ,477

** .288 ,516
**

.581 .150 .008 .069 .004 .001 .703 .670 .042 .154 .075 1.000 .703 .794 .429 .008 .123 .004

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.234 ,404
* .217 .303 .190 .274 .348 ,389

* .331 ,437
* .323 ,430

* .348 ,458
*

,449
* .269 .194 ,609

**

.214 .027 .250 .104 .314 .143 .060 .034 .074 .016 .081 .018 .060 .011 .013 .150 .305 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.144 .162 .315 ,404
*

,410
* .078 .130 .194 ,428

* .185 ,413
*

,430
*

,783
** .358 ,449

* .269 .194 ,538
**

.449 .394 .090 .027 .025 .681 .492 .303 .018 .328 .023 .018 .000 .052 .013 .150 .305 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.176 .271 .325 ,401
* .288 -.069 .060 .223 .166 .136 .258 ,657

** .358 .179 .041 .136 .023 ,418
*

.353 .147 .080 .028 .122 .718 .754 .237 .379 .473 .169 .000 .052 .343 .829 .473 .904 .022

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.322 ,496
**

,609
**

,421
* .199 ,487

** .352 .251 .153 ,634
** .190 .232 -.048 .296 .231 ,386

* .219 ,607
**

.083 .005 .000 .020 .291 .006 .056 .182 .420 .000 .315 .216 .801 .113 .219 .035 .244 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,422
* .271 ,442

*
,443

*
,561

**
,406

* .320 .188 .296 .302 .352 .178 .320 .095 .174 .302 ,364
*

,589
**

.020 .148 .014 .014 .001 .026 .085 .320 .112 .105 .056 .348 .085 .618 .359 .105 .048 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.297 .267 ,407
*

,500
**

,393
*

,444
* .269 ,361

* .080 ,798
** 0.000 .284 .179 ,370

* .185 ,382
* .311 ,562

**

.111 .154 .026 .005 .032 .014 .150 .050 .673 .000 1.000 .128 .343 .044 .327 .037 .094 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30



1 .022 .212 .306 .351 .086 -.036 -.161 ,365
* .204 .257 .332 .234 .093 ,371

* .204 .006 ,372
*

.907 .261 .100 .057 .651 .850 .396 .047 .280 .170 .073 .214 .624 .044 .280 .975 .043

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.022 1 ,366
*

,550
** .326 ,533

**
,404

*
,361

* .265 ,479
** .156 ,469

** .242 .271 .067 .292 .347 ,653
**

.907 .047 .002 .079 .002 .027 .050 .157 .007 .411 .009 .197 .147 .726 .118 .060 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.212 ,366
* 1 ,640

** .305 ,425
*

,512
** .176 .300 .320 ,456

*
,390

* .217 .235 .325 ,549
** .273 ,725

**

.261 .047 .000 .101 .019 .004 .352 .107 .085 .011 .033 .250 .212 .079 .002 .144 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.306 ,550
**

,640
** 1 ,544

**
,515

**
,505

**
,542

** .301 ,495
** .306 ,453

* .303 ,401
* .167 .338 ,467

**
,778

**

.100 .002 .000 .002 .004 .004 .002 .106 .005 .100 .012 .104 .028 .379 .067 .009 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.351 .326 .305 ,544
** 1 ,586

** .044 .295 ,472
**

,459
* .351 .290 .337 .154 .151 ,402

* .355 ,629
**

.057 .079 .101 .002 .001 .818 .114 .008 .011 .057 .120 .069 .416 .426 .028 .054 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.086 ,533
**

,425
*

,515
**

,586
** 1 .274 .306 ,432

*
,729

** .005 .129 .176 .110 .202 .275 .326 ,605
**

.651 .002 .019 .004 .001 .143 .100 .017 .000 .977 .497 .352 .561 .285 .141 .078 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

-.036 ,404
*

,512
**

,505
** .044 .274 1 .292 -.058 .269 .234 .172 .130 .358 0.000 .101 ,409

*
,489

**

.850 .027 .004 .004 .818 .143 .118 .759 .150 .214 .363 .492 .052 1.000 .596 .025 .006

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

-.161 ,361
* .176 ,542

** .295 .306 .292 1 0.000 ,489
** -.080 .077 0.000 ,490

** -.201 .113 .241 ,394
*

.396 .050 .352 .002 .114 .100 .118 1.000 .006 .673 .686 1.000 .006 .288 .553 .200 .031

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,365
* .265 .300 .301 ,472

**
,432

* -.058 0.000 1 .231 ,526
**

,565
**

,623
** .256 ,563

** .231 -.006 ,600
**

.047 .157 .107 .106 .008 .017 .759 1.000 .219 .003 .001 .000 .173 .001 .219 .973 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.204 ,479
** .320 ,495

**
,459

*
,729

** .269 ,489
** .231 1 -.074 .222 .185 ,444

* .174 .284 .219 ,615
**

.280 .007 .085 .005 .011 .000 .150 .006 .219 .697 .238 .328 .014 .359 .128 .244 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30



.257 .156 ,456
* .306 .351 .005 .234 -.080 ,526

** -.074 1 ,403
* .323 .176 .297 ,412

* .095 ,530
**

.170 .411 .011 .100 .057 .977 .214 .673 .003 .697 .027 .081 .353 .111 .024 .618 .003

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.332 ,469
**

,390
*

,453
* .290 .129 .172 .077 ,565

** .222 ,403
* 1 ,603

** .342 ,497
** .289 .057 ,646

**

.073 .009 .033 .012 .120 .497 .363 .686 .001 .238 .027 .000 .065 .005 .122 .765 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.234 .242 .217 .303 .337 .176 .130 0.000 ,623
** .185 .323 ,603

** 1 .259 ,628
** .101 .194 ,551

**

.214 .197 .250 .104 .069 .352 .492 1.000 .000 .328 .081 .000 .167 .000 .596 .305 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.093 .271 .235 ,401
* .154 .110 .358 ,490

** .256 ,444
* .176 .342 .259 1 .205 .136 -.076 ,491

**

.624 .147 .212 .028 .416 .561 .052 .006 .173 .014 .353 .065 .167 .276 .473 .691 .006

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,371
* .067 .325 .167 .151 .202 0.000 -.201 ,563

** .174 .297 ,497
**

,628
** .205 1 .174 .133 ,459

*

.044 .726 .079 .379 .426 .285 1.000 .288 .001 .359 .111 .005 .000 .276 .359 .482 .011

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.204 .292 ,549
** .338 ,402

* .275 .101 .113 .231 .284 ,412
* .289 .101 .136 .174 1 .303 ,566

**

.280 .118 .002 .067 .028 .141 .596 .553 .219 .128 .024 .122 .596 .473 .359 .104 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.006 .347 .273 ,467
** .355 .326 ,409

* .241 -.006 .219 .095 .057 .194 -.076 .133 .303 1 ,429
*

.975 .060 .144 .009 .054 .078 .025 .200 .973 .244 .618 .765 .305 .691 .482 .104 .018

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,372
*

,653
**

,725
**

,778
**

,629
**

,605
**

,489
**

,394
*

,600
**

,615
**

,530
**

,646
**

,551
**

,491
**

,459
*

,566
**

,429
* 1

.043 .000 .000 .000 .000 .000 .006 .031 .000 .000 .003 .000 .002 .006 .011 .001 .018

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30



K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 K11 K12 K13

K1 Pearson Correlation 1 ,569
**

,514
**

,639
**

,367
*

,441
* -.004 .274 ,467

**
,519

**
,577

** .252 .093

Sig. (2-tailed) .001 .004 .000 .046 .015 .982 .144 .009 .003 .001 .179 .627

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K2 Pearson Correlation ,569
** 1 .318 ,401

* .358 ,379
* .042 .235 .227 .264 ,515

** .152 .153

Sig. (2-tailed) .001 .087 .028 .052 .039 .826 .211 .228 .159 .004 .423 .420

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K3 Pearson Correlation ,514
** .318 1 ,692

**
,579

**
,543

** .266 .172 ,556
**

,603
**

,596
** .219 .050

Sig. (2-tailed) .004 .087 .000 .001 .002 .156 .364 .001 .000 .001 .244 .795

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K4 Pearson Correlation ,639
**

,401
*

,692
** 1 ,529

**
,687

** .154 .207 ,485
**

,515
**

,645
** .150 -.018

Sig. (2-tailed) .000 .028 .000 .003 .000 .415 .272 .007 .004 .000 .428 .926

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K5 Pearson Correlation ,367
* .358 ,579

**
,529

** 1 .328 .234 .288 .250 .246 ,429
* .145 .232

Sig. (2-tailed) .046 .052 .001 .003 .077 .214 .123 .182 .191 .018 .444 .218

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K6 Pearson Correlation ,441
*

,379
*

,543
**

,687
** .328 1 .205 .195 ,469

**
,367

*
,620

** .222 .159

Sig. (2-tailed) .015 .039 .002 .000 .077 .278 .302 .009 .046 .000 .239 .401

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K7 Pearson Correlation -.004 .042 .266 .154 .234 .205 1 .301 ,516
** .312 .265 -.080 -.109

Sig. (2-tailed) .982 .826 .156 .415 .214 .278 .106 .003 .094 .157 .673 .567

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K8 Pearson Correlation .274 .235 .172 .207 .288 .195 .301 1 .162 .133 ,449
* .228 .181

Sig. (2-tailed) .144 .211 .364 .272 .123 .302 .106 .394 .485 .013 .225 .339

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K9 Pearson Correlation ,467
** .227 ,556

**
,485

** .250 ,469
**

,516
** .162 1 ,730

**
,553

** .313 .205

Sig. (2-tailed) .009 .228 .001 .007 .182 .009 .003 .394 .000 .002 .092 .277

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K10 Pearson Correlation ,519
** .264 ,603

**
,515

** .246 ,367
* .312 .133 ,730

** 1 ,609
** .000 -.187

Sig. (2-tailed) .003 .159 .000 .004 .191 .046 .094 .485 .000 .000 1.000 .322

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K11 Pearson Correlation ,577
**

,515
**

,596
**

,645
**

,429
*

,620
** .265 ,449

*
,553

**
,609

** 1 ,444
* .144

Sig. (2-tailed) .001 .004 .001 .000 .018 .000 .157 .013 .002 .000 .014 .448

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K12 Pearson Correlation .252 .152 .219 .150 .145 .222 -.080 .228 .313 .000 ,444
* 1 ,491

**

Sig. (2-tailed) .179 .423 .244 .428 .444 .239 .673 .225 .092 1.000 .014 .006

N 30 30 30 30 30 30 30 30 30 30 30 30 30

Correlations



K13 Pearson Correlation .093 .153 .050 -.018 .232 .159 -.109 .181 .205 -.187 .144 ,491
** 1

Sig. (2-tailed) .627 .420 .795 .926 .218 .401 .567 .339 .277 .322 .448 .006

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K14 Pearson Correlation .175 .180 .031 .049 .230 -.028 .140 ,432
* .151 -.110 .221 ,390

*
,598

**

Sig. (2-tailed) .354 .342 .871 .797 .221 .884 .461 .017 .427 .563 .240 .033 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K15 Pearson Correlation ,544
**

,889
** .315 .357 .340 ,368

* .007 .215 .206 .202 ,380
* .196 .279

Sig. (2-tailed) .002 .000 .090 .052 .066 .045 .970 .255 .274 .284 .038 .298 .135

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K16 Pearson Correlation ,901
**

,526
** .331 ,498

** .268 .336 -.227 .061 .310 ,403
*

,426
* .201 .104

Sig. (2-tailed) .000 .003 .074 .005 .152 .069 .229 .750 .096 .027 .019 .288 .584

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K17 Pearson Correlation ,534
**

,441
* .296 ,433

*
,443

* .192 .090 .347 .088 .086 .351 .194 .163

Sig. (2-tailed) .002 .015 .112 .017 .014 .311 .635 .061 .643 .651 .057 .303 .389

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K18 Pearson Correlation ,590
**

,490
**

,582
**

,668
**

,613
**

,480
** .130 .317 .306 .300 ,565

** .205 .206

Sig. (2-tailed) .001 .006 .001 .000 .000 .007 .493 .088 .100 .107 .001 .278 .275

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K19 Pearson Correlation ,421
* .200 ,700

**
,642

**
,481

**
,485

** .345 .038 ,580
**

,499
**

,568
** .153 .165

Sig. (2-tailed) .020 .289 .000 .000 .007 .007 .062 .842 .001 .005 .001 .420 .382

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K20 Pearson Correlation ,424
*

,499
**

,485
**

,508
**

,530
**

,652
** .338 .317 ,551

**
,488

**
,554

** .260 .197

Sig. (2-tailed) .019 .005 .007 .004 .003 .000 .068 .088 .002 .006 .001 .165 .298

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K21 Pearson Correlation .304 .183 -.048 .033 .024 .233 -.011 .046 .349 -.063 .119 ,601
**

,593
**

Sig. (2-tailed) .102 .332 .803 .863 .901 .216 .952 .810 .059 .739 .530 .000 .001

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K22 Pearson Correlation .341 .252 .292 ,379
* .218 ,574

** .107 .075 ,537
** .088 ,415

*
,574

**
,601

**

Sig. (2-tailed) .065 .179 .118 .039 .247 .001 .573 .695 .002 .643 .023 .001 .000

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K23 Pearson Correlation .186 .227 .193 .113 ,369
*

,434
* .205 .245 ,394

* .072 .238 ,415
*

,515
**

Sig. (2-tailed) .324 .228 .306 .552 .045 .016 .277 .193 .031 .704 .205 .023 .004

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K24 Pearson Correlation ,453
*

,389
* .304 ,482

** .296 .355 .264 ,398
* .342 .206 ,484

** .301 .303

Sig. (2-tailed) .012 .033 .102 .007 .113 .054 .159 .030 .065 .275 .007 .106 .104

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K25 Pearson Correlation .132 .337 .354 ,390
*

,372
*

,558
**

,577
** .176 .351 .171 ,423

* .217 .108

Sig. (2-tailed) .487 .068 .055 .033 .043 .001 .001 .352 .058 .365 .020 .250 .568



N 30 30 30 30 30 30 30 30 30 30 30 30 30

K26 Pearson Correlation .100 .302 ,386
*

,464
** .210 ,718

** .290 .097 .341 .223 ,549
**

,376
* .069

Sig. (2-tailed) .598 .105 .035 .010 .265 .000 .121 .608 .065 .236 .002 .041 .717

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K27 Pearson Correlation ,550
** .253 .218 .232 .266 .073 -.048 .194 .143 .119 ,364

*
,406

* .129

Sig. (2-tailed) .002 .178 .247 .217 .155 .702 .800 .304 .452 .531 .048 .026 .497

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K28 Pearson Correlation ,393
* .295 ,612

**
,500

**
,949

** .267 .170 .331 .306 .343 ,484
** .178 .230

Sig. (2-tailed) .032 .113 .000 .005 .000 .154 .370 .074 .100 .063 .007 .348 .221

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K29 Pearson Correlation ,417
*

,410
*

,547
**

,531
**

,410
*

,533
** .187 ,428

*
,551

**
,500

**
,901

**
,506

** .237

Sig. (2-tailed) .022 .024 .002 .003 .024 .002 .321 .018 .002 .005 .000 .004 .208

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K30 Pearson Correlation .237 .227 .205 .314 .176 .176 -.078 .337 .204 .264 ,496
**

,393
* .183

Sig. (2-tailed) .206 .227 .277 .091 .351 .352 .682 .069 .280 .159 .005 .032 .333

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K31 Pearson Correlation ,427
* .309 .166 .097 -.079 .166 .050 .360 ,424

*
,373

*
,554

**
,579

** .154

Sig. (2-tailed) .019 .096 .380 .610 .677 .381 .792 .051 .020 .043 .001 .001 .417

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K32 Pearson Correlation .046 -.010 .228 ,456
* .161 ,549

** .122 ,375
* .296 .119 ,449

*
,387

*
,428

*

Sig. (2-tailed) .811 .959 .226 .011 .396 .002 .521 .041 .112 .530 .013 .035 .018

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K33 Pearson Correlation -.166 -.015 -.004 -.086 -.035 .197 .340 ,528
** .291 .180 .351 .225 .347

Sig. (2-tailed) .380 .936 .984 .650 .853 .297 .066 .003 .119 .342 .057 .232 .060

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K34 Pearson Correlation .246 .169 .274 ,393
*

,402
* .267 .124 .207 .116 ,412

* .290 -.355 -.142

Sig. (2-tailed) .191 .373 .143 .032 .028 .154 .515 .272 .541 .024 .120 .054 .455

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K35 Pearson Correlation .310 .231 ,445
* .278 ,365

* .112 .344 ,515
**

,473
**

,646
**

,475
** .085 -.142

Sig. (2-tailed) .096 .218 .014 .137 .048 .554 .063 .004 .008 .000 .008 .655 .454

N 30 30 30 30 30 30 30 30 30 30 30 30 30

K36 Pearson Correlation .217 .126 ,600
**

,376
*

,440
*

,410
* .320 ,409

*
,531

**
,548

**
,538

**
,395

* .188

Sig. (2-tailed) .249 .509 .000 .041 .015 .025 .084 .025 .003 .002 .002 .031 .321

N 30 30 30 30 30 30 30 30 30 30 30 30 30
TOTAL_

K
Pearson Correlation ,627

**
,534

**
,673

**
,690

**
,587

**
,685

**
,372

*
,496

**
,698

**
,562

**
,847

**
,516

**
,370

*

Sig. (2-tailed) .000 .002 .000 .000 .001 .000 .043 .005 .000 .001 .000 .003 .044

N 30 30 30 30 30 30 30 30 30 30 30 30 30

Table Caption



*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).



K14 K15 K16 K17 K18 K19 K20 K21 K22 K23 K24 K25 K26 K27 K28 K29

.175 ,544
**

,901
**

,534
**

,590
**

,421
*

,424
* .304 .341 .186 ,453

* .132 .100 ,550
**

,393
*

,417
*

.354 .002 .000 .002 .001 .020 .019 .102 .065 .324 .012 .487 .598 .002 .032 .022

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.180 ,889
**

,526
**

,441
*

,490
** .200 ,499

** .183 .252 .227 ,389
* .337 .302 .253 .295 ,410

*

.342 .000 .003 .015 .006 .289 .005 .332 .179 .228 .033 .068 .105 .178 .113 .024

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.031 .315 .331 .296 ,582
**

,700
**

,485
** -.048 .292 .193 .304 .354 ,386

* .218 ,612
**

,547
**

.871 .090 .074 .112 .001 .000 .007 .803 .118 .306 .102 .055 .035 .247 .000 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.049 .357 ,498
**

,433
*

,668
**

,642
**

,508
** .033 ,379

* .113 ,482
**

,390
*

,464
** .232 ,500

**
,531

**

.797 .052 .005 .017 .000 .000 .004 .863 .039 .552 .007 .033 .010 .217 .005 .003

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.230 .340 .268 ,443
*

,613
**

,481
**

,530
** .024 .218 ,369

* .296 ,372
* .210 .266 ,949

**
,410

*

.221 .066 .152 .014 .000 .007 .003 .901 .247 .045 .113 .043 .265 .155 .000 .024

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

-.028 ,368
* .336 .192 ,480

**
,485

**
,652

** .233 ,574
**

,434
* .355 ,558

**
,718

** .073 .267 ,533
**

.884 .045 .069 .311 .007 .007 .000 .216 .001 .016 .054 .001 .000 .702 .154 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.140 .007 -.227 .090 .130 .345 .338 -.011 .107 .205 .264 ,577
** .290 -.048 .170 .187

.461 .970 .229 .635 .493 .062 .068 .952 .573 .277 .159 .001 .121 .800 .370 .321

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,432
* .215 .061 .347 .317 .038 .317 .046 .075 .245 ,398

* .176 .097 .194 .331 ,428
*

.017 .255 .750 .061 .088 .842 .088 .810 .695 .193 .030 .352 .608 .304 .074 .018

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.151 .206 .310 .088 .306 ,580
**

,551
** .349 ,537

**
,394

* .342 .351 .341 .143 .306 ,551
**

.427 .274 .096 .643 .100 .001 .002 .059 .002 .031 .065 .058 .065 .452 .100 .002

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

-.110 .202 ,403
* .086 .300 ,499

**
,488

** -.063 .088 .072 .206 .171 .223 .119 .343 ,500
**

.563 .284 .027 .651 .107 .005 .006 .739 .643 .704 .275 .365 .236 .531 .063 .005

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.221 ,380
*

,426
* .351 ,565

**
,568

**
,554

** .119 ,415
* .238 ,484

**
,423

*
,549

**
,364

*
,484

**
,901

**

.240 .038 .019 .057 .001 .001 .001 .530 .023 .205 .007 .020 .002 .048 .007 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,390
* .196 .201 .194 .205 .153 .260 ,601

**
,574

**
,415

* .301 .217 ,376
*

,406
* .178 ,506

**

.033 .298 .288 .303 .278 .420 .165 .000 .001 .023 .106 .250 .041 .026 .348 .004

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30



,598
** .279 .104 .163 .206 .165 .197 ,593

**
,601

**
,515

** .303 .108 .069 .129 .230 .237

.000 .135 .584 .389 .275 .382 .298 .001 .000 .004 .104 .568 .717 .497 .221 .208

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

1 .277 .072 ,533
** .359 .278 .197 ,380

*
,365

*
,372

*
,610

** .202 .003 .162 .196 .208

.138 .706 .002 .051 .137 .296 .038 .047 .043 .000 .284 .987 .394 .299 .269

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.277 1 ,494
**

,457
*

,445
* .148 ,574

** .179 .146 .213 .359 .247 .258 .208 .273 .281

.138 .006 .011 .014 .435 .001 .345 .442 .259 .051 .189 .169 .270 .144 .133

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.072 ,494
** 1 .351 ,521

** .261 .257 .242 .253 .083 .354 -.033 -.049 ,477
** .288 .270

.706 .006 .057 .003 .164 .170 .197 .178 .663 .055 .864 .798 .008 .122 .148

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,533
**

,457
* .351 1 ,666

** .332 ,425
* .276 .230 .189 ,605

** .299 .083 .272 ,418
* .172

.002 .011 .057 .000 .073 .019 .140 .221 .317 .000 .109 .662 .146 .021 .363

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.359 ,445
*

,521
**

,666
** 1 ,596

**
,463

** .050 ,367
* .171 ,748

**
,508

** .275 ,451
*

,654
**

,371
*

.051 .014 .003 .000 .001 .010 .793 .046 .367 .000 .004 .142 .012 .000 .044

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.278 .148 .261 .332 ,596
** 1 ,502

** .071 ,469
** .156 ,424

*
,524

**
,503

** .263 ,465
**

,406
*

.137 .435 .164 .073 .001 .005 .710 .009 .412 .019 .003 .005 .160 .010 .026

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.197 ,574
** .257 ,425

*
,463

**
,502

** 1 .217 .345 ,410
*

,363
*

,521
**

,576
** .164 ,491

**
,426

*

.296 .001 .170 .019 .010 .005 .249 .062 .024 .049 .003 .001 .386 .006 .019

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,380
* .179 .242 .276 .050 .071 .217 1 ,789

**
,710

** .289 .200 .178 .189 -.033 .160

.038 .345 .197 .140 .793 .710 .249 .000 .000 .121 .290 .347 .317 .863 .398

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,365
* .146 .253 .230 ,367

*
,469

** .345 ,789
** 1 ,704

**
,496

**
,477

**
,473

** .227 .172 ,439
*

.047 .442 .178 .221 .046 .009 .062 .000 .000 .005 .008 .008 .228 .363 .015

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,372
* .213 .083 .189 .171 .156 ,410

*
,710

**
,704

** 1 .313 .331 .224 .108 .282 ,377
*

.043 .259 .663 .317 .367 .412 .024 .000 .000 .092 .074 .235 .571 .131 .040

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,610
** .359 .354 ,605

**
,748

**
,424

*
,363

* .289 ,496
** .313 1 ,457

* .229 .230 .281 .317

.000 .051 .055 .000 .000 .019 .049 .121 .005 .092 .011 .224 .221 .132 .088

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.202 .247 -.033 .299 ,508
**

,524
**

,521
** .200 ,477

** .331 ,457
* 1 ,770

** .134 .279 .291

.284 .189 .864 .109 .004 .003 .003 .290 .008 .074 .011 .000 .482 .136 .119



30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.003 .258 -.049 .083 .275 ,503
**

,576
** .178 ,473

** .224 .229 ,770
** 1 -.012 .133 ,443

*

.987 .169 .798 .662 .142 .005 .001 .347 .008 .235 .224 .000 .952 .485 .014

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.162 .208 ,477
** .272 ,451

* .263 .164 .189 .227 .108 .230 .134 -.012 1 ,372
* .282

.394 .270 .008 .146 .012 .160 .386 .317 .228 .571 .221 .482 .952 .043 .131

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.196 .273 .288 ,418
*

,654
**

,465
**

,491
** -.033 .172 .282 .281 .279 .133 ,372

* 1 ,477
**

.299 .144 .122 .021 .000 .010 .006 .863 .363 .131 .132 .136 .485 .043 .008

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.208 .281 .270 .172 ,371
*

,406
*

,426
* .160 ,439

*
,377

* .317 .291 ,443
* .282 ,477

** 1

.269 .133 .148 .363 .044 .026 .019 .398 .015 .040 .088 .119 .014 .131 .008

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,474
** .148 .144 .115 .259 .213 .112 .149 .325 .323 ,380

* .071 .131 ,398
* .216 ,560

**

.008 .436 .448 .545 .167 .258 .557 .433 .079 .082 .039 .709 .490 .029 .252 .001

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,497
** .297 .356 .243 .262 .171 .209 .340 .324 .296 ,487

** .073 .162 .303 .000 ,500
**

.005 .111 .054 .195 .161 .367 .267 .066 .081 .112 .006 .703 .392 .104 1.000 .005

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.262 .068 -.122 .173 .185 .292 ,460
* .237 ,447

* .223 .242 .292 ,508
** .032 .166 ,440

*

.163 .720 .522 .360 .329 .118 .011 .207 .013 .237 .197 .117 .004 .865 .381 .015

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.241 -.020 -.317 -.108 .014 -.007 .242 .112 .200 .246 .136 .356 .340 .022 .086 ,420
*

.199 .915 .088 .568 .942 .972 .198 .557 .290 .190 .473 .053 .066 .906 .650 .021

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.245 .147 .131 .329 ,483
** .342 .281 -.280 -.034 .113 ,442

* .245 .066 .000 ,411
* .217

.192 .438 .490 .076 .007 .065 .133 .133 .857 .552 .014 .191 .728 1.000 .024 .250

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.217 .244 .107 .306 ,416
* .286 ,436

* -.181 -.118 .120 .224 .195 .076 .281 ,512
**

,444
*

.250 .193 .573 .100 .022 .125 .016 .339 .533 .527 .235 .301 .690 .132 .004 .014

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

.292 .223 .076 .282 ,417
*

,484
**

,613
** .045 .185 .361 .245 ,390

*
,371

* .108 ,479
**

,527
**

.118 .237 .690 .131 .022 .007 .000 .811 .328 .050 .192 .033 .044 .570 .007 .003

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30

,463
**

,498
**

,418
*

,522
**

,723
**

,675
**

,738
**

,367
*

,633
**

,531
**

,665
**

,617
**

,571
**

,396
*

,603
**

,759
**

.010 .005 .022 .003 .000 .000 .000 .046 .000 .003 .000 .000 .001 .030 .000 .000

30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30





K30 K31 K32 K33 K34 K35 K36 TOTAL_K

.237 ,427
* .046 -.166 .246 .310 .217 ,627

**

.206 .019 .811 .380 .191 .096 .249 .000

30 30 30 30 30 30 30 30

.227 .309 -.010 -.015 .169 .231 .126 ,534
**

.227 .096 .959 .936 .373 .218 .509 .002

30 30 30 30 30 30 30 30

.205 .166 .228 -.004 .274 ,445
*

,600
**

,673
**

.277 .380 .226 .984 .143 .014 .000 .000

30 30 30 30 30 30 30 30

.314 .097 ,456
* -.086 ,393

* .278 ,376
*

,690
**

.091 .610 .011 .650 .032 .137 .041 .000

30 30 30 30 30 30 30 30

.176 -.079 .161 -.035 ,402
*

,365
*

,440
*

,587
**

.351 .677 .396 .853 .028 .048 .015 .001

30 30 30 30 30 30 30 30

.176 .166 ,549
** .197 .267 .112 ,410

*
,685

**

.352 .381 .002 .297 .154 .554 .025 .000

30 30 30 30 30 30 30 30

-.078 .050 .122 .340 .124 .344 .320 ,372
*

.682 .792 .521 .066 .515 .063 .084 .043

30 30 30 30 30 30 30 30

.337 .360 ,375
*

,528
** .207 ,515

**
,409

*
,496

**

.069 .051 .041 .003 .272 .004 .025 .005

30 30 30 30 30 30 30 30

.204 ,424
* .296 .291 .116 ,473

**
,531

**
,698

**

.280 .020 .112 .119 .541 .008 .003 .000

30 30 30 30 30 30 30 30

.264 ,373
* .119 .180 ,412

*
,646

**
,548

**
,562

**

.159 .043 .530 .342 .024 .000 .002 .001

30 30 30 30 30 30 30 30

,496
**

,554
**

,449
* .351 .290 ,475

**
,538

**
,847

**

.005 .001 .013 .057 .120 .008 .002 .000

30 30 30 30 30 30 30 30

,393
*

,579
**

,387
* .225 -.355 .085 ,395

*
,516

**

.032 .001 .035 .232 .054 .655 .031 .003

30 30 30 30 30 30 30 30



.183 .154 ,428
* .347 -.142 -.142 .188 ,370

*

.333 .417 .018 .060 .455 .454 .321 .044

30 30 30 30 30 30 30 30

,474
**

,497
** .262 .241 .245 .217 .292 ,463

**

.008 .005 .163 .199 .192 .250 .118 .010

30 30 30 30 30 30 30 30

.148 .297 .068 -.020 .147 .244 .223 ,498
**

.436 .111 .720 .915 .438 .193 .237 .005

30 30 30 30 30 30 30 30

.144 .356 -.122 -.317 .131 .107 .076 ,418
*

.448 .054 .522 .088 .490 .573 .690 .022

30 30 30 30 30 30 30 30

.115 .243 .173 -.108 .329 .306 .282 ,522
**

.545 .195 .360 .568 .076 .100 .131 .003

30 30 30 30 30 30 30 30

.259 .262 .185 .014 ,483
**

,416
*

,417
*

,723
**

.167 .161 .329 .942 .007 .022 .022 .000

30 30 30 30 30 30 30 30

.213 .171 .292 -.007 .342 .286 ,484
**

,675
**

.258 .367 .118 .972 .065 .125 .007 .000

30 30 30 30 30 30 30 30

.112 .209 ,460
* .242 .281 ,436

*
,613

**
,738

**

.557 .267 .011 .198 .133 .016 .000 .000

30 30 30 30 30 30 30 30

.149 .340 .237 .112 -.280 -.181 .045 ,367
*

.433 .066 .207 .557 .133 .339 .811 .046

30 30 30 30 30 30 30 30

.325 .324 ,447
* .200 -.034 -.118 .185 ,633

**

.079 .081 .013 .290 .857 .533 .328 .000

30 30 30 30 30 30 30 30

.323 .296 .223 .246 .113 .120 .361 ,531
**

.082 .112 .237 .190 .552 .527 .050 .003

30 30 30 30 30 30 30 30

,380
*

,487
** .242 .136 ,442

* .224 .245 ,665
**

.039 .006 .197 .473 .014 .235 .192 .000

30 30 30 30 30 30 30 30

.071 .073 .292 .356 .245 .195 ,390
*

,617
**

.709 .703 .117 .053 .191 .301 .033 .000



30 30 30 30 30 30 30 30

.131 .162 ,508
** .340 .066 .076 ,371

*
,571

**

.490 .392 .004 .066 .728 .690 .044 .001

30 30 30 30 30 30 30 30

,398
* .303 .032 .022 .000 .281 .108 ,396

*

.029 .104 .865 .906 1.000 .132 .570 .030

30 30 30 30 30 30 30 30

.216 .000 .166 .086 ,411
*

,512
**

,479
**

,603
**

.252 1.000 .381 .650 .024 .004 .007 .000

30 30 30 30 30 30 30 30

,560
**

,500
**

,440
*

,420
* .217 ,444

*
,527

**
,759

**

.001 .005 .015 .021 .250 .014 .003 .000

30 30 30 30 30 30 30 30

1 ,596
** .360 .266 ,392

*
,389

* .279 ,501
**

.001 .051 .156 .032 .034 .135 .005

30 30 30 30 30 30 30 30

,596
** 1 .079 .250 .145 ,460

*
,380

*
,540

**

.001 .679 .182 .443 .011 .038 .002

30 30 30 30 30 30 30 30

.360 .079 1 ,511
** .041 .075 ,394

*
,504

**

.051 .679 .004 .828 .695 .031 .004

30 30 30 30 30 30 30 30

.266 .250 ,511
** 1 .086 ,382

* .357 ,374
*

.156 .182 .004 .650 .037 .053 .042

30 30 30 30 30 30 30 30

,392
* .145 .041 .086 1 ,468

** .246 ,375
*

.032 .443 .828 .650 .009 .190 .041

30 30 30 30 30 30 30 30

,389
*

,460
* .075 ,382

*
,468

** 1 ,698
**

,551
**

.034 .011 .695 .037 .009 .000 .002

30 30 30 30 30 30 30 30

.279 ,380
*

,394
* .357 .246 ,698

** 1 ,681
**

.135 .038 .031 .053 .190 .000 .000

30 30 30 30 30 30 30 30

,501
**

,540
**

,504
**

,374
*

,375
*

,551
**

,681
** 1

.005 .002 .004 .042 .041 .002 .000

30 30 30 30 30 30 30 30



 

Lampiran 5   Hasil Uji Reliabilitas Harapan dan Kinerja 

 

 

Reliabilitas Harapan 

 

 

 

 

 

 

 

Reliabilitas Kinerja 

 

 

 



Lampiran 6   Karakteristik Responden 

 

 

1. Karakteristik berdasarkan angkatan  

 

2. Karakteristik berdasarkan usia 

 

3. Karakteristik berdasarkan jenis kelamin 

 

 



Frequencies 

H1 H2 H3 H4 H5 H6 H7 H8 H9 H10 H11 H12

Valid 232 232 232 232 232 232 232 232 232 232 232 232

Missing 0 0 0 0 0 0 0 0 0 0 0 0

H13 H14 H15 H16 H17 H18 H19 H20 H21 H22 H23 H24 H25 H26

232 232 232 232 232 232 232 232 232 232 232 232 232 232

0 0 0 0 0 0 0 0 0 0 0 0 0 0

H27 H28 H29 H30 H31 H32 H33 H34 H35 H36 TOTAL_H

232 232 232 232 232 232 232 232 232 232 232

0 0 0 0 0 0 0 0 0 0 0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 2 .9 .9 .9 1 2 .9 .9 .9

2 9 3.9 3.9 4.7 2 6 2.6 2.6 3.4

3 38 16.4 16.4 21.1 3 46 19.8 19.8 23.3

4 102 44.0 44.0 65.1 4 97 41.8 41.8 65.1

5 81 34.9 34.9 100.0 5 81 34.9 34.9 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 4 1.7 1.7 1.7 1 1 .4 .4 .4

2 6 2.6 2.6 4.3 2 9 3.9 3.9 4.3

3 25 10.8 10.8 15.1 3 36 15.5 15.5 19.8

4 70 30.2 30.2 45.3 4 94 40.5 40.5 60.3

5 127 54.7 54.7 100.0 5 92 39.7 39.7 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 10 4.3 4.3 4.3 1 1 .4 .4 .4

3 34 14.7 14.7 19.0 2 5 2.2 2.2 2.6

4 104 44.8 44.8 63.8 3 35 15.1 15.1 17.7

5 84 36.2 36.2 100.0 4 68 29.3 29.3 47.0

Total 232 100.0 100.0 5 123 53.0 53.0 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 10 4.3 4.3 4.3 1 3 1.3 1.3 1.3

3 77 33.2 33.2 37.5 2 10 4.3 4.3 5.6

4 68 29.3 29.3 66.8 3 15 6.5 6.5 12.1

5 77 33.2 33.2 100.0 4 70 30.2 30.2 42.2

Total 232 100.0 100.0 5 134 57.8 57.8 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 5 2.2 2.2 2.2 1 3 1.3 1.3 1.3

2 7 3.0 3.0 5.2 2 6 2.6 2.6 3.9

3 47 20.3 20.3 25.4 3 23 9.9 9.9 13.8

4 83 35.8 35.8 61.2 4 50 21.6 21.6 35.3

5 90 38.8 38.8 100.0 5 150 64.7 64.7 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 4 1.7 1.7 1.7 1 6 2.6 2.6 2.6

2 7 3.0 3.0 4.7 2 2 .9 .9 3.4

3 27 11.6 11.6 16.4 3 23 9.9 9.9 13.4

4 55 23.7 23.7 40.1 4 59 25.4 25.4 38.8

5 139 59.9 59.9 100.0 5 142 61.2 61.2 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

Lampiran 7    Hasil Frekuensi Harapan dan Kinerja

H14

H12

Valid

H13

H10

Valid

H11

Valid

H8

Valid

H9

Valid

H6

Valid

H7

Valid

Valid

H5

Valid

H2

Valid

H3

Valid

N

H1

Valid

Statistics

Frequencies Table

H4



1 1 .4 .4 .4 2 1 .4 .4 .4

2 2 .9 .9 1.3 3 41 17.7 17.7 18.1

3 43 18.5 18.5 19.8 4 91 39.2 39.2 57.3

4 97 41.8 41.8 61.6 5 99 42.7 42.7 100.0

5 89 38.4 38.4 100.0 Total 232 100.0 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 4 1.7 1.7 1.7 1 2 .9 .9 .9

3 34 14.7 14.7 16.4 2 3 1.3 1.3 2.2

4 109 47.0 47.0 63.4 3 39 16.8 16.8 19.0

5 85 36.6 36.6 100.0 4 100 43.1 43.1 62.1

Total 232 100.0 100.0 5 88 37.9 37.9 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 2 .9 .9 .9 1 1 .4 .4 .4

2 1 .4 .4 1.3 2 9 3.9 3.9 4.3

3 37 15.9 15.9 17.2 3 29 12.5 12.5 16.8

4 87 37.5 37.5 54.7 4 98 42.2 42.2 59.1

5 105 45.3 45.3 100.0 5 95 40.9 40.9 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 2 .9 .9 .9 1 1 .4 .4 .4

2 10 4.3 4.3 5.2 2 4 1.7 1.7 2.2

3 40 17.2 17.2 22.4 3 42 18.1 18.1 20.3

4 95 40.9 40.9 63.4 4 95 40.9 40.9 61.2

5 85 36.6 36.6 100.0 5 90 38.8 38.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 2 .9 .9 .9 2 7 3.0 3.0 3.0

2 7 3.0 3.0 3.9 3 38 16.4 16.4 19.4

3 43 18.5 18.5 22.4 4 93 40.1 40.1 59.5

4 94 40.5 40.5 62.9 5 94 40.5 40.5 100.0

5 86 37.1 37.1 100.0 Total 232 100.0 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 10 4.3 4.3 4.3 2 4 1.7 1.7 1.7

3 34 14.7 14.7 19.0 3 20 8.6 8.6 10.3

4 84 36.2 36.2 55.2 4 68 29.3 29.3 39.7

5 104 44.8 44.8 100.0 5 140 60.3 60.3 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 12 5.2 5.2 5.2 2 4 1.7 1.7 1.7

3 31 13.4 13.4 18.5 3 26 11.2 11.2 12.9

4 81 34.9 34.9 53.4 4 47 20.3 20.3 33.2

5 108 46.6 46.6 100.0 5 155 66.8 66.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 1 .4 .4 .4 2 3 1.3 1.3 1.3

2 3 1.3 1.3 1.7 3 54 23.3 23.3 24.6

3 52 22.4 22.4 24.1 4 69 29.7 29.7 54.3

4 93 40.1 40.1 64.2 5 106 45.7 45.7 100.0

5 83 35.8 35.8 100.0 Total 232 100.0 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 3 1.3 1.3 1.3 1 2 .9 .9 .9Valid

H30

Valid

Valid

H28

Valid

H29

H26

Valid

H27

H24

Valid

H25

Valid

H22

Valid

H23

Valid

H20

Valid

H21

Valid

H18

Valid

H19

Valid

H16

Valid

H17

Valid

Valid

H15

Valid

Valid



3 51 22.0 22.0 23.3 2 5 2.2 2.2 3.0

4 99 42.7 42.7 65.9 3 42 18.1 18.1 21.1

5 79 34.1 34.1 100.0 4 98 42.2 42.2 63.4

Total 232 100.0 100.0 5 85 36.6 36.6 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 1 .4 .4 .4 1 1 .4 .4 .4

2 8 3.4 3.4 3.9 2 7 3.0 3.0 3.4

3 32 13.8 13.8 17.7 3 45 19.4 19.4 22.8

4 84 36.2 36.2 53.9 4 91 39.2 39.2 62.1

5 107 46.1 46.1 100.0 5 88 37.9 37.9 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

2 5 2.2 2.2 2.2 1 7 3.0 3.0 3.0

3 42 18.1 18.1 20.3 2 7 3.0 3.0 6.0

4 89 38.4 38.4 58.6 3 34 14.7 14.7 20.7

5 96 41.4 41.4 100.0 4 80 34.5 34.5 55.2

Total 232 100.0 100.0 5 104 44.8 44.8 100.0

Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 3 1.3 1.3 1.3 1 2 .9 .9 .9

2 8 3.4 3.4 4.7 2 5 2.2 2.2 3.0

3 35 15.1 15.1 19.8 3 40 17.2 17.2 20.3

4 80 34.5 34.5 54.3 4 81 34.9 34.9 55.2

5 106 45.7 45.7 100.0 5 104 44.8 44.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Valid

H36

Valid

Valid

H34

Valid

H35

Valid

H32

Valid

H33

H31



Frequencies 

K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 K11 K12

Valid 232 232 232 232 232 232 232 232 232 232 232 232

Missing 0 0 0 0 0 0 0 0 0 0 0 0

K13 K14 K15 K16 K17 K18 K19 K20 K21 K22 K23 K24 K25 K26

232 232 232 232 232 232 232 232 232 232 232 232 232 232

0 0 0 0 0 0 0 0 0 0 0 0 0 0

K27 K28 K29 K30 K31 K32 K33 K34 K35 K36 TOTAL_K

232 232 232 232 232 232 232 232 232 232 232

0 0 0 0 0 0 0 0 0 0 0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 5 2.2 2.2 2.2 1 5 2.2 2.2 2.2

2 28 12.1 12.1 14.2 2 36 15.5 15.5 17.7

3 105 45.3 45.3 59.5 3 89 38.4 38.4 56.0

4 75 32.3 32.3 91.8 4 77 33.2 33.2 89.2

5 19 8.2 8.2 100.0 5 25 10.8 10.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 22 9.5 9.5 9.5 1 10 4.3 4.3 4.3

2 55 23.7 23.7 33.2 2 30 12.9 12.9 17.2

3 86 37.1 37.1 70.3 3 99 42.7 42.7 59.9

4 59 25.4 25.4 95.7 4 70 30.2 30.2 90.1

5 10 4.3 4.3 100.0 5 23 9.9 9.9 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 10 4.3 4.3 4.3 1 27 11.6 11.6 11.6

2 31 13.4 13.4 17.7 2 54 23.3 23.3 34.9

3 83 35.8 35.8 53.4 3 87 37.5 37.5 72.4

4 78 33.6 33.6 87.1 4 53 22.8 22.8 95.3

5 30 12.9 12.9 100.0 5 11 4.7 4.7 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 8 3.4 3.4 3.4 1 26 11.2 11.2 11.2

2 44 19.0 19.0 22.4 2 34 14.7 14.7 25.9

3 70 30.2 30.2 52.6 3 89 38.4 38.4 64.2

4 84 36.2 36.2 88.8 4 64 27.6 27.6 91.8

5 26 11.2 11.2 100.0 5 19 8.2 8.2 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 30 12.9 12.9 12.9 1 22 9.5 9.5 9.5

2 47 20.3 20.3 33.2 2 36 15.5 15.5 25.0

3 79 34.1 34.1 67.2 3 74 31.9 31.9 56.9

4 55 23.7 23.7 90.9 4 72 31.0 31.0 87.9

5 21 9.1 9.1 100.0 5 28 12.1 12.1 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 32 13.8 13.8 13.8 1 14 6.0 6.0 6.0

2 55 23.7 23.7 37.5 2 50 21.6 21.6 27.6

3 54 23.3 23.3 60.8 3 89 38.4 38.4 65.9

4 63 27.2 27.2 87.9 4 52 22.4 22.4 88.4

5 28 12.1 12.1 100.0 5 27 11.6 11.6 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 6 2.6 2.6 2.6 1 5 2.2 2.2 2.2

2 25 10.8 10.8 13.4 2 27 11.6 11.6 13.8

K13

Valid

K14

Valid

K11

Valid

K12

Valid

Valid

Statistics

N

Valid

K2

Frequencies Table

Valid

K9

Valid

K10

Valid

K7

Valid

K1

Valid

K4

K8

Valid

K5

Valid

K6

Valid

K3



3 74 31.9 31.9 45.3 3 76 32.8 32.8 46.6

4 98 42.2 42.2 87.5 4 95 40.9 40.9 87.5

5 29 12.5 12.5 100.0 5 29 12.5 12.5 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 1 .4 .4 .4 1 6 2.6 2.6 2.6

2 28 12.1 12.1 12.5 2 34 14.7 14.7 17.2

3 74 31.9 31.9 44.4 3 90 38.8 38.8 56.0

4 100 43.1 43.1 87.5 4 84 36.2 36.2 92.2

5 29 12.5 12.5 100.0 5 18 7.8 7.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 10 4.3 4.3 4.3 1 7 3.0 3.0 3.0

2 45 19.4 19.4 23.7 2 45 19.4 19.4 22.4

3 78 33.6 33.6 57.3 3 79 34.1 34.1 56.5

4 76 32.8 32.8 90.1 4 66 28.4 28.4 84.9

5 23 9.9 9.9 100.0 5 35 15.1 15.1 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 15 6.5 6.5 6.5 1 8 3.4 3.4 3.4

2 57 24.6 24.6 31.0 2 40 17.2 17.2 20.7

3 72 31.0 31.0 62.1 3 93 40.1 40.1 60.8

4 72 31.0 31.0 93.1 4 70 30.2 30.2 90.9

5 16 6.9 6.9 100.0 5 21 9.1 9.1 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 8 3.4 3.4 3.4 1 11 4.7 4.7 4.7

2 44 19.0 19.0 22.4 2 40 17.2 17.2 22.0

3 72 31.0 31.0 53.4 3 70 30.2 30.2 52.2

4 80 34.5 34.5 87.9 4 83 35.8 35.8 87.9

5 28 12.1 12.1 100.0 5 28 12.1 12.1 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 3 1.3 1.3 1.3 1 5 2.2 2.2 2.2

2 24 10.3 10.3 11.6 2 44 19.0 19.0 21.1

3 78 33.6 33.6 45.3 3 77 33.2 33.2 54.3

4 89 38.4 38.4 83.6 4 61 26.3 26.3 80.6

5 38 16.4 16.4 100.0 5 45 19.4 19.4 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 18 7.8 7.8 7.8 1 17 7.3 7.3 7.3

2 34 14.7 14.7 22.4 2 48 20.7 20.7 28.0

3 83 35.8 35.8 58.2 3 103 44.4 44.4 72.4

4 78 33.6 33.6 91.8 4 46 19.8 19.8 92.2

5 19 8.2 8.2 100.0 5 18 7.8 7.8 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 6 2.6 2.6 2.6 1 5 2.2 2.2 2.2

2 15 6.5 6.5 9.1 2 27 11.6 11.6 13.8

3 78 33.6 33.6 42.7 3 79 34.1 34.1 47.8

4 68 29.3 29.3 72.0 4 92 39.7 39.7 87.5

5 65 28.0 28.0 100.0 5 29 12.5 12.5 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 13 5.6 5.6 5.6 1 5 2.2 2.2 2.2

2 37 15.9 15.9 21.6 2 22 9.5 9.5 11.6

3 83 35.8 35.8 57.3 3 89 38.4 38.4 50.0

K29

Valid

K30

Valid

K27

Valid

K28

Valid

K25

Valid

K26

Valid

K23

Valid

K24

Valid

K21

Valid

K22

Valid

K19

Valid

K20

Valid

K17

Valid

K18

Valid

K15

Valid

K16

Valid



4 72 31.0 31.0 88.4 4 87 37.5 37.5 87.5

5 27 11.6 11.6 100.0 5 29 12.5 12.5 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 4 1.7 1.7 1.7 1 5 2.2 2.2 2.2

2 20 8.6 8.6 10.3 2 27 11.6 11.6 13.8

3 84 36.2 36.2 46.6 3 87 37.5 37.5 51.3

4 83 35.8 35.8 82.3 4 84 36.2 36.2 87.5

5 41 17.7 17.7 100.0 5 29 12.5 12.5 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 6 2.6 2.6 2.6 1 8 3.4 3.4 3.4

2 26 11.2 11.2 13.8 2 32 13.8 13.8 17.2

3 76 32.8 32.8 46.6 3 71 30.6 30.6 47.8

4 84 36.2 36.2 82.8 4 87 37.5 37.5 85.3

5 40 17.2 17.2 100.0 5 34 14.7 14.7 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

Frequency Percent

Valid 

Percent

Cumulative 

Percent Frequency Percent

Valid 

Percent

Cumulative 

Percent

1 7 3.0 3.0 3.0 1 10 4.3 4.3 4.3

2 39 16.8 16.8 19.8 2 41 17.7 17.7 22.0

3 70 30.2 30.2 50.0 3 74 31.9 31.9 53.9

4 84 36.2 36.2 86.2 4 79 34.1 34.1 87.9

5 32 13.8 13.8 100.0 5 28 12.1 12.1 100.0

Total 232 100.0 100.0 Total 232 100.0 100.0

K35

Valid

K36

Valid

K33

Valid

K34

Valid

K31

Valid

K32

Valid



TH (1) KH (2) CH (3) H (4) SH (5)

1 2 3 4 5

1 Tan 1 2 9 38 102 81 232 947 4.08

2 Tan 2 2 6 46 97 81 232 945 4.07

3 Tan 3 4 6 25 70 127 232 1006 4.34

4 Tan 4 1 9 36 94 92 232 963 4.15

5 Tan 5 0 10 34 104 84 232 958 4.13

6 Tan 6 1 5 35 68 123 232 1003 4.32

7 Tan 7 0 10 77 68 77 232 908 3.91

8 Tan 8 3 10 15 70 134 232 1018 4.39

9 Tan 9 5 7 47 83 90 232 942 4.06

10 Tan 10 3 6 23 50 150 232 1034 4.46

11 Tan 11 4 7 27 55 139 232 1014 4.37

12 Rel 1 6 2 23 59 142 232 1025 4.42

13 Rel 2 1 2 43 97 89 232 967 4.17

14 Rel 3 0 1 41 91 99 232 984 4.24

15 Rel 4 0 4 34 109 85 232 971 4.19

16 Rel 5 2 3 39 100 88 232 965 4.16

17 Rel 6 2 1 37 87 105 232 988 4.26

18 Rel 7 1 9 29 98 95 232 973 4.19

19 Rel 8 2 10 40 95 85 232 947 4.08

20 Rel 9 1 4 42 95 90 232 965 4.16

21 Res 1 2 7 43 94 86 232 951 4.1

22 Res 2 0 7 38 93 94 232 970 4.18

23 Res 3 0 10 34 84 104 232 978 4.22

24 Res 4 0 4 20 68 140 232 1040 4.48

25 Res 5 0 12 31 81 108 232 981 4.23

26 Res 6 0 4 26 47 155 232 1049 4.52

27 Ass 1 1 3 52 93 83 232 950 4.09

28 Ass 2 0 3 54 69 106 232 974 4.2

29 Ass 3 0 3 51 99 79 232 950 4.09

30 Ass 4 2 5 42 98 85 232 955 4.12

31 Ass 5 1 8 32 84 107 232 984 4.24

32 Em 1 1 7 45 91 88 232 954 4.11

33 Em 2 0 5 42 89 96 232 972 4.19

34 Em 3 7 7 34 80 104 232 963 4.15

35 Em 4 3 8 35 80 106 232 974 4.2

36 Em 5 2 5 40 81 104 232 976 4.21

949.84 4.09

Empathy / Perhatian

Total Rata - rata

Lampiran 8 Perhitungan Rata – rata Harapan dan Kinerja

Total Rata - rataN

Tangibles / Bukti Fisik

Reliability / Kehandalan

Responsiveness / Tanggap

Assurance / Jaminan

Harapan

PERNYATAANNO



TH (1) KH (2) CH (3) H (4) SH (5)

1 2 3 4 5

1 Tan 1 5 28 105 75 19 232 771 3.32

2 Tan 2 5 36 89 77 25 232 777 3.35

3 Tan 3 22 55 86 59 10 232 676 2.91

4 Tan 4 10 30 99 70 23 232 762 3.28

5 Tan 5 10 31 83 78 30 232 783 3.38

6 Tan 6 27 54 87 53 11 232 663 2.86

7 Tan 7 8 44 70 84 26 232 772 3.33

8 Tan 8 26 34 89 64 19 232 712 3.07

9 Tan 9 30 47 79 55 21 232 686 2.96

10 Tan 10 22 36 74 72 28 232 744 3.21

11 Tan 11 32 55 54 63 28 232 696 3.00

12 Rel 1 14 50 89 52 27 232 724 3.12

13 Rel 2 6 25 74 98 29 232 815 3.51

14 Rel 3 5 27 76 95 29 232 812 3.5

15 Rel 4 1 28 74 100 29 232 824 3.55

16 Rel 5 6 34 90 84 18 232 770 3.32

17 Rel 6 10 45 78 76 23 232 753 3.25

18 Rel 7 7 45 79 66 35 232 773 3.33

19 Rel 8 15 57 72 72 16 232 713 3.07

20 Rel 9 8 40 93 70 21 232 752 3.24

21 Res 1 8 44 72 80 28 232 772 3.33

22 Res 2 11 40 70 83 28 232 773 3.33

23 Res 3 3 24 78 89 38 232 831 3.58

24 Res 4 5 44 77 61 45 232 793 3.42

25 Res 5 18 34 83 78 19 232 742 3.2

26 Res 6 17 48 103 46 18 232 696 3.00

27 Ass 1 6 15 78 68 65 232 867 3.74

28 Ass 2 5 27 79 92 29 232 809 3.49

29 Ass 3 13 37 83 72 27 232 759 3.27

30 Ass 4 5 22 89 87 29 232 809 3.49

31 Ass 5 4 20 84 83 41 232 833 3.59

32 Em 1 5 27 87 84 29 232 801 3.45

33 Em 2 6 26 76 84 40 232 822 3.54

34 Em 3 8 32 71 87 34 232 803 3.46

35 Em 4 7 39 70 84 32 232 791 3.41

36 Em 5 10 41 74 79 28 232 770 3.32

768.03 3.31Total Rata - rata

NO PERNYATAAN

Kinerja

N Total Rata - rata

Tangibles / Bukti Fisik

Reliability / Kehandalan

Responsiveness / Tanggap

Assurance / Jaminan

Empathy / Perhatian



Lampiran 9   Tabel Penentuan Jumlah Sampel dari Populasi tertentu dengan Taraf Kesalahan 

1%, 5%, 10%. 

N 
s 

N 
s 

N 
S 

1% 5% 10% 1% 5% 10% 1% 5% 10% 

10 10 10 10 280 197 155 138 2800 537 310 247 

15 15 14 14 290 202 158 140 3000 543 312 248 

20 19 19 19 300 207 161 143 3500 558 317 251 

25 24 23 23 320 216 167 147 4000 569 320 254 

30 29 28 27 340 225 172 151 4500 578 323 255 

35 33 32 31 360 234 177 155 5000 586 326 257 

40 38 36 35 380 242 182 158 6000 598 329 259 

45 42 40 39 400 250 186 162 7000 606 332 261 

50 47 44 42 420 257 191 165 8000 613 334 263 

55 51 48 46 440 265 195 168 9000 618 335 263 

60 55 51 49 460 272 198 171 10000 622 336 263 

65 59 55 53 480 279 202 173 15000 635 340 266 

70 63 58 56 500 285 205 176 20000 642 342 267 

75 67 62 59 550 301 213 182 30000 649 344 268 

80 71 65 62 600 315 221 187 40000 563 345 269 

85 75 68 65 650 329 227 191 50000 655 347 269 

90 79 72 68 700 341 233 195 75000 658 347 270 

95 83 75 71 750 352 238 199 100000 659 347 270 

100 87 78 73 800 363 243 202 150000 661 348 270 

110 94 84 78 850 373 247 205 200000 661 348 270 

120 102 89 83 900 382 251 208 250000 662 348 270 

130 109 95 88 950 391 255 211 300000 662 348 270 

140 116 100 92 1000 399 258 213 350000 662 348 270 

150 122 105 97 1100 414 265 217 400000 662 348 270 

160 129 110 101 1200 427 270 221 450000 663 348 270 

170 135 114 105 1300 440 275 224 500000 663 348 270 

180 142 119 108 1400 450 279 227 550000 663 348 270 

190 148 123 112 1500 460 283 229 600000 663 348 270 

200 154 127 115 1600 469 286 232 650000 663 348 270 

210 160 131 118 1700 477 289 234 700000 663 348 270 

220 165 135 122 1800 485 292 235 750000 663 348 270 

230 171 139 125 1900 492 294 237 800000 663 348 271 

240 176 142 127 2000 498 297 238 850000 663 348 271 

250 182 146 130 2200 510 301 241 900000 663 348 271 

260 187 149 133 2400 520 304 243 950000 663 348 271 

270 192 152 135 2600 529 307 245 100000 663 348 271 

                ∞ 664 349 272 

 

 



Lampiran 10    Pra Survei tahun 2018 

 

PRA SURVEI 

 

 

Nama   :  

NPM  :  

Angkatan :  

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab :   

 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : 

 

 

 

 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Nofa Andriyani 

NPM  : 1412110103 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : ruangan perpustakaan yang nyaman 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : buku yang tersedia kurang lengkap 

 

 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Monica Karwana 

NPM  : 1512110366 

Angkatan : 2015 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : tempat ruangan belajarnya nyaman sehingga fokus untuk belajar 

 

3. Dan apa kekurangan dari layanan tersebut  ? 

Jawab : banyak buku yang tidak tersedia. 

 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Sofriyani 

NPM  : 1412110101 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : jika meminjam buku tidak dipersulit, dan orang – orangnya ramah. 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : banyak buku yang tidak tersedia di perpustakaan tersebut. 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Lara Andini 

NPM  : 1412110149 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : staf  bersikap ramah dalam melayani mahasiswa 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : Informasi yang diberikan kurang akurat 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Afrega Pratiwi 

NPM  : 1612110022 

Angkatan : 2016 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : pelayanan yang diberikan baik dan ramah 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : kurang cepat dalam merespon mahasiswa 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Desi Ayu S 

NPM  : 1712110377 

Angkatan : 2017 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : orang – orangnya ramah. 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : terkadang infomasi yang diberikan kurang terpercaya.  

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Triana Dewi Pratiwi 

NPM  : 1412110136 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : staf nya ada cukup banyak untuk melayani mahasiswa 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : informasi yang diberikan tidak tepat waktu atau sesuai. 

 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : R. Yuni Gusfitara 

NPM  : 1412110085 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : dapat menangani slip pembayaran  mahasiswa yang hilang. 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : prosedur mengenai keuangan berbelit – belit bagi mahasiswa 

 

 

 

 

 

 

 



 

PRA SURVEI 

 

 

Nama   : Ganta Rizki Ayu 

NPM  : 1612110425 

Angkatan : 2016 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : slip pembayaran mahasiswa yang hilang dapat diminta kembali. 

 

 

3. Dan apa kekurangan dari layanan  tersebut  ? 

Jawab : Terlalu banyak prosedur pembayaran sehingga membuat mahasiswa merasa 

sulit. 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Surya Lestari 

NPM  : 1612110280 

Angkatan : 2016 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : sistem pembayaran kuliah dapat dilakukan melalui online.. 

 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : tempat yang kurang strategis. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Ghyta Chyntia G 

NPM  : 1412110333 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : memudahkan mahasiswa dalam mencari informasi mengenai ruang kelas 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : kurangnya koordinasi antara dosen dan pihak PLPP tentang konfirmasi 

kehadiran dosen. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Popi Wulandari 

NPM  : 1512110350 

Angkatan : 2015 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : mahasiswa mudah dalam mencari informasi kelas pengganti. 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : sering terjadi kesalahan komunikasi antara dosen dan staf masalah kehadiran. 

 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Miftahatur Risqyah 

NPM  : 1712110408 

Angkatan : 2017 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : tidak dipersulit saat meminta keperluan ruangan kelas 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : sering ketidak jelasan tentang keberadaan dosen menyebabkan mahasiswa 

terkadang dibuat terlalu lama menunggu tanpa kepastian. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Wiro 

NPM  : 1412110037 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : ruang kelasnya dilengkapi oleh AC dan LCD 

 

 

3. Apa kekurangan dari layanan  tersebut  ? 

Jawab : ruang kelas yang kurang bersih, kursi dan dinding dalam keadaan tidak baik, 

masih ditemui AC dan LCD yang mati di ruang kelas,  

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Renita Sari 

NPM  : 1712110239 

Angkatan : 2017 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : memiliki jaringan internet sebagai penunjang kebutuhan mahasiswa untuk 

mendapatkan informasi. 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : jaringan internet yang kurang stabil. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Tri Bintang Pamungkas 

NPM  : 1612110414 

Angkatan : 2016 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : tempat dan meja makan kantin yang disediakan baik dan memadai. 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : lahan parkir yang kurang memadai 

 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Edau Sinam Bela 

NPM  : 1512110304 

Angkatan : 2015 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : ruang kelas yang dilengkapi oleh AC dan LCD  

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : masih ditemui AC dan LCD yang mati di ruang kelas,  

 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Nindia Ajeng Kinanti 

NPM  : 1512110278 

Angkatan : 2015 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : tersedianya masjid yang indah, tersedianya jaringan internet.  

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : ruang kelas yang kurang bersih, kursi dan dinding dalam keadaan tidak baik. 

 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Dea Ratna S.P 

NPM  : 1412110151 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen 

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : nilai akreditasi yang dimiliki oleh jurusan adalah A 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : kurang luasnya ruang jurusan serta tempat tunggu mahasiswa yang kurang 

memadai. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Naufal 

NPM  : 1512110194 

Angkatan : 2015 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan 

 Fasilitas 

 Jurusan 

 Dosen  

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : Melayani dalam pembukaan kelas baru jika kelas yang disediakan telah 

penuh. 

 

 

3. Apa kekurangan dari layanan tersebut ? 

Jawab : tempat tunggu mahasiswa yang kurang memadai. 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Ade Suryana 

NPM  : 1412110153 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan  

 Fasilitas 

 Jurusan  

 Dosen 

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : Dosen menyampaikan materi pelajaran dengan baik. 

 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : Dosen datang tidak tepat waktu dalam mengajar. 

 

 

 

 

 

 

 

 

 

 

 



PRA SURVEI 

 

 

Nama   : Desli Kurniawan 

NPM  : 1412110205 

Angkatan : 2014 

 

 

 

1. Pelayanan apa saja yang pernah anda gunakan selama di Institut Informatika dan 

Bisnis Darmajaya ? 

 BAAK 

 Keuangan 

 PLPP 

 Perpustakaan  

 Fasilitas 

 Jurusan  

 Dosen 

 

 

2. Berdasarkan pilihan nomor 1, apa kelebihan dari layanan tersebut ? 

Jawab : Dosen di Jurusan Manajemen Profesional di bidang ilmunya 

 
 

3. Dan apa kekurangan dari layanan tersebut ? 

Jawab : Dosen sulit di temui jika ingin bertanya diluar waktu mengajar dan dosen datang    

terlambat  saat waktu mengajar 

 

 

 

 

 

 

 

 

 

 



Lampiran 11  Surat Penelitian 
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