
 

 

INSTITUT INFORMATIKA & BISNIS DARMAJAYA 

FAKULTAS EKONOMI DAN BISNIS 

Jalan Zainal Abidin Pagar Alam No. 93, Bandar Lampung 35142 

 

 

Hal : Permohonan Bantuan Pengisian Kuesioner 

KepadaYth : 

Bapak/ Ibu 

Di Tempat 

 

Dengan ini saya : 

Nama   : Candra Setiawan 

NPM   : 1612110097 

Jurusan   : S1 Manajemen 

Dosen Pembimbing : Stefanus Rumangkit, S.E.,M.Sc 

E-mail   : soundopchan112894@gmail.com 

 

Dengan Hormat, 

Bersama ini saya sampaikan bahwa saya bermaksud mengadakan penelitian pada 

karyawan Non Akademik IIB Darmajaya. Penelitian ini dilaksanakan dalam rangka 

penulisan skripsi sebagai salah satu syarat dalam penyelesaian studi pada program Sarjana 

IIB Darmajaya. Konsentrasi Manajemen Sumber Daya Manusia. Tentang “ANALISIS 

KEPUASAN KERJA KARYAWAN RADAR TV DI BANDAR LAMPUNG” 

Sehubungan dengan maksud di atas, saya mengharapkan bantuan saudara untuk bersedia 

mengisi instrumen penelitian ini sesuai dengan pendapat dan pengalaman yang dimiliki. 

Instrumen ini dirancang sedemikian rupa sehingga tidak seorang pun dapat menelusuri 

sumber informasinya. Oleh karena itu saudara diharapkan dapat memberikan jawaban 

sesuai dengan keadaan sesungguhnya, dan saya menjamin kerahasiaan dari jawaban 

saudara. 

Bantuan dan partisipasi saudara merupakan sumbangan yang sangat berharga bagi 

terselenggaranya penelitian ilmiah ini.Untuk itu semuanya saya ucapkan terimakasih. 

                          Hormat Saya 

 

Candra Setiawan 

NPM.1612110097 



 

 

KUESIONER 

Pertanyaan di bawah ini dalam rangka penelitian skripsi dengan judul : 

ANALISIS KEPUASAN KERJA KARYAWAN RADAR TV DI BANDAR LAMPUNG 

Petunjuk pengisian : 

1. Jawablah pertanyaan yang diajukan dibawah ini dengan benar dan jujur. 

2. Berilah tanda (√) pada salah satu jawaban yang paling benar. 

3. Pertanyaan / pernyataan harus dijawab semua 

 

STS = Sangat Tidak Setuju TS = Tidak Setuju CS = Cukup Setuju 

S = Setuju   SS = Sangat Setuju 

 

 

 

  

INDENTITAS RESPONDEN 

     

1. Jenis Kelamin  :       Laki-Laki                 Perempuan 

 

2. Umur  :       20 –25tahun      >30 tahun   

             26 – 30 tahun 

 

3. PendidikanTerakhir  :       SMA 

           Diploma 

           S1     

 

4. Masa Kerja  :        1– 5 tahun     <9 tahun 

         6 – 9 tahun   

 

 

 



 

NO Pernyataan Harapan  Kenyataan 

STS TS CS S SS STS TS CS S SS 

1 Saya digaji dengan layak untuk 

pekerjaan yang saya lakukan 

          

2 Perusahaan memberikan 

kesempatan  yang sama bagi 

karyawan untuk memperoleh 

promosi jabatan 

          

3 Atasan saya memiliki 

kompetensi yang baik dalam 

melakukan pekerjan 

          

4 Tunjangan yang saya terima 

sudah sesuai dengan ketetapan 

yang ada diperusahaan 

          

5 Saya menerima pujian ketika 

saya mengerjakan pekerjaan 

dengan baik 

          

6 Aturan dan prosedur membuat 

proses pekerjaan lebih jelas 

          

7 Saya senang bekerja dengan 

rekan-rekan kerja saya 

          

8 Pekerjaan yang saya lakukan 

sangat berarti untuk diri saya 

          

9 Komunikasi di dalam 

perusahaan ini berjalan dengan 

baik 

          

10 Perusahaan memberikan 

kenaikan gaji pada perode 

tertentu 

          

11 Kesempatan untuk 

dipromosikan berdasarkan 

prestasi karyawan 

          

12 Atasan berlaku adil kepada 

bawahanya 

          

13 Tunjangan yang saya terima 

sesuai dengan ketetapan 

perusahaan 

          

14 Saya  merasa pekerjaan yang 

saya lakukan dihargai oleh 

atasan 

          

15 Usaha saya dalam melakukan 

pekerjaan dengan baik, 

didukung oleh manajemen 

          

16 Saya harus bekerja lebih keras 

untuk mendapatkan hasil yang 

maksimal 

          

17 Saya menyukai pekerjaan yang 

saya lakukan 

          

18 Saya memiliki tujuan yang sama 

dengan perusahaan  

          



 

19 Saya merasa beban kerja   dan 

gaji sudah sesuai 

          

20 Sistem promosi di perusahaan 

ini sama dengan di perusahaan 

lain 

          

21 Atasan saya selalu 

memperhatikan bawahanya 

          

22 Tunjangan yang saya dapatkan 

dari perusahaan sangat adil. 

          

23 Terdapat penghargaan bagi 

karyawan berprestasi di 

perusahaan ini 

          

24 Saya  melakukan pekerjaan 

sesuai SOP 

          

25 Saya nyaman bekerja  dengan 

rekan-rekan kerja saya 

          

26 Saya selalu update mengenai 

informasi yang ada di 

perusahaan 

          

27 Saya merasa bangga melakukan 

pekerjaan saya. 

          

28 Saya merasa senang dengan 

kesempatan kenaikan gaji 

 

          

29 Perusahaan memberikan 

tunjangan kepada karyawan 

          

30 Saya senang dengan Atasan 

saya 

          

31 Tugas yang diberikan 

perusahaan sesuai dengan 

kemampuan saya 

          

32 Usaha yang saya lakukan 

diapresiasi oleh perusahaan 

          

33 Saya senang dengan kesempatan 

saya  untuk dipromosikan 

          

34 Sangat jarang terjadi keributan 

di tempat kerja 

          

35 Pekerjaan yang saya lakukan 

sangat menyenangkan 

          

36 Tugas-tugas pekerjaan selalu 

dijelaskan berdasarkan SOP 

          

 

 

 

  



 

LAMPIRAN 2 

SURAT BALASAN PENELITIAN 

 



 

LAMPIRAN 3 

KARAKTERISTIK RESPONDEN 

No Kode 

JK 

Kode 

Usia 

Kode 

PND 

Kode 

MK 

Jenis 

Kelamin 

Usia PND MK 

1 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

2 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

3 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

4 2 3 3 1 Perempuan >30 S1 1 - 5 Tahun 

5 1 1 1 2 Laki-Laki 20-25 SMA 6 -9 Tahun 

6 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

7 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

8 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

9 1 1 1 2 Laki-Laki 20-25 SMA 6 -9 Tahun 

10 1 3 3 2 Laki-Laki >30 S1 6 -9 Tahun 

11 1 1 1 1 Laki-Laki 20-25 SMA 1 - 5 Tahun 

12 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

13 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

14 2 2 3 2 Perempuan 26-30 S1 6 -9 Tahun 

15 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

16 1 2 1 2 Laki-Laki 26-30 SMA 6 -9 Tahun 

17 2 2 3 3 Perempuan 26-30 S1 >9 Tahun 

18 1 3 2 3 Laki-Laki >30 DIPLOMA >9 Tahun 

19 1 3 1 3 Laki-Laki >30 SMA >9 Tahun 

20 1 3 2 2 Laki-Laki >30 DIPLOMA 6 -9 Tahun 

21 1 2 3 2 Laki-Laki 26-30 S1 6 -9 Tahun 

22 1 1 1 2 Laki-Laki 20-25 SMA 6 -9 Tahun 

23 1 2 1 1 Laki-Laki 26-30 SMA 1 - 5 Tahun 

24 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

25 1 3 1 3 Laki-Laki >30 SMA >9 Tahun 

26 1 3 3 2 Laki-Laki >30 S1 6 -9 Tahun 

27 1 3 3 3 Laki-Laki >30 S1 >9 Tahun 

28 1 3 1 3 Laki-Laki >30 SMA >9 Tahun 

29 1 2 3 2 Laki-Laki 26-30 S1 6 -9 Tahun 

30 2 3 2 2 Perempuan >30 DIPLOMA 6 -9 Tahun 

 

 

 

 

 

 



 

LAMPIRAN 4 

DATA TABULASI  HARAPAN 

 

 
 

TABULASI KENYATAAN 



 

 

 
 

 

  



 

LAMPIRAN 5 

VALIDITAS HARAPAN 

 

Correlations 

    
H2

2 H23 H24 H25 H26 H27 

H2

8 H29 H30 H31 H32 H33 H34 H35 H36 TOTAL 

H1 Pearson 

Correlat

ion 

1.0

00*

* 

.664
** 

.437
* 

.528
** 

.396
* 

.537
** 

0.3 0.2 0.2 0.2 0.3 0.2 0.2 0.4 0.2 .565** 

Sig. (2-

tailed) 

0 0 0 0 0 0 0.2 0.4 0.2 0.3 0.1 0.2 0.4 0.1 0.3 0.001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H2 Pearson 

Correlat

ion 

.66

4** 

1.00

0** 

.595
** 

.490
** 

.649
** 

.771
** 

0.3 0.3 0.2 0.3 .511
** 

0.3 .622
** 

.439
* 

0.3 .709** 

Sig. (2-

tailed) 

0 0 0 0 0 0 0.1 0.1 0.3 0.1 0 0.2 0 0 0.1 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H3 Pearson 

Correlat

ion 

.43

7* 

.595
** 

1.00

0** 

.493
** 

.686
** 

.564
** 

0.3 0.3 0.1 0.2 0.3 0.2 0.3 0.3 0.3 .581** 

Sig. (2-

tailed) 

0 0 0 0 0 0 0.1 0.1 0.6 0.4 0.1 0.3 0.1 0.1 0.1 0.001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H4 Pearson 

Correlat

ion 

.52

8** 

.490
** 

.493
** 

1.00

0** 

.653
** 

.423
* 

0.2 0.1 0.3 0.1 0.3 .407
* 

0.1 0.3 0.2 .567** 

Sig. (2-

tailed) 

0 0 0 0 0 0 0.4 0.5 0.1 0.7 0.1 0 0.5 0.1 0.3 0.001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H5 Pearson 

Correlat

ion 

.39

6* 

.649
** 

.686
** 

.653
** 

1.00

0** 

.659
** 

0.3 .448
* 

0.3 0.2 .404
* 

0.4 .526
** 

.404
* 

.524
** 

.737** 

Sig. (2-

tailed) 

0 0 0 0 0 0 0.1 0 0.1 0.3 0 0.1 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H6 Pearson 

Correlat

ion 

.53

7** 

.771
** 

.564
** 

.423
* 

.659
** 

1.00

0** 

0.2 0.3 0.1 0.2 .415
* 

0.3 .421
* 

0.3 0.3 .602** 

Sig. (2-

tailed) 

0 0 0 0 0 0 0.3 0.1 0.7 0.4 0 0.1 0 0.1 0.1 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H7 Pearson 

Correlat

ion 

.55

5** 

.726
** 

.700
** 

.713
** 

.907
** 

.676
** 

.41

9* 

.488
** 

0.3 .379
* 

.519
** 

.391
* 

.502
** 

.486
** 

.491
** 

.802** 

Sig. (2-

tailed) 

0 0 0 0 0 0 0 0 0.1 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H8 Pearson 

Correlat

ion 

0.2 0.3 0.3 0.1 .448
* 

0.3 0.2 1.00

0** 

.438
* 

.449
* 

.510
** 

0.3 0.3 .404
* 

.738
** 

.604** 

Sig. (2-

tailed) 

0.4 0.1 0.1 0.5 0 0.1 0.3 0 0 0 0 0.1 0.1 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H9 Pearson 

Correlat

ion 

0.2 0.2 0.1 0.3 0.3 0.1 0.3 .438
* 

1.00

0** 

.593
** 

.630
** 

.626
** 

0.2 .648
** 

.622
** 

.690** 

Sig. (2-

tailed) 

0.2 0.3 0.6 0.1 0.1 0.7 0.1 0 0 0 0 0 0.2 0 0 0 



 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H10 Pearson 
Correlat

ion 

0.2 0.3 0.2 0.1 0.2 0.2 .65
8** 

.449
* 

.593
** 

1.00
0** 

.654
** 

.469
** 

.433
* 

.512
** 

.514
** 

.650** 

Sig. (2-

tailed) 

0.3 0.1 0.4 0.7 0.3 0.4 0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H11 Pearson 

Correlat

ion 

0.3 .511
** 

0.3 0.3 .404
* 

.415
* 

.49

0** 

.510
** 

.630
** 

.654
** 

1.00

0** 

.648
** 

.524
** 

.812
** 

.664
** 

.834** 

Sig. (2-

tailed) 

0.1 0 0.1 0.1 0 0 0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H12 Pearson 

Correlat

ion 

0.2 0.3 0.2 .407
* 

0.4 0.3 .45

2* 

0.3 .626
** 

.469
** 

.648
** 

1.00

0** 

0.1 .485
** 

.478
** 

.643** 

Sig. (2-

tailed) 

0.2 0.2 0.3 0 0.1 0.1 0 0.1 0 0 0 0 0.7 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H13 Pearson 

Correlat

ion 

0.2 .622
** 

0.3 0.1 .526
** 

.421
* 

.39

4* 

0.3 0.2 .433
* 

.524
** 

0.1 1.00

0** 

0.3 0.3 .545** 

Sig. (2-

tailed) 

0.4 0 0.1 0.5 0 0 0 0.1 0.2 0 0 0.7 0 0.1 0.1 0.002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H14 Pearson 

Correlat

ion 

0.4 .439
* 

0.3 0.3 .404
* 

0.3 0.3 .404
* 

.648
** 

.512
** 

.812
** 

.485
** 

0.3 1.00

0** 

.738
** 

.793** 

Sig. (2-

tailed) 

0.1 0 0.1 0.1 0 0.1 0.1 0 0 0 0 0 0.1 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H15 Pearson 

Correlat

ion 

0.2 0.3 0.3 0.2 .524
** 

0.3 0.3 .738
** 

.622
** 

.514
** 

.664
** 

.478
** 

0.3 .738
** 

1.00

0** 

.765** 

Sig. (2-

tailed) 

0.3 0.1 0.1 0.3 0 0.1 0.2 0 0 0 0 0 0.1 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H16 Pearson 

Correlat

ion 

0.4 .439
* 

0.3 0.3 .404
* 

0.3 0.3 .404
* 

.648
** 

.512
** 

.812
** 

.485
** 

0.3 1.00

0** 

.738
** 

.793** 

Sig. (2-

tailed) 

0.1 0 0.1 0.1 0 0.1 0.1 0 0 0 0 0 0.1 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H17 Pearson 

Correlat

ion 

.41

6* 

.602
** 

.509
** 

.495
** 

.610
** 

.449
* 

.52

0** 

.429
* 

.539
** 

.607
** 

.756
** 

.613
** 

.435
* 

.793
** 

.701
** 

.870** 

Sig. (2-

tailed) 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H18 Pearson 

Correlat

ion 

.37

2* 

0.3 0.3 .449
* 

.537
** 

.365
* 

.40

8* 

.585
** 

0.4 .411
* 

.508
** 

.413
* 

0.1 .514
** 

.686
** 

.658** 

Sig. (2-

tailed) 

0 0.1 0.1 0 0 0 0 0 0.1 0 0 0 0.5 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H19 Pearson 

Correlat

ion 

.36

3* 

0.2 0.2 0.3 0.2 0.1 .74

5** 

0.3 .518
** 

.432
* 

.489
** 

.556
** 

0.1 .448
* 

0.3 .535** 

Sig. (2-

tailed) 

0 0.4 0.2 0.1 0.2 0.7 0 0.1 0 0 0 0 0.7 0 0.1 0.002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H20 Pearson 

Correlat

ion 

0.2 0.2 0.1 0.3 0.3 0.1 0.3 .438
* 

1.00

0** 

.593
** 

.630
** 

.626
** 

0.2 .648
** 

.622
** 

.690** 

Sig. (2- 0.2 0.3 0.6 0.1 0.1 0.7 0.1 0 0 0 0 0 0.2 0 0 0 



 

tailed) 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H21 Pearson 

Correlat

ion 

0.3 0.4 .364
* 

0.2 .429
* 

0.2 0.3 .563
** 

.542
** 

.600
** 

.638
** 

.394
* 

.498
** 

.580
** 

.747
** 

.721** 

Sig. (2-

tailed) 

0.1 0.1 0 0.2 0 0.2 0.1 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H22 Pearson 

Correlat

ion 

1 .664
** 

.437
* 

.528
** 

.396
* 

.537
** 

0.3 0.2 0.2 0.2 0.3 0.2 0.2 0.4 0.2 .565** 

Sig. (2-

tailed)   

0 0 0 0 0 0.2 0.4 0.2 0.3 0.1 0.2 0.4 0.1 0.3 0.001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H23 Pearson 

Correlat

ion 

.66

4** 

1 .595
** 

.490
** 

.649
** 

.771
** 

0.3 0.3 0.2 0.3 .511
** 

0.3 .622
** 

.439
* 

0.3 .709** 

Sig. (2-

tailed) 

0 

  

0 0 0 0 0.1 0.1 0.3 0.1 0 0.2 0 0 0.1 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H24 Pearson 

Correlat

ion 

.43

7* 

.595
** 

1 .493
** 

.686
** 

.564
** 

0.3 0.3 0.1 0.2 0.3 0.2 0.3 0.3 0.3 .581** 

Sig. (2-

tailed) 

0 0 

  

0 0 0 0.1 0.1 0.6 0.4 0.1 0.3 0.1 0.1 0.1 0.001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H25 Pearson 

Correlat

ion 

.52

8** 

.490
** 

.493
** 

1 .653
** 

.423
* 

0.2 0.1 0.3 0.1 0.3 .407
* 

0.1 0.3 0.2 .567** 

Sig. (2-

tailed) 

0 0 0 

  

0 0 0.4 0.5 0.1 0.7 0.1 0 0.5 0.1 0.3 0.001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H26 Pearson 

Correlat

ion 

.39

6* 

.649
** 

.686
** 

.653
** 

1 .659
** 

0.3 .448
* 

0.3 0.2 .404
* 

0.4 .526
** 

.404
* 

.524
** 

.737** 

Sig. (2-

tailed) 

0 0 0 0 

  

0 0.1 0 0.1 0.3 0 0.1 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H27 Pearson 

Correlat

ion 

.53

7** 

.771
** 

.564
** 

.423
* 

.659
** 

1 0.2 0.3 0.1 0.2 .415
* 

0.3 .421
* 

0.3 0.3 .602** 

Sig. (2-

tailed) 

0 0 0 0 0 

  

0.3 0.1 0.7 0.4 0 0.1 0 0.1 0.1 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H28 Pearson 

Correlat

ion 

0.3 0.3 0.3 0.2 0.3 0.2 1 0.2 0.3 .658
** 

.490
** 

.452
* 

.394
* 

0.3 0.3 .540** 

Sig. (2-

tailed) 

0.2 0.1 0.1 0.4 0.1 0.3 

  

0.3 0.1 0 0 0 0 0.1 0.2 0.002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H29 Pearson 

Correlat

ion 

0.2 0.3 0.3 0.1 .448
* 

0.3 0.2 1 .438
* 

.449
* 

.510
** 

0.3 0.3 .404
* 

.738
** 

.604** 

Sig. (2-

tailed) 

0.4 0.1 0.1 0.5 0 0.1 0.3 

  

0 0 0 0.1 0.1 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H30 Pearson 

Correlat

ion 

0.2 0.2 0.1 0.3 0.3 0.1 0.3 .438
* 

1 .593
** 

.630
** 

.626
** 

0.2 .648
** 

.622
** 

.690** 

Sig. (2-

tailed) 

0.2 0.3 0.6 0.1 0.1 0.7 0.1 0 

  

0 0 0 0.2 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H31 Pearson 

Correlat

ion 

0.2 0.3 0.2 0.1 0.2 0.2 .65

8** 

.449
* 

.593
** 

1 .654
** 

.469
** 

.433
* 

.512
** 

.514
** 

.650** 



 

Sig. (2-

tailed) 

0.3 0.1 0.4 0.7 0.3 0.4 0 0 0 

  

0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H32 Pearson 

Correlat

ion 

0.3 .511
** 

0.3 0.3 .404
* 

.415
* 

.49

0** 

.510
** 

.630
** 

.654
** 

1 .648
** 

.524
** 

.812
** 

.664
** 

.834** 

Sig. (2-

tailed) 

0.1 0 0.1 0.1 0 0 0 0 0 0 

  

0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H33 Pearson 

Correlat

ion 

0.2 0.3 0.2 .407
* 

0.4 0.3 .45

2* 

0.3 .626
** 

.469
** 

.648
** 

1 0.1 .485
** 

.478
** 

.643** 

Sig. (2-

tailed) 

0.2 0.2 0.3 0 0.1 0.1 0 0.1 0 0 0 

  

0.7 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H34 Pearson 

Correlat

ion 

0.2 .622
** 

0.3 0.1 .526
** 

.421
* 

.39

4* 

0.3 0.2 .433
* 

.524
** 

0.1 1 0.3 0.3 .545** 

Sig. (2-

tailed) 

0.4 0 0.1 0.5 0 0 0 0.1 0.2 0 0 0.7 

  

0.1 0.1 0.002 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H35 Pearson 

Correlat

ion 

0.4 .439
* 

0.3 0.3 .404
* 

0.3 0.3 .404
* 

.648
** 

.512
** 

.812
** 

.485
** 

0.3 1 .738
** 

.793** 

Sig. (2-

tailed) 

0.1 0 0.1 0.1 0 0.1 0.1 0 0 0 0 0 0.1 

  

0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

H36 Pearson 

Correlat

ion 

0.2 0.3 0.3 0.2 .524
** 

0.3 0.3 .738
** 

.622
** 

.514
** 

.664
** 

.478
** 

0.3 .738
** 

1 .765** 

Sig. (2-

tailed) 

0.3 0.1 0.1 0.3 0 0.1 0.2 0 0 0 0 0 0.1 0 

  

0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOT

AL 

Pearson 

Correlat

ion 

.56

5** 

.709
** 

.581
** 

.567
** 

.737
** 

.602
** 

.54

0** 

.604
** 

.690
** 

.650
** 

.834
** 

.643
** 

.545
** 

.793
** 

.765
** 

1 

Sig. (2-

tailed) 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 



 

VALIDITAS KENYATAAN 

Correlations 

    
K2

2 

K2

3 

K2

4 

K2

5 

K2

6 

K2

7 K28 K29 

K3

0 

K3

1 

K3

2 

K3

3 K34 K35 

K3

6 

TOT

AL 

K1 Pearson 

Correla

tion 

.39

9* 

.39

4* 

0.3 .48

7** 

.54

8** 

.62

5** 

.579*

* 

.579*

* 

0 0.3 0.2 0.1 0.3 .535*

* 

.38

4* 

.579*

* 

Sig. (2-

tailed) 

0 0 0.1 0 0 0 0 0 0.8 0.2 0.2 0.5 0.1 0 0 0.001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K2 Pearson 

Correla

tion 

0.2 0.3 0.1 .51

4** 

.36

9* 

.51

7** 

.443* .443* 0.3 .46

1* 

0.3 .36

6* 

0.3 .474*

* 

0.2 .527*

* 

Sig. (2-

tailed) 

0.3 0.1 0.4 0 0 0 0 0 0.1 0 0.2 0 0.1 0 0.3 0.003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K3 Pearson 

Correla

tion 

0.4 0.4 0.2 .42

6* 

.47

3** 

.58

6** 

.432* .432* .42

5* 

.53

9** 

.44

9* 

.58

8** 

.469*

* 

.719*

* 

0.3 .647*

* 

Sig. (2-

tailed) 

0.1 0.1 0.3 0 0 0 0 0 0 0 0 0 0 0 0.2 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K4 Pearson 

Correla

tion 

0.4 0.2 .43

1* 

.51

7** 

.97

4** 

.68

3** 

.749*

* 

.749*

* 

.43

7* 

.44

4* 

.56

3** 

0.3 .432* .438* .39

4* 

.715*

* 

Sig. (2-

tailed) 

0.1 0.2 0 0 0 0 0 0 0 0 0 0.1 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K5 Pearson 

Correla

tion 

.42

5* 

0.3 .47

5** 

.60

0** 

.70

2** 

.97

7** 

.795*

* 

.795*

* 

.45

7* 

.60

9** 

.50

0** 

.48

3** 

.444* .595*

* 

.64

0** 

.837*

* 

Sig. (2-

tailed) 

0 0.1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K6 Pearson 

Correla

tion 

.37

3* 

.36

4* 

.39

6* 

.48

8** 

.75

0** 

.77

5** 

.971*

* 

.971*

* 

0.3 .36

6* 

.44

3* 

0.3 0.4 .627*

* 

.51

4** 

.739*

* 

Sig. (2-

tailed) 

0 0 0 0 0 0 0 0 0.1 0 0 0.1 0.1 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K7 Pearson 

Correla

tion 

.37

3* 

.36

4* 

.39

6* 

.48

8** 

.75

0** 

.77

5** 

.971*

* 

.971*

* 

0.3 .36

6* 

.44

3* 

0.3 0.4 .627*

* 

.51

4** 

.739*

* 

Sig. (2-

tailed) 

0 0 0 0 0 0 0 0 0.1 0 0 0.1 0.1 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K8 Pearson 

Correla

tion 

.51

4** 

0.1 .42

2* 

.54

7** 

.45

8* 

.46

3* 

0.3 0.3 .98

3** 

.78

0** 

.72

5** 

.82

4** 

.654*

* 

0.3 .48

2** 

.725*

* 

Sig. (2-

tailed) 

0 0.8 0 0 0 0 0.1 0.1 0 0 0 0 0 0.1 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K9 Pearson 

Correla

tion 

.40

7* 

0.1 .53

2** 

.67

2** 

.47

0** 

.61

9** 

.391* .391* .78

4** 

.97

8** 

.59

4** 

.78

7** 

.742*

* 

0.3 .59

0** 

.807*

* 

Sig. (2-

tailed) 

0 0.8 0 0 0 0 0 0 0 0 0 0 0 0.1 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K10 Pearson 

Correla

tion 

.40

1* 

0.1 0.3 .51

0** 

.58

7** 

.50

6** 

.466*

* 

.466*

* 

.72

5** 

.59

1** 

.97

9** 

.71

7** 

.640*

* 

0.4 .54

5** 

.725*

* 

Sig. (2- 0 0.8 0.2 0 0 0 0 0 0 0 0 0 0 0.1 0 0 



 

tailed) 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K11 Pearson 

Correla

tion 

.43

6* 

0.1 0.3 .50

2** 

0.3 .48

9** 

0.3 0.3 .82

4** 

.78

3** 

.71

7** 

.97

5** 

.645*

* 

.412* .50

9** 

.717*

* 

Sig. (2-

tailed) 

0 0.6 0.1 0 0.1 0 0.1 0.1 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K12 Pearson 

Correla

tion 

.58

8** 

0.3 .43

9* 

.76

0** 

.47

6** 

.48

1** 

.407* .407* .68

1** 

.76

8** 

.67

0** 

.67

7** 

1.00

0** 

.377* .69

8** 

.804*

* 

Sig. (2-

tailed) 

0 0.1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K13 Pearson 

Correla

tion 

.38

3* 

0.3 0.2 .44

2* 

.46

3* 

.61

0** 

.651*

* 

.651*

* 

0.3 0.4 .37

4* 

.43

0* 

.377* 1.00

0** 

0.3 .623*

* 

Sig. (2-

tailed) 

0 0.1 0.3 0 0 0 0 0 0.1 0.1 0 0 0 0 0.1 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K14 Pearson 

Correla

tion 

.54

1** 

.36

6* 

0.3 .73

5** 

.42

0* 

.65

7** 

.537*

* 

.537*

* 

.50

6** 

.61

1** 

.56

8** 

.53

5** 

.718*

* 

0.3 .98

2** 

.788*

* 

Sig. (2-

tailed) 

0 0 0.1 0 0 0 0 0 0 0 0 0 0 0.1 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K15 Pearson 

Correla

tion 

.43

0* 

0.3 0.2 .63

3** 

.43

6* 

.59

5** 

.507*

* 

.507*

* 

0.3 .47

7** 

0.4 0.4 .552*

* 

0.4 .78

4** 

.673*

* 

Sig. (2-

tailed) 

0 0.1 0.2 0 0 0 0 0 0.1 0 0.1 0.1 0 0.1 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K16 Pearson 

Correla

tion 

.54

1** 

.36

6* 

0.3 .73

5** 

.42

0* 

.65

7** 

.537*

* 

.537*

* 

.50

6** 

.61

1** 

.56

8** 

.53

5** 

.718*

* 

0.3 .98

2** 

.788*

* 

Sig. (2-

tailed) 

0 0 0.1 0 0 0 0 0 0 0 0 0 0 0.1 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K17 Pearson 

Correla

tion 

0.3 0.3 0.3 .72

2** 

.69

3** 

.73

6** 

.801*

* 

.801*

* 

.42

3* 

.59

6** 

.51

3** 

.41

4* 

.571*

* 

.485*

* 

.69

2** 

.803*

* 

Sig. (2-

tailed) 

0.1 0.1 0.1 0 0 0 0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K18 Pearson 

Correla

tion 

.54

6** 

0.3 .39

9* 

.97

4** 

.53

6** 

.61

9** 

.511*

* 

.511*

* 

.56

8** 

.69

0** 

.53

6** 

.52

9** 

.782*

* 

.456* .73

7** 

.814*

* 

Sig. (2-

tailed) 

0 0.1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K19 Pearson 

Correla

tion 

.39

9* 

.48

3** 

.37

4* 

.45

4* 

.62

1** 

.69

2** 

.656*

* 

.656*

* 

.45

7* 

.45

8* 

.43

3* 

.51

0** 

.444* .622*

* 

.48

2** 

.732*

* 

Sig. (2-

tailed) 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K20 Pearson 

Correla

tion 

.40

7* 

0.1 .53

2** 

.67

2** 

.47

0** 

.61

9** 

.391* .391* .78

4** 

.97

8** 

.59

4** 

.78

7** 

.742*

* 

0.3 .59

0** 

.807*

* 

Sig. (2-

tailed) 

0 0.8 0 0 0 0 0 0 0 0 0 0 0 0.1 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K21 Pearson 

Correla

tion 

.64

4** 

0.3 .97

3** 

.41

1* 

.44

9* 

.49

7** 

.417* .417* .44

7* 

.55

5** 

0.3 0.3 .477*

* 

0.2 0.4 .572*

* 



 

Sig. (2-

tailed) 

0 0.2 0 0 0 0 0 0 0 0 0.1 0.1 0 0.3 0.1 0.001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K22 Pearson 

Correla

tion 

1 .58

8** 

.65

6** 

.56

1** 

0.4 .42

1* 

.374* .374* .50

7** 

.40

1* 

.39

6* 

.43

0* 

.588*

* 

.383* .55

3** 

.641*

* 

Sig. (2-

tailed)   

0 0 0 0.1 0 0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K23 Pearson 

Correla

tion 

.58

8** 

1 0.3 0.3 0.2 0.3 0.4 0.4 0 0.1 0 0.1 0.3 0.3 .38

4* 

.385* 

Sig. (2-

tailed) 

0 

  

0.1 0.1 0.2 0.1 0.1 0.1 0.8 0.8 0.8 0.6 0.1 0.1 0 0.036 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K24 Pearson 

Correla

tion 

.65

6** 

0.3 1 .41

4* 

.42

6* 

.46

5** 

.391* .391* .41

3* 

.51

8** 

0.3 0.3 .439* 0.2 0.3 .555*

* 

Sig. (2-

tailed) 

0 0.1 

  

0 0 0 0 0 0 0 0.2 0.2 0 0.3 0.1 0.001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K25 Pearson 

Correla

tion 

.56

1** 

0.3 .41

4* 

1 .52

0** 

.59

6** 

.492*

* 

.492*

* 

.54

3** 

.66

3** 

.50

6** 

.49

7** 

.760*

* 

.442* .75

0** 

.810*

* 

Sig. (2-

tailed) 

0 0.1 0 

  

0 0 0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K26 Pearson 

Correla

tion 

0.4 0.2 .42

6* 

.52

0** 

1 .72

0** 

.779*

* 

.779*

* 

.47

7** 

.49

0** 

.60

5** 

0.3 .476*

* 

.463* .40

3* 

.739*

* 

Sig. (2-

tailed) 

0.1 0.2 0 0 

  

0 0 0 0 0 0 0.1 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K27 Pearson 

Correla

tion 

.42

1* 

0.3 .46

5** 

.59

6** 

.72

0** 

1 .814*

* 

.814*

* 

.48

9** 

.64

4** 

.53

4** 

.52

0** 

.481*

* 

.610*

* 

.63

9** 

.851*

* 

Sig. (2-

tailed) 

0 0.1 0 0 0 

  

0 0 0 0 0 0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K28 Pearson 

Correla

tion 

.37

4* 

0.4 .39

1* 

.49

2** 

.77

9** 

.81

4** 

1 1.00

0** 

.36

7* 

.41

4* 

.48

8** 

0.3 .407* .651*

* 

.52

2** 

.765*

* 

Sig. (2-

tailed) 

0 0.1 0 0 0 0 

  

0 0 0 0 0.1 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K29 Pearson 

Correla

tion 

.37

4* 

0.4 .39

1* 

.49

2** 

.77

9** 

.81

4** 

1.00

0** 

1 .36

7* 

.41

4* 

.48

8** 

0.3 .407* .651*

* 

.52

2** 

.765*

* 

Sig. (2-

tailed) 

0 0.1 0 0 0 0 0 

  

0 0 0 0.1 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K30 Pearson 

Correla

tion 

.50

7** 

0 .41

3* 

.54

3** 

.47

7** 

.48

9** 

.367* .367* 1 .80

6** 

.74

9** 

.84

8** 

.681*

* 

0.3 .48

3** 

.737*

* 

Sig. (2-

tailed) 

0 0.8 0 0 0 0 0 0 

  

0 0 0 0 0.1 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K31 Pearson 

Correla

tion 

.40

1* 

0.1 .51

8** 

.66

3** 

.49

0** 

.64

4** 

.414* .414* .80

6** 

1 .62

3** 

.81

3** 

.768*

* 

0.4 .58

7** 

.816*

* 

Sig. (2-

tailed) 

0 0.8 0 0 0 0 0 0 0 

  

0 0 0 0.1 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 



 

K32 Pearson 

Correla

tion 

.39

6* 

0 0.3 .50

6** 

.60

5** 

.53

4** 

.488*

* 

.488*

* 

.74

9** 

.62

3** 

1 .74

6** 

.670*

* 

.374* .54

4** 

.737*

* 

Sig. (2-

tailed) 

0 0.8 0.2 0 0 0 0 0 0 0 

  

0 0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K33 Pearson 

Correla

tion 

.43

0* 

0.1 0.3 .49

7** 

0.3 .52

0** 

0.3 0.3 .84

8** 

.81

3** 

.74

6** 

1 .677*

* 

.430* .50

9** 

.731*

* 

Sig. (2-

tailed) 

0 0.6 0.2 0 0.1 0 0.1 0.1 0 0 0 

  

0 0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K34 Pearson 

Correla

tion 

.58

8** 

0.3 .43

9* 

.76

0** 

.47

6** 

.48

1** 

.407* .407* .68

1** 

.76

8** 

.67

0** 

.67

7** 

1 .377* .69

8** 

.804*

* 

Sig. (2-

tailed) 

0 0.1 0 0 0 0 0 0 0 0 0 0 

  

0 0 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K35 Pearson 

Correla

tion 

.38

3* 

0.3 0.2 .44

2* 

.46

3* 

.61

0** 

.651*

* 

.651*

* 

0.3 0.4 .37

4* 

.43

0* 

.377* 1 0.3 .623*

* 

Sig. (2-

tailed) 

0 0.1 0.3 0 0 0 0 0 0.1 0.1 0 0 0 

  

0.1 0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

K36 Pearson 

Correla

tion 

.55

3** 

.38

4* 

0.3 .75

0** 

.40

3* 

.63

9** 

.522*

* 

.522*

* 

.48

3** 

.58

7** 

.54

4** 

.50

9** 

.698*

* 

0.3 1 .784*

* 

Sig. (2-

tailed) 

0 0 0.1 0 0 0 0 0 0 0 0 0 0 0.1 

  

0 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOT

AL 

Pearson 

Correla

tion 

.64

1** 

.38

5* 

.55

5** 

.81

0** 

.73

9** 

.85

1** 

.765*

* 

.765*

* 

.73

7** 

.81

6** 

.73

7** 

.73

1** 

.804*

* 

.623*

* 

.78

4** 

1 

Sig. (2-

tailed) 

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 

  

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 



 

LAMPIRAN 6 

REABILITAS  HARAPAN 

Case Processing Summary 

    
N % 

Cases Valid 30 100 

Excluded
a
 0 0 

Total 30 100 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics   

Cronbach's Alpha 

Cronbach's Alpha 
Based on 

Standardized Items N of Items 

0.766 0.968 37 

 

REABILITAS KENYATAAN 

 

Case Processing Summary 

    
N % 

Cases Valid 30 100 

Excluded
a
 0 0 

Total 30 100 

a. Listwise deletion based on all variables in the procedure. 

Reliability Statistics     

 

Cronbach's Alpha 

Cronbach's Alpha 
Based on Standardized 

Items N of Items 

 0.757 0.975 37 

  

 

 

 

 

 



 

LAMPIRAN 7 

DISTRIBUSI FREKUENSI KARAKTERISTIK RESPONDEN 

 

jenis kellamin 

    
Frequency Percent 

Valid 
Percent 

Cumulative 
Percent 

Valid Laki-Laki 26 86.7 86.7 86.7 

Perempuan 
4 13.3 13.3 100.0 

Total 30 100.0 100.0   

      usia 

    
Frequency Percent 

Valid 
Percent 

Cumulative 
Percent 

Valid 20-25 4 13.3 13.3 13.3 

26-30 6 20.0 20.0 33.3 

>30 20 66.7 66.7 100.0 

Total 30 100.0 100.0   

      pendidikan 

    
Frequency Percent 

Valid 
Percent 

Cumulative 
Percent 

Valid SMA 9 30.0 30.0 30.0 

DIPLOMA 3 10.0 10.0 40.0 

S1 18 60.0 60.0 100.0 

Total 30 100.0 100.0   

      masa kerja 

    
Frequency Percent 

Valid 
Percent 

Cumulative 
Percent 

Valid 1-5 Tahun 3 10.0 10.0 10.0 

6-9 Tahun 11 36.7 36.7 46.7 

>9 Tahun 16 53.3 53.3 100.0 

Total 30 100.0 100.0   

 

 

  



 

LAMPIRAN 8 

DISTRIBUSI FREKUENSI JAWABAN RESPONDEN HARAPAN 

 

H1 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 2 6.7 6.7 6.7 

4 13 43.3 43.3 50 

5 15 50 50 100 

Total 30 100 100 
  

      H2 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 3 10 10 13.3 

4 11 36.7 36.7 50 

5 15 50 50 100 

Total 30 100 100   

      H3 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 3 10 10 10 

4 17 56.7 56.7 66.7 

5 10 33.3 33.3 100 

Total 30 100 100 
  

      H4 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 7 23.3 23.3 26.7 

4 6 20 20 46.7 

5 16 53.3 53.3 100 

Total 30 100 100   

      



 

 
H5 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 1 1 3.3 3.3 3.3 

2 1 3.3 3.3 6.7 

3 2 6.7 6.7 13.3 

4 14 46.7 46.7 60 

5 12 40 40 100 

Total 30 100 100 
  

      H6 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 2 6.7 6.7 6.7 

3 1 3.3 3.3 10 

4 15 50 50 60 

5 12 40 40 100 

Total 30 100 100 
  

      H7 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 1 1 3.3 3.3 3.3 

2 1 3.3 3.3 6.7 

3 2 6.7 6.7 13.3 

4 17 56.7 56.7 70 

5 9 30 30 100 

Total 30 100 100 
  

      H8 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 4 13.3 13.3 13.3 

4 19 63.3 63.3 76.7 

5 7 23.3 23.3 100 

Total 30 100 100   

      



 

 
 
 

H9 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 4 13.3 13.3 13.3 

3 9 30 30 43.3 

4 12 40 40 83.3 

5 5 16.7 16.7 100 

Total 30 100 100 
  

      H10 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 1 1 3.3 3.3 3.3 

2 2 6.7 6.7 10 

3 2 6.7 6.7 16.7 

4 19 63.3 63.3 80 

5 6 20 20 100 

Total 30 100 100   

      H11 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 2 6.7 6.7 6.7 

3 4 13.3 13.3 20 

4 14 46.7 46.7 66.7 

5 10 33.3 33.3 100 

Total 30 100 100 
  

      H12 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 5 16.7 16.7 16.7 

4 17 56.7 56.7 73.3 

5 8 26.7 26.7 100 

Total 30 100 100   

      



 

 
 
 

H13 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 2 6.7 6.7 6.7 

4 14 46.7 46.7 53.3 

5 14 46.7 46.7 100 

Total 30 100 100 
  

      H14 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 2 6.7 6.7 6.7 

3 4 13.3 13.3 20 

4 11 36.7 36.7 56.7 

5 13 43.3 43.3 100 

Total 30 100 100 
  

      H15 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 7 23.3 23.3 26.7 

4 15 50 50 76.7 

5 7 23.3 23.3 100 

Total 30 100 100 
  

      H16 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 2 6.7 6.7 6.7 

3 4 13.3 13.3 20 

4 11 36.7 36.7 56.7 

5 13 43.3 43.3 100 

Total 30 100 100 
  

      



 

 
 
 
 
 

H17 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 2 6.7 6.7 10 

4 17 56.7 56.7 66.7 

5 10 33.3 33.3 100 

Total 30 100 100 
  

      H18 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 6 20 20 23.3 

4 12 40 40 63.3 

5 11 36.7 36.7 100 

Total 30 100 100   

      H19 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 4 13.3 13.3 13.3 

3 12 40 40 53.3 

4 10 33.3 33.3 86.7 

5 4 13.3 13.3 100 

Total 30 100 100 
  

      H20 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 4 13.3 13.3 13.3 

3 9 30 30 43.3 

4 12 40 40 83.3 

5 5 16.7 16.7 100 

Total 30 100 100 
  

      



 

H21 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 5 16.7 16.7 20 

4 11 36.7 36.7 56.7 

5 13 43.3 43.3 100 

Total 30 100 100   

      H22 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 2 6.7 6.7 6.7 

4 13 43.3 43.3 50 

5 15 50 50 100 

Total 30 100 100   

      H23 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 3 10 10 13.3 

4 11 36.7 36.7 50 

5 15 50 50 100 

Total 30 100 100   

      H24 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 3 10 10 10 

4 17 56.7 56.7 66.7 

5 10 33.3 33.3 100 

Total 30 100 100   

 
 
 

H25 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 7 23.3 23.3 26.7 



 

4 6 20 20 46.7 

5 16 53.3 53.3 100 

Total 30 100 100 
  

      H26 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 1 1 3.3 3.3 3.3 

2 1 3.3 3.3 6.7 

3 2 6.7 6.7 13.3 

4 14 46.7 46.7 60 

5 12 40 40 100 

Total 30 100 100   

      H27 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 2 6.7 6.7 6.7 

3 1 3.3 3.3 10 

4 15 50 50 60 

5 12 40 40 100 

Total 30 100 100 
  

      H28 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 4 13.3 13.3 13.3 

4 24 80 80 93.3 

5 2 6.7 6.7 100 

Total 30 100 100   

       
 
 

H29 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 4 13.3 13.3 13.3 

4 19 63.3 63.3 76.7 

5 7 23.3 23.3 100 

Total 30 100 100   



 

      H30 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 4 13.3 13.3 13.3 

3 9 30 30 43.3 

4 12 40 40 83.3 

5 5 16.7 16.7 100 

Total 30 100 100 
  

      H31 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 1 1 3.3 3.3 3.3 

2 2 6.7 6.7 10 

3 2 6.7 6.7 16.7 

4 19 63.3 63.3 80 

5 6 20 20 100 

Total 30 100 100 
  

      H32 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 2 6.7 6.7 6.7 

3 4 13.3 13.3 20 

4 14 46.7 46.7 66.7 

5 10 33.3 33.3 100 

Total 30 100 100 
  

       
 
 

H33 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 5 16.7 16.7 16.7 

4 17 56.7 56.7 73.3 

5 8 26.7 26.7 100 

Total 30 100 100 
  

      



 

 
H34 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 2 6.7 6.7 6.7 

4 14 46.7 46.7 53.3 

5 14 46.7 46.7 100 

Total 30 100 100 
  

      H35 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 2 6.7 6.7 6.7 

3 4 13.3 13.3 20 

4 11 36.7 36.7 56.7 

5 13 43.3 43.3 100 

Total 30 100 100 
  

      H36 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 7 23.3 23.3 26.7 

4 15 50 50 76.7 

5 7 23.3 23.3 100 

Total 30 100 100 
  

 

  



 

DISTRIBUSI FREKUENSI JAWABAN RESPONDEN KENYATAAN 

K1 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 7 23.3 23.3 23.3 

4 11 36.7 36.7 60 

5 12 40 40 100 

Total 30 100 100   

      K2 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 5 16.7 16.7 20 

4 10 33.3 33.3 53.3 

5 14 46.7 46.7 100 

Total 30 100 100 
  

      K3 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 3 10 10 10 

4 14 46.7 46.7 56.7 

5 13 43.3 43.3 100 

Total 30 100 100 
  

      K4 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 3 10 10 13.3 

4 11 36.7 36.7 50 

5 15 50 50 100 

Total 30 100 100   



 

 
 

 
 
 
 
 
 

K5 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 6 20 20 23.3 

4 12 40 40 63.3 

5 11 36.7 36.7 100 

Total 30 100 100 
  

      K6 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 2 6.7 6.7 10 

4 13 43.3 43.3 53.3 

5 14 46.7 46.7 100 

Total 30 100 100   

      K7 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 2 6.7 6.7 10 

4 13 43.3 43.3 53.3 

5 14 46.7 46.7 100 

Total 30 100 100 
  

K8 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 1 1 3.3 3.3 3.3 

2 1 3.3 3.3 6.7 

3 5 16.7 16.7 23.3 

4 14 46.7 46.7 70 

5 9 30 30 100 

Total 30 100 100 
  



 

      K9 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 8 26.7 26.7 30 

4 12 40 40 70 

5 9 30 30 100 

Total 30 100 100 
  

      K10 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 8 26.7 26.7 30 

4 11 36.7 36.7 66.7 

5 10 33.3 33.3 100 

Total 30 100 100   

      K11 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 2 6.7 6.7 6.7 

3 3 10 10 16.7 

4 17 56.7 56.7 73.3 

5 8 26.7 26.7 100 

Total 30 100 100   

      K12 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 10 33.3 33.3 36.7 

4 8 26.7 26.7 63.3 

5 11 36.7 36.7 100 

Total 30 100 100 
  



 

 
 
 
 
 

K13 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 1 3.3 3.3 3.3 

4 9 30 30 33.3 

5 20 66.7 66.7 100 

Total 30 100 100 
  

      K14 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 3 10 10 10 

3 9 30 30 40 

4 10 33.3 33.3 73.3 

5 8 26.7 26.7 100 

Total 30 100 100 
  

      K15 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 3 10 10 10 

3 9 30 30 40 

4 9 30 30 70 

5 9 30 30 100 

Total 30 100 100 
  

      K16 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 3 10 10 10 

3 9 30 30 40 

4 10 33.3 33.3 73.3 

5 8 26.7 26.7 100 

Total 30 100 100   

      



 

 
 
 

K17 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 1 3.3 3.3 6.7 

4 19 63.3 63.3 70 

5 9 30 30 100 

Total 30 100 100 
  

      K18 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 8 26.7 26.7 30 

4 14 46.7 46.7 76.7 

5 7 23.3 23.3 100 

Total 30 100 100 
  

      K19 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 4 13.3 13.3 13.3 

4 14 46.7 46.7 60 

5 12 40 40 100 

Total 30 100 100 
  

      K20 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 8 26.7 26.7 30 

4 12 40 40 70 

5 9 30 30 100 

Total 30 100 100 
  

      



 

 
 
 
 
 

K21 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 8 26.7 26.7 26.7 

4 12 40 40 66.7 

5 10 33.3 33.3 100 

Total 30 100 100 
  

      K22 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 8 26.7 26.7 26.7 

4 16 53.3 53.3 80 

5 6 20 20 100 

Total 30 100 100   

      K23 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 7 23.3 23.3 23.3 

4 11 36.7 36.7 60 

5 12 40 40 100 

Total 30 100 100 
  

      K24 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 8 26.7 26.7 26.7 

4 13 43.3 43.3 70 

5 9 30 30 100 

Total 30 100 100 
  

      K25 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 8 26.7 26.7 30 



 

4 15 50 50 80 

5 6 20 20 100 

Total 30 100 100 
  

      K26 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 3 10 10 13.3 

4 10 33.3 33.3 46.7 

5 16 53.3 53.3 100 

Total 30 100 100 
  

      K27 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 6 20 20 23.3 

4 11 36.7 36.7 60 

5 12 40 40 100 

Total 30 100 100   

      K28 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 2 6.7 6.7 10 

4 12 40 40 50 

5 15 50 50 100 

Total 30 100 100   

      K29 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 2 6.7 6.7 10 

4 12 40 40 50 

5 15 50 50 100 

Total 30 100 100 
  



 

      K30 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 1 1 3.3 3.3 3.3 

2 1 3.3 3.3 6.7 

3 5 16.7 16.7 23.3 

4 13 43.3 43.3 66.7 

5 10 33.3 33.3 100 

Total 30 100 100   

      K31 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 8 26.7 26.7 30 

4 11 36.7 36.7 66.7 

5 10 33.3 33.3 100 

Total 30 100 100 
  

      K32 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 8 26.7 26.7 30 

4 10 33.3 33.3 63.3 

5 11 36.7 36.7 100 

Total 30 100 100 
  

      K33 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 2 6.7 6.7 6.7 

3 3 10 10 16.7 

4 16 53.3 53.3 70 

5 9 30 30 100 

Total 30 100 100 
  

      



 

 
 

K34 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 1 3.3 3.3 3.3 

3 10 33.3 33.3 36.7 

4 8 26.7 26.7 63.3 

5 11 36.7 36.7 100 

Total 30 100 100 
  

      K35 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 3 1 3.3 3.3 3.3 

4 9 30 30 33.3 

5 20 66.7 66.7 100 

Total 30 100 100 
  

      K36 

    

Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 

Valid 2 3 10 10 10 

3 9 30 30 40 

4 11 36.7 36.7 76.7 

5 7 23.3 23.3 100 

Total 30 100 100 
  

  



 

LAMPIRAN 9 

RATA-RATA JAWABAN RESPONDEN 

 

PERTANYAAN HARAPAN KENYATAAN 

BUTIR 1 4.43 4.16 

BUTIR 2 4.33 4.23 

BUTIR 3 4.23 4.33 

BUTIR 4 4.23 4.33 

BUTIR 5 4.16 4.1 

BUTIR 6 4.23 4.33 

BUTIR 7 4.06 4.33 

BUTIR 8 4.1 3.96 

BUTIR 9 3.6 3.96 

BUTIR 10 3.9 4.0  

BUTIR 11 4.06 4.03 

BUTIR 12 4.1 3.96 

BUTIR 13 4.4 4.63 

BUTIR 14 4.16 3.76 

BUTIR 15 3.93 3.8 

BUTIR 16 4.16 3.76 

BUTIR 17 4.2 4.2 

BUTIR 18 4.1 3.9 

BUTIR 19 3.46 4.26 

BUTIR 20 3.6 3.96 

BUTIR 21 4.2 4.06 

BUTIR 22 4.43 3.93 

BUTIR 23 4.33 4.16 

BUTIR 24 4.23 4.03 

BUTIR 25 4.23 3.86 

BUTIR 26 4.16 4.36 

BUTIR 27 4.23 4.13 

BUTIR 28 3.8 4.36 

BUTIR 29 4.1 4.36 

BUTIR 30 3.6 4.0  

BUTIR 31 3.9 4.0  

BUTIR 32 4.06 4.03 

BUTIR 33 4.1 4.06 

BUTIR 34 4.4 3.96 

BUTIR 35 4.16 4.63 

BUTIR 36 4.93 3.73 

RATA-RATA 4.09 4.1 

 



 

LAMPIRAN 10 

GAMBAR DIAGRAM KARTESIUS 

 

 

 

 

 
 


