DAFTAR ISI

HALAMAN JUDUL. . cuiiiiiniiiieiiieiainiiecnrnisesassssesassssssnsossssnses nuns i
HALAMAN PERSETUJUAN.....cc i i
HALAMAN PENGESAHAN. ...tttttit e niaee e i
ABSTRAK . ...utittitiitiet ittt iv
ABSTRACT .cue ettt nne s %
RIWAYAT HIDUP. ..ottt vi
PERSEMBAHAN. ...ttt e sraee e Vil
MOTTO e ettt e e e Vil
KATA PENGANTARL...ccittttiitt e iX
DAFTAR IS Xi
DAFTAR TABEL ..ottt Xiv
DAFTAR GAMBAR ..ottt nne s XVi

BAB | PENDAHULUAN

1.1 Latar Belakang Masalah...........ccccooiiiiiiiiiiiiice e 1
1.2 RUMUSAN MaSalah .........ccoooviiiiieece e 10
1.3 Ruang LingKup Penelitian...........ccccccveiieiiiiiseee e 10
1.3.1 Ruang LingKup SUBJEK..........cooeiieiiiicceceee e 10
1.3.2 Ruang Lingkup OBJeK.......ccccot i, 11
1.3.3 Ruang LingKup TemPaL.........cccoriririniniiiieieese e 11
1.3.4 Ruang LingKup WaKtU...........cccus ceeiiieiieiieesee e 11
1.3.5 Ruang Lingkup lImu Penelitian.............. oo 11
1.4 Tujuan Penelitian ... 11
1.5 Manfaat Penelitian......... cooovoieieeieie e 11
1.5.1 Bagi Peneliti......cccoe voviiiiiicic et 12
1.5.2 Bagi Perusanaan........... ccccooveiiiiiiiiiecsie e 12
1.5.3 Bagi INSTTUSI.....eeive e 12
1.6 Sistematika PenuliSan ...........cccocveiriieiiieic e 12

Xiii



BAB Il LANDASAN TEORI

2.1 Pengertian Kinerja Karyawan ..o, 14
2.1.1 Krakteristik Kinerja Karyawan ............ccccccvvveveiiieiieesesie e e 15
2.1.2 Tujuan dan Manfaat Penilaian Kinerja ...........ccoocevvveiviieiieesnenenne 16
2.1.3 Kegunaan penilaian Kinerja karyawan... .........cccccoceneiinieninninenenen, 17
2.1.4 Indikator Kinerja Karyawan......... ..cocoeiviiiieieicnene e, 17

2.2 Pengertian Kepemimpinan............ cccooeieeieiieiieie e 18
2.2.1 Definisi gaya kepemiminan Otoriter...........ccccovveveiveiiese e, 18
2.2.2 Aspek gaya kepemimpinan OtOriter.......... coovvvereniiininiseeieeene, 19
2.2.3 Indikator gaya kepemimpinan Otoriter.........c.. covveriieniiiniesieienn, 20

2.3 Pengertian Budaya OrganiSasi...........cccee. vuveeeiveriesieeseeseseeseesie e see e 20
2.3.1 Fungsi Budaya ORQaNISaSi......... c.ccecvveieeiieiieieesie e 21
2.3.2 Faktor-faktor yang mempengaruhi budaya organisasi... ................. 22

2.4 Penelitian Terdahulu......... oo 24

2.5 Kerangka PIKIT ..........ccoviiiiiiic it 25

2.6 HIPOTESIS. .. ecuiiivie ittt be et s sra e sae e reeee e 26

BAB Il METODOLOGI PENELITIAN

3.1 Jenis Penelitian .......ciiirii e 28
3.2 SUMDEI DALA ....vineieii et e e 28
3.3 Metode Pengumpulan Data...........ccceveieieniiiiiiiieieeee e 28
TR 01 I 0TS o] T SRS 29
3.4 Populasi dan SAMPIE .......oovieiieiiccie e 29
341 POPUIAST .+ttt 29
34,2 SAMPIE.. .o 30
3.5 Variabel Penelitian .........cccooveiiiieieee e 30
3.6 Definisi Operasional Variabel............cccooeiiiiiiiiiic e 31
3.7 Uji Persyaratan INStrUMEN.........ccveiiiiiiieiie e 32
I8 R O TRV £ 1 To [ SO S 32
3.7.2 Uji Reliabilitas ......c.ccccoveiieieiicc s 33
3.8 Uji Persyaratan Analisis Data..... .....cccoovvereriieiieiieie e 34

Xiv



3.8. 1 UjJi NOIMAIITAS. ....coveee et 35

3.8.2 UJi LINIEITEAS ..ottt 36
3.8.3 Uji MUItIKOIINIEMITAS. ...c.vecvieieeie e 36
3.9 Metode analiSis data..........ccoveririiieieie e 36
3.10 Pengujian HIPOLESIS. ......couiivviriirieiieieieese e 37
3201 UJi fovveveriins coveeeeesieseseesssessese s snss e 37
BL0.2 UjJi Frreeris e 38

BAB IV HASIL DAN PEMBAHASAN

4.1 DESKIPLT DAA.......cceeieiiiiiieiriieeeee s 39
4.1.1 Deskriptif karakteristik responden..........ccccoccevveveiieieeie s 39
4.1.1.1 Karakteristik berdasarkan jenis kelamin..............cccccceevivennnn, 39

4.1.1.2 Karakteristik berdasarkan jenis pendidikan.......... ....cccccvnee. 40

4.1.1.3 Karakteristik berdasarkan jenis usia.......... coccoovrevnieninnincinennnn. 40

4.1.2 Deskripsi Jawaban Responden............ccccoccveveieeveiieie e 41

4.2 Hasil Uji Persayaratan INStrUMEN ...........cccoeviiieie e 46
4.2.1 Hasl Uji ValIAITaS. .......ccer i 46
4.2.2 Hasil uji reliabilitas. .......... coveveieriiiiceee e 48

4.3 Uji Persyaratan Analisis Data......... ..ccccceeveeieiieiiccic e 53
4.3.1 Hasil Uji Normalitas..........cccceveviiies oveiie e 53

4.3.2 HaSil Uji LINTEIITAS.....c..e vveiiiiiiieieeese e 54
4.3.3 Hasil uji multikoliNIeritas..........ccocoviiiiiiiise e 55
4.3.1.1 Variabel X1 terhadap Y.....ccccooes oviiiiicie e 55

4.3.1.1 Variabel X2 terhadap Y......ccccooes oviiiiiiie e 55

4.3 Hasil Metode AnaliSis Data.......... coeoveeereereiie e 50
4.4 Hasil Pengujian HIPOTESIS.......ccue corieiiiiiesie e 51
0 R U SRS 51
AA2UJI Foooceceis et 52

4.6 PeMDANASAN.........coiiee i 56

XV



BAB V SIMPULAN DAN SARAN

5.1 KESIMPUIAN ... 58
0.2 SAIAN....eeite et 58
5.2.1 Bagi Perusanaan..........cccc. coeveeieieeie e 58
5.2.2 Bagi Peneliti SElanjutnya...........c.c. coovriiiiiieiiicnec e 59

DAFTAR PUSTAKA
LAMPIRAN

XVi



