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ABSTRACT

A WEBSITE-BASED EXPERT SYSTEM FOR DETECTING AC DAMAGE
USING FIS TSUKAMOTO ON "MY ARC CONDITIONER"

By:
Albert Kurniawan Salim
1811010020
albertkurniawan2017@gmail.com

Technological developments are increasingly developing, especially the internet,
enabling the availability of services through websites in presenting information
quickly and efficiently to be used by the wider community. resulting in a website-
based expert system. Completion of the software in this study required the Waterfall
method, with the stages of Analysis, Design, Coding, Testing, Maintenance. The
symbols used Context Diagrams, DFD (Data Flow Diagrams), Relationships Between
Tables. The research method used in this research is Tsukamoto's Fuzzy Inference
System (FIS). The resultedsystem from this research was an expert system for
detecting AC damage using FIS Tsukamoto which could make it easier for "MY
ARC Conditioner” consumers to find out AC damage throu

addition, with this website, the owner of "MY ARC ;
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