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7 LAMPIRAN 

 

Lampiran 1 

Kuesioner Penelitian 

Bandar Lampung,      Februari 2022 

Hal :  Permohonan Bantuan Pengisian Kuisioner 

Kepada Yth : 

Bapak/ Ibu 

Di 

Tempat 

 

Dengan Hormat, 

Bersama ini saya sampaikan bahwa saya bermaksud mengadakan penelitian di Bandar 

Lampung. Penelitian ini dilaksanakan dalam rangka penulisan skripsi sebagai salah satu 

syarat dalam penyelesaian studi pada program Sarjana IIB Darmajaya. Konsentrasi 

Manajemen Pemasaran tentang “Analisis Kepuasan Konsumen Terhadap Kualitas 

Pelayanan Pada Jasa Ekspedisi TIKI di Bandar Lampung”.                                            

Sehubungan dengan maksud di atas, saya mengharapkan bantuan saudara untuk bersedia 

mengisi instrument penelitian ini sesuai dengan pendapat dan pengalaman yang dimiliki. 

Bantuan dan partisipasi saudara merupakan sumbangan yang sangat berharga bagi 

terselenggaranya penelitian ilmiah ini. Untuk itu semuanya saya ucapkan terimakasih. 

 

Hormat Saya, 

 

 



 
 

 
 

KUESIONER 

Pernyataan dibawah ini dalam rangka penelitian skripsi dengan judul: 

Analisis Kepuasan Konsumen Terhadap Kualitas Pelayanan Pada Jasa Ekspedisi TIKI di 

Bandar Lampung  

PETUNJUK PENGISISAN 

1. Jawablah pertanyaan yang diajukan dibawah ini dengan benar dan jujur. 

2. Berilah tanda (√) pada salah satu jawaban yang paling benar. 

3. Pertanyaan/ pernyataan harus dijawab semua. 

 

A. IDENTITAS RESPONDEN 

 

1. Nama Responden  : 

2. Jenis Kelamin    :  Laki-laki        Perempuan 

 

3. Usia    :  17 – 25 tahun  36 - 45 tahun 

 26 – 35 tahun  46 – 55 tahun 

 

4. Pekerjaan   :          PNS   Wirausaha 

         Petani   Mahasiswa 

         Guru   Karyawan  

         Ibu Rumah Tangga 

            Lainnya  

 

  

 

 

 

 

  

 

 

 

 

 

 

 

 



 
 

 
 

Dibawah ini terdapat pertanyaan – pertanyaan yang berkaitan dengan tingkat kepentingan 

dan tingkat kinerja. Dimohonkan anda memberi penilaian dengan memberi tanda 

checklist (√) pada pernyataan dibawah ini :  

Keterangan :  

Tingkat Kepentingan  SKOR Kinerja  SKOR 

Sangat Penting (SP) 5 Sangat Puas (SP) 5 

Penting (P) 4 Puas (P) 4 

Cukup Penting (CP) 3 Cukup Puas (CP) 3 

Tidak Penting (TP) 2 Tidak Puas (TP) 2 

Sangat Tidak Penting (STP) 1 Sangat Tidak Puas (STP) 1 

 

No Pernyataan Kepentingan Kinerja 

 
 SP P CP TP STP SP P CP TP STP 

Tangible           

1 
Fasilitas ruangan TIKI 

yang bersih dan 

nyaman 

          

2 

Peralatan Kantor yang 

lengkap dan memadai 

untuk menunjang 

pelayanan 

          

3 
Tersedianya packing 

barang dalam berbagai 

ukuran (box dan pallet) 

          

Reliability           

4 

Pengiriman barang 

dilakukan secara cepat 

dan tepat waktu sesuai 

dengan estimasi 

          

5 

Kesesuaian 

perhitungan tagihan 

dengan berat barang 

dan jarak pengiriman 

          

6 Tujuan pengiriman luas           

Responsiveness           

7 
Tindakan cepat dan 

tanggap atas keluhan 

yang dilakukan 

          



 
 

 
 

  8 

Kemampuan dan 

kemauan karyawan 

TIKI untuk memberi 

informasi mengenai            

layanan yang ada pada 

konsumen 

          

9 

Kemudahan dan 

kecepatan dalam 

mengakses aplikasi 

TIKI 

          

Empaty           

10 

Keramahan dan 

kesopanan pihak 

karyawan TIKI dalam 

melayani konsumen  

          

11 
Saluran komunikasi 

perusahaan yang 

mudah dihubungi  

          

12 
Karyawan selalu 

mementingkan 

kebutuhan pelanggan   

          

Assurance           

13 

Pemberian jaminan 

ganti rugi pada setiap 

kerusakan barang yang 

dikirim ataupun 

kehilangan yang terjadi  

sesuai prosedur  

          

14 
Keakuratan 

penimbangan barang 

yang dikirim  

          

15 
Pelanggan merasa 

aman atas barang yang 

dikirim. 

          

   



 
 

 
 

Lampiran 2 

Karakteristik Responden 

Jenis_Kelamin 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

Laki-Laki 45 46.4 46.4 46.4 

Perempuan 52 53.6 53.6 100.0 

Total 97 100.0 100.0  

 

USIA 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

17-25 

tahun 
36 37.1 37.1 37.1 

26-35 

tahun 
30 30.9 30.9 68.0 

36-45 

tahun 
23 23.7 23.7 91.8 

46-55 

tahun 
8 8.2 8.2 100.0 

Total 97 100.0 100.0  

 

PEKERJAAN 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

PNS 11 11.3 11.3 11.3 

Guru 1 1.0 1.0 12.4 

Karyawan 21 21.6 21.6 34.0 

Wirausaha 29 29.9 29.9 63.9 

Petani 2 2.1 2.1 66.0 

Mahasiswa 14 14.4 14.4 80.4 

Ibu Rumah 

Tangga 
12 12.4 12.4 92.8 

Lainnya 7 7.2 7.2 100.0 

Total 97 100.0 100.0  



 
 

 
 

 

 

Lampiran 3 

Jawaban Responden 

- Kepentingan  

T1 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 3 3.1 3.1 3.1 

2 3 3.1 3.1 6.2 

3 26 26.8 26.8 33.0 

4 50 51.5 51.5 84.5 

5 15 15.5 15.5 100.0 

Total 97 100.0 100.0  

T2 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 2 2.1 2.1 2.1 

3 23 23.7 23.7 25.8 

4 38 39.2 39.2 64.9 

5 34 35.1 35.1 100.0 

Total 97 100.0 100.0  

T3 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 1 1.0 1.0 1.0 

2 9 9.3 9.3 10.3 

3 34 35.1 35.1 45.4 

4 35 36.1 36.1 81.4 

5 18 18.6 18.6 100.0 

Total 97 100.0 100.0  

 

 

 

 



 
 

 
 

 

 

 

 

 

 

R1 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 2 2.1 2.1 2.1 

2 14 14.4 14.4 16.5 

3 34 35.1 35.1 51.5 

4 34 35.1 35.1 86.6 

5 13 13.4 13.4 100.0 

Total 97 100.0 100.0  

R2 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 1 1.0 1.0 1.0 

2 7 7.2 7.2 8.2 

3 37 38.1 38.1 46.4 

4 33 34.0 34.0 80.4 

5 19 19.6 19.6 100.0 

Total 97 100.0 100.0  

R3 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 1 1.0 1.0 1.0 

2 6 6.2 6.2 7.2 

3 28 28.9 28.9 36.1 

4 30 30.9 30.9 67.0 

5 32 33.0 33.0 100.0 

Total 97 100.0 100.0  

 

 

 



 
 

 
 

 

 

 

RES1 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 1 1.0 1.0 1.0 

2 7 7.2 7.2 8.2 

3 34 35.1 35.1 43.3 

4 31 32.0 32.0 75.3 

5 24 24.7 24.7 100.0 

Total 97 100.0 100.0  

RES2 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 2 2.1 2.1 2.1 

2 11 11.3 11.3 13.4 

3 36 37.1 37.1 50.5 

4 37 38.1 38.1 88.7 

5 11 11.3 11.3 100.0 

Total 97 100.0 100.0  

RES3 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 1 1.0 1.0 1.0 

2 10 10.3 10.3 11.3 

3 35 36.1 36.1 47.4 

4 38 39.2 39.2 86.6 

5 13 13.4 13.4 100.0 

Total 97 100.0 100.0  

  



 
 

 
 

E1 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 11 11.3 11.3 11.3 

3 32 33.0 33.0 44.3 

4 49 50.5 50.5 94.8 

5 5 5.2 5.2 100.0 

Total 97 100.0 100.0  

E2 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 2 2.1 2.1 2.1 

2 14 14.4 14.4 16.5 

3 38 39.2 39.2 55.7 

4 39 40.2 40.2 95.9 

5 4 4.1 4.1 100.0 

Total 97 100.0 100.0  

E3 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 2 2.1 2.1 2.1 

2 10 10.3 10.3 12.4 

3 45 46.4 46.4 58.8 

4 32 33.0 33.0 91.8 

5 8 8.2 8.2 100.0 

Total 97 100.0 100.0  

 

A1 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 13 13.4 13.4 13.4 

3 37 38.1 38.1 51.5 

4 33 34.0 34.0 85.6 

5 14 14.4 14.4 100.0 

Total 97 100.0 100.0  



 
 

 
 

 

A2 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 1 1.0 1.0 1.0 

3 30 30.9 30.9 32.0 

4 56 57.7 57.7 89.7 

5 10 10.3 10.3 100.0 

Total 97 100.0 100.0  

A3 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 5 5.2 5.2 5.2 

3 23 23.7 23.7 28.9 

4 40 41.2 41.2 70.1 

5 29 29.9 29.9 100.0 

Total 97 100.0 100.0  

- Kinerja  

 

TA1 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 1 1.0 1.0 1.0 

3 20 20.6 20.6 21.6 

4 38 39.2 39.2 60.8 

5 38 39.2 39.2 100.0 

Total 97 100.0 100.0  

TA2 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 2 2.1 2.1 2.1 

2 3 3.1 3.1 5.2 

3 19 19.6 19.6 24.7 

4 42 43.3 43.3 68.0 

5 31 32.0 32.0 100.0 

Total 97 100.0 100.0  



 
 

 
 

 

TA3 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 2 2.1 2.1 2.1 

3 32 33.0 33.0 35.1 

4 38 39.2 39.2 74.2 

5 25 25.8 25.8 100.0 

Total 97 100.0 100.0  

 

RE1 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 8 8.2 8.2 8.2 

3 26 26.8 26.8 35.1 

4 33 34.0 34.0 69.1 

5 30 30.9 30.9 100.0 

Total 97 100.0 100.0  

RE2 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 4 4.1 4.1 4.1 

2 10 10.3 10.3 14.4 

3 32 33.0 33.0 47.4 

4 41 42.3 42.3 89.7 

5 10 10.3 10.3 100.0 

Total 97 100.0 100.0  

RE3 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 2 2.1 2.1 2.1 

3 26 26.8 26.8 28.9 

4 49 50.5 50.5 79.4 

5 20 20.6 20.6 100.0 

Total 97 100.0 100.0  

  



 
 

 
 

RESSP1 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 6 6.2 6.2 6.2 

3 31 32.0 32.0 38.1 

4 39 40.2 40.2 78.4 

5 21 21.6 21.6 100.0 

Total 97 100.0 100.0  

RESSP2 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 4 4.1 4.1 4.1 

3 20 20.6 20.6 24.7 

4 39 40.2 40.2 64.9 

5 34 35.1 35.1 100.0 

Total 97 100.0 100.0  

RESSP3 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 7 7.2 7.2 7.2 

3 31 32.0 32.0 39.2 

4 34 35.1 35.1 74.2 

5 25 25.8 25.8 100.0 

Total 97 100.0 100.0  

 

EM1 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 1 1.0 1.0 1.0 

2 4 4.1 4.1 5.2 

3 30 30.9 30.9 36.1 

4 40 41.2 41.2 77.3 

5 22 22.7 22.7 100.0 

Total 97 100.0 100.0  



 
 

 
 

 

 

EM2 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 3 3.1 3.1 3.1 

2 6 6.2 6.2 9.3 

3 41 42.3 42.3 51.5 

4 38 39.2 39.2 90.7 

5 9 9.3 9.3 100.0 

Total 97 100.0 100.0  

EM3 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 7 7.2 7.2 7.2 

3 35 36.1 36.1 43.3 

4 41 42.3 42.3 85.6 

5 14 14.4 14.4 100.0 

Total 97 100.0 100.0  

 

AN1 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

2 6 6.2 6.2 6.2 

3 30 30.9 30.9 37.1 

4 43 44.3 44.3 81.4 

5 18 18.6 18.6 100.0 

Total 97 100.0 100.0  

  



 
 

 
 

AN2 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 4 4.1 4.1 4.1 

2 10 10.3 10.3 14.4 

3 32 33.0 33.0 47.4 

4 40 41.2 41.2 88.7 

5 11 11.3 11.3 100.0 

Total 97 100.0 100.0  

AN3 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

1 3 3.1 3.1 3.1 

2 7 7.2 7.2 10.3 

3 38 39.2 39.2 49.5 

4 33 34.0 34.0 83.5 

5 16 16.5 16.5 100.0 

Total 97 100.0 100.0  

 



 
 

 
 

Lampiran 4 

 

Uji Validitas  

 

- Kepentingan 

Correlations 

 T1 T2 T3 R1 R2 R3 RES1 RES2 RES3 E1 E2 E3 A1 A2 A3 TOTA

L_KE 

T1 

Pearson 

Correlation 
1 .470

**
 .475

**
 .054 .185 .390

*
 -.125 .891

**
 .411

*
 .185 .168 .083 .333

*
 .385

*
 .121 .563

**
 

Sig. (1-

tailed) 

 
.004 .004 .389 .163 .017 .255 .000 .012 .164 .187 .332 .036 .018 .263 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

T2 

Pearson 

Correlation 
.470

**
 1 .318

*
 .206 .527

**
 .379

*
 .248 .446

**
 .312

*
 .304 .453

**
 .136 .188 .288 .166 .584

**
 

Sig. (1-

tailed) 
.004 

 
.043 .138 .001 .019 .093 .007 .047 .051 .006 .236 .159 .061 .191 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

T3 

Pearson 

Correlation 
.475

**
 .318

*
 1 .218 .083 .338

*
 .134 .287 .444

**
 .255 .071 -.003 .623

**
 .372

*
 .095 .561

**
 

Sig. (1-

tailed) 
.004 .043 

 
.123 .332 .034 .241 .062 .007 .087 .354 .493 .000 .021 .308 .001 



 
 

 
 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

R1 

Pearson 

Correlation 
.054 .206 .218 1 .298 .260 .481

**
 .046 .417

*
 .365

*
 .302 .422

*
 .340

*
 .346

*
 .525

**
 .569

**
 

Sig. (1-

tailed) 
.389 .138 .123 

 
.055 .082 .004 .404 .011 .024 .052 .010 .033 .031 .001 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

R2 

Pearson 

Correlation 
.185 .527

**
 .083 .298 1 .232 .364

*
 .270 .370

*
 .446

**
 .903

**
 .231 .323

*
 .274 .336

*
 .641

**
 

Sig. (1-

tailed) 
.163 .001 .332 .055 

 
.108 .024 .074 .022 .007 .000 .110 .041 .072 .035 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

R3 

Pearson 

Correlation 
.390

*
 .379

*
 .338

*
 .260 .232 1 .333

*
 .304 .843

**
 .157 .206 .510

**
 .329

*
 .930

**
 .114 .691

**
 

Sig. (1-

tailed) 
.017 .019 .034 .082 .108 

 
.036 .051 .000 .203 .137 .002 .038 .000 .275 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

RE

S1 

Pearson 

Correlation 
-.125 .248 .134 .481

**
 .364

*
 .333

*
 1 -.060 .461

**
 .223 .421

*
 .547

**
 .269 .432

**
 .373

*
 .531

**
 

Sig. (1-

tailed) 
.255 .093 .241 .004 .024 .036 

 
.377 .005 .118 .010 .001 .075 .009 .021 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 



 
 

 
 

RE

S2 

Pearson 

Correlation 
.891

**
 .446

**
 .287 .046 .270 .304 -.060 1 .336

*
 .064 .235 .126 .201 .288 .118 .497

**
 

Sig. (1-

tailed) 
.000 .007 .062 .404 .074 .051 .377 

 
.035 .368 .105 .254 .144 .061 .268 .003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

RE

S3  

Pearson 

Correlation 
.411

*
 .312

*
 .444

**
 .417

*
 .370

*
 .843

**
 .461

**
 .336

*
 1 .281 .408

*
 .414

*
 .560

**
 .916

**
 .310

*
 .833

**
 

Sig. (1-

tailed) 
.012 .047 .007 .011 .022 .000 .005 .035 

 
.066 .013 .011 .001 .000 .048 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

E1 

Pearson 

Correlation 
.185 .304 .255 .365

*
 .446

**
 .157 .223 .064 .281 1 .386

*
 .133 .211 .188 .287 .488

**
 

Sig. (1-

tailed) 
.164 .051 .087 .024 .007 .203 .118 .368 .066 

 
.018 .242 .132 .160 .062 .003 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

E2 

Pearson 

Correlation 
.168 .453

**
 .071 .302 .903

**
 .206 .421

*
 .235 .408

*
 .386

*
 1 .199 .371

*
 .320

*
 .393

*
 .645

**
 

Sig. (1-

tailed) 
.187 .006 .354 .052 .000 .137 .010 .105 .013 .018 

 
.146 .022 .042 .016 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 



 
 

 
 

E3 

Pearson 

Correlation 
.083 .136 -.003 .422

*
 .231 .510

**
 .547

**
 .126 .414

*
 .133 .199 1 .215 .491

**
 .056 .473

**
 

Sig. (1-

tailed) 
.332 .236 .493 .010 .110 .002 .001 .254 .011 .242 .146 

 
.127 .003 .384 .004 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A1 

Pearson 

Correlation 
.333

*
 .188 .623

**
 .340

*
 .323

*
 .329

*
 .269 .201 .560

**
 .211 .371

*
 .215 1 .475

**
 .313

*
 .691

**
 

Sig. (1-

tailed) 
.036 .159 .000 .033 .041 .038 .075 .144 .001 .132 .022 .127 

 
.004 .046 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A2 

Pearson 

Correlation 
.385

*
 .288 .372

*
 .346

*
 .274 .930

**
 .432

**
 .288 .916

**
 .188 .320

*
 .491

**
 .475

**
 1 .213 .765

**
 

Sig. (1-

tailed) 
.018 .061 .021 .031 .072 .000 .009 .061 .000 .160 .042 .003 .004 

 
.129 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A3 

Pearson 

Correlation 
.121 .166 .095 .525

**
 .336

*
 .114 .373

*
 .118 .310

*
 .287 .393

*
 .056 .313

*
 .213 1 .476

**
 

Sig. (1-

tailed) 
.263 .191 .308 .001 .035 .275 .021 .268 .048 .062 .016 .384 .046 .129 

 
.004 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 



 
 

 
 

TO

TA

L_

KE 

Pearson 

Correlation 
.563

**
 .584

**
 .561

**
 .569

**
 .641

**
 .691

**
 .531

**
 .497

**
 .833

**
 .488

**
 .645

**
 .473

**
 .691

**
 .765

**
 .476

**
 1 

Sig. (1-

tailed) 
.001 .000 .001 .001 .000 .000 .001 .003 .000 .003 .000 .004 .000 .000 .004 

 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

**. Correlation is significant at the 0.01 level (1-tailed). 

*. Correlation is significant at the 0.05 level (1-tailed).  

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 
 

- KINERJA 

Correlations 

 T1a T2a T3a R1a R2a R3a RES1a RES2a RES3a E1a E2a E3a A1a A2a A3a TOTA

L_KIN

ERJA 

T1a 

Pearson 

Correlation 
1 .027 .306 .175 .354

*
 .347

*
 .382

*
 -.130 .026 .093 .027 .306 .175 .339

*
 .347

*
 .415

*
 

Sig. (1-

tailed) 

 
.443 .050 .177 .027 .030 .019 .247 .445 .313 .443 .050 .177 .034 .030 .011 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

T2a 

Pearson 

Correlation 
.027 1 .083 .083 .378

*
 .472

**
 .174 .526

**
 .317

*
 .400

*
 1.000

**
 .083 .083 .366

*
 .472

**
 .666

**
 

Sig. (1-

tailed) 
.443 

 
.331 .332 .020 .004 .178 .001 .044 .014 .000 .331 .332 .023 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

T3a 

Pearson 

Correlation 
.306 .083 1 .374

*
 .255 .244 .154 -.056 .338

*
 .253 .083 

1.000
*

*
 

.374
*
 .324

*
 .244 .553

**
 

Sig. (1-

tailed) 
.050 .331 

 
.021 .087 .097 .208 .384 .034 .089 .331 .000 .021 .040 .097 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

R1a 

Pearson 

Correlation 
.175 .083 .374

*
 1 .067 -.126 .115 .307

*
 .175 .167 .083 .374

*
 
1.000

*

*
 

.116 -.126 .423
**

 

Sig. (1-

tailed) 
.177 .332 .021 

 
.362 .253 .273 .049 .178 .189 .332 .021 .000 .271 .253 .010 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

R2a 
Pearson 

Correlation 
.354

*
 .378

*
 .255 .067 1 .581

**
 .162 .171 .321

*
 .148 .378

*
 .255 .067 .984

**
 .581

**
 .685

**
 



 
 

 
 

Sig. (1-

tailed) 
.027 .020 .087 .362 

 
.000 .196 .183 .042 .217 .020 .087 .362 .000 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

R3a 

Pearson 

Correlation 
.347

*
 .472

**
 .244 -.126 .581

**
 1 .266 .093 .313

*
 .267 .472

**
 .244 -.126 .537

**
 
1.000

*

*
 

.670
**

 

Sig. (1-

tailed) 
.030 .004 .097 .253 .000 

 
.078 .312 .046 .077 .004 .097 .253 .001 .000 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

RES1

a 

Pearson 

Correlation 
.382

*
 .174 .154 .115 .162 .266 1 .191 .152 .331

*
 .174 .154 .115 .167 .266 .444

**
 

Sig. (1-

tailed) 
.019 .178 .208 .273 .196 .078 

 
.156 .211 .037 .178 .208 .273 .190 .078 .007 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

RES2

a 

Pearson 

Correlation 
-.130 .526

**
 -.056 .307

*
 .171 .093 .191 1 .231 .324

*
 .526

**
 -.056 .307

*
 .190 .093 .459

**
 

Sig. (1-

tailed) 
.247 .001 .384 .049 .183 .312 .156 

 
.110 .040 .001 .384 .049 .157 .312 .005 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

RES3

a 

Pearson 

Correlation 
.026 .317

*
 .338

*
 .175 .321

*
 .313

*
 .152 .231 1 .573

**
 .317

*
 .338

*
 .175 .297 .313

*
 .586

**
 

Sig. (1-

tailed) 
.445 .044 .034 .178 .042 .046 .211 .110 

 
.000 .044 .034 .178 .055 .046 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

E1a 

Pearson 

Correlation 
.093 .400

*
 .253 .167 .148 .267 .331

*
 .324

*
 .573

**
 1 .400

*
 .253 .167 .145 .267 .572

**
 

Sig. (1-

tailed) 
.313 .014 .089 .189 .217 .077 .037 .040 .000 

 
.014 .089 .189 .222 .077 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 



 
 

 
 

E2a 

Pearson 

Correlation 
.027 

1.000
*

*
 

.083 .083 .378
*
 .472

**
 .174 .526

**
 .317

*
 .400

*
 1 .083 .083 .366

*
 .472

**
 .666

**
 

Sig. (1-

tailed) 
.443 .000 .331 .332 .020 .004 .178 .001 .044 .014 

 
.331 .332 .023 .004 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

E3a 

Pearson 

Correlation 
.306 .083 

1.000
*

*
 

.374
*
 .255 .244 .154 -.056 .338

*
 .253 .083 1 .374

*
 .324

*
 .244 .553

**
 

Sig. (1-

tailed) 
.050 .331 .000 .021 .087 .097 .208 .384 .034 .089 .331 

 
.021 .040 .097 .001 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A1a 

Pearson 

Correlation 
.175 .083 .374

*
 
1.000

*

*
 

.067 -.126 .115 .307
*
 .175 .167 .083 .374

*
 1 .116 -.126 .423

**
 

Sig. (1-

tailed) 
.177 .332 .021 .000 .362 .253 .273 .049 .178 .189 .332 .021 

 
.271 .253 .010 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A2a 

Pearson 

Correlation 
.339

*
 .366

*
 .324

*
 .116 .984

**
 .537

**
 .167 .190 .297 .145 .366

*
 .324

*
 .116 1 .537

**
 .694

**
 

Sig. (1-

tailed) 
.034 .023 .040 .271 .000 .001 .190 .157 .055 .222 .023 .040 .271 

 
.001 .000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

A3a 

Pearson 

Correlation 
.347

*
 .472

**
 .244 -.126 .581

**
 1.000

**
 .266 .093 .313

*
 .267 .472

**
 .244 -.126 .537

**
 1 .670

**
 

Sig. (1-

tailed) 
.030 .004 .097 .253 .000 .000 .078 .312 .046 .077 .004 .097 .253 .001 

 
.000 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

TOT

AL_K

Pearson 

Correlation 
.415

*
 .666

**
 .553

**
 .423

**
 .685

**
 .670

**
 .444

**
 .459

**
 .586

**
 .572

**
 .666

**
 .553

**
 .423

**
 .694

**
 .670

**
 1 



 
 

 
 

INER

JA 

Sig. (1-

tailed) 
.011 .000 .001 .010 .000 .000 .007 .005 .000 .000 .000 .001 .010 .000 .000 

 

N 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 30 

*. Correlation is significant at the 0.05 level (1-tailed). 

**. Correlation is significant at the 0.01 level (1-tailed). 

 

 

 

 

 

 

 

 

 



 
 

 
 

Lampiran 5 

Reliabilitas 

Reliabel  

Scale: KEPENTINGAN 

  

Case Processing Summary 

 N % 

Cases 

Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.872 15 

 

Scale: KINERJA 

Case Processing Summary 

 N % 

Cases 

Valid 30 100.0 

Excluded
a
 0 .0 

Total 30 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha 

N of Items 

.850 15 

 

 

 



 
 

 
 

 

 

 

Lampiran 6 

Diagram Kartesius 

 
 

 

 

 

 


