
DAFTAR ISI 

 

 

Halaman 

HALAMAN JUDUL 

PERNYATAAN..............................................................................................  i 

HALAMAN PERSETUJUAN ......................................................................  ii 

HALAMAN PENGESAHAN ........................................................................  iii 

RIWAYAT HIDUP ........................................................................................  iv 

PERSEMBAHAN ..........................................................................................  v 

MOTTO ..........................................................................................................  vii 

ABSTRAK ......................................................................................................  viii 

PRAKATA ......................................................................................................  x 

DAFTAR ISI...................................................................................................  xii 

DAFTAR TABEL ..........................................................................................  xv 

DAFTAR GAMBAR ......................................................................................  xvi 

 

BAB I PENDAHULUAN 

1.1 Latar Belakang .......................................................................  1 

1.2  Rumusan Masalah  .................................................................  1 

1.3 Ruang Lingkup Penelitian......................................................  8 

1.3.1 Ruang Lingkup Subjek ...............................................  8 

1.3.2 Ruang Lingkup Objek ................................................  9 

1.3.3 Ruang Lingkup Tempat..............................................  9 

1.3.4 Ruang Lingkup Waktu ...............................................  9 

1.3.5 Ruang Lingkup Ilmu Penelitian .................................  9 

1.4 Tujuan Penelitian ...................................................................  9 

1.5 Manfaat Penelitian .................................................................  9 

1.6 Sistematika Penulisan ............................................................  10 

BAB II LANDASAN TEORI 

2.1 E-Wallet .................................................................................  12 

2.2 Persepsi Kemudahan Penggunaan .........................................  13 

2.3 Persepsi Manfaat ....................................................................  15 

2.4 Minat Penggunaan .................................................................  18 

2.5 Technology Acceptence Model (TAM) ...................................  19 



2.6 Tinjauan Penelitian Terdahulu ...............................................  20 

2.7 Kerangka Pemikiran...............................................................  25 

2.8 Hipotesis ................................................................................  26 

BAB III METODE PENELITIAN 

3.1 Jenis Penelitian.......................................................................  30 

3.2 Sumber Data...........................................................................  30 

3.3 Metode Pengumpulan Data ....................................................  31 

3.4 Populasi Dan Sampel .............................................................  32 

3.4.1 Populasi ......................................................................  32 

3.4.2 Sampel ........................................................................  32 

3.5 Teknik Pengambilan Sample .................................................  33 

3.6 Sumber Data...........................................................................  33 

3.7 Metode Pengumpulan Data ....................................................  33 

3.8 Operasionalisasi Variabel ......................................................  34 

3.8.1 Devinisi Operasionalisasi Variabel  ...........................  34 

3.9 Teknik Analisis ......................................................................  38 

3.9.1 Analisis Deskripsi  .....................................................  38 

3.9.2 Analisis Data ..............................................................  38 

3.10 Pengujian Metode Sem Pada Smartpls ..................................  39 

3.10.1 Analisis Outer Model  ................................................  39 

3.10.2 Uji Model Struktural (Inner Model) ...........................  40 

3.10.3 Uji Hipotesis ..............................................................  40 

BAB IV HASIL DAN PEMBAHASAN 

4.1  Gambaran Umum Objek Penelitian(Kota Bandar Lampung)  42 

4.1.1  Giografi Kota Bandar Lampung.................................  43 

4.1.2    Keadaan Iklim Topografi ...........................................  44 

4.1.3    Kependudukan............................................................  44 

4.2  Karakteristik Responden ........................................................  46 

4.2.1  Jenis Kelamin .............................................................  46 

4.2.2  Usia ............................................................................  46 

4.2.3  Pekerjaan ....................................................................  47 

4.2.4 Pengeluaran Setiap Bulan ..........................................  48 

4.2.5  Pendidikan Terakhir ...................................................  48 

4.2.6 Minat Menggunakan E-Wallet Ovo ...........................  49 

24 



4.2.7  Produk Apa Yang Bisa Dibeli MenggunakanE-WalletOVO    50 

4.2.8  Berapa Kali Dalam seminggu Menggunakan E-Wallet Ovo    51 

4.2.9 Produk Apa Yang Biasa DiBeli Menggunakan E-Wallet Ovo 51 

4.3  Deskripsi Hasil Penelitian ......................................................  52 

4.3.1  Pengujian Kualitas Data Melalui Penilaian Outer model 52 

4.3.2  Pengujian Model Struktural .......................................  59 

4.4  Pembahasan Hasil Penelitian .................................................  62 

4.4.1  Pengaruh Persepsi Kemudahan Terhadap Sikap ........  62 

4.4.2  Pengaruh Persepsi Manfaat Terhadap Sikap  .............  63 

4.4.3  Pengaruh Sikap Penggunaan Terhadap Minat ...........  64 

BAB V SIMPULAN DAN SARAN 

5.1 Simpulan ................................................................................  66 

5.2 Saran ......................................................................................  66 

DAFTAR PUSTAKA 

LAMPIRAN 

 

DAFTAR GAMBAR 

 

 

Halaman  

   

Gambar 1.1 Penggunaan Layanan Digital di Indonesia Selama Pandemi Covid-19 Tahun 

2020 ..............................................................................................  2 

Gambar 1.2 Daftar Dompet Digital di Indonesia Kuartal IV 2017-Kuartal II 2019      

    ......................................................................................................        6 

Gambar 2.1 Tecnology Acceptance Model (TAM) 

   ......................................................................................................      19 

Gambar 2.2 Kerangka Pikir .............................................................................  25 

Gambar 4.1 Model Struktural ..........................................................................  60 

 

 


