APPENDIX I

QUESTIONNAIRE

In this study, to compile a thesis entitled “The Impact of
Artifical Intelligence (AI) Recommendation Engine Technology
On Online Cosumer Satisfaction” therefore 1 ask for your
willingness to fill out the following questionnaire. For your
willingness and participation to fill out the existing

questionnaire I thank you.
I. Respondent Indedentity :

Put a mark (¥') on the answer that best suits your situation

1. Name
2. Gender
O Male O Female
3. Age
0O 15 - 25Years O 31-40 Years
0O 26 — 30Years O >40Years
4. Job
[ Students O Employees
[ Entrepreneurs O Other..................
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II. Questions

Instructions : Put a mark (v') on the answer that best suits your situation

based on the 5 point scale given.

SA : Strongly Agree

A i Agree
N : Netral
D : Disagree

SD : Strongly Disagree

A. Questionnaire X1 : Content-based Filtering

No. Question Answer
SA A N D TD
5) “4) 3) (2) @)

1 | The product
recommended by
the system were

helpful and relevant.

2 | I like the porducts
recommended by

the system.

3 | I became interested
in a product after it
was recommended

by the system.

4 | I think that the
products that the
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system recommends
correspond to my

product interests.

The next time I am
looking for a
recommendation for
an product, I would
like to use this

system

B. Questionnaire X2 : Recommendation Cluster Analysis

No.

Question

Answer
SA A N D TD
)] 4) 3 (2 @

I was directed to the
product I needed
and what [ was

looking for.

I was greatly

helped by the
recommendation
system for selecting

multiple products.

I find it very helpful
to have a
recommendation
system in finding

products.
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I was recommended
by the system,
product according
to the age, gender

and proce I wanted.

I find it easier to get
products according
to the category I am

interested in.

C. Questionnaire X3 : Collaborative Filtering Recommender System

No.

Question

Answer
SA A N D TD
)] ) 3) () e))

The system finds
the product the
consumer wants to

view.

The system filters
out the products the
consumer does not

want.

The system
recommedation
captures the right

category.

The system
recommedation

captures the right
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consumers

interests.

The system finds
interesting product

efficiently.

D. Questionnaire Y = Consumer Satisfaction

No.

Question

Answer

SA

S))

A

“)

N

3)

2)

D

0y

I was enthusiastic
about the items [

chose.

I enjoyed using my

chosen item.

I found the products
that I chose to buy

good.

I am satisfied with
the product I chose
based on the
recommendation of

the system.

The system
recommended the
kinds of products I
like.
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APPEDIX 1I

The results of the respondent's answer

A. Content-Based Filtering
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