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ABSTRAK

SISTEM INFORMASI EMPLOYEE SELF SERVICE PADA
KANTOR IMIGRASI KELAS 111 KALIANDA

OLEH

ARI PURBA
1211059021

Kantor Imigrasi Kelas |1l Kalianda merupakan salah satu instansi pemerintahyang
kegiatan administrasi dan keperluanadministrasinya dikelola oleh bagian
tatausaha.Dalam hal ini, bagian tata usahamemilki peranan yang sangat
pentingterhadap kelancaran proses administratif, contohnya di bagian
kepegawaian.Dalam kegiatanya tersebut, ditemukanberbagai kendala yaitu belum
optimalnyapenggunan komputer dan pemanfatansumber daya yang ada, sebab
komputer yangada hanya digunakan sebatas untuk mengetik dan pembuatan
laporan saja. Sehinggapengunan sumber daya, waktu, tenagadan alat tulis kantor
menjadi tidak tepat guna dalam pengelolan administrasinya.

Guna memperlancar proses pembuatan laporan penelitianini, maka diperlukan
suatu metodologipenelitian. Adapunmetodologi yang
akandigunakandalampenelitianiniadalahMetodologi yang akan digunakan untuk
pemecahan masalah adalah metodologi SADT (Structured Analysis And Desain
Technique). Tool-tool yang akandigunakansebagaipendukungmetodologiiniantara
lain Document Flowchart, Context Diagram, Data Flow Diagram,
RelasiAntarTabel, Kamus Data, dan Flowchart Program.

SisteminformasiSistemEmployee Self Service, memudahkan bagian kepegawaian
dalam mengelola data-data pengajuan cuti pegawai, pengajuan SPPD, dan
pengajuan izin. Di sisi lain sistem informasi ini mampu menghasilkan informasi
yang akurat untuk kepala kantor imigrasi kelas |11 Kalianda.

Kata Kunci : Sistem Informasi, Employee Self Service,



ABSTRACT

THE INFORMATION SYSTEM ON EMPLOYEE SELF
SERVICE AT KALIANDA THIRD CLASS IMMIGRATION
OFFICE

By

ARI PURBA
1211059021

The Kalianda Third Class Immigration Office is one of government institutions in
which the administration is managed by the administrator. In this case the
administration department has an important role in the run of the administrative
process, for example in the personnel department. In that activity, it was found
some constraints such as the use of computer and utilization of the resources were
not optimal yet, since the computer were merely used for typing and making the
reports. Therefore, the users of resources, time, energy, and office utensil became
incorrectly used in the administration processing.

To smoothen the process of the research report making, it was needed a research
methodology. The methodology used in the research was the methodology used to
solve problems that was Structured Analysis and Design Technique (SADT). The
tools used to support the methodology were Document Flowchart, Context
Diagram, Data Flow Diagram, Relationship between Tables, Data Dictionary,
and Flowchart Program.

The Information system on Employee Self Service System facilitates the
personnel department in managing the data for proposing employee leaves, SPPD
proposal, and permit proposal. In addition, this information system is able to
produce accurate information to the head of the Kalianda third class immigration
office.

Keywords: Information System, Employee Self Service.
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