
LAMPIRAN I      Nama Objek : Kopi Ketje 

 

             

KUESIONER PENELITIAN 

           

 
Hal  :   Permohonan Bantuan Pengisian Kuesioner 

 

 

   Dengan Hormat, 

 

 

Sehubung dilaksanakan penelitian yang berjudul “ANALISIS KEPUASAN KONSUMEN 

KOPI KETJE DI BANDAR LAMPUNG DENGAN MENGGUNAKAN METODE IPA 

DAN CSI”. Saya Pebri Ramadhani selaku mahasiswa IIB Darmajaya program studi 

Manajemen mengharap saudara/i untuk menjadi responden sebagai data yang digunakan 

dalam penelitian ini. Penelitian ini akan digunakan dalam penyusunan skripsi saya sebagai 

syarat mencapai S1. Beberapa persyaratan yang harus dipenuhi untuk mengisi kuesioner ini 

adalah : 

 

a. Usia 17 > 45 tahun 

b. Berdomisili di Kota Bandar Lampung dan pernah berkunjung ke kopi ketje bandar 

lampung. 

Di mohon untuk mengisi kuesioner ini secara lengkap dan sebenar-benarnya. Inforrmasi yang 

diberikan akan dijaga kerahasiaannya dan hanya dipergunakan untuk kepentingan penelitian. 

Atas kesediaan dan kerjasama nya dari saudara/i diucapkan terimakasih. 

 

 

Hormat Saya 

 

 

Pebri Ramadhani 

          NPM. 1512110313 

 



I. IDENTITAS RESPONDEN 

 

Mohon Bapak/Ibu/ Saudara/i  memberi tanda (√) pada jawaban berikut ini: 

 

1. Jenis kelamin : 

  Laki-Laki   Perempuan  

 

2. Usia 

 17 – 25  tahun 

 26 – 35 tahun  

 36 – 45 tahun  

 

3. Pekerjaan :       

  Pegawai Negeri   Pelajar/ Mahasiswa 

  Pegawai Swasta    lainnya  

  Wiraswasta 

 
 

 

 

 

 

 

 

 

 

 

 



II.  KUESIONER TENTANG KEPUASAN KONSUMEN KOPI KETJE 

I.Harapan 

1. Harga yang ditetepakan oleh kopi ketje masih terjangkau. 

Sangat Terjangkau 9 8 7 6 5 4 3 2 1 Sangat Tidak Terjangkau 

2.Harga yang ditawarkan sesuai dengan kualitas dari produk kopi ketje 

Sangat Sesuai 9 8 7 6 5 4 3 2 1 Sangat Tidak Sesuai 

3. Karyawan di kopi ketje menangani keluhan dengan cepat 

Sangat Cepat 9 8 7 6 5 4 3 2 1 Sangat Tidak Cepat 

4. Karyawan menginformasikan kepada konsumen tentangproduk-produk kopi ketje 

Sangat Puas 9 8 7 6 5 4 3 2 1 Sangat Tidak Puas 

5.Produk yang dijual di kopi ketje dibuat dengan bahan yang berkualitas 

Sangat Berkualitas 9 8 7 6 5 4 3 2 1 Sangat Tidak Berkualitas 

6. Produk di kopi ketje memiliki tampilan yang menarik. 

 

Sangat Menarik 9 8 7 6 5 4 3 2 1 Sangat Tidak Menarik 

7.Interior dari kopi ketje memberikan rasa kepuasan 

Sangat Puas 9 8 7 6 5 4 3 2 1 Sangat Tidak Puas 

8.Berada di kopi ketje memberikan rasa kenyamanan 

Sangat Puas 9 8 7 6 5 4 3 2 1 Sangat Tidak Puas 

9. Proses pemesanan di kopi ketje sangat cepat. 

Sangat Cepat 9 8 7 6 5 4 3 2 1 Sangat Tidak Cepat 

10. Proses transaksi di kopi ketje sangat mudah 

Sangat Mudah 9 8 7 6 5 4 3 2 1 Sangat Tidak Mudah 

 

 

 



II.Kinerja 

1. Harga yang ditetepakan di kopi ketje masih terjangaku. 

Sangat Terjangkau 9 8 7 6 5 4 3 2 1 Sangat Tidak Terjangkau 

2.Harga yang ditawarkan sesuai dengan kualitas dari produk kopi ketje 

Sangat Sesuai 9 8 7 6 5 4 3 2 1 Sangat Tidak Sesuai 

3. Karyawan di kopi ketje menangani keluhan dengan cepat 

Sangat Cepat 9 8 7 6 5 4 3 2 1 Sangat Tidak Cepat 

4. Karyawan menginformasikan kepada konsumen tentangproduk-produk kopi ketje 

Sangat Setuju 9 8 7 6 5 4 3 2 1 Sangat Tidak Setuju 

5.Produk yang dijual di kopi ketje dibuat dengan bahan yang berkualitas 

Sangat Berkualitas 9 8 7 6 5 4 3 2 1 Sangat Tidak Berkualitas 

6. Produk di kopi ketje memiliki tampilan yang menarik. 

 

Sangat Menarik 9 8 7 6 5 4 3 2 1 Sangat Tidak Menarik 

7.Interior dari kopi ketje memberikan rasa kepuasan. 

Sangat Puas 9 8 7 6 5 4 3 2 1 Sangat Tidak Puas 

8.Berada di kopi ketje memberikan rasa kenyamanan. 

Sangat Puas 9 8 7 6 5 4 3 2 1 Sangat Tidak Puas 

9.Proses pemesanan di kopi ketje sangat cepat 

Sangat Cepat 9 8 7 6 5 4 3 2 1 Sangat Tidak Cepat 

10.Proses transaksi di kopi ketje sangat mudah 

Sangat Mudah 9 8 7 6 5 4 3 2 1 Sangat Tidak Mudah 

 

 

 

 



Lampiran II  

Hasil Jawaban responden 

No k1 k2 k3 k4 k5 k6 k7 k8 k9 k10 Total Kinerja 

1 8 8 9 8 9 9 8 9 9 9 86 

2 8 8 8 8 9 8 9 9 7 9 83 

3 7 8 9 8 8 8 4 8 6 8 74 

4 7 8 8 8 8 8 8 8 8 8 79 

5 9 8 8 8 8 4 8 8 9 8 78 

6 5 8 8 8 8 8 8 8 9 8 78 

7 5 8 8 7 8 7 8 8 6 8 73 

8 7 6 6 3 8 6 8 8 8 8 68 

9 6 6 6 6 8 6 8 8 8 8 70 

10 7 8 8 8 8 8 8 8 8 8 79 

11 7 6 8 7 8 7 7 7 5 7 69 

12 6 6 7 7 8 7 6 6 5 6 64 

13 7 7 8 7 8 7 7 7 7 7 72 

14 7 7 8 7 7 8 8 8 7 8 75 

15 8 9 9 9 9 9 1 8 9 8 79 

16 8 8 9 9 9 9 8 8 8 8 84 

17 8 8 9 9 9 9 2 9 9 9 81 

18 8 8 9 9 9 2 8 8 8 8 77 

19 7 7 9 8 9 8 9 9 7 9 82 

20 8 8 9 9 9 9 8 8 8 8 84 

21 8 8 8 9 9 3 9 9 8 9 80 

22 7 7 8 8 9 8 8 8 8 8 79 

23 8 7 9 4 9 8 9 9 8 9 80 

24 8 8 9 9 8 9 8 8 8 8 83 

25 8 8 8 8 9 8 8 8 7 8 80 

26 8 7 9 8 9 8 2 9 7 9 76 

27 8 8 9 8 9 3 9 9 7 9 79 

28 6 7 8 9 9 9 8 8 8 8 80 

29 7 7 8 8 7 8 3 8 7 8 71 

30 8 9 9 9 9 9 7 7 9 8 84 

31 8 8 8 8 8 1 8 3 8 8 68 

32 8 8 8 9 8 8 7 9 8 7 80 

33 7 8 9 7 8 8 6 8 6 8 75 

34 7 8 8 8 8 8 8 8 7 7 77 

35 9 8 8 7 8 9 9 8 9 6 81 

36 5 8 8 8 8 9 9 8 9 5 77 

37 5 8 8 7 7 7 6 8 6 7 69 

38 5 6 6 6 6 8 8 8 8 6 67 

39 5 6 6 7 6 8 8 8 8 6 68 

40 7 8 8 7 8 6 8 8 7 7 74 



41 7 6 8 8 7 6 5 7 6 7 67 

42 6 6 7 8 7 5 5 6 5 5 60 

43 7 7 8 8 7 5 7 7 8 8 72 

44 7 7 8 7 8 7 7 8 7 7 73 

45 8 9 9 7 9 7 9 8 8 7 81 

46 8 8 9 7 9 8 8 8 8 9 82 

47 8 8 9 7 9 7 9 9 8 8 82 

48 8 8 9 9 9 7 8 8 8 7 81 

49 7 7 9 7 8 6 7 9 6 7 73 

50 8 8 9 7 9 6 8 8 7 7 77 

51 8 8 8 7 9 7 8 9 8 7 79 

52 7 7 8 7 8 7 8 8 9 7 76 

53 8 7 9 9 8 7 8 9 8 7 80 

54 8 8 9 8 9 8 8 8 8 7 81 

55 8 8 8 9 8 6 7 8 7 7 76 

56 8 7 9 9 8 7 7 9 7 8 79 

57 8 8 9 9 8 7 7 9 7 8 80 

58 6 7 8 9 9 6 8 8 8 7 76 

59 7 7 8 7 8 7 7 8 7 7 73 

60 8 9 9 9 9 7 9 8 8 7 83 

61 8 8 8 6 8 8 7 9 9 8 79 

62 7 8 9 8 8 8 6 8 9 8 79 

63 7 8 8 8 8 8 8 8 8 8 79 

64 9 8 8 8 8 9 9 8 8 8 83 

65 5 8 8 8 8 9 9 8 8 9 80 

66 5 8 8 8 7 7 6 8 8 9 74 

67 5 6 6 8 6 8 8 8 8 7 70 

68 5 6 6 8 6 8 8 8 8 8 71 

69 7 8 8 8 8 6 8 8 8 8 77 

70 7 6 8 8 7 6 5 7 8 6 68 

71 6 6 7 8 7 5 5 6 8 6 64 

72 7 7 8 8 7 5 7 7 8 5 69 

73 7 7 8 7 8 7 7 8 8 5 72 

74 8 9 9 9 9 7 9 8 7 7 82 

75 8 8 9 6 9 8 8 8 9 7 80 

76 8 8 9 9 9 7 9 9 9 8 85 

77 8 8 9 7 9 7 8 8 9 7 80 

78 7 7 9 6 8 6 7 9 9 7 75 

79 8 8 9 9 9 6 8 8 9 6 80 

80 8 8 8 9 9 7 8 9 9 6 81 

81 7 7 8 9 8 7 8 8 9 7 78 

82 8 7 9 9 8 7 8 9 9 7 81 

83 8 8 9 8 9 8 8 8 9 7 82 

84 8 8 8 9 8 6 7 8 8 8 78 



85 8 7 9 9 8 7 7 9 9 6 79 

86 8 8 9 9 8 7 7 9 9 7 81 

87 6 7 8 9 9 6 8 8 9 7 77 

88 7 7 8 7 8 7 7 7 8 8 74 

89 7 8 8 9 8 9 8 8 8 8 81 

90 8 8 8 8 8 8 9 7 7 8 79 

91 7 7 8 8 8 8 8 6 6 6 72 

92 6 6 6 6 6 6 7 5 5 5 58 

93 5 5 5 5 8 8 8 7 7 8 66 

94 7 7 8 8 7 8 9 6 6 8 74 

95 6 6 8 8 8 8 7 6 6 8 71 

96 6 6 8 7 8 8 7 7 7 7 71 

97 7 7 7 8 8 8 7 7 6 6 71 

98 7 6 6 7 8 8 9 5 6 6 68 

99 7 7 7 8 8 8 7 7 6 6 71 

100 7 6 6 7 8 8 9 5 6 6 68 

 

No H1 H2 H3 H4 H5 H6 H7 H8 H9 H10 Total Harapan 

1 9 8 9 9 7 9 9 9 7 8 84 

2 9 9 8 8 9 8 8 8 8 8 83 

3 8 8 5 8 7 7 7 8 7 7 72 

4 8 7 8 9 7 8 8 7 8 8 78 

5 8 8 8 8 8 8 8 8 8 8 80 

6 8 7 8 8 8 8 8 8 8 8 79 

7 8 8 7 8 8 8 7 7 7 8 76 

8 8 8 8 8 8 8 8 8 7 8 79 

9 8 8 8 8 8 8 8 8 8 7 79 

10 8 7 8 8 8 8 8 8 8 8 79 

11 8 7 6 9 8 8 8 8 7 8 77 

12 7 7 6 9 8 8 4 3 7 8 67 

13 8 7 7 8 8 4 8 8 2 8 68 

14 8 8 7 9 8 8 7 2 8 7 72 

15 9 8 8 9 9 9 9 3 9 9 82 

16 9 8 9 9 9 9 9 8 8 9 87 

17 9 8 9 9 9 9 9 9 8 9 88 

18 9 8 9 9 9 9 9 9 9 9 89 

19 9 8 8 8 8 9 9 9 9 9 86 

20 8 7 8 8 8 4 8 8 8 8 75 

21 9 9 9 9 9 9 9 9 9 9 90 

22 9 7 9 8 9 4 9 9 3 9 76 

23 9 8 9 9 5 9 9 9 8 9 84 

24 7 8 7 7 8 8 8 8 7 8 76 

25 8 9 8 9 5 9 9 9 9 9 84 

26 9 9 9 8 5 9 9 9 9 9 85 



27 9 9 9 8 5 9 9 9 9 9 85 

28 9 8 9 8 9 9 9 9 7 8 85 

29 8 8 7 7 5 8 7 8 1 7 66 

30 3 8 3 4 9 9 3 2 9 9 59 

31 2 8 9 9 7 9 9 9 7 8 77 

32 9 9 8 8 9 8 8 8 8 8 83 

33 8 8 5 8 7 7 7 8 7 7 72 

34 8 7 8 9 7 8 8 7 8 8 78 

35 8 8 8 8 8 8 8 8 8 8 80 

36 8 7 8 8 8 8 8 8 8 8 79 

37 8 8 7 8 8 8 7 7 7 8 76 

38 8 8 8 8 8 8 8 8 7 8 79 

39 8 8 8 8 8 8 8 8 8 7 79 

40 8 7 8 8 8 8 8 8 8 8 79 

41 8 7 6 9 8 8 8 8 7 8 77 

42 7 7 6 7 8 8 8 8 7 8 74 

43 8 7 7 8 8 8 8 8 8 8 78 

44 8 8 7 9 8 8 7 8 8 7 78 

45 9 8 8 9 9 9 9 9 9 9 88 

46 9 8 9 9 9 9 9 8 8 9 87 

47 9 8 9 9 9 9 9 9 8 9 88 

48 9 8 9 9 9 9 9 9 9 9 89 

49 9 8 8 8 8 9 9 9 9 9 86 

50 8 7 8 8 8 8 8 8 8 8 79 

51 9 9 9 9 9 9 9 9 9 9 90 

52 9 7 9 9 9 9 9 9 8 9 87 

53 9 8 9 9 9 9 9 9 8 9 88 

54 7 8 7 9 8 8 8 8 7 8 78 

55 8 9 8 9 9 9 9 9 9 9 88 

56 9 9 9 9 9 9 9 9 9 9 90 

57 9 9 9 8 9 9 9 9 9 9 89 

58 9 8 9 8 9 9 9 9 7 8 85 

59 8 8 7 9 8 8 7 8 8 7 78 

60 9 8 8 9 9 9 9 9 9 9 88 

61 7 8 8 9 8 9 9 9 8 9 84 

62 8 8 8 9 8 8 9 8 9 7 82 

63 8 7 8 9 8 9 8 8 8 6 79 

64 7 8 8 9 8 8 8 8 8 8 80 

65 8 8 8 9 8 8 8 8 8 9 82 

66 6 8 8 9 8 8 8 8 8 9 80 

67 7 8 8 9 8 8 8 7 8 6 77 

68 7 7 8 9 6 6 8 6 8 8 73 

69 7 7 8 9 6 6 8 6 8 8 73 

70 7 8 8 9 8 8 8 8 8 8 80 



71 7 8 8 9 6 8 8 7 7 5 73 

72 6 8 8 6 6 7 8 7 6 5 67 

73 6 8 7 7 7 8 8 7 7 7 72 

74 8 8 8 7 7 8 7 8 8 7 76 

75 8 9 9 8 9 9 9 9 8 9 87 

76 9 9 9 8 8 9 9 9 8 8 86 

77 7 9 9 8 8 9 9 9 9 9 86 

78 8 9 9 8 8 9 9 9 8 8 85 

79 8 8 8 9 7 9 9 8 9 7 82 

80 7 8 8 8 8 9 9 9 8 8 82 

81 9 9 9 8 8 8 9 9 9 8 86 

82 7 9 9 7 7 8 9 8 8 8 80 

83 8 9 9 8 7 9 9 8 9 8 84 

84 7 7 7 8 8 9 8 9 8 8 79 

85 8 9 9 8 8 8 9 8 8 7 82 

86 8 9 9 8 7 9 9 8 9 7 83 

87 8 9 9 8 8 9 9 8 9 7 84 

88 7 9 9 9 7 8 9 9 8 8 83 

89 8 8 8 7 7 8 7 8 8 7 76 

90 7 9 9 8 9 9 9 9 7 9 85 

91 7 8 8 8 8 9 9 9 8 9 83 

92 8 8 8 8 8 8 9 8 9 7 81 

93 8 7 8 7 8 9 8 8 8 6 77 

94 7 8 8 7 8 8 8 8 8 8 78 

95 8 8 8 9 8 8 8 8 8 9 82 

96 6 8 8 9 8 8 8 8 8 9 80 

97 7 8 8 9 8 8 8 7 8 6 77 

98 7 7 8 9 6 6 8 6 8 8 73 

99 7 8 8 9 8 8 8 7 8 6 77 

100 7 7 8 9 6 6 8 6 8 8 73 

 

 

 

 

 

 

 

 

 



Lampiran III 

Hasil Uji Karakteristik Responden 

Jenis_Kelamin 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Laki_Laki 59 59.0 59.0 59.0 

Perempuan 41 41.0 41.0 100.0 

Total 100 100.0 100.0  

 

Usia 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

17 – 25  tahun 34 34.0 34.0 34.0 

26 – 35 tahun 42 42.0 42.0 76.0 

36 – 45 tahun 24 24.0 24.0 100.0 

Total 100 100.0 100.0  

 

Pekerjaan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Pelajar/ Mahasiswa 29 29.0 29.0 29.0 

Pegawai Negeri 12 12.0 12.0 41.0 

Pegawai Swasta 32 32.0 32.0 73.0 

Wiraswasta 13 13.0 13.0 86.0 

lainnya 14 14.0 14.0 100.0 

Total 100 100.0 100.0  



Lampiran IV 

Hasil Uji Frequensi Responden 

K1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

5 11 11.0 11.0 11.0 

6 10 10.0 10.0 21.0 

7 35 35.0 35.0 56.0 

8 41 41.0 41.0 97.0 

9 3 3.0 3.0 100.0 

Total 100 100.0 100.0  

 

K2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

5 1 1.0 1.0 1.0 

6 17 17.0 17.0 18.0 

7 28 28.0 28.0 46.0 

8 49 49.0 49.0 95.0 

9 5 5.0 5.0 100.0 

Total 100 100.0 100.0  

 

 

 

 



K3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

5 1 1.0 1.0 1.0 

6 9 9.0 9.0 10.0 

7 5 5.0 5.0 15.0 

8 49 49.0 49.0 64.0 

9 36 36.0 36.0 100.0 

Total 100 100.0 100.0  

 

 

K4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 1 1.0 1.0 1.0 

4 1 1.0 1.0 2.0 

5 1 1.0 1.0 3.0 

6 6 6.0 6.0 9.0 

7 25 25.0 25.0 34.0 

8 38 38.0 38.0 72.0 

9 28 28.0 28.0 100.0 

Total 100 100.0 100.0  

 

 

 



K5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

6 5 5.0 5.0 5.0 

7 11 11.0 11.0 16.0 

8 51 51.0 51.0 67.0 

9 33 33.0 33.0 100.0 

Total 100 100.0 100.0  

 

K6 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 1 1.0 1.0 1.0 

2 1 1.0 1.0 2.0 

3 2 2.0 2.0 4.0 

4 1 1.0 1.0 5.0 

5 4 4.0 4.0 9.0 

6 15 15.0 15.0 24.0 

7 27 27.0 27.0 51.0 

8 36 36.0 36.0 87.0 

9 13 13.0 13.0 100.0 

Total 100 100.0 100.0  

 

 

 



K7 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 1 1.0 1.0 1.0 

2 2 2.0 2.0 3.0 

3 1 1.0 1.0 4.0 

4 1 1.0 1.0 5.0 

5 4 4.0 4.0 9.0 

6 5 5.0 5.0 14.0 

7 24 24.0 24.0 38.0 

8 44 44.0 44.0 82.0 

9 18 18.0 18.0 100.0 

Total 100 100.0 100.0  

 

 

K8 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 1 1.0 1.0 1.0 

5 3 3.0 3.0 4.0 

6 6 6.0 6.0 10.0 

7 13 13.0 13.0 23.0 

8 55 55.0 55.0 78.0 

9 22 22.0 22.0 100.0 

Total 100 100.0 100.0  



 

 

K9 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

5 4 4.0 4.0 4.0 

6 13 13.0 13.0 17.0 

7 20 20.0 20.0 37.0 

8 40 40.0 40.0 77.0 

9 23 23.0 23.0 100.0 

Total 100 100.0 100.0  

 

 

K10 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

5 5 5.0 5.0 5.0 

6 14 14.0 14.0 19.0 

7 31 31.0 31.0 50.0 

8 39 39.0 39.0 89.0 

9 11 11.0 11.0 100.0 

Total 100 100.0 100.0  

 

 

 



H1 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2 1 1.0 1.0 1.0 

3 1 1.0 1.0 2.0 

6 4 4.0 4.0 6.0 

7 23 23.0 23.0 29.0 

8 43 43.0 43.0 72.0 

9 28 28.0 28.0 100.0 

Total 100 100.0 100.0  

 

 

H2 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

7 23 23.0 23.0 23.0 

8 55 55.0 55.0 78.0 

9 22 22.0 22.0 100.0 

Total 100 100.0 100.0  

 

 



 

 

 

 

H3 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 1 1.0 1.0 1.0 

5 2 2.0 2.0 3.0 

6 4 4.0 4.0 7.0 

7 12 12.0 12.0 19.0 

8 49 49.0 49.0 68.0 

9 32 32.0 32.0 100.0 

Total 100 100.0 100.0  

 

 

H4 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

4 1 1.0 1.0 1.0 

6 1 1.0 1.0 2.0 

7 9 9.0 9.0 11.0 

8 42 42.0 42.0 53.0 

9 47 47.0 47.0 100.0 

Total 100 100.0 100.0  

 



 

 

 

 

H5 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

5 5 5.0 5.0 5.0 

6 6 6.0 6.0 11.0 

7 14 14.0 14.0 25.0 

8 51 51.0 51.0 76.0 

9 24 24.0 24.0 100.0 

Total 100 100.0 100.0  

 

H6 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

4 3 3.0 3.0 3.0 

6 4 4.0 4.0 7.0 

7 3 3.0 3.0 10.0 

8 48 48.0 48.0 58.0 

9 42 42.0 42.0 100.0 

Total 100 100.0 100.0  

 

 



 

 

 

H7 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

3 1 1.0 1.0 1.0 

4 1 1.0 1.0 2.0 

7 10 10.0 10.0 12.0 

8 43 43.0 43.0 55.0 

9 45 45.0 45.0 100.0 

Total 100 100.0 100.0  

 

 

H8 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

2 2 2.0 2.0 2.0 

3 2 2.0 2.0 4.0 

6 4 4.0 4.0 8.0 

7 10 10.0 10.0 18.0 

8 47 47.0 47.0 65.0 

9 35 35.0 35.0 100.0 

Total 100 100.0 100.0  

 



 

 

 

H9 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

1 1 1.0 1.0 1.0 

2 1 1.0 1.0 2.0 

3 1 1.0 1.0 3.0 

6 1 1.0 1.0 4.0 

7 19 19.0 19.0 23.0 

8 53 53.0 53.0 76.0 

9 24 24.0 24.0 100.0 

Total 100 100.0 100.0  

 

H10 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

5 2 2.0 2.0 2.0 

6 5 5.0 5.0 7.0 

7 17 17.0 17.0 24.0 

8 43 43.0 43.0 67.0 

9 33 33.0 33.0 100.0 

Total 100 100.0 100.0  

 



Lampiran V 

Hasil Uji Validitas 

 

Correlations 

 K1 K2 K3 K4 K5 K6 K7 K8 K9 K10 TOTAL_K 

K1 

Pearson 

Correlation 

1 .374
*
 .385

*
 .485

**
 .125 .283 .195 .122 .238 .190 .458

**
 

Sig. (2-tailed)  .017 .014 .002 .443 .077 .228 .453 .139 .241 .003 

N 40 40 40 40 40 40 40 40 40 40 40 

K2 

Pearson 

Correlation 

.374
*
 1 .362

*
 .607

**
 .238 .562

**
 .202 .003 .382

*
 .420

**
 .537

**
 

Sig. (2-tailed) .017  .022 .000 .139 .000 .211 .984 .015 .007 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

K3 

Pearson 

Correlation 

.385
*
 .362

*
 1 .538

**
 .189 .401

*
 .190 .197 .337

*
 .360

*
 .532

**
 

Sig. (2-tailed) .014 .022  .000 .243 .010 .241 .223 .033 .022 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

K4 

Pearson 

Correlation 

.485
**
 .607

**
 .538

**
 1 .130 .575

**
 .126 .097 .458

**
 .503

**
 .598

**
 

Sig. (2-tailed) .002 .000 .000  .425 .000 .440 .551 .003 .001 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

K5 

Pearson 

Correlation 

.125 .238 .189 .130 1 .818
**
 .966

**
 .115 .660

**
 .693

**
 .798

**
 

Sig. (2-tailed) .443 .139 .243 .425  .000 .000 .479 .000 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

K6 

Pearson 

Correlation 

.283 .562
**
 .401

*
 .575

**
 .818

**
 1 .784

**
 .104 .787

**
 .879

**
 .927

**
 

Sig. (2-tailed) .077 .000 .010 .000 .000  .000 .524 .000 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

K7 

Pearson 

Correlation 

.195 .202 .190 .126 .966
**
 .784

**
 1 .107 .629

**
 .660

**
 .788

**
 

Sig. (2-tailed) .228 .211 .241 .440 .000 .000  .513 .000 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

K8 

Pearson 

Correlation 

.122 .003 .197 .097 .115 .104 .107 1 .457
**
 .048 .361

*
 

Sig. (2-tailed) .453 .984 .223 .551 .479 .524 .513  .003 .770 .022 

N 40 40 40 40 40 40 40 40 40 40 40 

K9 

Pearson 

Correlation 

.238 .382
*
 .337

*
 .458

**
 .660

**
 .787

**
 .629

**
 .457

**
 1 .683

**
 .861

**
 

Sig. (2-tailed) .139 .015 .033 .003 .000 .000 .000 .003  .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 



K10 

Pearson 

Correlation 

.190 .420
**
 .360

*
 .503

**
 .693

**
 .879

**
 .660

**
 .048 .683

**
 1 .816

**
 

Sig. (2-tailed) .241 .007 .022 .001 .000 .000 .000 .770 .000  .000 

N 40 40 40 40 40 40 40 40 40 40 40 

TOTAL_K 

Pearson 

Correlation 

.458
**
 .537

**
 .532

**
 .598

**
 .798

**
 .927

**
 .788

**
 .361

*
 .861

**
 .816

**
 1 

Sig. (2-tailed) .003 .000 .000 .000 .000 .000 .000 .022 .000 .000  

N 40 40 40 40 40 40 40 40 40 40 40 

*. Correlation is significant at the 0.05 level (2-tailed). 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Correlations 

 H1 H2 H3 H4 H5 H6 H7 H8 H9 H10 TOTAL_H 

H1 

Pearson 

Correlation 

1 .309 .549
**
 .400

*
 .361

*
 .612

**
 .378

*
 .514

**
 .223 .367

*
 .689

**
 

Sig. (2-tailed)  .053 .000 .010 .022 .000 .016 .001 .166 .020 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

H2 

Pearson 

Correlation 

.309 1 .407
**
 .136 .301 .396

*
 .278 .373

*
 .406

**
 .251 .573

**
 

Sig. (2-tailed) .053  .009 .401 .059 .011 .082 .018 .009 .119 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

H3 

Pearson 

Correlation 

.549
**
 .407

**
 1 .415

**
 .247 .621

**
 .449

**
 .558

**
 .230 .486

**
 .719

**
 

Sig. (2-tailed) .000 .009  .008 .124 .000 .004 .000 .153 .001 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

H4 

Pearson 

Correlation 

.400
*
 .136 .415

**
 1 .185 .502

**
 .300 .388

*
 .311 .311 .594

**
 

Sig. (2-tailed) .010 .401 .008  .254 .001 .060 .013 .051 .051 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

H5 

Pearson 

Correlation 

.361
*
 .301 .247 .185 1 .485

**
 .281 .302 .178 .310 .574

**
 

Sig. (2-tailed) .022 .059 .124 .254  .002 .079 .058 .272 .052 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

H6 

Pearson 

Correlation 

.612
**
 .396

*
 .621

**
 .502

**
 .485

**
 1 .688

**
 .652

**
 .389

*
 .699

**
 .878

**
 

Sig. (2-tailed) .000 .011 .000 .001 .002  .000 .000 .013 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

H7 

Pearson 

Correlation 

.378
*
 .278 .449

**
 .300 .281 .688

**
 1 .531

**
 .215 .811

**
 .727

**
 

Sig. (2-tailed) .016 .082 .004 .060 .079 .000  .000 .183 .000 .000 

N 40 40 40 40 40 40 40 40 40 40 40 



H8 

Pearson 

Correlation 

.514
**
 .373

*
 .558

**
 .388

*
 .302 .652

**
 .531

**
 1 .323

*
 .510

**
 .750

**
 

Sig. (2-tailed) .001 .018 .000 .013 .058 .000 .000  .042 .001 .000 

N 40 40 40 40 40 40 40 40 40 40 40 

H9 

Pearson 

Correlation 

.223 .406
**
 .230 .311 .178 .389

*
 .215 .323

*
 1 .296 .517

**
 

Sig. (2-tailed) .166 .009 .153 .051 .272 .013 .183 .042  .064 .001 

N 40 40 40 40 40 40 40 40 40 40 40 

H10 

Pearson 

Correlation 

.367
*
 .251 .486

**
 .311 .310 .699

**
 .811

**
 .510

**
 .296 1 .739

**
 

Sig. (2-tailed) .020 .119 .001 .051 .052 .000 .000 .001 .064  .000 

N 40 40 40 40 40 40 40 40 40 40 40 

TOTAL_H 

Pearson 

Correlation 

.689
**
 .573

**
 .719

**
 .594

**
 .574

**
 .878

**
 .727

**
 .750

**
 .517

**
 .739

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .001 .000  

N 40 40 40 40 40 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lampiran V1 

Hasil Uji Reliabilitas 

Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excluded
a
 0 .0 

Total 40 100.0 

 

Cronbach's 

Alpha 

N of Items 

.860 10 

 

Case Processing Summary 

 N % 

Cases 

Valid 40 100.0 

Excluded
a
 0 .0 

Total 40 100.0 

 

Cronbach's 

Alpha 

N of Items 

.848 10 

 

 

 

 

 



Lampiran VII 

Hasil Uji Diagram Kartesius 

 
 

 

 

 

 

 

 


